MINUTES
CONNECTICUT HOME INSPECTION LICENSING BOARD

165 CAPITOL AVENUE

HARTFORD, CONNECTICUT 06106

AUGUST 5, 2004
The Connecticut Home Inspection Licensing Board met on Thursday, August 5, 2004 at 9:35 A.M. in Room 117 of the State Office Building, 165 Capitol Avenue, Hartford, CT 06106.
Board Members Present:

Bernard F. Caliendo, Chairman (Home Inspector)





Susan A. Connors, Esq. (Public Member)






Dana J. Fox (Home Inspector)





J. Andre Fournier (Public Member)





Richard J. Kobylenski (Home Inspector)





Bruce D. Schaefer (Home Inspector)






William Stanley, Jr. (Home Inspector)

Board Members Not Present:
Denise C. Robillard (Public Member)
Board Vacancies:


None
Board Counsel:


Not Present
DCP Staff Present:


Robert M. Kuzmich, License and Applications 






Specialist





Richard M. Hurlburt, Director





Vicky E. Bullock, Administrative Hearings 






Attorney
Others Present:


None
Note:
The administrative functions of this Board are carried out by the Department of Consumer Protection, Occupational and Professional Licensing Division.  For information, call Richard M. Hurlburt, Director, at (860) 713-6135.

1. Call to order by Chairman Bernie Caliendo.
Mr. Caliendo called the meeting to order at 9:35 a.m.
2. Review of minutes of the June 3, 2004 meeting of the Board.  Mr. Caliendo noted a typographical error on the agenda relative to this item.  The agenda references the minutes of “April 1, 2004” and should reference the minutes of “June 3, 2004”.  After a thorough review, the Board voted, unanimously, to accept the minutes as written.  (Fournier/Fox)
3. Review of Final Decisions and Orders.
Mr. Caliendo noted that there are no Final Decisions and Orders before the Board today.
4. Applications for review.

Mr. Caliendo noted that there are no applications before the Board today.

5. Applicants appearing before the Board.
Mr. Caliendo noted that there are no applicants before the Board today.

6. Formal Hearings to be held.
Mr. Caliendo noted that there are no Formal Hearings to be held today.

7. Old Business

A. Update regarding status of proposed regulation amendments.  Ms. Bullock advised the Board that the regulations were submitted to the Governor’s Office on April 15, 2004 and the Department has not heard anything from this Office yet.  Mr. Caliendo noted that almost two years have passed since these regulation changes were implemented by the Board and questioned why they are taking so long to get approved.
Mr. Caliendo noted that among the regulation changes proposed is the intern log of inspections and the requirement that any supervisor can only supervise one intern.  Mr. Caliendo stressed that the Department needs to make more of an effort to move these changes through the regulatory process.
B. Home Inspection Course Application for Pre-Licensing; 


Course: 
Pillar To Post Home Inspector Training


School: 
Pillar To Post




5805 Whittle Road, Suite 211




Mississauga, Ontario, Canada. LAZ 2J1

Mr. Stanley noted that upon his review, he found this program to be very complete except for the fact that the program is missing a module on Connecticut Law.  Mr. Schaefer also noted that he found the program to be very thorough and complete except for the missing module on Connecticut Law.  After some brief discussion, the Board voted, unanimously, to approve this course conditional upon receipt of material on the Connecticut Law Module.  (Schaefer/Stanley)
The Board authorized Mr. Kuzmich to review the law module, on behalf of the Board, upon receipt of the same by the Department in recognition of their alternate month meeting schedule and to expedite approval to the provider.  Mr. Kuzmich will present this additional course material to the Board for their review at a subsequent regular meeting of the Board.
C. Home Inspection Course Application fro Pre-Licensing;

Course:
Home Inspector
School:
Education Direct



925 Oak Street



Scranton, Pennsylvania  18515
Mr. Schafer and Mr. Stanley reported that they found this course application to be complete and thorough and noted that a Connecticut Law module is included in their program.  After some brief discussion, the Board voted, unanimously, to approve this course.  (Schaefer/Stanley)
D Update of draft of proposed language for reinstatement of lapsed home inspector’s license.  Mr. Kuzmich explained to the Board that he slightly modified the draft as last amended by the Board at their June 3, 2004 meeting.  He noted that the four year time frame was a critical benchmark in the reinstatement process.

Mr. Stanley suggested that the words “some or all of the” be added after the word “completion” in the last line of paragraph (b) so the language will now state “.....the Board may require the applicant to re-qualify for a home inspector’s license by completion of some or all of the requirements set forth in Section 20-492(b).”.
Ms. Connors stated that she found some of the language in paragraph (a) grammatically incorrect and confusing.  After extensive discussion, it was decided to amend paragraph (a) to read as follows:
Sec. 20-496. Continuing education: Requirements of lapsed licenses; regulations.  (a) A home inspector submitting an application for [renewal] reinstatement of his/her license to practice home inspection, whose license has been lapsed [and who has not held a license authorized by the Board and issued by the Department less than four years,] for more than one year but less than four years shall submit a statement signed under the penalty of false statement that the home inspector has not performed home inspections in the State of Connecticut during the period in which [his] his/her license lapsed and submit a reinstatement fee of two hundred fifty ($250.00) dollars.  In addition, the home inspector shall provide proof that he/she has completed the requirements for continuing education for each biennial period prior to the year of the [renewal] reinstatement application.  The applicant may be subject to an interview before the Board should circumstances justify as determined by the Board and/or the Department.

Discussion now focused on the amount of time a license has been lapsed and the fee imposed to reinstate the same.  Examples of the requirements of other Boards and Commissions were illustrated.  The Board, as previously discussed, agreed to keep the reinstatement fee of $250.00 and not collect cumulative back fees as done with other professions.
Ms. Connors questioned what requirements are being referenced in paragraph (d).  After extensive discussion, it was decided to eliminate this paragraph.  It was determined that illness or other incapacities are reasons why a home inspector would not practice but not reasons to not comply with the requirements, as stated, to reinstate their license.  As such, the Board voted, unanimously, to approve this proposed new statute section as amended herein.  (Kobylenski/Connors)
8. New Business

A. Update regarding PSI Examination Services and the Connecticut Home Inspector Examination.  Mr. Hurlburt distributed the following printed material to the Board for their review:

1. PSI Examination Services State of Texas Real Estate Professional 


    Inspector and Real Estate Inspector – Candidate Information

    Brochure

2. State of Connecticut Licensing Process; PSI Examination Services, 


    Construction Programs


3. Draft only/Hurlburt
State of Connecticut
Content Outline

4. Connecticut Home Inspector Examination Information
Mr. Caliendo distributed a letter, dated July 24, 2004, that he drafted and submitted to the Commissioner of the Department of Consumer Protection on behalf of the Board.  This letter represents a synopsis of the events leading up to the current examination for home inspectors in place today.  Mr. Caliendo stated to the Board that the Department has failed to arrange a workshop as promised for March and then again in May of this year.

Mr. Caliendo noted that the Board had meet with the former testing company Experior to attempt to refine the test.  He also noted that from the beginning, the technical portion of the examination was to be a closed book exam and the business and law portion an open book exam.  Mr. Caliendo has been told that the current examination allows some reference material, specifically code books to be used.  He is very upset with this situation and told Mr. Hurlburt that this exam should be closed book as of today and that PSI be contacted immediately and informed of the same.  Mr. Caliendo stressed that an open book examination offers the consumer no protection if the potential licensee is taking a competency examination with an open book.
Mr. Caliendo noted that the Board voted, unanimously, last year to suspend the PSI examination subsequent to Mr. Caliendo and Mr. Passaro having attended a workshop on the same where they noted approximately thirty questions that were not appropriate for the exam.  He further explained that the Statutes clearly state that “the Board, with the consent of the commissioner, shall prescribe the form and content of examinations to determine the qualifications of persons who apply for licenses to engage in home inspection. The department shall administer such examinations or may contract with a testing service to provide and conduct such examinations at least three times each year.”
The Board members questioned their next course of action with the Department.  Ms. Connors acknowledged Mr. Caliendo efforts noting that he has made some valid points.  She suggested that perhaps it would have been beneficial for all the Board to see and discuss the letter prior to it being to the Commissioner even though he did act in accordance with what the Board had asked him to do at their last meeting.  By doing this, she noted that Mr. Caliendo would not appear alone in his efforts to change the examination and that it would appear as a mutual effort on behalf of the Board.
Mr. Caliendo asked why PSI has not made a presentation to the Board.  Mr. Hurlburt asked that the Board please read the material he distributed to the them and explained the history of the current examination and vendor. He noted in particular the transition between the time Experior ended their administration of the examination and PSI began the same and the personnel change that happened between these two companies during this time.
Mr. Hurlburt advised the Board that the Department schedules regular workshops for Boards and Commissions to participate in reviewing the current question database and to offer their suggestions for changes to the same.  Mr. Caliendo stated that this Board has not been invited to any workshops in recent times and again emphasized the statutory mandate regarding the Board’s role in prescribing the form and content of the examination.  Mr. Caliendo stated that home inspectors are not code inspectors and open book tests using code books as references are not acceptable.  Mr. Hurlburt noted that all test questioned must be legally referenced and codebooks may be some of these references for these questions.  Ms. Connors noted that safety issues pointed out by home inspectors in the course of their inspection may originate as a code directive but does not necessarily mean that a Home Inspector must identify these areas.

Mr. Hurlburt will be scheduling a test workshop for the home inspector examination in October 2004.  At this workshop, all Board members will be invited to review all current test questions.  Mr. Hurlburt asked that the Board please confirm that the content area outline of the examination covers the areas of their concerns.  If they wish to add new content areas, Mr. Hurlburt asked that he be notified so that he can inform PSI and they can have new questions ready on this area for the October workshop.  Mr. Hurlburt will finalize the dates and locations of the workshop and forward this information to the Board as soon as it becomes available.
Mr. Caliendo asked that the October 2004 Board meeting be moved to November so that the events of the workshop can be included in the discussion at the meeting.  Mr. Kuzmich will notify the Board when a date and a location for the November meeting have been set.
B. Update regarding the status of complaints the Department has received pertaining to Home Inspectors.  Mr. Greg Carver updated the Board regarding home complaints.  He categorized the complaints into two basic types; those from the buyer of a house and those from the seller of a house.  In all cases, he noted that he contacts the businesses in writing noting the nature of the complaint he received.  If the complaint is an isolated incident and the matter does not appear to be a direct violation of the regulations, he attempts to meditate the matter.  If a complaint is egregious enough and cannot be resolved, he forwards the matter to the legal department after Mr. Hurlburt has reviewed the case.  Mr. Carver acts as the mediator in cases he tries to resolve.

The Board discussed, at length, various situations that may lead to complaints against home inspectors involving real estate agents and referrals from the same to their clients.  Board members also directed general questions to Mr. Carver involving the amount of complaints he receives on a monthly basis and the general nature of the complaints.  Mr. Carver described some of the complaints he is working on a very general basis.
Mr. Caliendo asked that the Board be updated on a regular basis regarding the status of complaints the Department is working on including the general nature of the complaints and how they are being resolved.  Mr. Caliendo is especially concerned with companies that have multiple complaints against them.  Both Mr. Carver and Ms. Bullock stressed to the Board members their efforts to remain unbiased in their attempts to resolve complaints fairly.  Mr. Hurlburt asked Mr. Carver to report to the Board on a regular basis regarding complaints he has resolved.
9. Other Business

No items were discussed.
The meeting adjourned at 11:32 a.m.  (Fox/Stanley)

Note: the next regular meeting of the Board is scheduled for November 4, 2004 at 9:30 a.m. in Room No. 117 of the State Office Building, 165 Capitol Avenue, Hartford, Connecticut.






Respectfully submitted,







Robert M. Kuzmich, R.A.
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