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CT Department of Mental Health and Addiction Services (DMHAS) cobatogaeT npumeHmumoe
depepanbHoe 3aKOHOAATENbCTBO B 06/1aCTU IPaXKAAHCKMX MPaB U He AOMYCKAeT AUCKPUMUHALMM MO
NPW3HaKaMm pachbl, LLBETa KOXW, HALLMOHANbHOW NPUHAANEXKHOCTU, BO3pPAcTa, MHBANMAHOCTM UK MONa.
DMHAS He ucknto4yaeT ntogei  He OTHOCUTCA K HUM NO-pPasHOMY M3-3a pachl, LBETA KOXMU,
HaLMOHaNbHOW NPUHAA/EKHOCTHN, BO3pAcTa, MHBAAUAHOCTM UK MONa.
DMHAS:
e 1na apdeKTMBHOIrO B3aMMoAENCTBUA NpeaocTaBaseT 6e3803Me34HY0 MOMOLLb M OKa3biBaeT
YCNYTY 0ASM C OFPaHUYEHHBIMW BO3MOXKHOCTAMM, 3 UMEHHO:
O yCNyrn KBannpuLMpPOBaHHbIX CYpAONepeBoaYMKOB;
O MUCbMEHHY0 MHPOPMaLMIO B Apyrux dopmaTax (KpynHbl wpndT, ayamo dopmar,
OOCTYMNHbIE 3N1EeKTPOHHble popmaTbl, Npoune popmaTbl).
* MpenocTaBnseT 6ecnnaTHble ycayrM nepesosa NtoAAaM, A1 KOTOPbIX aHT/IMNCKUIA He
ABNAETCA OCHOBHbIM A3bIKOM, @ UMEHHO:
O yCnyrn KBannduLMpoBaHHbIX MepPeBOAYMKOB;
O NUCbMEHHY0 MHOOPMALMIO Ha APYIUX A3bIKaX.

Ecnu Bbl Hy}AaeTecb B TaKuMx ycayrax, obpatutech K 06bekT COTpyaHMK MO NpaBam KrivMeHTa.

Ecnu Bbl cuntaete, yto B DMHAS Bam He npefocTaBmIM YKasaHHbIX YCAYT UAW MHbIM 06pa3om
AVNCKPMMMHUPOBAAM BaC MO NPU3HAKAM Pachl, LiBETA KOXKM, HaLLMOHANbHON NPUHAANEKHOCTH,
BO3pacTa, MHBAZIMAHOCTN AW NONA, Bbl MOXeTe noaatb Xanoby: William Pierce, Client Rights and
Grievance Specialist, 410 Capitol Avenue, MS#14COM, P.O. Box 341431, Hartford, CT 06134, 860-418-
6933 TTY: 860-418-6707 or 888-621-3551; 860-418-6691 (fax), William.Pierce@ct.gov . Bbl moxeTe
noAaatb Xanoby IMYHO AN OTNPABUTb MO NoYTe, haKkcy UK INEKTPOHHOM noyTe. Ecnn Bam HyKHa
nomollb B noaaye xanobbl, Bam nomoxket William Pierce, Client Rights and Grievance Specialist.

Bbl TaK}Ke MOXKeTe NoAaTh XKanoby o HapylleHuM rpaxkaaHckmx npas B U.S. Department of Health and
Human Services (MuHucTepcTBO 34paBooXpaHeHns U coumanbHbix cny»k6 CLUA), Office for Civil Rights
(YnpaBneHue no rpaxgaHckum npaBam), B anekTpoHHom Buae yepes Office for Civil Rights Complaint
Portal, goctynHbiit no cebiike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, no nourte nam no
TenedoHy:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CLUA)

1-800-368-1019, 800-537-7697 (TDD)

BnaHKu ¥anobbl gocTynHbl No agpecy: http://www.hhs.gov/ocr/office/file/index.html.
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