Department of Public Safety
Office of Statewide Emergency Telecommunications

E9-1-1 PSAP
TOTAL CALL COUNT REPORTS

July - September 2007



Fractile 911 Call Response Time Distribution
-- ALL PSAPs - SUMMARY --

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Produced on Wednesday, December 12, 2007

Received/Answered

#

45876
33605
6025
343
144
81
78
12

gOOOOI—‘NOOOONmNHHOI—‘OOOOO

499,094

%

91.8%

6.7%
1.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.9%
98.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Transferred
# % Cum.
5769 4.0% 4.1%
54595 38.1%  42.2%
49115 34.3% 76.5%
17146 12.0% 88.5%
7133  5.0%  93.5%
3775  26%  96.1%
3761  2.6%  98.7%
1035  0.7%  99.4%
360 0.3% 99.7%
154  0.1%  99.8%
96 0.1%  99.9%
49 0.0%  99.9%
39 0.0%  99.9%
27 0.0%  99.9%
20 0.0%  100.0
11 0.0%  100.0
12 0.0%  100.0

2 0.0%  100.0

0 0.0%  100.0

2 0.0%  100.0

3 0.0%  100.0

1 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0

1 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0

0 0.0%  100.0
17 0.0%  100.0

143,125

For Date Range From 7/1/2007 To 9/30/2007

Answered/Hung Up  Received/Abandoned

#

58145
72047
90097
65292
45473
35039
56562
28601
15050
8724
5532
3698
2561
1837
2439
1523
1026
662
443
293
207
126
88
63
38
29
15
21
15
4200

499,846

%

11.6%
14.4%
18.0%
13.1%
9.1%
7.0%
11.3%
5.7%
3.0%
1.7%
1.1%
0.7%
0.5%
0.4%
0.5%
0.3%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%

Cum.

11.6%
26.0%
44.1%
57.1%
66.2%
73.2%
84.6%
90.3%
93.3%
95.0%
96.1%
96.9%
97.4%
97.8%
98.2%
98.6%
98.8%
98.9%
99.0%
99.0%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.2%
99.2%
100.0

#

77608
2609
4802

97
70
50
59
18

-bNO-bOJ\INB(OU‘IOU‘ICO\I-bQ)bI\)w@@

519
85,941

%

89.7%
3.0%
5.5%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.6%

Cum.

90.1%
93.1%
98.7%
98.8%
98.9%
98.9%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.0%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.7%
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Fractile 911 Call Response Time Distribution

Ansonia Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1399
79
12

o

[eNeololoNolololoNolololoNolololeoNoNololoNel Jielelole)

1,491

%

93.8%
5.3%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.8%
99.1%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, November 15, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
39 85%  85%

123 26.9% 35.4%
136 29.8% 65.2%
69 151% 80.3%
50  10.9% 91.2%
30 6.6%  97.8%
6 1.3%  99.1%
2 0.4%  99.6%
1 0.2%  99.8%
0 0.0%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

457

For Date Range From 7/1/2007 To 9/30/2007

Answered/Hung Up  Received/Abandoned

#

102
128
198
184
207
169
285
95
52
17
19
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I
~
[{]
-

1697

1697

%

6.8%
8.6%
13.3%
12.3%
13.9%
11.3%
19.1%
6.4%
3.5%
1.1%
1.3%
0.5%
0.7%
0.3%
0.5%
0.0%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

6.8%
15.4%
28.7%
41.0%
54.9%
66.3%
85.4%
91.8%
95.2%
96.4%
97.7%
98.2%
98.9%
99.1%
99.7%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

196
2

8
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

206

%

95.1%
1.0%
3.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.1%
96.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Avon Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1202
101
19

[y
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1,324

%

90.8%
7.6%
1.4%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

90.8%
98.4%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, November 27, 2007

#

0
38
79
72
59
47
42
12

SN

[eNololoNoloNoloNolNololNelNoeNeNoll e Nl i iyov)

359

%

0.0%
10.6%
22.0%
20.1%
16.4%
13.1%
11.7%

3.3%

1.1%

0.8%

0.3%

0.3%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
10.6%
32.6%
52.6%
69.1%
82.2%
93.9%
97.2%
98.3%
99.2%
99.4%
99.7%
99.7%
99.7%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

108
173
170
189
171
135
207
83
23
21
11

OO OO0 OFR,FPFONORFRPROUIAPMOUIN O

=
w
[
=

1531

1531

%

8.2%
13.1%
12.8%
14.3%
12.9%
10.2%
15.6%

6.3%

1.7%

1.6%

0.8%

0.6%

0.2%

0.4%

0.3%

0.3%

0.4%

0.0%

0.1%

0.0%

0.2%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.2%
21.2%
34.1%
48.3%
61.3%
71.5%
87.1%
93.4%
95.1%
96.7%
97.5%
98.1%
98.3%
98.6%
98.9%
99.2%
99.6%
99.6%
99.7%
99.7%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
191

OOOOOOOOOOOOOOOOOOOOOOOOOOO:I\J

207

%

92.3%
1.0%
6.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.3%
93.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Berlin Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1381
44
10

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,435

%

96.2%
3.1%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.2%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
66
216
80
36
32
31

ESN

[eNeoleoloNolololoNoNololoNeNeNoell el el i i

470

%

0.0%
14.0%
46.0%
17.0%

7.7%

6.8%

6.6%

0.9%

0.2%

0.2%

0.2%

0.0%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
14.0%
60.0%
77.0%
84.7%
91.5%
98.1%
98.9%
99.1%
99.4%
99.6%
99.6%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

88
131
143
130
126
138
233
122

73

57

56
43

27

15

29

P OOPFrRPOOOFrR,OORF UIN 010

=
~
w
a

1601

1601

%

6.1%
9.1%
10.0%
9.1%
8.8%
9.6%
16.2%
8.5%
5.1%
4.0%
3.9%
3.0%
1.9%
1.0%
2.0%
0.6%
0.3%
0.1%
0.3%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.1%

Cum.

6.1%
15.3%
25.2%
34.3%
43.1%
52.7%
68.9%
77.4%
82.5%
86.5%
90.4%
93.4%
95.3%
96.3%
98.3%
98.9%
99.2%
99.4%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

156
2

8
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

166

%

94.0%
1.2%
4.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.0%
95.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bethel Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1267
28

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,298

%

97.6%
2.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
22
86
46
14

(o]

[eNeoleoloNolololoNolololleoNolololeNoNolNelelNeNolNA N

182

%

0.0%
12.1%
47.3%
25.3%

7.7%

3.3%

2.7%

1.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
12.1%
59.3%
84.6%
92.3%
95.6%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

93
153
164
171
162
114
196
111

49

22

13

5
5
4
15
10

SN

OO OO O0OOFRPOOFLNNPEF

1,298

1539

1539

%

7.2%
11.8%
12.6%
13.2%
12.5%

8.8%
15.1%

8.6%

3.8%

1.7%

1.0%

0.4%

0.4%

0.3%

1.2%

0.8%

0.3%

0.1%

0.2%

0.2%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.2%
19.0%
31.6%
44.8%
57.2%
66.0%
81.1%
89.7%
93.5%
95.1%
96.1%
96.5%
96.9%
97.2%
98.4%
99.2%
99.5%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
240

o

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

241

%

99.6%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Bloomfield Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2597
69
10

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

2,676

%

97.0%
2.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

#

446
68
68

109
90
73

145
63
21

(o]

[eNeoNeoll NelololoNoNoleoleNolNolNeNo ool ile]

1,102

%

40.5%
6.2%
6.2%
9.9%
8.2%
6.6%

13.2%
5.7%
1.9%
0.7%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

40.5%
46.6%
52.8%
62.7%
70.9%
77.5%
90.7%
96.4%
98.3%
99.0%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

302
543
281
213
192
203
401
230
124
59
29
20
25
8
11
12

P RPPRPOOCOCOFR,EFEPNPFPOR~AD

N
o
b
o

3071

3071

%

11.3%
20.3%
10.5%
8.0%
7.2%
7.6%
15.0%
8.6%
4.6%
2.2%
1.1%
0.7%
0.9%
0.3%
0.4%
0.4%
0.2%
0.1%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.3%
31.6%
42.1%
50.0%
57.2%
64.8%
79.8%
88.4%
93.0%
95.2%
96.3%
97.0%
98.0%
98.3%
98.7%
99.1%
99.4%
99.5%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0

#
381

OOOOOOOOOOOOOOOOOOOOOOOOOOOBI\J

395

%

96.5%
0.5%
3.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.5%
97.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Branford Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

2

Received/Answered Answered/Transferred
Cum.

#
6

S
w

ecNeololoNoNololololololoNolololoNoNolNleolelNelNelNollolNoNolNolNo el

2,445

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 07, 2007

#

0
38
82
40
18
18

[0}

OO OO0 OO0 O0ODO0ODO0ODODODODOOONNEREFPR WL

218

%

0.0%
17.4%
37.6%
18.3%

8.3%

8.3%

3.7%

2.3%

1.4%

0.5%

0.5%

0.9%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
17.4%
55.0%
73.4%
81.7%
89.9%
93.6%
95.9%
97.2%
97.7%
98.2%
99.1%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

179
208
243
272
248
247
461
229
110
72
28
28
25
29
28

POOORRPRORPRWRWUWHER®

N
~
~
ol

2698

2698

%

7.3%
8.5%
9.9%
11.1%
10.1%
10.1%
18.9%
9.4%
4.5%
2.9%
1.1%
1.1%
1.0%
1.2%
1.1%
0.3%
0.4%
0.1%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.3%
15.8%
25.8%
36.9%
47.0%
57.1%
76.0%
85.4%
89.9%
92.8%
93.9%
95.1%
96.1%
97.3%
98.4%
98.8%
99.2%
99.3%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
251

[ERN

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

253

%

99.2%
0.4%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Bridgeport Fire Headquarters

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

For Date Range From 7/1/2007 To 9/30/2007

Received/Answered Answered/Transferred

#

20448
889
55

w

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

21,395

%

95.6%
4.2%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.6%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

#

1558
8246
2789
546
195
77
65
23

[eNeoleoloNolololoNoNololeNelNelNolNolNo ol iNoC RNy

13,511

%

11.5%
61.0%
20.6%
4.0%
1.4%
0.6%
0.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.5%
72.6%
93.2%
97.2%
98.7%
99.3%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

4496
5346
5872
2503
1144
674
858
282
104
42
27
20

OOOOOOOOI—‘I—‘OOOI—‘OU‘IEOO

21,395

25364

25364

%

21.0%
25.0%
27.4%
11.7%
5.3%
3.2%
4.0%
1.3%
0.5%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

21.0%
46.0%
73.4%
85.1%
90.5%
93.6%
97.7%
99.0%
99.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

3909
34
21

w

[eNeololoNolololololololololololel Neolloh NelNeNoll el S lNe)

©
o
©

%

98.5%
0.9%
0.5%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.5%
99.3%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Bristol Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

5096
59

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

5,158

%

98.8%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
10
41
35
16

~

[eNeololoNolololeoNolNololeoNoNoNoelNelNeNolNoll iGN G\ i{e]

125

%

0.0%
8.0%
32.8%
28.0%
12.8%
5.6%
7.2%
1.6%
1.6%
1.6%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
8.0%
40.8%
68.8%
81.6%
87.2%
94.4%
96.0%
97.6%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

297
457
576
456
408
356
768
449
329
302
228
131
84
55
70
52
46
23
22
20
11
7

P OOORFRNIIN

5,158

5902

5902

%

5.8%
8.9%
11.2%
8.8%
7.9%
6.9%
14.9%
8.7%
6.4%
5.9%
4.4%
2.5%
1.6%
1.1%
1.4%
1.0%
0.9%
0.4%
0.4%
0.4%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.8%
14.6%
25.8%
34.6%
42.5%
49.4%
64.3%
73.0%
79.4%
85.3%
89.7%
92.2%
93.9%
94.9%
96.3%
97.3%
98.2%
98.6%
99.1%
99.4%
99.7%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0

#
742

N

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

744

%

99.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Brookfield Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1281
17

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,301

%

98.5%
1.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
42
125
33
14
10
17

(2]

OO OO0 OO0 O0ODO0OO0OORFRPROFRPROOONE W

255

%

0.0%
16.5%
49.0%
12.9%

5.5%

3.9%

6.7%

2.4%

1.2%

0.4%

0.8%

0.0%

0.0%

0.0%

0.4%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
16.5%
65.5%
78.4%
83.9%
87.8%
94.5%
96.9%
98.0%
98.4%
99.2%
99.2%
99.2%
99.2%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

87
134
162
178
137
119
225
112

47

21

22

OOOI—‘OOI’\)OI\)I—‘OI—‘U‘I-&@E@\IOO

=
w
o
_

1412

1412

%

6.7%
10.3%
12.5%
13.7%
10.5%

9.1%
17.3%

8.6%

3.6%

1.6%

1.7%

0.6%

0.5%

0.5%

1.1%

0.5%

0.3%

0.4%

0.1%

0.0%

0.1%

0.2%

0.0%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

Cum.

6.7%
17.0%
29.4%
43.1%
53.7%
62.8%
80.1%
88.7%
92.3%
93.9%
95.6%
96.2%
96.8%
97.2%
98.3%
98.8%
99.1%
99.5%
99.5%
99.5%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#

104
1

6
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

111

%

93.7%
0.9%
5.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.7%
94.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Canton Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

595
33

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

633

%

94.0%
5.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.0%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

eNeoleoloNolololoNoNololoNolololeoNoNolololNololNoloNeNoNolNeNelNe)

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

46
87
91
70
44
48
107
75
17

[{e}

OO OO0 OO0 OOOWNEF OO OUIW U

633

729

729

%

7.3%
13.7%
14.4%
11.1%

7.0%

7.6%
16.9%
11.8%

2.7%

1.4%

1.3%

0.8%

0.5%

0.8%

0.9%

0.9%

0.2%

0.3%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.3%
21.0%
35.4%
46.4%
53.4%
61.0%
77.9%
89.7%
92.4%
93.8%
95.1%
95.9%
96.4%
97.2%
98.1%
99.1%
99.2%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOO\II\J‘LD

©
»

%

90.6%
2.1%
7.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

90.6%
92.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cheshire Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2011
30

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,042

%

98.5%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
23
130
118
89
48
42
10

N

[eNololoNolololololNololeoNolNoNoeleNeNolNolNoll ol

463

%

0.0%
5.0%
28.1%
25.5%
19.2%
10.4%
9.1%
2.2%
0.4%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
5.0%
33.0%
58.5%
77.8%
88.1%
97.2%
99.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

521
202
219
238
230
188
256
85
40
21

CoocoococoorRrRONRPRNMNNRANANME S

N~
o
=
N

2315

2315

%

25.5%
9.9%
10.7%
11.7%
11.3%
9.2%
12.5%
4.2%
2.0%
1.0%
0.2%
0.6%
0.1%
0.2%
0.3%
0.2%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

25.5%
35.4%
46.1%
57.8%
69.0%
78.3%
90.8%
95.0%
96.9%
97.9%
98.1%
98.7%
98.8%
99.0%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
265

o

~NO OO OO OODOODODODO0ODODODODO0ODO0ODODODODODODOO0OOO

273

%

97.1%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.6%

Cum.

97.1%
97.1%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
97.4%
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Colchester Emergency Comm. Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3904
76
17

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

3,997

%

97.7%
1.9%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.7%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

#

5
284
594
266
109

w w
© 5o

[eNeoleoloNolololoNoNololeoNoloNoeNal DilelNolNall RG]

1,348

%

0.4%
21.1%
44.1%
19.7%

8.1%

2.9%

2.7%

0.7%

0.2%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.4%
21.4%
65.5%
85.2%
93.3%
96.2%
98.9%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

280
466
772
683
538
342
482
222
74
33
17
22
12
10
14

P OOOOOOFrREFWNWOU OO

w
©
©
]

4508

4508

%

7.0%
11.7%
19.3%
17.1%
13.5%

8.6%
12.1%

5.6%

1.9%

0.8%

0.4%

0.6%

0.3%

0.3%

0.4%

0.2%

0.1%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.0%
18.7%
38.0%
55.1%
68.5%
77.1%
89.1%
94.7%
96.5%
97.4%
97.8%
98.3%
98.6%
98.9%
99.2%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
490

OOOOOOOOOOOOOOOOOOOOOOOOOOOSW

a1
[y
[

%

95.9%
1.6%
2.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.9%
97.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Connecticut State Police Troop A

Response
Times #

<= 0mQ09% 13782 91.2%

<= 0m 19s 1139
<= 0m 29s 178
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts: 15,114

[eNeololoNolololoNolololoNololloleNoeNelNoelelNeNelNolloll) S RNgle)

Notes:

%

7.5%
1.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

91.2%
98.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

114
3439
2381

542

173

85
55
14
12

o el eoNololoNolololoNoNeoNall NoelNoelNoNoll i o]

,819

%

1.7%
50.4%
34.9%

7.9%

2.5%

1.2%

0.8%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

1.7%
52.1%
87.0%
95.0%
97.5%
98.8%
99.6%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

2473
2873
3764
2687
1351
723
742
246
98
52
24
23
19

RPORRPRPNORRPREPDMWDAWNOOU

15,114

17616

17616

%

16.4%
19.0%
24.9%
17.8%
8.9%
4.8%
4.9%
1.6%
0.6%
0.3%
0.2%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

16.4%
35.4%
60.3%
78.1%
87.0%
91.8%
96.7%
98.3%
99.0%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

2269
73
151

P OOO0OO0OO0OO0OO0ORFrRPROO0OO0ODO0OO0DO0DO0ODO0ODO0ODO0OO0OOORFRrNEF O

w

2,502

%

90.7%
2.9%
6.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

90.7%
93.6%
99.6%
99.6%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Connecticut State Police Troop B

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1478
57

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNoNol o]

1,544

%

95.7%
3.7%
0.5%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.7%
99.4%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
86
219
87
27

[y
[EEN

[eNeololoNolololeoNoNololoNoNoNoeNoell Dol el o RN RN No]

451

%

0.0%
19.1%
48.6%
19.3%

6.0%

2.4%

1.8%

0.9%

1.6%

0.0%

0.0%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
19.1%
67.6%
86.9%
92.9%
95.3%
97.1%
98.0%
99.6%
99.6%
99.6%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up

#

52
88
240
264
241
163
219
109
60
33
19
12

CcooroorroorkrNRFjooo®

1,544

1649

1649

%

3.4%
5.7%
15.5%
17.1%
15.6%
10.6%
14.2%
7.1%
3.9%
2.1%
1.2%
0.8%
0.4%
0.4%
0.4%
1.0%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

3.4%
9.1%
24.6%
41.7%
57.3%
67.9%
82.1%
89.1%
93.0%
95.1%
96.4%
97.2%
97.5%
97.9%
98.3%
99.3%
99.5%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0

Received/Abandoned
# % Cum.
92 87.6% 87.6%
4 3.8%  91.4%
9 8.6%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

105

Page 1 of 1



Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Connecticut State Police Troop E

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

11755
327
47

N

[eNeololoNolololoNolololoNolololoNoNololoelNoelNolNolNolall V)

12,133

%

96.9%
2.71%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

Answered/Transferred
# % Cum.
3 01% 0.1%

1190 32.7% 32.8%
1576  43.3% 76.1%
452  12.4% 88.5%
204 56% 94.1%
90 25%  96.5%
94 2.6%  99.1%
21 0.6%  99.7%
7 0.2%  99.9%
0 0.0%  99.9%
1 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  99.9%
1 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

,641

Answered/Hung Up  Received/Abandoned

#

920
1505
3000
2339
1412

955
1180

414

171

77
55
30
19
6
17
12

%

7.6%
12.4%
24.7%
19.3%
11.6%

7.9%

9.7%

3.4%

1.4%

0.6%

0.5%

0.2%

0.2%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.6%
20.0%
44.7%
64.0%
75.6%
83.5%
93.2%
96.6%
98.0%
98.7%
99.1%
99.4%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

1018
13
20

o

[eNeololoNololololololloloNololloleNoNelololNoNollolololo)

I
[=}
a
=

%

96.9%
1.2%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Connecticut State Police Troop G

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

44524
6535
1253

32
14

[eNeololoNololNoloNolololoNoloNol NelNelNoelolNolNolNoll V|

52,366

%

85.0%
12.5%
2.4%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

85.0%
97.5%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

Answered/Transferred
# % Cum.
4 0.0%  0.0%

12197 54.3% 54.3%
8056 35.8% 90.1%
1411 6.3%  96.4%
425  19%  98.3%
189 0.8%  99.2%
114  05%  99.7%
45 0.2%  99.9%
12 0.1%  99.9%
2 0.0%  99.9%

6 0.0%  99.9%

2 0.0%  100.0
4 0.0%  100.0
3 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0
0 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

22,473

Answered/Hung Up  Received/Abandoned

#

9115
8836
15596
9129
4131
2149
2058
652
244
124
77
59
38
24
39
24
15
20
10

%

17.4%
16.9%
29.8%
17.4%
7.9%
4.1%
3.9%
1.2%
0.5%
0.2%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

17.4%
34.3%
64.1%
81.5%
89.4%
93.5%
97.4%
98.7%
99.1%
99.4%
99.5%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

9376
602
893

12
5

3
4
0
0
1
0
0
1
0
0
1
1
1
0
0
1
2
1
0
0
0
1
0
0
0
10,

905

%

86.0%
5.5%
8.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

86.0%
91.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Connecticut State Police Troop H

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

30948
6459
1811

177
84
51
51

[eNeololoNolololoNoNololoNoeloloNeNol Jlelelell o]

39,592

%

78.2%
16.3%
4.6%
0.4%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

78.2%
94.5%
99.1%
99.5%
99.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

Answered/Transferred
# % Cum.
1140 65%  6.5%
10133 57.6% 64.1%
4661 26.5%  90.6%
1010 5.7%  96.4%
287 16%  98.0%
152 0.9% 98.9%
131 0.7%  99.6%
36 0.2%  99.8%
9 0.1%  99.9%

9 0.1%  99.9%

1 0.0%  99.9%

2 0.0%  99.9%

2 0.0%  100.0
3 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

1 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0
0 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

17,580

Answered/Hung Up  Received/Abandoned

#

6193
11724
10168
5124
2533
1431
1453
443
194
103
59
32
28
26
23
20
10

%

15.6%
29.6%
25.7%
12.9%
6.4%
3.6%
3.7%
1.1%
0.5%
0.3%
0.1%
0.1%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

15.6%
45.3%
70.9%
83.9%
90.3%
93.9%
97.6%
98.7%
99.2%
99.4%
99.6%
99.7%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

7819
836
1754
65
51
32
37

NooroocoocoocooorrRPRNRONRPRENREO©

10,642

%

73.5%
7.9%
16.5%
0.6%
0.5%
0.3%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

73.5%
81.3%
97.8%
98.4%
98.9%
99.2%
99.5%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
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Fractile 911 Call Response Time Distribution

Connecticut State Police Troop |

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

20158
2634
611
38
21

OOOOOOOOOOOOOOOOOOOOOI—‘NS#

23,481

%

85.8%
11.2%
2.6%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

85.8%
97.1%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

Answered/Transferred
# % Cum.
313 3.0%  3.0%
6014 58.0% 61.0%
3067 29.6% 90.5%
619 6.0% 96.5%
170 1.6% 98.1%
83 0.8%  98.9%
74 0.7%  99.7%
21 0.2%  99.9%
10 0.1%  100.0
2 0.0%  100.0
2 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
10,376

For Date Range From 7/1/2007 To 9/30/2007

Answered/Hung Up  Received/Abandoned

#

3473
6743
7099
2862
1283
724
762
259
103
53
36
17
11

%

14.8%
28.7%
30.2%
12.2%
5.5%
3.1%
3.2%
1.1%
0.4%
0.2%
0.2%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

14.8%
43.5%
73.7%
85.9%
91.4%
94.5%
97.7%
98.8%
99.3%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

3726
311
660

13

[eNeololoNololololololloloNololloleNoNolololNoll ol eolyé)

4,731

%

78.8%
6.6%
14.0%
0.3%
0.1%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

78.8%
85.3%
99.3%
99.6%
99.7%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Connecticut State Police Troop L

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

2050
67
12

w

[eNeololoNolololoNolololoNolololeoNoNololNoNol el el

2,134

%

96.1%
3.1%
0.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.1%
99.2%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
51  16.0% 16.0%

118 37.0% 53.0%
68  21.3% 74.3%
25 78%  82.1%
12 3.8%  85.9%
26 8.2%  94.0%
13 41%  98.1%
2 0.6%  98.7%
0 0.0% 98.7%
2 0.6%  99.4%
1 0.3%  99.7%
0 0.0%  99.7%
1 0.3%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

319

Answered/Hung Up  Received/Abandoned

#

69
165
356
381
284
213
293
143

80

41

23

19

12

11

16

©

POOOO0OO0OO0OOFrRrOPFrO~NV

2,134

2241

2241

%

3.2%
7.7%
16.7%
17.9%
13.3%
10.0%
13.7%
6.7%
3.7%
1.9%
1.1%
0.9%
0.6%
0.5%
0.7%
0.4%
0.4%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

3.2%
11.0%
27.6%
45.5%
58.8%
68.8%
82.5%
89.2%
93.0%
94.9%
96.0%
96.9%
97.4%
97.9%
98.7%
99.1%
99.5%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
103

eoNeololololololololollololololololeNelNololololNollolo ool o]

107

%

96.3%
0.0%
3.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.3%
96.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Connecticut State Police Troop W

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

521
22

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

546

%

95.4%
4.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.4%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
17
57
30
10

SN

[eNeoleoloNolololoNolololeoNolololeNoNoNeNall i D lelNé|

125

%

0.0%
13.6%
45.6%
24.0%

8.0%

3.2%

4.0%

0.0%

0.8%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
13.6%
59.2%
83.2%
91.2%
94.4%
98.4%
98.4%
99.2%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

57
119
107

73

60

41

50

17

»

OO OO OO0 O0ODO0OO0DOOO0OO0OOFrRrWOWwNNO

546

659

659

%

10.4%
21.8%
19.6%
13.4%
11.0%
7.5%
9.2%
3.1%
1.1%
0.9%
0.4%
0.4%
0.5%
0.0%
0.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.4%
32.2%
51.8%
65.2%
76.2%
83.7%
92.9%
96.0%
97.1%
98.0%
98.4%
98.7%
99.3%
99.3%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
109

[ERN

eNeololoNolololololololoNololloleNeNelololNolNololo ool

113

%

96.5%
0.9%
2.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.5%
97.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Cromwell Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

983
16

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,001

%

98.2%
1.6%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
163
158

NN
~No s~

[eNeololoNololololNolololoNololNoeNeNeNoll el i RN

404

%

0.0%
40.3%
39.1%
10.9%

4.7%

1.7%

1.7%

0.7%

0.2%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
40.3%
79.5%
90.3%
95.0%
96.8%
98.5%
99.3%
99.5%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

39
68
123
118
98
95
223
96
55
31
12
11

OO OO0 OO ORFrROOFRNEFUIONN

=
o
o
_

1107

1107

%

3.9%
6.8%
12.3%
11.8%
9.8%
9.5%
22.3%
9.6%
5.5%
3.1%
1.2%
1.1%
0.7%
0.7%
0.8%
0.5%
0.1%
0.2%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

3.9%
10.7%
23.0%
34.8%
44.6%
54.0%
76.3%
85.9%
91.4%
94.5%
95.7%
96.8%
97.5%
98.2%
99.0%
99.5%
99.6%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
106

o

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

106

%

100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Danbury Fire Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

6950
279
30

[y

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

7,260

%

95.7%
3.8%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.7%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%

527  17.1% 17.1%
1318 42.8% 59.8%
670 21.7% 81.6%
275 89%  90.5%
146 4.7%  95.2%
104  34%  98.6%
29 0.9%  99.5%
4 0.1%  99.7%
2 0.1%  99.7%
3 0.1%  99.8%
1 0.0%  99.9%
2 0.1%  99.9%
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

,083

Answered/Hung Up  Received/Abandoned

#

666
792
1212
1196
902
779
984
368
158
68
32
16
15
14
20
7

[
o

OO OO oOooOoOMNMODNDN WO

7,260

8444

8444

%

9.2%
10.9%
16.7%
16.5%
12.4%
10.7%
13.6%

5.1%

2.2%

0.9%

0.4%

0.2%

0.2%

0.2%

0.3%

0.1%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.2%

20.1%
36.8%
53.3%
65.7%
76.4%
90.0%
95.0%
97.2%
98.1%
98.6%
98.8%
99.0%
99.2%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

1161
8
15

o

[eNeololoNololololololloloNololloleNoNelololNoNollolololo)

1,184

%

98.1%
0.7%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Darien Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1206
79
15

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,300

%

92.8%
6.1%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.8%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, November 27, 2007

#

1
49
119
48
26
11

©

[eNeololoNolololoNololeoleNeloelNeNeNolNolNall R iR

270

%

0.4%
18.1%
44.1%
17.8%

9.6%

4.1%

3.3%

0.4%

1.1%

0.4%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.4%
18.5%
62.6%
80.4%
90.0%
94.1%
97.4%
97.8%
98.9%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

152
168
214
215
143
104
178
55
17
17
11

OO OO0 O0OOFrRROFRPOONRFUUINDNDMO

I
w
o
o

1583

1583

%

11.7%
12.9%
16.5%
16.5%
11.0%
8.0%
13.7%
4.2%
1.3%
1.3%
0.8%
0.6%
0.3%
0.2%
0.2%
0.4%
0.1%
0.2%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.7%
24.6%
41.1%
57.6%
68.6%
76.6%
90.3%
94.5%
95.8%
97.2%
98.0%
98.6%
98.9%
99.1%
99.2%
99.6%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
279

N

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

283

%

98.6%
0.7%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

Derby Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1252
116

©

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,377

%

90.9%
8.4%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

90.9%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
130
169

;P ENg
» oo ar

[eNeoleoloNolololoNoNololeoNoloNoNal DilelNolNall N

420

%

0.0%
31.0%
40.2%
13.1%

6.7%

3.6%

3.3%

1.2%

0.2%

0.5%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
31.0%
71.2%
84.3%
91.0%
94.5%
97.9%
99.0%
99.3%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

70
147
180
199
177
158
246
108

37

20

10

OO OO0 OO0 OOORrRRFRPEFLRUION

I
w
~
~

1555

1555

%

5.1%
10.7%
13.1%
14.5%
12.9%
11.5%
17.9%

7.8%

2.7%

1.5%

0.7%

0.7%

0.1%

0.4%

0.4%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.1%
15.8%
28.8%
43.3%
56.1%
67.6%
85.5%
93.3%
96.0%
97.5%
98.2%
98.8%
99.0%
99.4%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
162

OOOOOOOOOOOOOOOOOOOOOOOOOOOEU‘I

178

%

91.0%
2.8%
6.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.0%
93.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

East Hartford Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4931
74

o

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

5,005

%

98.5%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#
0

N A O
W oon oY

[eNeoleoloNolololoNoNololoNeNoNol el el o)

168

%

0.0%
4.2%
35.1%
25.0%
8.9%
8.9%
12.5%
1.8%
1.8%
0.0%
0.6%
0.0%
0.6%
0.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
4.2%
39.3%
64.3%
73.2%
82.1%
94.6%
96.4%
98.2%
98.2%
98.8%
98.8%
99.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

345
285
470
391
346
328
672
625
492
343
224
119
74
50
87
46
44
25
11

OO WOOREFOWO O

o
o
o
(3]

5684

5684

%

6.9%
5.7%
9.4%
7.8%
6.9%
6.6%
13.4%
12.5%
9.8%
6.9%
4.5%
2.4%
1.5%
1.0%
1.7%
0.9%
0.9%
0.5%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%

Cum.

6.9%
12.6%
22.0%
29.8%
36.7%
43.3%
56.7%
69.2%
79.0%
85.9%
90.3%
92.7%
94.2%
95.2%
96.9%
97.8%
98.7%
99.2%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

#
674

w

I aleclolololololololelololololololololNoloNel jlelelelNeoNolNo)

679

%

99.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

99.3%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
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Fractile 911 Call Response Time Distribution

East Haven Fire Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2711
95
17

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

2,823

%

96.0%
3.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.0%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

#

1
304
531
207

N W o
WS PR ®

[eNeoleoloNolololoNoNololoNolololeNoeNoNoll e N

1,168

%

0.1%
26.0%
45.5%
17.7%

5.8%

2.7%

1.9%

0.3%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.1%
26.1%
71.6%
89.3%
95.1%
97.8%
99.7%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

173
298
613
480
338
279
409
121
52

COO0O0O0O0O0O0O0OOORRNNWO®®©NN

N
[os]
N
w

3141

3141

%

6.1%
10.6%
21.7%
17.0%
12.0%

9.9%
14.5%
4.3%

1.8%

1.0%

0.2%

0.3%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.1%
16.7%
38.4%
55.4%
67.4%
77.3%
91.7%
96.0%
97.9%
98.9%
99.1%
99.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
311

oNeololololololololollolololelololelNelNollololNo ool N ool e)

318

%

97.8%
0.9%
1.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
98.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

East Lyme Public Safety

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

997
55

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,060

%

94.1%
5.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.1%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
19
100
59
37
32
46
16

(o]

[eNoleoloNololNolololNololeNoelNeNolNoNoll i Sl i)

321

%

0.0%
5.9%
31.2%
18.4%
11.5%
10.0%
14.3%
5.0%
2.5%
0.0%
0.3%
0.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
5.9%
37.1%
55.5%
67.0%
76.9%
91.3%
96.3%
98.8%
98.8%
99.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

98
101
120
151
109
105
198

79

36

16

POOOOOOOORRRRPNOWUE WK ©

=
o
D
o

1247

1247

%

9.2%
9.5%
11.3%
14.2%
10.3%
9.9%
18.7%
7.5%
3.4%
1.5%
0.8%
1.1%
0.3%
0.5%
0.3%
0.8%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

9.2%
18.8%
30.1%
44.3%
54.6%
64.5%
83.2%
90.7%
94.1%
95.6%
96.4%
97.5%
97.8%
98.3%
98.6%
99.3%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#
170

U"IOOOOOOOOOOOOOE—‘OOOOOOOOOI—‘OOBO

187

%

90.9%
0.0%
5.3%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.7%

Cum.

90.9%
90.9%
96.3%
96.3%
96.3%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
96.8%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
97.3%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

East Windsor Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1065
70

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,140

%

93.4%
6.1%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.4%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
117
224

o BN woo
oON NN

[eNeoleoloNolololoNoNololeoNoloNoNal DilelNolNall N

513

%

0.0%
22.8%
43.7%
17.0%

7.2%

4.3%

3.1%

1.2%

0.2%

0.4%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
22.8%
66.5%
83.4%
90.6%
94.9%
98.1%
99.2%
99.4%
99.8%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

72
75
145
159
151
158
208
91
29
14

NOOODOOOOOORFROORFRNUIROOOD

1,140

1274

1274

%

6.3%
6.6%
12.7%
13.9%
13.2%
13.9%
18.2%
8.0%
2.5%
1.2%
0.5%
0.8%
0.7%
0.4%
0.4%
0.2%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

6.3%
12.9%
25.6%
39.6%
52.8%
66.7%
84.9%
92.9%
95.4%
96.7%
97.2%
98.0%
98.7%
99.0%
99.5%
99.6%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

#

120
1

8
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
5

134

%

89.6%
0.7%
6.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
3.7%

Cum.

89.6%
90.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
96.3%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Easton Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#
327

[e0]

eNeololoNolololoNolololoNolololoNoNeolleoloNelNelNolNolNolololl ol

336

%

97.3%
2.4%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

OO OO0 O0DO0ODO0ODO0ODO0ODO0ODO0OO0OO0OOFRPROFRPOOOONUIUIO NOO O

44

%

0.0%
13.6%
20.5%
15.9%
18.2%
11.4%
11.4%
4.5%

0.0%

0.0%

0.0%

0.0%

2.3%

0.0%

2.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
13.6%
34.1%
50.0%
68.2%
79.5%
90.9%
95.5%
95.5%
95.5%
95.5%
95.5%
97.7%
97.7%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

30
33
46
42
36
35
58
25
11

»

OO OO OO0 O0ODO0ODO0OOOORFRFPNWEDNEF W

336

397

397

%

8.9%
9.8%
13.7%
12.5%
10.7%
10.4%
17.3%
7.4%
3.3%
1.8%
0.9%
0.3%
0.6%
0.3%
0.9%
0.6%
0.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.9%
18.8%
32.4%
44.9%
55.7%
66.1%
83.3%
90.8%
94.0%
95.8%
96.7%
97.0%
97.6%
97.9%
98.8%
99.4%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘O%

(<]
'y

%

98.4%
0.0%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
98.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Enfield Public Safety Communications Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2590
130
10

o

[eNeololoNolololoNolololoNolololoNoNololoNeNol Silelole)

2,731

%

94.8%
4.8%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.8%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
4
14
18

[ERN
N

OOOOOOOOOOOOOOOOOOOOH&(}OBU’I

71

%

0.0%
5.6%
19.7%
25.4%
16.9%
7.0%
14.1%
4.2%
5.6%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
5.6%
25.4%
50.7%
67.6%
74.6%
88.7%
93.0%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

155
248
272
216
184
209
489
286
183
111
91
87
70
42
43
23
11

SN

OO OO OOCOoOOoOOMNMNW

2,731

2975

2975

%

5.7%
9.1%
10.0%
7.9%
6.7%
7.7%
17.9%
10.5%
6.7%
4.1%
3.3%
3.2%
2.6%
1.5%
1.6%
0.8%
0.4%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

5.7%
14.8%
24.7%
32.6%
39.4%
47.0%
64.9%
75.4%
82.1%
86.2%
89.5%
92.7%
95.2%
96.8%
98.4%
99.2%
99.6%
99.7%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
235

[ERN

eNeololoNololololololololNololloleNeNelololNolNollolNolNo o lolNo o]

244

%

96.3%
0.4%
3.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.3%
96.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Fairfield Emergency Communications

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4093
56

e eNeololoNolololoNolololoNeolololeoNoNeoleleNelNelNolNolNololloRN|

,156

%

98.5%
1.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.5%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
82
176
73
37

=
(e}

OOOOOOOOOOOOOOOOOONNOhhg

426

%

0.0%
19.2%
41.3%
17.1%

8.7%

3.8%

7.0%

0.9%

0.9%

0.0%

0.5%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
19.2%
60.6%
77.7%
86.4%
90.1%
97.2%
98.1%
99.1%
99.1%
99.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

434
378
470
362
364
348
669
426
249
133
99
56
44
26
44
25
15

~

OO OO0 O0OOkrRrPFONW

4,156

4762

4762

%

10.4%
9.1%
11.3%
8.7%
8.8%
8.4%
16.1%
10.3%
6.0%
3.2%
2.4%
1.3%
1.1%
0.6%
1.1%
0.6%
0.4%
0.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.4%
19.5%
30.8%
39.6%
48.3%
56.7%
72.8%
83.0%
89.0%
92.2%
94.6%
96.0%
97.0%
97.6%
98.7%
99.3%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
599

[ERN

eNeololoNolololololololoNololloleolNoNellololNelNollololNolololNol

606

%

98.8%
0.2%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.8%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Farmington Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2427
77

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,512

%

96.6%
3.1%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.6%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
42
198
85
60
22
20

[0}

[eNeoleoloNolololoNoNololoNololNoeNeNoll el i e

444

%

0.0%
9.5%
44.6%
19.1%
13.5%
5.0%
4.5%
1.8%
1.4%
0.2%
0.2%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
9.5%
54.1%
73.2%
86.7%
91.7%
96.2%
98.0%
99.3%
99.5%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

164
316
353
307
264
219
391
201
103
58
28
17
16
12
22
13

P OOOOO0OOFrRrWW~N~NOU

[EEN

2,512

2919

2919

%

6.5%
12.6%
14.1%
12.2%
10.5%

8.7%
15.6%

8.0%
4.1%

2.3%

1.1%

0.7%

0.6%

0.5%

0.9%

0.5%

0.2%

0.3%

0.3%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.5%
19.1%
33.2%
45.4%
55.9%
64.6%
80.2%
88.2%
92.3%
94.6%
95.7%
96.4%
97.0%
97.5%
98.4%
98.9%
99.1%
99.4%
99.6%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0

#
387

N

VOO OO OO0 ODODODODO0ODODO0ODO0ODO0ODODO0ODO0OO0OO0OOFrOO0OOO0

406

%

95.1%
0.5%
2.0%
0.0%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
2.0%

Cum.

95.1%
95.6%
97.5%
97.5%
97.5%
97.5%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
97.8%
99.8%
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Glastonbury Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1678
27

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,707

%

98.3%
1.6%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.3%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
18
77
23

[eNeoleoloNoloNeoll NeolololloNololoNeNoNoNoll e N

150

%

0.0%
12.0%
51.3%
15.3%

8.7%

2.7%

7.3%

1.3%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
12.0%
63.3%
78.7%
87.3%
90.0%
97.3%
98.7%
98.7%
98.7%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

149
203
199
204
179
123
289
173
82
24
24
8
10
4

=
o o

P OOOOCORRFRPEFPEFPWWO

o

1,707

2016

2016

%

8.7%
11.9%
11.7%
12.0%
10.5%
7.2%
16.9%
10.1%
4.8%
1.4%
1.4%
0.5%
0.6%
0.2%
0.4%
0.6%
0.5%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%

Cum.

8.7%
20.6%
32.3%
44.2%
54.7%
61.9%
78.9%
89.0%
93.8%
95.2%
96.6%
97.1%
97.7%
97.9%
98.2%
98.8%
99.4%
99.5%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

#
280

'&;OOOOOOOOOOOOI—‘OOOOOOOOOOOOOOO

309

%

90.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
9.1%

Cum.

90.6%
90.6%
90.6%
90.6%
90.6%
90.6%
90.6%
90.6%
90.6%
90.6%
90.6%
90.6%
90.6%
90.6%
90.6%
90.6%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
90.9%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Granby Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

944
48
11

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,003

%

94.1%
4.8%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.1%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
39
109
109
90
58
59
11
11

(&)]

[eNoleoloNolololoNoNoleoleNoelNolNelNoNolNolNolNoV]

494

%

0.0%
7.9%
22.1%
22.1%
18.2%
11.7%
11.9%
2.2%
2.2%
1.0%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
7.9%
30.0%
52.0%
70.2%
82.0%
93.9%
96.2%
98.4%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

74
65
108
117
98
101
225
92
33
35
16
13

OO OO OO O0OO0OOORrRFWNOUA~MOIO

=
o
o
w

1139

1139

%

7.4%
6.5%
10.8%
11.7%
9.8%
10.1%
22.4%
9.2%
3.3%
3.5%
1.6%
1.3%
0.5%
0.5%
0.4%
0.5%
0.2%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.4%
13.9%
24.6%
36.3%
46.1%
56.1%
78.6%
87.7%
91.0%
94.5%
96.1%
97.4%
97.9%
98.4%
98.8%
99.3%
99.5%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
109

OOOOOOOOOOOOOOOOOOOOOOOOOOOB@

136

%

80.1%
6.6%
13.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

80.1%
86.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Greenwich Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4332
60

e el eoNololoNolololololololoNoleololeNolNoeNeNelNelNololNololl V]

,395

%

98.6%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.6%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
10
58
38

[uny
[ee)

OOOOOOOOOOOOOOOOOOOOO-&I—\EG}

149

%

0.0%
6.7%
38.9%
25.5%
12.1%
4.0%
9.4%
0.7%
2.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
6.7%
45.6%
71.1%
83.2%
87.2%
96.6%
97.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

594
548
577
535
409
400
641
319
115
80
48
33
26
16
22

P OMNOONRPFPRPFRPROOMBRWNO

__l>
w
©
(53]

5554

5554

%

13.5%
12.5%
13.1%
12.2%
9.3%
9.1%
14.6%
7.3%
2.6%
1.8%
1.1%
0.8%
0.6%
0.4%
0.5%
0.1%
0.0%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

13.5%
26.0%
39.1%
51.3%
60.6%
69.7%
84.3%
91.5%
94.2%
96.0%
97.1%
97.8%
98.4%
98.8%
99.3%
99.4%
99.5%
99.5%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0

#
1146

::OOOOOOOOOOOOOOOOOOOOOOE—‘OOOOI—‘

1,159

%

98.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.9%

Cum.

98.9%
99.0%
99.0%
99.0%
99.0%
99.0%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
99.1%
100.0
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Fractile 911 Call Response Time Distribution

Groton Emergency Dispatch Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3953
30

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

3,984

%

99.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
174
389
221

- D w oo
L, NOoON

[eNeoleoloNolololoNoNolNeNeNeNoRNoll il i el il N SN

971

%

0.0%
17.9%
40.1%
22.8%

9.0%

3.1%

4.8%

1.1%

0.4%

0.4%

0.1%

0.1%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
17.9%
58.0%
80.7%
89.7%
92.8%
97.6%
98.8%
99.2%
99.6%
99.7%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

282
204
335
505
413
304
493
417
356
248
142
85
51
45
37
30
16

OO O0OO0OORFRFRPORFRRFOWAM~OU

w
©
[+]
~

4480

4480

%

7.1%
5.1%
8.4%
12.7%
10.4%
7.6%
12.4%
10.5%
8.9%
6.2%
3.6%
2.1%
1.3%
1.1%
0.9%
0.8%
0.4%
0.1%
0.1%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.1%
12.2%
20.6%
33.3%
43.6%
51.3%
63.7%
74.1%
83.1%
89.3%
92.8%
95.0%
96.3%
97.4%
98.3%
99.1%
99.5%
99.6%
99.7%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
492

[ERN

eNeololoNolololololololoNololloleNeNelololNolNololo ool

496

%

99.2%
0.2%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.2%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Guilford Emergency Communications

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1459
71

o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNoNol o]

1,537

%

94.9%
4.6%
0.4%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.9%
99.5%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
88
199
98
43
21
20

w

[eNeoleoloNolololoNoNololoNolololeNeoNelNeNoeNeN bl

473

%

0.0%
18.6%
42.1%
20.7%

9.1%

4.4%

4.2%

0.6%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
18.6%
60.7%
81.4%
90.5%
94.9%
99.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

354
132
224
254
169
115
167
63
21

»

OO OO0 OCOOCOFRPNWREFPFPRWUJOIWWOU O

1,537

1699

1699

%

23.0%
8.6%
14.6%
16.5%
11.0%
7.5%
10.9%
4.1%
1.4%
0.4%
0.3%
0.3%
0.2%
0.2%
0.3%
0.2%
0.1%
0.1%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

23.0%
31.6%
46.2%
62.7%
73.7%
81.2%
92.1%
96.2%
97.5%
97.9%
98.2%
98.6%
98.8%
99.0%
99.3%
99.5%
99.5%
99.6%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
150

w

eNeolololololololololololNololloleNoNellololNelNollolNolNoNo ool

162

%

92.6%
1.9%
5.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.6%
94.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Hamden Central Communications

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

5485
139

©

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

5,633

%

97.4%
2.5%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.4%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
50
113
51
25
10
19

w

[eNeoleoloNolololoNoNololeoNololNoeNeNeNoll el L V)

275

%

0.0%
18.2%
41.1%
18.5%

9.1%

3.6%

6.9%

1.1%

0.7%

0.4%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
18.2%
59.3%
77.8%
86.9%
90.5%
97.5%
98.5%
99.3%
99.6%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

506
739
771
632
538
526
992
488
183
80
41
34
13
13
29
18
14

OO R, PFPOOFRPROONNMO

o
[}
w
w

6400

6400

%

9.0%
13.1%
13.7%
11.2%

9.6%

9.3%
17.6%

8.7%

3.2%

1.4%

0.7%

0.6%

0.2%

0.2%

0.5%

0.3%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.0%
22.1%
35.8%
47.0%
56.6%
65.9%
83.5%
92.2%
95.4%
96.8%
97.6%
98.2%
98.4%
98.6%
99.1%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
762

w

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

767

%

99.3%
0.4%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Hartford Emergency Communications Ctr.

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

27385
4118
601
29

WO OOOONODOODODOWNRPFRPOOOOOOFrRrORFrRrOOWLM

32,157

%

85.2%
12.8%
1.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

85.2%
98.0%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, November 27, 2007

#

0
91
280
177
97
70
92
29
13
11

(o2}

cNoleoloNolololoNoNolNelNeNoll SiNell ol Sl e

876

%

0.0%
10.4%
32.0%
20.2%
11.1%

8.0%
10.5%

3.3%

1.5%

1.3%

0.7%

0.7%

0.1%

0.1%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
10.4%
42.4%
62.6%
73.6%
81.6%
92.1%
95.4%
96.9%
98.2%
98.9%
99.5%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

4322
2962
3203
2938
2675
2640
5465
3093
1667
943
533
330
260
186
279
225
145
104
52
39
27
14
11
10
4
3
1
2
2
17

32,152

38827

38827

%

13.4%
9.2%
10.0%
9.1%
8.3%
8.2%
17.0%
9.6%
5.2%
2.9%
1.7%
1.0%
0.8%
0.6%
0.9%
0.7%
0.5%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

13.4%
22.7%
32.6%
41.8%
50.1%
58.3%
75.3%
84.9%
90.1%
93.0%
94.7%
95.7%
96.5%
97.1%
98.0%
98.7%
99.1%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

5999
228
347

SN

OFRPPFPOPFPNOUOUONRFPWNWNORPRPFPOPRPNMNNMNORFODN

52
6,668

%

89.9%
3.4%
5.2%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.8%

Cum.

89.9%
93.4%
98.6%
98.6%
98.7%
98.7%
98.7%
98.7%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.8%
98.9%
98.9%
99.0%
99.0%
99.0%
99.0%
99.1%
99.1%
99.1%
99.2%
99.2%
99.2%
99.2%
99.2%
100.0
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Fractile 911 Call Response Time Distribution

Ledyard Emergency Communication Ctr.

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1467
64

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNoNol o]

1,537

%

95.4%
4.2%
0.3%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.4%
99.6%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

Answered/Transferred
# % Cum.
1 02%  0.2%

42 7.0%  7.2%
169 28.1% 35.3%
149  24.8% 60.1%
88  14.6% 74.7%
66  11.0% 85.7%
66  11.0% 96.7%
12 2.0%  98.7%
3 0.5%  99.2%
2 0.3%  99.5%
2 0.3%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
0 0.0%  99.8%
1 0.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

601

For Date Range From 7/1/2007 To 9/30/2007

Answered/Hung Up  Received/Abandoned

#

176
123
161
216
209
175
208
92
38
31
13
13
8
6
12
10

Rorocoococorrorouno

1,537

1849

1849

%

11.5%
8.0%
10.5%
14.1%
13.6%
11.4%
13.5%
6.0%
2.5%
2.0%
0.8%
0.8%
0.5%
0.4%
0.8%
0.7%
0.5%
0.3%
0.4%
0.3%
0.4%
0.3%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.7%

Cum.

11.5%
19.5%
29.9%
44.0%
57.6%
69.0%
82.5%
88.5%
91.0%
93.0%
93.8%
94.7%
95.2%
95.6%
96.4%
97.0%
97.5%
97.9%
98.2%
98.5%
98.9%
99.2%
99.2%
99.2%
99.2%
99.2%
99.2%
99.3%
99.3%
100.0

#

306
3

3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

312

%

98.1%
1.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Litchfield County Dispatch

Response

Times # %
<= 0mO09s 4090 100.0%
<= 0m 19s 0 0.0%
<= 0m 29s 0 0.0%
<= 0m 39s 0 0.0%
<= 0m 49s 0 0.0%
<= 0m 59s 0 0.0%
<= 1m 29s 0 0.0%
<= 1m59s 0 0.0%
<= 2m 29s 0 0.0%
<= 2m 59s 0 0.0%
<= 3m 29s 0 0.0%
<= 3m 59s 0 0.0%
<= 4m 29s 0 0.0%
<= 4m 59s 0 0.0%
<= 5m 59s 0 0.0%
<= 6m 59s 0 0.0%
<= 7m 59s 0 0.0%
<= 8m 59s 0 0.0%
<= 9m 59s 0 0.0%
<=10m 59s 0 0.0%
<=11m 59s 0 0.0%
<=12m 59s 0 0.0%
<=13m 59s 0 0.0%
<= 14m 59s 0 0.0%
<= 15m 59s 0 0.0%
<= 16m 59s 0 0.0%
<=17m 59s 0 0.0%
<= 18m 59s 0 0.0%
<=19m 59s 0 0.0%
>=20m 0s 0 0.0%

Tot. Counts: 4,090

Notes:

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

1930 100.0%

cNeoleoloNolololeolNoNololeoNolololeoNoNololeololNolNoleNeNolNoNo o]

1,930

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up

#

NFPOWWRFRPRRFRPFRPWONMNNMNOMNWWORORPRPFPOWRPFPOOOOO

4054
4,089

4601

4601

%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
99.1%

Cum.

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.1%
0.1%
0.2%
0.2%
0.2%
0.2%
0.3%
0.3%
0.4%
0.4%
0.4%
0.5%
0.6%
0.6%
0.6%
0.6%
0.7%
0.8%
0.8%
0.8%
0.9%
100.0

Received/Abandoned
# % Cum.
6 12%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%
0 0.0%  71.4%

146  28.6%  100.0
152
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Fractile 911 Call Response Time Distribution

Madison Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1068
9

eNeololoNolololoNolololoNolololoNoNeolleoloNelNelNolNolNolololl ol

1,078

%

99.1%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

OO OO0 O0DO0OO0ODO0ODO0ODO0OOO0ODO0ODOOONOOONNUINOKOWOU -

44

%

2.3%
11.4%
6.8%
20.5%
18.2%
4.5%
11.4%
15.9%
4.5%
0.0%
0.0%
0.0%
4.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

2.3%
13.6%
20.5%
40.9%
59.1%
63.6%
75.0%
90.9%
95.5%
95.5%
95.5%
95.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

64
71
113
90
81
64
147
126
95
57
34
22
22
17
22
16

cocoorocoorNMNMWARRO

I
o
b
@

1223

1223

%

5.9%
6.6%
10.5%
8.3%
7.5%
5.9%
13.6%
11.7%
8.8%
5.3%
3.2%
2.0%
2.0%
1.6%
2.0%
1.5%
0.8%
1.0%
0.4%
0.4%
0.3%
0.2%
0.2%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

Cum.

5.9%
12.5%
23.0%
31.4%
38.9%
44.8%
58.4%
70.1%
78.9%
84.2%
87.4%
89.4%
91.5%
93.0%
95.1%
96.6%
97.4%
98.4%
98.8%
99.2%
99.4%
99.6%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#
142

[ERN

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

145

%

97.9%
0.7%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.9%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Manchester Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4932
10

e eNeololoNolololoNolololoNolololoNoNololoNelNoelNolNelNolNololNo]

,942

%

99.8%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#
0

w o
B o®

OOOOOOOOOOOOHOOOOHOOHHh@mB

141

%

0.0%
5.7%
37.6%
24.1%
14.9%
5.7%
6.4%
2.8%
0.7%
0.7%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
5.7%
43.3%
67.4%
82.3%
87.9%
94.3%
97.2%
97.9%
98.6%
98.6%
98.6%
99.3%
99.3%
99.3%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

372
527
589
478
439
417
938
585
244
138
57
37
28
29
32
10

OO OO O0OOONRFPEFRPRFPWNN

ES
©
~
N

5385

5385

%

7.5%
10.7%
11.9%

9.7%

8.9%

8.4%
19.0%
11.8%

4.9%

2.8%

1.2%

0.7%

0.6%

0.6%

0.6%

0.2%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.5%
18.2%
30.1%
39.8%
48.7%
57.1%
76.1%
87.9%
92.9%
95.6%
96.8%
97.6%
98.1%
98.7%
99.4%
99.6%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
442

o

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

443

%

99.8%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Meriden Fire and Emergency Services

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

5061
48

o]

VOO OO ODODODODOONODODODODODODODODODODODODOO

5,126

%

98.7%
0.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

98.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

Answered/Transferred
# % Cum.
4 04%  0.4%

280 255% 25.8%
475  432% 69.0%
173 15.7% 84.7%
71 6.5%  91.2%
32 29%  94.1%
32 2.9%  97.0%
16 15%  98.5%
4 0.4%  98.8%
0 0.0% 98.8%
3 0.3%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0%  99.1%
0 0.0% 99.1%
0 0.0% 99.1%
1 0.1%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0% 99.2%
0 0.0%  99.2%
0 0.0%  99.2%
0 0.0%  99.2%
9 0.8%  100.0

1,100

For Date Range From 7/1/2007 To 9/30/2007

Answered/Hung Up  Received/Abandoned

#

568
565
664
471
387
305
560
387
208
173
197
211
131
77
78
44
26
18
14

Brorvvsrrnoks

5,126

6109

6109

%

11.1%
11.0%
13.0%
9.2%
7.5%
6.0%
10.9%
7.5%
4.1%
3.4%
3.8%
4.1%
2.6%
1.5%
1.5%
0.9%
0.5%
0.4%
0.3%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.4%

Cum.

11.1%
22.1%
35.1%
44.2%
51.8%
57.7%
68.7%
76.2%
80.3%
83.7%
87.5%
91.6%
94.2%
95.7%
97.2%
98.0%
98.6%
98.9%
99.2%
99.3%
99.4%
99.4%
99.4%
99.5%
99.5%
99.6%
99.6%
99.6%
99.6%
100.0

#

874
1

8
0
0
0
0
0
1
0
0
0
0
0
3
0
0
0
0
2
1
2
0
2
1
1
0
0
1

86
983

%

88.9%
0.1%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.3%
0.0%
0.0%
0.0%
0.0%
0.2%
0.1%
0.2%
0.0%
0.2%
0.1%
0.1%
0.0%
0.0%
0.1%
8.7%

Cum.

88.9%
89.0%
89.8%
89.8%
89.8%
89.8%
89.8%
89.8%
89.9%
89.9%
89.9%
89.9%
89.9%
89.9%
90.2%
90.2%
90.2%
90.2%
90.2%
90.4%
90.5%
90.7%
90.7%
90.9%
91.0%
91.1%
91.1%
91.1%
91.3%
100.0
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Fractile 911 Call Response Time Distribution

Middlebury Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

417
27

N

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

446

%

93.5%
6.1%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

93.5%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#
0

WN N W
WRKOooooNY

[eNoleoloNolololoNoNololoNololoNeNeNolNoNall i V)

145

%

0.0%
3.4%
22.1%
17.9%
13.1%
15.9%
23.4%
2.1%
1.4%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
3.4%
25.5%
43.4%
56.6%
72.4%
95.9%
97.9%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

39
28
42
37
41
41
74
41
30
28
18

OO OO0 OO0 OONWOORMUIUINOD

446

492

492

%

8.7%
6.3%
9.4%
8.3%
9.2%
9.2%
16.6%
9.2%
6.7%
6.3%
4.0%
1.3%
1.6%
1.1%
0.9%
0.0%
0.0%
0.7%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.7%
15.0%
24.4%
32.7%
41.9%
51.1%
67.7%
76.9%
83.6%
89.9%
93.9%
95.3%
96.9%
98.0%
98.9%
98.9%
98.9%
99.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI\)O_,":

IS
<)

%

95.7%
0.0%
4.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.7%
95.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Middletown Central Communications

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

3750
211
21

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

3,982

%

94.2%
5.3%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.2%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, November 27, 2007

#
0

PN OO o
©Cxoxvoroh©

[eNeoleoloNolololoNoNololoNoNeNoll D iNell el i

251

%

0.0%
3.6%
25.5%
27.5%
20.3%
8.0%
7.2%
3.6%
2.0%
1.2%
0.4%
0.0%
0.4%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
3.6%
29.1%
56.6%
76.9%
84.9%
92.0%
95.6%
97.6%
98.8%
99.2%
99.2%
99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

180
263
373
279
305
303
589
474
411
287
183
102
64
46
41
23
21
13

OPrRrPOoOO0COoOOMNMNOWO O N

w
©
(3]
N

4524

4524

%

4.5%
6.6%
9.4%
7.0%
7.7%
7.6%
14.8%
11.9%
10.3%
7.2%
4.6%
2.6%
1.6%
1.2%
1.0%
0.6%
0.5%
0.3%
0.2%
0.2%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

4.5%

11.1%
20.5%
27.5%
35.2%
42.8%
57.6%
69.5%
79.8%
87.0%
91.6%
94.1%
95.8%
96.9%
97.9%
98.5%
99.0%
99.4%
99.5%
99.7%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
521

OOOOOOOOOOOOOOOOOOOOOOOOOOOB@

542

%

96.1%
1.7%
2.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.1%
97.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Milford Fire Department For Date Range From 7/1/2007 To 9/30/2007

Response Received/Answered Answered/Transferred Answered/Hung Up  Received/Abandoned

Times # % Cum. # % Cum. # % Cum. # % Cum.
<= 0mo09s 3884 93.6% 93.6% 1 01% 0.1% 230 55%  5.5% 669  95.2%  95.2%
<= Om 195 219 53%  98.9% 331 16.9% 16.9% 440  10.6% 16.1% 6 0.9%  96.0%
<= Om 29s 38 0.9%  99.8% 959 48.9% 65.9% 852  20.5% 36.7% 28 4.0%  100.0
<= Om 39s 4 01%  99.9% 441  225% 88.4% 884  21.3% 58.0% 0 0.0%  100.0
<= Om 49s 1 0.0%  99.9% 135 6.9% 95.3% 599  14.4% 72.4% 0 0.0%  100.0
<= Om 59s 1 0.0%  99.9% 49 25%  97.8% 417  10.0% 82.5% 0 0.0%  100.0
<= 1m 29s 2 0.0%  100.0 33 1.7%  99.4% 502  12.1%  94.6% 0 0.0%  100.0
<= 1m 59s 1 0.0%  100.0 5 0.3%  99.7% 155 3.7%  98.3% 0 0.0%  100.0
<= 2m 29s 0 0.0%  100.0 4 0.2%  99.9% 36 0.9%  99.2% 0 0.0%  100.0
<= 2m 595 0 0.0%  100.0 0 0.0%  99.9% 20 0.5%  99.6% 0 0.0%  100.0
<= 3m 29s 0 0.0%  100.0 2 0.1%  100.0 7 0.2%  99.8% 0 0.0%  100.0
<= 3m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  99.8% 0 0.0%  100.0
<= 4m 29s 0 0.0%  100.0 0 0.0%  100.0 2 0.0%  99.9% 0 0.0%  100.0
<= 4m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  99.9% 0 0.0%  100.0
<= 5m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  99.9% 0 0.0%  100.0
<= 6m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<= 7m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  99.9% 0 0.0%  100.0
<= 8m 595 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  100.0
<= 9m 595 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  100.0
<=10m 59s 0 0.0%  100.0 0 0.0%  100.0 1 0.0%  100.0 0 0.0%  100.0
<=11m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=12m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=13m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<= 14m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<= 15m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<= 16m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=17m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=18m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
<=19m 59s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0
>=20m 0s 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0 0 0.0%  100.0

Tot. Counts: 4,150 1,960 4,150 703

Notes:

Total Records Reported by this PSAP: 4853

Number of Records not Processed due to Bad Data: 0

Total Records Analyzed: 4853

Produced on Friday, November 16, 2007 Page 1 of 1



Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Monroe Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1142
115
11

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,268

%

90.1%
9.1%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

90.1%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
101
220

© RPN
Ao w®

OO OO0 O0ODO0OO0ORrROOOORPROOOOOOR Kk

509

%

0.0%
19.8%
43.2%
17.3%
10.4%

3.9%

2.8%

1.8%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
19.8%
63.1%
80.4%
90.8%
94.7%
97.4%
99.2%
99.4%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

96
124
164
154
120
120
177
104

65

41

28

16

9

12

18

[ee}

OO OO0 OO ORFrROF,NUUIW

1,268

1479

1479

%

7.6%
9.8%
12.9%
12.1%
9.5%
9.5%
14.0%
8.2%
5.1%
3.2%
2.2%
1.3%
0.7%
0.9%
1.4%
0.6%
0.2%
0.4%
0.2%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.6%
17.4%
30.3%
42.4%
51.9%
61.4%
75.3%
83.5%
88.6%
91.9%
94.1%
95.3%
96.1%
97.0%
98.4%
99.1%
99.3%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
200

oNeololololololololollololololololeNelNololololNollolo ool V]

N
[y
[

%

94.8%
0.9%
4.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.8%
95.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Montville Dispatch

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1485
105
18

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,608

%

92.4%
6.5%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.4%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

5
194
307
116

= W
NN

[eNeololoNolNololoNolololeoNolololeNoNolNelelNeNol SNé|

683

%

0.7%
28.4%
44.9%
17.0%

5.4%

2.5%

0.7%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.7%
29.1%
74.1%
91.1%
96.5%
99.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

124
221
397
358
208
124
120

OOOOOOOOOOOOOI\JOOOI—‘NOOCA)OJLO%

=
D
o
[¢3)

1870

1870

%

7.7%
13.7%
24.7%
22.3%
12.9%

7.7%

7.5%

1.9%

0.6%

0.2%

0.2%

0.2%

0.1%

0.1%

0.0%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.7%
21.5%
46.1%
68.4%
81.3%
89.1%
96.5%
98.4%
98.9%
99.1%
99.3%
99.5%
99.6%
99.7%
99.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
244

OOOOOOOOOOOOOOOOOOOOOOOOOOOBW

262

%

93.1%
3.1%
3.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.1%
96.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Naugatuck Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred

#

2033
52
11

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

2,096

%

97.0%
2.5%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 07, 2007

#

90
421
194

46

17

SN

[eNeoleoloNolololoNolNololoNoNol lelNelNelNolNall O NI N

790

%

11.4%
53.3%
24.6%
5.8%
2.2%
0.5%
0.9%
0.9%
0.1%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.4%
64.7%
89.2%
95.1%
97.2%
97.7%
98.6%
99.5%
99.6%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

125
255
365
292
261
211
314
127
64
26
12
11

OO O0OORFRPROOOOOFR,RWONPM~OOU

N
o
©
»

2359

2359

%

6.0%
12.2%
17.4%
13.9%
12.5%
10.1%
15.0%

6.1%

3.1%

1.2%

0.6%

0.5%

0.4%

0.2%

0.4%

0.2%

0.1%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.0%
18.1%
35.5%
49.5%
61.9%
72.0%
87.0%
93.0%
96.1%
97.3%
97.9%
98.4%
98.8%
99.0%
99.5%
99.7%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
255

oNeololololololololollolololelololeNelNollolo oo lo o RN o R N

263

%

97.0%
1.5%
1.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.0%
98.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

New Britain Public Safety

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

7798
806
71

o]

[eNeololoNolololoNolololoNolololoNoNololoeNeNolNolNoldt o)

8,684

%

89.8%
9.3%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

89.8%
99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, November 27, 2007

#

3
31
111
58
25
17
21

[y
w

[eNoleoloNolololoNoNolNelNeNeNoRNoll il iRl SRR

294

%

1.0%
10.5%
37.8%
19.7%

8.5%

5.8%

7.1%

4.4%

1.4%

1.4%

0.7%

0.0%

1.0%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

1.0%
11.6%
49.3%
69.0%
77.6%
83.3%
90.5%
94.9%
96.3%
97.6%
98.3%
98.3%
99.3%
99.7%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

616
808
827
775
708
647
1367
905
584
374
288
223
125
92
143
85
43
26
22
10

NOOOOOWwWOoONW

©
<2}
[s]
~

10075

10075

%

7.1%
9.3%
9.5%
8.9%
8.2%
7.5%
15.7%
10.4%
6.7%
4.3%
3.3%
2.6%
1.4%
1.1%
1.6%
1.0%
0.5%
0.3%
0.3%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.1%
16.4%
25.9%
34.8%
43.0%
50.4%
66.2%
76.6%
83.3%
87.6%
91.0%
93.5%
95.0%
96.0%
97.7%
98.7%
99.1%
99.4%
99.7%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

1313
28

[y

OOOOOOOOOOOOOOOOOOOOOOOOHl\)l—‘g

w
©
=2

%

94.4%
2.0%
3.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.4%
96.4%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution

New Canaan Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1002
33

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,043

%

96.1%
3.2%
0.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.1%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
33
147
64
27
18
13

N

[eNeoleoloNolololoNoNololoNololoNeNeNoll el N

305

%

0.0%
10.8%
48.2%
21.0%

8.9%

5.9%

4.3%

0.7%

0.0%

0.0%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
10.8%
59.0%
80.0%
88.9%
94.8%
99.0%
99.7%
99.7%
99.7%
99.7%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

147
159
142
135
87
78
144
74
32
16

OOOOOOOOOOOOI—‘OI\)E—‘I\)\IBO

=
o
=
w

1303

1303

%

14.1%
15.2%
13.6%
12.9%
8.3%
7.5%
13.8%
7.1%
3.1%
1.5%
0.6%
1.0%
0.7%
0.2%
0.1%
0.2%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

14.1%
29.3%
43.0%
55.9%
64.2%
T1.7%
85.5%
92.6%
95.7%
97.2%
97.8%
98.8%
99.4%
99.6%
99.7%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
251

SN

eNeolololololololololollolNololloleoNoNellololNelNollololNololNolié))

260

%

96.5%
1.5%
1.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.5%
98.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Fairfield Emergency Communications Ctr.

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

786
28

o

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

814

%

96.6%
3.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
11
37

[y
SN

[eNeoleoloNolololoNolololoNololoNeNoNoelNelolNolNolloll Ny iNe)

7

%

0.0%
14.3%
48.1%
18.2%

7.8%

6.5%

5.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
14.3%
62.3%
80.5%
88.3%
94.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

67
136
116
126

76

60
109

32

30

16

14

(o]

OO OO O OFrRPPFRPROOOORFRFPFNODOOD

814

978

978

%

8.2%
16.7%
14.3%
15.5%

9.3%

7.4%
13.4%

3.9%

3.7%

2.0%

1.7%

1.0%

0.7%

0.7%

0.7%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.2%
24.9%
39.2%
54.7%
64.0%
71.4%
84.8%
88.7%
92.4%
94.3%
96.1%
97.1%
97.8%
98.5%
99.3%
99.5%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
163

[ERN

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

164

%

99.4%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Haven Fire Communications Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

28969
1593
211

(o]

[eNeololoNolololoNolololoNolololoNoNololoelNoelNolNolNolall V)

30,783

%

94.1%
5.2%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.1%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

Answered/Transferred
# % Cum.
22 02%  0.2%

3129 232% 23.3%
5598 41.5% 64.8%
2361 17.5% 82.3%
1047  7.8%  90.1%
553  4.1%  94.2%
559  4.1%  98.3%
150 1.1%  99.4%
43 0.3%  99.8%
11 0.1%  99.8%
7 0.1%  99.9%
5 0.0%  99.9%
3 0.0%  99.9%
3 0.0%  100.0

1 0.0%  100.0

2 0.0%  100.0

1 0.0%  100.0

0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

13,495

For Date Range From 7/1/2007 To 9/30/2007

Answered/Hung Up  Received/Abandoned

#

3982
3876
6058
4741
3454
2628
3645
1360
480
194
108
67
55
29
34
21

%

12.9%
12.6%
19.7%
15.4%
11.2%
8.5%
11.8%
4.4%
1.6%
0.6%
0.4%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

12.9%
25.5%
45.2%
60.6%
71.8%
80.4%
92.2%
96.6%
98.2%
98.8%
99.2%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

5222
94
89

o
~
o
>

o

[eNeololoNololololololloloNolololeNoNelololNoNolNolNolNol )

%

96.6%
1.7%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.6%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New London Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4428
89
16

e [eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

,533

%

97.7%
2.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.7%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 07, 2007

#
0

NN
ENENE NI

[eNoNeoloNoloNoloNolololoNoloNell NeNelNoNall i/ SRl

91

%

0.0%
6.6%
25.3%
29.7%
12.1%
8.8%
9.9%
2.2%
3.3%
1.1%
0.0%
0.0%
0.0%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
6.6%
31.9%
61.5%
73.6%
82.4%
92.3%
94.5%
97.8%
98.9%
98.9%
98.9%
98.9%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

367
560
735
566
492
400
707
307
158
87
45
27
17
18

coococococorkrkrROowWwRON

4,533

5030

5030

%

8.1%
12.4%
16.2%
12.5%
10.9%

8.8%
15.6%

6.8%

3.5%

1.9%

1.0%

0.6%

0.4%

0.4%

0.6%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.1%
20.5%
36.7%
49.2%
60.0%
68.8%
84.4%
91.2%
94.7%
96.6%
97.6%
98.2%
98.6%
99.0%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
483

(@]

eNeolololololololololololNololloleNoNellololNelNollolNolNoNo ool

497

%

97.2%
1.0%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.2%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

New Milford Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

2

Received/Answered Answered/Transferred
Cum.

#
5

o
a1

oNeololoNolNololololololoNolololeoNoNolNelelNelNoelNollolNolNolNolNolNoo]

2,063

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
13
72
51

N
N

OOOOOOOOOOOOOOOOOHOI—‘HHN:W

186

%

0.0%
7.0%
38.7%
27.4%
11.8%
4.3%
7.5%
1.1%
0.5%
0.5%
0.5%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
7.0%
45.7%
73.1%
84.9%
89.2%
96.8%
97.8%
98.4%
98.9%
99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

153
281
289
260
271
231
339
124
44
24
14

OO OO0 O0OO0OOFREFENFRPPFRPOMNOOOEFE N

N
o
[}
w

2370

2370

%

7.4%
13.6%
14.0%
12.6%
13.1%
11.2%
16.4%

6.0%

2.1%

1.2%

0.7%

0.3%

0.0%

0.2%

0.2%

0.2%

0.2%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.4%
21.0%
35.0%
47.6%
60.8%
72.0%
88.4%
94.4%
96.6%
97.7%
98.4%
98.7%
98.8%
99.0%
99.3%
99.5%
99.7%
99.8%
99.8%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
305

[ERN

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

307

%

99.3%
0.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Newington Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2419
85

(o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,512

%

96.3%
3.4%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

3
75
230
119
65
34
30

w

[eNeoleoloNolololoNoNololeoNololoNeNeNoNoell i el bl

561

%

0.5%
13.4%
41.0%
21.2%
11.6%

6.1%

5.3%

0.5%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.5%
13.9%
54.9%
76.1%
87.7%
93.8%
99.1%
99.6%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

217
308
347
381
298
247
384
159
57
32
13
14
10
14
14

[ee}

OOPFrRPORFRPROOOORFRRFRPEFRPEFPW

2,512

2858

2858

%

8.6%
12.3%
13.8%
15.2%
11.9%

9.8%
15.3%

6.3%

2.3%

1.3%

0.5%

0.6%

0.4%

0.6%

0.6%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.6%
20.9%
34.7%
49.9%
61.7%
71.6%
86.9%
93.2%
95.5%
96.7%
97.3%
97.8%
98.2%
98.8%
99.3%
99.6%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#

327
10

©

[eNeololoNolololololollolololollololoNeolololelolNololoNolo)

346

%

94.5%
2.9%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

94.5%
97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Newtown Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1450
16

o

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,466

%

98.9%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, November 15, 2007

#

0
27
85
31
12

~

OO OO0 O0ODO0ODODODODODODO0DOOONOREFEENO

178

%

0.0%
15.2%
47.8%
17.4%

6.7%

3.9%

5.1%

1.1%

0.6%

0.6%

0.6%

0.0%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
15.2%
62.9%
80.3%
87.1%
91.0%
96.1%
97.2%
97.8%
98.3%
98.9%
98.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

64
119
141
121

87

97
172
117

80

59

75

74

61

53

61

25

14

16

WNPFRPPFPOOUIORFOUO®

=
~
o
>

1673

1673

%

4.4%
8.1%
9.6%
8.3%
5.9%
6.6%
11.7%
8.0%
5.5%
4.0%
5.1%
5.0%
4.2%
3.6%
4.2%
1.7%
1.0%
1.1%
0.4%
0.3%
0.4%
0.1%
0.0%
0.3%
0.0%
0.0%
0.1%
0.1%
0.1%
0.2%

Cum.

4.4%
12.5%
22.1%
30.4%
36.3%
42.9%
54.6%
62.6%
68.1%
72.1%
77.2%
82.3%
86.4%
90.0%
94.2%
95.9%
96.9%
98.0%
98.4%
98.7%
99.1%
99.2%
99.2%
99.5%
99.5%
99.5%
99.6%
99.7%
99.8%
100.0

#

203
1

3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

207

%

98.1%
0.5%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.1%
98.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

North Branford Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

915
61
17

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

993

%

92.1%
6.1%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.1%
98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, December 07, 2007

#

0
28
62

[EN
©

OOOOOOOOOOOOOOOOOOOOOOI—\-&WB

132

%

0.0%
21.2%
47.0%
14.4%

7.6%

6.1%

3.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
21.2%
68.2%
82.6%
90.2%
96.2%
99.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

71
120
144
144

94

81
124
116

47

24

OO OO0 OO0 OOOOPrPWNUIUINOLAOD

993

1148

1148

%

7.2%
12.1%
14.5%
14.5%

9.5%

8.2%
12.5%
11.7%

4.7%

2.4%

0.6%

0.4%

0.5%

0.2%

0.5%

0.2%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

7.2%
19.2%
33.7%
48.2%
57.7%
65.9%
78.3%
90.0%
94.8%
97.2%
97.8%
98.2%
98.7%
98.9%
99.4%
99.6%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
142

(@]

eNeololoNololololololololNololloleNeNelololNolNollolNolNo o lolNo o]

155

%

91.6%
3.2%
5.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

91.6%
94.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

North Haven Emergency Communications

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1693
41

o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,740

%

97.3%
2.4%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, November 27, 2007

#
0

RN
SN

OOOOOOOOOOOOOOOOOOOI—‘OON(»W&

83

%

0.0%
9.6%
32.5%
24.1%
15.7%
9.6%
3.6%
3.6%
0.0%
0.0%
1.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
9.6%
42.2%
66.3%
81.9%
91.6%
95.2%
98.8%
98.8%
98.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

92
198
292
260
227
179
234
105

47

29

20

14

7

N
2o

OO OO0 OCOORFRFONRKF OGN

1,740

1948

1948

%

5.3%
11.4%
16.8%
14.9%
13.0%
10.3%
13.4%

6.0%

2.7%

1.7%

1.1%

0.8%

0.4%

0.5%

0.6%

0.4%

0.3%

0.1%

0.1%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

5.3%
16.7%
33.4%
48.4%
61.4%
T1.7%
85.2%
91.2%
93.9%
95.6%
96.7%
97.5%
97.9%
98.4%
99.0%
99.4%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
205

[ERN

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

208

%

98.6%
0.5%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.6%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Norwalk Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7457
364

EOOOOI—‘OOOOOOOOOOOOOOOOO#OOO&O

7,846

%

95.0%
4.6%
0.1%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

95.0%
99.6%
99.7%
99.7%
99.7%
99.7%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Wednesday, December 12, 2007

Answered/Transferred
# % Cum.
0 0.0% 0.3%
44 119% 12.2%

155  41.9% 54.1%
58  15.7% 69.7%
32 8.6%  78.4%
24 6.5%  84.9%
27 7.3%  92.2%
5 14%  93.5%
2 05% 94.1%
4 1.1%  95.1%
0 0.0% 95.1%
1 0.3%  95.4%
0 0.0%  95.4%
1 0.3%  95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0%  95.7%
0 0.0%  95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0% 95.7%
0 0.0%  95.7%
6 16%  97.3%

359

For Date Range From 7/1/2007 To 9/30/2007

Answered/Hung Up  Received/Abandoned

#

645
847
886
735
617
598
1305
771
473
261
160
143
92
60
73
44
33
20
25
19

OCOOFR,EFPFWNNO N

~
[e0]
w
oo

9999

9999

%

8.2%
10.8%
11.3%

9.4%

7.9%

7.6%
16.6%

9.8%

6.0%

3.3%

2.0%

1.8%

1.2%

0.8%

0.9%

0.6%

0.4%

0.3%

0.3%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

Cum.

8.2%
19.0%
30.3%
39.7%
47.5%
55.1%
71.7%
81.6%
87.6%
90.9%
93.0%
94.8%
95.9%
96.7%
97.6%
98.2%
98.6%
98.9%
99.2%
99.4%
99.5%
99.6%
99.6%
99.7%
99.7%
99.7%
99.7%
99.7%
99.7%
99.8%

#
1841

goOI—‘OOOOOOOOOOOOOOOOOOE—‘E—‘OOOU‘I\I

1,922

%

85.7%
0.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
3.1%

Cum.

85.7%
86.0%
86.3%
86.3%
86.3%
86.3%
86.3%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
86.4%
89.5%
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Fractile 911 Call Response Time Distribution

Norwich Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4609
152
10

e [eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

772

%

96.6%
3.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

#

1
543
482
126

OB NA WO
oror®

[eNeoleoloNolololoNoNololeNolNoNeNoll e lNoll

1,316

%

0.1%
41.3%
36.6%

9.6%

4.4%

2.4%

3.0%

1.6%

0.8%

0.2%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.1%
41.3%
78.0%
87.5%
91.9%
94.3%
97.3%
98.9%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

339
441
606
484
477
416
824
525
300
158
78
30
21
18
20
11
11

POOPFrRPOOOFrRORFREFEMDMN

4,772

5333

5333

%

7.1%
9.2%
12.7%
10.1%
10.0%
8.7%
17.3%
11.0%
6.3%
3.3%
1.6%
0.6%
0.4%
0.4%
0.4%
0.2%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.1%
16.3%
29.0%
39.2%
49.2%
57.9%
75.2%
86.2%
92.5%
95.8%
97.4%
98.0%
98.5%
98.8%
99.3%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
557

w

| aleclolololololololelolololololololeNollolNelNololNololNo ool

al
(o))
[y

%

99.3%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

Cum.

99.3%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Northwest CT Public Safety Comm. Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4152
36

e eNeololoNolololoNolololoNolololoNoNololoNelNelNolNelNolNololNo]

,194

%

99.0%
0.9%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.0%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

#

6
469
718
259

N Ol ©
o5 RN

[eNeoleoloNolololoNoNololeoNeNeoNall Ul D lelNelNoelNol V)

1,657

%

0.4%
28.3%
43.3%
15.6%

5.9%

3.3%

2.5%

0.5%

0.1%

0.0%

0.0%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.4%
28.7%
72.0%
87.6%
93.5%
96.7%
99.3%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

320
322
442
615
445
307
674
509
301
130
51
23
16

DO OO0 OOONOODWWUIo © Ul

4,194

4729

4729

%

7.6%
7.7%
10.5%
14.7%
10.6%
7.3%
16.1%
12.1%
7.2%
3.1%
1.2%
0.5%
0.4%
0.1%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

7.6%
15.3%
25.8%
40.5%
51.1%
58.4%
74.5%
86.6%
93.8%
96.9%
98.1%
98.7%
99.1%
99.2%
99.4%
99.5%
99.7%
99.7%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

533
0

2
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

535

%

99.6%
0.0%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.6%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Old Saybrook Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

716
26

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

743

%

96.4%
3.5%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.4%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Tuesday, November 20, 2007

#

OO OO0 O0DO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0OO0OORFRPROOOONWWMUINOO

20

%

0.0%
0.0%
10.0%
25.0%
20.0%
15.0%
15.0%
10.0%
0.0%
0.0%
0.0%
0.0%
5.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
0.0%
10.0%
35.0%
55.0%
70.0%
85.0%
95.0%
95.0%
95.0%
95.0%
95.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

32
48
53
45
58
65
164
111
57
28
14
18
18
10

©

P OOOO0OO0OO0OO0OO0OO0OOFr OO U

743

814

814

%

4.3%
6.5%
7.1%
6.1%
7.8%
8.7%
22.1%
14.9%
7.7%
3.8%
1.9%
2.4%
2.4%
1.3%
1.2%
0.7%
0.8%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

4.3%
10.8%
17.9%
24.0%
31.8%
40.5%
62.6%
77.5%
85.2%
89.0%
90.8%
93.3%
95.7%
97.0%
98.3%
98.9%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

o
=

DO OO OO OO0 O0ODO0ODO0ODO0ODO0DODO0ODO0ODODODODODOODOOOONMDN

%

85.9%
2.8%
2.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
8.5%

Cum.

85.9%
88.7%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
91.5%
100.0

Page 1 of 1



Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Orange Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1373
65

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,443

%

95.1%
4.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.1%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
35
143
134
64
37
39

[0}

[eNeoleoloNolololoNoNololeoNololoNeNaol ieNel i

463

%

0.0%
7.6%
30.9%
28.9%
13.8%
8.0%
8.4%
1.7%
0.2%
0.2%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
7.6%
38.4%
67.4%
81.2%
89.2%
97.6%
99.4%
99.6%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

94
170
193
186
248
159
208

77

46

18

14

OO OO0 OO0 O0ODOODOOOOU UlTo ©

=
~
~
w

1622

1622

%

6.5%
11.8%
13.4%
12.9%
17.2%
11.0%
14.4%

5.3%

3.2%

1.2%

1.0%

0.6%

0.4%

0.3%

0.3%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.5%
18.3%
31.7%
44.6%
61.7%
72.8%
87.2%
92.5%
95.7%
97.0%
97.9%
98.5%
98.9%
99.2%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
175

N

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

179

%

97.8%
1.1%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Plainville Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1574
40

(]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,619

%

97.2%
2.5%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.2%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
80
138
100
47
33
32

ESN

[eNeoleoloNolololoNoNololeoNeloelNeNeNeNolNoll i i

437

%

0.0%
18.3%
31.6%
22.9%
10.8%

7.6%

7.3%

0.9%

0.2%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
18.3%
49.9%
72.8%
83.5%
91.1%
98.4%
99.3%
99.5%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

317
161
153
129
106
101
194
113
66
57
55
38
22
26
30
16
16

»

P OOORPRFPONNNEFEW

=
[o2]
'y
©

1832

1832

%

19.6%
9.9%
9.5%
8.0%
6.5%
6.2%

12.0%
7.0%
4.1%
3.5%
3.4%
2.3%
1.4%
1.6%
1.9%
1.0%
1.0%
0.4%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.1%
0.0%
0.0%
0.0%
0.1%

Cum.

19.6%
29.5%
39.0%
46.9%
53.5%
59.7%
71.7%
78.7%
82.8%
86.3%
89.7%
92.0%
93.4%
95.0%
96.8%
97.8%
98.8%
99.2%
99.4%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

207
2

3
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1

213

%

97.2%
0.9%
1.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.5%

Cum.

97.2%
98.1%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
99.5%
100.0
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Fractile 911 Call Response Time Distribution

Plymouth Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

921
24

o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

951

%

96.8%
2.5%
0.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.8%
99.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
14
79

w
N

[eNeoleoloNolololoNolololoNololoNall DlelelelNelNollé e leolee]

153

%

0.0%
9.2%
51.6%
20.9%
5.2%
5.2%
3.9%
3.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
9.2%
60.8%
81.7%
86.9%
92.2%
96.1%
99.3%
99.3%
99.3%
99.3%
99.3%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

61
46
75
100
98
84
123
95
57
52
35
20
25
18
27

OO O0OO0OO0OORFrRRFPRFPPFPUIAOOWO

©
a1
[y

1065

1065

%

6.4%
4.8%
7.9%
10.5%
10.3%
8.8%
12.9%
10.0%
6.0%
5.5%
3.7%
2.1%
2.6%
1.9%
2.8%
0.8%
0.8%
0.6%
0.4%
0.5%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.4%
11.3%
19.1%
29.7%
40.0%
48.8%
61.7%
71.7%
77.7%
83.2%
86.9%
89.0%
91.6%
93.5%
96.3%
97.2%
98.0%
98.6%
99.1%
99.6%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
110

[ERN

eNeololoNolololololololoNololloleNeNelololNolNololo ool

114

%

96.5%
0.9%
2.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.5%
97.4%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Putnam Police & Fire Communications Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

601
60

o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

667

%

90.1%
9.0%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

90.1%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
13
37

[EN
N

[eNeoleoloNolololoNolololoNololoNeNoNelNoelNell ool i Nie)

79

%

0.0%
16.5%
46.8%
15.2%
11.4%

6.3%

1.3%

0.0%

0.0%

2.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
16.5%
63.3%
78.5%
89.9%
96.2%
97.5%
97.5%
97.5%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

58
82
100
102
67
76
112
32
24

OO OO OO0 O0ODO0ODO0ODODODOODOONOWRAREL M

667

767

767

%

8.7%
12.3%
15.0%
15.3%
10.0%
11.4%
16.8%
4.8%

3.6%

0.6%

0.1%

0.6%

0.4%

0.0%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.7%
21.0%
36.0%
51.3%
61.3%
72.7%
89.5%
94.3%
97.9%
98.5%
98.7%
99.3%
99.7%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘I—‘g

100

%

98.0%
1.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Quinebaug Valley Emergency Communications

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7775
97

~

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

7,880

%

98.7%
1.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

Answered/Transferred
# % Cum.
1 0.0%  0.0%

644 178% 17.9%
1454  40.3% 58.1%
794  22.0% 80.1%
345 96% 89.7%
174  4.8%  945%
150 4.2%  98.7%
24 0.7%  99.3%
6 0.2%  99.5%
10 0.3%  99.8%
1 0.0%  99.8%
1 0.0%  99.8%
1 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  99.9%
2 0.1%  99.9%
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

,610

Answered/Hung Up  Received/Abandoned

#

605
711
1214
1398
1079
728
1028
432
267
134
72
33
26
23
21
23
27
17
12

OCORFRPFRPORFRPFPNP~OOO

~
[0
(e
o

8853

8853

%

7.7%
9.0%
15.4%
17.7%
13.7%
9.2%
13.0%
5.5%
3.4%
1.7%
0.9%
0.4%
0.3%
0.3%
0.3%
0.3%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

7.7%
16.7%
32.1%
49.8%
63.5%
72.8%
85.8%
91.3%
94.7%
96.4%
97.3%
97.7%
98.1%
98.4%
98.6%
98.9%
99.3%
99.5%
99.6%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
963

OO O0OORFRPROODODODODODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0ODO0OO0ODO0OOFrRrOOO M~

973

%

99.0%
0.4%
0.4%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.4%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Redding Emergency Comm. Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

552
27

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

580

%

95.2%
4.7%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.2%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#
0

NN
oRr©®

[eNeoleoloNolololoNolololoNololNoeNeNoNoll ool i SR e

70

%

0.0%
12.9%
34.3%
28.6%
11.4%

1.4%

5.7%

2.9%

1.4%

0.0%

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
12.9%
47.1%
75.7%
87.1%
88.6%
94.3%
97.1%
98.6%
98.6%
98.6%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

35
64
73
75
87
80
106
27

OO OO0 OO OOOONNMNONPPONWN W

580

670

670

%

6.0%
11.0%
12.6%
12.9%
15.0%
13.8%
18.3%
4.7%

1.2%

0.5%

0.3%

0.5%

0.3%

0.0%

0.7%

0.3%

1.0%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.0%
17.1%
29.7%
42.6%
57.6%
71.4%
89.7%
94.3%
95.5%
96.0%
96.4%
96.9%
97.2%
97.2%
97.9%
98.3%
99.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOI—‘O%

©
o

%

98.9%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.9%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Ridgefield Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1353
35
10

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,398

%

96.8%
2.5%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.8%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

5
200
151

w
hy

OOOOOOOOOOOOOOOOOOOOHH&@@B

429

%

1.2%
46.6%
35.2%

8.6%

3.0%

1.9%

2.1%

0.9%

0.2%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

1.2%
47.8%
83.0%
91.6%
94.6%
96.5%
98.6%
99.5%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

154
199
231
199
167
113
166
72
36
21
14

OO OO0 0O ORrOFrRROORFRONUIMOD

=
w
©
©

1709

1709

%

11.0%
14.2%
16.5%
14.2%
11.9%
8.1%
11.9%
5.2%
2.6%
1.5%
1.0%
0.4%
0.3%
0.4%
0.1%
0.4%
0.1%
0.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

11.0%
25.3%
41.8%
56.0%
68.0%
76.0%
87.9%
93.1%
95.6%
97.1%
98.1%
98.6%
98.9%
99.2%
99.4%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
308

N

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

w
ey
[

%

99.0%
0.6%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Rocky Hill Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1368
78

~

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,453

%

94.2%
5.4%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.2%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Thursday, November 15, 2007

#

1
18
33

[y
SN

[eNeoleoloNolololololololoNolololeNoNelNeloelNelNolNolNoO N SN

74

%

1.4%
24.3%
44.6%
18.9%

4.1%

2.7%

4.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

1.4%
25.7%
70.3%
89.2%
93.2%
95.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

124
178
201
163
107
109
256
151
49
24
21
13
12
5
16
12

OO OO O OO0 OOF,PM~WN

=
~
[
@

1637

1637

%

8.5%
12.3%
13.8%
11.2%

7.4%

7.5%
17.6%
10.4%

3.4%

1.7%

1.4%

0.9%

0.8%

0.3%

1.1%

0.8%

0.3%

0.2%

0.3%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.5%
20.8%
34.6%
45.8%
53.2%
60.7%
78.3%
88.7%
92.1%
93.7%
95.2%
96.1%
96.9%
97.2%
98.3%
99.2%
99.4%
99.7%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
180

N

eNeololoNolololololollololNololloleNoNelololNoelNollololNololloll V]

184

%

97.8%
1.1%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.8%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Seymour Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

795
40

w

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

838

%

94.9%
4.8%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

94.9%
99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

3
73
144
56
17

(8]

[eNeoleoloNololololNolololeoNololNoeNeNeNelNolNolNoll i N

307

%

1.0%
23.8%
46.9%
18.2%

5.5%

1.6%

2.3%

0.3%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

1.0%
24.8%
71.7%
89.9%
95.4%
97.1%
99.3%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

50
80
108
99
87
87
150
83
46
20
14
10

[EEN

OO OO O OO0 ODODODOONOO

838

939

939

%

6.0%
9.5%
12.9%
11.8%
10.4%
10.4%
17.9%
9.9%
5.5%
2.4%
1.7%
1.2%
0.1%
0.1%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.0%
15.5%
28.4%
40.2%
50.6%
61.0%
78.9%
88.8%
94.3%
96.7%
98.3%
99.5%
99.6%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOO@U‘I8

=
o
_

%

92.1%
5.0%
3.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.1%
97.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Shelton Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2556
58

o]

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,620

%

97.6%
2.2%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

97.6%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
379
292
117

=N gl
9 oo b

[eNeololoNololololNoNololoNoNoNoell e NolNoll i Dl V)

898

%

0.0%
42.2%
32.5%
13.0%

6.0%

3.1%

2.0%

0.6%

0.2%

0.1%

0.1%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
42.2%
74.7%
87.8%
93.8%
96.9%
98.9%
99.4%
99.7%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

269
309
508
364
275
235
337
159
73
25
19
14

OO O OFRPOFRPOORFRLPNENWONMA-N

N
[}
N
o

3060

3060

%

10.3%
11.8%
19.4%
13.9%
10.5%
9.0%
12.9%
6.1%
2.8%
1.0%
0.7%
0.5%
0.3%
0.2%
0.1%
0.3%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

10.3%
22.1%
41.5%
55.3%
65.8%
74.8%
87.7%
93.7%
96.5%
97.5%
98.2%
98.7%
99.0%
99.2%
99.2%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
433

oNeololololololololollolololelololelNelNollololNo ool N ool e)

440

%

98.4%
0.7%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

98.4%
99.1%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Simsbury Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1567
40
12

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

1,619

%

96.8%
2.5%
0.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.8%
99.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

eNeoleoloNolololoNoNololoNololoNeNeNoll el Dl i el N N6 Mo It Ne)

32

%

0.0%
9.4%
25.0%
15.6%
15.6%
15.6%
9.4%
0.0%
3.1%
3.1%
0.0%
3.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
9.4%
34.4%
50.0%
65.6%
81.3%
90.6%
90.6%
93.8%
96.9%
96.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

350
187
159
134
111
108
202
111
65
48
36
28
13
13
28

OO OO0 OCOONOUIF,r MoOO

=
[o2]
'y
©

1826

1826

%

21.6%
11.6%
9.8%
8.3%
6.9%
6.7%
12.5%
6.9%
4.0%
3.0%
2.2%
1.7%
0.8%
0.8%
1.7%
0.4%
0.5%
0.2%
0.1%
0.3%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

21.6%
33.2%
43.0%
51.3%
58.1%
64.8%
77.3%
84.1%
88.1%
91.1%
93.3%
95.1%
95.9%
96.7%
98.4%
98.8%
99.3%
99.5%
99.6%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
192

OOOOOOOOOOOOOOOOOOOOOOOOOOOBW

207

%

92.8%
1.4%
5.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

92.8%
94.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Southbury Public Safety

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

1085
67
12

o

[eNeololoNeolololoNolololoNolololeoNoNololoNeNolNoll el

1,166

%

93.1%
5.7%
1.0%
0.0%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

93.1%
98.8%
99.8%
99.8%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

Answered/Transferred
# % Cum.
0 0.0%  0.0%
0 0.0%  0.0%
7 22.6% 22.6%
10  32.3% 54.8%
5 16.1% 71.0%
4 12.9% 83.9%
4 12.9%  96.8%
1 3.2%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

w
ey

For Date Range From 7/1/2007 To 9/30/2007

Answered/Hung Up  Received/Abandoned

#

54
113
123
106
119
116
244
131

53

32

16

10

OOOOI—‘OOOOOOI\)O-&O?\I::@(O

1,166

1342

1342

%

4.6%
9.7%
10.5%
9.1%
10.2%
9.9%
20.9%
11.2%
4.5%
2.7%
1.4%
0.9%
0.8%
0.5%
0.9%
0.6%
0.5%
0.3%
0.0%
0.2%
0.3%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%

Cum.

4.6%
14.3%
24.9%
34.0%
44.2%
54.1%
75.0%
86.3%
90.8%
93.6%
94.9%
95.8%
96.6%
97.1%
98.0%
98.6%
99.1%
99.5%
99.5%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

#
172

eoNeololololololololollololololololeNelNololololNollolo ool o]

176

%

97.7%
0.0%
2.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.7%
97.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Southington Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2723
11

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

2,735

%

99.6%
0.4%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

99.6%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

1
159
296
193

N W~
NJIRN

OO OO0 O0DO0ODO0ODO0OO0ODO0OO0OO0ORrRPROORPFPOONW

794

%

0.1%
20.0%
37.3%
24.3%

9.1%

3.9%

3.4%

0.9%

0.4%

0.3%

0.0%

0.0%

0.1%

0.1%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.1%
20.2%
57.4%
81.7%
90.8%
94.7%
98.1%
99.0%
99.4%
99.6%
99.6%
99.6%
99.7%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

227
277
283
214
250
188
409
321
188
103
91
48
33
24
28
17
11

RPOORORRPRPELPWWDA-

2,735

3141

3141

%

8.3%
10.1%
10.3%

7.8%

9.1%

6.9%
15.0%
11.7%

6.9%

3.8%

3.3%

1.8%

1.2%

0.9%

1.0%

0.6%

0.4%

0.3%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

8.3%
18.4%
28.8%
36.6%
45.7%
52.6%
67.6%
79.3%
86.2%
89.9%
93.3%
95.0%
96.2%
97.1%
98.1%
98.8%
99.2%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

#
405

o

eNeololoNololololololololNolollolelNoNelololNoelNollololNololNoll ]

406

%

99.8%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

South Central Emergency Comm. Ctr.

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1699
75

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,775

%

95.7%
4.2%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

95.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 30, 2007

#

0
11
54
38
27
16
16

w

[eNeoleoloNolololoNoNololoNolololeoNoNolNelelNoNe)]

165

%

0.0%
6.7%
32.7%
23.0%
16.4%
9.7%
9.7%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
6.7%
39.4%
62.4%
78.8%
88.5%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up

#

24
36
77
96
136
207
578
363
143
36
23
8

=
o o1

P OOOOONOOOOMMOO OOV

1,775

1829

1829

%

1.4%
2.0%
4.3%
5.4%
7.7%
11.7%
32.6%
20.5%
8.1%
2.0%
1.3%
0.5%
0.3%
0.6%
0.3%
0.5%
0.3%
0.3%
0.2%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

1.4%

3.4%

7.7%

13.1%
20.8%
32.5%
65.0%
85.5%
93.5%
95.5%
96.8%
97.3%
97.6%
98.1%
98.4%
98.9%
99.3%
99.6%
99.8%
99.8%
99.8%
99.8%
99.8%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

Received/Abandoned
# % Cum.
52 96.3%  96.3%
1 1.9%  98.1%
1 1.9%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0

54
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

South Windsor Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1490
16

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,507

%

98.9%
1.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
22
65

w
B

OOOOOOOOOOOOOOOOOOI—‘OON&(»WB

149

%

0.0%
14.8%
43.6%
22.8%

6.7%

5.4%

2.0%

2.7%

1.3%

0.0%

0.0%

0.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
14.8%
58.4%
81.2%
87.9%
93.3%
95.3%
98.0%
99.3%
99.3%
99.3%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

122
148
154
154
140
114
252
123
81
42
19
24
20
18
32
21
15
11

OO O0OO0OO0OOCOFrRrNF, MO

1,507

1733

1733

%

8.1%
9.8%
10.2%
10.2%
9.3%
7.6%
16.7%
8.2%
5.4%
2.8%
1.3%
1.6%
1.3%
1.2%
2.1%
1.4%
1.0%
0.7%
0.6%
0.3%
0.1%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

8.1%
17.9%
28.1%
38.4%
47.6%
55.2%
71.9%
80.1%
85.5%
88.3%
89.5%
91.1%
92.4%
93.6%
95.8%
97.1%
98.1%
98.9%
99.5%
99.7%
99.8%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
220

oNeololololololololollololololololeNelNolololNolNollolo o lolF g )

226

%

97.3%
0.9%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

97.3%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Stamford Emergency Communications

Response
Times # %
<= 0m09 12490 92.3%
<= 0m 19s 863 6.4%
<= 0m 29s 163 1.2%
<= 0m 39s 9 0.1%
<= 0m 49s 1 0.0%
<= 0m 59s 1 0.0%
<= 1m 29s 3 0.0%
<= 1m 59s 0 0.0%
<= 2m 29s 0 0.0%
<= 2m 59s 0 0.0%
<= 3m 29s 0 0.0%
<= 3m 59s 0 0.0%
<= 4m 29s 0 0.0%
<= 4m 59s 0 0.0%
<= 5m 59s 0 0.0%
<= 6m 59s 0 0.0%
<= 7m 59s 0 0.0%
<= 8m 59s 0 0.0%
<= 9m 59s 0 0.0%
<=10m 59s 0 0.0%
<=11m 59s 0 0.0%
<=12m 59s 0 0.0%
<=13m 59s 0 0.0%
<=14m 59s 0 0.0%
<=15m 59s 0 0.0%
<=16m 59s 0 0.0%
<=17m 59s 0 0.0%
<=18m 59s 0 0.0%
<=19m 59s 0 0.0%
>=20m 0s 0 0.0%

Tot. Counts: 13,530

Notes:

92.3%
98.7%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
113
215

B D OO
W 0

OOOOOOOOOOOOOOOI—‘OO-&I—‘G@B

614

%

0.0%
18.4%
35.0%
16.0%

9.4%

7.0%

7.8%

3.6%

1.0%

0.8%

0.2%

0.7%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
18.4%
53.4%
69.4%
78.8%
85.8%
93.6%
97.2%
98.2%
99.0%
99.2%
99.8%
99.8%
99.8%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

2671
1752
1460
1262
1120
992
1924
952
442
279
149
130
84
56
89
65
35
27

%

19.7%
12.9%
10.8%
9.3%
8.3%
7.3%
14.2%
7.0%
3.3%
2.1%
1.1%
1.0%
0.6%
0.4%
0.7%
0.5%
0.3%
0.2%
0.1%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

19.7%
32.7%
43.5%
52.8%
61.1%
68.4%
82.6%
89.7%
92.9%
95.0%
96.1%
97.1%
97.7%
98.1%
98.8%
99.2%
99.5%
99.7%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

3852
68
160

':),I—‘ONNI—\OJE—‘Q)Q)I—\I\)I—\OJE—‘OI—‘OI—‘OI—\OI\)E—‘I—‘Ol\)

4,140

%

93.0%
1.6%
3.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.7%

Cum.

93.0%
94.7%
98.6%
98.6%
98.6%
98.6%
98.6%
98.7%
98.7%
98.7%
98.7%
98.7%
98.7%
98.8%
98.8%
98.8%
98.9%
98.9%
98.9%
99.0%
99.0%
99.1%
99.1%
99.2%
99.2%
99.3%
99.3%
99.3%
99.3%
100.0
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Fractile 911 Call Response Time Distribution

Stonington Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

1351
24

o

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

1,375

%

98.3%
1.7%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
47
107

[8)]
w

OOOOOOOOOOOOOOOI—‘OOOOOI\JU‘I@@G

247

%

0.0%
19.0%
43.3%
21.5%

6.1%

3.2%

3.6%

2.0%

0.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

For Date Range From 7/1/2007 To 9/30/2007

Cum.

0.0%
19.0%
62.3%
83.8%
89.9%
93.1%
96.8%
98.8%
99.6%
99.6%
99.6%
99.6%
99.6%
99.6%
100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

86
153
169
171
167
114
216

90

50

38

23

24

16

12

13

14

OO OO O0OOCOOkrRFNM~OOIO

I
w
by
3

1562

1562

%

6.3%
11.1%
12.3%
12.4%
12.1%

8.3%
15.7%

6.5%

3.6%

2.8%

1.7%

1.7%

1.2%

0.9%

0.9%

1.0%

0.4%

0.4%

0.3%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

6.3%
17.4%
29.7%
42.1%
54.3%
62.5%
78.3%
84.8%
88.4%
91.2%
92.9%
94.6%
95.8%
96.7%
97.6%
98.6%
99.1%
99.4%
99.7%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
181

o

eNeolololololololololololololloleoNolNeolololNelNololNolNol Jlelié)]

187

%

96.8%
0.0%
2.7%
0.0%
0.5%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.8%
96.8%
99.5%
99.5%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Stratford Emergency Communications Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

4916
191
14

[y

[ecNeololoNeolololoNolololoNolololeoNoNololoNoNolNoNall o)

5,123

%

96.0%
3.7%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

96.0%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#
0

102
196

(o]
J

N
[8)]

=
o

-
9w

i eNeoNololoNolololoNoNoleoloNoNoelNeNoNoll el

421

%

0.0%
24.2%
46.6%
15.9%

5.9%

2.4%

3.1%

1.2%

0.2%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.2%

Cum.

0.0%
24.2%
70.8%
86.7%
92.6%
95.0%
98.1%
99.3%
99.5%
99.5%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%
99.8%

100.0

Answered/Hung Up  Received/Abandoned

#

474
625
701
553
419
401
706
485
305
138
99
47
47
33
38
22
14

P OOOOORrRROORFRrh~wWo

5,123

5925

5925

%

9.3%
12.2%
13.7%
10.8%

8.2%

7.8%
13.8%

9.5%

6.0%

2.7%

1.9%

0.9%

0.9%

0.6%

0.7%

0.4%

0.3%

0.1%

0.1%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

9.3%
21.5%
35.1%
45.9%
54.1%
61.9%
75.7%
85.2%
91.1%
93.8%
95.8%
96.7%
97.6%
98.2%
99.0%
99.4%
99.7%
99.8%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#
789

(@]

| alelololololololololololololololeleNolololNololNo oo RNolN|

802

%

98.4%
0.6%
0.9%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

98.4%
99.0%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Suffield Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

713
50

o]

[eNeololoNolololoNolololoNolololeoNoeNolNoelolNeNelNolNo o Nl

770

%

92.6%
6.5%
0.8%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

92.6%
99.1%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
12
41
23
12
10
15

w

[eNeoleoloNolololoNoNololeoNelelNeNeNeNolNoll i CN

120

%

0.0%
10.0%
34.2%
19.2%
10.0%

8.3%
12.5%

2.5%

0.8%

1.7%

0.8%

0.0%

0.0%

0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

0.0%
10.0%
44.2%
63.3%
73.3%
81.7%
94.2%
96.7%
97.5%
99.2%

100.0

100.0

100.0

100.0

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

36
43
99
97
101
87
151
60
28
10
10

POOCOCOoORrRORRLRRLRERPOWNUOARL MO

770

871

871

%

4.7%
5.6%
12.9%
12.6%
13.1%
11.3%
19.6%
7.8%
3.6%
1.3%
1.3%
0.8%
0.6%
0.5%
1.7%
0.5%
0.6%
0.3%
0.4%
0.1%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.1%

Cum.

4.7%
10.3%
23.1%
35.7%
48.8%
60.1%
79.7%
87.5%
91.2%
92.5%
93.8%
94.5%
95.2%
95.7%
97.4%
97.9%
98.6%
98.8%
99.2%
99.4%
99.5%
99.6%
99.7%
99.7%
99.9%
99.9%
99.9%
99.9%
99.9%
100.0

#

100
0

1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0

101

%

99.0%
0.0%
1.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

99.0%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Thomaston Police Department

Response

Times # %
<= 0m 09s 461 92.2%
<= 0m 19s 34 6.8%
<= 0m 29s 5 1.0%
<= 0m 39s 0 0.0%
<= 0m 49s 0 0.0%
<= 0m 59s 0 0.0%
<= 1m 29s 0 0.0%
<= 1m59s 0 0.0%
<= 2m 29s 0 0.0%
<= 2m 59s 0 0.0%
<= 3m 29s 0 0.0%
<= 3m 59s 0 0.0%
<= 4m 29s 0 0.0%
<= 4m 59s 0 0.0%
<= 5m 59s 0 0.0%
<= 6m 59s 0 0.0%
<= 7m 59s 0 0.0%
<= 8m 59s 0 0.0%
<= 9m 59s 0 0.0%
<=10m 59s 0 0.0%
<=11m 59s 0 0.0%
<=12m 59s 0 0.0%
<=13m 59s 0 0.0%
<= 14m 59s 0 0.0%
<= 15m 59s 0 0.0%
<= 16m 59s 0 0.0%
<=17m 59s 0 0.0%
<= 18m 59s 0 0.0%
<=19m 59s 0 0.0%
>=20m 0s 0 0.0%

Tot. Counts: 500

Notes:

92.2%
99.0%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:

Number of Records not Processed due to Bad Data:

Total Records Analyzed:

Produced on Friday, November 16, 2007

#
0

2NN
onv o &~

[eNeoleoloNololololNolololeoNololNoeNeNeNoNoll e R RJCRN]

88

%

0.0%
2.3%
27.3%
29.5%
13.6%
11.4%
8.0%
3.4%
3.4%
0.0%
1.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

For Date Range From 7/1/2007 To 9/30/2007

Received/Answered Answered/Transferred
Cum.

Cum.

0.0%
2.3%
29.5%
59.1%
72.7%
84.1%
92.0%
95.5%
98.9%
98.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Answered/Hung Up  Received/Abandoned

#

18
32
44
53
65
59
109
53
30
10

(]

OO OO0 OO ORrRROOFREFPNOWWULIO

500

547

547

%

3.6%
6.4%
8.8%
10.6%
13.0%
11.8%
21.8%
10.6%
6.0%
2.0%
1.0%
1.2%
1.0%
0.6%
0.6%
0.0%
0.4%
0.2%
0.2%
0.0%
0.0%
0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

3.6%
10.0%
18.8%
29.4%
42.4%
54.2%
76.0%
86.6%
92.6%
94.6%
95.6%
96.8%
97.8%
98.4%
99.0%
99.0%
99.4%
99.6%
99.8%
99.8%
99.8%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#

OOOOOOOOOOOOOOOOOOOOOOOOOOOOI\J&

~
bl

%

95.7%
4.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution

Tolland County Mutual Aid Dispatch Center

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered

#

7368
329
20

o

[eNeololoNolololoNolololoNolololoNoNololoNoeNolNolNolNolo)

7,717

%

95.5%
4.3%
0.3%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

95.5%
99.7%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

Answered/Transferred
# % Cum.
7 02%  0.2%

857 235% 23.7%
1584 435% 67.3%
646  17.7% 85.0%
254  7.0%  92.0%
146 4.0%  96.0%
111 3.0%  99.0%
20 0.5%  99.6%
7 0.2%  99.8%
2 0.1%  99.8%
3 0.1%  99.9%
0 0.0%  99.9%
1 0.0%  99.9%
0 0.0%  99.9%
1 0.0%  100.0
1 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
0 0.0%  100.0
3

,640

For Date Range From 7/1/2007 To 9/30/2007

Answered/Hung Up  Received/Abandoned

#

477
735
1628
1618
1188
749
830
251
81
51
32
16
15
12
11

P OOOOORrRROONMMPFPLRWNDN

7,717

8454

8454

%

6.2%
9.5%
21.1%
21.0%
15.4%
9.7%
10.8%
3.3%
1.0%
0.7%
0.4%
0.2%
0.2%
0.2%
0.1%
0.1%
0.1%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.2%
15.7%
36.8%
57.8%
73.2%
82.9%
93.6%
96.9%
97.9%
98.6%
99.0%
99.2%
99.4%
99.6%
99.7%
99.8%
99.8%
99.9%
99.9%
99.9%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

#

714
10
13

o

[eNeololoNololololololloloNololloleNoNelololNoNollolololo)

737

%

96.9%
1.4%
1.8%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

96.9%
98.2%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
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Fractile 911 Call Response Time Distribution
For Date Range From 7/1/2007 To 9/30/2007

Torrington Police Department

Response
Times

<= 0m 09s
<= 0m 19s
<= 0m 29s
<= 0m 39s
<= 0m 49s
<= 0m 59s
<= 1m 29s
<= 1m 59s
<= 2m 29s
<= 2m59s
<= 3m 29s
<= 3m 59s
<= 4m 29s
<= 4m 59s
<= 5m 59s
<= 6m 59s
<= 7m 59s
<= 8m 59s
<= 9m 59s
<=10m 59s
<=11m 59s
<=12m 59s
<=13m 59s
<=14m 59s
<=15m 59s
<=16m 59s
<=17m 59s
<=18m 59s
<=19m 59s
>=20m 0s

Tot. Counts:

Notes:

Received/Answered Answered/Transferred
Cum.

#

2952
49

[y

[eNeololoNolololoNolololoNolololeoNoNololoNeNelNolNolNoNolo)

3,002

%

98.3%
1.6%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

98.3%
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0

Total Records Reported by this PSAP:
Number of Records not Processed due to Bad Data:
Total Records Analyzed:

Produced on Friday, November 16, 2007

#

0
390
379
127

w N Ul
REARERN

[eNeoleoloNolololoNoNololoNololoNeNoeNoelNoNall e

1,021

%

0.0%
38.2%
37.1%
12.4%

5.3%

2.8%

3.2%

0.7%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Cum.

0.0%
38.2%
75.3%
87.8%
93.0%
95.9%
99.1%
99.8%
99.8%

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

100.0

Answered/Hung Up  Received/Abandoned

#

189
175
250
237
240
272
643
436
200
127
81
33
33
21
27
13
11

P OOOOORFrRONEFEDNMW

w
o
o
N

3249

3249

%

6.3%
5.8%
8.3%
7.9%
8.0%
9.1%
21.4%
14.5%
6.7%
4.2%
2.7%
1.1%
1.1%
0.7%
0.9%
0.4%
0.4%
0.1%
0.1%
0.1%
0.0%
0.1%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

6.3%
12.1%
20.5%
28.3%
36.3%
45.4%
66.8%
81.3%
88.0%
92.2%
94.9%
96.0%
97.1%
97.8%
98.7%
99.2%
99.5%
99.6%
99.8%
99.8%
99.9%
99.9%
99.9%
100.0
100.0
100.0
100.0
100.0
100.0
100.0

#
247

o

eNeololoNololololololololNolollolelNoNellololNelNolololNololo o]

247

%

100.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

Cum.

100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
100.0
10