Department of Public Safety
Office of Statewide Emergency Telecommunications

E9-1-1 PSAP
TOTAL CALL COUNT REPORTS

April - June 2007



Fractile 911 Call Response Time Distribution

-- ALL PSAPs - SUMMARY --

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

455073  92.2%

32211
5516
254
114
54
30

BOOOOOOOI—‘OOOI—‘OHOI—‘OI—‘I—‘ONCD

493,278

%

6.5%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Produced on Friday, September 14, 2007

92.2%
98.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

4284
51264
46688
16371

7051

3716

3478

965

356
137
87
67
33
33
21
17

OO0 O0O0OO0O0OORNN®

134,599

%

3.2%
38.1%
34.7%
12.2%

5.2%

2.8%

2.6%

0.7%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

3.2%
41.3%
75.9%
88.1%
93.3%
96.1%
98.7%
99.4%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

58621
71158
88600
64140
44856
35243
56170
28573
15468
9021
5681
3897
2622
1947
2569
1587
1036
682
442
303
194
103
89
54
45
26
12
21
12
104

493,276

%

11.9%
14.4%
18.0%
13.0%
9.1%
7.1%
11.4%
5.8%
3.1%
1.8%
1.2%
0.8%
0.5%
0.4%
0.5%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.9%
26.3%
44.3%
57.3%
66.4%
73.5%
84.9%
90.7%
93.8%
95.6%
96.8%
97.6%
98.1%
98.5%
99.0%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#

78579
2579
4777

83
44
32
28
11

bmohmmﬂmmmﬂmﬂ@ﬂmbswﬂm

357
86,618

%

90.6%
3.0%
5.5%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

90.6%
93.6%
99.1%
99.2%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.9%
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Fractile 911 Call Response Time Distribution

Ansonia Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1432
92
10

[y

[ecNeololoNeolololoNolololoNolololeoNoNololoNoNolNoNall o)

1,536

%

93.2%
6.0%
0.7%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.2%
99.2%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 02, 2007

#

0
52
134
116
91
36
31

[0}

[eNoleoloNolololoNoNololoNololoNeNeNolNoNall i V)

471

%

0.0%
11.0%
28.5%
24.6%
19.3%

7.6%

6.6%

1.7%

0.4%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
11.0%
39.5%
64.1%
83.4%
91.1%
97.7%
99.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

105
149
192
217
213
177
269
118
39
20
18

»

OO OO0 OO0 O0OOORFRPFPONWWW

1,536

1753

1753

%

6.8%
9.7%
12.5%
14.1%
13.9%
11.5%
17.5%
7.7%
2.5%
1.3%
1.2%
0.4%
0.2%
0.2%
0.2%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.8%
16.5%
29.0%
43.2%
57.0%
68.6%
86.1%
93.8%
96.3%
97.6%
98.8%
99.2%
99.3%
99.5%
99.7%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
202

N

~NO O OOOOODOODODODODO0ODODODO0OO0ODO0OO0ODO0OO0ODODODODOOoOOoO O

217

%

93.1%
0.9%
2.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
3.2%

Cum.

93.1%
94.0%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Avon Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1136
94
22

[y

[eNeololoNolololoNolololoNolololoNoNololoelNoelNolNolNolall V)

1,255

%

90.5%
7.5%
1.8%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

90.5%
98.0%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

2
28
88
88
81
46
50
10

o

[eNoleoloNololNoloNolNoloelelNoelNeNoloNoNoll iy ]

396

%

0.5%
7.1%
22.2%
22.2%
20.5%
11.6%
12.6%
2.5%
0.0%
0.3%
0.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.5%
7.6%
29.8%
52.0%
72.5%
84.1%
96.7%
99.2%
99.2%
99.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

98
134
152
181
160
162
210

74

33

14

11

OO OO0 OO0 OOOFRLNNWWWMO

1,255

1440

1440

%

7.8%
10.7%
12.1%
14.4%
12.7%
12.9%
16.7%

5.9%

2.6%

1.1%

0.9%

0.6%

0.3%

0.2%

0.2%
0.2%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.8%
18.5%
30.6%
45.0%
57.8%
70.7%
87.4%
93.3%
95.9%
97.1%
97.9%
98.6%
98.9%
99.1%
99.4%
99.6%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
174

w

eNeololoNololololololololNololloleNeNelololNolNollolNolNo o lolNo o]

185

%

94.1%
1.6%
4.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.1%
95.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Berlin Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1359
53

e eNeololoNolololoNolololoNolololoNoNololoNeNolNol SlielNoll iie)]

=
N
o

%

95.7%
3.7%
0.4%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.7%
99.4%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
65  142% 14.2%

191  41.6% 55.8%
94  205% 76.3%
41 8.9%  85.2%
20 44%  89.5%
31 6.8%  96.3%
11 24%  98.7%
0 0.0% 98.7%
1 0.2%  98.9%
1 0.2%  99.1%
2 0.4%  99.6%
0 0.0%  99.6%
0 0.0%  99.6%
1 0.2%  99.8%
0 0.0%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

459

Answered/Hung Up  Received/Abandoned

#

82
133
150
134
120
109
193
138
87
77
69
50
20
10
23
10

OO OO O0OO0COOOFRFNWO

=
~
)
o

1590

1590

%

5.8%
9.4%
10.6%
9.4%
8.5%
7.7%
13.6%
9.7%
6.1%
5.4%
4.9%
3.5%
1.4%
0.7%
1.6%
0.7%
0.6%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.8%

15.1%
25.7%
35.1%
43.6%
51.3%
64.9%
74.6%
80.7%
86.1%
91.0%
94.5%
95.9%
96.6%
98.2%
98.9%
99.5%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
161

w

| aleclolololololololelolololololololeNollolNelNololNololNoNolé)

170

%

94.7%
1.8%
2.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.6%

Cum.

94.7%
96.5%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Bethel Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1376
27

B eNeololoNolololoNolololoNelololeNoeNelNelolNelNololNo ool olF N

=
o
]

%

97.8%
1.9%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

0
32
93
41
17

=
o

OO OO0 O0ODO0ODODODODODODODOONODOORFRLRNWW

204

%

0.0%
15.7%
45.6%
20.1%

8.3%

4.9%

1.5%

1.5%

1.0%

0.5%

0.0%

0.0%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
15.7%
61.3%
81.4%
89.7%
94.6%
96.1%
97.5%
98.5%
99.0%
99.0%
99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

128
170
184
208
180
132
199
79
51
24
12

(]

O OPFrRPOOPFRPOOOOORFRFRWWWOWwOo O Ul

=
o
o
N

1651

1651

%

9.1%
12.1%
13.1%
14.8%
12.8%

9.4%
14.1%

5.6%

3.6%

1.7%

0.9%

0.4%

0.4%

0.4%

0.4%

0.6%

0.2%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

Cum.

9.1%
21.2%
34.3%
49.0%
61.8%
71.2%
85.4%
91.0%
94.6%
96.3%
97.2%
97.5%
97.9%
98.3%
98.7%
99.4%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#
240

[ERN

eNeololoNolololololololoNololloleNeNelololNolNololo ool

244

%

98.4%
0.4%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bloomfield Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2007 To 6/30/2007

Received/Answered Answered/Transferred

#

2597
80

w

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

2,681

%

96.9%
3.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, August 21, 2007

#

456
69
72

121

105
88

144
63
26

(o]

[eNeoleoloNolololoNoNoleNeNeNoll S ilell Rl V]

1,158

%

39.4%
6.0%
6.2%

10.4%
9.1%
7.6%

12.4%
5.4%
2.2%
0.7%
0.2%
0.1%
0.0%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

39.4%
45.3%
51.6%
62.0%
71.1%
78.7%
91.1%
96.5%
98.8%
99.5%
99.7%
99.7%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

303
566
263
200
192
169
421
249
117
77
39
22
22
13
12
10

OO OO OO OONOFrR,ROOW

N
D
(<]
ey

3096

3096

%

11.3%
21.1%
9.8%
7.5%
7.2%
6.3%
15.7%
9.3%
4.4%
2.9%
1.5%
0.8%
0.8%
0.5%
0.4%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.3%
32.4%
42.2%
49.7%
56.8%
63.1%
78.9%
88.1%
92.5%
95.4%
96.8%
97.7%
98.5%
99.0%
99.4%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
412

[ERN

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

415

%

99.3%
0.2%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Branford Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2279
11

o

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,290

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, August 31, 2007

#

2
44
68
39
22

[0}

[eNeoleoloNolololoNolololaoll lNelleNeNeNelNololoNo NN

198

%

1.0%
22.2%
34.3%
19.7%
11.1%
4.0%

3.5%

3.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

1.0%
23.2%
57.6%
77.3%
88.4%
92.4%
96.0%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

199
171
271
240
278
243
391
196
105
47
31
36
13
12
20
15

»

OO OO0 OORFREFENNWN

2,290

2560

2560

%

8.7%
7.5%
11.8%
10.5%
12.1%
10.6%
17.1%
8.6%
4.6%
2.1%
1.4%
1.6%
0.6%
0.5%
0.9%
0.7%
0.3%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.7%
16.2%
28.0%
38.5%
50.6%
61.2%
78.3%
86.9%
91.4%
93.5%
94.8%
96.4%
97.0%
97.5%
98.4%
99.0%
99.3%
99.6%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
254

WO OOODODODODODODODODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0OO0OO0OOF, W

N
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%

94.1%
1.1%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.1%

Cum.

94.1%
95.2%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
95.6%
96.7%
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Fractile 911 Call Response Time Distribution

Bridgeport Fire Headquarters

Response
Times #

<= 0mO09s 20495
<= 0m 19s 840
<= 0m 29s 48

<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

o
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Tot. Counts: 21,384

Notes:

%

95.8%
3.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

1991
7685
2782
617
167
84
60
10

(&)]

[eNeololoNolololoNoNololaoll NellelelNeNolNololNo)

13,402

%

14.9%
57.3%
20.8%
4.6%
1.2%
0.6%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2007 To 6/30/2007

Received/Answered Answered/Transferred
Cum.

Cum.

14.9%
72.2%
93.0%
97.6%
98.8%
99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

4417
5375
5783
2495
1213
734
899
281
98
45

OOOOOOOOOOONOOO\I&O&O%

21,384

25576

25576

%

20.7%
25.1%
27.0%
11.7%
5.7%
3.4%
4.2%
1.3%
0.5%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

20.7%
45.8%
72.8%
84.5%
90.2%
93.6%
97.8%
99.1%
99.6%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

4114
33

OOOOOOOOOOOOOOOOOOI—‘OOOOOI—‘I—‘NS

4,189

%

98.1%
0.8%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
98.9%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Bristol Police Department

Response
Times #

<= 0m 09s 5401
<= 0m 19s 45
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts: 5,447

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

Notes:

%

99.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#
0

NN S
B ©oq®

OOOOOOOOOOOOHOOOOOOI—‘HN&EW

133

%

0.0%
6.0%
35.3%
21.8%
15.8%
6.0%
8.3%
3.0%
1.5%
0.8%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
6.0%
41.4%
63.2%
78.9%
85.0%
93.2%
96.2%
97.7%
98.5%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

363
531
639
454
415
410
721
468
366
304
234
145
86
58
76
41
42
27
24
18

OFRPORFRPOWEFE WO

o
~
~
hay]

6246

6246

%

6.7%
9.7%
11.7%
8.3%
7.6%
7.5%
13.2%
8.6%
6.7%
5.6%
4.3%
2.7%
1.6%
1.1%
1.4%
0.8%
0.8%
0.5%
0.4%
0.3%
0.1%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.7%
16.4%
28.1%
36.5%
44.1%
51.6%
64.9%
73.5%
80.2%
85.8%
90.0%
92.7%
94.3%
95.4%
96.8%
97.5%
98.3%
98.8%
99.2%
99.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
797

[ERN

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

799

%

99.7%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Brookfield Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

1

Received/Answered Answered/Transferred
Cum.

#
3

nN
(o)

ecNeololoNolNolololoNololoNolololoeNeNoNelNelolNolNololNo ool N

1,296

%

99.4%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 09, 2007

#

0

28

11

8

42
25
18
10

[8)]

[eNeoleoloNolololoNoNololeoNoNeoNoll e NeNA N il el N|

258

%

0.0%
10.9%
45.7%
16.3%

9.7%

7.0%

3.9%

1.9%

2.7%

0.0%

0.4%

1.2%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
10.9%
56.6%
72.9%
82.6%
89.5%
93.4%
95.3%
98.1%
98.1%
98.4%
99.6%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

66
104
160
182
145
113
235
130

57

28

22

OOOOOOE—‘ONI—‘I\)#I\JC«JU‘I:U‘I@@

1,296

1410

1410

%

5.1%
8.0%
12.3%
14.0%
11.2%
8.7%
18.1%
10.0%
4.4%
2.2%
1.7%
0.7%
0.5%
0.4%
1.1%
0.4%
0.2%
0.2%
0.3%
0.2%
0.1%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.1%

13.1%
25.5%
39.5%
50.7%
59.4%
77.5%
87.6%
92.0%
94.1%
95.8%
96.5%
97.0%
97.4%
98.5%
98.8%
99.1%
99.2%
99.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
113

o

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

114

%

99.1%
0.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Canton Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

629
39

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

676

%

93.0%
5.8%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.0%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

0
5
12
12
20
11
27

~

[eNeoleoloNolololoNoNololoNololoNeNeNolNoeNall i

100

%

0.0%
5.0%
12.0%
12.0%
20.0%
11.0%
27.0%
7.0%
5.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
5.0%
17.0%
29.0%
49.0%
60.0%
87.0%
94.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

86
100
113

59

48

69

83

30

20

11

10

10

12

[ee)

OO O0OO0OONODOOOFrOORFrO-N

676

772

772

%

12.7%
14.8%
16.7%
8.7%
7.1%
10.2%
12.3%
4.4%
3.0%
1.6%
1.5%
1.5%
1.8%
1.2%
1.0%
0.9%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.7%
27.5%
44.2%
53.0%
60.1%
70.3%
82.5%
87.0%
89.9%
91.6%
93.0%
94.5%
96.3%
97.5%
98.5%
99.4%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘%

©
»

%

92.7%
1.0%
6.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.7%
93.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cheshire Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1918
30

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,949

%

98.4%
1.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

1
15
116
99
110
44
41

(2]

[eNeoleoloNolololoNoNololeoNololoNeNeNelNoNall N

435

%

0.2%
3.4%
26.7%
22.8%
25.3%
10.1%
9.4%
1.4%
0.2%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.2%
3.7%
30.3%
53.1%
78.4%
88.5%
97.9%
99.3%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

462
219
250
218
208
193
242
73
27
19

OO O0OOPRrRPROOOOOFrRPRWEM_ANMNODNDIDNN

=
©
=
©

2186

2186

%

23.7%
11.2%
12.8%
11.2%
10.7%
9.9%
12.4%
3.7%
1.4%
1.0%
0.4%
0.4%
0.2%
0.1%
0.3%
0.1%
0.2%
0.1%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

23.7%
34.9%
47.8%
59.0%
69.6%
79.5%
91.9%
95.7%
97.1%
98.1%
98.4%
98.8%
99.0%
99.1%
99.4%
99.5%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#
235

N

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

237

%

99.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Clinton Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

780
25

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

809

%

96.4%
3.1%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.4%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

0
6

=N O
~N oo e

[eNeololoNolololoNolNololeoNolNolNolelNeNoelNolololNoll il V]

104

%

0.0%
5.8%
49.0%
24.0%
11.5%
6.7%
1.9%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
5.8%
54.8%
78.8%
90.4%
97.1%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

60
74
96
70
63
63
128
66
43
29
17
20
14
20
18
10
11

w

OO OO0 O0COO0OFrEFEN

809

884

884

%

7.4%
9.1%
11.9%
8.7%
7.8%
7.8%
15.8%
8.2%
5.3%
3.6%
2.1%
2.5%
1.7%
2.5%
2.2%
1.2%
1.4%
0.4%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.4%
16.6%
28.4%
37.1%
44.9%
52.7%
68.5%
76.6%
82.0%
85.5%
87.6%
90.1%
91.8%
94.3%
96.5%
97.8%
99.1%
99.5%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘I\JR‘,

~
al

%

96.0%
2.7%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.0%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Colchester Emergency Comm. Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

3712
75
12

o

alecNeoNololoNolololoNoNeol lololNololoNoeNolNelelNolNolNolNo]

3,801

%

97.7%
2.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.7%
99.6%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

Answered/Transferred
# % Cum.
14 13% 1.3%

205 185% 19.7%
502 452% 64.9%
214 19.3% 84.2%
96 8.6%  92.8%
36 3.2%  96.0%
32 2.9%  98.9%
6 0.5%  99.5%
2 0.2%  99.6%
2 0.2%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0% 99.8%
0 0.0% 99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
2 0.2%  100.0

1,111

For Date Range From 4/1/2007 To 6/30/2007

Answered/Hung Up  Received/Abandoned

#

264
461
706
650
487
331
483
206
71
33
22
21
13
11

OO OO0 OOONONWNOO-N

w
[es)
o
_

4268

4268

%

6.9%
12.1%
18.6%
17.1%
12.8%

8.7%
12.7%

5.4%

1.9%

0.9%

0.6%

0.6%

0.3%

0.3%

0.2%

0.2%

0.2%

0.2%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

6.9%
19.1%
37.6%
54.7%
67.6%
76.3%
89.0%
94.4%
96.3%
97.1%
97.7%
98.3%
98.6%
98.9%
99.1%
99.3%
99.5%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

#
420

1
15
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
30

467

%

89.9%
0.2%
3.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
6.4%

Cum.

89.9%
90.1%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.4%
93.6%
93.6%
93.6%
93.6%
93.6%
93.6%
93.6%
93.6%
93.6%
93.6%
93.6%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Connecticut State Police Troop A

Response
Times # %
<= 0m09 14121 91.6%
<= 0m 19s 1113 7.2%
<= 0m 29s 180 1.2%
<= 0m 39s 2 0.0%
<= 0m 49s 6 0.0%
<= 0m 59s 1 0.0%
<= 1m 29s 0 0.0%
<= 1m 59s 0 0.0%
<= 2m 29s 0 0.0%
<= 2m 59s 0 0.0%
<= 3m 29s 0 0.0%
<= 3m 59s 0 0.0%
<= 4m 29s 0 0.0%
<= 4m 59s 0 0.0%
<= 5m 59s 0 0.0%
<= 6m 59s 0 0.0%
<= 7m 59s 0 0.0%
<= 8m 59s 0 0.0%
<= 9m 59s 0 0.0%
<=10m 59s 0 0.0%
<=11m 59s 0 0.0%
<=12m 59s 0 0.0%
<=13m 59s 0 0.0%
<=14m 59s 0 0.0%
<=15m 59s 0 0.0%
<=16m 59s 0 0.0%
<=17m 59s 0 0.0%
<=18m 59s 0 0.0%
<=19m 59s 0 0.0%
>=20m 0s 0 0.0%

Tot. Counts: 15,423

Notes:

Received/Answered
Cum.

91.6%
98.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, August 29, 2007

Answered/Transferred
# % Cum.
214 31%  3.1%
3852 55.0% 58.1%
2191 31.3% 89.4%
453  65%  95.8%
127  1.8%  97.6%
79 11%  98.8%
53 0.8%  99.5%
14 0.2%  99.7%
9 0.1%  99.9%
2 0.0%  99.9%
4 0.1%  99.9%
1 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

7,002

Answered/Hung Up  Received/Abandoned

#

2612
3381
3900
2489
1246
699
631
225
79
44
37
17
18

coococororNRRWWANR®

15,423

17995

17995

%

16.9%
21.9%
25.3%
16.1%
8.1%
4.5%
4.1%
1.5%
0.5%
0.3%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

16.9%
38.9%
64.1%
80.3%
88.4%
92.9%
97.0%
98.4%
99.0%
99.2%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

2343
73
153

[EEN

[eNeololoNololololololloloNololloleNololololNoNolNoll el

2,572

%

91.1%
2.8%
5.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.1%
93.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Connecticut State Police Troop B

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1307
64
15

w

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,389

%

94.1%
4.6%
1.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.1%
98.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

0
94
180
64
33
11
16

w

[eNeoleoloNolololoNoNololeoNoelolNoeNeNeNolNoll i Dl V)

405

%

0.0%
23.2%
44.4%
15.8%

8.1%

2.7%

4.0%

0.7%

0.5%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
23.2%
67.7%
83.5%
91.6%
94.3%
98.3%
99.0%
99.5%
99.8%

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

44
97
236
221
187
148
209
99
57
32
15
12

P OOOOORrROFRRFENOWNDMMOSSDS

=
w
[o5]
©

1492

1492

%

3.2%
7.0%
17.0%
15.9%
13.5%
10.7%
15.0%
7.1%
4.1%
2.3%
1.1%
0.9%
0.3%
0.3%
0.6%
0.3%
0.1%
0.2%
0.0%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

3.2%
10.2%
27.1%
43.1%
56.5%
67.2%
82.2%
89.3%
93.4%
95.8%
96.8%
97.7%
98.0%
98.3%
98.9%
99.2%
99.4%
99.6%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#
9

[t

5
7
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

103

%

88.3%
4.9%
6.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

88.3%
93.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Connecticut State Police Troop E

Response
Times #

<= 0mO09s 10388
<= 0m 19s 303
<= 0m 29s 49

<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts: 10,742

o

[eNeololoNolololoNolololoNolololeNoNeloloelNeNolNoNoll i

Notes:

%

96.7%
2.8%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

96.7%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, July 24, 2007

Answered/Transferred
# % Cum.
2 01% 0.1%

929 295% 29.6%
1442  458%  75.4%
437  13.9% 89.2%
160 51% 94.3%
87 2.8%  97.1%
55 1.7%  98.8%
20 0.6%  99.5%
5 0.2%  99.6%
5 0.2%  99.8%
1 0.0%  99.8%
1 0.0%  99.8%
3 0.1%  99.9%
2 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

,149

Answered/Hung Up  Received/Abandoned

#

840
1338
2628
2056
1218

866
1035

370

145

74
46
28
15
19
19
8

8
7
8
4
3
1
0
2
2
0
0
0
1
1
10,

742

11772

0

11772

%

7.8%
12.5%
24.5%
19.1%
11.3%

8.1%

9.6%

3.4%

1.3%

0.7%

0.4%

0.3%

0.1%

0.2%

0.2%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.8%
20.3%
44.7%
63.9%
75.2%
83.3%
92.9%
96.4%
97.7%
98.4%
98.8%
99.1%
99.2%
99.4%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

991
17
21

[eNeololoNololloloolollololololloleoloNolololNoelelNololNoll o)

I
o
w
o

%

96.2%
1.7%
2.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.2%
97.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Connecticut State Police Troop G

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

43906
6345
1170

33
14

[{e}

[eNeololoNololololololololNolNolNoeNal DielNololNol il N

51,487

%

85.3%
12.3%
2.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

85.3%
97.6%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, July 24, 2007

Answered/Transferred
# % Cum.
2 0.0%  0.0%

11477 52.4% 52.5%
8189 37.4% 89.9%
1376  6.3%  96.2%
422 1.9%  98.1%
176  0.8%  98.9%
164  0.7%  99.6%
41 0.2%  99.8%
19 0.1%  99.9%
4 0.0%  99.9%
4 0.0%  100.0
5 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0
2 0.0%  100.0

1 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

21,884

Answered/Hung Up  Received/Abandoned

#

9454
7958
15577
9194
4006
1989
2013
625
249
127
62
51
30
31
29
20
24
11
10

RPRRPRPRRPRWRONO®

[EEN

51,486

62343

62343

%

18.4%
15.5%
30.3%
17.9%
7.8%
3.9%
3.9%
1.2%
0.5%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

18.4%
33.8%
64.1%
81.9%
89.7%
93.6%
97.5%
98.7%
99.2%
99.4%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

9198
612
963

17
5

5
5
3
3
1
2
1
1
1
4
4
1
1
3
3
2
2
4
2
2
1
1
0
0
9
10,

856

%

84.7%
5.6%
8.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

84.7%
90.4%
99.2%
99.4%
99.4%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Connecticut State Police Troop H

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

30188
6142
1546

102
42
23
14

w

[eNeololoNolololoNoNololoNoeloloNeNoeNelNoloNoNo)]

38,060

%

79.3%
16.1%
4.1%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

79.3%
95.5%
99.5%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, August 08, 2007

#

942
9472
4501

988

325

140

131

27
10

OO OO0 O0DO0ODO0ODO0ODO0OO0OORRFRPROOMELNN

16,643

%

5.7%
56.9%
27.6%

5.9%

2.0%

0.8%

0.8%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.7%
62.6%
90.2%
96.1%
98.0%
98.9%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

5842
10941
9781
5032
2547
1458
1512
426
193
114
48
34
28
21
24
14

%

15.3%
28.7%
25.7%
13.2%
6.7%
3.8%
4.0%
1.1%
0.5%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.3%
44.1%
69.8%
83.0%
89.7%
93.5%
97.5%
98.6%
99.1%
99.4%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

7086
813
1738
39
23
12
11

NoorroocoocoorrrorrNMNROONR U

9,760

%

72.6%
8.3%
17.8%
0.4%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

72.6%
80.9%
98.7%
99.1%
99.4%
99.5%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop |

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

20522
2432
560
32
15

[eNeololoNololNoloNolololoNololNolNeNeNeNolNolNol il il S ie)

23,571

%

87.1%
10.3%
2.4%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

87.1%
97.4%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

441
5778
2954

564

181

73
62
19

N

NOOOODODODODODOOOFrRPROOONEF OO

10,081

%

4.4%
57.3%
29.3%

5.6%

1.8%

0.7%

0.6%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

4.4%
61.7%
91.0%
96.6%
98.4%
99.1%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

4103
6634
7087
2668
1242
670
677
218
99
57
31
10
11

%

17.4%
28.1%
30.1%
11.3%
5.3%
2.8%
2.9%
0.9%
0.4%
0.2%
0.1%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

17.4%
45.6%
75.6%
86.9%
92.2%
95.0%
97.9%
98.8%
99.3%
99.5%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

3470
269
588

11

_J'\;OOOOOOOI—‘OOI—‘I—‘OE—‘OOOOOOOI\)U‘IU‘IOO

4,386

%

79.1%
6.1%
13.4%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

79.1%
85.2%
98.7%
98.9%
99.1%
99.2%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Connecticut State Police Troop L

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1798
42
10

o

[ecNeololoNolololoNolololoNolololeoNoNololoelNeNolNolNo ol

1,851

%

97.1%
2.3%
0.5%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.1%
99.4%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

1
56
114
72
28
16
25

©

[eNeoleoloNolololoNoNoleNeNeNoNoRNoC N iNaell il SR N

330

%

0.3%
17.0%
34.5%
21.8%

8.5%

4.8%

7.6%

2.7%

0.3%

0.3%

0.6%

0.3%

0.0%

0.3%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.3%
17.3%
51.8%
73.6%
82.1%
87.0%
94.5%
97.3%
97.6%
97.9%
98.5%
98.8%
98.8%
99.1%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

68
138
327
308
240
167
249
136

55

47

28

23

14

11

13

OO OONOFRPNWFRFOWWOOS®

I
[}
a1
=

1943

1943

%

3.7%
7.5%
17.7%
16.6%
13.0%
9.0%
13.5%
7.3%
3.0%
2.5%
1.5%
1.2%
0.8%
0.6%
0.7%
0.3%
0.3%
0.2%
0.2%
0.0%
0.1%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

3.7%
11.1%
28.8%
45.4%
58.4%
67.4%
80.9%
88.2%
91.2%
93.7%
95.2%
96.5%
97.2%
97.8%
98.5%
98.9%
99.2%
99.4%
99.5%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOONOS

©
N

%

97.8%
0.0%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Connecticut State Police Troop W

Response
Times #

<= 0m 09s 630
<= 0m 19s 24
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts: 656

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

Notes:

%

96.0%
3.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Friday, August 10, 2007

#

0
24
51
36
13

SN

[eNeololoNolololoNolololeoNolololeNeNolNelNolNel i N

135

%

0.0%
17.8%
37.8%
26.7%

9.6%

3.0%

3.7%

0.7%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
17.8%
55.6%
82.2%
91.9%
94.8%
98.5%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

92
129
131

95

62

41

56

21

OO OO0 OO0 O0ODO0OO0OOOFRA~ANPFONEF OO

656

843

843

%

14.0%
19.7%
20.0%
14.5%
9.5%
6.3%
8.5%
3.2%
1.4%
1.4%
0.2%
0.3%
0.0%
0.2%
0.3%
0.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

14.0%
33.7%
53.7%
68.1%
77.6%
83.8%
92.4%
95.6%
97.0%
98.3%
98.5%
98.8%
98.8%
98.9%
99.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
184

o

eNeololoNolololololololoNololloleNeNelololNolNololo ool

187

%

98.4%
0.0%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cromwell Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

931
18

eNeololoNolololoNolololoNolololeoNoNeleloNelNololNolNolollolNv]

©
a1
N

%

97.8%
1.9%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

1
155
152

=W
> w o

[eNeololoNolololoNolNololoNololNoleNeNolNoRNoll Dl ié) Ne]

380

%

0.3%
40.8%
40.0%
10.3%

3.4%

1.1%

2.4%

1.3%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.3%
41.1%
81.1%
91.3%
94.7%
95.8%
98.2%
99.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

56
75
135
98
79
106
195
96
40
22
14

OO OO0 OO O0OONORFRPROMWOMOU

952

1043

1043

%

5.9%
7.9%
14.2%
10.3%
8.3%
11.1%
20.5%
10.1%
4.2%
2.3%
1.5%
0.8%
0.5%
0.4%
0.9%
0.3%
0.4%
0.0%
0.1%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.9%
13.8%
27.9%
38.2%
46.5%
57.7%
78.2%
88.2%
92.4%
94.7%
96.2%
97.1%
97.6%
98.0%
98.9%
99.3%
99.7%
99.7%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘C«JG\J‘

©
_

%

95.6%
3.3%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.6%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Danbury Fire Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

6955
333
35

[y

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

7,324

%

95.0%
4.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Monday, August 20, 2007

Answered/Transferred
# % Cum.
2 01% 0.1%

497  172% 17.2%
1278  44.1% 61.3%
573 19.8% 81.1%
256  8.8%  90.0%
138 4.8%  94.7%
102 35%  98.2%
26 0.9%  99.1%
11 0.4%  99.5%
3 0.1%  99.6%
3 0.1%  99.7%
2 0.1%  99.8%
0 0.0%  99.8%
1 0.0%  99.8%
0 0.0%  99.8%
2 0.1%  99.9%
1 0.0%  99.9%
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
2,897

Answered/Hung Up  Received/Abandoned

#

661
822
1276
1235
1001
728
946
330
123
77
35
17
14
9
16

cCorocoorooNNRWNR®

~
w
N
~

8556

8556

%

9.0%
11.2%
17.4%
16.9%
13.7%

9.9%
12.9%
4.5%

1.7%

1.1%

0.5%

0.2%

0.2%

0.1%

0.2%

0.1%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.0%
20.2%
37.7%
54.5%
68.2%
78.1%
91.1%
95.6%
97.2%
98.3%
98.8%
99.0%
99.2%
99.3%
99.5%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

1190
18
24

o

[eNeololoNololololololloloNololloleNoNelololNoNollolololo)

1,232

%

96.6%
1.5%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.6%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Darien Police Department

Response
Times #

<= 0m 09s 1263
<= 0m 19s 110
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts: 1,379

o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

Notes:

%

91.6%
8.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

91.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, July 27, 2007

#

0
41
106
52

N
[y

OOOOOOOOOOOOOOOOOOOOOI\J(}OSW

246

%

0.0%
16.7%
43.1%
21.1%

8.5%

3.3%

5.3%

1.2%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
16.7%
59.8%
80.9%
89.4%
92.7%
98.0%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

135
199
216
200
160
127
173
67
34
21
14

OO OO0 OO OONODWWERFR WO wo

I
w
Iy
©

1688

1688

%

9.8%
14.4%
15.7%
14.5%
11.6%

9.2%
12.5%
4.9%

2.5%

1.5%

1.0%

0.6%

0.2%

0.3%

0.4%

0.2%

0.1%

0.2%

0.2%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.8%
24.2%
39.9%
54.4%
66.0%
75.2%
87.7%
92.6%
95.1%
96.6%
97.6%
98.2%
98.4%
98.7%
99.1%
99.3%
99.4%
99.6%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
304

o

eNeolololololololololollolNololloleoNoNellololNelNollololNololNolié))

309

%

98.4%
0.0%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Derby Police Department

Response
Times # %
<= 0m 09s 1228  91.4%
<= 0m 19s 102 7.6%
<= 0m 29s 14 1.0%
<= 0m 39s 0 0.0%
<= 0m 49s 0 0.0%
<= 0m 59s 0 0.0%
<= 1m 29s 0 0.0%
<= 1m 59s 0 0.0%
<= 2m 29s 0 0.0%
<= 2m 59s 0 0.0%
<= 3m 29s 0 0.0%
<= 3m 59s 0 0.0%
<= 4m 29s 0 0.0%
<= 4m 59s 0 0.0%
<= 5m 59s 0 0.0%
<= 6m 59s 0 0.0%
<= 7m 59s 0 0.0%
<= 8m 59s 0 0.0%
<= 9m 59s 0 0.0%
<=10m 59s 0 0.0%
<=11m 59s 0 0.0%
<=12m 59s 0 0.0%
<=13m 59s 0 0.0%
<=14m 59s 0 0.0%
<=15m 59s 0 0.0%
<=16m 59s 0 0.0%
<=17m 59s 0 0.0%
<=18m 59s 0 0.0%
<=19m 59s 0 0.0%
>=20m 0s 0 0.0%

Tot. Counts: 1,344

Notes:

91.4%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 16, 2007

#

0
112
158

NEDNDDN O
1O o @

[eNeoleoloNolololoNoNololeoNeoloNoNal Dl lelelNeN bl

406

%

0.0%
27.6%
38.9%
16.7%

6.4%

4.9%

3.7%

1.0%

0.2%

0.0%

0.0%

0.0%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
27.6%
66.5%
83.3%
89.7%
94.6%
98.3%
99.3%
99.5%
99.5%
99.5%
99.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

81
165
191
204
155
140
210
106

45

24

OOOOOOOOOOOOI—‘I\JE—‘N@OEOO

=
w
=~
~

1514

1514

%

6.0%
12.3%
14.2%
15.2%
11.5%
10.4%
15.6%

7.9%

3.3%

1.8%

0.2%

0.8%

0.0%

0.2%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.0%
18.3%
32.5%
47.7%
59.2%
69.6%
85.3%
93.2%
96.5%
98.3%
98.5%
99.3%
99.3%
99.6%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
167

N

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

170

%

98.2%
1.2%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

East Hartford Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

5156
100

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

5,258

%

98.1%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0
39
67
36
32
13
19

[8)]

[eNeoleoloNolololoNoNololeNeNeNeNoll Dl N el o)

217

%

0.0%
18.0%
30.9%
16.6%
14.7%

6.0%

8.8%

2.3%

1.4%

0.0%

0.0%

0.5%

0.5%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
18.0%
48.8%
65.4%
80.2%
86.2%
94.9%
97.2%
98.6%
98.6%
98.6%
99.1%
99.5%
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

392
403
498
408
335
315
653
602
512
370
225
133
81
56
78
73
36
36
19
5
13

RPOORRERLREMNOD

5,258

5985

5985

%

7.5%
7.7%
9.5%
7.8%
6.4%
6.0%
12.4%
11.4%
9.7%
7.0%
4.3%
2.5%
1.5%
1.1%
1.5%
1.4%
0.7%
0.7%
0.4%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.5%
15.1%
24.6%
32.4%
38.7%
44.7%
57.1%
68.6%
78.3%
85.4%
89.6%
92.2%
93.7%
94.8%
96.3%
97.6%
98.3%
99.0%
99.4%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#
726

[ERN

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

27

%

99.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Haven Fire Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2643
95
13

[y

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

2,752

%

96.0%
3.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Monday, August 20, 2007

#

0
221
550
206

N oW~
WRES

[eNeoleoloNolololoNoNololeoNeloelNeNeNeNolNoll i i

1,115

%

0.0%
19.8%
49.3%
18.5%

6.6%

3.0%

2.2%

0.3%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
19.8%
69.1%
87.6%
94.3%
97.3%
99.5%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

205
269
521
474
326
281
439
143
48
14

OO OO0 OO0 O0OOORFRRFRPRPFPWWWNANO

2,752

3079

3079

%

7.4%
9.8%
18.9%
17.2%
11.8%
10.2%
16.0%
5.2%
1.7%
0.5%
0.3%
0.3%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.4%
17.2%
36.2%
53.4%
65.2%
75.4%
91.4%
96.6%
98.3%
98.8%
99.2%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
321

(@]

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

327

%

98.2%
1.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

East Lyme Public Safety

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

820
28

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

851

%

96.4%
3.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.4%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

0
10
63
44
26
26
31
13

SN

[eNeololoNolololololNololoNololNoleNeNoll el

218

%

0.0%
4.6%
28.9%
20.2%
11.9%
11.9%
14.2%
6.0%
1.8%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
4.6%
33.5%
53.7%
65.6%
77.5%
91.7%
97.7%
99.5%
99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

79
91
105
102
96
74
161
67
20
13
11
11

OO OO0 OCOoOOoOOoOONMNMNODONMNNNOOTW

o]
a1
[y

989

989

%

9.3%
10.7%
12.3%
12.0%
11.3%

8.7%
18.9%

7.9%

2.4%

1.5%

1.3%

1.3%

0.4%

0.6%

0.8%

0.2%

0.2%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.3%
20.0%
32.3%
44.3%
55.6%
64.3%
83.2%
91.1%
93.4%
94.9%
96.2%
97.5%
97.9%
98.5%
99.3%
99.5%
99.8%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
136

[ERN

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

138

%

98.6%
0.7%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

East Windsor Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

953
52
15

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,020

%

93.4%
5.1%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.4%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

0
84
179
67
18
13
14

w

[eNeoleoloNolololoNoNololoNolololeoNoNolNelelNoNe)]

378

%

0.0%
22.2%
47.4%
17.7%

4.8%

3.4%

3.7%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
22.2%
69.6%
87.3%
92.1%
95.5%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

66
80
108
129
137
148
217
63
30
19

OO OO0 OO0 O0OO0OO0OOFrRORRFPFRPOWERKR U M

=
o
N
o

1177

1177

%

6.5%
7.8%
10.6%
12.6%
13.4%
14.5%
21.3%
6.2%
2.9%
1.9%
0.4%
0.5%
0.1%
0.3%
0.6%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.5%
14.3%
24.9%
37.5%
51.0%
65.5%
86.8%
92.9%
95.9%
97.7%
98.1%
98.6%
98.7%
99.0%
99.6%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
144

w

| aleclolololololololelolololololololelNollolNelNololNololNoll jte)]

155

%

91.7%
1.9%
3.8%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.6%

Cum.

91.7%
93.6%
97.5%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.7%
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Easton Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

408
10

o

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

418

%

97.6%
2.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

OOOOOOOOOOOOOOOOOOOOOOOO‘)G)\I':O‘J-bO

40

%

0.0%
10.0%
15.0%
27.5%
17.5%
15.0%
15.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
10.0%
25.0%
52.5%
70.0%
85.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

30
48
61
64
44
51
62
20
14

OO OO0 O0CO0OOONOR,RFPPFPOUUNODMOUIW

418

479

479

%

7.2%
11.5%
14.6%
15.3%
10.5%
12.2%
14.8%
4.8%

3.3%

0.7%

1.2%

1.0%

0.0%

0.5%

1.2%

0.0%

0.2%

0.2%

0.2%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.2%
18.7%
33.3%
48.6%
59.1%
71.3%
86.1%
90.9%
94.3%
95.0%
96.2%
97.1%
97.1%
97.6%
98.8%
98.8%
99.0%
99.3%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
61

o

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

(<]
'y

%

100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Enfield Public Safety Communications Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2575
141
17

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

2,733

%

94.2%
5.2%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.2%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#
0

N
~Ng oo

[eNeoNeoloNoloNoloNolololoNoloNoeNeNeNoNoll Dl i i SR RE) |

74

For Date Range From 4/1/2007 To 6/30/2007

%

0.0%
10.8%
23.0%
31.1%

9.5%

6.8%
12.2%

2.7%

1.4%

1.4%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
10.8%
33.8%
64.9%
74.3%
81.1%
93.2%
95.9%
97.3%
98.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

182
263
260
193
186
177
399
263
165
113
83
89
83
75
112
44
26
10

w

OO OO0 O0OOFrRrROWW

2,733

3036

3036

%

6.7%
9.6%
9.5%
7.1%
6.8%
6.5%
14.6%
9.6%
6.0%
4.1%
3.0%
3.3%
3.0%
2.7%
4.1%
1.6%
1.0%
0.4%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.7%
16.3%
25.8%
32.9%
39.7%
46.1%
60.7%
70.4%
76.4%
80.5%
83.6%
86.8%
89.9%
92.6%
96.7%
98.3%
99.3%
99.6%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
297

SN

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

303

%

98.0%
1.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Fairfield Emergency Communications

6/30/2007

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2007 To

Received/Answered Answered/Transferred

#

4182
71
13

N~ ecNeololNolololololoNolololoNoNolololoNolloNeNeNeNoelNoNoNe)

,266

%

98.0%
1.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0
67
182
88
30
25
17

(2]

[eNeololNoloNoNololoNololelNoeNeNoel oo Nololl e

423

%

0.0%
15.8%
43.0%
20.8%

7.1%

5.9%

4.0%

1.4%

1.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
15.8%
58.9%
79.7%
86.8%
92.7%
96.7%
98.1%
99.3%
99.5%
99.5%
99.5%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

448
326
425
429
389
375
717
428
262
158
73
68
38
32
30
30
10
12

O OPFrRPOO0OOOORr ULl

__J>
N
D
(o]

4891

4891

%

10.5%
7.6%
10.0%
10.1%
9.1%
8.8%
16.8%
10.0%
6.1%
3.7%
1.7%
1.6%
0.9%
0.8%
0.7%
0.7%
0.2%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.5%
18.1%
28.1%
38.2%
47.3%
56.1%
72.9%
82.9%
89.1%
92.8%
94.5%
96.1%
97.0%
97.7%
98.4%
99.1%
99.3%
99.6%
99.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
615

(&)

[eNolololoolollololelollololololloleolelollolelNolNolololNoNolié)|

625

%

98.4%
0.8%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Farmington Police Department

Response
Times #

<= 0m 09s 2395
<= 0m 19s 74
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts: 2,471

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

Notes:

%

96.9%
3.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

0
35
185
121

NN
P S0

[eNeoleoloNolololoNoNololeoNololNoeNeNoll iNell il CN V)

417

%

0.0%
8.4%
44.4%
29.0%
6.7%
4.3%
4.8%
1.0%
0.5%
0.5%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2007 To 6/30/2007

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
8.4%
52.8%
81.8%
88.5%
92.8%
97.6%
98.6%
99.0%
99.5%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

175
275
324
303
282
252
391
202
86
50
27
21
16
12
17
10
10

OO OO0 OroOoOoOoOhM~o N

N
o
~
iy

2852

2852

%

7.1%
11.1%
13.1%
12.3%
11.4%
10.2%
15.8%

8.2%

3.5%

2.0%

1.1%

0.8%

0.6%

0.5%

0.7%

0.4%

0.4%

0.3%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.1%
18.2%
31.3%
43.6%
55.0%
65.2%
81.0%
89.2%
92.7%
94.7%
95.8%
96.6%
97.3%
97.8%
98.5%
98.9%
99.3%
99.6%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
375

w

eNeololoNolololololololoNololloleNeNelololNolNololo ool

w
[e]
[y

%

98.4%
0.8%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Glastonbury Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1676
23

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,702

%

98.5%
1.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0
23
76

w
w

OOOOOOOOOOOOOOOOOHI—‘OO(AN&@:

168

%

0.0%
13.7%
45.2%
19.6%
10.1%

4.8%

2.4%

1.2%

1.8%

0.0%

0.0%

0.6%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
13.7%
58.9%
78.6%
88.7%
93.5%
95.8%
97.0%
98.8%
98.8%
98.8%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

153
199
219
203
142
144
284
167
89
36
16
10
4
6

[N
o Y

OO OO OOONOONKF O

1,702

2044

2044

%

9.0%
11.7%
12.9%
11.9%

8.3%

8.5%
16.7%

9.8%

5.2%

2.1%

0.9%

0.6%

0.2%

0.4%

0.4%

0.7%

0.1%

0.3%

0.1%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.0%
20.7%
33.5%
45.5%
53.8%
62.3%
79.0%
88.8%
94.0%
96.1%
97.1%
97.6%
97.9%
98.2%
98.6%
99.4%
99.4%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
304

| alelololololololololollololololloNol lellelolNolNo oo ol il V]

w
g

340

%

88.9%
0.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
9.1%

Cum.

88.9%
89.5%
89.8%
89.8%
89.8%
89.8%
89.8%
89.8%
89.8%
89.8%
89.8%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.4%
99.4%
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Granby Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

913
41

©

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

963

%

94.8%
4.3%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.8%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 28, 2007

#

[eNeoleoloNolololoNoNololeoNololoNeNeNoNoell i el bl

436

%

0.0%
9.6%
22.9%
21.1%
18.3%
11.9%
13.3%
2.3%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
9.6%
32.6%
53.7%
72.0%
83.9%
97.2%
99.5%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

85
54
127
106
106
107
211
87
27
20
12

NOOOOOOOOORFRROORFRFR WO M~WPEk

963

1112

1112

%

8.8%
5.6%
13.2%
11.0%
11.0%
11.1%
21.9%
9.0%
2.8%
2.1%
1.2%
0.1%
0.3%
0.4%
0.6%
0.3%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

8.8%
14.4%
27.6%
38.6%
49.6%
60.7%
82.7%
91.7%
94.5%
96.6%
97.8%
97.9%
98.2%
98.7%
99.3%
99.6%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

#
113

OO0 O000000000000000000O0OR RO LW

149

%

75.8%
2.0%
10.1%
0.0%
0.7%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
10.7%

Cum.

75.8%
77.9%
87.9%
87.9%
88.6%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
89.3%
100.0
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Fractile 911 Call Response Time Distribution

Greenwich Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4796
83

o]

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

4,886

%

98.2%
1.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#
0

P RN A
Prrprlo©

[eNeoleoloNolololoNoNololeoNololoNeNal Vi lielNeNe)]

188

For Date Range From 4/1/2007 To 6/30/2007

%

0.0%
4.8%
40.4%
25.0%
12.8%
7.4%
7.4%
0.5%
0.0%
0.0%
0.0%
0.5%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
4.8%
45.2%
70.2%
83.0%
90.4%
97.9%
98.4%
98.4%
98.4%
98.4%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

549
651
694
618
513
470
661
296
137
102
50
25
20
23
27
18

CoocowroNORNUE®

__l>
©
<]
»

6162

6162

%

11.2%
13.3%
14.2%
12.6%
10.5%
9.6%
13.5%
6.1%
2.8%
2.1%
1.0%
0.5%
0.4%
0.5%
0.6%
0.4%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

11.2%
24.6%
38.8%
51.4%
61.9%
71.5%
85.1%
91.1%
93.9%
96.0%
97.0%
97.5%
98.0%
98.4%
99.0%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#

[N
N
[o2}
(&)

DO OO0 O0OPFrRPROO0OOPFRPROOORFRPROOOO0OO0ODO0OO0OO0OOORr OO O

1,276

%

99.1%
0.0%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

99.1%
99.1%
99.2%
99.2%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0
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Fractile 911 Call Response Time Distribution

Groton Emergency Dispatch Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3706
31

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

3,738

%

99.1%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

2
163
320
213

w b
O w b

OOOOOOOOOOOOOOOOOH-&C&J@&;

888

For Date Range From 4/1/2007 To 6/30/2007

%

0.2%
18.4%
36.0%
24.0%

8.3%

4.8%

4.4%

1.8%

0.5%

0.7%

0.3%

0.5%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
18.6%
54.6%
78.6%
86.9%
91.8%
96.2%
98.0%
98.4%
99.1%
99.4%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

216
207
369
444
348
289
502
418
376
219
112
65
42
33
34
26
12

[{e}

OO OO OoOOoOCOMNMNWN W

3,738

4227

4227

%

5.8%
5.5%
9.9%
11.9%
9.3%
7.7%
13.4%
11.2%
10.1%
5.9%
3.0%
1.7%
1.1%
0.9%
0.9%
0.7%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.8%
11.3%
21.2%
33.1%
42.4%
50.1%
63.5%
T4.7%
84.8%
90.6%
93.6%
95.4%
96.5%
97.4%
98.3%
99.0%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
488

[ERN

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

489

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Guilford Emergency Communications

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1353
70

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,426

%

94.9%
4.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.9%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

0
67
183
74
25
18
11

w

[eNeoleoloNolololoNoNololeoNololoNeNeNelNeNall i

383

%

0.0%
17.5%
47.8%
19.3%

6.5%

4.7%

2.9%

0.8%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
17.5%
65.3%
84.6%
91.1%
95.8%
98.7%
99.5%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

322
144
214
232
129
91
152
72
27
12
10

OO OO0 OO0 OOOWWWUITo N U

=
~
N
o

1584

1584

%

22.6%
10.1%
15.0%
16.3%
9.0%
6.4%
10.7%
5.0%
1.9%
0.8%
0.7%
0.4%
0.1%
0.0%
0.4%
0.2%
0.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

22.6%
32.7%
47.7%
64.0%
73.0%
79.4%
90.0%
95.1%
97.0%
97.8%
98.5%
98.9%
99.0%
99.0%
99.4%
99.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
146

OOOOOOOOOOOOOOOOOOOOOOOOOOOEI—‘

158

%

92.4%
0.6%
7.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.4%
93.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Hamden Central Communications

Response
Times #

<= 0m 09s 5570
<= 0m 19s 136
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts: 5,714

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

Notes:

%

97.5%
2.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Thursday, July 26, 2007

#

0
65
148
59
27

[y
SN

[eNeololoNolololeoNoNololeoNoll lollelNeNoNoeloelNol i{ecle]

333

%

0.0%
19.5%
44.4%
17.7%

8.1%

4.2%

2.7%

2.7%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
19.5%
64.0%
81.7%
89.8%
94.0%
96.7%
99.4%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

496
735
802
687
583
577
946
438
197
85
44
30
22
19
18
13
10

SN

P OOOOOOORrRRFWN

5714

6466

6466

%

8.7%
12.9%
14.0%
12.0%
10.2%
10.1%
16.6%

7.7%

3.4%

1.5%

0.8%

0.5%

0.4%

0.3%

0.3%

0.2%

0.2%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.7%
21.5%
35.6%
47.6%
57.8%
67.9%
84.5%
92.1%
95.6%
97.1%
97.8%
98.4%
98.7%
99.1%
99.4%
99.6%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
745

oNeololololololololollolololelololelNelNollololNo ool N ool e)

752

%

99.1%
0.4%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.1%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Hartford Emergency Communications Ctr.

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

26316
3871
629
20

~

alecNoNololoNolololololNeololoNolNoloNeNoll JielolNol Ol V]

30,850

%

85.3%
12.5%
2.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

85.3%
97.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

2
111
291
180

PN O
~N 00 Wwh o

OO OO0 O0OO0OO0OOCOOREFEFRERPNWAMAONNO®

878

%

0.2%
12.6%
33.1%
20.5%
11.2%

7.3%

7.2%

3.2%

1.9%

0.9%

0.2%

0.2%

0.0%

0.5%

0.3%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
12.9%
46.0%
66.5%
77.7%
85.0%
92.1%
95.3%
97.3%
98.2%
98.4%
98.6%
98.6%
99.1%
99.4%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

4009
3042
3142
2808
2667
2559
5241
2933
1475
801
517
307
227
159
311
223
134
110
66
30
29
12
16

%

13.0%
9.9%
10.2%
9.1%
8.6%
8.3%
17.0%
9.5%
4.8%
2.6%
1.7%
1.0%
0.7%
0.5%
1.0%
0.7%
0.4%
0.4%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.0%
22.9%
33.0%
42.1%
50.8%
59.1%
76.1%
85.6%
90.4%
93.0%
94.6%
95.6%
96.4%
96.9%
97.9%
98.6%
99.1%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#

6422
256
418

,ﬁwppon—w—w—\oon—\owwoopl—\wowooowpm

7,167

%

89.6%
3.6%
5.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.6%

Cum.

89.6%
93.2%
99.0%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
100.0
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Fractile 911 Call Response Time Distribution

Ledyard Emergency Communication Ctr.

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1347
70

w

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

1,421

%

94.7%
4.9%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.8%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 30, 2007

Answered/Transferred
# % Cum.
1 02%  0.2%
32 57%  5.9%

169 30.2% 36.1%
149  26.7% 62.8%
78  14.0% 76.7%
66  11.8% 88.6%
43 77%  96.2%
9 1.6%  97.9%
7 1.3%  99.1%
1 0.2%  99.3%
0 0.0%  99.3%
1 0.2%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
1 0.2%  99.6%
1 0.2%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0% 99.8%
0 0.0% 99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%

558

For Date Range From 4/1/2007 To 6/30/2007

Answered/Hung Up  Received/Abandoned

#

99
109
145
203
205
155
244

93
49

20

11

9
5
6

[y
[N

= =
mrPrProOOoORrROURNWNOES O

1,421

1681

1680

%

7.0%
7.7%
10.2%
14.3%
14.4%
10.9%
17.2%
6.5%
3.4%
1.4%
0.8%
0.6%
0.4%
0.4%
0.8%
0.4%
0.7%
0.4%
0.5%
0.2%
0.1%
0.1%
0.4%
0.0%
0.1%
0.0%
0.0%
0.1%
0.1%
1.1%

Cum.

7.0%
14.6%
24.8%
39.1%
53.5%
64.4%
81.6%
88.1%
91.6%
93.0%
93.7%
94.4%
94.7%
95.1%
95.9%
96.3%
97.0%
97.4%
97.9%
98.1%
98.2%
98.3%
98.7%
98.7%
98.7%
98.7%
98.7%
98.8%
98.9%
99.9%

#
250

oNeololololololololollolololeolololeNelNolololNolNollolo N lNolFye))

259

%

96.5%
1.9%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.5%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Litchfield County Dispatch

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3720
91
11

[y

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

3,823

%

97.3%
2.4%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

3
323
654
351
174

w N wo ©
B O ©®

[eNeoleoloNolololoNoNoleNeNeNolNoNo ool iy

1,718

%

0.2%
18.8%
38.1%
20.4%
10.1%

5.1%
4.0%

1.7%

1.2%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.2%
19.0%
57.0%
77.5%
87.6%
92.7%
96.7%
98.5%
99.7%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

304
284
348
662
545
374
594
286
120
53
49
52
42
30
44
13

OO OORFRNOFRFROMOUIWN

w
[os]
N
w

4366

4366

%

8.0%
7.4%
9.1%
17.3%
14.3%
9.8%
15.5%
7.5%
3.1%
1.4%
1.3%
1.4%
1.1%
0.8%
1.2%
0.3%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.0%
15.4%
24.5%
41.8%
56.1%
65.8%
81.4%
88.9%
92.0%
93.4%
94.7%
96.0%
97.1%
97.9%
99.1%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#

520
13
10

o

[eNeololoNololololololloloNololloleNoNelololNoNollolololo)

543

%

95.8%
2.4%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Madison Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1070
15

o eNeololoNolololoNolololoNolololoNoNeolleoloNelNelNolNolNolololl ol

g
<5}
=}

%

98.5%
1.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

eNeoleoloNolololoNoNololoNololoNall DNelNelelNoNoll NN iNe )Mo NG, Ne)

N
©

%

0.0%
17.9%
10.7%
28.6%
21.4%

3.6%
10.7%

3.6%

0.0%

0.0%

0.0%

0.0%

0.0%

3.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
17.9%
28.6%
57.1%
78.6%
82.1%
92.9%
96.4%
96.4%
96.4%
96.4%
96.4%
96.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

70
102
104

91

73

60
136
106

84

67

43

38

32

17

17

11

12

POOORFrRrROOONUURAOO M

=
o
[o3]
»

1240

1240

%

6.4%
9.4%
9.6%
8.4%
6.7%
5.5%
12.5%
9.8%
7.7%
6.2%
4.0%
3.5%
2.9%
1.6%
1.6%
1.0%
1.1%
0.4%
0.6%
0.4%
0.5%
0.2%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%

Cum.

6.4%
15.8%
25.4%
33.8%
40.5%
46.0%
58.6%
68.3%
76.1%
82.2%
86.2%
89.7%
92.6%
94.2%
95.8%
96.8%
97.9%
98.3%
98.8%
99.2%
99.6%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0

#

153
0

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

154

%

99.4%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Manchester Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4991
13

o

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

5,004

%

99.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

0
18
70
35
17

~

[eNeololoNolololoNolNololeoNolNolNoleNeNoll el SN \SiNod]

160

%

0.0%
11.3%
43.8%
21.9%
10.6%

4.4%

5.0%

1.3%

1.3%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
11.3%
55.0%
76.9%
87.5%
91.9%
96.9%
98.1%
99.4%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

391
590
641
480
432
396
893
548
285
122
63
44
25
22
28
23
10

[eoNeolololNoNoNoll il Sl a2

o
o
o
=

5457

5457

%

7.8%
11.8%
12.8%

9.6%

8.6%

7.9%
17.8%
11.0%

5.7%

2.4%

1.3%

0.9%

0.5%

0.4%

0.6%

0.5%

0.2%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.8%
19.6%
32.4%
42.0%
50.6%
58.6%
76.4%
87.4%
93.0%
95.5%
96.7%
97.6%
98.1%
98.6%
99.1%
99.6%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
453

o

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

453

%

100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Meriden Fire and Emergency Services

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

5604
53

I N eoleoNololoNolol NeololNeoleolloNolNololeNolNoelNelNolNolNolNo Nl N

5,670

%

98.8%
0.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

98.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, July 25, 2007

For Date Range From 4/1/2007 To 6/30/2007

Answered/Transferred
# % Cum.
3 03%  0.3%

303 274% 27.7%
454  41.1% 68.8%
177 16.0% 84.8%
75 6.8%  91.6%
34 31%  94.7%
28 25%  97.2%
14 1.3%  98.5%
2 0.2%  98.6%
2 0.2%  98.8%
4 04%  99.2%
1 0.1%  99.3%
3 0.3%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0% 99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
0 0.0%  99.5%
5 0.5%  100.0

1,105

Answered/Hung Up  Received/Abandoned

#

839
672
693
524
402
308
574
351
217
204
229
238
129
96
64
37
26
16

BNONMNNROWRNDO

5,670

7034

7034

%

14.8%
11.9%
12.2%
9.2%
7.1%
5.4%
10.1%
6.2%
3.8%
3.6%
4.0%
4.2%
2.3%
1.7%
1.1%
0.7%
0.5%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

14.8%
26.6%
38.9%
48.1%
55.2%
60.6%
70.8%
76.9%
80.8%
84.4%
88.4%
92.6%
94.9%
96.6%
97.7%
98.4%
98.8%
99.1%
99.2%
99.3%
99.4%
99.5%
99.5%
99.6%
99.7%
99.7%
99.7%
99.7%
99.8%
100.0

#

1268
7
10

gol\)l—\I—‘OI’\)}—‘OOOOI—‘I—‘I—‘OOOI—‘OOOOOOOOOO

1,363

%

93.0%
0.5%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.2%
0.1%
0.1%
0.1%
0.0%
0.2%
0.0%
0.1%
0.1%
0.0%
0.1%
0.1%
0.1%
0.0%
4.5%

Cum.

93.0%
93.5%
94.2%
94.2%
94.2%
94.2%
94.2%
94.2%
94.2%
94.2%
94.2%
94.2%
94.2%
94.3%
94.3%
94.5%
94.6%
94.6%
94.7%
94.7%
94.9%
94.9%
95.0%
95.2%
95.2%
95.2%
95.3%
95.5%
95.5%
99.9%
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Fractile 911 Call Response Time Distribution

Middlebury Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

418
33

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

454

%

92.1%
7.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.1%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#
1

(o}

S
N

w
(o]

N
o

N
(e}

N}
w oS

[eNeoleoloNolololoNoNololoNolololeNeoNelNeNoeNeN bl

157

For Date Range From 4/1/2007 To 6/30/2007

%

0.6%
3.8%
26.8%
24.2%
12.7%
16.6%
12.7%
1.9%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.6%
4.5%
31.2%
55.4%
68.2%
84.7%
97.5%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

41
40
56
55
33
36
55
40
28
28
15

OO OO O0OPRrRPROOOPFRPOOONMENNO M

454

500

500

%

9.0%
8.8%
12.3%
12.1%
7.3%
7.9%
12.1%
8.8%
6.2%
6.2%
3.3%
0.9%
1.3%
0.4%
1.5%
0.9%
0.4%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.0%
17.8%
30.2%
42.3%
49.6%
57.5%
69.6%
78.4%
84.6%
90.7%
94.1%
94.9%
96.3%
96.7%
98.2%
99.1%
99.6%
99.6%
99.6%
99.6%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOU‘II\J%

IS
<)

%

84.8%
4.3%
10.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

84.8%
89.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Middletown Central Communications

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3710
233
27

[y

[eNeololoNeolololoNolololoNolololoNoNololoeNelNolNoNoll il V)

3,974

%

93.4%
5.9%
0.7%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.4%
99.2%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, September 07, 2007

#
0

W N W~
WEesJIooo®

[eNeoleoloNolololoNoNololeNoeNoll el el CINICN i

273

%

0.0%
2.9%
27.8%
29.3%
13.2%
9.9%
11.0%
1.1%
1.8%
0.4%
1.1%
0.7%
0.0%
0.4%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
2.9%
30.8%
60.1%
73.3%
83.2%
94.1%
95.2%
97.1%
97.4%
98.5%
99.3%
99.3%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

198
267
346
283
312
299
567
432
375
284
204
129
76
49
58
35
18
10
10

(o]

WORrRPOOOORFrRr WO

w
©
2
IN

4512

4512

%

5.0%
6.7%
8.7%
7.1%
7.9%
7.5%
14.3%
10.9%
9.4%
7.1%
5.1%
3.2%
1.9%
1.2%
1.5%
0.9%
0.5%
0.3%
0.3%
0.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

5.0%
11.7%
20.4%
27.5%
35.4%
42.9%
57.2%
68.0%
77.5%
84.6%
89.8%
93.0%
94.9%
96.1%
97.6%
98.5%
98.9%
99.2%
99.4%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#
522

OOOOOOOOOOOOOOOOOOOOOOOOOOOB#

538

%

97.0%
0.7%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Milford Fire Department

Response
Times #

<= 0m 09s 3747
<= 0m 19s 207
<= 0m 29s 45
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

e [eNeololoNolololoNolololoNololloNeNoeNolNololNoNol el o

,002

Notes:

%

93.6%
5.2%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.6%
98.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

0
311
862
358
138

w S
N3 o

[eNeoleoloNolololoNoNololeoNeoll lleolleNeNelNolNolNol V)

1,761

For Date Range From 4/1/2007 To 6/30/2007

%

0.0%
17.7%
48.9%
20.3%

7.8%

2.6%

2.1%

0.4%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
17.7%
66.6%
86.9%
94.8%
97.3%
99.4%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

242
445
785
819
593
419
481
148
34
20

O OPFrRPOO0OO0OO0OO0OO0OO0OO0OORrRrOOWNDENMNW

B
o
o
N

4788

4788

%

6.0%
11.1%
19.6%
20.5%
14.8%
10.5%
12.0%

3.7%

0.8%

0.5%

0.1%

0.0%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.0%
17.2%
36.8%
57.2%
72.1%
82.5%
94.6%
98.3%
99.1%
99.6%
99.7%
99.7%
99.8%
99.9%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

720
18
46

o

[eNeololoNololololNololloloNololloleNoNelolololNolNolNoll i)

786

%

91.6%
2.3%
5.9%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.6%
93.9%
99.7%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Monroe Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1250
124
10

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,384

%

90.3%
9.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

90.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0
111
273

B NN ©
WO ©o

P OOO0OO0OO0OO0O0O0OO0OO0O0OO0OO0OOFRPONONMNW

552

%

0.0%
20.1%
49.5%
16.3%

5.3%

3.6%

2.4%

0.9%

0.5%

0.4%

0.4%

0.0%

0.4%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

Cum.

0.0%
20.1%
69.6%
85.9%
91.1%
94.7%
97.1%
98.0%
98.6%
98.9%
99.3%
99.3%
99.6%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

Answered/Hung Up  Received/Abandoned

#

95
142
201
170
121
115
203
119

71

44

33

20

11

8

10

11

P OOOO0OO0OOFrRrROOOFr WM

=
w
e
~

1640

1640

%

6.9%
10.3%
14.5%
12.3%

8.7%

8.3%
14.7%

8.6%

5.1%

3.2%

2.4%

1.4%

0.8%

0.6%

0.7%

0.8%

0.3%

0.2%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

6.9%
17.1%
31.6%
43.9%
52.7%
61.0%
75.7%
84.2%
89.4%
92.6%
94.9%
96.4%
97.2%
97.8%
98.5%
99.3%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#
227

@OOOOOOOOOOOOOOOOOOOOOOOOOOBW

248

%

88.7%
1.2%
4.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.3%

Cum.

88.7%
89.8%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
94.5%
96.9%
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Fractile 911 Call Response Time Distribution

Montville Dispatch

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1476
106
10

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,592

%

92.7%
6.7%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.7%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

11
228
293

84

34

19

~

[eNeololoNolololoNolololoNololoNeNoNoelNelNoeNol e

682

For Date Range From 4/1/2007 To 6/30/2007

%

1.6%
33.4%
43.0%
12.3%

5.0%

2.8%

1.0%

0.7%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.6%
35.0%
78.0%
90.3%
95.3%
98.1%
99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

160
239
378
344
198
110
104
26
17

(]

OO OO0 OO0 O0OO0OO0OO0OWOrOoOPFrOoOOoOO®

1,592

1795

1795

%

10.1%
15.0%
23.7%
21.6%
12.4%
6.9%
6.5%
1.6%
1.1%
0.3%
0.4%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.1%
25.1%
48.8%
70.4%
82.9%
89.8%
96.3%
97.9%
99.0%
99.3%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
192

(@]

eNeololoNolololololololoNololloleolNoNellololNelNollololNolololNol

203

%

94.6%
2.5%
3.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.6%
97.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Naugatuck Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2007 To 6/30/2007

Received/Answered Answered/Transferred
#

90

#

2074
74

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNolNoeNal Dlielo)

2,157

%

96.2%
3.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 28, 2007

44
17

2
-

33
14

(o]

[eNeololoNolololoNolololeoNolololeNeNolNelNolNel i N

769

%

11.7%
57.5%
23.0%
4.3%
1.8%
0.8%
0.7%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.7%
69.2%
92.2%
96.5%
98.3%
99.1%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

145
300
410
315
239
213
307
103
51
29
11
11

P OOOO0OO0OO0OO0OOOPFrONMNMNNODdMON

2,157

2429

2429

%

6.7%
13.9%
19.0%
14.6%
11.1%

9.9%
14.2%
4.8%

2.4%

1.3%

0.5%

0.5%

0.3%

0.3%

0.2%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.7%
20.6%
39.6%
54.2%
65.3%
75.2%
89.4%
94.2%
96.6%
97.9%
98.4%
98.9%
99.3%
99.5%
99.7%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
265

N

eNeolololololololololollolNololloleoNoNellololNelNollololNololNolié))

272

%

97.4%
0.7%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.4%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

New Britain Public Safety

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

8266
808
74

al

[eNeololoNolololoNolololoNolololoNoNololoelNoelNolNolNolall V)

9,155

%

90.3%
8.8%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

90.3%
99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, August 22, 2007

#

5
40
87
46
25
23
19

©

[eNoleoloNolololoNoNoleNeNeNoNoll il i ol SR IO

267

%

1.9%
15.0%
32.6%
17.2%

9.4%

8.6%

7.1%

3.4%

1.9%

1.1%

0.4%

0.7%

0.0%

0.4%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.9%
16.9%
49.4%
66.7%
76.0%
84.6%
91.8%
95.1%
97.0%
98.1%
98.5%
99.3%
99.3%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

715
807
853
711
635
646
1437
1018
733
444
253
225
145
103
159
114
59
34
24
11
13
2

NFRPFRPOWERENM

9,155

10489

10489

%

7.8%
8.8%
9.3%
7.8%
6.9%
7.1%
15.7%
11.1%
8.0%
4.8%
2.8%
2.5%
1.6%
1.1%
1.7%
1.2%
0.6%
0.4%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.8%
16.6%
25.9%
33.7%
40.6%
47.7%
63.4%
74.5%
82.5%
87.4%
90.1%
92.6%
94.2%
95.3%
97.0%
98.3%
98.9%
99.3%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#

1298
17
19

o

[eNeololoNololololololloloNololloleNoNelololNoNollolololo)

=
w
w
~

%

97.3%
1.3%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.3%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Canaan Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1058
54

~

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,119

%

94.5%
4.8%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.5%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0

54
164
75
46
14

[0}

eNeololoNolololoNolololoNololeNeNolNolNoNoll il

363

%

0.0%
14.9%
45.2%
20.7%
12.7%

3.9%

2.2%

0.3%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
14.9%
60.1%
80.7%
93.4%
97.2%
99.4%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

125
191
177
116
118
91
139
86
32
17

OO OO0 OO OoOOkRPFRPMPAWARLRON

1,119

1363

1363

%

11.2%
17.1%
15.8%
10.4%
10.5%
8.1%
12.4%
7.7%
2.9%
1.5%
0.6%
0.5%
0.1%
0.4%
0.3%
0.4%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.2%
28.2%
44.1%
54.4%
65.0%
73.1%
85.5%
93.2%
96.1%
97.6%
98.2%
98.7%
98.8%
99.2%
99.5%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
235

oNeololololololololollolololeolololeNelNolololNolNollolo N lNolFye))

244

%

96.3%
2.0%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.3%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Fairfield Emergency Communications Ctr.

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

770
30

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

802

%

96.0%
3.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.0%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#
0

©
©

%

0.0%
14.3%
60.2%

9.2%

6.1%

4.1%

5.1%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
14.3%
74.5%
83.7%
89.8%
93.9%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

83
122
103
120

72

58
112

47

26

12

17

[y
[N

OO OO0 OO ORrONODOMPPWE M

802

958

958

%

10.3%
15.2%
12.8%
15.0%
9.0%
7.2%
14.0%
5.9%
3.2%
1.5%
2.1%
1.4%
0.5%
0.1%
0.4%
0.5%
0.5%
0.0%
0.0%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.3%
25.6%
38.4%
53.4%
62.3%
69.6%
83.5%
89.4%
92.6%
94.1%
96.3%
97.6%
98.1%
98.3%
98.6%
99.1%
99.6%
99.6%
99.6%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
151

w

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

156

%

96.8%
1.9%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.8%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Haven Fire Communications Center

Response Received/Answered
Times # % Cum.
<= 0m09s 27506 95.3%  95.3%
<= 0m19s 1248  4.3%  99.6%
<= 0m 29s 108 04%  100.0
<= 0m 39s 3 0.0%  100.0
<= 0m 49s 4 0.0%  100.0
<= 0m 59s 0 0.0%  100.0
<= 1m 29s 0 0.0%  100.0
<= 1m 59s 0 0.0%  100.0
<= 2m 29s 0 0.0%  100.0
<= 2m 59s 0 0.0%  100.0
<= 3m 29s 0 0.0%  100.0
<= 3m 59s 1 0.0%  100.0
<= 4m 29s 0 0.0%  100.0
<= 4m 59s 0 0.0%  100.0
<= 5m 59s 0 0.0%  100.0
<= 6m 59s 1 0.0%  100.0
<= 7m 59s 0 0.0%  100.0
<= 8m 59s 0 0.0%  100.0
<= 9m 59s 0 0.0%  100.0
<=10m 59s 0 0.0%  100.0
<=11m 59s 0 0.0%  100.0
<=12m 59s 0 0.0%  100.0
<=13m 59s 0 0.0%  100.0
<= 14m 59s 0 0.0%  100.0
<= 15m 59s 0 0.0%  100.0
<=16m 59s 0 0.0%  100.0
<=17m 59s 0 0.0%  100.0
<=18m 59s 0 0.0%  100.0
<=19m 59s 0 0.0%  100.0
>= 20m 0Os 0 0.0%  100.0

Tot. Counts: 28,871

Notes:

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, July 27, 2007

Answered/Transferred
# % Cum.
7 01% 0.1%

1514 16.8% 16.9%
3741 41.6% 58.5%
1776  19.7%  78.2%
847  9.4%  87.6%
455  51%  92.7%
459 51% 97.8%
123 14%  99.2%
46 0.5%  99.7%
8 0.1%  99.8%
9 0.1%  99.9%
5 0.1%  99.9%
2 0.0%  99.9%
2 0.0%  100.0
1 0.0%  100.0
2 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
8

,998

For Date Range From 4/1/2007 To 6/30/2007

Answered/Hung Up  Received/Abandoned

#

3496
3168
4597
3915
2977
2511
4059
1884
937
487
281
170
103
76
87
52

%

12.1%
11.0%
15.9%
13.6%
10.3%
8.7%
14.1%
6.5%
3.2%
1.7%
1.0%
0.6%
0.4%
0.3%
0.3%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.1%
23.1%
39.0%
52.6%
62.9%
71.6%
85.6%
92.1%
95.4%
97.1%
98.1%
98.6%
99.0%
99.3%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

5082
52
52

[EEN

OO PFRPOO0OO0O0O00O0O0OORPFPROOOODOORNMNOOOO

5,199

%

97.7%
1.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

97.7%
98.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
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Fractile 911 Call Response Time Distribution

New London Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3804
73

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

3,881

%

98.0%
1.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

0
4
29
24
10

(o]

[eNeoleoloNolololoNolololoNolNoeNoeNall ielNoll Ve Noll ) CRN]

85

%

0.0%
4.7%
34.1%
28.2%
11.8%
7.1%
8.2%
2.4%
0.0%
0.0%
2.4%
0.0%
0.0%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
4.7%
38.8%
67.1%
78.8%
85.9%
94.1%
96.5%
96.5%
96.5%
98.8%
98.8%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

328
498
648
477
396
361
521
291
140
65
47
30
14
21

2 e
ProroococorkrrRLrNMNREEBR

w
[os]
[e5]
ey

4379

4379

%

8.5%
12.8%
16.7%
12.3%
10.2%

9.3%
13.4%

7.5%

3.6%

1.7%

1.2%

0.8%

0.4%

0.5%

0.4%

0.3%

0.3%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.5%
21.3%
38.0%
50.3%
60.5%
69.8%
83.2%
90.7%
94.3%
96.0%
97.2%
98.0%
98.3%
98.9%
99.3%
99.5%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#

493
0

5
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

498

%

99.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Milford Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2003
9

eNeololoNolololoNolololoNolololoNoNololoNeNolNol lielNelole]

2,013

%

99.5%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

0
18
62
37
16
11
12

[EEN

[eNoleoloNolololoNoNololoNololoNeNeNolNoNall i V)

160

%

0.0%
11.3%
38.8%
23.1%
10.0%

6.9%

7.5%

0.6%

1.3%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
11.3%
50.0%
73.1%
83.1%
90.0%
97.5%
98.1%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

132
281
337
271
193
215
344
135
50
16

OO OO OO0 O0OO0OOFRPFPOWNWNOO U

N
o
_
w

2267

2267

%

6.6%
14.0%
16.7%
13.5%

9.6%
10.7%
17.1%

6.7%

2.5%

0.8%

0.4%

0.2%

0.4%

0.0%

0.3%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.6%
20.5%
37.3%
50.7%
60.3%
71.0%
88.1%
94.8%
97.3%
98.1%
98.5%
98.8%
99.2%
99.2%
99.5%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
253

[ERN

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

254

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Newington Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2408
87

~

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

2,503

%

96.2%
3.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 28, 2007

#

1
81
201
123
59
31
15

[8)]

[eNeoleoloNolololoNoNololoNolololeNeoNelNeNoeNeN bl

517

%

0.2%
15.7%
38.9%
23.8%
11.4%

6.0%

2.9%

1.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.2%
15.9%
54.7%
78.5%
89.9%
95.9%
98.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

193
282
425
365
325
255
382
112
66
33
14
17
11

(8,

OO OO0 OOFRPRONOORFR, WO U

2,503

2795

2795

%

7.7%
11.3%
17.0%
14.6%
13.0%
10.2%
15.3%
4.5%

2.6%

1.3%

0.6%

0.7%

0.4%

0.2%

0.2%

0.2%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.7%
19.0%
36.0%
50.5%
63.5%
73.7%
89.0%
93.4%
96.1%
97.4%
98.0%
98.6%
99.1%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
282

oNeololololololololollolololelololeNelNollolo oo lo o RN o R N

290

%

96.6%
1.4%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.6%
97.9%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
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Fractile 911 Call Response Time Distribution

Newtown Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1747
72
13

o

[ecNeololoNolololoNolololoNolololNeNeNelNololNoNolNoll Sl

1,835

%

95.2%
3.9%
0.7%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.2%
99.1%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
26 151% 15.1%
82  47.7% 62.8%
35  20.3% 83.1%
7 41%  87.2%
8 47%  91.9%
9 52%  97.1%
0 0.0% 97.1%
2 1.2%  98.3%
0 0.0% 98.3%
0 0.0% 98.3%
2 1.2%  99.4%
0 0.0%  99.4%
0 0.0%  99.4%
1 0.6%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

172

For Date Range From 4/1/2007 To 6/30/2007

Answered/Hung Up  Received/Abandoned

#

101
172
170
157
141
127
197
119
99
61
87
101
80
58
77
36
14

PoOoORrOoORrwWNOUO SO

=
[os]
w
a1

2120

2120

%

5.5%
9.4%
9.3%
8.6%
7.7%
6.9%
10.7%
6.5%
5.4%
3.3%
4.7%
5.5%
4.4%
3.2%
4.2%
2.0%
0.8%
0.3%
0.5%
0.5%
0.3%
0.0%
0.1%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.1%

Cum.

5.5%
14.9%
24.1%
32.7%
40.4%
47.3%
58.0%
64.5%
69.9%
73.2%
78.0%
83.5%
87.8%
91.0%
95.2%
97.2%
97.9%
98.3%
98.8%
99.3%
99.6%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

248
17
20

o

[eNeololoNololololololloloNololloleNoNelololNoNollolololo)

285

%

87.0%
6.0%
7.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

87.0%
93.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

North Branford Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

794
60

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

862

%

92.1%
7.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.1%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, August 22, 2007

#

0
42
56

N
[y

[eNeoleoloNolololoNolololoNoNoll e NoNeNell ool SN N Ne)

141

%

0.0%
29.8%
39.7%
14.9%

6.4%

4.3%

2.1%

1.4%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
29.8%
69.5%
84.4%
90.8%
95.0%
97.2%
98.6%
98.6%
98.6%
99.3%
99.3%
99.3%
99.3%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

61
94
142
128
96
62
99
82
32
19
13

OO OO0 OO OOOONNWOWOUL O

862

993

993

%

7.1%
10.9%
16.5%
14.8%
11.1%

7.2%
11.5%

9.5%

3.7%

2.2%

1.5%

1.0%

0.5%

0.6%

0.3%

0.7%

0.3%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.1%
18.0%
34.5%
49.3%
60.4%
67.6%
79.1%
88.6%
92.3%
94.5%
96.1%
97.1%
97.6%
98.1%
98.5%
99.2%
99.5%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
117

(@]

eNeolololololololololololNololloleNoNellololNelNollolNolNoNo ool

=
w
[y

%

89.3%
3.8%
6.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

89.3%
93.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

North Haven Emergency Communications

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1754
41

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,799

%

97.5%
2.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, August 08, 2007

#
0

N W
oo ®

[eNeoleoloNolololoNolololoNololoNeNoNeNell i el N lie) oo

93

%

0.0%
8.6%
38.7%
28.0%
9.7%
6.5%
5.4%
1.1%
1.1%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
8.6%
47.3%
75.3%
84.9%
91.4%
96.8%
97.8%
98.9%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

110
197
343
329
233
170
194
85
51
25
19
10
11

OO OO OO0 O0ODO0OO0OOFrRPROO0OWOoO VW

1,799

2043

2043

%

6.1%
11.0%
19.1%
18.3%
13.0%

9.4%
10.8%
4.7%

2.8%

1.4%

1.1%

0.6%

0.6%

0.2%

0.5%

0.3%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.1%

17.1%
36.1%
54.4%
67.4%
76.8%
87.6%
92.3%
95.2%
96.6%
97.6%
98.2%
98.8%
98.9%
99.4%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
239

w

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

244

%

98.0%
1.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Northwest CT Public Safety Comm. Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

3960
50

o eNeololoNolololoNolololoNolololoNoNololoNelNelNolNelNolNololNo]

»
=
o

%

97.9%
1.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.1%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

Answered/Transferred
# % Cum.
6 03%  0.3%

528 29.6% 29.9%
763 42.8% T72.7%
271 152% 87.9%
104 58% 93.7%
49 27%  96.5%
32 1.8%  98.3%
7 04%  98.7%
2 0.1%  98.8%
0 0.0% 98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
1 0.1%  98.8%
0 0.0% 98.8%
0 0.0% 98.8%
0 0.0% 98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0% 98.8%
0 0.0% 98.8%
0 0.0% 98.8%
0 0.0% 98.8%
0 0.0%  98.8%
0 0.0%  98.8%
0 0.0%  98.8%
1 0.1%  98.9%

1,764

Answered/Hung Up  Received/Abandoned

#

331
314
493
663
463
280
498
428
275
125
61
30
12

= e
worooocooocoocoNnmNMNRERES

__l>
=]
=2
~

4554

4554

%

8.2%
7.8%
12.2%
16.4%
11.4%
6.9%
12.3%
10.6%
6.8%
3.1%
1.5%
0.7%
0.3%
0.2%
0.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

8.2%
15.9%
28.1%
44.5%
55.9%
62.9%
75.2%
85.7%
92.5%
95.6%
97.1%
97.9%
98.2%
98.4%
98.7%
99.0%
99.0%
99.1%
99.1%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.3%

#
497

N

| aleclolololololololelolololololololeNollolNelNololNololNoNolé)

505

%

98.0%
0.4%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

98.0%
98.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.4%
99.6%
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Fractile 911 Call Response Time Distribution

Norwalk Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7240
337

~

[ NeoNeoloNeolololoNolololoNolololeoNoNololoNeNelNololNoNolo)

7,589

%

95.4%
4.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

95.4%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, September 14, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
33 12.0% 12.0%

115 41.8% 53.8%
54  19.6% 73.5%
32  116% 85.1%
15 55%  90.5%
16 5.8%  96.4%
3 11%  97.5%
3 1.1%  98.5%
2 0.7%  99.3%
2 0.7%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

275

For Date Range From 4/1/2007 To 6/30/2007

Answered/Hung Up  Received/Abandoned

#

601
806
779
637
576
629
1328
858
487
268
169
111
87
61
66
29
25
25
19
12

~NOOOORFrRRFRPRFWW

7,589

9237

9237

%

7.9%
10.6%
10.3%

8.4%

7.6%

8.3%
17.5%
11.3%

6.4%

3.5%

2.2%

1.5%

1.1%

0.8%

0.9%

0.4%

0.3%

0.3%

0.3%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

7.9%
18.5%
28.8%
37.2%
44.8%
53.1%
70.6%
81.9%
88.3%
91.8%
94.1%
95.5%
96.7%
97.5%
98.3%
98.7%
99.1%
99.4%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

1608
6

OO OO0 O0OORFrRROOOFRPROOO0ODOO0OO0OOFrRROOODOOO W

23
1,643

%

97.6%
0.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
1.4%

Cum.

97.6%
97.9%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.1%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.2%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
98.3%
99.7%
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Fractile 911 Call Response Time Distribution

Norwich Police Department For Date Range From 4/1/2007 To 6/30/2007

Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned

Times # % Cum. # % Cum. # % Cum. # % Cum.
<= 0mO09s 4472 965%  96.5% 10 0.8%  0.8% 286 6.2%  6.2% 467  98.3%  98.3%
<= Om 195 150 3.2%  99.8% 593  44.7% 45.5% 504  10.9% 17.1% 3 0.6%  98.9%
<= Om 29s 9 0.2%  100.0 445  33.6% 79.0% 635 13.7% 30.8% 5 1.1%  100.0
<= Om 39s 1 0.0%  100.0 134 101% 89.1% 522  11.3% 42.0% 0 0.0%  100.0
<= Om 49s 0 0.0%  100.0 65 49%  94.0% 453 9.8%  51.8% 0 0.0%  100.0
<= Om 59s 0 0.0%  100.0 31 2.3%  96.4% 415 9.0%  60.8% 0 0.0%  100.0
<= 1m 29s 0 0.0%  100.0 28 21%  98.5% 787  17.0% 77.8% 0 0.0%  100.0
<= 1m 59s 0 0.0%  100.0 11 0.8%  99.3% 453 9.8%  87.5% 0 0.0%  100.0
<= 2m 29s 0 0.0%  100.0 6 0.5%  99.8% 261 5.6%  93.2% 0 0.0%  100.0
<= 2m 595 0 0.0%  100.0 1 0.1%  99.8% 127 27%  95.9% 0 0.0%  100.0
<= 3m 29s 0 0.0%  100.0 1 0.1%  99.9% 69 15%  97.4% 0 0.0%  100.0
<= 3m 59s 0 0.0%  100.0 0 0.0%  99.9% 37 0.8%  98.2% 0 0.0%  100.0
<= 4m 29s 0 0.0%  100.0 0 0.0%  99.9% 24 0.5%  98.7% 0 0.0%  100.0
<= 4m 59s 0 0.0%  100.0 0 0.0%  99.9% 14 0.3%  99.0% 0 0.0%  100.0
<= 5m 59s 0 0.0%  100.0 0 0.0%  99.9% 19 04%  99.4% 0 0.0%  100.0
<= 6m 59s 0 0.0%  100.0 0 0.0%  99.9% 11 0.2%  99.7% 0 0.0%  100.0
<= 7m 59s 0 0.0%  100.0 1 0.1%  100.0 8 0.2%  99.8% 0 0.0%  100.0
<= 8m 595 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  99.9% 0 0.0%  100.0
<= 9m 595 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  99.9% 0 0.0%  100.0
<=10m 59s 0 0.0%  100.0 0 0.0%  100.0 2 0.0%  99.9% 0 0.0%  100.0
<=11m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<=12m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  100.0
<=13m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<= 14m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<= 15m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<= 16m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=17m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=18m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  100.0
<=19m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
>=20m 0s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  100.0

Tot. Counts: 4,632 1,326 4,632 475

Notes:

Total Records Reported by this PSAP: 5107

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 5107
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Old Saybrook Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

657
18

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

676

%

97.2%
2.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, August 01, 2007

#

OOOOOOOOOOOOOOOOOOOOHOhh\I'IGLOI\)OO

39

%

0.0%
0.0%
5.1%
23.1%
30.8%
17.9%
10.3%
10.3%
0.0%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
5.1%
28.2%
59.0%
76.9%
87.2%
97.4%
97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up

#

32
30
37
40
46
48
154
106
62
39
26
11
10
11

OO OO0 OO0 O0OO0OOFrRRF,KF MOWOO

676

716

716

%

4.7%
4.4%
5.5%
5.9%
6.8%
7.1%
22.8%
15.7%
9.2%
5.8%
3.8%
1.6%
1.5%
1.6%
1.3%
1.2%
0.6%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.7%
9.2%
14.6%
20.6%
27.4%
34.5%
57.2%
72.9%
82.1%
87.9%
91.7%
93.3%
94.8%
96.4%
97.8%
99.0%
99.6%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘O%

IS
o

%

97.5%
0.0%
2.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.5%
97.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Orange Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1353
23

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,381

%

98.0%
1.7%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.0%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0
25
140
121

Coocoocococo0o00O0O0O0O0OoOroOorROoRNWFRORRH

443

%

0.0%
5.6%
31.6%
27.3%
16.5%
7.7%
7.9%
1.4%
0.2%
0.7%
0.5%
0.2%
0.0%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
5.6%
37.2%
64.6%
81.0%
88.7%
96.6%
98.0%
98.2%
98.9%
99.3%
99.5%
99.5%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

84
148
159
206
203
163
241

81

42

15

11

OO OO O OO ORFRPROOONWWWMNO ©

=
w
(o]
ey

1560

1560

%

6.1%
10.7%
11.5%
14.9%
14.7%
11.8%
17.5%

5.9%

3.0%

1.1%

0.8%

0.6%

0.4%

0.1%

0.2%

0.2%

0.2%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.1%
16.8%
28.3%
43.2%
57.9%
69.7%
87.2%
93.0%
96.1%
97.2%
98.0%
98.6%
99.0%
99.1%
99.3%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
173

[ERN

eNeolololololololololollolNololloleoNoNellololNelNollololNololNolié))

179

%

96.6%
0.6%
2.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.6%
97.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Plainville Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1445
61

IS

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,510

%

95.7%
4.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

3
82
152
71
50
32
29

N

NOOODODODODODODODODODO0ODODODOOOONODOO

425

%

0.7%
19.3%
35.8%
16.7%
11.8%

7.5%

6.8%

0.5%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.7%
20.0%
55.8%
72.5%
84.2%
91.8%
98.6%
99.1%
99.1%
99.1%
99.1%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0

Answered/Hung Up  Received/Abandoned

#

289
164
151
119
108
76
169
100
47
43
48
50
44
28
26
12
12

AP OOOFRPEFPNRFRPERPPFPLPOOIWOL

1,510

1723

1723

%

19.1%
10.9%
10.0%
7.9%
7.2%
5.0%
11.2%
6.6%
3.1%
2.8%
3.2%
3.3%
2.9%
1.9%
1.7%
0.8%
0.8%
0.3%
0.2%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.3%

Cum.

19.1%
30.0%
40.0%
47.9%
55.0%
60.1%
71.3%
77.9%
81.0%
83.8%
87.0%
90.3%
93.2%
95.1%
96.8%
97.6%
98.4%
98.7%
98.9%
99.3%
99.3%
99.4%
99.5%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
100.0

#
183

SOOOOOOOOOOOOOOOOOOOOOONOOOBU‘I

213

%

85.9%
2.3%
4.7%
0.0%
0.0%
0.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
6.1%

Cum.

85.9%
88.3%
93.0%
93.0%
93.0%
93.0%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
93.9%
100.0
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Fractile 911 Call Response Time Distribution

Plymouth Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

876
18

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

897

%

97.7%
2.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 21, 2007

#

0
18
76
25

[ERN
N

[eNeoleoloNoloNoloNolololoNeoloNel D NeNell ) e Nol e e}

147

%

0.0%
12.2%
51.7%
17.0%

8.2%

4.1%

4.1%

0.7%

0.0%

0.0%

0.7%

0.7%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
12.2%
63.9%
81.0%
89.1%
93.2%
97.3%
98.0%
98.0%
98.0%
98.6%
99.3%
99.3%
99.3%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

43
53
73
91
86
57
153
91
43
53
35
28
20
14
23

CoococoRrRrROOWNNNRN

897

1011

1011

%

4.8%
5.9%
8.1%
10.1%
9.6%
6.4%
17.1%
10.1%
4.8%
5.9%
3.9%
3.1%
2.2%
1.6%
2.6%
0.8%
1.2%
0.8%
0.2%
0.2%
0.3%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.8%
10.7%
18.8%
29.0%
38.6%
44.9%
62.0%
72.1%
76.9%
82.8%
86.7%
89.9%
92.1%
93.6%
96.2%
97.0%
98.2%
99.0%
99.2%
99.4%
99.8%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

#

'(;OOOOOOOOOOOOOOE—‘OOOOOOOOOHOI—‘I\J8

114

%

81.6%
1.8%
0.9%
0.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
14.0%

Cum.

81.6%
83.3%
84.2%
84.2%
85.1%
85.1%
85.1%
85.1%
85.1%
85.1%
85.1%
85.1%
85.1%
85.1%
86.0%
86.0%
86.0%
86.0%
86.0%
86.0%
86.0%
86.0%
86.0%
86.0%
86.0%
86.0%
86.0%
86.0%
86.0%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/1/2007

1

Putnam Police & Fire Communications Center

Response
Times #

<= 0m 09s 370
<= 0m 19s 34
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts: 409

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

Notes:

%

90.5%
8.3%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

90.5%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed

Produced on Friday, August 24, 2007

#

0
11
23

[y
SN

[eNeoleoloNolololoNolololoNololoNeNoNelelolNolNolloll RN V)

56

%

0.0%
19.6%
41.1%
25.0%

3.6%

7.1%

3.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
19.6%
60.7%
85.7%
89.3%
96.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

37
72
77
59
48
30
47
12
11

»

OO OO0 OO0 ODODO0OOOOONNEFENW

409

465

465

%

9.0%
17.6%
18.8%
14.4%
11.7%

7.3%
11.5%

2.9%

2.7%

1.5%

0.7%

0.5%

0.2%

0.5%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.0%
26.7%
45.5%
59.9%
71.6%
79.0%
90.5%
93.4%
96.1%
97.6%
98.3%
98.8%
99.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘O%

a1
»

%

98.2%
0.0%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Quinebaug Valley Emergency Communications

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7590
107
14

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

7,711

%

98.4%
1.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, July 25, 2007

Answered/Transferred
# % Cum.
3 01% 0.1%

577 175% 17.6%
1301 39.5% 57.1%
739  224% 79.5%
313 95%  89.0%
176  53% 94.3%
139  42%  98.5%
30 0.9%  99.4%
8 0.2%  99.7%
4 0.1%  99.8%
3 0.1%  99.9%
2 0.1%  99.9%
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

,297

For Date Range From 4/1/2007 To 6/30/2007

Answered/Hung Up  Received/Abandoned

#

599
824
1132
1369
1035
736
985
451
238
120
57
35
29
13
14
15
10
18
10

»

OO OONFWEF WL

7,711

8715

8715

%

7.8%
10.7%
14.7%
17.8%
13.4%

9.5%
12.8%

5.8%

3.1%

1.6%

0.7%

0.5%

0.4%

0.2%

0.2%

0.2%

0.1%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.8%
18.5%
33.1%
50.9%
64.3%
73.9%
86.6%
92.5%
95.6%
97.1%
97.9%
98.3%
98.7%
98.9%
99.0%
99.2%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
987

»

NOOODODODODODODODODODODODODODODO0ODODODODO0ODOOO0OO P

=
o
o
=

%

98.3%
0.6%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

98.3%
98.9%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Redding Emergency Comm. Center

Response

Times # %
<= 0m 09s 674  92.1%
<= 0m 19s 49 6.7%
<= 0m 29s 8 1.1%
<= 0m 39s 1 0.1%
<= 0m 49s 0 0.0%
<= 0m 59s 0 0.0%
<= 1m 29s 0 0.0%
<= 1m59s 0 0.0%
<= 2m 29s 0 0.0%
<= 2m 59s 0 0.0%
<= 3m 29s 0 0.0%
<= 3m 59s 0 0.0%
<= 4m 29s 0 0.0%
<= 4m 59s 0 0.0%
<= 5m 59s 0 0.0%
<= 6m 59s 0 0.0%
<= 7m 59s 0 0.0%
<= 8m 59s 0 0.0%
<= 9m 59s 0 0.0%
<=10m 59s 0 0.0%
<=11m 59s 0 0.0%
<=12m 59s 0 0.0%
<=13m 59s 0 0.0%
<= 14m 59s 0 0.0%
<= 15m 59s 0 0.0%
<= 16m 59s 0 0.0%
<=17m 59s 0 0.0%
<= 18m 59s 0 0.0%
<=19m 59s 0 0.0%
>=20m 0s 0 0.0%

Tot. Counts: 732

Notes:

92.1%
98.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

0
7

=W
Wi oo

[eNeoleoloNololololNolololleoNololNoeNeNeNoelNolololNoll SN

85

%

0.0%
8.2%
42.4%
22.4%
12.9%
3.5%
8.2%
2.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
8.2%
50.6%
72.9%
85.9%
89.4%
97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

44
89
120
107
106
91
107
32
14

OO OO0 00D O0OO0O0OOFrRROFRPPMWOWORA~O®

732

856

856

%

6.0%
12.2%
16.4%
14.6%
14.5%
12.4%
14.6%
4.4%

1.9%

0.8%

0.5%

0.0%

0.4%

0.0%

0.4%
0.5%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.0%
18.2%
34.6%
49.2%
63.7%
76.1%
90.7%
95.1%
97.0%
97.8%
98.4%
98.4%
98.8%
98.8%
99.2%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
104

OOOOOOOOOOOOOOOOOOOOOOOOOOO:@

124

%

83.9%
4.8%
11.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

83.9%
88.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Ridgefield Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1699
77
12

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,788

%

95.0%
4.3%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.0%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

7
268
168

NS
N WN

OOOOOOOOOOOOOOOOOOOI—‘O&&B

539

For Date Range From 4/1/2007 To 6/30/2007

%

1.3%
49.7%
31.2%

7.8%

4.3%

2.2%

1.9%

0.7%

0.7%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.3%
51.0%
82.2%
90.0%
94.2%
96.5%
98.3%
99.1%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

181
261
358
291
202
143
201
66
26
23
12

P OOOO0OO0OO0OO0OOO0OONORFrRUUGITO AN

1,788

2240

2240

%

10.1%
14.6%
20.0%
16.3%
11.3%
8.0%
11.2%
3.7%
1.5%
1.3%
0.7%
0.2%
0.1%
0.2%
0.3%
0.3%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

10.1%
24.7%
44.7%
61.0%
72.3%
80.3%
91.6%
95.2%
96.7%
98.0%
98.7%
98.9%
99.0%
99.2%
99.5%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

425
13
14

o

[eNeololoNololololololloloNololloleNoNelololNoNollolololo)

452

%

94.0%
2.9%
3.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.0%
96.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Rocky Hill Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1364
77
11

o

alecNeoNololoNolololoNolololoNolNololoNoeNolNelelNolNolNolNo]

1,453

%

93.9%
5.3%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

93.9%
99.2%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, July 30, 2007

Answered/Transferred
# % Cum.
2 18%  1.8%
13 11.9% 13.8%
59  541% 67.9%
11 101% 78.0%
10 9.2  87.2%
8 7.3%  94.5%
6 5.5%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

109

For Date Range From 4/1/2007 To 6/30/2007

Answered/Hung Up  Received/Abandoned

#

133
156
189
143
147
111
249
140
57
41
21
11
7
11
14

OO OO0 OO, PFPOONOU OO

=
~
[
@

1642

1642

%

9.2%
10.7%
13.0%

9.8%
10.1%

7.6%
17.1%

9.6%

3.9%

2.8%

1.4%

0.8%

0.5%

0.8%

1.0%

0.3%

0.6%

0.3%

0.1%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.2%
19.9%
32.9%
42.7%
52.9%
60.5%
77.6%
87.3%
91.2%
94.0%
95.5%
96.2%
96.7%
97.5%
98.4%
98.8%
99.4%
99.7%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
174

N

[cNeololoNololololololololNololloleNoNelololNol jieleleo ool

189

%

92.1%
1.1%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
4.8%

Cum.

92.1%
93.1%
94.7%
94.7%
94.7%
94.7%
94.7%
94.7%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
95.2%
100.0
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Fractile 911 Call Response Time Distribution

Seymour Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

863
45

o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

914

%

94.4%
4.9%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.4%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 28, 2007

#

1
86
145
68
25

SN

[eNeololoNolololoNoNololeolNolololeoNeNoNoeNell Dol iie]

340

%

0.3%
25.3%
42.6%
20.0%

7.4%

1.2%

2.6%

0.3%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.3%
25.6%
68.2%
88.2%
95.6%
96.8%
99.4%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

52
93
118
101
88
91
177
92
47
19
14
11

OO OO O OO0 O0ODODODOONORFR, MDD

914

1034

1034

%

5.7%
10.2%
12.9%
11.1%

9.6%
10.0%
19.4%
10.1%

5.1%

2.1%

1.5%

1.2%

0.4%

0.4%

0.1%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.7%
15.9%
28.8%
39.8%
49.5%
59.4%
78.8%
88.8%
94.0%
96.1%
97.6%
98.8%
99.2%
99.7%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
110

w

eNeololoNolololololololoNolollolelNeNelolololNollolNo ool

120

%

91.7%
2.5%
5.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.7%
94.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

1

Shelton Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2548
50

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,600

%

98.0%
1.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

3
401
296

P )
Wao kI

[eNeoleoloNolololoNoNololoNolololeoNoNolNelelNoNe)]

865

%

0.3%
46.4%
34.2%
10.1%

5.1%

1.8%

1.7%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.3%
46.7%
80.9%
91.0%
96.1%
97.9%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

239
344
527
359
305
238
324
135

NN B
OO0 O0OOORPFPPORPNWRFROODOWNO ISR

N
D
o
o

3049

3049

%

9.2%
13.2%
20.3%
13.8%
11.7%

9.2%
12.5%

5.2%

1.7%

0.8%

0.8%

0.3%

0.3%

0.1%

0.3%

0.2%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.2%
22.4%
42.7%
56.5%
68.2%
77.4%
89.8%
95.0%
96.7%
97.5%
98.3%
98.7%
98.9%
99.0%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
440

w

eNeololoNolololololololoNololloleolNoNellololNelNollololNolololNol

449

%

98.0%
0.7%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Simsbury Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1413
53

~

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

1,474

%

95.9%
3.6%
0.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.9%
99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

OOOOOOOOOOOOOOOOOOOOOOO(}OI\)U’I':LOI\JO

32

%

0.0%
6.3%
28.1%
34.4%
15.6%
6.3%
9.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
6.3%
34.4%
68.8%
84.4%
90.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

329
174
160
116
111
76
177
101
61
42
24
21
15
17
15
13

OO OO O0OO0COORrRPFOU N O

=
~
hy]
~

1654

1654

%

22.3%
11.8%
10.9%
7.9%
7.5%
5.2%
12.0%
6.9%
4.1%
2.8%
1.6%
1.4%
1.0%
1.2%
1.0%
0.9%
0.5%
0.5%
0.3%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

22.3%
34.1%
45.0%
52.8%
60.4%
65.5%
77.5%
84.4%
88.5%
91.4%
93.0%
94.4%
95.5%
96.6%
97.6%
98.5%
99.1%
99.5%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
168

»

eNeololoNololololololololNololloleNoNelololNolNollolNolNololl e

180

%

93.3%
3.3%
2.8%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.3%
96.7%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

South Central Emergency Comm. Ctr.

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1981
58

o eNeololoNolololoNolololoNolololoNoNololoNelNoelNolNelNolNololNo]

o
@
©

%

97.2%
2.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#
1

B WA
Vowomodio

[eNeoleoloNolololoNoNololeoNololoNeNeNoll ool bl

136

%

0.7%
5.1%
30.9%
27.9%
13.2%
9.6%
7.4%
3.7%
0.7%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.7%
5.9%
36.8%
64.7%
77.9%
87.5%
94.9%
98.5%
99.3%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up

#

28
52
74
131
203
241
603
366
174
65
32
14

cocoocococorNMORANOU~NRoR

N
o
w
©

2084

2084

%

1.4%
2.6%
3.6%
6.4%
10.0%
11.8%
29.6%
17.9%
8.5%
3.2%
1.6%
0.7%
0.5%
0.3%
0.5%
0.3%
0.2%
0.3%
0.1%
0.2%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

1.4%

3.9%

7.6%

14.0%
23.9%
35.8%
65.3%
83.3%
91.8%
95.0%
96.6%
97.3%
97.8%
98.1%
98.6%
99.0%
99.2%
99.5%
99.6%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
40 88.9%  88.9%
4 8.9%  97.8%
1 2.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

N
ol
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

South Windsor Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1535
16

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,552

%

98.9%
1.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 28, 2007

#

0
25
80

w
hy

OOOOOOOOOOOOOOOOOOOOOOO(}OQ)B

161

%

0.0%
15.5%
49.7%
23.0%

8.1%

1.9%

1.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
15.5%
65.2%
88.2%
96.3%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

144
173
158
171
179
144
248
109
44
47
22
22
12
12
19
14
18

(@]

OO OO OPFrOOoOON WO

1,552

1738

1738

%

9.3%
11.1%
10.2%
11.0%
11.5%

9.3%
16.0%

7.0%

2.8%

3.0%

1.4%

1.4%

0.8%

0.8%

1.2%

0.9%

1.2%

0.3%

0.3%

0.2%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.3%
20.4%
30.6%
41.6%
53.2%
62.4%
78.4%
85.4%
88.3%
91.3%
92.7%
94.1%
94.9%
95.7%
96.9%
97.8%
99.0%
99.3%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
185

o

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

186

%

99.5%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Southbury Public Safety

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1076
53
12

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,141

%

94.3%
4.6%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.3%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

eNeoleoloNolololoNoNololoNolololeNeNeNelNoelNoll SR N0 Ne R NE NN i)

28

%

0.0%
3.6%
25.0%
25.0%
21.4%
10.7%
3.6%
3.6%
7.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
3.6%
28.6%
53.6%
75.0%
85.7%
89.3%
92.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

73
95
93
104
105
97
227
143
65
37
22
18
12
8
10
12

P OOOOOOFrRRFPFONNMALDN

1,141

1321

1321

%

6.4%
8.3%
8.2%
9.1%
9.2%
8.5%
19.9%
12.5%
5.7%
3.2%
1.9%
1.6%
1.1%
0.7%
0.9%
1.1%
0.4%
0.4%
0.2%
0.6%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

6.4%
14.7%
22.9%
32.0%
41.2%
49.7%
69.6%
82.1%
87.8%
91.1%
93.0%
94.6%
95.6%
96.3%
97.2%
98.2%
98.6%
98.9%
99.1%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

165
2

[y
[N

[eNeololoNololololololloleNolololeleNelolololNo ool Nl

179

%

92.2%
1.1%
6.1%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.2%
93.3%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Southington Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2702
30

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,737

%

98.7%
1.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0
205
345
152

NN O
Pl o R

[eNoleoloNolololoNoNololoNololoNeNoeNoelNelNolNol V)

825

%

0.0%
24.8%
41.8%
18.4%

7.8%

3.2%

3.3%

0.5%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
24.8%
66.7%
85.1%
92.8%
96.0%
99.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

228
339
306
229
238
188
402
262
189
103
68
56
33
19
33
20
11

[eoNeNololo NNl RN il N

2,737

3130

3130

%

8.3%
12.4%
11.2%

8.4%

8.7%

6.9%
14.7%

9.6%

6.9%

3.8%

2.5%

2.0%

1.2%

0.7%

1.2%

0.7%

0.4%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.3%
20.7%
31.9%
40.3%
49.0%
55.8%
70.5%
80.1%
87.0%
90.8%
93.2%
95.3%
96.5%
97.2%
98.4%
99.1%
99.5%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
391

[ERN

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

393

%

99.5%
0.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Stamford Emergency Communications

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

12447
786
112

©

[eNololoNolololoNolololoNolololeNoNelololNelNollolNol o)

13,360

%

93.2%
5.9%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.2%
99.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, August 01, 2007

#

8
142
229

= b owo o
O o wwo

[eNeoleoloNolololoNoNololeNoeNeNeNoll D iloll NI RN e

631

%

1.3%
22.5%
36.3%
12.7%

9.4%

5.2%

7.3%

3.0%

1.0%

0.6%

0.5%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.3%
23.8%
60.1%
72.7%
82.1%
87.3%
94.6%
97.6%
98.6%
99.2%
99.7%
99.8%
99.8%
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

2296
1694
1458
1214
1097
1127
2029
978
509
251
184
129
67
57
91
58
47
25

%

17.2%
12.7%
10.9%
9.1%
8.2%
8.4%
15.2%
7.3%
3.8%
1.9%
1.4%
1.0%
0.5%
0.4%
0.7%
0.4%
0.4%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

17.2%
29.9%
40.8%
49.9%
58.1%
66.5%
81.7%
89.0%
92.8%
94.7%
96.1%
97.1%
97.6%
98.0%
98.7%
99.1%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#

3841
47
100

('SOI—‘I\)OI—‘OE—‘OOOOOOOF—‘HOOOI—‘OI—‘F—‘HNOO

4,017

%

95.6%
1.2%
2.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%

Cum.

95.6%
96.8%
99.3%
99.3%
99.3%
99.3%
99.4%
99.4%
99.4%
99.4%
99.4%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.7%
99.7%
99.7%
100.0
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Fractile 911 Call Response Time Distribution

Stonington Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1128
32

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,163

%

97.0%
2.8%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0
44
95

N
(o}

OOOOOOOOOOOOOOOOOOOOI\JOI\)@U’IB

216

%

0.0%
20.4%
44.0%
21.3%

6.0%

2.3%

4.2%

0.9%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
20.4%
64.4%
85.6%
91.7%
94.0%
98.1%
99.1%
99.1%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

67
109
130
152
133
124
204

73
40

16

27

15

9

10

23

13

OO OO0 OO OOWNPM~WO

1,163

1330

1330

%

5.8%
9.4%
11.2%
13.1%
11.4%
10.7%
17.5%
6.3%
3.4%
1.4%
2.3%
1.3%
0.8%
0.9%
2.0%
1.1%
0.5%
0.3%
0.3%
0.2%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.8%

15.1%
26.3%
39.4%
50.8%
61.5%
79.0%
85.3%
88.7%
90.1%
92.4%
93.7%
94.5%
95.4%
97.3%
98.5%
99.0%
99.2%
99.6%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
163

[ERN

eNeololoNolololololololoNololloleNeNelololNolNololo ool

167

%

97.6%
0.6%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.6%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Stratford Emergency Communications Ctr.

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

5140
166
14

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

5,320

%

96.6%
3.1%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.6%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0
137
212

P oW
Noor o

[eNeoleoloNolololoNoNololoNolololeNeoNelNeNoeNeN bl

492

%

0.0%
27.7%
42.9%
15.2%

6.3%

3.8%

3.0%

0.4%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
27.7%
70.6%
85.8%
92.1%
96.0%
99.0%
99.4%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%

Answered/Hung Up  Received/Abandoned

#

578
624
738
520
453
390
690
488
319
189
99
69
39
28
38
21
13

POOOOORFREFNMNOOUIOLN

o
w
ey
©

6266

6266

%

10.9%
11.7%
13.9%
9.8%
8.5%
7.3%
13.0%
9.2%
6.0%
3.6%
1.9%
1.3%
0.7%
0.5%
0.7%
0.4%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.9%
22.6%
36.5%
46.2%
54.8%
62.1%
75.1%
84.2%
90.2%
93.8%
95.6%
96.9%
97.7%
98.2%
98.9%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

843
3

4
0
0
0
1
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
8

860

%

89.1%
0.3%
0.4%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%

Cum.

89.1%
89.4%
89.9%
89.9%
89.9%
89.9%
90.0%
90.0%
90.0%
90.0%
90.0%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.1%
90.9%
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Suffield Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

667
52

eNeololoNolololoNolololoNolololoNoNeolleoloNelNelNolNolNolololl ol

~
N
o

%

92.6%
7.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#
0

=N W
ARR®

OO OO0 O0DO0ODO0ODO0ODO0ODO0ODO0OO0OO0OOORFRORFREFWEFNOWO®

105

%

0.0%
7.6%
32.4%
22.9%
13.3%
7.6%
7.6%
1.9%
1.0%
2.9%
1.0%
1.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
7.6%
40.0%
62.9%
76.2%
83.8%
91.4%
93.3%
94.3%
97.1%
98.1%
99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

50
49
87
102
106
89
114
49
19
15

~

OO OO0 OO0 OOFR,NW~NOOONOD

720

825

825

%

6.9%
6.8%
12.1%
14.2%
14.7%
12.4%
15.8%
6.8%
2.6%
2.1%
1.0%
0.8%
0.3%
0.8%
0.8%
1.0%
0.4%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.9%
13.8%
25.8%
40.0%
54.7%
67.1%
82.9%
89.7%
92.4%
94.4%
95.4%
96.3%
96.5%
97.4%
98.2%
99.2%
99.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
100

oNeololololololololollolololeolololelNelNolololNolNololo ool ]

105

%

95.2%
1.0%
3.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.2%
96.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Thomaston Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

416
36

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

454

%

91.6%
7.9%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

91.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#
0

=
©w

[eNeoleoloNolololoNolololoNololoeNeNoll el ool RN lo NN

55

%

0.0%
3.6%
23.6%
34.5%
7.3%
16.4%
7.3%
3.6%
0.0%
0.0%
1.8%
0.0%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
3.6%
27.3%
61.8%
69.1%
85.5%
92.7%
96.4%
96.4%
96.4%
98.2%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

21
40
40
33
57
47
86
51
23
11
12

POPOOOCOOOCOOCOONRMAERP MO PM~OTTO

454

507

507

%

4.6%
8.8%
8.8%
7.3%
12.6%
10.4%
18.9%
11.2%
5.1%
2.4%
2.6%
1.1%
1.1%
0.9%
1.3%
0.9%
0.2%
0.9%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.2%

Cum.

4.6%
13.4%
22.2%
29.5%
42.1%
52.4%
71.4%
82.6%
87.7%
90.1%
92.7%
93.8%
94.9%
95.8%
97.1%
98.0%
98.2%
99.1%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.8%
99.8%
100.0

#

IS
©

oNeololololololololollololololololeNelNololololNollolo ool SN V)

%

90.6%
3.8%
5.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.6%
94.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Tolland County Mutual Aid Dispatch Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7400
301
39

o

[eNeololoNeolololoNolololoNolololoNoNololoeNelNolNoNoll il V)

7,743

%

95.6%
3.9%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.6%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, August 10, 2007

Answered/Transferred
# % Cum.
3 01% 0.1%

837 242% 24.3%
1469 425% 66.8%
620 17.9% 84.7%
261  7.5% @ 92.2%
131  3.8% 96.0%
96 2.8%  98.8%
24 0.7%  99.5%
10 0.3%  99.8%
3 0.1%  99.9%
2 0.1%  99.9%
1 0.0%  99.9%
0 0.0%  99.9%
2 0.1%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

,459

For Date Range From 4/1/2007 To 6/30/2007

Answered/Hung Up  Received/Abandoned

#

502
742
1574
1623
1100
779
859
290
112
48
34
13
14

WoOrroorroORNUIUOI®E ©

7,743

8551

8551

%

6.5%
9.6%
20.3%
21.0%
14.2%
10.1%
11.1%
3.7%
1.4%
0.6%
0.4%
0.2%
0.2%
0.1%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.5%

16.1%
36.4%
57.4%
71.6%
81.6%
92.7%
96.5%
97.9%
98.5%
99.0%
99.1%
99.3%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#

762
16
28

o

[eNeololoNolollololololloloNololloleNoNellolololNolNoll oo

808

%

94.3%
2.0%
3.5%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.3%
96.3%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Torrington Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3031
45

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

3,078

%

98.5%
1.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

1
384
408
146

OB NAD
NGO RO

[eNoleoloNololNolololNololeNolNoeNoelNelNolNoll Sl V)

1,090

%

0.1%
35.2%
37.4%
13.4%

5.5%

4.0%

2.7%

1.1%

0.2%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.1%
35.3%
72.8%
86.1%
91.7%
95.7%
98.3%
99.4%
99.6%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

238
200
248
222
232
324
685
424
199
97
73
37
29
12
21
15
10

OOPFrRPOOPFRPROOOOFr M~OU

w
o
b
@

3362

3362

%

7.7%
6.5%
8.1%
7.2%
7.5%
10.5%
22.3%
13.8%
6.5%
3.2%
2.4%
1.2%
0.9%
0.4%
0.7%
0.5%
0.3%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.7%
14.2%
22.3%
29.5%
37.0%
47.6%
69.8%
83.6%
90.1%
93.2%
95.6%
96.8%
97.7%
98.1%
98.8%
99.3%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
279

N

eNeololoNolololololololoNololloleNeNelololNolNololo ool

284

%

98.2%
0.7%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.2%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Trumbull Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2409
44

eNeololoNolololoNolololoNolololoNoNololoNelNoelNolNelNolNololNo]

2,453

%

98.2%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

0
11
55
40
24
13

[0}

[eNeololoNolololoNolololoNololeNeNoelNelNolNolNoR RN

161

%

0.0%
6.8%
34.2%
24.8%
14.9%
8.1%
5.0%
4.3%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
6.8%
41.0%
65.8%
80.7%
88.8%
93.8%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

164
225
253
208
198
175
407
339
213
120
44
23
23
12
16

OFRPOO0OO0OO0OO0OOCOFL,NNWOWOO

N~
~
[
@

2889

2889

%

6.7%
9.2%
10.3%
8.5%
8.1%
7.1%
16.6%
13.8%
8.7%
4.9%
1.8%
0.9%
0.9%
0.5%
0.7%
0.4%
0.4%
0.4%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.7%
15.9%
26.2%
34.7%
42.7%
49.9%
66.4%
80.3%
89.0%
93.8%
95.6%
96.6%
97.5%
98.0%
98.7%
99.0%
99.4%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
434

N

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

436

%

99.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

UCONN Police Department

6/30/2007

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 4/1/2007 To

Received/Answered Answered/Transferred

#

1175
27

o

ecNeololNolololololoNolololoNoNolololoNolloNeNeNeNoelNoNoNe)

1,202

%

97.8%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0
12

N W A
= o

OOOOOOOOOOOOOOOOOOOHOOHG\I

142

%

0.0%
8.5%
33.8%
26.1%
14.8%
4.9%
10.6%
0.7%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
8.5%
42.3%
68.3%
83.1%
88.0%
98.6%
99.3%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

155
350
197
121
70
78
110
34
17
14

OO OO0 O0OO0OOOOFRFPFWNDMOONOWO

1,195

1293

1293

%

13.0%
29.3%
16.5%
10.1%
5.9%
6.5%
9.2%
2.8%
1.4%
1.2%
0.7%
0.7%
0.6%
0.5%
0.8%
0.3%
0.2%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.0%
42.3%
58.7%
68.9%
74.7%
81.3%
90.5%
93.3%
94.7%
95.9%
96.6%
97.2%
97.8%
98.3%
99.1%
99.4%
99.6%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘E—‘%

©
-

%

97.8%
1.1%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Valley Shore Emergency Communications, Inc.

6/30/2007

Response
Times #

<= 0mQ09% 7664  96.8%

<= 0m 19s 208
<= 0m 29s 42
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m59s
<= 2m 29s
<= 2m 59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<= 14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

o

ecNeololololNoNolololololololoNoNololoNolNoelNoelNeNolNolNolNo]

Tot. Counts: 7,914

Notes:

%

2.6%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered
Cum.

96.8%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

For Date Range From 4/1/2007 To

Answered/Transferred
# % Cum.
12 03%  0.3%

548  122% 12.4%
2028 45.0% 57.4%
1115 24.7%  82.2%
415  92%  91.4%
184 41%  955%
154  3.4%  98.9%
28 0.6%  99.5%
8 0.2%  99.7%
8 0.2%  99.9%
2 0.0%  99.9%
1 0.0%  99.9%
0 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  100.0
2 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
4

,506

Answered/Hung Up  Received/Abandoned

#

684
888
1146
1508
1182
820
1019
347
147
59
35
18
13
13
13

PP OOOOFRPFPOOWWEF WOo

~
©
-
S

8737

8737

%

8.6%
11.2%
14.5%
19.1%
14.9%
10.4%
12.9%
4.4%

1.9%

0.7%

0.4%

0.2%

0.2%

0.2%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.6%
19.9%
34.3%
53.4%
68.3%
78.7%
91.6%
96.0%
97.8%
98.6%
99.0%
99.2%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

795
11
17

o

[ecNololololoNollololololoelloloNolNolololNelolololNolNolo Nl

823

%

96.6%
1.3%
2.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.6%
97.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Vernon Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2335
53

~

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNoNol o]

2,396

%

97.5%
2.2%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

0
159
286
154

o PR AN
== © o

[eNololoNoloNolololNololeNoeNeNoNoll il ileloll V)

781

%

0.0%
20.4%
36.6%
19.7%

9.6%

6.3%

5.2%

1.4%

0.3%

0.3%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
20.4%
57.0%
76.7%
86.3%
92.6%
97.8%
99.2%
99.5%
99.7%
99.7%
99.7%
99.9%
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

198
255
348
342
267
232
406
162
74
36
23
12
10

CooococoococoRrNMNRNMNNO BN

N
w
©
»

2658

2658

%

8.3%
10.6%
14.5%
14.3%
11.1%

9.7%
16.9%

6.8%

3.1%

1.5%

1.0%

0.5%

0.4%

0.3%

0.4%

0.3%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.3%
18.9%
33.4%
47.7%
58.8%
68.5%
85.5%
92.2%
95.3%
96.8%
97.8%
98.3%
98.7%
99.0%
99.4%
99.7%
99.7%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
259

N

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

262

%

98.9%
0.8%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wallingford Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2617
10

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,629

%

99.5%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

1
39
69
28

~

[eNeoleoloNoloNoloNolololoNololNoeNeNeNoll el i e BN|

163

%

0.6%
23.9%
42.3%
17.2%

4.3%

4.3%

3.1%

3.1%

0.6%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.6%
24.5%
66.9%
84.0%
88.3%
92.6%
95.7%
98.8%
99.4%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

191
267
361
322
265
292
491
246
82
40
26
11

P OPRPOOOOOOORFRFPFNWWO OO

N
[}
N
©

3005

3005

%

7.3%
10.2%
13.7%
12.2%
10.1%
11.1%
18.7%

9.4%

3.1%

1.5%

1.0%

0.4%

0.3%

0.3%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.3%
17.4%
31.2%
43.4%
53.5%
64.6%
83.3%
92.6%
95.7%
97.3%
98.3%
98.7%
99.0%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#
376

o

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

376

%

100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Waterbury Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

13315
1770
336
29

[eNeololoNeolololoNolololoNolololeNoNeloloeNeNolNoll e

15,463

%

86.1%
11.4%
2.2%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

86.1%
97.6%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 14, 2007

#

0
63
131
56
41
18
26
11

N

[eNeololoNololNololNolNololeNoeNol e lNe ol V)

355

%

0.0%
17.7%
36.9%
15.8%
11.5%

5.1%

7.3%

3.1%

0.6%

0.6%

0.3%

0.8%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
17.7%
54.6%
70.4%
82.0%
87.0%
94.4%
97.5%
98.0%
98.6%
98.9%
99.7%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

1015
1152
1415
1236
1090
1130
2510
1963
1402
962
572
327
211
107
123
79
53
38
15
18
10
7
10
5

P NN WW

15,470

18072

18065

%

6.6%
7.4%
9.1%
8.0%
7.0%
7.3%
16.2%
12.7%
9.1%
6.2%
3.7%
2.1%
1.4%
0.7%
0.8%
0.5%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

6.6%
14.0%
23.2%
31.1%
38.2%
45.5%
61.7%
74.4%
83.5%
89.7%
93.4%
95.5%
96.9%
97.6%
98.4%
98.9%
99.2%
99.5%
99.5%
99.7%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

2309
80
195

BOOOI—‘OOOI—‘OOOOOOOOI—‘OOOOOOI—‘I—‘O\)

2,602

%

88.7%
3.1%
7.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

88.7%
91.8%
99.3%
99.4%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0
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Fractile 911 Call Response Time Distribution

Waterford Emergency Communications Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2126
41

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNoNol o]

2,173

%

97.8%
1.9%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.8%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0
30
201

]
()]

OOOOOOOOOOOOOOOOOI\)OI—‘O@&@\Iﬁ

358

%

0.0%
8.4%
56.1%
20.9%
6.7%
2.0%
2.5%
1.1%
1.4%
0.0%
0.3%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
8.4%
64.5%
85.5%
92.2%
94.1%
96.6%
97.8%
99.2%
99.2%
99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

176
216
311
371
259
185
264
134
73
40
29
22
14
15
26
11
11

»

OO O0OORrRPOFrRPROOFrUN

2,173

2473

2473

%

8.1%
9.9%
14.3%
17.1%
11.9%
8.5%
12.1%
6.2%
3.4%
1.8%
1.3%
1.0%
0.6%
0.7%
1.2%
0.5%
0.5%
0.3%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.1%
18.0%
32.4%
49.4%
61.3%
69.9%
82.0%
88.2%
91.5%
93.4%
94.7%
95.7%
96.4%
97.1%
98.3%
98.8%
99.3%
99.5%
99.6%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
297

w

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

300

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Watertown Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1619
12

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,632

%

99.1%
0.7%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0
30
92
49
21

[ERN
N

OO OO0 OO0 ODODODODODODODODOOONNWWO

220

For Date Range From 4/1/2007 To 6/30/2007

%

0.0%
13.6%
41.8%
22.3%

9.5%

5.5%

4.1%

1.4%

0.9%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
13.6%
55.5%
77.7%
87.3%
92.7%
96.8%
98.2%
99.1%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

157
181
227
187
208
152
238
100
60
32
21
18
10
7
17
10

OO OO O0OPFrRPROOOFrRrROOOOoO

=
[}
w
w

1900

1899

%

9.6%
11.1%
13.9%
11.5%
12.7%

9.3%
14.6%

6.1%

3.7%

2.0%

1.3%

1.1%

0.6%

0.4%

1.0%

0.6%

0.4%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.6%
20.7%
34.6%
46.1%
58.8%
68.1%
82.7%
88.8%
92.5%
94.4%
95.7%
96.8%
97.4%
97.9%
98.9%
99.5%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
264

N

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

267

%

98.9%
0.7%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

West Hartford Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4620
36

e eNeololoNolololoNolololoNolololeoNoNeleloNelNololNolNolollolNv]

,659

%

99.2%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.2%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0
31
145
149
126
109
133

oW
S SN

[eNeoleoloNolololoNoNoleolNoeNoelNolNoNoll el VN V]

749

%

0.0%
4.1%
19.4%
19.9%
16.8%
14.6%
17.8%
4.9%
1.5%
0.4%
0.3%
0.3%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
4.1%
23.5%
43.4%
60.2%
74.8%
92.5%
97.5%
98.9%
99.3%
99.6%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

422
622
550
564
439
417
603
253
145
82
85
102
85
80
98
36
37
10
14

P OOOORrRRFWEF WL

__l>
[o2)
a1
©

5185

5185

%

9.1%
13.4%
11.8%
12.1%

9.4%

9.0%
12.9%

5.4%

3.1%

1.8%

1.8%

2.2%

1.8%

1.7%

2.1%

0.8%

0.8%

0.2%

0.3%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.1%
22.4%
34.2%
46.3%
55.7%
64.7%
77.6%
83.1%
86.2%
87.9%
89.8%
92.0%
93.8%
95.5%
97.6%
98.4%
99.2%
99.4%
99.7%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
520

oNeololololololololollololololololeNelNolololNolNollolo o lolF g )

526

%

98.9%
0.4%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

West Haven E.R.S. 911 Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

7303
63

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

7,367

%

99.1%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

28
326
269

84

44

18

18

eNeololoNolololoNololeoleNoelNolNeNoNoll SR e RN e

800

For Date Range From 4/1/2007 To 6/30/2007

%

3.5%
40.8%
33.6%
10.5%

5.5%

2.3%

2.3%

0.6%

0.1%

0.5%

0.0%

0.1%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

3.5%
44.3%
77.9%
88.4%
93.9%
96.1%
98.4%
99.0%
99.1%
99.6%
99.6%
99.8%

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

683
1070
1226

974

792

662

961

471

219

104

73
25
29
22
24

CoococoRrRrRORNRUOWRN

~
w
(o]
J

8267

8267

%

9.3%
14.5%
16.6%
13.2%
10.8%

9.0%
13.0%

6.4%

3.0%

1.4%

1.0%

0.3%

0.4%

0.3%

0.3%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

9.3%
23.8%
40.4%
53.7%
64.4%
73.4%
86.4%
92.8%
95.8%
97.2%
98.2%
98.5%
98.9%
99.2%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
897

N

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

900

%

99.7%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Weston Communications

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

662
21

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

684

%

96.8%
3.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, August 28, 2007

#

0
15
22
15
10

N

[eNeoleoloNololololNolololleoNololNoeNeNaoll i el el SN

74

%

0.0%
20.3%
29.7%
20.3%
13.5%

2.7%

6.8%

2.7%

0.0%

1.4%

0.0%

1.4%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
20.3%
50.0%
70.3%
83.8%
86.5%
93.2%
95.9%
95.9%
97.3%
97.3%
98.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

82
120
134

88

64

66

70

33

(o]

OO OO0 O0DO0ODOODOOONOONNWEF WO

684

817

817

%

12.0%
17.5%
19.6%
12.9%
9.4%
9.6%
10.2%
4.8%
1.2%
0.9%
0.4%
0.1%
0.4%
0.3%
0.3%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.0%
29.5%
49.1%
62.0%
71.3%
81.0%
91.2%
96.1%
97.2%
98.1%
98.5%
98.7%
99.1%
99.4%
99.7%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
131

[ERN

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

133

%

98.5%
0.8%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Westport Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2167
69

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,244

%

96.6%
3.1%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

0
70
165

a1
g

OOOOOOOOOOOOOOOOOOI\)OOI\JU‘I@@%

342

%

0.0%
20.5%
48.2%
16.7%

6.7%

2.6%

2.6%

1.5%

0.6%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
20.5%
68.7%
85.4%
92.1%
94.7%
97.4%
98.8%
99.4%
99.4%
99.4%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

200
341
419
382
268
182
257
77
38
22
10
8
7

=
Sown

P OOORFRPROOOONOOUIW

2,244

2635

2635

%

8.9%
15.2%
18.7%
17.0%
11.9%

8.1%
11.5%

3.4%

1.7%

1.0%

0.4%

0.4%

0.3%

0.2%

0.3%

0.4%

0.1%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.9%
24.1%
42.8%
59.8%
T1.7%
79.9%
91.3%
94.7%
96.4%
97.4%
97.9%
98.2%
98.5%
98.8%
99.0%
99.5%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0

#
390

oNeolololololololololololololololelNollololoelelNolloloNolNol ]

w
©
[y

%

99.7%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Wethersfield Police Department

Response
Times #

<= 0m 09s 2241
<= 0m 19s 48
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts: 2,201

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

Notes:

%

97.8%
2.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

0
82
196
100
70
54
123
27

SN

[eNololoNololNolololNololeNoelNeNoloNoNoll e ]

661

For Date Range From 4/1/2007 To 6/30/2007

%

0.0%
12.4%
29.7%
15.1%
10.6%

8.2%
18.6%
4.1%

0.6%

0.2%

0.5%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
12.4%
42.1%
57.2%
67.8%
75.9%
94.6%
98.6%
99.2%
99.4%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

174
271
376
320
224
222
407
151
57
35
16

I—‘OOOOOOOOOOI\)U‘IWOJ'SN-&OO

2,291

2597

2597

%

7.6%
11.8%
16.4%
14.0%

9.8%

9.7%
17.8%

6.6%

2.5%

1.5%

0.7%

0.3%

0.2%

0.1%

0.4%

0.1%

0.1%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.6%
19.4%
35.8%
49.8%
59.6%
69.3%
87.0%
93.6%
96.1%
97.6%
98.3%
98.7%
98.9%
99.0%
99.4%
99.5%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
304

[ERN

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

306

%

99.3%
0.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Willimantic Switchboard Fire Chiefs Assoc.

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3424
89

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

3,518

%

97.3%
2.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, August 23, 2007

#

1
11
30
15

9
3
7

~
©

SN
w

w
~N S

[eNoleoloNolololoNoNololoNololoNeNeNolNoNall i V)

742

%

0.1%
16.0%
40.8%
21.2%
10.6%

5.8%

4.0%

0.9%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.1%
16.2%
57.0%
78.2%
88.8%
94.6%
98.7%
99.6%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

325
436
613
567
431
320
442
154
76
40
31
17
23
16

O OFrRPOO0OO0OOFrRROOONIMOOUI©

3,518

4106

4106

%

9.2%
12.4%
17.4%
16.1%
12.3%

9.1%
12.6%
4.4%

2.2%

1.1%

0.9%

0.5%

0.7%

0.5%

0.2%

0.1%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.2%
21.6%
39.1%
55.2%
67.4%
76.5%
89.1%
93.5%
95.6%
96.8%
97.6%
98.1%
98.8%
99.2%
99.5%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
581

oNeololololololololollolololelololelNelNollololNo ool N ool e)

588

%

98.8%
0.5%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Wilton Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1296
34

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,331

%

97.4%
2.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#

0
4

=N
~N o

OOOOOOOOOOOOOOOOOOOI—‘OHI—\':\l

115

%

0.0%
3.5%
40.9%
22.6%
14.8%
6.1%
9.6%
0.9%
0.9%
0.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
3.5%
44.3%
67.0%
81.7%
87.8%
97.4%
98.3%
99.1%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

94
176
183
144
150
128
194

89

50

22

22

14

11

12

16

OO ORFrRPROOFrRORFRPRWURAEPLMOD

=
w
w
ey

1541

1541

%

7.1%
13.2%
13.7%
10.8%
11.3%

9.6%
14.6%

6.7%

3.8%

1.7%

1.7%

1.1%

0.8%

0.9%

1.2%

0.5%

0.3%

0.1%

0.3%

0.4%

0.2%

0.1%

0.0%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

Cum.

7.1%
20.3%
34.0%
44.9%
56.1%
65.7%
80.3%
87.0%
90.8%
92.4%
94.1%
95.1%
95.9%
96.8%
98.0%
98.5%
98.8%
98.9%
99.2%
99.5%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#

208
2

0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

210

%

99.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Windsor Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2095
36

~

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,138

%

98.0%
1.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

0
46
98
35
22

[0}

[eNeoleoloNolNololoNolololeoNolololeNeoNoeNoell i NoléNé|

220

%

0.0%
20.9%
44.5%
15.9%
10.0%

3.6%

2.3%

2.3%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
20.9%
65.5%
81.4%
91.4%
95.0%
97.3%
99.5%
99.5%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

127
181
291
234
215
175
375
258
96
54
34
16
22
12
19
11

OO OO0 O0OFrRrROOOM~FRLROO

2,138

2418

2418

%

5.9%
8.5%
13.6%
10.9%
10.1%
8.2%
17.5%
12.1%
4.5%
2.5%
1.6%
0.7%
1.0%
0.6%
0.9%
0.5%
0.3%
0.3%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.9%
14.4%
28.0%
39.0%
49.0%
57.2%
T4.7%
86.8%
91.3%
93.8%
95.4%
96.2%
97.2%
97.8%
98.6%
99.2%
99.4%
99.7%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
273

N

eNeolololololololololollolNololloleoNoNellololNelNollololNololNolié))

280

%

97.5%
0.7%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.5%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Windsor Locks Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

823
24

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

850

%

96.8%
2.8%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.8%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#
0

P wwwE
O NvPRPOR®oY

[eNololoNolololololNololoNoNoNoeNel lielNololl V)

153

%

0.0%
4.6%
11.8%
11.8%
22.2%
19.6%
20.3%
7.8%
0.0%
1.3%
0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
4.6%
16.3%
28.1%
50.3%
69.9%
90.2%
98.0%
98.0%
99.3%
99.3%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

73
124
101

92

79

87
164

63

25

12

~

OO OO0 OO OOOONEFENNWWWN

850

974

974

%

8.6%
14.6%
11.9%
10.8%

9.3%
10.2%
19.3%

7.4%

2.9%

1.4%

0.8%

0.8%

0.4%

0.4%

0.4%

0.2%

0.2%

0.1%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.6%
23.2%
35.1%
45.9%
55.2%
65.4%
84.7%
92.1%
95.1%
96.5%
97.3%
98.1%
98.5%
98.8%
99.2%
99.4%
99.6%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
121

[ERN

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

124

%

97.6%
0.8%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.6%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Winsted Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

679
38

~

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

724

%

93.8%
5.2%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.8%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, July 25, 2007

#
0

=
o ©

OOOOOOOOOOOOOOOOOHOOOHO(}OAU’IG

~
ey

%

0.0%
0.0%
29.3%
36.6%
12.2%
9.8%
7.3%
0.0%
2.4%
0.0%
0.0%
0.0%
2.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

or Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
0.0%
29.3%
65.9%
78.0%
87.8%
95.1%
95.1%
97.6%
97.6%
97.6%
97.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

64
62
72
68
58
60
100
50
36
34
10
17
18
23
16
14

(o]

OO OO0 OO OOrFr Wwau O

724

795

795

%

8.8%
8.6%
9.9%
9.4%
8.0%
8.3%
13.8%
6.9%
5.0%
4.7%
1.4%
2.3%
2.5%
3.2%
2.2%
1.9%
1.1%
0.7%
0.7%
0.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.8%
17.4%
27.3%
36.7%
44.8%
53.0%
66.9%
73.8%
78.7%
83.4%
84.8%
87.2%
89.6%
92.8%
95.0%
97.0%
98.1%
98.8%
99.4%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO#WE

~
iy

%

90.1%
4.2%
5.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.1%
94.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 4/1/2007 To 6/30/2007

Wolcott Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

941
35

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

977

%

96.3%
3.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, July 24, 2007

#

0
29
83

(o]
o

OOOOOOOOOOOOOOOOOOOOOO&\IW%

244

%

0.0%
11.9%
34.0%
32.8%
13.5%

3.3%

2.9%

1.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
11.9%
45.9%
78.7%
92.2%
95.5%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

100
141
166
134
111
85
139
51
15

(o]

OO OO0 OCOORFRFPONUIOFRLRNOWOO®

977

1122

1122

%

10.2%
14.4%
17.0%
13.7%
11.4%
8.7%
14.2%
5.2%
1.5%
0.8%
0.6%
0.6%
0.3%
0.0%
0.2%
0.1%
0.0%
0.5%
0.2%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.2%
24.7%
41.7%
55.4%
66.7%
75.4%
89.7%
94.9%
96.4%
97.2%
97.9%
98.5%
98.8%
98.8%
99.0%
99.1%
99.1%
99.6%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
142

N

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

145

%

97.9%
1.4%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Woodbridge Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

888
38

~

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

933

%

95.2%
4.1%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Monday, August 20, 2007

#

0
15
62

w
o

OO OO0 O0ODO0ODO0ODO0ODO0ODO0ODO0OO0OO0OOORFPONOR,EFLUUIO OV

129

%

0.0%
11.6%
48.1%
23.3%

3.9%

4.7%

3.9%

0.8%

0.8%

0.0%

1.6%

0.0%

0.8%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 4/1/2007 To 6/30/2007

Cum.

0.0%
11.6%
59.7%
82.9%
86.8%
91.5%
95.3%
96.1%
96.9%
96.9%
98.4%
98.4%
99.2%
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

61
78
119
111
111
103
184
79
22
23

OO OO O0OOCOFRROFRPNNRPFPWOMOHOTOO MO

933

1051

1051

%

6.5%
8.4%
12.8%
11.9%
11.9%
11.0%
19.7%
8.5%
2.4%
2.5%
0.9%
0.4%
0.6%
0.0%
0.6%
0.9%
0.3%
0.1%
0.2%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.5%
14.9%
27.7%
39.5%
51.4%
62.5%
82.2%
90.7%
93.0%
95.5%
96.4%
96.8%
97.4%
97.4%
98.1%
98.9%
99.2%
99.4%
99.6%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
113

N

eNeololoNolololololololoNololloleNeNelololNolNololo ool

118

%

95.8%
1.7%
2.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.8%
97.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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