
THE CLIENT ASSISTANCE PROGRAM (CAP) 
The Client Assistance Program (CAP) is an independent advocacy program located within the Office of 

Protection and Advocacy for Persons with Disabilities. CAP provides advice, advocacy and, if necessary, 

legal representation to individuals who have concerns about the rehabilitation services they are receiving 

from BRS, the Board of Education and Services for the Blind and Independent Living Centers. 

CAP is located at 60-0 Weston St, Hartford, CT and can be reached at (860) 297-4345 or 1-800-842-7303. 


