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Unlocking™ Your Account Using
Account Manager

*If your account is “Blocked”, call the DEEP Help Desk at 860-424-4169.



Your account becomes “locked” if you have incorrectly entered your user name or password four times.

To unlock your account yourself, select the link to “Account Manager”.
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/-’_7 Welcome to e-Filing!
GFile

DEEP Home

: i Welcome to DEEP’'s ezFile Portal - the convenient, secure way to manage your DEEP licenses,
Permits & Licenses . . .
permits and notifications.

Getting Started ezFile can currently be used for:

Public Search

SE roacpation + Stormwater Registrations (Construction, Industrial and Mo Exposure);
Boating & Fishing + Underground Storage Tank Motifications, and

. » Boating and Fishing Permits and Registrations.
Public Comments

Submitted SWC Filings
Submitted SWI Filings To apply for other permits, licenses or registrations please go to the DEEP Permits and Licenses web page.
Submitted SWHNE Filings PRy P ! 9 P 9 pag

Help

Guide Me & ~

Username |Fishtestermike

Password

User Account is locked or disabled. Please

contact administrator.

New to e-Filing? Create an account here.

Forgot your password or need to update your user account? Go to Account Manager.
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The account manager menu allows for several maintenance tasks.
To unlock your account, select “Unlock Account”.
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Follow the Prompts:

Account Manager
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Undock Account
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Account Manager
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Answer your

B N security
== question
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Account Manager
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Type in the

verification code as After submitting, you will receive an

Eter et cod: [WOPIRY ) shown in the light email with a link to log into your
blue box (ALL CAPS) account.
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Log In Using the Link Provided in the Email:
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Sent  Tue 9/30/2014 342 AM

CT DEEP eFiling - Account Unlocked

Hi Mike Beauchene (Beauchenems)

Your Connecticut Department of Energy & Environmental Protection (CT DEEP) eFiling user account has been unlocked

Voo (e Select link

Thank you,
CT DEEP

For assistance, please email us at DEEP helpdesk@ct gov or call us at 860-424-3882
Nommal Business Hours are Monday through Friday, 9:00 am. to 4:30 pm_ EST
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Sign in to Account Manager _g? Reset Password

flg unlock Account
User Name: 2 |

Log in to your pasowors 2, setr e
account

2" Forgot Credentials
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Make changes to your profile or save to exit account manager.
You can now return to ezFile.

Account Manager B Contact us

Department of
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Welcome: Mike Beauchene Date: 11/7/2014

Account Options Self Update

Self Update * = required field

Cha nge Options Change Password * First Name: |

Challenge Questions * Last Name: |

* User Name: |Beauchenem5

Department/Company: |

Job Title: |

|
|
|
Phone Mo: | |
|
|
|

* Email: |

Street:

P.O. Box: |

City: | |

State/Province: | Connecticut v |

Zip/Postal Code: |061.06 |

Country: | United States of America v |
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