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November 27, 2007
Department of Consumer Protection Files Complaints Against Two Locksmith Companies Operating in Connecticut

HARTFORD, November 27 --  Citing alleged violations of the Connecticut Unfair Trade Practices Act, the Department of Consumer Protection is lodging complaints against two locksmith companies that market their services in the state, Consumer Protection Commissioner Jerry Farrell, Jr. announced today. The Department is alleging that Champion Locksmith, Inc. of Jackson Heights, New York and Liberty Locksmith, LLC of Orange, Connecticut, are owned and operated by the same persons, and since January of 2005, both companies have misled consumers into thinking that they operated from numerous business locations in the state. Both companies hold current Connecticut Home Improvement Contractor registrations in Connecticut.

Since January 2005, Champion Locksmith’s print advertisements in Connecticut telephone directories have listed company business locations in Stamford, Middletown, West Hartford, Rocky Hill, Manchester, New London, Mystic and Norwich. For the same time period, Liberty Locksmith has also advertised in Connecticut telephone directories, offering services from business locations at the same addresses in Stamford, Middletown, West Hartford, Rocky Hill, Manchester, New London, Mystic and Norwich.  
The local business addresses provided in the companies’ advertising do not exist. Both Champion Locksmith and Liberty Locksmith were found to be dispatching calls from outside the state of Connecticut.  
Using deceptive advertising to sell services to consumers constitutes an unfair trade practice, and may be prosecuted under the Connecticut Unfair Trade Practices Act.  
The Department has scheduled hearings with both companies to address the charges. Possible administrative actions that the agency may impose include: cease and desist orders; suspension or revocation of the companies’ home improvement registrations; requirements for bond posting; and/or civil penalties.
Hearings on the charges against the companies are scheduled on December 27th in Room 117 of the State Office Building ,165 Capitol Avenue in Hartford. Liberty Locksmith. LLC is scheduled for 10:00 a.m. and Champion Locksmith. Inc. is scheduled for 1:00 p.m. on that day.
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