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STATE OF .CO~E.CTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", ,·,Contract" and/ or "contract'') 
Revised Septem}?er 2011 

'T}le State of(;onnecticut DEl? ARTMENT OF SOCIAL SERVICES 

Street: 55 FARMINGTON AvENUE 

City; HARTFORD State: CT Zip: 06105 
------- ----------------------

Tel#: (860) 424-5699 ("Agency'' and/ or "Department''), hereby enters into a Contract with: 

Contractor's Natne: CENTRAL CONNETICUT S,ENIOR HEALTH SERVICES, INC. 

Street: 45 MERiD~NAVENUE 
. . 

City: SOUTHINGTON State: CT Zip: 06489 

'fel#: (860) 406-6865 FEIN/SS#: 06-0846991 DUNS: 829822381 

("Contractor''), for the p.rovision of services outlined jn Part I and for the compliance with Part II. The 
Agency and the Contractor shall collectively be referred to as "Parties". The Contractor shall coni ply 
with the terms and conditions set forth in this Contract as f9)lows: 

.. 
Contract Term This Contract is in effect from 11/1/2014 through10/31/2016. 
Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Cont~;actor 0 IS or IZI IS NOT a set aside Contractor purspant to C.G.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's 

authorized official(s) and, where applicable, the date of approval by the Office of the 
Attorney General ("OAG"). Upon such execution, this Contract shall be deemed effective 
for the entire term specified above. 

Contract Part I of this Contract may be amended only be means of a written instrument signed by 
Amendment the Agency, the Contractor, an<;!, ~f required, the OAG. Part II of this Contract may be 

an:ended only in consultation with, and with the approval of, the OAG and the State of 
Connecticut, Office ofPolicy aQd Management ("OPM''). . 

An notices, demands, requests, consents, approvals or ·a ther communications required or permitted to be 
given or which are given with respect to this Contract (collectively called "Notices") shall be deemed to have 
been effected at such time as the Notice is hancl-delivere<;I, placed~ the U.S. mail, first class and postage 
prepaid, J;etutn receipt requested, or placed with a recognized, overnight express delivery service ·that provides 
for a return receipt. All such Notices shall be in writing and shall be addressed as follow~: 

I f to the STATE OF CONNECTICUT If to the CENTRAL CONNECTICUT 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: SENJOR HEALTH SERVICES, INC. 
25 SIGOUR.ll.lEY STREET 45 MERIDEN AVENUE 
55 FARMINGTON AVENUE SOUTHINGTON, Cf 06489 
HARTFORD, c'r 96l06-06105 

Attention: Heidi Gil 
Attention: Olga Coleman-Williams 

A party may modify the addressee or address for Notices by providing fourteen (14) days' prior written Notice 
to the other party. No formal amendment is required. 
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PART I- SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, 
PROGRAM-SPECIFIC and AGENCY-SPECIFIC SECTIONS 

The Money Follows the Person (MFP) Rebalancing Demonstration, is authorized by section 6071 of 
the Deficit Reduction Act of 2005 (P.L. 109-171). The demonstration was designed to assist Sta tes to 
balance their long-term care systems, while assisting Medicaid enrollees to transition from institutions 
to the community. Congress initially authorized up to $1.75 billion of Federal funds through Fiscal 
Year (PPY) 2011. \'\lith the subsequent passage of the Patient Protection and Affordable Care Act 
(P.L. 111-148) in 2010, Section 2403 extended the program through September 30, 2016. An 
additional $2.25 billion in Federal funds was appropriated through FFY 2016. The Ivll'P 
Demonstration supports State efforts to rebalance their long-term support system so that individuals 
have a choice of where they live and receive sel'V-ices. 

Funding from the MFP Demonstration was utilized to analyze current and projected trends, 
comparing institutional demand to the demand for community Long-Term Supports and Services 
(LTSS). The analysis created a foundation for the State's strategic rebalancing plan. The strategic 
rebalancing plan began implementation in January 2013. One important component of the strategy 
was funding for nursing facilities who sought to diversify their business model while aligning 
priorities set forth in the plan. Several nursing homes successfully competed for an award and will 
work as contractors with the D epartment to advance the State's rebalancing goals. 

The Contractor shall provide the following specific services to advance the goals of the State's Rebalancing 
Plan. It agrees to comply with the terms and conditions set forth as required by the Department of Social 
Services (herein referred to as the "Department"), including but not limited to the requirements and 
measurements for the scope of se1vices, contract performance, quality assurance, reports, terms of payment, 
and budget. No provisions shall be contained in this Part I that negate, supersede, or contradict any 
provision of Part II. In the event of such inconsistency between Part I and Part II, d1e provisions of Part II 
shall control. 

1) DESCRIPTION OF MFP SERVICES: Central Connecticut Senior Health Se1vices 

a) Central Connecticut Senior Health Services (CCSHS), on d1e behalf of Southington Care Center 
(SCC), and its partners, is d1e owner of qualified nursing facilities and is entering in to this agreement 
with the Department (that owner and its partners, "Contractor"). 

b) The Contractor currently operates the Connecticut Center for Healthy Aging (CTCH.A), which 
currendy operates its model in three (3) central Connecticut locations (The Hospital of Central 
Connecticut at Bradley Memorial, The Hospital of Central Connecticut at New Britain General, and 
MidState Medical Center "CTCTJA Jlospitals"). 

c) The Contractor shall submit a progress report and financial statement to the Department 15 days 
after the end of each period detailing progress on d1e deliverables. (refer to Section 8 d.4 FINANCIAL 

REPORTING REQUTREl\ffiNTS) Future payments are subject to the Departments' approval based on 
the timely receipt of the progress report and financial statement. 

d) The Contractor shall increase CTCH.As capacity to promote d1e utilization of home and community 
based setvice (HCBS) and long term se1vices and supports (LTSS) by Medicaid recipients and in 
coordination with the Department's strategic rebalancing plan by: 

i) Opening a CTCHA satellite site at Southington Care Center and expanding existing se1vices at 
CTCHA hospital sites. 
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ii) Recruiting, hiring and training a Senior Resource Coordinator to operate out of CTCHA 
hospitals and sec depending on volume and needs; 

iii) Targeting nursing facility residents and patients with CTCHA resource coordination setvices 
and r;rss in the community; and 

iv) Securing office space at SCC. 

c) The Contractor shall work collaborativcly, and not in duplication of services, with Connecticut's 
comprehensive phone-based setvice that provides information and referrals to community services 
(that service, "211"), in coordination with the Department's strategic rebalancing plan including: 
i) Ensure that 211 has updated sctviccs and offerings provided by CTCI-JA on an on-going basis 
ii) Developing a referral and information resource in concert with SCC, CTCHA, and the State of 

CT No \'~/tong Door initiative; 
iii) CTCHA and 211 will provide reciprocal training to all essential staff to facilitate and maximize 

continuity of setviccs between the two organizations; 
iv) Promoting 211 and MyPiaceCT through My I leal thy Advantage membership club, other 

Hartford HcalthCare (THIC) providers, other HCBS providers, area senior centers, and caregiver 
support groups, among others; 

v) Track referrals made to and received from 211 and MyPiaceCT; and 
vi) Monitoring and evaluating 211 and MyPlaceCT referral trends 

D The Contractor shall work collaboratively with 211 to ensure continuity of service offerings, referrals, 
and support needs in the coordination with the Department's strategic rebalancing plan including. 

g) The Contractor shall develop and disseminate a free, user friendly, patient and family centered 
resource toolkit to help seniors learn about H CBS and J;l'SS, in coordination with the Department's 
strategic rebalancing plan including: 

i) Smveying the subset of current clients (10,000 My Healthy Advantage Club members) to assess 
the best toolkit format; 

ii) Providing the DSS Program Representative the results of the client survey within two (2) weeks 
of compilation of survey results; 

iii) Creating a Stakeholder Council of families and seniors to provide input into toolkit development 
and new resource development, as well as conducting two (2)stakeholder meetings; 

iv) Providing the DSS Program Representative with the date and time of the Stakeholders Council 
meeting two (2) weeks prior to the meeting; 

v) Providing the DSS Program Representative with a list of stakeholders and Stakeholder Council 
meetings minutes within two (2) weeks of the meeting; 

vi) Ensming the toolkit addresses health literacy and language barriers by providing information for 
translating the toolkit into other languages; and 

vii) D eveloping and creating online and hard copy toolkits aligned with community-based and 
national organizations (e.g. National Families Caregivers Association) that are approved by the 
Department of Social Services (DSS). 

h) The Contractor shall expand the setvice offerings in collaboration with the Hartford HealthCare 
(HHC) system and HCI3S providers that arc responsive to the needs of the Medicaid recipients and 
other low-income seniors(as defined by the CHCPE financial requirements)in coordination with the 
Department's strategic rebalancing plan, by: 

i) Broadening the CTCHA resomce coordination and educational services, including; 

(1) Increasing adherence to care plans anchored in J;fSS resources in the community in Year 
one (1); 
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(2) Notifying DSS Program Representative of date of Second Southington Senior 
Symposium two (2) weeks prior to Symposium; 

(3) Holding a Second Southington Senior Symposium to discuss CTCHA outreach to 
Medicaid recipients and low-income seniors by June 2015; 

(4) Providing a report to DSS with the outcomes reached at the Second Southington Senior 
Symposium; 

(5) Providing r:rss to a goal of two thousand (2,000) Medicaid recipients and other low
income seniors in the community in Year one (1); 

(6) Providing resource coordination services to a goal of twenty-four hundred (2,400) 
Medicaid recipients and other low-income seniors by Year two (2) of-grant; 

(7) Providing community-based wellness and prevention screening to a goal of four 
thousand (4,000) Medicaid recipients and other low-income seniors by Year two (2) of 
grant 

(8) (Providing LTSS and chronic disease management education and information sessions to 
a goal of eighteen (18) Medicaid recipients and other low-income seniors by the 
conclusion of Y car two (2) of grant; and 

(9) Meeting a goal of three thousand (3,000) referrals to LTSS in the community by the 
conclusion of Year two (2) 

i) Implement a Geriatric Care Management program for Medicaid recipients and other low-income 
seniors in coordination with the Department's strategic rebalancing plan, including: 

i) Hiring and training two (2) additional Geriatric Care Managers as part of the CTCHA outreach 
in Year one (1); 

iO Executing a Geriatric-led Care Coordination Model to provide end-to-end care coordination 
with HHC, including medical and supportive care services; 

iii) Executing medical/ clinical care with proactive care management services to support continuity 
of patient care, including follow up calls to patients and utilization of consistent patient 
assessment tools and care planning documents; 

iv) Providing geriatric care management to Medicaid recipients and low income seniors (a goal of 
thirty (30) in Year one (1) and a goal of sixty (60) in Year two(2)) 

v) Refining the home assessment tool and tracking protocol to include advance directive planning, 
medication reconciliation, and follow-up primary care provider (PCP) visits; 

vi) Implementing a home assessment follow-up plan for Medicaid recipients and other low-income 
seniors; and 

vii) Conducting home assessments for a goal of three hundred and sixty (360) Medicaid recipients 
and other low-income seniors in Year two (2). 

j) Implement a CTCHA person-centered education and engagement program in coordination with the 
Department's strategic rebalancing plan, including: 

i) Recruiting, hiring, and training a Family Caregiver Trainer during Year one (1); 
ii) Implementing a coaching program, including motivational interviewing skills, for SCC and 

CTCHA staff to facilitate a person-centered care approach; 
iii) Implementing evidence-based educational tools and patient/resident engagement practices that 

align with HHC and address patient/Medicaid client confidence, preference fulfillment, health 
literacy, level of cognition, and level of activation; 

iv) Implementing a Telehealth Kiosk and monitoring system at Southington Care Center to assist in 
integrating the Tclehcalth program with VNA Health Care and initiate contact prior to discharge 
of SNP clients at risk of readmission to hospital or nursing home admission (Medicaid clients). 
The purpose of the service is to direct funds to the needs of Medicaid clients, not to measure the 
readmission of Private Pay or Non-Medicaid clients. 
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v) Creating a follow-up plan for short-term rehabilitation (STR) discharges in concert with the 
CTCI-IA and Geriatric Care Management programs; 

vi) Enrolling a goal of seventy (70) patients to participate in the person-centered education and 
engagement program; 

vii) Enrolling a goal of three hundred (300) caregivers to participate in the person-centered education 
and engagement program; 

viii) Piloting a "care map" program for selected families of clients with dementia to assess impact of 
intervention. 

(1) The "care map" is a program that maps out the health care system as it directly relates to 
clients with dementia, including the choices caregivers have regarding services and best 
practices from professional and other caregivers. It offers direction to assist the caregiver 
in order to receive the highest level of support and services in the community. 

k) The Contractor shall increase the usc of CTCHA services that promote utilization of community 
LTSS by Medicaid recipients and seniors by raising awareness of the CTCHA in coordination with 
the Department's strategic rebalancing plan, by: 

i) Creating marketing efforts to increase awareness of CTCHA se1vices, including: 
(1) Hiring and training an Outreach Coordinator. The Outreach Coordinator must be 

approved by the Department. 
(2) Refining and/ or creating new promotional materials for all CTCHA offerings; 
(3) Promoting CTCI-IA to Medicaid and low-income clients through Dinner with Docs, 

Lunch and Learns, and o ther screenings held onsite at SNF's, hospitals, area senior 
centers, low-income housing units, and other places where seniors congregate; 

(4) Developing a marketing campaign geared toward hospitals, other providers, and the 
public on the impact of CTCHA se1viccs; 

(5) Promoting CTCHA through HHC's prin1.ary care base and network of urgent care 
centers; 

(6) Promoting the tool kit to be used by f1tst responders and other community providers; 
(7) Automating the referral process for HHC partners to align with I-IHC's process of one 

registration, one health record, one standard of care, one bill, and one relationship, (that 
process, "Five Ones") in collaboration with My Place CT project panel and the State of 
Connecticut's No \X!rong Door initiative. 

I) The Contractor shall complete project management and evaluation activities to comply with funding 
requirements, document successes and lessons learned, and continuously improve the business 
model in coordination with the Department's strategic rebalancing plan, including: 

i) Coordinating and overseeing business model implementation, including: 
(1) 1-liring a full-tinl.e Executive Director (grant project manager). T he grant project manager 

must be approved by the Department; 
(2) Hiring and/ or assigning other support staff as needed; 
(3) Conf1tming the roles of all ancillary staff; 
(4) Training all s taff regarding their new roles as needed; and 
(5) Coordinating CCSI-IS Board /HHC oversight within the process. 

ii) Completing performance and fmancial reports and evaluation activities, including: 
(1) Creating a report timeline (performance and financial); 
(2) Establishing measures for success; 
(3) Developing an evaluation system to capture in1.pact of the business model; 
(4) Contracting with the researcher to analyze/ gather data and create ongoing data analytics 

system; 
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(5) Collaborating with HI IC and other H CBS providers to collect all data on targeted 
populations, to the extent permitted by applicable state and federal law, 

(6) Measuring the business model impact related to its d1ree-part aim of better health, lower 
costs, and better care, to position business model for insurance and federa l funding. The 
measures will be identified in collaboration with DSS over the 2-year period of the Grant; 

(7) Submitting all performance and financial reports to d1e D epartment on time; 
(8) Refining assessment tools and data collection protocols as needed; and 
(9) Implementing improved measurements and tracking tools. 

m) The Contractor shall show a 1.4% decrease in admissions to the Skilled Nursing Facilities when 
discharged from HI-IC Hospitals (only .NlidState Medical Center and The Hospital of Central 
Connecticut) in coordination with the Department's strategic rebalancing plan. 
i) CHIME data will show a 1.4% decrease in admissions to Skilled Nursing Pacilities when 

discharged from HHC Hospitals (only MidState Medical Center and The Hospital of Central 
Connecticut) each Y car for two (2) Years post expansion of C'l'CI-IA resource coordination and 
educational services, implementation of a Geriatric Care Management program and 
implementation of CTCJ I A person-centered education and engagement programs. 

n) The Contractor shall demonstrate continued compliance wiili Minimum Data Set (lviDS) Section Q 
requirements. 

o) The Contractor shall participate in quarterly Learning Collaboratives at a time, date, and location 
established by the Department. 

p) The Contractor shall notify the Department within two (2) business days of any changes in the 
essential staff enumerated in the Proposed Functional Organization Chart-CT Center for Healthy 
Aging of essential staff funded by this contract-copy of which is attached as Appenc:IL" A
"Functional Organization Chart-CT Center for Healthy Aging-Essential Staff Positions". 
Should personnel designated as "Essential Staff' no longer be employed under this contract, the 
Contractor shall submit a written plan to its DSS Program Representative for the continuation of 
demonstration operations until new staff is fully hired, approved, and engaged in the administration 
and/ or operation. I f a short term vacancy is expected (e.g. medical leave, maternity leave), then the 
Contractor shall submit a vacancy plan in writing to the Department. All essential staff is subject to 
approval of ilie D epartment before contract funds may be used to pay for their time on the project. 

2) PROGRAM ADMINISTRATION: 

a) The Contractor shall submit to the Department the names and positions of those individuals who are 
designated essential staff for approval by the Department. 

b) The Contractor's administrative office is located at: 

Central CT Senior I Iealth Services 
80 Meriden Avenue 
Southington, Connecticut 06489 

c) The Contractor shall convene at least four (4) full Board of Directors meetings during each twelve 
(12)-month period iliroughout the contract period. During these meetings the status of the 
Contractor 's progress will be an agenda item. Verification of iliese meetings will be provided to the 
Department's Program Representative by including the full agenda of the Board of Directors 
meeting, and minutes of that portion of those meetings that relate, or discuss, the Contractor's 
progress. 
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d) T he Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies 
shall be maintained at the Contractor's location in the Contractor's files and will be made available to 
the D epartment, as requested by the D epartment, its representatives, and its agents. The Contractor 
further agrees to submit a copy of its personnel policies to the D epartment, if requested, within ten 
(10) days of receipt of such request. 

c) T he Contractor shall install and utilize Tumbleweed, or the equivalent software, to ensure that 
electronic messages are transmitted through a secure platform. 

f) All approvals of any of the program's deliverables shall be communicated to the Contractor, in writing, 
by the DSS project manager. J\ll approvals should be transmitted, in writing, within fourteen (14) 
business days of request for approval. 

g) The Contractor is placed on notice that any delays in meeting the timetables articulated with the 
Programs Due Dates Schedule, located on pages eleven (11) through fourteen (14) of this agreement will 
result in the delay of the approval for any invoices submitted by the Contractor. 

3) FEDERAL REQUIREMENTS: 

a) In addition to Part II of this contract, the Contractor certifies that it shall take proper assurances to 
prohibit the use of Federal funds for Lobbying as detailed below. The State requires that the language 
of the following certification be included in award documents for all sub-awards at all tiers including 
subcontracts, sub-grants, and contracts under sub-recipients, each s~1all certify and disclose accordingly. 
The Contractor certifies that: 

i) No Federal appropriated funds have been paid or will be paid, by or on behalf of the s!:t'tte, to any 
person for influencing or attempting to influence any officer or employee of any agency, member 
of Congress, an officer or employee of a member of Congress, or an employee of a member of 
Congress in connection with the awarding of any Federal loan, the entering into of any cooperative 
agreement, and the extension, continuation, renewal, amendment, or modification of any Federal 
contract, grant, loan, or cooperative agreement. 

ii) If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of a member of Congress in 
connection with this Federal contract, grant, loan or cooperative agreement, the State shall 
complete and submit standard Pederal form LLL, "Disclosure Form to Report Lobbying," 
(obtained from Health and IJuman Sen rices) in accordance with its instructions .. 

b) The term "Public Policy" indicates that the requirement is based on social, economic, or other 
objectives or considerations that may be attached to the expenditure of Federal funds by recipients, 
sub-recipients (including consortium participants), or contractors under grants, in general, or may 
relate to the expenditure of Federal funds for specified activities. By signing this agreement, the 
authorized organizational official certifies that the organization will comply with applicable public 
policies. If the Contractor does not comply with these public policy requirements, the Department 
may take any necessaty and appropriate action with respect to the recipient or the award. 

i) Exhibit 1. Public Policy Requirements/ Applicable Federal Public Policy Requirements. More 
information about each requirement can be found in the U.S. D epartment of Health and Human 
Services, I-ll-IS Grants Policy Manual, 45 CFR parts 74 and 92 (Feb. 10, 2006) available at 
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http:// www.hrsa.gov /grants /hhsgrantspolicy .. pd f checked July 21, 2014 and found under 
Grants/Funding > Find I-IJ IS grant management information> 1-:ll-IS Grants Policy Statement 

Requirement Pages 
1. Acknowledgement of Federal Funding II-23 
2. Activities Abroad II-23 
4. Controlled Substances II-23 
5. D111g-l'rec \Vorkplace II-21 
7. Limited English Proficiency II-23 
9. Rehabilitation Act of 1973 (Section 504) II-8 
10. Seat Belt-Use II-23 
11. Smoke-Free Workplace II-22 
12. Standards of Conduct II-7 

c) \XIhen issuing statements, press releases, request for proposals, bid solicitations, and other documents 
describing projects or programs funded in whole or in part with Federal money, all Recipients 
receiving Pederal funds, including but not limited to State and local governments and recipients of 
Federal research grants, shall clearly state (1) the percentage of total costs of the program or project 
which will be financed with Pederal money, (2) the dollar amount of Pederal funds for the program 
or project, and (3) the percentage and dollar amount of the total costs or the program or project that 
will be financed by nongovernment sources. 

4) QUALITY ASSURANCE COMPLIANCE: 

a) The Contractor agrees to comply with any and all applicable regulations adopted by the Department 
or other departments pursuant to the services provided under this contract and, as applicable, 
requiring that all pertinent subcontractors comply as well. 

b) The performance of the Contractor, and applicable subcontractors, will be reviewed and evaluated, at 
least annually, by the Department's Program Representative. Such reviews and evaluations may 
include an examination of the documents and reports submitted by the Contractor. Such reviews 
and evaluations may be performed by examination of documents and reports applicable to the 
program services provided under this contract, as well as related feedback from clients and 
employees served by the Contractor. 

5) PROGRAM EVALUATION. The Contractor agrees to conduct an annual self-assessment of the 
funded Program to assess goals, progress, and effectiveness. 

a) Such assessment shall be conducted by an individual or group of individuals who arc not directly 
involved in the administration and operation of tlus Program. The assessor shall also be approved by 
the Contractor's DSS Program Representative. 

b) The report should identify, among other things, the individual(s) who conducted the self-assessment. 
The Contractor shall produce a report that describes the methodology and results of the self
assessment and their relationslup to the Program, the strengths of tl1e Program, the weaknesses of 
the Program and should include recommendations to tl1e Contractor's staff. 

c) The Contractor shall present the report to its Governing Body and have any comments on th e report 
documented through minutes of tl1e meeting or otl1er formal recording process. The report, 
including confirmation of its presentation to the Contractor's Governing Body and any comments 
thereto, shall be made available to the Department's Program Representative at the time of the 
annual DSS on-site review. 

d) Clients will participate in the Program's evaluation process by completing the Contractor's service 
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satisfaction surveys. The Contractor will include a summaty of such surveys completed in the 
evaluation report 

6) LIAISON: Both parties will have named liaisons at all times. These representatives of the parties will be 
the ftrst contacts regarding any questions and problems that arise during implementation and operation 
of this contract. 

7) . NOTICES: 

a) \'\lherever the parties have a duty to give notice to the other, such notice shall be deemed given upon 
delivery, if delivered by hand Qn which case a signed receipt will be obtained), or three (3) days after 
posting if sent by registered or certified mail, return receipt requested. Notices shall be addressed as 
follows: 
i) In case of notice(s) to the Contractor regarding this contract: 

Heidi Gil 
Senior Director of Quality and Innovation 
Central CT Senior Health Services 
80 Meriden Ave 
Southington, CT. 06489 
(860) 378-1255 or gilh@ctseniorcare.org 

ii) In case of notice(s) to the Department regarding this contract: 

Olga Coleman-Williams 
Contract Administration Unit 
Department of Social Services 
55 Farmington Avenue 
Hartford, CT 06105 

(860) 424-5661 or O lga. Coleman-\'\lilliams@ct.gov 

iii) In case of notice(s) to the D epartment regarding the Program (Program 
Representatives): 

Mairead Painter 
Money Follows the Person Program 
Division of Health Services 
Department of Social Services 
55 Farmington Avenue 
Hartford, CT 06105 
(860) 424-5844 
mairead.painter@ct.gov 

Dawn Lambert 
Money Follows the Person Program 
Division of Health Services 
Department of Social Sexvices 
55 Farmington Avenue 
Hartford, CT 06105 
(860) 424-4897 
dawn.lambert@ct.gov 

a. Said notices are effective on the date of receipt as specified above, or the date 
specified in the notice, whichever comes later. Any party may change its address 
for notification pmposes by mailing a notice stating the change and setting forth 
the new address, which shall be effective on the tenth day following receipt. 
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8) DELIVERABLES AND NON-FINANCIAL REPORTING REQUIREMENTS 

The Contractor shall submit the following deliverables to the D epartment. 

Name of Contract Reporting Period Date Due 
Outcomes/Deliverable Reference 

Open a CTCHA satelJjte site Section l .d.i 11 /01 / 14-06/01/16 06/01/2016 
at South ington Care Center 
(SCC) 
Recruit, hire and train Section l.d.ii I 1/0 1/ 14-03/01/15 03/01120 15 
Senior Resource 
Coordinator 
Progress report and Section I .e 03/ 15/2015 
financial statement 
submitted to DSS 
Secure office space at SCC Section l.d.iv 11 /01/14-06/0 I /15 06/01/2015 
Ensure that 2 11 has updated Section 1 .e. i 03/01 / 14-06/01 /1 5 06/01/2015 (on-going) 
services and offerings 
provided by CTCHA on an 
on-going basis 
Developing a referral and Section l.e.iii 0 1/0 1 I 15-06/0 I I 15 06/01 /2015 
information resource in 
concert with SCC, CTCHA, 
and the State of CT No 
Wrong Door initiative 

Name of Contract Reporting Period Date Due 
Outcomes/Deliverable Reference 

CTCHA and 21 1 will Section l.e.v 01/01/ 15-06/01/ 15 06/0112015 
provide reciprocal training 
to all essential staff to 
faci litate and maxin1ize 
continuity of services 
between the two 
organizations; 
Progress report and Section I.e 07/1 5/201 5 
financial statement 
submitted to DSS 
Promoting 2 11 and Section l .e.vi 06101/15-06/01 / 16 06/01 /2016 
MyPlaceCT through My 
Healthy Advantage 
membership club, other 
Hmiford HealthCare (HHC) 
providers, other HCBS 
providers, area senior 
centers, and caregiver 
support groups, among 
others and Track referrals 
made to and received fi·om 
2 I 1 and MyPJaceCT 
Develop and d isseminate a Section l .f 03/0 I I 16-ongoing 03/0 1116-ongoing 
fi·ee, user friendly patient 
and family centered 
resource tooU<it to help 
seniors learn about HCB 
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LTSS 
Provide DSS contact with Section l.f.iv I I 101 I 14-1210 J/14 1210112014 
the date and time of the 
Stakeholder meeting two 
weeks prior 
Survey subset of current Section 1.f.i 04101 I 15-06101115 06101 12015 
clients (I 0,000 My Healthy andl.f.iii 
Advantage Club members) 
and create a Stakeholder 
Council offamilies and 
seniors to provide input into 
toolkit and new resource 
development. Hold 2 stake 
holder meetings 

Develop and create online Section 1.f. vii I l/0 1114-I 013 I I 15 1013 1/2015 
and hard copy toolkits 
aligned with conummity-
based and national 
organizations that is 
approved by DSS 
Progress report and Section I.e 11/ 15/2015 
fmancial statement 
submitted to DSS 
Hard copy toolkits I 110 l/14- I 0/3 I I 15 1013 1/2015 
completed 
On li11e toolkit launched 11101114-10131115 I 013112015 
25,000 hard copy toolkits 02101/15-1013 1116 10131/2016 
disseminated to targeted 
groups 
Work toward a goal of 0310111 5-10/3 1116 I 013 1/2016 
30,000 hits to online toolkit 
Expand CTCHA resource Section 1.g.i 1110 l/14-1 013 1115 10/3112015 
coordination and 
educational services 
Notify DSS contact of date Section l.g.i.2 ll/0 1/15-0 l/0 1116 01 101 /2016 
of Second Southington 
Senior Symposium two 
weeks prior to Symposium 

Name of Contract Reporting Period Date Due 
Outcomes/Deliverable Reference 

Hold Second Southington Section l.g.i.3 June 2015 June 2015 (exact date to be 
Senior Symposium to determined) 
discuss CTCHA outreach to 
Medicaid recipients and 
other low-income seniors by 
November 20 15 
Provide report to DSS with Section I. g. i .4 01101115 -0810 II 15 July, 2015 (30 days after the 
the outcomes reached at the Symposium) 
Second Southington Senior 
Symposium 
Progress report and Section I.e 03115/2016 
financial statement 
submitted to DSS 
Progress report and Section I.e 0711512016 
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financial statement 
submitted to DSS 
Working toward a goal of Section l.g.i.5 11/01/14-10/3 1/ 15 10/31/2015 
2,000 refenals to LTSS in 
the community 
Provide resource Section 1.g.i.6 11 /0 1/15-10/31/16 10/31/2016 
coordination services 
toward a goal of2,400 
Medicaid recipients and 
other low-income seniors -
Year 2 of grant 
Provide community-based Section l.g.i.7 11101/15-1013 1116 1013112016 
wellness and educational 
services to a goal of 4 ,000 
Medicaid recipients and 
other low-income seniors -
Year 2 of grant 
Provide a goal of 18 L TSS Section l.g. i.8 I I 10 I I 15-1 013 1 11 6 10131/2016 
and chronic disease 
management education and 
information sessions to 

I 

Medicaid recipients and 
other low-income seniors -
Year 2 of grant 
Working toward a goal of Section l.g. i.9 11101 115-1 013 1 I 16 1013 112016 
3,000 referrals to LTSS in 
the conmmnitv 
Implement a Geriatric Care Section l .h 11101/14-1013 1/15 1013 112015 
Management program for 
Medicaid recipients and 
other low-income seniors. 
Hire and train 2 additional Section l .h.i I 1.01.2014- 10.3 1.2015 
Geriatric Care Managers as 10.3 1.2015 
part of the CTCHA outreach 
Provide geriatric care Section 1.h.iv 11/01114-10131/15 10/3112015 
management to a goal of30 
Medicaid recipients and low 
income seniors to include a 
goal of 30 care plans 
completed 

Provide geriatric care Section 1.h.iv 11101115-10/31/16 I 013 112016 
management to a goal of 60 
Medicaid recipients and low 
income seniors to include a 
goal of 60 care plans 
completed 
Refine home assessment Section l.h.v 11101/ 15-03/01116 0310112016 
tool and tracking protocol to 
include advanced directives 
p lanning, medication 
reconciliation, and follow 
up PCP visits 
Implement home Section l.h.vi 03101/ 16-1013 1/ 16 1013 112016 
assessments follow-up plan 
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for Medicaid recipients and 
other low-income seniors 
Conduct comprehensive Section I ohovii 11101/ 15- 10/31/16 10/3 1/2016 
assessments for a goal of 
360 Medicaid recipients and 
other low-income seniors in 
Year2 

Name of Contract Reporting Period Date Due 
Outcomes/Deliverable Reference 

Implement CTCHA person- Section 1 0 i 0 11101 / 14-10/31115 10/3 1/2015 
centered education and 
engagement program 
Recruit, hire and train Section l oi. i 11/01/ 14-03/01 / 15 03101 /2015 
Family Caregiver Trainer 
Implement coaching Section I 0 i.ii 03/0 I/ 15-10/31/15 10/31/2015 
program and motivational 
interviewing skills for sec 
and CTCHA staffto 
facilitate a person-centered 
care approach 
Implementation of Section 1. i. ii i 03/0 1/ 1 5- l 0/31115 I 0/3 1/2015 
evidence-based educational 
tools and patient /resident 
engagement that address 
patient/Medicaid client 
confidence, preference 
fu lfillment, healthy literacy, 
level of cognition, and level 
of activation 
Enrolling a goal of70 Section l.i ovi 11/01/ 14-1 0/31 / 15 10/3 1/15 
patients in the person-
centered education and 
engagement program 
Enrolling a goal of300 Section l.i.vii 11101114-1 0/3 1/ 15 10/31/15 

caregivers in the person-
centered education and 
engagement program 
Pi lot "care map" program Section 1oi.viii 11/01114-10/31/15 10/31/ 15 

for selected fami lies of 
clients with dementia to 
assess impact of 
intervention 
Increase the use of CTCHA Section 1oj lifO 1/14-10/31/15 I 0/3 1/ 15 

services that promote 
uti lization of community 
L TSS by Medicaid 
recipients and seniors by 
raising awareness of the 
CTCHAO 
Hire and train Outreach Section l.j oiol I 1/01/ 14-03/01 /15 03/0 1/2015 
Coordinator 
Re fine and/or develop Section 1.joi.2 11 /01 / 14-07/01115 07/0 1/2015 
promotional materials for all 
CTCHA offerings and have 
approved by DSS 
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Promote CTCHA to Section l.j .i.3 1l/O I I 14-1 013 I I 15 1013 112015 
Medicaid and low-income 
clients, HHC primaty care 
network and urgent care 
centers 
Develop marketing Section l.j .i.4 11101 114-07101115 0710112015 
campaign to hospitals, other 
providers, and public on the 
impact of CTCHA services 
Automated refenal process Section 1.j .i.7 1l/01114- 1013 1115 1013112015 
for trnC partners 
Complete project Section l .k Year 1: Year 1: 1013l/15 
management and evaluation 11 10l/14-10./3l/15 
activities to comply with Year 2: Year2: 10131/16 
funding requirements, 1110 1 I 1 5-1 0131 I 16 
document successes and 
lessons learned, and 
continuously improve the 
business model. 
Complete performance, Section l.k. ii 11101115-1013 1/16 Repot1 due within 90 days 
financial reports and after the end of the contract. 
evaluation repo11 

9) FINANCIAL REPORTING REQUIREMENTS 

1. The Contractor shall submit financial reports to the Department on the Department's DSS-304 and 
DSS-305 forms in accordance with subsection 4 of this section e below. 

2. Each ftnancial report shall be submitted with a report of expenses, by budgeted line item, incurred 
during the previous ftnancial report. The report shall compare the actual expenditures against the 
anticipated expenditures as set for th in the approved budget in Section L of this agreement. 

3. Each financial report must include an explanation of variances between the anticipated 
expenditures as documented in the approved budget, and the actual expenditures. Each report will 
be signed by the Contractor's appropriate fiscal authority. 

4. The Contractor shall submit the required financial reports to the Department's Program 
Representative in accordance with the following schedule: 

Reporting Period S ubmission Due Date 
11101114 - 03101 115 03115115 
0310 l/15-0710 1/15 07115/1 5 
07101115-1110 1115 11115115 
11101115 - 03101116 03115116 
0310 I I 16-0710 l/16 07115/1 6 
0710l/16-1 1101116 (to be included in final 1l/15116 Complete performance, fi nancial 
report) reports and evaluation repmt 

5. All reports and deliverables must be submitted for Department review and approval to the 
Department's Program Representative as listed in Section G.1.c. 
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6. Interest: Any interest earned by the Contractor as a result of payments authorized by the 
Department shall be reported to the Department by the Contractor on the next financial report 
submitted after that interest income is earned. The Contractor agrees to follow the Department's 
direction as to the disposition of such interest income. 

10) PAYMENT PROVISIONS 

1. The Department shall pay the Contractor for services rendered in accordance with the terms of this 
contract up to a maximum amount not to exceed $2,051,148.00 during the contract period 
November 1, 2014 through October 31, 2016. 

2. All requests for payment must be submitted for D epartment review and approval to the 
Department's Program Representative as listed in Section G.l.c. 

3. The Department will issue the first payment to the Contractor upon execution of the agreement by 
all parties, including the approval of the Office of the Attorney General. 

4. Subsequent payments shall be made in accordance with following Payment Schedule contingent 
upon the availability of funds; Contractor's compliance with the terms of the contract; the DSS 
Program Representative's receipt and approval of a completed request for payment on DSS Form 
W-1270; and the requisite Financial Reports and oth er deliverables as described in Part I, Sections 
H, I and K. 

Payment Schedule 

Contract Annual Signed Contract Period 2 Period 3 
Award Year1 11/01/2014 03/01/2015 07/01/2015 

$2,051,148.00 $1,098,370.00 $366,456.67 $366,456.67 $366,456.67 
Annual Period 4 Period 5 Period 6 
Yeat· 2 11/01/15 03/01/2016 07/01/2016 

$952,778.00 $317,592.67 $317,592.67 $317,592.67 

Completion of 
project 

10/3112016 

5. \Vhen the Department's review of any financial report or on-site examination of the Contractor's 
financial records indicate that under expenditure or underutilization of contract funds is likely to 
occur by the end of the contract Year, the Department may, with advance notice to the Contractor 
and after a discussion period of at least fifteen (15) days during which the parties will attempt to 
resolve the issue, alter the payment schedule for the balance of the contract period. 

6. The Department assumes no liability for payment made to the Contractor under the terms of this 
contract until and unless the Federal funds to be used for services delivered under this agreement 
are authorized and made available to the Department. 

7. Requests by the Contractor to carq forward non-obligated funds at the end of a funding period 
must be submitted for review and approval by the Department's Program Representative by May 
31 of each calendar Year during the contract period. 
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8. Surplus/Excess Payments: In the event the D epartment has advanced funds to the Contractor 
or overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the 
contract is terminated, return to the D epartment in full any unexpended funds within 30 days; or 
such unexpended funds may, at the discretion of the Department's Commissioner, be carried 
forward and used as part o f a new contract period if a new similar contract is executed. 

10. BUDGET PROVISIONS 

D uring the p eriod November 1, 2014 through October 31, 2016, the Contractor agrees to utilize 
Department funds in accordance with the following budget. 

Contractual DSS - DSS- Central Total project 
Setv ices: Adjusted Diversification Diversification Connecticut cost of Yeats 1 
by CO-MFP Year1 Yeat2 Senior H ealth & 2 and In 

Services Kind 
Personnel Salaries $573,825.00 $574,055.00 $702,749.00 $1,850,629.00 
fringe $166,409.00 $166,476.00 $203,797.00 $536,682.00 
Equipment $62,498.00 $3,600 0 $66,098.00 
Materials and $289,638.00 $202,527.00 0 $492,165.00 
supplies 
Rental $6,060 $6,120 0 $12,120.00 
Indirect 0 

In Kind $906,546.00 
Total Direct $ 1,098,370.00 $952,778.00 $906,546.00 $2,957,694.00 
Grand Total $ 1,098,370.00 $952,778.00 -$906,546.00 $2,051,148.00 

DSS shall no t reimburse the Contractor for indirect costs that exceed 7% of all direct costs as 
detailed in the financial reports submitted by the Contractor and approved by DSS. 

The parties agree that the Contractor shall be paid the full not-to-exceed amount of 
$2,051,148.00 for the Services and that any performance bonus paid under Part 1, Section L and 
Sec tion 9 shall be in addition to that amount. 

11. BUDGET VARIANCE 

1. The Contractor may transfer fu nds from one category to another (except for equipment) in the 
agreed upon and approved budget for a single component without prior notification to the 
D epartment under the following conditions: 

a. T he amount by which a single category may be increased may no t exceed 20% of the 
approved amount. This applies only to category amounts in the formally approved budget 
and subsequently approved budget revisions. Budget flexibility is to be applied to each 
component separately and is not to be computed on the composite budget items. 

b. The Contractor m ay vary an individual salary, or wage, by no more than 20% of the approved 
amount. 
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c. T he numbet o f people, m the petcentage of time charged to a job classification, may be 
incteased pwvided this does not exceed the flexibility cited above; and/ ot. 

d. The Contractor may not make any transfet under this ptocedure which involves any of the 
categmies ot kinds of expenditmes specifically listed below. 

All such transfets shall be teflected on the next submitted financial repmt. 

2. The D epatt:ment t equires the following changes in appwved Pwgtam budgets to have prior written 
D epartment appmval by a formal budget revis ion: 

a. The putchase of an item of equipment not appmved in the original budget; 

b. A transfer which involves an inctease of an appwved categmy amount by more than 20%; 

c. A transfer which involves an inctease in salary or wages of more than 20%; 

d. Any increase in compensation for set-vices under a third patty contract; 

c. Any transfer of funds from one component to anothet; and/ or 

f. Any transfer of budgeted Progtam income or food reimbmsement. 

The Department will respond to a properly executed request within 45 calendar days of receipt. 

3. No budget revisions proposed by the Contractor may be submitted later than 45 calendar days 
before the contract's anticipated expiration date, except that the Department may entertain, at any 
time, a budget revision for the purpose of increasing funds for the audit of the Program. The final 
financial report will show all category overruns. Costs incurred after the end of the budget period 
shall be disallowed except where the Department has expressly approved in writing and in advance. 

12. CHANGE ORDER LANGUAGE 
In the event that d1e Contractor wishes to alter the key personnel assigned to d1ese tasks or wishes to 
pwpose additional work to be performed under this contract, Contractor shall do so in writing to the 
assigned Department liaison, detailing the alteration proposed and the cos ts, if any, associated wid1 d1e 
change. The Department liaison shall notify the Contractor in writing of the Department's decision 
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Appendix A. 
Functional Organization Chart-CT Center for Healthy Aging-Essential Staff Positions 

3 Resource Coordinators 3 Geriatric Care l\Ianagers 

CCSHS ExecutiYe Vice President 

CT Center of Health Aging Executive Director 
(Grant Project l\Ianager) 

Executive Assistant 

1 Outreach Coordinators 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. D efinitions . Unless o thetwisc indicated, the following terms shall have the following corresponding 
definitions: 
1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Bteach" shall mean a party's failure to p erform some con tracted-for or agreed-upon act, or his 
failure to comply with a duty imposed by law which is owed to another or to society. 

3. " Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates clue to a Breach . 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings o f any kind, 
open, pending or tlu:eatcned, whether mature, unmatured, contingent, known or unknown, at law 
or in equity, in any forum. 

5. "Client" shall mean a recipient of the Contractor 's Services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State 
for Services. 

7. "Contractot Patties" shall mean a Contractor 's members, directors, officers, shareholders, p artners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of 
them or any other person or entity with whom the Contractor is in privity of oral or written 
contract (e.g. subcontractor) and the Contractor intends for such other person or entity to perf01m 
under the Contract in any capacity. For the purpose of this Contract, vendors of support services, 
not othenvise known as human senrice providers or educators, shall not be considered 
subcontractors, e.g. lawn care, unless such activity is considered part of a training, vocational or 
educational program. 

8. "Data" shall mean all results, technical information and materials developed and/or obtained in d1e 
performance of the Services hereunder, including but no t limited to all reports, smvey and evaluation 
tools, smveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, 
electronically prepared presentations, public awareness or prevention camp aign materials, drawings, 
analyses, graphic representations, computer programs and printouts, notes and memoranda, and 
documents, whed1er finished or unfinished, which result from or are prepared in connection wid1 d1e 
Services p erformed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or 
State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expira tion" shall mean an end to the Contract due to the completion in full of the mutual 
performances of the parties or due to the Contract's term being completed. 

11. "Force M ajeure" shall mean events that materia lly affect the Setv ices or the time schedule within 
which to perform and are outside the control of the party asserting that such an event has occurred, 
including, but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate 
permanent power, unavoidable casualties, fire not caused by the Contractor, extraordinary weather 
conditions, disasters, riots, acts of G od, insurrection or war. 

Page 20 of 48 



12. "Personal Information" shall mean any name, number or other information that may be used, 
alone or in conjunction with any other information, to identify a specific individual including, but 
not limited to, such individual's name, date of birth; mother's maiden name, motor vehicle 
operator's license number, Social Security number, employee identification number, employer or 
taxpayer identification number, alien registration number, government passport number, health 
insurance identification number, demand deposit account number, savings account number, credit 
card number, debit card number or unique biometric data such as fingerprint, voice print, retina or 
iris itnage, or other unique physical representation. \V'ithout limiting the foregoing, Personal 
Information shall also include any information regarding clients that the Department classifies as 
"confidential" or "restricted." Personal Information shall not include information that may be 
lawfully obtained from publicly available sources or from federal, state, or local government records 
which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity 
accesses Personal Information in any manner, including but not limited to the following 
occurrences: (1) any Personal Information that is not encrypted or protected is misplaced, lost, 
stolen or in any way compromised; (2) one or more third parties have had access to or taken 
control or possession of any Personal Information that is not encrypted or protected without prior 
written authorization from the State; (3) the unauthorized acquisition of encrypted or protected 
Personal Information together with the confidential process or key that is capable of compromisit1g 
the integrity of the Personal Information; or (4) if there is a substantial risk of identity theft or 
fraud to the client, the Contractor, the Department or State. 

14. "Records" shall mean all working papers and such other information and materials as may have 
been accumulated and/ or produced by the Contractor in performing the Contract, including but 
not limited to, documents, data, plans, books, computations, drawings, specifications, notes, 
reports, records, estimates, summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the perfor~ance of Services as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, 
council, commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuan t to a right which the Contract 
creates, other than for a Breach. 

B. Client-Related Safeguards. 
1. Inspection of Work Performed. 

(a) The Agency or its authorized representative shall at all times have the right to enter into the 
Contractor or Contractor P arties' premises, or such other places where duties under the 
Contract are being performed, to inspect, to monitor or to evaluate the work being performed in 
accordance with Conn. Gen. Stat.§ 4e-29 to ensure compliance with this Contract. The 
Contractor and all subcontractors must provide all reasonable facilities and assistance to Agency 
representatives. All inspections and evaluations shall be p erformed it1 such a manner as will not 
unduly delay work The Contractor shall disclose information on clients, applicants and their 
families as requested unless otherwise prohibited by federal or state law. \V'ritten evaluations 
pursuant to this Section shall be made available to the Contractor. 

(b) The Contractor must incotporate tlus section verbatim into any Contract it enters into with 
any subcontractor providing services under this Contract. 
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2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, 
publication and disclosure of information on all applicants for and all Clients who receive Services 
under this Contract with all applicable federal and state law concerning confidentiality and as may be 
further provided under the Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting 
requirements relative to Client abuse and neglect, including but not limited to requirements as 
specified in C.G.S.§§ 17a-101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b 
(relative to persons with mental retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contnctor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public 
Safety Administration and Operations Manual or such other State document as governs procedures 
for background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 
1. Cost Standards. The Contractor and funcling state Agency shall comply with the Cost Standards 

issued by OPM, as may be amended from time to time. The Cost Standards are published by OPM 
on the \\feb at http://ct.gov/opm / fin /cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public clistribution during or resulting from the performances of tlus 
Contract shall include a statement acknowledging the financial support of the State and the Agency 
and, where applicable, the federal government. All such publications shall be released in conformance 
with applicable federal and state law and all regulations regarding confidentiality. Any liability arising 
from such a release by the Contractor shall be the sole responsibility of the Contractor and the 
Contractor shall indemnify and hold harmless the Agency, unless the Agency or its agents co
authored said publication and said release is done with the prior written approval of the Agency Head. 
All publications shall contain the following statement: "This publication does not express the views 
of the [insert Agency name] or the State of Connecticut. The views and opinions expressed arc those 
of the authors." Neither the Contractor nor any of its agents shall copyright Data and information 
obtained under this Contract, unless expressly previously authorized in writing by the Agency. The 
i \ gency shall have the right to publish, duplicate, use and disclose all such Data in any manner, and 
may authorize others to do so. The Agency may copyright any Data without ptior Notice to d1e 
Contractor. The Contractor does not assume any responsibility for d1e use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During the term of tlus 
Contract and for the one hundred eighty (180) days following its elate of Termination and/ or 
Cancellation, the Contractor shall upon the Agency's request provide copies of the following 
documents within ten (10) Days after receipt of the request: 
(a) its most recent IRS Form 990 subnutted to the Internal Revenue Service, and 

(b) its most recent Annual Report ftled with the Connecticut Secretary of the State's Office or such 
other information that the Agency deems appropriate with respect to the organization and 
affiliation of the Contractor and related entities. 

Tlus provision shall continue to be binding upon the Contractor for one hundred and eighty (180) 
Days following the termination or cancellation of the Contract. 
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4. Federal Funds. 
(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. 

T he Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 
6032 of the D eficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed 
information about the Pederal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws 
supporting the detection and prevention of fraud and abuse. 

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with 
its terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with 
the terms of the policy. Failure to abide by the terms of the policy, as determined by the 
Agency, shall constitute a Breach of this Contract and may result in cancellation or 
termination of this Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties 
furnishes, or otherwise authorizes the furnishing of health care items or services, 
performs billing or coding functions, or is involved in monitoring of health care provided 
by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for pmposes of performing the Contract with the Agency, knowingly 
employ or contract with, with or without compensation: (A) any individual or entity listed by a 
federal agency as excluded, debarred, suspended or otherwise ineligible to participate in federal 
health care programs; or (B) any person or entity who is excluded from contracting with the 
State of Connecticut or the federal government (as reflected in the General Services 
Administration List of P arties Excluded from Federal Procurement and Non-Procurement 
Programs, Department of H ealth and Human Services, Office of Inspector General 
(HHS/OIG) Excluded Parties list and the Office offi'oreign Assets Control (OPJ\C) list of 
Specially Designated Nationals and Blocked Persons List). Contractor shall immediately notify 
the Agency should it become subject to an investigation or inquuy involving items or services 
reimbursable under a federal health care program or be listed as ineligible for participation in 
or to perform Services in connection with such program. The Agency may cancel or terminate 
this Contract inunediatcly if at any point d1e Contractor, subcontractor or any of their 
employees are sanctioned, suspended, excluded from or otherwise become ineligible to 
participate in federal health care programs. 

5. Audit Requirements. 
(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal Y car(s) in 

which rl1e award was made. The Contractor shall provide for an annual financial audit 
acceptable to the Agency for any expenditure of state-awarded funds made by the Contractor. 
Such audit shall include management letters and audit recommendations. The Contractor shall 
comply with federal and state single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all 
reasonable hours for audit and inspection by the State, including, but not limited to, d1e Agency, 
the Connecticut Auditors of Public Accounts, Attorney General and State's Attorney and their 
respective agents. Requests for any audit or inspection shall be in writing, at least ten (10) days 
prior to the requested date. All audits and inspections shall be at the requester's expense. The 
State may request an audit or inspection at any time during rl1e Contract term and for three (3) 
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Years after Termination, Cancellation or Expiration of the Contract. The Contractor shall 
cooperate fully with the State and its agents in connection with an audit or inspection. 
Following any audit or inspection, the State may conduct and the Contractor shall cooperate 
with an exit conference. 

(c) For pmposcs of this subsection as it .relates to State grants, the word "Contractor" shall be read 
to mean "nons tate entity," as that term is defined in C.G.S. § 4-230. 

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with 
any subcontractor providing services under this Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined 
in this section, to the Agency on an annual basis in tl1e appropriate fiscal report as specified in Part 
I of this Contract. ''Related party" means a person o.r organization .related th.rough marriage, ability 
to control, ownership, family or business association. Past exercise of influence or control need not 
be shown, only the potential or ability to directly or indirectly exercise influence or control. 
"Related party transactions" between a Contractor or Contractor Party and a .related party include, 
but are no t limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household fmnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies 
and otl1e.r services purchased by the Contracto.r or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and .requirements set fortl1 in Section 
D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of 
federal or·state funds that tl1ey: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, sta te or local); 

(2) within a three Year period preceding the effective date of this Contract, have not been 
convicted or had a civil judgment rendered against them for commission of fraud or a 
criminal offense in connection with obtaining, attempting to obtain or performing a 
public (federal, state or local) transaction or contract under a public transaction; for 
violation of federal or state antitrust statutes or commission of embezzlement, theft, 
forgery, bribery, falsification or destruction of records, making false statements or 
receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (federal, state or local) with commission of any of the above 
offenses; and 

(4) Have not within a three Year period preceding the effective date of this Contract had one 
or more public transactions terminated for cause or fault. 
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(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship 
between the Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in 
Part I of this Contract. Absent compliance with tlus requirement, no Contractor Party may be used 
or expense paid under tl1is Contract unless expressly otherwise provided in Part I of tlus Contract. 
No Contractor Party shall acquire any direct right of payment from the Agency by virtue of tl"'lis 
section or any otl"'ler section of tlus Contract. The use of Contractor Parties shall not relieve the 
Contractor of any responsibility or liability under tlus Contract. The Contractor shall make available 
copies of all subcontracts to the Agency upon request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemni~', defend and hold harmless the state of Connecticut and its 
officers, representatives, agents, servants, employees, successors and assigns from and against 
any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; 
and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and 
other professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or 
tl1e Contract. The Contractor shall use counsel reasonably acceptable to the State in 
carrying out its indemnification and hold-harmless obligations under this Contract. The 
Contractor's obligations under tlus section to indemnify, defend and hold harmless 
against Claims includes Claims concerning confidentiality of any part of or all of the bid 
or any records, and intellectual property rights, other propriety rights of any person or 
entity, copyrighted or un-copyrighted compositions, secret processes, patented or 
unpatented inventions, articles or appliances furnished or used in tl1e performance of the 
Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal 
property of tl1e State caused by ilie Acts of tl1e Contractor or any Contractor Parties. The 
State shall give the Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in 
accordance with the terms and conditions of the Contract, without being lessened or 
compronused in any way, even where the Contractor is alleged or is found to have merely 
contributed in part to the Acts giving rise to the Claims and/ or where the State is alleged or is 
found to have contributed to the Acts giving rise to the Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and 
during the time that any sections survive the term of the Contract, sufficient general liability 
insurance to satisfy its obligations under tlus Contract. The Contractor shall name the State as 
an additional insured on the policy and shall provide a copy of the policy to the Agency prior 
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to the effective date of the Contract. The Contractor shall not begin p erformance until the 
delivery of the policy to the Agency. 

(e) T he rights provided in this section for the benefit of the State shall encompass the recovery of 
attorneys' and o ther professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall smvive the Termination, Cancellation or Expiration of the Contract, and 
shall not be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may require the Contractor to obtain 
and maintain specified insurance coverage. In the absence of specific Agency requirements, the 
Contractor shall obtain and maintain the following insurance coverage at its own cost and expense 
for the duration of the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily 
injury, personal injury and property damage. Coverage shall include Premises and Operations, 
Independent Contractors, Products and Completed Operations, Contractual Liability, and 
Broad Form Property Damage coverage. If a general aggregate is used, the general aggregate 
limit shall apply separately to the setviccs to be performed under this Contract or the general 
aggregate limit shall be twice the occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. 
Coverage extends to owned, hired and non-owned automobiles. If the vendor/ contractor 
does not own an automobile, but one is used in the execution of this Contract, then only hired 
and non-owned coverage is required. If a vehicle is not used in the execution of this Contract 
then automobile coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) Workers' Compensation and Employers Liability. Statutoty coverage in compliance with the 
Compensation laws o f the State of Connecticut. Coverage shall include Employer 's Liability 
with minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, $100,000 
each employee. 

13. Choice ofLaw/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of 
Connecticut. Both Parties agree that it is fair and reasonable for the validity and construction 
of the Contract to be, and it shall be, governed by the laws and court decisions of the State of 
Connecticut, without giving effect to its principles of conflicts of laws. To the extent that any 
immunities provided by federal law or the laws of the State of Connecticut do not bar an action 
against the State, and to the extent that these courts are courts of competent jm:isdiction, for the 
pmpose of venue, the complaint shall be made returnable to the Judicial District of Hartford 
only or shall be brough t in the United States District Court for the District of Connecticut only, 
and shall not be transferred to any other court, provided, however, that nothing here constitutes 
a waiver or compromise of the sovereign immunity of the State of Connecticut. The Contractor 
waives any objection which it may now have or will have to the laying of venue of any Claims in 
any forum and further irrevocably submits to such jurisdiction in any suit, action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by 
the Agency Head or his/her designee whose decision shall be final, subject to any rights the 
Contractor may have pursuant to state law. In appealing a dispute to the Agency H ead 
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pursuant to this section, the Contractor shall be afforded an opportunity to be heard and to 
offer evidence in support of its appeal. Pending final resolution of a dispute, the Contractor 
and the Agency shall proceed diligently with the performance of the Contract. 

(c) The Contractor agrees that tl1e sole and exclusive means for the presentation of any claim 
against the State arising from this Contract shall be in accordance with Title 4, Chapter 53 of 
the Connecticut General Statutes (Claims Against tl1e State) and the Contractor further agrees 
not to initiate legal proceedings, except as authorized by that Chapter, in any state or federal 
court in addition to or in lieu of said Chapter 53 proceedings. 

14. Compliance with Law and P olicy, Facility Standards and Licens ing. Contractor shall comply 
with all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and 
procedures applicable to contractor's programs as specified in this Contract. The Agency shall 
notify the Contractor of any applicable new or revised laws, regulations, policies or procedures 
which the Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, healtl1, fu:e and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless 
otl1envise provided by law, the Contractor is not relieved of compliance while formally 
contesting tl1e authority to require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices 
with respect to the provision of Services as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring tl1e confidentiality of all Records that the 
Contractor has access to and are exempt from disclosure under the State's Freedom of 
Information Act or other applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, fina ncial and programmatic 
information necessaty to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply witl1 all applicable state and federal confidentiality laws. The Contractor 
shall provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. T he Contractor shall submit required reports by tl1.e designated due dates as 
identified in tlus Contract. After notice to tl1e Contractor and an opportunity for a meeting with an 
Agency representative, tl1e Agency reserves the right to \vitl1hold payments for services performed 
under this Contract if tl1e Agency has not received acceptable progress reports, expenditure reports, 
refunds, and/or audits as required by this Contract or previous contracts for similar or equivalent 
services the Contractor has entered into witl1 the Agency. T11is section shall survive any Ternunation 
of tl1e Contract or the Expiration of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program 
and individual service records and other evidence of its accounting and billing procedures and 
practices wluch sufficiently and properly reflect all direct and indirect costs of any nature incurred in 
the performance of this Contract. These Records shall be subject at all .reasonable times to 
monitoring, inspection, review or audit by autl1orized employees or agents of the State or, where 
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applicable, federal agencies. The Contractor shall retain all such Records concerning this Contract for 
a period of three (3) Years after the completion and submission to the State of the Contractor's 
annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from 
a Personal Information Breach any and all Personal Information which they come to possess 
or control, wherever and however stored or maintained, in a commercially reasonable manner 
in accordance with current industty standards. 
http://www.ct.gov/doit/cwp/view.asp?a=1245&q=253968http: //www.ct.gov/doit/cwp/vie 
w.asp?a=1245&q=253968 

(b) Each Contractor or Contt·actor Party shall implement and maintain a comprehensive data 
security program for the protection of Personal Information. The safeguards contained in 
such program shall be consistent with and comply with the safeguards for protection of 
Personal Information, and information of a similar character, as set forth in all applicable federal 
and state law and written policy of the Department or State concerning the confidentiality of 
Personal Information. Such data-security program shall include, but not be limited to, the 
following: 

(1) A security policy for employees related to the storage, access and transportation of data 
containing Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including 
access to any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to 

passwords; and 
(5) Encrypting of Personal Information that is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut 
Office of the Attorney General as soon as practical, but no later than twenty-four (24) hours, 
after they become aware of or suspect that any Personal Information which Contractor or 
Contractor Parties possess or control has been subject to a Personal Information Breach. If a 
Personal Information Breach has occurred, the Contractor shall, within three (3) business days 
after the notification, present a credit monitoring and protection plan to the Commissioner of 
Administrative Set·vices, the Department and the Connecticut Office of the Attorney General, 
for review and approval. Such credit monitoring or protection plan shall be made available by 
the Contractor at its own cost and expense to all individuals affected by the Personal 
Information Breach. Such credit monitoring or protection plan shall include, but is not 
limited to reimbursement for the cost of placing and lifting one (1) security freeze per credit 
file pursuant to Connecticut General Statutes§ 36a-701a. Such credit monitoring or protection 
plans shall be approved by the State in accordance with this Section and shall cover a length of 
time commensurate with the circumstances of the Personal Information Breach. The 
Contractors' costs and expenses for the credit monitoring and protection plan shall not be 
recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the r~quirements of this Section in all subcontracts requiring 
each Contractor Party to safeguard Personal Information in the same manner as provided for 
in this Section. 
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(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's 
obligations pursuant to HIPAA or the provisions of this Contract concerning the obligations 
of the Contractor as a Business Associate of the Department. 

20. Woddorce Analysis. 111e Contmctor shall provide a workforce Analysis Afftrmative Action report 
related to employment practices and procedmes. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the 
Contractor, to the best of their knowledge, any Claims involving the Contractor Parties that 
might reasonably be expected to materially adversely affect their businesses, operations, assets, 
properties, ftnancial stability, business prospects or ability to perform fully under the Contract, 
no later than ten (10) days after becoming aware or after they should have become aware of 
any such Clain1s. Disclosure shall be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal 
or state or federal agency or court which is adverse to the Contractor or which results in a 
settlement, compromise or clain1 or agreement of any kind for any action or proceeding brought 
against tl1e Contractor or its employee or agent under the Americans wiili Disabilities Act of 
1990 as revised or amended from time to time, Executive Orders Nos. 3 & 17 of G overnor 
Thomas]. Meskill and any other requirements of federal or state law concerning equal 
employment opportunities or noncliscriminatoty ptactices. 

22. Sovet·eign Immunity. The Contractor and Contractot Patties acknowledge and agree that 
notl1ing in the Contract, or the solicitation leading up to the Contract, shall be construed as a 
modification, compromise ot waiver by the State of any tights or defenses of any immunities 
provided by Federal law or tl1e laws of the State of Connecticut to the State or any of its officers 
and employees, which iliey may have had, now have ot will have with respect to all mattets arising 
out of the Contract. To the extent that this Section conflicts witl1 any othet Section, this Section 
shall govem. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract An1endment. 

(a) No amendment toot modification ot other alteration of tlus Contract shall be valid or binding 
upon the patties unless made in writing, signed by the parties and, if applicable, approved by 
the OAG. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services 
provided under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, tl1e Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, tl1e Contractor 
and the Agency shall negotiate the implementation of the teduction of compensation unless tl1e 
parties mutually agree that such negotiations would be futile. If the parties fail to negotiate an 
implementation schedule, then the J\gency may terminate the Contract effective no earlier tl1an 
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si. .... ty (60) Days from the date that the Contractor receives written notification of Termination 
and the date that work under tlus Contract shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any 
change in fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(13) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall rel ieve the Contractor of any responsibility for the accuracy and 
completeness of the perfonnance. The Agency, after receiving written Notice from the 
Contractor of any such change, may require such contracts, releases and otl1er instn1ments 
evidencing, to the Agency's satisfaction, that any individuals retiring or otherwise separating 
from the Contractor have been compensated in full or that allowance has been made for 
compensation in full, for all work performed under terms of the Contract. The Contractor 
shall deliver such documents to the Agency in accordance with the terms of the Agency's 
written request. The Agency may also require, and the Contractor shall deliver, a fmancial 
statement showing that solvency of the Contractor is maintained. The death of any 
Contractor Party, as applicable, shall not release the Contractor from the obligation to 
perform under the Contract; tile smviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. T11e Contractor shall not assign any of its rights or obligations under tl1e Contract, 
voluntarily or o tl1erwise, in any manner witl1out the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropria te 
by the Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than for ty-five (45) Days 
from the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any 
cancellation of this Contract by the Agency for a Breach shall be without prejudice to the 
Agency's or tile State's rights or possible clainls against the Contractor. 

3. Breach. 

(a) If either party Breaches tl1is Contract in any respect, tl1e non-breaching party shall provide 
written notice of the Breach to the breaching party and afford the breaching party an 
opportunity to cure witllin ten (10) Days from the date that the breaching party receives the 
notice. In the case of a Contractor Breach, the Agency may modify the ten (10) day cure 
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period in the notice of Breach. The right to cure period shall be extended if the non
breaching party is satisfied that the breaching party is making a good faith effort to cure, but 
the nature of the Breach is such that it cannot be cured within the right to cure period. The 
Notice may include an effective Contract cancellation date if the Breach is not cured by the 
stated date and, unless otherwise modified by the non-breaching party in writing prior to the 
cancellation date, no further action shall be required of any party to effect the cancellation as 
of the stated date. If the notice does not set forth an effective Contract cancellation date, then 
the non-breaching party may cancel the Contract by giving the breaching party no less than 
twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the 
Agency may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, 
provided that the Agency notifies the Contractor in writing prior to the date that the 
payment would have been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of the Services to be provided under tl1e Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under the Contract until such time as the contractual Breach has been 
corrected to tl1e satisfaction of tl1e Agency; 

(5) require that contract funding be used to enter into a subcontract with a person or persons 
designated by tl1e Agency in order to bring the program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the 
best interests of tl1e State or the program(s) provided under this Contract or both; or 

(7) any combination o f the above actions. 

(c) The Contractor shall retum all unexpended funds to tl1e Agency no later tlun thirty (30) 
calendar days after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall 
have all other rights and remedies granted to it by law in the event of Breach of or default by the 
Contractor under the terms of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in tlus process tl1e Contractor 
fails to comply with tl1e procedure and, as applicable, tl1e mutually agreed plan of correction, the 
Agency may proceed with Breach remedies as listed under tlus section. 

4. Non-enforcement Not to Constitute Waivet-. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in 
the Contract shall be taken and construed as cumulative, that is, in addition to every other remedy 
provided in the Contract or at law or in equity. A party's failure to insist on strict performance of 
any section of the Contract shall only be deemed to be a waiver of rights and remedies concerning 
that specific instance of performance and shall not be deemed to be a waiver of any subsequent 
rights, remedies or Breach. 
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5. Suspension . If the Agency detennines in its sole discretion that the health and welfare of the Clients 
or public safety is being adversely affected, the Agency may immediately suspend in whole or in pa.rt 
the Contract without prior notice and take any action that it deems to be necessa1y or appropriate for 
the benefit of the Clients. The Agency shall notify the Contractor of the specific reasons for taking 
such action in writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of 
this notice, the Contractor may request in writing a meeting with the Agency J lead or designee. Any 
such meeting shall be held within five (5) Days of the written request, or such later time as is mutually 
agreeable to the parties. At the meeting, the Contractor shall be given an opportunity to present 
information on why the Agency's actions should be reversed or modified. Within five (5) Days of 
such meeting, the Agency shall notify the Contractor in writing of his/her decision upholding, 
reversing or modifying the action of the Agency head or designee. This action of the Agency head or 
designee shall be considered final. 

6. E nding the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such 
time as it is terminated earlier by either pa.rty or cancelled. Either party may terminate tlus 
contract by providing at least sixty (60) days prior written notice pursuant to the Notice 
requirements of tlus Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency 
makes a determination that such termination is in the best interest of the State. 
Notwithstanding Section D.2, the Agency may immediately terminate or cancel this Contract 
in tl1e event that the Contractor or any subcontractors becomes financially unstable to the 
point of threatening its ability to conduct tl1e services required under this Contract, ceases to 
conduct business in tl1e normal course, makes a general assignment for the benefit of 
creditors, suffers or permits the appointment of a receiver for its business or its assets. 

(c)The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) 
above, which shall specify the effective date of termination and the extent to w!Uch the 
Contractor must complete or immediately cease performance. Such Notice of Termination 
shall be sent in accordance with the Notice provision contained on page 1 of this Contract. 
Upon receiving tl1e Notice from tl1e Agency, tl1e Contractor shall immediately discontinue all 
Services affected in accordance with the Notice, undertake all reasonable and necessaq efforts to 
nlitigate any losses or damages, and deliver to ilie Agency all Records as defined in Section J\.14, 
unless otl1c1wise instructed by tl1e Agency in writing, and take all actions tl1a t are necessary or 
appropriate, or tl1at tl1e Agency may reasonably direct, for the protection of Clients and 
preservation of any and all property. Such Records are deemed to be the property of the Agency 
and tl1e Contractor shall deliver tl1em to tl1e Agency no later tl1an tlillty (30) days after the · 
Termination of tl1e Contract or fifteen (15) days after tl1e Contractor receives a written request 
from the Agency for the specified records whichever is less. The Contractor shall deliver those 
Records tl1at exist in electronic, magnetic or other intangible form in a non-proprietaty format, 
such as, but not limited to ASCII or .'l Xf. 

(d) The Agency may ternlinate the Contract at any time without prior notice when the funding for 
tl1e Contract is no longer available. 

(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or 
down payment if tl1e Contract is tcrnlinated by either party or cancelled witlu.n tlillty (30) days 
after receiving demand from the Agency. The Contractor shall return to the Agency any funds 
not expended in accordance with the terms and conditions of the Contract and, if the 
Contractor fails to do so upon demand, the Agency may .recoup said funds from any future 
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payments owing under this Contract or any other contract between the State and the Contractor. 
Allowable costs, as detailed in audit findings, incurred until the date of termination or 
cancellation for operation or transition of program(s) under this Contract shall not be subject to 
recoupment. 

7. Transition after Termination or Expitation of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, 
the Contractor shall do and petform all things which the Agency determines to be necessary or 
appropriate to assist in the orderly transfer of Clients served under this Contract and shall assist 
in the orderly cessation of Services it performs under this Contract. · In order to complete such 
transfer and wind down the performance, and only to the extent necessaty or appropriate, if 
such activities are expected to take place beyond the stated end of the Contract term then the 
Contract shall be deemed to have been automatically extended by the mutual consent of the 
parties prior to its expiration without any affirmative act o f either party, including executing an 
amendment to the Contract to extend the term, but only until the transfer and winding down are 
complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the 
Agency any equipment, deposits or down payments made or purchased with start-up funds or 
other funds specifically designated for such purpose under this Contract in accordance with 
the written instructions from the Agency in accordance with the Notice provision of this 
Contract. \Xlritten instructions shall include, but not be limited to, a description of the 
equipment to be returned, where the equipment shall be returned to and who is responsible to 
pay for the delivery/shipping costs. Unless the Agency specifies a shorter time frame in the 
letter of instructions, the Contractor shall affect the returns to the Agency no later than sLxty 
(60) days from the date that the Contractor receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996: 

(a) If the Contactor is a Business Associate under the requirements of the H ealth Insurance 
Portability and Accountability Act of 1996 ("HIP AA"), as noted in this Contract, the 
Contractor must comply with all terms and conditions of this Section of the Contract. If the 
Contractor is not a Business Associate under HIPAA, this Section of the Contract does not 
apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on 
all applican ts for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIP AA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 
164, subparts A, C, and E; and 

(c) The State of Connecticut i \gency named on page 1 of this Contract ("Agency") is a "covered 
entity"as that term is defined in 45 C.F.R. § 160.103; and 

(d) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(e) The Contractor and the Agency agree to the following in order to secure compliance with the 
HIPAA, the rec1uirements of SubtitleD of the Health Information Technology for Economic 
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and Clinical Health Act ("HITECH Act''), (Pub. L. 111-5, §§ 13400 to 13423)1, and more 
specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, 
C, D and E (collectively referred to herein as the "J-JIPAA Standards"). 

(f) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 45 C.F.R. 
164.402 and shall also include an use or disclosure of PHI that violates the J-IIP AA 
Standards. 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut nam.ed on page 1 
of this Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record 
set" in 45 C.F.R. § 164.501. 

(5) "Electronic H ealth Record" shall have the same meaning as the term is defined in 
section 13400 of the HITECH Act (42 U.S. C. §17921(5). 

(6) " Individual" shall have the same meaning as the term "individual"' in 45 C.P.R. 
§ 160.103 and shall include a person who qualifies as a personal representative as defined 
in 45 C.F.R. § 164.502(g). 

(7) ''Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or ''PHI" shall have the same meaning as the term 
"protected health information" in 45 C.F.R. § 160.103, and includes electronic PI II, as 
defined in 45 C.F.R. 160.103, limited to information created, maintained, transmitted or 
received by the Business Associate from or on behalf of the Covered Entity or from 
another Business Associate of the Covered Entity. 

(9) "Required by Law'" shall have the same meaning as the term "required by law" in 45 
C.F.R. § 164.103. 

(10) "Secretary" shall mean the Secretaty of the Department of Health and H uman Services 
or his designee. 

(1 1) "More stringent" shall have the same meaning as the term "more stt·ingent" in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their 
entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R. § 164.304. 
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(14) "Security Rule" shall mean the Security Standa.rds for the Protection of Electronic 
P.rotected Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured p.rotected health information" shall have the same meaning as the term as 
defined in 45 C.F.R. 164.402. 

(g) Obligations and Activities of Business J\ssociates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required 
by this Section of the Contract 01: as Required by Law. 

(2) Business Associate agrees to use and maintain app.ropriate safeguards and comply with 
applicable I-IIPJ\A Standards with respect to all PHI and to prevent use o.r disclosu.re of 
PHI other than as provided for in this Section of the Contract and in accordance with 
HIPAA standards. 

(3) Business Associate agrees to usc administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of 
electronic protected health information that it creates, receives, maintains, or transmits 
on behalf of the Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is 
known to the Business Associate of a use or disclosure of PHI by Business Associate in 
violation of this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes 
aware. 

(6) Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), 
if applicable, to ensure that any subcontractors that create, receive, maintain or transmit 
protected health information on behalf of the business associate, agree to the same 
restrictions, conditions, and requirements that apply to the business associate with 
respect to such information;. 

(7) Business Associate agrees to provide access (including inspection, obtaining a copy or 
both), at the request of the Covered Entity, and in the time and manner designated by 
the Covered Entity,, to PH I in a Designated Record Set, to Covered Entity or, as 
directed by Covered Entity, to an Individual in order to meet the requirements under 45 
C.F.R. § 164.524. Business Associate shall not charge any fees greater than the lesser of 
the amount charged by the Covered E ntity to an Individual for such records; the 
amount permitted by state law; o.r the Business Associate's actual cost of postage, labor 
and supplies for complying with the .request. 

(8) Business Associate agrees to make any amendments to PH I in a Designated Record Set 
that the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the 
request of the Covered Entity, and in the time and manner designated by the Covered 
Entity. 

(9) Business Associate agrees to make internal practices, books, and records, including 
policies and procedu.res and PHI, .relating to the use and disclosure of PHI received 
from, o.r created, maintained, transmitted 01: received by, Business Associate on behalf of 
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Covered Entity, available to Covered Entity or to the Secretaty in a time and manner 
agreed to by the parties or designated by the Secretary, for purposes of the Secretary 
investigating or determining Covered Entity's compliance with the HIPAA Standards .. 

(10) Business Associate agrees to document such disclosures of PHI and information related 
to such disclosures as would be required for Covered Entity to respond to a request by 
an Individual for an accounting of disclosures of PI II in accordance with 45 C.P.R. 
§ 164.528 and section 13405 of the I UTECH Act (42 U.S.C. § 17935) and any 
regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered E ntity, in a time and manner 
designated by the Covered Entity, information collected in accordance with subsection 
(g)(10) of this Section of the Contract, to permit Covered Entity to respond to a request 
by an Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 
164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations 
promulgated thereunder. Business Associate agrees at the Covered Entity's direction to 
provide an accounting of disclosures of PHI directly to an individual in accordance with 
45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S. C.§ 17935) and any 
regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent 
than the Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the I II'IECH Act relating 
to privacy and security that arc applicable to the Covered Entity and with the 
requirements of 45 C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; 

(C) provide a copy of the individual's PHI in an electronic health record; or 

(D) amend PHI in the individual's designated record set, 

tl1e Business Associate agrees to notify the Covered Entity, in writing, witlun five 
business days of the request. 

(1 5) Business Associate agrees that it shall not, and shall ensure that its subcontractors do 
not, directly or indirectly, receive any remuneration in exchange for PI II of an Individual 
without 

(A) the written approval of the covered entity, unless receipt of remuneration in 
exchange for PI-II is expressly authorized by this Contract and 

(B) the valid authorization of tl1e individual, except for the purposes provided under 
section 13405(d)(2) of the HITECJ-I Act, (42 U.S.C. § 17935(d)(2)) and in any 
accompanying regulations 

(16) Obligations in the Event of a Breach. 
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(A) The Business Associate agrees that, following the discovery by the Business 
Associate or by a subcontractor of the Business Associate of any use or disclosure 
not provided for by this section of the Contract, any breach of unsecured 
protected health information, or any Security Incident, it shall notify the Covered 
Entity of such breach in accordance with Subpart D of Part 164 of'l'itle 45 of the 
Code of Federal Regulations and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered 
Entity without unreasonable delay, and in no case later than 30 days after the 
breach is discovered by the Business Associate, or a subcontractor of the Business 
Associate, except as otherwise instructed in writing by a law enforcement official 
pursuant to 45 C.F.R. 164.412 .. A breach is considered discovered as of the first 
day on which it is, or reasonably should have been, known to the Business 
Associate or its subcontractor. The notification shall include the identification 
and last known address, phone number and email address of each individual (or 
the next of kin of the individual if the individual is deceased) whose unsecured 
protected health information has been, or is reasonably believed by the Business 
Associate to have been, accessed, acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity 
at least the following information: 

1. A description of what happened, including the date of the breach; the date 
of the discovery of the breach; the unauthorized person, if known, who 
used the PHI or to whom it was disclosed; and whether the PHI was 
actually acquired or viewed. 

2. A description of the types of unsecured protected health information that 
were involved in the breach (such as full name, Social Security number, date 
of birth, home address, account number, or disability code). 

3. The steps the Business Associate recommends that Individual(s) take to 
protect themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing or has done 
to investigate the breach, to mitigate losses, and to protect against any 
further breaches. 

5. \Xlhether a law enforcement official has advised the Business Associate, 
either verbally or in writing, that he or she has determined that notification 
or notice to Individuals or the posting required under 45 C.F.R. 164.412 
would impede a criminal investigation or cause damage to national security 
and; if so, contact information for said official. 

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk 
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) 
(16) (C) of this Section and deterrnine whether, in its opinion, there is a low 
probability that the PHI has been compromised. Such recommendation shall be 
transmitted to the Covered Entity within 20 business clays of the Business 
Associate's notification to the Covered Entity. 
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(E) If the Covered Entity determines that there has been a breach, as defined in 45 
C.F.R. 164.402, by the Business Associate or a subcontractor of the Business 
Associate, the Business Associate, if directed by the Covered Entity, shall provide 
all notifications required by 45 C.F.R. 164.404 and45 C.F.R. 164.406. 

(F) Business Associate agrees to provide appropriate staffing and have established 
pmcedures to ensure that individuals informed of a breach have the opportunity 
to ask questions and contact the Business Associate for additional information 
regarding the breach. Such procedures shall include a toll-free telephone number, 
an e-mail address, a posting on its \X!cb site and a postal address. Business 
Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures that have 
been established to meet these requirements. Costs of such contact procedures 
will be borne by the Contractor. 

(G) Business Associate agrees that, in the event of a breach, it has the burden to 
demonstrate that it has complied with all notifications requirements set forth 
above, including evidence demonstrating the necessity of a delay in notification to 
the Covered Entity. 

01) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of 
the Contract, Business Associate may use or disclose PHI to perform functions, 
activities, or services for, or on behalf of, Covered Entity as specified in this Contract, 
provided that such usc or disclosure would not violate the HIP AA Standards if done by 
Covered Entity or the minimum necessary policies and procedures of the Covered 
Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate 
may use PHI for the proper management and administration of Business 
Associate or to carry out the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate 
may disclose PHI for the proper management and administration of Business 
Associate, provided that disclosures are Required by Law, or Business Associate 
obtains reasonable assurances from the person to whom the information is 
disclosed that it will remain confidential and used or fur ther disclosed only as 
Required by Law or for the purpose for which it was disclosed to the person, and 
the p erson notifies Business Associate of any instances of which it is aware in 
which the confidentiality of the information has been breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate 
may use PI-II to provide Data Aggregation services to Covered Entity as 
permitted by 45 C.F.R. § 164.504(c)(2)(i)(B). 

(i) Obligations of Covered E ntity. 
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(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.P.R. § 164.520, or to the extent 
that such limitation may affect Business Associate's usc or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, 
permission by Individual(s) to use or disclose PHI, to the extent that such changes may 
affect Business Associate's usc or disclosure of PHI. 

(3) Covered Entity shall no tify Business Associate of any restriction to the use or disclosure 
of PHI that Covered Entity bas agreed to in accordance with 45 C.P.R.§ 164.522, to the 
extent that such restriction may affect Business Associate's use or disclosure of PI-II. 

0) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate 
to usc or disclose PHI in any manner that would not be permissible under the HIP AA 
Standards if done by the Covered E ntity, except that Business Associate may use and disclose 
PHI for data aggregation, and management and administrative activities of Business Associate, 
as permitted under this Section of the Contract. 

(k) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the 
Contract is effective and shall terminate when the information collected in accordance 
with provision (g)(10) of this Section of the Contract is provided to the Covered E ntity 
and all of the PHI provided by Covered Entity to Business Associate, or created or 
received by Business Associate on behalf of Covered Entity, is destroyed or returned to 
Covered Entity, or, if it is infeasible to return or destroy PHI, protections are extended 
to such information, in accordance with the termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by 
Business Associate, Covered Entity shall eith er: 

(A) Provide an opportunity for Business Associate to cure the breach or end the 
violation and terminate the Contract if Business Associate does not cure the 
breach or end the violation within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material 
term of this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered En tity shall report the 
violation to the Secretal)'· 

(3) Effect ofTermination. 

(A) Except as provided in (k)(2) of tlus Section of the Contract, upon termination of 
tlus Contract, for any reason, Business Associate shall return or destroy all PHI 
received from Covered Entity, or created, maintained, or received by Business 
Associate on behalf of Covered Entity. Business Associate shall also provide the 
information collected in accordance with section (g)(10) of this Section of the 
Contract to the Covered E ntity within ten business days of the notice of 
termination. This section shall apply to PHI that is in the possession of 
subcontractors or agents of Business Associate. Business Associate shall retain no 
copies of the PHI. 
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(B) In the event that Business Associate determines that returning or destroying the 
PI-II is infeasible, Business Associate shall provide to Covered E ntity notification 
of the conditions that make return or destruction infeasible. Upon 
documentation by Business Associate that return or destruction of PHI is 
infeasible, Business Associate shall extend the protections of this Section of the 
Contract to such PHI and limit further uses and disclosures of PHI to those 
purposes that make return or destruction infeasible, for as long as Business 
A ssociate maintains such PHI. Infeasibility of the retum or destruction of PHI 
includes, but is not limited to, requirements under state or federal law that the 
Business Associate maintains or presetvcs the PI-II or copies thereof. 

(1) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the 
Privacy Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section 
of the Contract from time to time as is necessary for Covered Entity to comply with 
requirements of the Privacy Rule and the Health Insurance Portability and 
Accountability Act of 1996, Pub. L. No. 104-191. 

(3) Smvival. The respective rights and obligations of Business Associate shall survive the 
termination of tlus Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of tlus 
Section of the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Constmction. 'flus Section of the Contract shall be construed as broadly as necessary to 
implement and comply witl1 ilic Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, 
the Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with 
this Section of the Contract will be adequate or satisfactory for Business Associate's own 
purposes. Covered E ntity shall not be liable to Business Associate for any claim, civil or 
criminal penalty, loss or damage related to or arising from the unauthorized use o r 
disclosure of PHI by Business Associate or any of its officers, directors, employees, 
contractors or agents, or any third party to whom Business Associate has disclosed PHI 
contrary to the sections of tlus Contract or applicable law. Business Associate is solely 
responsible for all decisions made, and actions taken, by Business Associate regarding 
the safeguarding, usc and disclosure of PHI witlun its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity 
harmless from and against any and all claims, liabilities, judgments, fmes, assessments, 
penalties, awards and any statutory damages that may be imposed or assessed pursuant 
to HIPAA, as amended or the HITECH Act, including, without limitation, attorney's 
fees, expert witness fees, costs of investigation, litigation or dispute resolu tion, and costs 
awarded tl1ereunder, relating to or arising out of any violation by the Business Associate 
and its agents, including subcontractors, of any obligation of Business Associate and its 
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agents, including subcontractors, under this section of the contract, under HIP AA, the 
HITECH Act, and the HIP i\i\ Standards. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the 
Americans with Disabilities Act of 1990 Q1ttp://www.ada.gov / ) as amended from time to time 
("Act") to the extent applicable, during the term of the Contract. The Agency may cancel or 
terminate this Contract if the Contractor fails to comply with the Act. The Contractor represents that 
it is familiar with the terms of this Act and that it is in compliance with the law. The Contractor 
warrants that it shall hold the State harmless from any liability which may be imposed upon the state 
as a result of any failure of the Contractor to be in compliance with this Act. As applicable, the 
Contractor shall comply with section 504 of the Federal Rehabilitation Act of 1973, as amended from 
time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to programs and facilities by people with 
disabilities. 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract 
in accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry 
out this policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject 
to time-limited welfare and must find employment. The Contractor and the Agency shall work 
cooperatively to determine the number and types of positions to which this Section shall apply. 

5. Non-discrimination. 

(a) For putposes of this Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or 

contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "G ender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different 
from that traditionally associated with the person's physiology or assigned sex at birth, 
which gender-related identity can be shown by providing evidence including, but not 
limited to, medical history, care or treatment of the gender-related identity, consistent and 
uniform assertion of the gender-related identity or any other evidence that the gender
related identity is sincerely held, part of a person's core identity or not being asserted for 
an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in 
the performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts 
necessaty to comply with statutory or regulatoty requirements and additional or 
substituted efforts when it is determined that such initial efforts will not be sufficient to 
comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent 
edition of the American Psychiatric Association's "Diagnostic and Statistical Manual of 
lv!ental Disorders", or a record of or regarding a person as having one or more such 
disorders; 
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(9) "minority business enterprise" means any small contractor or supplier of materials fifty
one percent or more of the capital stock, if any, or assets of which is owned by a person 
or persons: (1) who are active in the daily affairs o f the entetprise, (2) who have the 
power to direct the management and policies of the enterprise, and (3) who are members 
of a minority, as such term is defined in subsection (a) of Connecticut General Statutes § 
32-9n; and 

(10) "public works contract" means any agreement between any individual, fttm or 
corporation and the State or any political subdivision of the State other than a 
municipality for construction, rehabili tation, conversion, extension, demolition or repair 
of a public building, highway or other changes or improvements in real property, or 
which is financed in whole or in part by the State, including, but not limited to, matching 
expenditures, grants, loans, insurance or guarantees. 

For purposes of tlus Section, the terms "Contract" and "contract" do not include a contract 
where each contractor is (1) a political subdivision of tl1e state, including, but not limited to, a 
municipality, (2) a quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any 
o ther state, including but not limited to any federally recognized Indian tribal governments, as 
defined in Conn. Gen. Stat. Section 1-267, (4) the federal government, (5) a foreign government, 
or (6) an agency of a subdivision, agency, state or government described in the immediately 
preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such 

Contractor will not discriminate or permit discrinllnation against any person or group of 
persons on the grounds of race, color, religious creed, age, m arital status, national origin, 
ancestry, sex, gender identity or expression, mental retardation, mental disability or 
physical disability, including, but not limited to, blindness, unless it is shown by such 
Contractor that such disability prevents performance of ilie work involved, in any 
manner prohibited by the laws of the United States or of the State of Connecticut; and 
the Contractor further agrees to take affttmative action to insure that applicants with job
related qualifications are employed and that employees are treated when employed 
witlwut regard to their race, color, religious creed, age, marital status, national origin, 
ancestty, sex, gender identity or expression, mental retardation, m ental disability or 
physical disability, including, but not linuted to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on 
behalf of the Contractor, to state that it is an "affttmadve action-equal opportunity 
employer" in accordance with regulations adopted by the Comnussion; 

(3) the Con tractor agrees to provide each labor union or representative of workers with 
which the Contractor has a collective bargaining Agreement or other contract or 
understanding and each vendor with which the Contractor has a contract or 
understanding, a nodce to be provided by tl1e Commission, advising the labor union or 
workers' representative of the Contractor's commitments under this section and to post 
copies of the nodce in conspicuous places available to employees and applicants for 
employment; 

(4) the Con tractor agrees to comply with each provision of this Section and Connecdcut 
General Statutes §§ 46a-68e and 46a-68f and witl1 each regulation or relevant order issued 
by said Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 
46a-68f; and 
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(5) the Contractor agrees to provide the Commission on IIuman Rights and Opportunities 
with such information requested by the Commission, and permit access to pertinent 
books, records and accounts, concerning the employment practices and procedures of 
the Contractor as relate to the provisions of this Section and Connecticut General 
Statutes § 46a-56. If the contract is a public works contract, the Contractor agrees and 
warrants that he will make good faith efforts to employ minority business enterprises as 
subcontractors and suppliers of materials on such public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, 
the following factors: The Contractor's employment and subcontracting policies, patterns and 
practices; affirmative advertising, recruitment and training; technical assistance activities and 
such other reasonable activities or efforts as the Commission may prescribe that are designed 
to ensure the participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by 
the Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of tllis Section in every 
subcontract or purchase order entered into in order to fulfill any obligation of a contract with 
the State and such provisions shall be binding on a subcontractor, vendor or manufacturer 
unless exempted by regulations or orders of the Commission. The Contractor shall take such 
action with respect to any such subcontract or purchase order as the Commission may direct 
as a means of enforcing such provisions including sanctions for noncompliance in accordance 
with Connecticut General StahJtes §46a-56; provided if such Contractor becomes involved in, 
or is threatened with, litigation with a subcontractor or vendor as a result of such direction by 
the Commission, the Contractor may request the State of Connecticut to enter into any such 
litigation or negotiation prior thereto to protect the interests of the State and the State may so 
enter. 

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist 
on the elate of this Contract and as they may be adopted or amended from time to time during 
the term of this Contract and any amendments thereto. 

(g) 
(1) T he Contractor agrees and warrants that in the performance of the Contract such 

Contractor will not discrin-llnate or permit discrimination against any person or group of 
persons on the grounds of sexual orientation, in any manner prohibited by the laws of 
the United States or the State of Connecticut, and that employees are treated when 
employed without regard to their sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with 
which such Contractor has a collective bargaining Agreement or other contract or 
understanding and each vendor with which such Contractor has a contract or 
understanding, a notice to be ptovided by the Commission on Human Rights and 
Opportunities advising the labor union or workers' representative of the Contractor's 
commitments under this section, and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each pmvision of this section and with each 
regulation or relevant order issued by said Commission pursuant to Connecticut General 
Statutes § 46a-56; and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities 
with such information requested by the Commission, and permit access to pertinent 
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books, records and accounts, concerning the employment practices and procedures of 
the Contractor which relate to the provisions of this Section and Connecticut General 
Statutes § 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and 
such provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted 
by regulations or orders of the Commission. The Contractor shall take such action with 
respect to any such subcontract or purchase order as the Commission may direct as a means of 
enforcing such provisions including sanctions for noncompliance in accordance with 
Connecticut General Statutes § 46a-56; provided, if such Contractor becomes involved in, or is 
threatened with, litigation with a subcontractor or vendor as a result of such direction by the 
Commission, the Contractor may request the State of Connecticut to enter into any such 
litigation or negotiation prior thereto to protect the interests of the State and the State may so 
enter. 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the 
possession of the State upon request of any citizen, unless the content of the document falls 
within certain categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract 
exceeds two million five hundred thousand dollars ($2,500,000), and the Contractor is a 
"person" performing a "governmental function", as those terms are defined in C.G.S. 
§§ 1-200(4) and (11), the 1\gency is entitled to receive a copy of the Records and flies related 
to the Contractor's performance of the governmental function, which may be disclosed by the 
Agency pursuant to the FOIA. 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd .if the amount of this Contract is a 
"large state contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, 
if an officer, employee or appointing authority of the Contractor takes or threatens to take any 
personnel action against any employee of the Contractor in retaliation for such employee's 
disclosure of information to any employee of the Contracting state or quasi-public agency or the 
Auditors of Public Accounts or the Attorney General under subsection (a) of such statute, the 
Contractor shall be liable for a civil penalty of not more than five thousand dollars ($5,000) for 
each offense, up to a maximum of twenty per cent (20%) of the value of this Contract. Each 
violation shall be a separate and distinct offense and in the case of a continuing violation, each 
calendar day's continuance of the violation shall be deemed to be a separate and distinct offense. 
The State may request that the Attorney General bring a civil action in the Superior Court for the 
Judicial District of Hartford to seek imposition and recovery of such civil penalty. In accordance 
with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall post a 
notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. 
Meskill, promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 
17 of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of 
employment openings; Executive Order No. 16 of Governor John G. Rowland, promulgated 
August 4, 1999, concerning violence in the workplace. T his Contract may also be subject to 
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Executive Order 7C of Governor M. Jodi Rell, promulga ted July 13, 2006, concerning contracting 
reforms and Executive Order 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning 
procurement of cleaning products and setv iccs, in accordance with their respective terms and 
conditions. All of these Executive orders are incorporated into and made a part of the Contract as 
if they had been fully set forth in it. At the Contractor's request, the Agency shall provide a copy of 
these Orders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defmed in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections 
Enforcement Commission's ("SEEC") notice advising state contractors of sta te campaign 
contribution and solicitation prohibitions, and will inform its principals of the contents of the 
notice. Sec SEEC Form 11 reproduced below: www.ct.gov /secc 
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~"'··,~;;-"A".:·~~-:·-~·:· (0:0."':\l:CTICliT ST.HE EU:C'TIO~$ ESFORCI..\ID1 CO~.t\O'>SIO:'i , •. .;.•;. • ••• 
Rt••. Fll 
PJft I of! 

l'iotice to Executh1e Branch State Contractorc; and Prospective State 
Contractors of Campaign Contribution and Solicitation Limitations 

This notite ts pro\"ided tuldet the ;mthotity of C oune-ctinn Genet-.,] Stahl!:> §9-612(g)(2). ~-~ amended by P .A. 10-1 , and t~ fot 
the ptupo~e ofmforru.iug ;t,,te contractor:. and pto•pectiYe :.t3te conllactot-:. o:'the following bw (illlicized word-; are defuled on 
the te\'et:: ~ide ofthi-; pJge). 

C:\.\lPAIGI\ CO~TRIBUTIO:-; A~D £>0LIC'ITA TIO~ LI:\llT A TIO~£> 

l\o sr.1:11 contmcror. prosfMCU\"Q srn!Q collrmaor. priJ;c~oo ,· qf a srar11 colr.'l'aclor or pmlCipnJ o,f a pi'O;p«riHI s:a:~ co!:nnrror. wifu rega:d 
to a ;:arQ COIJnacr or :111111 colrnr.cr solrdurrro•z Wlfu or frolll ~ m r: agEncy Ill tile e.xHmh·: 'br:wcll cr ~ CJUHI·p·.tbltc ageucy o~ :1 holdH. o~ 
pnnc1pal of a holder of a nlid pre(junltf:carion cemficare, ;baH w:~..l.;e ~ coumburion to (i) an t:..\.-plo~l:Ol")' coUlllllne: or cmdidare collllllirtee 
embll\hed by a cmdidat: for uoruiu.;non or e!ecnon to tlle offtce of Go1·emor. LiEuteoan: C.on:t:or. Ar.omey General. SmE Colllptrolle.r. 
':>Kret:\1")' of the Sme or <..me Tri!a Hl!"~r. (u) n po!mo! collllllinee ~url:oriz~d to m3};i! con:rib·.t::ol.ls or e:<pendi:\l!"es to o~ for th~ benefit of 
mcb cnndJdates. or (ih) n pmy collllllir.ee (wh:cb includes t0\\11 collllllin~e1). 

ill add.iriou, uo holder or pnnctpnl of ~ boldEr of :!. \'alid pre<[u~lificatiou cE:tifica:e. ;ball m~ke a contlibu:tou to (1) ~u ~:<ptot atOr)' 

couuuinee o~ cnucl.tda:e ccllllll!nee e;:abhslled b" n candidate for uornin:;ncn or elemol.l co rlle ofiice of ':>tn:e sen~tot or State 
rep~eseo:nm·e , (11) n pollricnl conuuin~ a·.ttilorized "co mlke collmburioos or e..x~ud:rure~ to ot fo: tlle ~uefit ofS'.lcll candid.lt~;, or (Lit) :!. 
p:uty collllllinee. 

Ou and after Jaun:!.ty L ~011 , no state cone-acto~. p:o;~crin \Ute contrActor, p:incipll of a sme counactot o~ pr.t:cipal of a prospecth·e 
\:Me cot:tmctor. mtll r~g~d to a stare coutrncr or stlte contract sol:nmuou llitb or from:;. 5ta:e ag:t:cy in tl:e exerum·~ h:mcll or a 
qu:;;i-public ageucy or :!. bo!der, o~ priucip:!l cf a bo:der of a \"3lid prequnhfiotion certificate, ;lull kuowiugl~· so/im contri'burious from 
tlle ;:are couna,tor's or prospe<ti\'e ;me contracto:"'s Employees or from n ;llb<'O'Itmrror o~ prmcipnls of/lJq s11bco•;rraaor on bel:nlf of (i) 
:;u exploratory collUllit:~:<e or c3od:date collllllittee emblilbed by a cat:d!dlte fo~ ncmiuatiou or elecnot: to the offlce of C.onruor. 
liEmen:mt C.onn:or. Anorney General. <..me Comprrol!E:, Secreta!)' of tbE 5tat: or '>tn:e Trenmre~. (u) l polincnl com.\Ulliee amllorized to 
uclie coumbution; or e:-:pend.il\l~es ro or for til~ be.t:efit of such oudtdn:e;, or (iit) 3 plt<y cowminee. 

DUTI' TO ll\TOR\1 
Stnee conmctors wd prospenh·e stare con:ncton are required to i.nforw tl:etr princtp3ls of th~ a'bon p~ohlbi:tous. l; 3pphcable. and tlle 
po;sib:e pell:llt.es nnd orh~r COUSE<[U~tlce; of any nohtion tl:ereof 

PE~Al.TIES FOR '10LATIO~~ 

Coumbution1 or solicil:ltions of coumbudo!ls lll.lde iu \i olmou of t.l!e nbo\·e p~ohibi::c•t:; lll.1Y rHul! in tll~ fo!lowing cinl :'11d crUillual 
p--_uolnes· 

C i\il ptol ltitr-t:p to 52,C•C•CI or tmce tile :;motwt of the proh!bired couuibuoon, wbich~nr i> greater, agsmsr a pnt:d pal or a counactor 
Any stnte coutrncr.:-r or prosp<crh·e srnte conttacror wllicb fails to make rea~otnb.e efforts ro cc-tllply with tl:e pro\is:ot:s reqmriug t:orice to 
i:s princtp~ls of tilese ptoh!bitious nod rh~ po\\lble con.;eqt:e::lces of taetr \iolanous l.ll:l)" 111\o be sub;ecr to nnl pe1n.ti~; of up to S2.0CoC• or 
mice rhe llllOlUlt of th~ prollibite-d conr:ib·.mou; made by th~:r pnt:d p3ls 

C rimiu~l ptu~ltie;-Anr knoning nnd mllful nol~oon of the proh1binon is n Cl:n; D felony. which wny subj~:r tlle \iob:or to 
iruprisotlluenc of no: mo~e tl11u 5 yeats. or t:ot mote tb:m ~5.00•) in fines. or botll 

C'O::'\TR-\CT CO~SEQVI::-;crs 

Iu tile cn;e of~ sme contracro~ . conmbmion; mad~ or solicited in nol:mon of tb~ :>.bon prolllb:tions way remit Ill tile couonct ~lng 
•·oided. 

ill rbe osE of a prospe<ti\'i! ;ra t~ counnctoJ. cot:mbutions lll:lde or soliwed iu 1iolado:1 of th~ abo\·e prohibinon; sllnll result in tile conoacr 
d~;.cribed iu the ;~are counact sohcimr.ou not bEing Jwarded ro the prospectire mte cot:ttncror. tw!ess rile Sta:e !:Jecoon; Enforcetll~l 
Collllllission detmniue; d)n: twtipnng ci:ctumrat:cH exil: concerruug !ll(l.l no.a::ot:. 

Th~ 5rat: sllnll t:ot nl\':!.td any otller StJ:e conn3<t to 11nyoue fot:cd l tl \'iolation of ili: abo\·e prolllb:tions for a ~riod of one ye3.1 after tile 
el:coon fot wlllcll such co!l:nbtmot: ts wade or solicited. unle;; the Sme Elecdou.s EnfotCerneut Colllllusstou dE-teiUlines rllnr nuoptwg 
cirnunstances e:m t concen:mg st:ch 1ioladon 

Addttioual infoiUl~tion m.2y be found on tl:e web;.ire of tbe ')u:e Elecnous Eufo;ceWEUI Comuumon. \liD\' ct : o,·•se"'t. Click ou the ill!)( 
to ·'Lobb~·ist C'ount\ctor Limita:Jons.' ' 
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C 0:0.":\""EC TIC LT ST.HE EU:CTIO::o;s D TORCI..\IDT C 0~[\USSIO:-; 
Rrv. 111 
P•:r lofl 

DE~mOJiiS 

-sm< co~a;mo:·· me.J:~; a pe:>o::~. bu;b~;; ecn:r t'r nonprofu orgJ:J.iZJ:iot rl:.:.t e::~re:s mro a ;ta:e con!!W ~ucb !-'<:;on. ()l:lmm e:Jt:ty o: nonprof:t 
org=uoc sb.l:l b: deemed to 1:..: a sta:~ cocnacror t;z~til D~CJUbe: th:ny-fbt of~~~ y~r.r ic wl:icl: such co:lt:"W teruunntH. "5ra:e conO'actor" doe; no: 
il: .. :h:d~ a n:·.rwt?•,llt)' or ar.~· oti'.:r 1-"'litHl \liJdi•.1>it'D of t\)e stm. Lnc:udlng anr e.nti:ies or .moci~to::~; duly cre.u<d by the n:·.rr.ict?nlit)' or roliticnl 
ll:'Jdl•.i:ion <'>cl'.tliWl)' nmo::~g;t titem;-:]1'<1 10 :U."the: t.ny pu.rpo;~ a•.ttho:-.z~d. by mru:~ or ch!lr.er. or t.11 arup:oyee :n r;-,~ e-.;~"'l:ire or !eg:;:M:..-e br.m~h of 
>tate go;·elllllle:lt or a ql\!1:-pub:ic a.fer.-:y. wl:~tl:"r io t'i)e c:nsHii~d o: \ttdnmlied ;e:-~ice and fu:J o: pm·tl!l:~. at.;l oU.:y io ~·.rei: pe:>o:l's cap:.dry a.; a nate 
or qua.>i-p·.rblt< t.~e:~cy e,n:?loy~ 

"J>:o>?eCtil'~ 1:ate cotnacror" meall\ a pe:so:l. t¥miom ecmr o:nc:-npro!it or~ani2a:ion tl:.\t (t) s·.rt·n:in a r-<IJXll:.le to a liMe cotaact :ol:cht:o:l by the ;r.\te. 
a. stJi~ a.geucy or n qu~;:-p lrb:i c ~g<ncy. or a ptC90 il.l :n re>?O:ue to 1. fo?\ll;o:lt for ?tO?O>al; b~· ~~~ >tate. 1. mte lge:Ky or a Cjllolli·publ:c agency. ll:ltl the 
cotnact ~.a; b~~n e.n:ared bro. 01 (tt) r.old; a l'llhd p:equalti.u.t:o:~ ce:tif:t~te i 11u~d. by the Cor:unmione1 o: ACn:ir:i;r:-ati\>: Smice; t:.lltH ~~nor. 4.1·1 C•l 
1>:-0I?ecti\>: m.te cotuactor" doe; not ic-:ll:de a n:·.rr:in?al.Jt)' or acy otit~ polincnl ;ubdhi;ion ofthe m.te. io:lmlmg acy etmtH or ~1>t-:1ation 1 duly 
cr<a:ed by the num:dp1.l:ry or poltu.;a!;t.'Jc!l\i;iro exc:ush~ly u1oug;t tlr..n:;eln> to fu.'111e: 1.11y ?u"'?Oie ~uthori2ed by ~:~rute o: cl:.mer. o: no e:nplO)-ee 
it li1e e:<~\ltil'o! o: le~1latiY~ hncl: of ;r:a:e gonn:.1·r:~nt o: aqu~n-pub:ic agec-:y. wlr.:l:H b the d~;;iliec! o: ·.rc.;la;;:fied ~~=n·:e t.nd XJI o:?an-:rn:~ . .l:ld 
or.Jy b I'JCI: J:e:so:~'s caPJ_crry a; a >ta:e c-r qu~l:-fub:ic ager:o:y e:uployee 

'?::nq:cl of~ Ha:e co:nractor o: p:OI?eCtil>: sta:~ con:TI.:tor" n:<an1 (:) .l:l)' J.D61i c·.r,,l who 11 a marube: of tl!e 'bo?Jd of dl:ect.m of. o: l:.a; ~11 owu.;::;h:p 
itrerm of f:1-e J:e: cent c:-: mc:-:e io. ~ 1:ar~ conrracto: o: p:o;p~:r:re ;:are co:tt:"Jcto:. wht.:h :1 ~ blli:io~;s ec:uy. e"cep: for a~: wdJ1:dmJ wi1o i; a Zl:.~:t:'Jer o: 
tl:e bo:Jd o: di:ecto:s of a oo:lp:ofi: o:gar:iz,,tion, (n) ~n ttdt\'tdUJ.l who 11 =?lor<J by a ;:a~ co:~t:"Jcio: 01 pro;J:ectire srar~ coDO'a·::or. wlu.;h :; a bm:ne;; 
entity. as prede:ll. tre.uu:e: or e-.~"'J:i;·e 1:te prHtdeJt, (ui) an w61id\1l: who il the chief ewcdn office: o: J ;r:a:e co:JO'ac:or o: prOll"!"tl\'e sta:e 
cotaactor. wh:' h i1 r.ot ~ b :ic;;s ~:i:y. o:i: a ;ta:e cou:ractor o:p:o;pe.:nn :.ta:~ cou:r~·:ro: ~..Js to rucil officer. rl:;n the o::icHwl:o du:y J'OB~;~; 
compa:a'Jle powm ui du:ie;, (il·) 1.u office: or ~n employee of .l:l)' >:.m cor.:ractor o: pro;-pectin ;:Me co:ltractor wl:o l:a; J~a•1a.gmao' or tirrcH•Uoltm;. 
,g;pOIII!b!:m~; liiii? 1~:pr~r ro a ;::T:r (or.uacr. (1') 11:~ spou;e Ill a d~J.~I~dou {';i:"i wl:o i3 e:g:·,reen yem of ag~ or o:d.e: of ~r.w~\1d'.tal d!>er-.bed It tittl 
it:'ol-\!J'J.gr,,ph. or (1i) a pol:tt<al colllllli:tee e1ta'Jlhhed o:- cot:roU<-.1 oy 1.n idil•tdt;,: d-<;cr."'ted in t\)t; ;t:'op.~:agrnph or tire busbm er.Ut)' o: nonp:oj : 
orgUIIU.IlOI:. (·,r.t i~ Ll~ >1.1!~ CO:lt:"JCeo: or prOSJ:ECU\'o! liM~ CO:l!tJCiOr 

-s:.,t~ co:uacC me:.ns ar. agree:ne:~t or con:rr. ~t wnl: li1e ;:at~ o: JD)' mt~ ageccy or acy quJsi-publ:t ag<ncr.I.r di!Oll~h a p:oru:~t!lett proce;; o: 
oC~mm~. l:.wwe a l'al~:e offlm· thous~nd dollar. or more. or,, coml,iuuoc o: ;en~; or mch a.areer!lel:.t> o: cor.11am hM11l! a \'~lue ~f o:le l:·.n:dreci 
tl:otmc.;t d~J:~r; ·o= mor. w a ci.!e:ld.l.r ye.u. for (:) tl:~ re:ld.:t:o:l o: set rice;. (n) the fun:u;l:itg. of l.u:· good;, uut~ri,,l m]1lihH. cquipmeu~ or an~· it~n:; of 
J!l)' li:ud. (:i:) tire conso:u:t:o:l. alte:ation or repw o:ar.y pt:':ll:c tv.nldiq or JY.tbhc wor~ . (h·) tire acqu:;:r:o:l, sl.le or !er.;e o: .my lacd or t··.uldir:g. (\')a 
h-:<DIItg .ur.mge:ne:lt. or (11) a g!Wll. !oar. o: lo1.11 gt:.l.I~ur.! "S!Me co:lttJct" does cot web~ ~.11y agrearue.ni or conO'act wnl: tiu sta:e. ~!lj· m.te ~ge:lc)' or 
~!lj' qm.l:·ptlb:ic age:q· tl:at :; exd·.r;kelr fed.e:aily fnnd:d. r.u <dl:-:wor: lo;\11. a :oJll to u indilic·.ra: !'oro:he: tl:.aD co~unmta: pll."PO;e; or J!l)' ~.gree:ne:lt 
or conaw benveec the ;we o: any ;tare a.getJ:y ,,:ld tl:~ United Str.te; De?ann:.;llt of C·r. Ka.l'y o: the Uoi:ed StMH Depmmeut ofDe:er:;e. 

-sr.ue co:~ttact ;ol.Jcnanon" n:<an> 11 reque>t :,;·a stJ:e agency t·r c:.ra;i-JY.tbhc ~ge:~cy. m wb.l:<\-e: foru im:<-.1. i r.d~:-:lmg. bm r.ot ln:1i:ed to.~ !Uii:r.t:o:l to 
otd. r"'l~il fo: ?r c-;>o;~!;, r"'l~il fo: ir.fo!UllltiOD or rec:.re;: for quo:e;. br:t:ng ~ici;, qt.o:-:; or o:lm f:\T-<> of ;·.rb:t:inal;. 1l:Jo~;gt. a co:qennw p:o:u:e:lle:ll 
pro-:e;; o: ~o:l:~r pro.:e;; ~l:.tl:o~:l by .a\'1· w3:1·ing con:pett..-e pro-:memect. 

")(aJlllg<-rial o: Ci.cro<!IOI:..ll')' rerpo:~;:b±t~; II".L1 re;~ect 10 a na:e co:ltrntC meu; b.J;ug :l:.re~t. e-.;te:l;:n 1.nd sub;:ar.a\'e re;par.;t'nhttH m:l: re;peet to 
tl:~ nego:ia:ion of the ;ta:e con:rt•:t ud uo: penp~.e:al. c:mca: o: rubi:.re::.al re>fOt>t'nlme.. 

"'DepenC.;nt ch:ld" ceat; a chile r~d:l!.g w .l:ltD6nd·.r,,l' 1 homel:old who Cla)' legtJ:)· 'oe c:aimed a; a t~?etdec: on tl:~ feie:11: wco:~r. IJ" of mch 
ll:.dl\'td~ . 

"Sol:ci:" ceac; (.-\) reque;t:llg tlJ,u ~ co:ltrit:.tnt':l be maCP.. (B) PJ.!f.dp?.::ug w aoy fuud-rci;wg l.·:nnu<> for a ca::~d:dJ:e con:n:Jr.ee. ;;~plowo:y 
cocnuia*. FO!Jtc.ll co:ncutr~ o: ;mty COI:lllli:t*. l!lc!'.tc!:iq. ca:: 1:.01 limi:eci to. :'t-mardbg nckm to po:er.ti JJ COllllibu:o:;, recet\'Wg co:lC:tlltO:ll for 
llal:.lllllillt'D to~)' ;tKh co=a~ o: 'ot:~dhng cootr:bm:o:l\. (C) ~n·wg M chmvmo11. r:-ea;ure: 01 d~"fllf:\' O'ea;ce: of anr mdt collllllltr~ . o: (D} 
e ;r:a'JIJ!..l)wg r. rol.Jtical comnutt~ io: 6: ;ole PIU?O>e o: so:ic:t:.llg o: r~~nr.g con:ribuuoc; for illlY comn:ir.ee. ~.:>l.Jn: doe; cot iotluie (t) mr.ku]: a 
cor.tnol'.ttoc L1M i; or:·,ml':ie pe:l!lm<-.1 oy Cl:a?t;;r 155 of r:·,e Con:~e: r:cu: G.<ne:al ~ran;:e;, (il) lllfo:m:ng .l:ly J>e:;o:~ of~ pomtot tU:et by a ct.~~dldate fo: 
pl~'Jlic office o: a r··.rblr.: off.cia:. (iti) nouf:nng r:.~ pmon o:' W',{ ~ct:1-:r:e; of. o: co:~tJct tO.:ornuuor. :or. a::.y -~did.a:e for publ:c office. o: (tr) sm:nE; a> a 
n:e:11ber :u anyparty colllllliilee or a; ~1:. officer oi l\lcl: comcitt~ r:nt i1 not othenn~ p:oh:b:red w th:; ;ectioo.. 

-s·.rl·-:ow.mor" meat; ~r.y pmon. busi:lm el:.!lt)' o: oo::.p:ofit o:gu1~z~t:o:l ti·oM con:11.m to p-<rforu p.~.n or all of d1e ob:i~at:O:ll of n liM~ coctractor'; 
;tate cor.uact ~·.t e l: pmo11. lv.r sic~\1 e:lt:r:-· or nonpo:1t org~u:zM:o:l ;l:.Jll be d~em~d to be a ;~.:'Oct'nrractt': Lm:i: December titll't)' f:m o:'tl:e ye~r ic wh:ch 
the ntbcouttw WllliDMe;. "Subcou:rr.ttor" toes not it:.-:lL:.:Je (1) ,, m1w:cip~l :r:-· or r.uy oil:-:r J'OI:tcrJ ;~;.'JCili :.ic-n oftlle sta:e.lllc:udlog aD)' eu:itie; or 
ai!.OCt.!.ilOI:.\ du:y cr.:ated by the n:·.tr:ictpality or po:i:ica: s·.rl\:iJ\'lilOt e:v.lu;inly .unongn t\)etmeh-e; :o timlte: anr f'.IIF¢!e w·Jrori2ed l'Y itaru:~ o: cJ:met. 
or (n) ,,~:,employee io d1e ~Ne clll:\-e "' J.:gi;la:in brat•:h o: ;ta:e go1·enu1Hn: or a qm.;:-pub:ic ~.ge:l:y. whe:he: b d1e das;:iied or ·.rt-:lmilied ; . .;n·tce atd 
fuJ: or 1-\lr.·t:ru~. ~::.d o:lly Ill such pm~ll'; cap:.dty a; a lta:e or c;.aa!l·JY.tblt' nge::.:y <-n:?loJY* 

""'l>nc-:ipJ.] of a sub~o:~r:-anor" n:eJ!ll (i) any iod.:1:d.•.l~l wl:o :; a m~rube: of d~~ borJd o: di:'ecto:> of. or ha; ~1:. owne:sh:p lt:erest of :1n p!r cetl or more w. 
a l'.ttcor.:ractor. wl:ict. t; ~ bu.;bm E:ltf:'', e'>cepl for an il:.dtn.;lt:.~~ who i1 ~ n:~n:'m o: !l:e l-.,arli of d:r~ton of l. oo:l-p:ofi: orgaoiLJ:ioll. (u) an 11:.dl\'ldt:IJ 
wl:o :; en:;>lor«< by a mbcon:rwor. wh:'h ill. t•.mcHs en:il) . n; prelid"llt O'e.lll:!H o: exect::t\'e vice p:e;rdect (m) u iod.:1:dmJ wl:o :;tl:~ c.h:ef 
e';en::il'e office: o: a r.rt.:or::rtctor. wl:icl: h oo: a ot:ll!le;; eD.tl!)'. 011!' a illbcon:rwor l:a; no ;:JCh off.: '!I. !l:en the ofl:.cer who duly pomm; cc:-:r.pMable 
powers and dt.!IH. (:\'} ao off.t'!T o: an ecplo~·~ of aJJ)' ;t:'JcODil'.!.(lo: wl:o 1:.:.; mAugern.l o: dmretioDAry re\fOI:.It?tlrae; \nth re;recr 10 a ;ubcon:tw 
wnl: a ~tare cot:rwor. (1'} the >?O'.t:-= or a dep:nt'.~t chLd who l\ e:giltee:l years o:' tge l': older o: ar. :ndl1id\1l: de:m'b:d in Ui; ;~:·~1-\l!.!.gtaph. c:-: (1i) a 
polttt<cl colllllli:;ee o?H!-~l.J shed or cor.:roll<-.1 by .l:l :udl1id\1l: de:.trib~i It: t:ii; s:tt·?•mP'~?l: o: tt~ l:m:ne;; ~city or I:.Ot?rolit o:p.n:u.t:o:l titolt i; the 
it:'JCt'DJ:'JC'.O: 
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SIGNATURES AND APPROVALS 

131-CSH-MFP-01/14DSS609 '!..F-~ . 

The Contractor IS a Business Association under the Health Insurance Portability and Accountability Act of 
1996 as amended. 

D ocumentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- CENTRAL CT SENIOR HEALTH SERVICES, INC. 

-b't/2'-"-· ....:....u;,-..:....:::.t!.MJ_ · ~-· 1--'--.--=~'----t-~-'-~---------------=1~0 1 lQ_;2014 
PARTICIA M. WALDEN, Vice Presidmt Date 

DEPARTMENT OF SOCIAL SERVICES 

~. / ASSO . ORNEY GENERAL (Appmvcd as to form) 
- - - - _fL; ..25::! !!!-

Date 

J()(? ~fo,~ }k{ac-. 1/.G _ 
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