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The State’s Secure eMail System is called MailGate?

The State’s Secure File Transfer (Protocol) is known as sFTP

The MailGate and sFTP systems help to reduce paperwork and
maintain ePHI (electronic protected healthcare information)
security.

1 For additional information about MailGate reference the MailGate user guide .



http://www.ct.gov/dds/lib/dds/it/enterprise_secure_mail_services_for_end_user_mail_receivers.pdf
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How to request your User-IDs.

» Send an email to
DDS.Helpdesk@ct.gov with the
Subject: Secure File Access
Request

* You will receive a return email
from a DDS staff that has been
sent by MailGate.

e Click View Message

*Next, set up your MailGate
secure email account (if you
currently do not already have
one).

[secure] DDS sFTP User-D Request Form - Call Kayon Brown-Palmer at DDS 860-418-8722f0 iy sy 31 0536w
rinstructions if necessary

From: "Browr-Palmer  Kayon" <Kayon Brown-Palmer@ct gov:

To: "Kayon Palmer' <’

Full Headers Printable View

To protect your privacy, Yahoo Mail has blocked ramote images in this message. Show Images

Secure Message Delivery

From: ‘Brown-Palmer, Kayon" <Kayon Brown-Palmer@ct qov:
Subject.” secure| D03 sFTP User-D) Request Form - Call Kayon Brown-Palmer at 003 860-418-8722 fo instrucions if necessary

View Message

Message available onfing unti 06/30/2015. Use your passiword to access the message.


mailto:DDS.Helpdesk@ct.gov
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O

Set up your MailGate account. File Edit View Favontes Tools Help

= @ FootPrints Senvice Core < SecureTransport Primary .. 18 0DS-SharePoint - Home M DDSIntranet Ste & Cust

Step 1. i
« The first time you use MailGate, you L{0U" STATE OF CONNECTICUT
must enter your First Name, Last ———

Name, New Password and Re-enter

New Password, and a Password Hint e
Phrase. In the event that you forget Last Nom:
your password, the password hint Emal Addres: |
phrase will be emailed to you. Eter Putsiinnd: | Password must have at least:
-] § charactirs
Conlam Password: 1 letter
*Click Save to open the secure file Passnod Hit Phrase . | digit
e request form 1 non-dlphanumearic symbal
Save

(If you already have a MailGate
account, enter your email address
and password.)
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If you already have a MailGate
account,

« Enter your email address

* Click on Continue

On the next screen, enter your
MailGate password and click the Log
In button.

If you have forgotten your password,
click on the Forgot Your Password?
link.

9,

CT.gnu STATE OF CONNECTICUT

and File Transfer Guide

Login

Email Address:

~ Where do I enter my Password?

Continue

=S
CL,QDU STATE OF CONNECTICUT

Login

Re-enter Email Address

Email Address:
@vahoo.com

IF wvou recognize your security image, vou are at the wvalid MailGate site. You can
then enter yvour password and login to yvour MailGate.

IF wvou don't recognize vour personalized security image, don't enter wvour
passyeor: d.

Passwsor: o: “

- Eorgot Your Password?

Log In
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1 Tnbox Xlm[secure]DDSsFTPUser-lDRequestForm-EaIIKayonﬂruwn-PaImeratDDS650-418-3'.'22[urinstructionsifnecessary X
[secure] DDS sFTP User-ID Request Form -C.. X

‘hRepIy H%Rep\y to 4l H-} Forward ‘ ‘ij Delete ‘ Mowtofalder. ¥ Original Version

From Kayon Brown-Palmer <Kavan Brown-Ralmer@ct gov
To

To complete the request e DAL
f Orm . Expiresin- 30 days
’ [secure] DDS sFTP User-1D Request Form - Call Kayon Brown-Palmer at DDS 860-418-8722 for instructions if necessary
. I?m Priwider Secure Pl Sign-up Inetructions 072015, ppt (469,35 KE)
*You will see the Secure FTP - '
EXternal User Account Secure FTP Extemal User Account Request Form
RequeSt FOI'III Chek Reply and il i the form, then clck Send

*Click Reply Dae
Name
Phone:
Enmal Address:

Organization Name

Aiddress




DDS Secure eMail and File Transter Guide

Inbox X || [secure] DDS sFTP User-ID Request Form - Call Kayon Brown-Palmer at DDS 860-418-8722 for instructions if necessary X

Fill in the request form shown in

/ [secure] DDS FTP User-ID Request Form - C... X ||| Reply X

the Message.

» Fill in your information:

* Date:

*Name:

* Phone Number:

» Email Address:

*Organization Name:

 Address:

» City/State/Zip:

» Name of your Organization’s
Administrator who approves this
request, and their Title:

* Scroll down to enter the
Administrator’s Phone Number:

Click Send

(3 Send | § ttach Fles

T Kayon Brown-Palrmen@et gov

a8

B Save Mow || Discard

Show BCC

Re: [secure] DDS sFTP User-ID Request Form - Call Kayon Brown-Palmer at DDS 860-418-8722 for instructions if necessary

3

On 10 August 2015, "Kayon Brown-Palmer wrate:
>

Secure FTP External User Aceaunt Request Form
Click Reply and fill inthe form, then dlick Send.

Date:

Mame:

Phore:

Email Address:
Organization Name:
Address;

City / State/2ip

Organization Administrator approving this request,
Name:

Title:

ERsend | § attach Files

I Save iow | [ Discard
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» After you click send, the form will be returned to DDS.

* When your reply has been received with the information you
filled in, your secure file transfer account will be set up within 3
business days.

* You will receive secure file transfer instructions, along with
your user-id and password via the MailGate account you set up
in Step 1.

Questions can be submitted to DDS.Helpdesk@ct.gov



mailto:DDS.Helpdesk@ct.gov

