Performance Measures

Objective: Program:

Efficiency & Effectiveness Acquisition

Measure:

Percent of Rights-of-Way Purchases| report pate:
Attained by Agreement

October 1, 2009

Data Frequency: Annual

Current
Reported Value: 91 percent for State Fiscal Year (FY) 2009

Performance

Target Value: Better than 90 percent per year

Source: Bureau of Engineering and Construction
\ Mr. John Randazzo

Note: Data for this measure becomes available for reporting annually in July for the previous
state fiscal year. The latest data set used for this posting covers the time period from
7/1/2008 through 6/30/2009, which is State Fiscal Year 2009.

Purpose/Description of measure:

This measure tracks the percent of real estate purchases concluded by the Office of Rights of Way through
agreement, prior to actual eminent domain trial proceedings. The Office of Rights of Way (ROW) acquired real
property rights (land and buildings, various easements, drainage rights of way) from 202 property owners for
various transportation projects during the fiscal year ending June 30, 2009. Sixty-five percent (131) of these
purchases were acquired by agreement, while thirty-five percent (71) were acquired via the eminent domain
process. Of the seventy-one acquired by eminent domain, approximately seventy-five percent (53) were
settled prior to actual trial. Thus, over 90 percent of the Department’s transportation related rights of way
purchases were made by
agreement during the fiscal
year ending June 30, 2009.

Figure 1. Percent ROW Purchased by Agreement

. . for State Fiscal Years FY06-FY09
Discussion of trend:
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Performance Measures

Objective: Program:

Quality of Life Congestion Management

Measure:

Average Highway Incident
Duration Time

Report Date:
October 1, 2009

Data Frequency: Quarterly

Current Cars: 48 minutes; Jackknifed Tractor Trailer
Reported Value: Trucks: 2 hours and 25 minutes; Overturned
Tractor Trailers: 4 hours and 41 minutes

Performance Cars: less than 45 minutes; Jackknifed Tractor
Target Value: Trailers: less than 3 hours; Overturned Tractor
Trailers: less than 5 hours

Source: Bureau of Highway Operations
\ Mr. Harold Decker

Note: Data for this measure becomes available for reporting quarterly. The data set used
for this posting covers the calendar year second quarter from 4/1/2009 through 6/30/2009.
Data is reported for the I-95 corridor only.

Purpose/Description of measure:

The purpose of this measure is to track incident clearance time on Connecticut’s state highway system. Traffic
Incident Management (TIM) is a planned and coordinated process to detect, respond to, and remove traffic incidents
and restore traffic capacity as safely and quickly as possible. TIM involves a number of public and private sector
partners, including law enforcement, fire and emergency medical services, towing and recovery and others. TIM is
an important tool in lessening the impact of non-recurring traffic congestion, as well as providing for a safer
environment for drivers. The quicker an incident is removed, the sooner the highway system returns to normal
capacity. Incident duration is defined by CTDOT as the time elapsed from notification until all blocked travel lanes
are open.

Figure 1. Average Incident Duration Times for Cars,
Discussion of trend: Jackknifed and Overturned Tractor Trailer Trucks, for the Second
Quarter of Years 2005 to 2009

The average clearance time for cars

and tractor trailer trucks are close to
or within the second quarter 2009
targets. It can be seen in Figure 1
that there is a large variation in
clearance time for overturned or
jackknifed trucks from year to year.
Figures 1 and 2 show that the
incident duration time for trucks is
much higher than cars. However,
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