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Maintenance and Repair Reporting numbers 
 

 
 (Priority Customer Service Center) 

 
For opening a ticket on all long distance, local, and toll free services:   

1-866-487-8654 
Option 1,  

(Global Customer Care Center) 
 

State of Connecticut  
Trouble Reporting Procedures 

 
 
Executive Branch Agencies: During business hours please call the State of Connecticut DOIT 
Help Desk at 860-622-2200. After hours call the Verizon Business trouble/customer service 
reporting centers for Global accounts for any of your Verizon Business services, 7x24, 365 days 
a year. 
 
All other Agencies: Please call the Verizon Business trouble/customer service reporting centers 
for Global accounts for any of your Verizon Business services, 7x24, 365 days a year. 
 
Provide them with your account number, lead phone number or circuit id number.  Provide a 
brief explanation of the network issue, date and time of occurrence, call examples, with switch 
tag (i.e. 21g), call back contact name and phone number and ensure you obtain a Verizon 
Business ticket number for tracking purposes. 
 
If you encounter problems opening a network ticket contact your Verizon Business account 
team representative who can assist in or open a ticket for you.  After business hours, please use 
your representative’s cell phone number.   
 
When opening a ticket please send an email page to your Service Rep listed below. Please 
include date of ticket, ticket number and reference “please escalate”.  This will ensure we are 
aware of your ticket and will take the necessary means to escalate internally within the trouble 
management center. 
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Verizon Business Account Team: 
 
Margo Grisell – Service Manager   Phone: (860) 904-4753 
       Cell: (203) 615-1802 
       Text: 2036151802@vtext.com 
       Email: margo.grisell@verizonbusiness.com 
 
Melissa Jarvis-Group Service Manager  Phone: (518) 426-2163 

Cell: (917) 584-3692 
Email: melissa.jarvis@verizonbusiness.com 
 

Patricia Nelson – Implementation Manager  Phone : (401) 435-2744 
       Email :  patricia.nelson1@verizonbusiness.com 
 
Deanna Corbett –Group Implementation Manager Phone: (518) 426-2102 

Cell: (718) 578-8665 
Email: deanna.l.corbett@verizonbusiness.com 
 
 

Paul Dunne Regional Service Vice President  Phone: (212) 292-6868 
Cell: (917) 881-7709 
Email: paul.dunne@verizonbusiness.com 

 
Roger Leonbruno – Sales Systems Engineer  Phone : (518) 426-2148 
       Pager :(877)-572-4790 
       Email :roger.leonbruno@verizonbusiness.com 
 
 
Chris Copeland – Sales Systems Engineer  Phone: (401) 455-4565 
Data CPE      Email: chris.copeland@verizonbusiness.com 
 
Harold Maddela -Conferencing Specialist  Phone: (860) 904-1731 
       Cell: (860) 949-7076  

Email: harold.a.maddela@verizonbusiness.com 
 
Joseph Bertola –Technical Service Manager  Phone: (518) 426-2145 
       Email: joseph.bertola@verizonbusiness.com 
 
Kitty Ing – Senior Account Manager   Phone: (860) 904-1720 
       Cell: (203)-249-6753 

Email: kitty.ing@verizonbusiness.com 
 

 
Paul G Dimitruk   – Regional Sales Manager MA/CT/RI Phone: (617) 535-0527 
                Cell: (978) 697-3543 

Email: paul.g.dimitruk@verizonbusiness.com 
 

Anthony J Vignola—Area Sales VP   Phone: (212)-519-4457            
       Email: anthony.j.vignola@verizonbusiness.com 
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	For opening a ticket on all long distance, local, and toll free services:  
	1-866-487-8654
	Option 1, 
	Paul G Dimitruk   – Regional Sales Manager MA/CT/RI Phone: (617) 535-0527
	                Cell: (978) 697-3543
	60 State Street
	DSS-Middletown
	117 Main Street Extension
	Middletown, CT 06457
	Lead Phone Number:   860-704-3100
	Ckt Id:     pr-hbb-bs2z-0001  
	780 Summer Street
	Stamford, CT 06901
	DSS-Stamford
	1642 Bedford Street
	Stamford, CT  06905

	DSS-Danbury
	342 Main Street

	DSS- Bureau of Rehabilitation Services
	1057 Broad Street

	DSS-Bpt 2
	925 Housatonic Avenue
	Bridgeport, CT 06606
	Lead Phone No: (BTN)  203-551-2700
	Ckt Id(s):    pr-atd-bsj0-0001   
	Local Account No:   9150027621

	DSS/Hartford
	25 Sigourney Street
	Hartford, CT  06106 
	Lead Phone No: (BTN)  860-424-4800
	Circuit Id(s):    pr-hbb-dzgg-0004 thru 0008
	Access:    VB Fiber
	Local Account No:   9150037023
	DID Range:    860-424-4800 thru 5999
	Long Distance Account No:  1D175008
	12 CO Lines  860-256-0165 thru 0176
	Local Account Number:  1ER87745
	DID Range:    860-256-3480 thru 3879
	Department of Labor-Bridgeport

	Internet Dial - DOIT
	Account Number   51774
	**Canceled on TSR 01928/2010 3/23/2010**

	Internet Dial – Banking
	Account Number   52460
	Trouble Reporting   (800) 848-8980
	Web reporting site (billing and usage):
	https://infoone.wcomnet.com/
	ESM web site (to change users- passwords- etc.)
	https://www.ani.VB.com/english/default.asp

	TSR for TSP                                  1243-2007      
	TSP Code:    TSP05MJUH   
	Circuit ID:    PLBHLB0W0001
	Hub ID:    fs-hbb-hbb-0002
	Local Loop provided by Fibertech from 101 East River Drive to Gold Street CO









