FREQUENT REPORTING PROTOCOL

CT General Statutes § 46a-11b identifies the reporting responsibilities for mandated reporters who have reasonable cause to suspect or believe that abuse or neglect of a person with mental retardation has occurred.  It is expected by both DDS and OPA that all mandated reporters follow the laws and policies for reporting such suspicions of abuse or neglect.

In some rare cases, a Frequent Reporting Protocol (FRP) may be established.  Such protocol operates to interrupt the normal reporting provisions for a specific individual already known to the OPA and DDS.  An FRP is exceptional, must have prior approval by the OPA AID Program Director, time limited; and usually in effect for one year from date of approval.  In determining whether such a protocol is warranted, OPA will consider a review of documentation including, but not limited to, the following: 

· the nature of all previously investigated allegations associated with the individual;

· the number of unsubstantiated investigations associated with the individual;

· an assessment of whether the frequency of investigations is operating to impair an ability for the individual to receive appropriate programmatic services;

· any relevant psychological evaluations associated with the individual.

The proposed written Frequent Reporting Protocol must include:

A. provisions to have a supervisor put on notice of any allegation;

B. provisions for the individual client to be checked following an allegation to see if there are bruises or marks consistent with verbalization of abuse or neglect;

C. provisions that OPA receive quarterly updates regarding the number of allegations made and the nature of each allegation;

D. provisions to have each allegation recorded;

E. provisions for any person who suspects abuse or neglect, including the individual client, to be able to report such suspicions to OPA not withstanding any other provision of the protocol; and

F. language to indicate that an annual review of the protocol is required.

A Frequent Reporting Protocol is for the duration of one year unless OPA approves a written request for an extension.
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