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The 6 Steps to Certification For the Employer

Confirmation Packet

A confirmation letter with the class
schedule and directions to the facility
will be emailed to each student with a
copy to the employer.

Prerequisite to Training
Students must complete NIMS 100 and NIMS 700 prior to applying for the Tele-
communicator training class. NIMS training is free and available online. Certifi-
cates of Achievement for NIMS 100 and NIMS 700 must accompany the
training application.

Training Materials

Students will receive the electronic
version of the Training Manual two
weeks prior to class, and must print
and assemble the manual for the start
of class. Approximately 375 sheets of
three-hole punch paper, a binder and
eight divider tabs are required to build

Telecommunicator Certification Exam the manual.
Students must pass the Telecommunicator exam administered by OSET. Admis-
sion to the exam is based on successful completion of a state-approved training

Telecommunicator Training Program
The Office of Statewide Emergency Telecommunications (OSET) offers a compre-
hensive training course free of charge. Contents of the program are listed below.
Applicants to the class must be employed and sponsored by a Public Safety An-
swering Point (PSAP), and provide Certificates of Achievement for NIMS 100 and
NIMS 700. Outside Telecommunicator training programs may be considered for
approval by OSET. More information can be found at www.ct.gov/dps

The Application Form

program, or by qualifying years of experience or specialized training. More infor- When submitting a training applica-
mation can be found at www.ct.gov/dps tion, the employee date of hire, stu-
dent email and employer email must

EMD Training be provided, and Certificates of

Candidates must complete an Emergency Medical Dispatch (EMD) training class Achievement for NIMS 100 and NIMS

approved by the Office of Statewide Emergency Telecommunications (OSET). 700 must be attached. No incomplete

Section 28-25b(2) of the Connecticut General Statutes requires that all PSAPs pro- applications will be accepted.

vide EMD services. It is the employers’ responsibility to provide this training.

Proof of EMD certification must be sent to OSET as part of the Telecommunicator The Registration

certification requirements. OSET will reimburse PSAPs for the cost of EMD train- PSAPs will be sent an email with the

ing. For information on reimbursement, contact OSET at 860.685.8080. initial acceptance letter attached. The

letter tentatively holds a student’s
seat in the class; the employer must
call Peter Lucco at 860.685.8155 to
confirm the registration. A student’s
registration must be confirmed in or-
der to gain admittance to the training.

911 Equipment Training
After successfully completing the Telecommunicator course, students must at-
tend a separate, hands-on equipment class. There is no fee for the training. An
in-house 911 training program provided by the employer may be acceptable. In
this case, the supervisor must sign and submit verification to OSET.

Probationary Working Test Period NIMS
The employer must establish a probationary working test period, and verify in Both NIMS 100 and NIMS 700 online
writing to OSET that the student’s probation has been successfully completed. classes can be accessed through our

website at www.ct.gov/dps. Click on

Training Schedule— Day3 Chapter 5: Liability Issues “Statewide Emergency Telecommuni-
4 1/2 Days Total Chapter 6: Law Enforcement cations” in the blue navigation column,
Day1l Chapter 1: Introduction to the Operations then ”TeIecommunicath Trai'ning" and
Career of the Telecommunicator . finally the' NIMS_ Online I'|r'1k. The

Chanter 2: Telenhone Tech Day4 Chapter 7: Fire and Emergency system will email a Certificate of

nap e;TiDDe ephaone fech- Services Dispatch Achievement to the student for each

niques Chapter 8: Hazardous Materials/ class; copies of which must be sent

WMD for Public Safety Dispatchers with this application.

Day2 Chapter 3: Radio Fundamentals

Chapter 4: Enhanced 9-1-1 Day5 Two-hour examination
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State of Connecticut, Department of Emergency Services and Public Protection

Applicants must pass NIMS 100 and NIMS 700 in order
to apply for the Telecommunicator training program.
Both classes are available free-of charge at http://
training.fema.gov/IS/NIMS.asp.

Once on the Federal Emergency Management Agency
(FEMA) website, scroll to links for 1IS-100.b Introduction
to Incident Command System, and IS-700.a NIMS An
Introduction. Each link will bring you to an introductory
page. To begin the training, click on Interactive Web-

based Course under Take This Course.

There is an exam at the end of each course. Upon suc-

cessful completion of the tests, you will receive emails

NOTES

from the Emergency Management Institute at FEMA
notifying you that you have passed. Within 1-2 busi-
ness days, you will receive an email with a link to create
your electronic certificate. Print the Certificate of
Achievement, and send a copy with the Telecommuni-
cator Training application form. The Office of Statewide
Emergency Telecommunications (OSET) needs both
NIMS 100 and NIMS 700 certificates - not the confir-

mation email.

If you have any questions regarding this process, con-
tact Peter Lucco at 860.685.8155.
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