
MASTER AGREEMENT NUMBER:    DAS APPROVAL DATE: 4/2/2014 
 

VENDOR NAME:  PAETEC Communications, Inc. (Windstream)  

SERVICE/PRODUCT NAME:  Local Exchange Service: PRI / Long Distance Calling / Inbound Toll 
Free Services 

SERVICE/PRODUCT DESCRIPTION:  

Windstream PRI Features: 

• Direct Trunk Overflow - Provides an automatic fail over for PRI’s.  In the event the circuit is at full 
capacity (busy) or out of service all inbound traffic automatically routes to a pre-determined number. 

• Caller ID with Name - WINDSTREAM provides both Caller ID name and number, or any version 
thereof 

• DID’s (Direct Inward Dial) – These are numbers that utilize the “D” signaling channel on the PRI and 
allow for outside numbers to dial directly to an individual’s phone 

• Digital Signaling – provides better quality voice transmission 

• Foreign Exchange Service- Provides telephone numbers outside of their rate center to be directed 
to the customer site 
 

National Security Emergency Preparedness (NS/EP) Telecommunications Service Priority (TSP) 
System 
TSP Program provides National Security and Emergency Preparedness users priority authorization of 
telecommunications services that are vital to coordinating and responding to crises.  The TSP Program 
provides service vendors with a Federal Communications Commission (FCC) mandate for prioritizing 
service requests by identifying those services critical to NS/EP.  A telecommunications service with a 
TSP assignment is assured of receiving full attention by the service vendor before a non-TSP service. 
 
Provisioning-obtaining an NCS authorization code for the circuits to be prioritized 
 
Restoration-In the event of a trouble report the NOC (Network Operations Center) / ERC (Emergency 
Repair Center) will look for the TSP indicator on the customer’s facility to determine prioritization of the 
issue. 
 
Sponsorship 

Sponsorship for TSP may be obtained from the National Communications System through the TSP Web 
Site at http:\\tsp.ncs.gov. 
 

SERVICE LEVELS:  
 
Installation Intervals – 4 to 6 weeks (with escalations available) 
PRI 
 
Routine Repair Intervals 
PRI 
Response time = 4 hours  
Repair Resolution time = 24-48 hours 
 

SERVICE AVAILABILITY/LIMITATIONS:  
 
SERVICE AVAILABILITY 
Every location for the State of CT is serviceable by WINDSTREAM.  Please call (855) 800-8775 for 
more information. 

LIMITATIONS power outages, natural disasters, equipment failure 
 

 



04/02/14

Activity 
(Add, 

Delete, 
Change)

Date of 
Vendor 
Request

Date 
Approved 
By DAS

Item Item 
Code Description of Service/Equipment Unit Non-Recurring 

Unit Cost
Recurring 

Monthly Cost Cost per Minute*

PRI Service
Add 10/28/13 11/18/13 A1 PRI ea $0.00 $200.00

Add 10/28/13 11/18/13 A2
Federal Subscriber Line Charge (FSLC) 
(See Note 1) ea $0.00 $32.30

Add 10/28/13 11/18/13 A3 DID Number (Block of 20) ea $0.00 $2.05
Add 10/28/13 11/18/13 A4 Direct Trunk Overflow Feature ea $0.00 $34.95
Add 10/28/13 11/18/13 A5 Caller ID with Name Feature PRI $0.00 $0.00
Add 10/28/13 11/18/13 A6 Directory Listings (1 Free per BTN) ea $0.00 $0.00

Add 10/28/13 11/18/13 A6
Directory Listings - Additional and Foreign 
Listings ea $0.00 $1.65

Add 10/28/13 11/18/13 A7 E911 Surcharge  - Access Line PRI $0.00 $0.70
Add 10/28/13 11/18/13 A8 TSP ea $0.00 $0.00
Add 10/28/13 11/18/13 A9 TSP Priority Installation PRI $0.00 $0.00
Add 10/28/13 11/18/13 A10 TSP Priority Restoration PRI $0.00 $0.00
Add 10/28/13 11/18/13 A11 TSP Priority Restoration change level PRI $0.00 $0.00
Add 10/28/13 11/18/13 A12 TSP Priority Restoration maintenance PRI $0.00 $0.00

Add 03/31/14 04/02/14 A13
Foreign Exchange Service (DIDs) (Block 
of 20) ea $0.00 $5.00

NOTE: Grey highlighted items are no longer available.  They have been either deleted, changed, and/or no longer apply.

Activity 
(Add, 

Delete, 
Change)

Date of 
Vendor 
Request

Date 
Approved 
By DAS

Item Item 
Code Description of Service/Equipment Unit Non-Recurring 

Unit Cost
Recurring 

Monthly Cost Cost per Minute*

Local & Long Distance Calling
Add 10/28/13 11/18/13 B1 Local Calling min $0.0000

Add 10/28/13 11/18/13 B2
Intrastate Long Distance Charges (See 
Note 2) min $0.0200

Add 10/28/13 11/18/13 B3
InterLATA Long Distance Charges  (See 
Note 2) min $0.0200

Add 10/28/13 11/18/13 B4
Interstate Long Distance Charges  (See 
Note 2) min $0.0160

Add 10/28/13 11/18/13 B5
International Long Distance (*See 
Additional Pricing Below) min *

Add 10/28/13 11/18/13 B6 Directory Assistance Charges call $1.99
NOTE: Grey highlighted items are no longer available.  They have been either deleted, changed, and/or no longer apply.

Activity 
(Add, 

Delete, 
Change)

Date of 
Vendor 
Request

Date 
Approved 
By DAS

Item Item 
Code Description of Service/Equipment Unit Non-Recurring 

Unit Cost
Recurring 

Monthly Cost Cost per Minute*

Inbound Toll Free Service

Add 10/28/13 11/18/13 C1 Toll Free Access (per toll free number) TN $0.00 $0.87

Add 10/28/13 11/18/13 C2 Intrastate Toll Free Service (See Note 3) min $0.0200

Add 10/28/13 11/18/13 C3 InterLATA Toll Free Service (See Note 3) min $0.0200

Add 10/28/13 11/18/13 C4 Interstate Toll Free Service (See Note 3) min $0.0160

DAS APPROVAL DATE:     

SERVICE NAME:  Local Exchange Service: PRI / Long Distance Calling / Inbound Toll Free Services                                                  

VENDOR NAME:  PAETEC Communications, Inc. (Windstream)          CSUS-0359

Note 1:   Windstream FSLC changed to $46/PRI, any billed difference will be credited to CSU contracted pricing of $32.30  

Note 2:  Billing -  initial increment of 6 seconds and then at additional 6 second increments, with call rounding to 2 digits.
             (Each call is billed to two decimal places and rounds the billed amount for each call up to the nearest whole cent.)



SERVICE NAME:  Local Exchange Service: PRI / Long Distance Calling / Inbound Toll Free Services                                                  

VENDOR NAME:  PAETEC Communications, Inc. (Windstream)          CSUS-0359

Add 10/28/13 11/18/13 C5

International Toll Free (*See Windstream 
Account Manager for Further Information)

min N/A

NOTE: Grey highlighted items are no longer available.  They have been either deleted, changed, and/or no longer apply.
Activity 
(Add, 

Delete, 
Change)

Date of 
Vendor 
Request

Date 
Approved 
By DAS

Item Item 
Code Description of Service/Equipment Unit

Switched to 
Switched Cost 

Per Minute
(See Note 4)

Dedicated to 
Switched Cost 

Per Minute
(See Note 4)

International Long Distance
Add 10/28/13 11/18/13 D1 Afghanistan min $0.7650 $0.7650
Add 10/28/13 11/18/13 D2 Albania min $0.3060 $0.3060
Add 10/28/13 11/18/13 D3 Algeria min $0.2380 $0.2380
Add 10/28/13 11/18/13 D4 Amer Somoa min $0.4823 $0.4823
Add 10/28/13 11/18/13 D5 Andorra min $0.0978 $0.0978
Add 10/28/13 11/18/13 D6 Angola min $0.3825 $0.3825
Add 10/28/13 11/18/13 D7 Antarctica Casey min $2.2069 $2.2069
Add 10/28/13 11/18/13 D8 Antarctica Norfolk Island min $0.9700 $0.9700
Add 10/28/13 11/18/13 D9 Antarctica Scott min $0.9700 $0.9700
Add 10/28/13 11/18/13 D10 Argentina min $0.0560 $0.0560
Add 10/28/13 11/18/13 D11 Argentina Buenos Aires min $0.0198 $0.0198
Add 10/28/13 11/18/13 D12 Armenia min $0.2189 $0.2189
Add 10/28/13 11/18/13 D13 Armenia Yerevan min $0.2189 $0.2189
Add 10/28/13 11/18/13 D14 Aruba min $0.2380 $0.2380
Add 10/28/13 11/18/13 D15 Ascension Island min $2.7671 $2.7671
Add 10/28/13 11/18/13 D16 Australia min $0.0399 $0.0399
Add 10/28/13 11/18/13 D17 Austria min $0.0569 $0.0569
Add 10/28/13 11/18/13 D18 Austria Vienna min $0.0478 $0.0478
Add 10/28/13 11/18/13 D19 Azerbaijan min $0.3925 $0.3925
Add 10/28/13 11/18/13 D20 Bahrain min $0.3825 $0.3825
Add 10/28/13 11/18/13 D21 Bangladesh min $0.3060 $0.3060
Add 10/28/13 11/18/13 D22 Bangladesh Chittagong min $0.3060 $0.3060
Add 10/28/13 11/18/13 D23 Bangladesh Dhaka min $0.1063 $0.1063
Add 10/28/13 11/18/13 D24 Belarus min $0.4486 $0.4486
Add 10/28/13 11/18/13 D25 Belgium min $0.0313 $0.0313
Add 10/28/13 11/18/13 D26 Belize min $0.4711 $0.4711
Add 10/28/13 11/18/13 D27 Benin min $0.3478 $0.3478
Add 10/28/13 11/18/13 D28 Bhutan min $0.3145 $0.3145
Add 10/28/13 11/18/13 D29 Bolivia min $0.2763 $0.2763
Add 10/28/13 11/18/13 D30 Bolivia La Paz min $0.1615 $0.1615
Add 10/28/13 11/18/13 D31 Bosnia / Herzegovina min $0.2890 $0.2890
Add 10/28/13 11/18/13 D32 Botswana min $0.2210 $0.2210
Add 10/28/13 11/18/13 D33 Brazil min $0.0784 $0.0784
Add 10/28/13 11/18/13 D34 Brazil, Belo Horizonte min $0.0365 $0.0365
Add 10/28/13 11/18/13 D35 Brazil, Rio min $0.0385 $0.0385
Add 10/28/13 11/18/13 D36 Brazil, Sao Paulo min $0.0365 $0.0365
Add 10/28/13 11/18/13 D37 Brunei min $0.1530 $0.1530
Add 10/28/13 11/18/13 D38 Bulgaria min $0.1615 $0.1615
Add 10/28/13 11/18/13 D39 Burkino Faso min $0.4363 $0.4363
Add 10/28/13 11/18/13 D40 Burma/Myanmar min $0.7183 $0.7183
Add 10/28/13 11/18/13 D41 Burundi min $0.3358 $0.3358
Add 10/28/13 11/18/13 D42 Cambodia min $0.5738 $0.5738
Add 10/28/13 11/18/13 D43 Cameroon min $0.4590 $0.4590
Add 10/28/13 11/18/13 D44 Cameroon, Douala min $0.4590 $0.4590
Add 10/28/13 11/18/13 D45 Cape Verde min $0.5738 $0.5738

Note 3:  Billing -  initial increment of 6 seconds and then at additional 6 second increments, with call rounding to 2 digits.
             (Each call is billed to two decimal places and rounds the billed amount for each call up to the nearest whole cent.)



SERVICE NAME:  Local Exchange Service: PRI / Long Distance Calling / Inbound Toll Free Services                                                  

VENDOR NAME:  PAETEC Communications, Inc. (Windstream)          CSUS-0359

Add 10/28/13 11/18/13 D46 Central Africa min $0.8122 $0.8122
Add 10/28/13 11/18/13 D47 Chad min $0.6750 $0.6750
Add 10/28/13 11/18/13 D48 Chile min $0.2495 $0.2495
Activity 
(Add, 

Delete, 
Change)

Date of 
Vendor 
Request

Date 
Approved 
By DAS

Item Item 
Code Description of Service/Equipment Unit

Switched to 
Switched Cost 

Per Minute
(See Note 4)

Dedicated to 
Switched Cost 

Per Minute
(See Note 4)

Add 10/28/13 11/18/13 D49 Chile, Santiago min $0.0773 $0.0773
Add 10/28/13 11/18/13 D50 China Prc min $0.0305 $0.0305
Add 10/28/13 11/18/13 D51 China Prc, Prc-Beijing min $0.0248 $0.0248
Add 10/28/13 11/18/13 D52 China Prc, Prc-Shanghai min $0.0315 $0.0315
Add 10/28/13 11/18/13 D53 China, Canton min $0.0383 $0.0383
Add 10/28/13 11/18/13 D54 China, Fuzhou min $0.0450 $0.0450
Add 10/28/13 11/18/13 D55 Christmas Island min $0.7300 $0.7300
Add 10/28/13 11/18/13 D56 Cocos/Kellilng Island min $0.0700 $0.0700
Add 10/28/13 11/18/13 D57 Colombia min $0.1615 $0.1615
Add 10/28/13 11/18/13 D58 Colombia, Baranquilla min $0.0850 $0.0850
Add 10/28/13 11/18/13 D59 Colombia, Bogota min $0.0633 $0.0633
Add 10/28/13 11/18/13 D60 Colombia, Cali min $0.0850 $0.0850
Add 10/28/13 11/18/13 D61 Colombia, Medellin min $0.1445 $0.1445
Add 10/28/13 11/18/13 D62 Colombia, Pereira min $0.1615 $0.1615
Add 10/28/13 11/18/13 D63 Comoros min $0.6750 $0.6750
Add 10/28/13 11/18/13 D64 Comoros, Mayotte min $0.6750 $0.6750
Add 10/28/13 11/18/13 D65 Congo min $0.8805 $0.8805
Add 10/28/13 11/18/13 D66 Cook Island min $1.4233 $1.4233
Add 10/28/13 11/18/13 D67 Costa Rica min $0.1053 $0.1053
Add 10/28/13 11/18/13 D68 Croatia min $0.1148 $0.1148
Add 10/28/13 11/18/13 D69 Cuba min $1.8767 $1.8767
Add 10/28/13 11/18/13 D70 Cuba, Guantanamo Bay min $1.5300 $1.5300
Add 10/28/13 11/18/13 D71 Cyprus min $0.1360 $0.1360
Add 10/28/13 11/18/13 D72 Czech min $0.0680 $0.0680
Add 10/28/13 11/18/13 D73 Czech Republic, Prague min $0.0508 $0.0508
Add 10/28/13 11/18/13 D74 Denmark min $0.0281 $0.0281
Add 10/28/13 11/18/13 D75 Diego Garcia min $2.4790 $2.4790
Add 10/28/13 11/18/13 D76 Djibouti min $0.7621 $0.7621
Add 10/28/13 11/18/13 D77 Ecuador min $0.2890 $0.2890
Add 10/28/13 11/18/13 D78 Ecuador, Cuenca min $0.2475 $0.2475
Add 10/28/13 11/18/13 D79 Ecuador, Guayaquil min $0.2475 $0.2475
Add 10/28/13 11/18/13 D80 Ecuador, Quito min $0.2765 $0.2765
Add 10/28/13 11/18/13 D81 Egypt min $0.3145 $0.3145
Add 10/28/13 11/18/13 D82 Egypt, Cairo min $0.3145 $0.3145
Add 10/28/13 11/18/13 D83 El Salvador min $0.3987 $0.3987
Add 10/28/13 11/18/13 D84 Equatorial Guinea min $0.5568 $0.5568
Add 10/28/13 11/18/13 D85 Eritrea min $0.6715 $0.6715
Add 10/28/13 11/18/13 D86 Estonia min $0.0595 $0.0595
Add 10/28/13 11/18/13 D87 Ethiopia min $0.6715 $0.6715
Add 10/28/13 11/18/13 D88 Faeroe Islands min $0.2593 $0.2593
Add 10/28/13 11/18/13 D89 Falkland Islands min $1.5524 $1.5524
Add 10/28/13 11/18/13 D90 Fiji Islands min $0.5270 $0.5270
Add 10/28/13 11/18/13 D91 Finland min $0.0922 $0.0922
Add 10/28/13 11/18/13 D92 France min $0.0267 $0.0267
Add 10/28/13 11/18/13 D93 France Paris min $0.0232 $0.0232
Add 10/28/13 11/18/13 D94 French Antilles min $0.1907 $0.1907
Add 10/28/13 11/18/13 D95 French Guiana min $0.2678 $0.2678
Add 10/28/13 11/18/13 D96 French Polynesia min $0.4744 $0.4744



SERVICE NAME:  Local Exchange Service: PRI / Long Distance Calling / Inbound Toll Free Services                                                  

VENDOR NAME:  PAETEC Communications, Inc. (Windstream)          CSUS-0359

Add 10/28/13 11/18/13 D97 Gabon min $0.3150 $0.3150
Add 10/28/13 11/18/13 D98 Gambia min $0.7091 $0.7091
Activity 
(Add, 

Delete, 
Change)

Date of 
Vendor 
Request

Date 
Approved 
By DAS

Item Item 
Code Description of Service/Equipment Unit

Switched to 
Switched Cost 

Per Minute
(See Note 4)

Dedicated to 
Switched Cost 

Per Minute
(See Note 4)

Add 10/28/13 11/18/13 D99 Georgia min $0.1360 $0.1360
Add 10/28/13 11/18/13 D100 Germany min $0.0269 $0.0269
Add 10/28/13 11/18/13 D101 Germany, Frankfurt min $0.0266 $0.0266
Add 10/28/13 11/18/13 D102 Ghana min $0.3682 $0.3682
Add 10/28/13 11/18/13 D103 Gibraltar min $0.1445 $0.1445
Add 10/28/13 11/18/13 D104 Gilbert Island/Kiribati min $1.2950 $1.2950
Add 10/28/13 11/18/13 D105 Greece min $0.0595 $0.0595
Add 10/28/13 11/18/13 D106 Greece, Athens min $0.0385 $0.0385
Add 10/28/13 11/18/13 D107 Greenland min $1.0074 $1.0074
Add 10/28/13 11/18/13 D108 Guadeloupe min $0.1743 $0.1743
Add 10/28/13 11/18/13 D109 Guatemala min $0.3136 $0.3136
Add 10/28/13 11/18/13 D110 Guinea min $0.7589 $0.7589
Add 10/28/13 11/18/13 D111 Guinea Bissau min $1.1475 $1.1475
Add 10/28/13 11/18/13 D112 Guyana min $0.5950 $0.5950
Add 10/28/13 11/18/13 D113 Haiti min $0.4549 $0.4549
Add 10/28/13 11/18/13 D114 Honduras min $0.5653 $0.5653
Add 10/28/13 11/18/13 D115 Hong Kong min $0.0308 $0.0308
Add 10/28/13 11/18/13 D116 Hungary min $0.0850 $0.0850
Add 10/28/13 11/18/13 D117 Iceland min $0.0550 $0.0550
Add 10/28/13 11/18/13 D118 India min $0.1870 $0.1870
Add 10/28/13 11/18/13 D119 India Ahmedabad min $0.2380 $0.2380
Add 10/28/13 11/18/13 D120 India Bangalore min $0.2380 $0.2380
Add 10/28/13 11/18/13 D121 India Baroda min $0.2380 $0.2380
Add 10/28/13 11/18/13 D122 India Bombay min $0.1870 $0.1870
Add 10/28/13 11/18/13 D123 India Calcutta min $0.2380 $0.2380
Add 10/28/13 11/18/13 D124 India Hyderabad min $0.2380 $0.2380
Add 10/28/13 11/18/13 D125 India Madras min $0.2380 $0.2380
Add 10/28/13 11/18/13 D126 India New Delhi min $0.2380 $0.2380
Add 10/28/13 11/18/13 D127 Indonesia min $0.1552 $0.1552
Add 10/28/13 11/18/13 D128 Indonesia Jakarta min $0.0765 $0.0765
Add 10/28/13 11/18/13 D129 Indonesia Surabaya min $0.0765 $0.0765
Add 10/28/13 11/18/13 D130 Inmarsat (AOR) min $7.3150 $7.3150
Add 10/28/13 11/18/13 D131 Inmarsat (IOR) min $10.1250 $10.1250
Add 10/28/13 11/18/13 D132 Inmarsat (POR) min $7.1740 $7.1740
Add 10/28/13 11/18/13 D133 Inmarsat (WAT) min $13.3548 $13.3548
Add 10/28/13 11/18/13 D134 Iran min $0.2210 $0.2210
Add 10/28/13 11/18/13 D135 Iraq min $0.6970 $0.6970
Add 10/28/13 11/18/13 D136 Ireland min $0.0385 $0.0385
Add 10/28/13 11/18/13 D137 Ireland, Dublin min $0.0303 $0.0303
Add 10/28/13 11/18/13 D138 Iridium min $6.6288 $6.6288
Add 10/28/13 11/18/13 D139 Israel min $0.0303 $0.0303
Add 10/28/13 11/18/13 D140 Israel Tel Aviv min $0.0303 $0.0303
Add 10/28/13 11/18/13 D141 Italy min $0.0322 $0.0322
Add 10/28/13 11/18/13 D142 Italy Milan min $0.0321 $0.0321
Add 10/28/13 11/18/13 D143 Italy Rome min $0.0320 $0.0320
Add 10/28/13 11/18/13 D144 Italy Vatican City min $0.1051 $0.1051
Add 10/28/13 11/18/13 D145 Ivory Coast min $0.4519 $0.4519
Add 10/28/13 11/18/13 D146 Japan min $0.0518 $0.0518
Add 10/28/13 11/18/13 D147 Japan Military min $0.0522 $0.0522



SERVICE NAME:  Local Exchange Service: PRI / Long Distance Calling / Inbound Toll Free Services                                                  

VENDOR NAME:  PAETEC Communications, Inc. (Windstream)          CSUS-0359

Add 10/28/13 11/18/13 D148 Japan Nagoya min $0.0550 $0.0550
Activity 
(Add, 

Delete, 
Change)

Date of 
Vendor 
Request

Date 
Approved 
By DAS

Item Item 
Code Description of Service/Equipment Unit

Switched to 
Switched Cost 

Per Minute
(See Note 4)

Dedicated to 
Switched Cost 

Per Minute
(See Note 4)

Add 10/28/13 11/18/13 D149 Japan Osaka min $0.0531 $0.0531
Add 10/28/13 11/18/13 D150 Japan Sapporo min $0.0517 $0.0517
Add 10/28/13 11/18/13 D151 Japan Tokyo min $0.0536 $0.0536
Add 10/28/13 11/18/13 D152 Jordan min $0.3273 $0.3273
Add 10/28/13 11/18/13 D153 Kazakhstan min $0.3145 $0.3145
Add 10/28/13 11/18/13 D154 Kenya min $0.4803 $0.4803
Add 10/28/13 11/18/13 D155 Korea (North) min $1.1475 $1.1475
Add 10/28/13 11/18/13 D156 Korea (South) min $0.0325 $0.0325
Add 10/28/13 11/18/13 D157 Korea (South) Mobile min $0.0896 $0.0896
Add 10/28/13 11/18/13 D158 Korea (South) Seoul min $0.0357 $0.0357
Add 10/28/13 11/18/13 D159 Kuwait min $0.1913 $0.1913
Add 10/28/13 11/18/13 D160 Kygyzstan min $0.2763 $0.2763
Add 10/28/13 11/18/13 D161 Laos min $0.3528 $0.3528
Add 10/28/13 11/18/13 D162 Latvia min $0.2763 $0.2763
Add 10/28/13 11/18/13 D163 Lebanon min $0.2016 $0.2016
Add 10/28/13 11/18/13 D164 Lesotho min $0.3507 $0.3507
Add 10/28/13 11/18/13 D165 Liberia min $0.6078 $0.6078
Add 10/28/13 11/18/13 D166 Libya min $0.5031 $0.5031
Add 10/28/13 11/18/13 D167 Liechtenstein min $0.1332 $0.1332
Add 10/28/13 11/18/13 D168 Lithuania min $0.1828 $0.1828
Add 10/28/13 11/18/13 D169 Luxembourg min $0.0468 $0.0468
Add 10/28/13 11/18/13 D170 Macao min $0.1063 $0.1063
Add 10/28/13 11/18/13 D171 Macedonia min $0.3443 $0.3443
Add 10/28/13 11/18/13 D172 Madagascar min $0.7459 $0.7459
Add 10/28/13 11/18/13 D173 Malawi min $0.2030 $0.2030
Add 10/28/13 11/18/13 D174 Malaysia min $0.0468 $0.0468
Add 10/28/13 11/18/13 D175 Malaysia Kuala Lumpar min $0.0468 $0.0468
Add 10/28/13 11/18/13 D176 Maldives min $0.9894 $0.9894
Add 10/28/13 11/18/13 D177 Mali Republic min $0.4803 $0.4803
Add 10/28/13 11/18/13 D178 Malta min $0.3060 $0.3060
Add 10/28/13 11/18/13 D179 Marshall Islands min $0.5823 $0.5823
Add 10/28/13 11/18/13 D180 Mauritania min $0.5738 $0.5738
Add 10/28/13 11/18/13 D181 Mauritius min $0.4505 $0.4505
Add 10/28/13 11/18/13 D182 Mayotte min $0.6750 $0.6750
Add 10/28/13 11/18/13 D183 Mexico min $0.1243 $0.1243
Add 10/28/13 11/18/13 D184 Mexico, Guadalajara min $0.0277 $0.0277
Add 10/28/13 11/18/13 D185 Mexico, Mexico City min $0.0249 $0.0249
Add 10/28/13 11/18/13 D186 Mexico, Monterrey min $0.0245 $0.0245
Add 10/28/13 11/18/13 D187 Mexico, On-Net EA min $0.0709 $0.0709
Add 10/28/13 11/18/13 D188 Micronesia min $0.5738 $0.5738
Add 10/28/13 11/18/13 D189 Moldova min $0.2786 $0.2786
Add 10/28/13 11/18/13 D190 Monaco min $0.0850 $0.0850
Add 10/28/13 11/18/13 D191 Monaco France min $0.0850 $0.0850
Add 10/28/13 11/18/13 D192 Mongolia min $0.2763 $0.2763
Add 10/28/13 11/18/13 D193 Morocco min $0.5050 $0.5050
Add 10/28/13 11/18/13 D194 Mozambique min $0.2380 $0.2380
Add 10/28/13 11/18/13 D195 Nahodka min $2.4419 $2.4419
Add 10/28/13 11/18/13 D196 Namibia min $0.2210 $0.2210
Add 10/28/13 11/18/13 D197 Nauru min $2.2500 $2.2500
Add 10/28/13 11/18/13 D198 Nepal min $0.4038 $0.4038



SERVICE NAME:  Local Exchange Service: PRI / Long Distance Calling / Inbound Toll Free Services                                                  

VENDOR NAME:  PAETEC Communications, Inc. (Windstream)          CSUS-0359
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Add 10/28/13 11/18/13 D199 Netherlands min $0.0355 $0.0355
Add 10/28/13 11/18/13 D200 Netherlands Amsterdam min $0.0353 $0.0353
Add 10/28/13 11/18/13 D201 Netherlands Antilles min $0.2763 $0.2763
Add 10/28/13 11/18/13 D202 New Caledonia min $0.6333 $0.6333
Add 10/28/13 11/18/13 D203 New Zealand min $0.0288 $0.0288
Add 10/28/13 11/18/13 D204 Nicaragua min $0.3443 $0.3443
Add 10/28/13 11/18/13 D205 Niger Republic min $0.3414 $0.3414
Add 10/28/13 11/18/13 D206 Nigeria min $0.2218 $0.2218
Add 10/28/13 11/18/13 D207 Nigeria Lagos min $0.2075 $0.2075
Add 10/28/13 11/18/13 D208 Niue Island min $1.9150 $1.9150
Add 10/28/13 11/18/13 D209 Norway min $0.0315 $0.0315
Add 10/28/13 11/18/13 D210 Oman min $0.4675 $0.4675
Add 10/28/13 11/18/13 D211 Pakistan min $0.4293 $0.4293
Add 10/28/13 11/18/13 D212 Pakistan Karachi min $0.4293 $0.4293
Add 10/28/13 11/18/13 D213 Palau Republic min $0.6418 $0.6418
Add 10/28/13 11/18/13 D214 Palestine min $0.4043 $0.4043
Add 10/28/13 11/18/13 D215 Panama min $0.1183 $0.1183
Add 10/28/13 11/18/13 D216 Papua New Guinea min $1.2714 $1.2714
Add 10/28/13 11/18/13 D217 Paraguay min $0.2593 $0.2593
Add 10/28/13 11/18/13 D218 Paraguay Ascuncion min $0.2593 $0.2593
Add 10/28/13 11/18/13 D219 Peru min $0.1233 $0.1233
Add 10/28/13 11/18/13 D220 Peru, Lima min $0.0498 $0.0498
Add 10/28/13 11/18/13 D221 Philippines min $0.2975 $0.2975
Add 10/28/13 11/18/13 D222 Philippines Manila min $0.2975 $0.2975
Add 10/28/13 11/18/13 D223 Philippines Spec. Svcs min $0.2975 $0.2975
Add 10/28/13 11/18/13 D224 Poland min $0.0490 $0.0490
Add 10/28/13 11/18/13 D225 Poland Warsaw min $0.0468 $0.0468
Add 10/28/13 11/18/13 D226 Portugal min $0.0468 $0.0468
Add 10/28/13 11/18/13 D227 Portugal Lisbon min $0.0468 $0.0468
Add 10/28/13 11/18/13 D228 Portugal Madeira min $0.0468 $0.0468
Add 10/28/13 11/18/13 D229 Qatar min $0.5568 $0.5568
Add 10/28/13 11/18/13 D230 Reunion Island min $0.2210 $0.2210
Add 10/28/13 11/18/13 D231 Romania min $0.2125 $0.2125
Add 10/28/13 11/18/13 D232 Romania Buckharest min $0.1530 $0.1530
Add 10/28/13 11/18/13 D233 Russia min $0.0978 $0.0978
Add 10/28/13 11/18/13 D234 Russia Moscow min $0.0318 $0.0318
Add 10/28/13 11/18/13 D235 Russia Overlay min $0.1150 $0.1150
Add 10/28/13 11/18/13 D236 Russia St. Petersburg min $0.0298 $0.0298
Add 10/28/13 11/18/13 D237 Rwanda min $0.2890 $0.2890
Add 10/28/13 11/18/13 D238 San Marino min $0.0555 $0.0555
Add 10/28/13 11/18/13 D239 Sao Tome min $0.3825 $0.3825
Add 10/28/13 11/18/13 D240 Saudi Arabia min $0.4095 $0.4095
Add 10/28/13 11/18/13 D241 Saudi Arabia Dharan min $0.3825 $0.3825
Add 10/28/13 11/18/13 D242 Saudi Arabia Jeddah min $0.3825 $0.3825
Add 10/28/13 11/18/13 D243 Saudi Arabia Ryadh min $0.3825 $0.3825
Add 10/28/13 11/18/13 D244 Senegal min $0.4850 $0.4850
Add 10/28/13 11/18/13 D245 Seychelles Island min $0.4038 $0.4038
Add 10/28/13 11/18/13 D246 Sierra Leone min $0.8625 $0.8625
Add 10/28/13 11/18/13 D247 Singapore min $0.0248 $0.0248
Add 10/28/13 11/18/13 D248 Slovakia min $0.1148 $0.1148



SERVICE NAME:  Local Exchange Service: PRI / Long Distance Calling / Inbound Toll Free Services                                                  

VENDOR NAME:  PAETEC Communications, Inc. (Windstream)          CSUS-0359

Activity 
(Add, 

Delete, 
Change)

Date of 
Vendor 
Request

Date 
Approved 
By DAS

Item Item 
Code Description of Service/Equipment Unit

Switched to 
Switched Cost 

Per Minute
(See Note 4)

Dedicated to 
Switched Cost 

Per Minute
(See Note 4)

Add 10/28/13 11/18/13 D249 Slovenia min $0.1148 $0.1148
Add 10/28/13 11/18/13 D250 Solomon Islands min $1.9344 $1.9344
Add 10/28/13 11/18/13 D251 Somalia min $1.1008 $1.1008
Add 10/28/13 11/18/13 D252 South Africa min $0.0945 $0.0945
Add 10/28/13 11/18/13 D253 South Africa Johannesburg min $0.0754 $0.0754
Add 10/28/13 11/18/13 D254 Spain min $0.0251 $0.0251
Add 10/28/13 11/18/13 D255 Spain Barcelona min $0.0243 $0.0243
Add 10/28/13 11/18/13 D256 Spain Madrid min $0.0391 $0.0391
Add 10/28/13 11/18/13 D257 Sri Lanka min $0.3655 $0.3655
Add 10/28/13 11/18/13 D258 St Helena min $2.8707 $2.8707
Add 10/28/13 11/18/13 D259 St Pierre/Miquelon min $0.4168 $0.4168
Add 10/28/13 11/18/13 D260 Sudan min $0.4420 $0.4420
Add 10/28/13 11/18/13 D261 Suriname min $0.5738 $0.5738
Add 10/28/13 11/18/13 D262 Swaziland min $0.2295 $0.2295
Add 10/28/13 11/18/13 D263 Sweden min $0.0193 $0.0193
Add 10/28/13 11/18/13 D264 Switzerland min $0.0334 $0.0334
Add 10/28/13 11/18/13 D265 Syria min $0.5440 $0.5440
Add 10/28/13 11/18/13 D266 Taiwan min $0.0383 $0.0383
Add 10/28/13 11/18/13 D267 Taiwan Kaohsiung min $0.0383 $0.0383
Add 10/28/13 11/18/13 D268 Taiwan Taipei min $0.0315 $0.0315
Add 10/28/13 11/18/13 D269 Taiwan, Tainan min $0.0383 $0.0383
Add 10/28/13 11/18/13 D270 Tajikistan min $0.4850 $0.4850
Add 10/28/13 11/18/13 D271 Tanzania min $0.4803 $0.4803
Add 10/28/13 11/18/13 D272 Tanzania Zanzibar min $2.3650 $2.3650
Add 10/28/13 11/18/13 D273 Thailand min $0.1743 $0.1743
Add 10/28/13 11/18/13 D274 Thailand Bankok min $0.1063 $0.1063
Add 10/28/13 11/18/13 D275 Togo min $0.7820 $0.7820
Add 10/28/13 11/18/13 D276 Tokelau min $1.3500 $1.3500
Add 10/28/13 11/18/13 D277 Tonga min $0.8001 $0.8001
Add 10/28/13 11/18/13 D278 Tunisia min $0.5310 $0.5310
Add 10/28/13 11/18/13 D279 Turkey min $0.2678 $0.2678
Add 10/28/13 11/18/13 D280 Turkey Istanbul min $0.1750 $0.1750
Add 10/28/13 11/18/13 D281 Turkmenistan min $0.3358 $0.3358
Add 10/28/13 11/18/13 D282 Tuvalu min $1.4365 $1.4365
Add 10/28/13 11/18/13 D283 Uganda min $0.2523 $0.2523
Add 10/28/13 11/18/13 D284 Ukraine min $0.2295 $0.2295
Add 10/28/13 11/18/13 D285 United Arab Emirates min $0.3324 $0.3324
Add 10/28/13 11/18/13 D286 United Kingdom min $0.0193 $0.0193
Add 10/28/13 11/18/13 D287 United Kingdom London min $0.0193 $0.0193
Add 10/28/13 11/18/13 D288 Uruguay min $0.2017 $0.2017
Add 10/28/13 11/18/13 D289 Uzbekistan min $0.2125 $0.2125
Add 10/28/13 11/18/13 D290 Vanuatu/New Hebridi min $1.4365 $1.4365
Add 10/28/13 11/18/13 D291 Vatican City min $0.1051 $0.1051
Add 10/28/13 11/18/13 D292 Venezuela min $0.1063 $0.1063
Add 10/28/13 11/18/13 D293 Venezuela Caracas min $0.0756 $0.0756
Add 10/28/13 11/18/13 D294 Vietnam min $0.6035 $0.6035
Add 10/28/13 11/18/13 D295 Vietnam  Ho Chi Minh min $0.6035 $0.6035
Add 10/28/13 11/18/13 D296 Vietnam Hanoi min $0.6035 $0.6035
Add 10/28/13 11/18/13 D297 Wallis/Futuna min $1.5980 $1.5980
Add 10/28/13 11/18/13 D298 Western Samao min $0.6035 $0.6035
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Add 10/28/13 11/18/13 D299 Yemen Arab min $0.3910 $0.3910
Add 10/28/13 11/18/13 D300 Yugoslavia/Serbia min $0.2153 $0.2153
Add 10/28/13 11/18/13 D301 Zaire min $0.5822 $0.5822
Add 10/28/13 11/18/13 D302 Zambia min $0.1913 $0.1913
Add 10/28/13 11/18/13 D303 Zimbabwe min $0.1969 $0.1969
NOTE: Grey highlighted items are no longer available.  They have been either deleted, changed, and/or no longer apply.

Note 4:  Billing -  initial increment of 30 seconds and then at additional 6 second increments, with call rounding to 2 digits.
            (Each call is billed to two decimal places and rounds the billed amount for each call up to the nearest whole cent.)
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