
Tumbleweed Secure E-mail 
Background 

To comply with the Federal Health Insurance Portability and Accountability Act of 1996 or 
HIPAA, the State of Connecticut purchased secure e-mail software for communications with 
private providers, doctor’s offices, hospitals, etc.  Recipients of secure messages will have 
the ability to reply with secure e-mail.  But the software does not provide a means for an 
external user, such as a private provider, to initiate (create) a new secure message. 

1. Recognizing a secure message. 
Notification that you have a secure message from DCF will appear as a message in your 
email window.  Upon opening the mail you will see a message similar to the screen print 
below. 

To access your message, place your mouse on the blue hypertext and click. 

 
 
NOTE:  Tumbleweed secure mail automatically purges all messages older than 30 days as 
indicated in the third paragraph.  It is advised that recipients save email attachments 
promptly for future reference later on. 

If Tumbleweed purged a message from your mailbox and you wish to reply to that 
message, you must notify the sender and have them re-send the original email. 



 

 

2. Creating your secure mail identifier and password. 

• Your email address is your unique identifier. 
 

• Create your password by completing the form.  It is strongly suggested that you 
create a hint for your password to provide a clue just in case you forget the 
password. (The clue is only sent to the e-mail address indicated.) 

 

 

3. Reading or replying to a message using the Tumbleweed web site. 

Open an existing message.  Click the reply button. 

 
 
 



4. Returning a secure attachment. 

Open an existing message.  Click the reply button. 

• Type a reply to the message. 

• Click the Browse button to locate the document to be sent. 

• Click the Add button. 

Attachments are identified individually; if multiple documents need to be sent, you must 
repeat the Browse and Add steps. 

 



5. Saving attachments. 

To save an attachment found in your message, right-click on the file name and the select 
Save Target As . . . for each file. 
 

 
 

If you need to save several files, check each file and then use the Save Checked Files button 
on the window.



 

6. Accessing secure messages at a later time. 

When you want to reply to a message, read an existing message again, or work with your 
secure mail in any other way, you can access the secure web site directly by completing the 
following steps. 

• 6.1 Open a web browser window, (i.e., the Internet) 

• 6.2 Type https://smail.ct.gov in the address line and hit enter key to access the   
 IME Secure Login window. 

• 6.3 Log in by entering your email address and the password. 
 

 


