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Connecticut Department of Corrections – Inmate Telephone Systems 
 
 
 
Global Tel Link Connecticut Priority Customer Care Center 
 
All Billing Questions Customer Assistance Issues: 
 
1-877-371-1628          Monday – Friday 8:00 AM to 11:00 PM 
        Saturday & Sunday 9:00 AM to 8:00 PM 
 
 
 
Global Tel Link Advance Pay Customer Service Call Center 
 
1-877-372-4330 Monday – Friday 8:00 AM to 11:00 PM 

      Saturday & Sunday 9:00 AM to 8:00 PM* 
 

*Any call to Advance Pay Center on weekends must be dialed from a Connecticut 
Telephone Number 
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