2012/2013

CONNECTICUT ENERGY ASSISTANCE PROGRAM (CEAP)
CONTINGENCY HEATING ASSISTANCE PROGRAM (CHAP)

April 1, 2013

AVAILABLE FUNDS*

LIHEAP Block Grant (est.)
LIHEAP Leveraging
LIHEAP Reallotted Funds
LIHEAP Refunds
LIHEAP Carry-Forward

ESTIMATED | oy
$ 76,017,765 [ w/ S%S’ea,uialvt m}r/de.,é

362,883

64,758

531,321

7,590,605

Total [$ 84,567,332] A
CEAPI/CHAP
Total Estimated Expenditures $ 62,831,640
Total Set Asides 8,733,956 .
Total Estimated Approvals 2,349,338
Total [$ 73,914,933 |
ESTIMATED BALANCE [$ 10,652,399 |

Footnotes

" *. Available Funds are based on estimated FFY 2013 LIHEAP Block Grant funds.




2012/2013
CONNECTICUT ENERGY ASSISTANCE PROGRAM (CEAP)

CONTINGENCY HEATING ASSISTANCE PROGRAM (CHAP)

April 1, 2013
APPROVALS EXPENDITURES  EXPENDITURES
{Actual} {Estimated)
CEAP Basic Benefits
Deliverable Fuel $ 13,238,300 $ 12,753,864.95 § 12,896,377
Utitities 20,305,500 14,482,602.23 20,301,496
CHAP Basic Benefits
Deliverable Fuel 3,027,600 3,042,084.65 2,956,568
Utilities 3,014,100 2,079,800.00 3,013,506
Rental Assistance 100,460 - 100,460
CEAP Crisis Assistance 10,503,600 9,763,378.38 10,157,808
CHAP Crisis Assistance 977,200 922,846.36 945,029
Safety Net Assistance 13,286,400 11,763,549.59 12,447,325
Manual Charges 13,071 43,070.53 13,071
l._Total Approvals BE 64,453,160 | | $ 54,808,126.16 || § 62,831,640 |
SET ASIDES
Administration 7,638,065 2,523,744.10 7,638,065
Assurance 16 995,891 226,276.54 995,891
LIHEAP SNAP ' 100,000 ' 60,000.00 100,000
. Total Set Asides | |$ 8,733,956 | [$  2,810,020.64 |[ $ 8,733,956 |
ESTIMATED APPROVALS*
Pending Applications $ 829,866 : $ 829,866
Incomplete Applications . 1,519,471 1,519,471
Hl. Total Estimated Approvals | | $ 2,349,338 | [ $ 2,349,338 |
TOTAL |$ 75549524 || $ 57,618,146.80 |[$ 73,914,933 !

Footnotes

* - Estimated Approvals are established for two categories of applications - pending and incomplete. Many
applications in these categories will become eligible once the requested documentation is received and

processed, The set asides are based on applying last year's final performance numbers to this year's

incomplete and pending caseload data.
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Dear

We are writing to let you know that you will not receive a matching payment for The United lfluminating
Company’s Forgiveness Program/MPP for the reason(s) indicated below:

e You did not receive energy assistance this year
and/or
o You did not make all your monthly payments

We are here to help and answer your questions. Please call us at 1-800-442-5004 or 203-499-3333 to:
e Make a payment agreement so your utility service stays on
and

¢ Learn more about other assistance programs that may help you

You will also find more information on www.uintet.com

Sincerely,
The United Hluminating Company

/4
q?f'/'ﬁé




United illuminating has signed you up for participation in the United lltuminating Company's Forgiveness Program/MPP.
In order to confirm your enrollment for MPP you must apply for and be approved by your local Community Action
Agency for energy assistance. The Matching Payment program begins November 1 for United llluminating heating
customers who re-apply for and receive Energy Assistance through the Connecticut Energy Assistance Program ("CEAP").
As long as you meet the requirements the program guarantees your utility service year-round and reduces your past due
balance by matching the amount you pay plus the amount of energy assistance you receive.

Your current budget payment is based on last year’s utility usage. Your monthly payment amount Is $XXXXX

If you cannot afford the budget payment, {for Ul talk to a customer service representative for assistance..) talk to your
local Community Action Agency at the time of your Energy Assistance application appointment for assistance in
reducing your budget.

REQUIREMENTS OF THE PROGRAM

¢ Apply for and receive Energy Assistance through your local Community Action Agency.
e If you need assistance finding out where to apply, call 2-1-1 or visit CAFCA.org
e Pay your budgeted payment amount each month to reduce your outstanding balance and maintain your service

year round.
* By May 1, make up any payments missed between November 1 and May 1.

United llluminating will match your payments and Energy Assistance benefits and deduct that from the amount you owe
United Itluminating. If you have NOT made all required payments by May 1 or you were NOT eligible for Energy
Assistance, you will not receive a matching payment or be eligible to continue on the program.

If you receive a match from United llluminating in May you will automatically continue on the program through October
31if:

s You continue to Pay your budgeted payment amount each month between May 2 — October 31
and _
¢ You make up any missed payments by October 31

Between May 2 and October 31, you may be removed from the Forgiveness Program if you miss any payments, and your
utility service could be shut off if you owe United Illuminating money. United Illuminating will work with you to make
other payment arrangements to avoid a shut off. You may reapply for the next Forgiveness Program beginning on
November 1,

Please be aware that matching payments can only be used to reduce your bill to as low as $0 - it cannot resuit in United
liluminating owing you money. (Alternate wording: Please be aware that the matching payment can reduce your bill to

as low as 50 but cannot result in a credit)

If you have any questions, please call United Hluminating at 1-800-442-5004 or 203-499-3333 to speak with a Customer
Service Representative. We can also help you apply for conservation assistance.




Congratulations on your matching payment!

Dear

You will receive a matching payment on your next bill from The United ifluminating Company {Ul}. You
earned this by applying for and receiving Energy Assistance through your local Community Action
Agency and by making your monthly payments to UL, Ul will match your payments and your energy
assistance henefits and deduct that from the amount you owe Ul.

If you continue to make your monthly payments from May through October, Ul will also match those
payments.

On November 1, Ul will automatically include you in the Forgiveness/MPP program. You will again
receive matching payments as long as you:

e apply for and receive energy assistance each program year and
= make all your monthly payments

Please be aware that matching payment can only be used to reduce your bill to as low as $0 — it cannot
result in Ul owing you money. (Alternate wording: Please be aware that the matching payment can
reduce your bill to as low as $0 but cannot result in a credit)

Sincerely,

The United llluminating Company




UTILITY MATCHING PAYMENT PROGRAM DATA - Monthly Enrollments

(to be completed and submitted monthly)

3/31/2013
# of customers "auto enrolled"
# of customers "new”

TOTAL ENROLLED

# of customers "below budget”

Total Total
CL&P UI Electric CNG SCG YGS  Natural Gas
2356 2356 0
723 723 0
3079 3079 0
538 538 0

G\ Users\ CoyleM\ AppData \ Local \ Microsoft\ Windows \ Temporary Internet Files\ Content. Outlook\ VBESBSCK \ LIl MPP Template March 2013 xlsx

4/3/2013



UTILITY MATCHING PAYMENT PROGRAM DATA - Monthly Enrollments

(to be completed and submitted monthly)

Mar-13
% of customers "auto enrolled”
# of customers "new”
TOTAL ENROLLED

# of customers "below budget"

PEs 3

Total Total
CL&P Ul Electric CNG SCG YGS  Natural Gas
11860 11860 12084 12084
4223 4223 4551 4551
16083 16083 16635 16635
3730 3730 2018 2018

C:\Documents and Settings \swiftee\ Desktop\ LIEAB MPP March 2013 xlsx

04/03/2013



UTILITY MATCHING PAYMENT PROGRAM DATA - Monthly Enroliments ﬁ\ -3 1 w \ p G
“i

(fo be completed and submitted monthly) ol

] ]
\ o
3/31/2013 Total Total
CL&P Ul Electric CNG SCG YGS  Natural Gas
¥ of customers "auto enrolled” 16,406 16,748 33,154
# of customers "new" 2,657 3,044 5,701
TOTAL ENROLLED ~ - - 19,063 19,792 - 38,855 )

# of customers "below budget" [

- | | - |

Josr Liner?
.mmwmwn_&ax@gﬁm

@ g mf}m\%.m\nw k
oplelats

Cr\Users ' menallyj AppData '\ Local \ Microsaft\ Windows\ Temporary Internet Tiles\ Content. Cutlook\ F15 E8ZOI\GAS MPF Template Tanuary 2013, xlsx

4/2/2013



