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February 11, 2009         
 
TO:   CT Domestic Insurers 
 
SUBJECT:   Request for Permitted Practices 
 

The unprecedented and ongoing global financial crisis, including the seizure of the credit 
markets, has required regulators across the nation to develop new ways to perform their 
regulatory duties while ensuring that consumers can continue to enjoy all of the benefits 
that come from a sound and competitive marketplace. 

The Insurance Department recognizes its obligation to be as transparent as possible 
while protecting the confidentiality of insurance companies. Therefore, this memo is 
being issued to provide guidance to the Connecticut domiciled insurers regarding the 
Department's process and standards of review as it analyzes individual company requests 
for permitted practices. 

 
1. All requests for permitted practices should be submitted in writing to Chief 

Financial Analyst, Kathryn Belfi.  
 

2. Companies are required to fully substantiate and document their requests for each 
permitted practice based on their own individualized financial position. This 
information will be held as confidential in accordance with Conn. Gen. Stat. sec. 
38a-69a and sec. 1-210 (b)(5)(B).  

 
3. For each request made, companies are required to fully explain the impact of the 

requested permitted practice on (1) the company, (2) the consumer and (3) the 
shareholder (if applicable). It should be noted that the Department will not permit 
any financial benefit derived from certain requested permitted practices to be used 
as a means to determine any dividends or other distributions.   

 
The Department believes that a three-pronged analysis will help us to better understand 
how the requested permitted practice will affect consumers and the market place as a 
whole. 
 
If there are any questions regarding this bulletin, please contact Kathryn Belfi at (860) 
297-3968. 


