
SETTLEMENT AGREEMENT 

THIS SETTLEMENT AGREEMENT (hereinafter the "Agreement") is made and entered 

into as of this _ day of October, 20 II, by and among the Insurance Commissioner or the State 

of Connecticut ("Commissioner") and the Attorney General of the State of Connecticut 

("Attorney General") (collectively, the "State"), and William Gallagher Associates Insurance 

Brokers, Inc" also known as William Gallagher Associates, Inc., including its present and fonner 

affiliates. subsidiaries, predecessors, successors and assigns (collectively "WOA"). The State 

and WGA afe referred to herein together as the "Parties." 

WITNESSETH: 

WHEREAS, WGA is an insurance broker; 

WHEREAS, the State commenced an investigation into WGA's practices with respect to 

customers locatcd in Connecticut (the "Investigation"); 

WHEREAS, having concluded the Investigation, the State claims that WGA's conduct 

violated the Connecticut Unfair Insurance Practices Act, Conn. Gen. Stat. § 38a·8 I5 through 

38a·819, and the Connecticut Unfair Trade Practices Act, COIU1. Gen. Stat. § 42-11 Oa through 

42·1 10q, in that WGA (1) overcharged a Connecticut customer, (2) failed to disclose to thc 

Connecticut Customer the actual commissions charged by WGA for the placement orthe 

Customer's insurance business, (3) actively concealed the additional fees from the Connecticut 

Customer by, inter alia, altering original insurance policies, creating two separate sets of books 

and issuing dummy invoices, and (4) failed to disclose to the Connecticut Customer that WGA 

had received commissions, in addition to a fee, for the placement of one of the Customer's 

policies; 



WHEREAS, the State also claims thai WGA did not respond completely ilnd accuratcly 

to u Novcmber 30, 2004 inquiry leiter sent to WOA by the Connecticut Insurance [)cpnrtment: 

WHEREAS. the Stntc t\tnhcr claims th,u WGA did not disclose certain contingent 

compensation to cenain customers in Connecticut; 

WHEREAS, WGA has adopted:md .....111 cominue to implement business rClonns Ihal an: 

d~signcd 10 monitor and govern the conduct ofWGl\. and uf its employees and 10 prevent the 

type of .lets and pnlcticcs claimed to be at issue in the Jnvesligationj und 

WI-IEREAS, th~ SUlle finds the relief and provisions oflh\,.' AgrcclJ1cllI itppropriate and 1lI 

Ihl: public interest. 

~ow THF:REFORE, intending to be legally bound and in considc:r.ttion of the mutual 

promises and for other good and valuable consideration, the receipt and sufficiency of which arc 

lh:n::by acknowledged, the Partics agree as follows: 

1. Purpose and Scope 

The purpose of this Agreement is 10 resolve completely and for all time claims arising, oul 

of ur relating to the Investigation nnd the claims the Stntc has asserted and could havc asserted 

against WGA pursuant to lhl: Investigation lmd ari:ling out of the Investigation. 

2, Settlement Amount 

Subj~t to all of the lc=rms and conditions contained in Ihis Agrec:mem, WGA shall pi!) to 

;he State the sum orOne Million Seven HUlldn,.-d llJOusand Dollars (S1,7OO.000.00) (Illc 

·S.... ltkllwnt Amoum") within lc=n rJays after thc datc Ihis Agreement is fully cXl."Culed by the 

P:.lt1il:s. Oflho: tOI:!1 ScUlcmcll1 Amount, $100,000 shnll be consid..:r('il!l civil pcmdlY ass('"sct! 

.lgainst \\'GA. The Settlcmcnt Amount shall be received on behalf of the SHIte and p~lld into the 

Slah:·s Gcncml tund by Ihe CommIssioner 
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.1. Rclcnsc 

Subject to \\IGA's pJying the Settlement Amount describl.":d above, the Stale hereby 

rde;:ases \VGA :md all of its pre-sem and fonner officers, directors. employees. shareholders. 

owners, affililltes, subsidiaries, predecessurs, successors and assigns. of and from any and all 

..:hlllllS and causes of tlclion of any kind or ""ture whatsoever, upon any Ihem)' or law or equily 

thJ[ could be asserted. up to and including the date of this Settlement Agreement, including but 

not limllcd to. claims under the Connecticut Unfair Trade Practices Act. COIUl. Gen. Stat. *42· 

I IUil d St·q., the Conncnicul Unfair Insurance Prucliccs I\CI, Conn. Gen. SHH. § 3Sa·S I5 ct seq.; 

and the Connecticut !\ntitrustAct. Conn. Gen. Stat. § 35·24 et seq., lhul nrisc ou1 of or rcl:l1c 10: 

ll} Ihut certain lelll'r dated November 30, 2004 to WGA from the Connecticut Insurance 

lkpartmcm (the "No"cmbcr 30 Letler"); (~) an} and all resJlonses to thl' l'\\,m:mbl'r 10 I Cl!l'r 

lll:ldc by ur all behalf of WGA, including but not limited to WGA' s response dUh:d Deccllllx'r 29. 

:!uo~: (3) lbat certain Jell~r daled December 29, 2004 to me Conncct:cut Insuranc~ Dep:lrtmcnl 

from WGA's counsel, Morrison Mahoney LLP; (4) that c.enain letter dUICd DCt:cmbcr 20. 2004 

to the Connecticut Insurance Departmt:lll from WGi\'s counsel, Morrison Mahoney 1.1.11; (5) thc 

Invesligation; (6) WGA's rt:ccipt, collection aml dh,closure ol\:ompens;liiollo['any lype, 

including but not limited 10 contingent compensation; (7) sleering clients or ClL'itomcrs to 

panicul;u insurers; (8) bid rigging; (9) falsifying documents: nnd (10) \VOi\'s participmion III 

;tn)' lllSUT:lnCC or reinsurance puols. groups or investmcnts. 

-I. :'\10 Admission or Liability 

rhrough thiS Agreement. the Panies :lrc resolving dispUh:d c1aim~. This Agreement Jnl.! 

thl..' pcrflmnam:t' of lhe obligations hereunder shall nOt be construed as. nor asserted 10 he. .:m 

aJmission of aIly wrongdoing or liability of any kind by nny PUrlY or uny olhcr person. 
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5. Reprcscntations lind Warnmlics 

WGA represents anu warrants thm: 

(a) It has tile authority to enler into this Agrcement: 

(b) II h:ls laken all necessary corporate actions to apprO\c the makin!:\ :lnu 

performance of this Agn:clllcni and 110 further corporate or illl~rnul approval I=' 

necessary; 

(c) The making and perfonn3nce of this Agreement will nOI violal <lny provision Ill' 

WUA's urlieh:s of im:orporation, chart!;r. by-laws; and 

(d) WGA has signed this Agreemcnt of its own frct tiel and thal in making this 

Agreemellt it has obtained the advice ofcompeltnt lcgal counsel 

6. Entire Agreement 

Thi~ Agrcl:1llcI\I eOllslitutcs all orlh~ al:\recmcnts between the Parties. AllY 

n:pn.:scnw,tions. promises or statements Ilot set forth in this Agn:cm..::nt Sh'lll be MilO force alld 

cITcl'\' This Agreemcnt shall not be amended or modified in any wa)' without the wrincn conSl'nl 

01 all or!he Parties. This Agreement shallnOl be construcd against any Party preparing I\' but 

shall be' construed as irall Parti~s.iointJy prepar~'d thl: Agrl:Cmenl and any unl:crlainly or 

.)mbiguity shall not be inh:rprctcd against any OIlC Pany. 

7. Execution 

This Agreemcllt mny be executed in dtlplicillC countcrpans. cilch of \\ hil.:b shall 

l;l)f1stnul(' an original (lnd all of which togcth,:r ~hall be de<'m~d II single dOClllll~1l1 



IN WITNESS \VI-IEREOF. the Parties. by their duly authonzed rcpreSCnl:ltl\'cS. 3nix 

their si~n31ures hereto: 

HIE STATE If.CONNECTICUT 
GEORGE 'P't'N 

Anorney neral f lh~ State of Connecticut 
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THOMAS B. LEONARDI
 

Insurance Commissioner of the State of Connecticut 
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WILLIAM GALLAGHER ASSOCIATES INSURANCE BROKERS, INC.
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