oAG”
A0

Peinplite 14

STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT
Contractor: BEACON HEALTH OPTIONS, INC
Contractor Address! 240 CORPORATE BOULEVARD, NORFOLK, VA 23502
Contract Number: 900VOI-BHP-01 / 11DS81206AL
Amendment Numbern A5
Amount as Amended: $130,805,513.

Caontract Term as Amended: 01/01/11 - 12/31/17

The contract between Beacon Health Options (formerly known as Value Qptions, Inc., also “the Cantractar”)
and the Department of Social Services (the Department), which was last executed by the parties and approved
the office of the Attorney General on G1/07/2015 is hereby further amended as follows:

1. The contractor entered into a contract with the Department to provide services under this agreement as
Value Options, Inc. Effective 11/2/2015, the Contractor changed its name to Beacon Health Options, Inc.

2. The funding of the contracl is increased in the amount of $39,737, 310.00, and the total contract award is
changed from $91,168,203.00 to $130,905,513.00.

a. Amendment Four (A4) contract amount is corrected from $91,217,063.00 to 591,168,203.00 reflecting
a total reduction of cast of the contract of $48,860.00.

3. The term of the agreement is extended two additional years, and the end date is changed from 12/31/15 to
12/31/17. '

4, The Dun & Bradstreet (DUNS) number assigned to Beacan Health Options, Inc, js: 08-891-2141,

5. All citations to “residential beds” in the original cantract and successive amendments shall be revised to
read (and be understood as) “congregate care beds”,

6. Amendments to Table of Contents. The Table of Contents in the original contract is amended as follows:
(a) by replacing in F. 14 "Residential” with “Congregate Care”.
(b) by replacing in F.19 “DCF Residential” with Congregate Care”.

(c) by deleting M.2 Quality Managemeant Oversight in its entirety,
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10.

11.

Amendments to Part |, Section D, labeled CONTRACT MANAGEMENT AND ADMINSTRATION. Section D.7
in the original contract is hereby amended to include a new section 0.7.3, after 0.7.2 as follows:

B.7.3 The Cantractor shall ensure the Departments are notified no less than 24 hours in advance when
Key Personnel are asked to attend meetings with outside apencies in their capacity as a
representative of the Connecticut Behaviaral Health Partnership.

Amendments to Part |, Section E., labeled ELIGIBILITY. Subsection E.2 s amended in the original cantract
and A3 as follows:

(a) section E.2.2:2.1..1 is amendad by replacing "payor” with “payer”.

Amendmaents to Part |, Section E., labeled ELIGIBILITY, Subsection E.3 Is amended in the orlginal contract
and A3 as follows:

(b} section E.3.1. iz amended by replacing “residential” with “congregate care”.

Amondmants to Part I, Section £, labelod ELIGIBILITY. Section L is amended by inserting after subsection
E.3.3 the new following section £, 4 as follows:

EA4 Confidentiality of Alcohol and Drug Abuse Patient Records

a. The contractor shall be and remain In compliance with the requirements of 42 C.FR. Part 2.

b. The contractors shall comply with the requiremonts of 42 C.F.R. Section 253(b) regarding any
aleohol and drug abuse patient records and Information disclosed to the contractor by DMHAS
pursuant to the audit and evaluation activities exception in 42 C.F.R Section 2.53,

¢. The contractor shall maintain the privacy and security of patient identifying information.

i, The contractor represents and warrants that its collection, acesss, use, storage, and
disposal of patient identifying infarmation does and will cnmplv with the requirements
of 45 C.F.R. 164 Subpart C;
. The contractor shall maintain patient identifying information in accordance with the
security requirements provided in 42 C.F.R. Section 2.16; and
iii.  The cantractor shall either return to DMHAS or destroy all patlent [dentifying
information upon completion of the audit or evaluatian,

d. The contractor agrees that it will re-disclose patient identifying information disclosed by
DMHAS to the contractor only (1) back to DMHAS, or (2) pursuant to a court order lssued
pursuant to 42 C.F.R. Section 2.66, or (3) to a government agency that is overseeing a Medicare
or Medicaid audit or evaluation,

Amendments to Part I, Subsection F., labeled Utilization Management. Subsection F.6.2 I8 hercby
amended in the original contract and A3 by deleting the section in its entirety and replacing 1t with the
following!

F.6.2 The Contractor shall be required to conduct admission authorizations, continued stay reviews and
discharge reviews for acule [hpatient services In general hospitals, Adiditional reviews may be
necessary to facilitate timely discharge. Such reviews are also necessary for admissions to a DMHAS
cartified intermediate duration acute psychiatric care in a general hospilal or inpatient admissians
to a psychiatric hospital, All services are reimbursed by per diem and are not subject to per
discharge cost settlement.
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12. Amendments ta Part I, Subsection F., labaled Utilization Vianagement. Subsection F.7 is hereby amended
in the original contract by renumbering subsections F.7.4, F74.1, F7.4.2, F7.6. by inserting after
subsection F.7.3.6, as follows:

F.73.7 ©On an annual basis the Contractor shall conduct both random retrospective audits and
reviews and produce an annual evaluation to:

F.73.8 Determine ongoing participation in the By-pass program; and
F.7.3.9 Meodify provider participation if needed; and
F.74  The Contractor shall provide the Departments with the results of the evaluation,

13. Amendments to Part |, Section F.15., labeled Inpatient and Congregate Care Census Report, The title of
this section Is amended in the original contract by replacing “Residential” with “Congregate Care™ and as
follows:

{a} by replacing in F.15.1 “residential” with “congregate”.

14, Amendments to Part I, Section F.16., Discharge Planning and Follow-Up. F.16 1s amended in the ariginal
contract as follows:

(a) by replacing in F.16.1 “residential” with “congregate”,
(b) by replacing in F.16.2. "residential” with “congregate”,

15. Amendments ta Part |, Section F.18,, Referral Assistance and Discharge Planning System. F.18 is amended
in the original cantract as follows:

(a) iy replacing in F.18.1 “residential” with Ycongregate”.

16. Amendments to Part 1, subsection F.19., labeled DCF RESIDENTIAL CONGREGATE CARE-UTILIZATION
MANAGEMENT. Subsectlon F.19. is hereby amended by deleting the section in its entirety and replacing it
with the following:

F.19 DCF Congregate Care = Utilization Management

F19.1  There shall be established a Congregate Care Team (CCT) comprised of staff of the
Cantractor and staff of DCF,

F19.2  The Contmactor's CCT staff shall participate along with the DCF staff in the placement
process of identified children into appropriate levels of congregate care. The Contractor
will provide at a minimurm 2.5 clinical FTE"s for this purpose. In addition, the Contractor
will provide administrative asslstance to assist In the electronic data collection functions
identified as necessary for the successful collection of data related to this area. Further
the Contractor will wark with DCF to design and produce reports that summarize key
management and utilization processes, In order to ensure that optimum efficiency is
maintained within this process DCF in cooperation with the contractor agree to a
guarterly review of the operational functions.
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F.194

F.19.4.1

F.19.4.2

F.19.4.3

F.19.4.4

F.19.4.5

F.18.4.6

F.19.4.7

F.19.4.8

F.19.5

F.18.6

F.19.7

The Contractor shall provide by May 1, 2007, for DCF's review and approval, a congregate
care management policy and procedure. At a minimum, the policy and procedure will
specify roles and responsibllities of the Contractor's staff and CCT management practices
and procedures. The policy and procedures shall be modified as needed.

The Contractor shall prepare the following documents for the purposes of administering
the placement process within the CCT:

Master list of children referred Tor congregate care placement;

List of children referred to Residential Treatment Centers—unmatched;

List of children referred to Group Home (GH) 1 (Non-PASS) —unmatched;

List of children referred to Group Home 2 and GH 1 (PASS) programs = unmatched;

List of childven in detention and on parole awaiting congregate care placement {matched
and unmatchad);

Members on inpatient psychiatric unite in delayed discharge status awaiting congregate
care service;

Report an the status of children matched to facilities with anticipated admission dates;
and

Report on existing congregate care vacancies and vacancies anticipated within thirty (30)
days,

Upon recelpt of all necessary Informatlon to make a level of care (LOC) determination,
Contractor staff will document and communicate such decision 1o referral source within 5
business days.

Once appraved for a particular level of conpregate care, members will be entered into the
census and traclking roster,

In the first year, and annually thereafter, the Contractor in collaboration with DCF staff
shall engape In an on-going self-evaluationf/improvement process 1o ensure optimum
functioning of this integrated project and canduct process improvement where necessary.

17. Amendments to Part |, Section G., labeled INTENSIVE CARE MANAGEMENT. Subsectlion G.5.4 is hereby
amended In the original contract and A3 by deleting In its entirety and replaced with the following:

G551

Peer Speclalists shall be an inteégral part of the ICM program available to the HUSKY Health
populations. Peer Specialists significantly enhance the Impact of ICM and broaden the array of
support avallable to families because they are living proof of a famlily's ability to live with an
individual who has a complex behavioral health need; they can share information about how 1o
manage difficult behavior, such as when Tamilies learn new techniques, they gain confidence they
create a support network for stressful times; and they can help familles p learn self-advocacy skills;
and can help ease the transition home from hesplitalization or other residential placements.

Page 4 of 40



18

19,

20.

21

24,

Amendments to Part |, Section G,, labeled INTENSIVE CARE MANAGEMENT. Subsection G.5.4 is hereby
amended in the original agreement A3 deleting It its entirety and replaced with the following:

G54 Peer specialists shall be employees of the Contractor and shall be trained and paid by the
Cantractor. The Contractor shall work closely with DCF's Family Advocate Program contracter and
DMHAS Advocacy Contractors to he sure that the Contractor's Peer Specialists complement, and do
not supplant, the professional Family /Adult Advocate programs, Peer Speciallsts shall be trained in
the principles of recovery and resilience, Wellness Recovery Action Planning (WRAP) and
wraparaund principles and will also go through a traditional peer tralning program. The Contractor
shall solicit the involvement of Connecticut’s adult and family advocacy organizations in training
pear specialists and of nationally known specialists who dasign training curricula to develop Peer
Specialist training especially for Conneclicut.

Amendments to Part |, Section 1, labeled COORDINATION OF PHYSICAL AND BEHAVIORAL HEALTH CARE.
Subsection 1.3.8, is hereby amended by replacing "cannot” with “can®.

Amendments to Part |, Section K., labeled FAMILIES, Subsection K. is hereby amended by deleting the
section in its entirety and replacing it with the following:

K.1 Introduction

The behavioral health of any individual family member is directly influenced by the health and
development of all other family members and by the communication patterns and relationships
that characterize family life. When developing care plans for children with complex behavioral
health needs and adults with serlous and persistent mental illness or substance use disorders, the
behavioral health of other family members and/or significant others and the functioning of the
family a5 a whale must be considered and addressed.

Amendments to Part 1, Section M., labeled QUALITY MANAGEMENT. Section M is hereby amended in the
original contract as follows:

(a) by deleting section M.2.2 in its entirety and replacing it with the following:

M.2.2  The Contractor shall develop mechapisms to track and monitor the post-implementation
quality indicators.

(b) by deleting section M.A.1 I its entirety and replacing it with the following:

M.4.1 At the discretion of the Departments the Contractor shall conduct Member and Provider
Satisfaction Surveys and shall report the rasults of such surveys to the Departments. The
Satisfaction Surveys shall be conducted within the following guidelines:

Amendments ta Part |, Section N, labeled PROVIDER RELATIONS. Subsection N.3.1 is heraby amended In
the ariginal contract by deleting the section In its entirety and replacing it with the following:

M.3.1  The Contractor shall, by March 1, 2011 and annually thereafter, produce for the Departments a
Provider Handhook and shall make this handbool avallable on the Contractor's Bartnership web
site, The Contractor shall make the printed form of this handbook available for distribution upon
request. The Provider Handbook shall inglude but may not be limited Lo the following:
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23, Amendments to Part |, Section M., labeled PROVIDER RELATIONS. Subsection M8, is hereby amended in as

fallows.

(a) by deleting in the original contract and A3 suhsection N.8.1. in (ts entirety and replacing it with the

fallowing,

n.8.1

The Contractor shall update the existing Partnership Web site at www.CTBHP.com , on a
seml-annual basis, The Partnership website shall demonstrate to the Partnership providers
and members that the Contractor provides integrated services supporting health and
recovery of children, families and adults in Connecticut,

() by deleting subsection N.8.4.6 in the orlginal contract in its entivety and replacing it with the following:

N.8.4.6 A Web-hased roferral search system that will allow Cantractar’s, Departments” statf, CMAP

provitders, and any other interested persans to locate networlk providers through an online
searchable database. The searchable database shall include network providers and
facilities with Information regarding areas of cdinical specialization, race/ethnicity,
lanpuages spoken, disciplines, and program types. The system shall permit searches using
any combination of the following criteria: provider category (e.g, hospital, clinic,
psychelogist and others as determined by the Departments); service type [e.g,, outpatient,
inpatient, detoxification, intensive outpatient, day treatment, extended day treatment,
home-based psychiatric and others as determined by the Departments); zip code;
population served; languages spolken; sex of provider; ethnicity of provider; clinical
spacialty; last name; and first name. Persons accessing the referral search systerm shall be
able to sort provider search results by driving distance, list the details available on each
provider (e.g., specialties and languages), and include a map showing lacations of provider
offices In relation to a specified location;

24. Amendmaents to Part |, Section 0., labeled PROVIDER NETWORK. Subsection 0.4.2.6. is hereby amended in
the ariginal contract by replacing “M.6" with “M.5",

25, Amendments to Part |, Section P., labeled MEMBER SERVICES. Section P is hergby amended as follows:

(a} by deleting subsection P.1.10 in the original eantract in lts entirety and replacing Tt with the following:

?.1.10

The Contractor shall develop, plan and assist members with information related to
cammunity based, free care initlatives such as ALANON and other support groups (e.g.,
Aleoholics Anonymous, Narcotics Anonymaous).

(b} by deleting subsection P.2.1.13 In the original contract in its entirety and replacing it with the following:

P.2.1.13 Inquiries related to community based free care inftiatives such as ALANON and other

support groups (e.g., Alcaholics Anonymous, Narcotic’s Ananymaus); and

(¢) by deleting subsection P.5.1 In the original contract and A2 in its entirety and replacing it with the

P51

following:

Tha Contractar shall develop an informational member brochure by February 15, 2011 to
be written al no greater than a fourth grade reading level, n both English and Spanish,
The brochure will be updated annually or as needed. The contents of the brochure shall:

{d) by deleting subsection P.6.1 in its entirety and replacing it with the following:
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P61 The Contractar shall, by May 1, 2011, develop a Member Handbook, The Contractor shall
uptlate the Member Handbool in hoth English and Spanlsh and make avallable on both the
CTBHP website and the hard copy annually or as needed. The distribution plan for the
updated Handboolk shall be approved by the Departments, The Member Handbook shall
include.

(d) by deleting subsection P.6,1.2 In Its entirety and replacing it with the following:

P.6.1.2 The procedures for accessing services covered under the Partnership and related services
such as transportation and pharmacy for which coverage is provided through DSS or the
entity(ies) responsible for the care management of physical health sarvices for HUSKY
Health Members,

(&) by deleting subsection 2.6.2.5 in the ariginal contract in (ts entirety.
{f} by ranumbering subsection P.6.2.4 In the original contract as section P.6.2.3.
(g) by adding after section P.6.2.3 in the original contract new section P.7 labeled Social Mecdlia as follows.

P.7 Sodal Media
The Contractor shall:

P71 Explore ways and Lest the market to use technology te connect members to social media,
health and wellness applications etc., to improve health cutcomes and health eguity.

P72  Use active member/peer feedback/input processes to determine the utilization of the
application(s) prior ta full deployment.

P73 Mo later than Decembéer 31, 2016, provide a wriltten report ta the State Contract
Managers detailing the efforts above, peer feedback process(es) used and refated findings
with recommendations/rationale regarding application(s) chosen and outcome goals for
improved health/health equity.

P74  During the first quarter of CY 2017, deploy a health and wellness application, or range of
applications, for use by members and provide updates and a report no later than
December 31, 2017 o State Contract Managers with evidence of improvements in
member health outcomes/health equity.

26. Amendments to Part 1, Section X., labeled PERFORMANCE TARGETS AND WITHOLD ALLOCATION.
Subsaction X.1.1 in the original contract and Amendment Four (Ad) js deleted in its entirety and replaced
witl the following:

X.1.1  The Departments shall withhold 6% of each gquarterly administrative payment during each
year of the contract. 6% of the withhold shall be paid to the Contractor in whole or in
part, at the end of each contract year contingent upon the Cantractor's suceess in meeting
established Performance Targets as set forthin Exhibit A
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25. Amendments to Part |, Section Z., labeled PERFORMANCE BOND OR STATUTORY DEPOSIT. Subsection
7.2.3 in the ariginal contract Is deleted in its entirety and replaced with the following:

Z.2.3  The Contractor shall obtaln a Performance Bond or Statutory Deposit Accaunt in the
amount of 51,000,000 on or before the execution of the Contract in accordance with the
following;

27. Amendments to Part |, Section AA., labeled STAFFING, RESOURCES AND PROJECT MANAGEMENT. Section
Af Is hareby amended as follows:

{a) by inserting after AA.1.4 in the ariginal contract a new section AA.1.5 as follaws;

AAAS  The Contractor shall submit to the Departments annually an Organizational Chart that lists
Key Personnel, (i.e., execulive staff, directors & managers) and annually salaries.

(b) by deleting AA.4.5.3 in the orlginal contract and A3 in its entirety and replaced with the following:
AA45.3  Total individuals served on an annual basis shall be na less than 3000 individuals; and,
(b} by deleting AA4.7.1 In its entirety and replaced with the fallowing:

AA4.7.1  The Contractor shall be staffed to handle call velumes based on 725,000 = 775,000
Members for calendar year 2016 and 775,000-825,000 Members far calendar year 2017.

28. Amendments to Part |, Section BB., labeled BUDGET AND PAYMENT PROVISION. Subsection BB.3 in the
otiginal contract and A3 is hereby amended as follows:

{a) by inserting after BR.3.1.6 new sections BB.3.1.7 and BB.3.1.8 as follows;

BB.3.1.7 for the period lanuary 1, 2016-December 31, 2016, 519,623,364
BB.2.1.8 for the period January 1, 2017-December 31, 2017, 520,113,945
(b} by inserting after section BB.3.2.5, new sections BB 3.2.6 and BB.3.2.7 as follows;

BB.3.2.6 for the periad January 1, 2016 Lo December 31, 2016, monthly enrollment of at least
725,000 members but not to exceed 775,000,

BB.3,2.7 for the period January 1, 2017 to December 31, 2017, monthly enrallment of at least
775,000 members but not to exceed 825,000;

{¢) by supplementing the chart following subsection BB,3.9 Lo Include the period through January 1, 2016
through October 1, 2017 as fullows:

The following payment information is appended to the table on page 16 of Amendment-3. Invoices for
these amounts do not indude the negotiated withheld of 6.0% for calendar years 2016 and 2017.
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thn or after this date the
Contractor shall request a
jrayment:

The maxlmum poymeant
reguest shall be:

Tha payment request
shall be for the operation
of the program through
the period;

Payments ara contingent
upon the DEPARTMENT'S
vecelpt and approval of
financial reports duc on
or before:

BB.3.10

December 31, 2017

lanuary 1, 2016 54,628,152, January 1, 2016-March | 45 days after the close
[ 31,2006 | ofthe third quarter
April1, 2016 54,628,152, April 1, 2016-lune 20, /A
: 2016
July 1, 2016 §4,628,152. July 1, 2016-5eptember | 45 days after the close
30, 2016 of the first quarter
October 1,2016 S4,628,152. October 1, 2016- 45 ¢lays after the close
December 31, 2016 of second quarter
January 1, 2017 44,743,855 January 1, 2007-March | 45 days after the close
| - 31,2017 of the third quarter
Aprll 1, 2017 $4,743,855 April 1, 2017-June 30, | N/A
. 2017 - .
July 1, 2017 54,743,855, July 1, 2007-September | 45 days after the close
e — 1,2017 of the first quarter
October 1, 2017 54,743 855, October 1, 2017 45 days after the close

of the second quarter

29, Amendments to Part |, Section BB., labeled BUDGET AND PAYMENT PROVISION. Subsection BB.3,10 in the
original contract is hereby amended as follow:

The 6.0% withhold in calendar year 2016 and 2017 shall be paid to the Contractor, in

whole or in part, at the and of each contract year contingent upon the Contractor’s
success in meeting established Performance Targets as set Torth In Exhibit A, Fallure to
achieve a target assaciated with any of the percentage points, shall be applied against
the 6.0% withhold.

30, Amendments to Part |, Section BB., labaled BUDGET AND PAYMENT PROVISION. Subsection BB.3.13 is
hereby amended by replacing “under utilization” with “underutilization”.

31. Amendments to Part |, Section BB., labeled BUDGET AND PAYMENT PROVISION, Subsection BB.3,15 is
hereby amended in the original contract, and is supplemented as follows:

BE.2,15  Throughaut the term of the contract the Contractor shall reconcile actual expenditures
as reparted in the audited financial statements or agreed upan procedures against
payments received from the Departments. The reconciliation shall be prepared by the
Contractor and submitted to the Contract Managers, in accordance with the following

schedule:

For the Period The reconclliation is due on

lanuary 1, 2016-December 31, 2006
January 1, 2017-December 31, 2017

May 31, 2017
May 31, 2018
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32. Amendments to Part 11, labeled MANDATORY TERIVIS AND COMDITIONS. Part (I In the original agresment,
Amendment One (A1), Amendment Twe (A2) and {A3) is hereby deleted and replaced with the following:

PART II. TERMS AND CONDITIONS
The Contractor shall comply with the following terms and conditions.

A, Definitlons.  Unless atherwise Indicated, (he following terms shall have the Tollowing corresponding
definitions:

1. “Bid"” shall mean a bid submitted in response to a solicitation,

2. “Breach” shall mean a party's failure to perform some contracted-for or agread-upon act, or his faillure
te comply with a duty Imposed by law which is owed to another or to society.

3, ‘“Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract
creates due to a Breach.

4. “Claims" shall mean all actions, sults, clalms, demands, investigations and proceedings of any kind,
apen, pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or
In equity, In any forum.

5 “Client” shall mean a recipient of the Contractor's Seivices,

6. “Cantract” shall mean this agreement, as of its effoctive date, between the Contractorand the State
far Services,

7. "Cantractar Parties” shall mean a Contractor's members, directars, officers, sharaholders, partners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one af
them or any ather person or entity with whom the Contractor is in privity of oral or written contract
(e.p. subcantractar) and the Contractor intends for such other person or entity to perfarm under the
Contract in any capacity. For the purpose of this Contract, vendors of support services, not otherwise
known as human service providers or educators, shall not be considered subcontractors, &g, lawn care,
unlass such activity is considered part of a training, vocational or educational program.

8 “Data” shall mean all results, technical infarmation and materials developed and/or obtained in the
perfarmance of the Services hereunder, including but not limited to all reports, survey and avaluation
tools, surveys and evaluations, plans, charls, recordings (video and/or sound), pictires, curricula,
electronically prepared presentations, public awareness or preventlon campalgn materials, drawings,
analyses, graphic representations, computer programs and printouts, notes and memoranda, and
dacuments, whether finishad or unfinished, which result from or are prépared in connection with the
Services perfarmed hereunder.

9. “Day” shall mean all calendar dlays, other than Saturdays, Sundays and days designated as national or
State of Connecticut holidays upon which banks in Connecticut are closed.

10, “Expiration” shall mean an end ta the Contract due to the completion in full of the mutual
performances af the parties or due to the Contract’s term being completed.
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12

17.

“Farce Majeure” shall mean events that materially affecl the Services or the time schedule within
which to perform and are outside the control of the party asserting that such an event has occurred,
ineluding, but not limited to, labor troubles unrelated to the Contractor, fallure of or Inadeqguate
permanent power, unavoidable casualties, fire not caused by the Contractor, extraordinary waather
conditions, disasters, riots, acts of God, nsurrection or war,

“Persanal Information” shall mean any name, number or other information that may be used, alone
or in conjunction with any other information, to identify a specific Individual Including, but not limited
to, such individual's name, date of birth, mother's maiden name, motor vehicle operator’s license
number, Soclal Security number, employee identification number, employer or taxpayer identification
number, alien registration number, government passport number, health insurance identification
number, demand deposit account number, savings account number, credit card number, debit card
number or unique biometric data such as fingerprint, volce print, retina or iris image, or other unique
physical representation, Without limiting the faregoing, Personal Information shall also include any
information regarding clients that the Department classifies as "canfidential” or “restricted.” Personal
Information shall nat include information that may he lawfully ohtained from publicly available
sources or from federal, state, or local government records which are lawfully made available to the
ganeral public,

“Parsonal Infarmation Breach” shall mean an instance where an unauthorized person or entity
aceesses Personal Infarmation in any manner, including but not limited ta the following occurrences:
(1) any Personal Infarmatian that s not encrypted or protected is misplaced, last, stolen or in any way
compromised; (2) one or more third parties have had access to or taken control or possession of any
Personal Information that is not encrypted or pratected without prior written authorization from the
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with
the confidential process or key that Is capable of compromising the integrity of the Personal
Information; or (4) if there is a substantlal risk of identity theft or fraud to the client, the Contractor,
the Department or State.

"Racords” shall mean all woarking papers and such other information and materials s may have been
accumilated and/or produced by the Contractor In performing the Contract, meluding but not limited
to, documents, data, plans, books, computations, drawings, specifications, notes, reports, records,
estimates, summaries and correspondence, kept or stored in any farm.

“Services” shall mean the performance of Services as stated in Part | of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, Institutlon or other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right which the Contract
creates, other than for a Breach.

B. Client-Related Safeguards.

1

Inspection of Work Performed,
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(w) The Agency orits authorized representative shall at all times have the right to enter into the
Contractor or Contractor Parties' premises, or such other places where duties under the Contract g
are belhg performed, to inspect, to monltor or to evaluate the work being performed in accordance
with Conn, Gen, Stat. § 4e-29 to ensure campliance with this Contract, The Contractor and all
subcontractors must provide all reasonable facllities and assistance to Agency representatives. All
inspections and evaluations shall be performed In such a manner as will not unduly delay worl. The
Contractar shall disclose information on clients, applicants and their families as requested unless
otherwise prohibited by federal or state law. Written evaluations pursuant to this Section shall be
made available ta the Contractor.

() The Contractor must [ncorporate this sectlon verbatim Into any Contract it @nters into with any
subcontractor providing services under this Contract.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication
and disclosure of information on all applicants for and all Clients who recelve Sepvices under this Contract
with all applicable federal and state law concerning confidentiality and as may be further provided under
the Contract.

Reporting of Client Abuse ar Neglect. The Cantractor shall comply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in
C.G.5455 17a-101 through 103, 19a-216, 46b-120 {related ta children); €.G.5.6 46a-11h [relative to
persons with mental retardation); and C.G.5.5 17b-407 (relative to elderly persons),

Background Checls. The State may require that the Contractor and Contractor Parties undergo
eriminal background checls as providad for in the State of Connecticut Department of Public Safety
Administration and Cperations Manual or such ather State documenlt as governs procedures for
background checks. The Contractor and Cantractor Parties shall cooperate fully as necessary or
reasonably requested with the State and its agents in connection with such background checks.

Cantractor Obligations.

1

Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued
by OPM, as may be amended Tram time to time. The Cost Standards are published by OPM an the

Weh at hitp://ct.gov/opm/fin/cast_standards.

Credits and Rights In Data, Unless exprossly waived in writing by the Agency, all Records and
publications intended for public distribution during or resulting from the performances of this Contract
shall Include a statement acknowledging the financial support of the State and the Agency and, where
applicable, the federal government. All such publications shall be released in conformance with
applicable federal and state law and all regulations regarding confidentiality. Any liability arising from
such a release by the Contractor shall be the sole respansibllity of the Contractor and the Contractor shall
indemnify and hold harmless the Agency, unless the Agency or its agents co-authored said publication
and said release 1s done with the prior written appraval of the Agency Head, All publications shall contain
the following statement; “This publication does not express the views of the [insert Agency name] ar the
State of Connecticut. The views and opinions expressed are those of the authors.” Neither the
Cantractor norany of its agents shall copyright Data and information obtained under this Contract,
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uniless expressly praviously authorized in writhag by the Agency, The Agency shall have the right to
publish, duplicate, use and disclose all such Data inany manner, and imay authorize others to do so. The
Agency may copyright any Data withoul prior Netice to the Contractor, The Contractor does not assume
any responsibility for the use, publication or disclosure solely by the Agency of such Data.

Organizational Infarmation, Conflict of Interest, IRS Form 990. During the term of this Contract and for
the one huntdred eighty (180) days following its date of Termination and/or Cancelfation, the Contractor
shall upan the Agency’s request provide coples of the followlng documents within ten (10) Days after
recelpl of the request;

{a) Its most recent IRS Form 990 submitted to the Internal Revenue Service, and

(15 its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such
other information that the Agency deems appropriate with respect to the organization and
affillation of the Contractor and related entities,

This provision shall continue to be binding upon the Contractor forone hundrec and eighty (180] Days
follpwing the termination or cancellatian of ths Cantract,

Federal Funds.

{a) The Contractor shall comply with requirements relating to the receipt or use of federal funds, The
Agency shall specify all such requirements in Part | of this Contract,

(by The Contractor acknowledges that the Agency has established a policy, as mandated by section
6032 of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information
about the Federal Falsa Claims Act, 31 U.5.C. §5 37293733, and other laws supporting the
detection and prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy, Failure to abide by the terms of the policy, as determined by the Agency,
shall constitute a Breach of this Contract and may result In cancellation or termination of this
Contract.

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, ar
otherwise authorizes the furnishing of health care iterms or sevices, performs hilling or
coding functions, or Is invalved In monitaring of health care provided by the Agency,

(¢} Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
participate In federal health care programs,

(d) Contractor shall not, for purposes ol perfarming the Contract with the Agency, knowingly employ
or contract with, with or without compensation: {A) any individual or entity listed by a fedearal
apency as excluded, debarred, suspended or otherwise ineligible to participate in federal health
care programs; or (3} any person or entity who s excluded from contracting with the State of
Connecticut or the federal government (as reflected in the General Services Administration List of

Page 13 of 40

———




Parties Excluded from Federal Procurement and Mon-Procurement Programs, Department of
Health and Human Services, Office of mspector General (HHS/0IG) Excluded Parties list and the
Office of Forelgn Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons
List). Contractor shall immediately notify the Agency should It hecome subject ta an investigation
or inquiry involving items or services reimbursable under a federal health care program or be
listed as ineligible for participation in or to perform Services In cannection with such program,
The Agency may cancel ar terminate this Contract immediately If atany point the Contractor,
subcantractor or any of thelr employees are sanctioned, suspended, excluded fram or otherwise
become ineligible to participate in federal health care programs.

5. Audit Requirements,

)

(D

The State Auditors of Public Accounts shall have access to all Records for the fiscal vear(s) in which
the award was made. The Cantractor shall provide for an annual financial audit acceptable to the
Agency for any expenditure of state-awarded funds made by the Contractor. Such audit shall
include management letters and audit recommendations. The Contractor shall comply with Tederal
and state single audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties’ Records available at all reasonable
hiours for audit and inspection by the State, including, but nat limited to, the Agency, the
Connecticut Auditors of Public Accounts, Attarney General and State’s Attorney and their respective
agents, Requests for any audit ar Inspection shall be in writing, at least ten (10) days prior to the
requestad date. All audits and inspections shall be at the requester’s expense, The State may
request an audit or inspection at any time during the Contract term and for three (3) years after
Terrmnination, Cancellation or Expiration of the Contract. The Contracter shall cooperate fully with
the State and its agents in connectlon with an audit or Inspection.. Following any audit ar Inspection,
the State may conduct and the Contractor shall cooperate with an exit conferance.

For purposes of this subsection as it relates to State grants, the word "Contractar” shall be read to
mean “nonstate entity,” as that tern) is defined in C.G.S. § 4-230.

The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcantractor providing services under this Contract,

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined In
this section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part | of
this Contract. “Related party” means a person or arganization related through marrlage, ability to
control, ownership, family or business association, Past exercise of influence or control need not be
shown, anly the potential arability ta directly or indirectly exercise influence or control. “Related
party transactions” between a Contractor or Contractor Party and & related party include, but are not
limited to:

)
(1)

()

ieal estate sales or leases;
leases for equipment, vehicles or househald furnishings;
Mortgages, loans and working capital loans; and
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7.

a0,

1L

(dy Contracts for management, consultant and professional services as well as for materials, supplies
and other services purchased by Lhe Contractor ar Contractor Parly

Suspension or Debarment. In addition to the representations and requirements set forth In Section 0.4:

(n) The Contractor certifies for itsellf and Contractor Partles involved in the administration of federal
or state funds that they:

(1) arenot presently debarred, suspended, proposed for debarment, declared Ineligible, or
voluntarily excluded by any governmental agency {federal, state or local);

(2) within a three year perlod preceding the effective date of this Contract, have not been
convicted or had a civil judgment rendered against them for cammission of fraud or a
criminal offense In connection with abtaining, attempting to obtaln or performing a public
(federal, state ar loeal) transaction or contract under a public transaction; for violation of
federal ar state antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destructlon of records, making false statements or receiving stolen property;

(3 Are not presently indicted for or otherwise criminally or civilly charged by a governmental
antity (federal, state or local) with commission of any of the above offenses; and

4) Have not within a three year period preceding the effective date of this Contract had one or
inore public transactions terminated for cause or fault,

(by  Any change In the above status shall be Immadiately reported to the Agency,

Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between
the Contractar and the Agency in the perfermance and administration of this Contract,

Subcontracts. Each Contractor Party's identity, services ta be rendered and costs shall he datalled in Part
| of this Contract. Absent compliance with this requirement, no Contractor Party may be used or
expense paid Lnder this Contract unless expressly otherwise providerl in Parl | ef this Contract. No
Contractor Party shall acquire any direct right of payment from the Agency by virtue of this section or
any other section of this Contract. The use of Contractor Parties shall not relieve the Contractor of any
responsibllity or Hability under this Contract. The Contractor shall make available coples of all
subcontracts to the Agency upon request.

Independent Capacity of Contractor. The Contractar and Cantractor Parties shall act In an
independent capacity and not as officers or employees of the state of Connecticut or of the Agency.

Indemnification.

{x) The Contractor shall indemmnify, defend and hald harmless the state of Connecticut and ity
officers, representatives, agents, servants, emplayees, successors and assigns from and against

any and all:

(1) elaims arising directly or Indirectly, In connection with the Contract, including the acts of
commission or omission (collectively the “Acts”) of the Contractor or Contractor Parties; and
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(k)

(&)

S

(&)

(0

(2) Mlahilities, damages, losses, costs and expenses, including bul not limited to attorneys’ and
ather professionals’ feas, arising, directly ar indirectly, in connection with Claims, Acts or the
Contract. The Contractor shall use counsel rensonably acceptable to the State in carrying v
out ts Indemnification and hold-harmless obligations under this Contract, The Contractor's
obligations under this section to indemnify, defend and hold barmless against Claims
includes Claims concerning confidentiality of any part of or all of the bid or any records, and
[ntellectual property rights, other propriety fghts of any person or entity, copyrighted or
Uncopyrighted compasitions, secret processes, patented ar unpatented invantions, articles
or appliances furnished or used In the performance of the Contract.

The Contractor shall relmburse the State for any and all damages to the real or personal property
of the State caused by the Acts of the Contractor or any Contractor Parties, The State shall give
the Contractor reasonable notice of any such Claims,

The Contractor's duties under this Section shall vemain fully in effect and binding in agcordance

with the terms and conditions of the Contract, without being lassened or compromised In any |
way, even where the Contractor is alleged or Is found to have merely contributed in part to the

Acts giving rise to the Claims and/or where the State is alleged or is found to have contributed to

the Acts giving rise to the Claims. ‘

The Contractar shall cavry and maintain at all times during the term of the Contract, and during
the time that any sections survive the term of the Contract, sufficient general liabllity insurance
to satisfy its obligations under this Contract. The Cantractor shall name the State as an additional
insured on the policy and shall provide a copy of the policy to the Agency prior to the affective
date of the Contract. The Contractor shall pot begin performance untll the delivery of the policy
to the Agency.

The rights provided |n this section for the benefit of the State shall encompass the recovery of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third party.

This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall
not be limited by reason of any insurance coverage,

Insurance. Before commencing performance, the Agency may require the Contractor to obtain and
maintaln specified insurance coverage. In the absence of specific Agency requirements, the Contractor
shall ebtain and maintain the following insurance coverage at its own cost and expense far the
duration of the Contract:

()

®)

Commercial General Liabllity. $1,000,000 combined single limit per occurrence for bodily injury,
personal injury and property damage. Coverage shall include Pramises and Operations,
Independent Contractors, Products and Completed Operations, Contractual Liability, and Broad
Form Praperly Damage coverage, If a general aggregate is used, the general aggregate limit shall
apply separately to the services ta be performed under this Contract or the general aggregate
limit shall be twice the occurrence limit;

Automabile Liahility. $1,000,000 combined single limit per accident for bodily injury. Coverage
extands ta awned, hired and noan-owned automabiles. IF the vendor/cantractor does not awn an

Page 16 of 40



13.

14.

()

automobile, but one is used in the execution of this Contract, then anly hired and noen-owned
coverage is required, Ifa vehicle isnot used in the execution of this Contract then automahils
coverage Is not regulred.

Professional Liability, 51,000,000 limit of liability, if applicable; and/or

Workers' Compensation and Employers Liability. Statutory coverage in compliance with the
Compensation laws of the State of Connecticut, Coverage shall Include Employer's Liability with
minimum limits of $100,000 each accident, $500,000 Diseasa = Policy limit, $100,000 each
employea.

Chaice of Law/Choice of Forum, Settlement of Disputos, Claims Agalnst the State,

(@)

@

The Contract shall be deemed ta have been made in the City of Hartford, Stale of Connecticut.
Both Parties agree that it is fair and reasonable for the validity and construction of the Cantract
to be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without
giving effect to its principles of conflicts of laws. To the extent that any Immunities provided by
federal law or the laws of the State of Connecticut do not bar an action against the State, and to the
extent that these courts are courts of competent jurisdiction, for the purpose of venue, the
camplaint shall be made returnable to the Judicial District of Hartford only or shall be brought in the
United States District Court for the District of Connecticut only, and shall net be transferred to any
other court, provided, however, that nothing here constitutes a waiver or compromise of the
soverelgn immunity of the State of Connecticut. The Contractor waives any objection which it may
now have or will have ta the laying of venue of any Claims in any ferum and further irrevocably
submits to such jurisdiction In'any sult, action or proceeding.

Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head or his/her designes whose decision shall be final, subject to any rights the
Contractor may have pursuant to state law. In appealing a dispute to the Agency Head pursuant
to this section, the Contractor shall be afforded an opportunity to be heard and 1o offer evidence
in support of its appeal, Pending final resolution of a dispute, the Contractor and the Agency shall
procecd diligently with the perfarmance of the Contract,

The Contractor agrees that the sole and exclusive means for the presentation of any claim against
the State arising from this Contract shall be In accordance with Title 4, Chapter 53 of the
Connecticut General Statutes (Clalms Agalnst the State) and the Contractor further agrees not 1o
initiate legal proceedings, except as authorized by that Chapter, in any state or federal court in
addition to or In lieu of sald Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all:

(; L:!

pertinent lacal, state and lederal laws and regulations as well as Agency policies and procedures
applicable to contractor's pragrams as specified in this Contract, The Agency shall notify the
Cantractor of any applicable new ar revised laws, regulations, policies or procedures which the
Apency has responsibility ta [JFIJI'IW!EIH!.E or enforce; and
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17.

18.
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() applicable [ocal, state and foderal licensing, zoning, bullding, health, fire and salely regulations or
ordinances, as well as standards and eriteria of pertinent state and federal authaorities, Unless
otherwise provided by law, the Contractor is not relieved of compliance while formally contesting
the authority to require such standareds, regulations, statutes, ordinance or criteria.

Representations and Warranties. Contractor shall:
) perform fully under the Contract;

() pay-for and/or secure all permits, licenses and fees and give all required or appropriate notices
with respiect to the provision of Services as described in Part | of this Contract; and

(c) adhere to all contractual sections ensuring the confidentiality of all Recards that the Contractor
has access to and are exempt from disclosure under the State's Freedom of Information Act or
aother applicable law.

Reports. The Contractor shall provide the Agency with such statistical, financlal and programmatic

information necessary to monitor and evaluate compliance with the Contract, All requests for such
Information shall comply with all applica ble state and federal confidentiality laws. The Contractor

shall provide the Agency with such reports as the Agency requests as required by this Contract.

Delinguent Reports. The Contractor shall submit required reports by the designated due dates as
identified in this Contracl. After notice to the Contractor and an opportunity for a meeting with an
Agency representative, the Agency reserves the right ta withhold payments for services performed
under this Contract if the Agency has not received acceplable progress reports, expenditure reports,
refunds, and/or audits as required by this Contract or previous contracts for similar or equivalent services
the Contractor has entered into with the Agency. This section shall survive any Termination of the
Contract or the Explration of its term.

Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and
indivicual serviee records and othar evidence of its accounting and billing procedures and practices which
sufficiently and properly reflect all direct and indirect costs of any nature incurved in the perfarmance of
this Contract, These Records shall be subject at all reasonable times to monitoring, Inspection, review or
audit by authorizod employees or agents of the State or, where applicable, federal agencies. The
Contractor shall retaln all such Records concerning this Contract for @ period of three (3) years after the
completion and submission to the State of the Contractor’s annual financial audit.

Pratection of Personal Infermation.

() Contractor and Contractor Parties, al their own expense, have a duty to and shall protect from a
Personal Infarmation Breach any and all Personal Infermation which they come to possess or
contral, wherever and however stared ar maintained, in a commercially reasanable manner in
accardance with current industry standards.

Iittp:/Awww et povidolt/ewp/view aspPas12458 q=253968ht Lo /fwww . clpov/doit/cwp/view.asp
Tas12458=253968
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(0 Each Contractor or Contractar Party shall implement and maintain a comprehensive data security
program for the protection of Personal Informatlon. The safeguards contalned In such program
shall be consistent with and comply with the safeguards for protection of Persanal Information, and
information of a similar character, as set forth In all applicable federal and state law and written
policy of the Department or State concerning the canfidentiality of Personal Information. Such data-
security program shall include, but not be limitad to, the following:

(1) Asecurity policy for employees related to the storage, access and transportation of data
containing Personal Information;

(%) Reasonable restrictions on access to records containing Personal Informatian, including access
to any locked storage where such records are kept;

(3) A process for reviewing policies and security measures at least annually;

(4 Creating secure aceess contrals Lo Persanal Information, including but not. limited to
passwords; aned

(5} Encrypting of Personal Infarmatlon that is stored on laptops, portable devices or belng
transmitted electronically.

{¢) The Contractor and Contractor Partles shall notify the Department and the Connecticut Office of
the Attarney General as soon as practical, but no later than twenty-four {24) hours, after they
became aware of ar suspect that any Personal Infarmation which Contractar or Contractor
Parties possess or control has been subject to a Personal Information Breach. if a Personal
Information Breach has occurred, the Contractor shall, within three (3) business days after the
notification, present a credit monitoring and protection plan to the Commissioner of
Administrative Services, the Department and the Connecticut Office of the Attorney General, for
review and appraval. Such credit monltoring or protection plan shall be made available by the
Contractor at its own cost and expense to all individuals affected by the Persanal Information
Breach. Such credit monitoring or protection plan shall include, but is not limited to
reimbursement for the cost of placing and lifting one (1) security freeze per credit file pursuant to
Connecticut General Statutes § 36a-701a. Such credit monitoring or protection plans shall be
approved by the State In accardance with this Sectlon and shall cover a length of time
commensurate with the circumstances of the Personal Information Breach. The Contractors'
costs and expanses for the credit monitoring and protection plan shall not be recoverable from
the Department, any State of Connecticut entity or any alfected individuals.

(i) The Conlractor shall incorporate the requirements of this Section In all subcontracts requlring
each Contractor Party to safeguard Personal information In the same manner as provided for in
this Section.

(¢) Mothing in this Section shall supersaede in any manner Contractor's or Contractor Party's
obligations pursuant to HIFAA or the provisions of this Contract concerning the obligations of the
Contractor as a Business Associate of the Department.

20. Worlcfarce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related
to employment practices and procedures.
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21, Litigation,

{a) The Contractar shall require that all Contractor Parties, as appropriate, disclose to the Contractor,
to the hest of thelr knowledge, any Claims involving the Cantractor Partles that might reasonably
he expected to materially adversely affect their businesses, operations, assets, properties,
financial stability, business prospects or ability to perform fully under the Cantract, no later than
ten (10) days after becoming aware or after they should have become aware of any such Claims,
Disclosure shall be In writing.

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or
state or federal agency ar courl which is adverse to the Contractor or which results in a setllement,
compromise or claim or agreement of any kind for any action or praceeding braught against the
Contractor or its employes or agent under the Americans with Disabllities Act of 1990 as revised or
amendad from time to time, Executive Drdiors Nos, 3 & 17 of Governor Thomas J, Meskill and any
other requirements of federal or state law concerning equal emplayment opportunities or
nondiscriminatory practices,

22. Sovereign Immunity. The Contractor and Contractor Partias acknowledge and agree that nothing in
the Contract, or the solicitation leading up to the Contract, shall be construed as a modification,
compromise or waiver by the State of any rights or defenses of any immunities provided by Federal
faw or the laws of the State of Cannecticul to the State ar any of its officers and employees, which
they may have had, now have or will have with respect to all matters arising out of the Contract. To
the extent that this Section conflicts with any other Section, this Section shall govern,

D. Changes to the Contract, Termination, Cancellation and Explration.

1.  Contract Amendment.

(1) Mo amendment to or modification or other alteration of this Contract shall be valid or binding
upen the parties unless made In writing, signed by the parties and, if applicable, approved by the
OAG.

() The Agency may amend this Contract to reduce the contracted amount of compensation if;

(1) the total amount budgeted by the State for the operation of the Agency or Services provided
wnder the program is reduced or made unavailable in any way; or

(2) federal funding reduction results In reallocation of funds within the Agency.

() [IFthe Agency decides Lo reduce the compensation, the Agency shall send written Notice to the
Contractor, Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and
the Agency shall negatiate the implementation of the reduction of compensation unless the parties
mutually agree that such negotiations would be futile. If the parties fall to negotiate an
implementation schedule, then the Agency may terminate the Contract effective no earlier than
sixty (60) Days from the date that the Contractor recelves written notification of Termination and
the date that work under this Cantract shall cease.
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2, Contractor Changes and Assignment. I
(a) The Contractor shall notify the Agency In writing:

(I} atleast ninety (90) days prior to the effective date of any fundamental changes in the '
Contractar's corporate status, including merger, acquisition, transfer of assets, and any
change in fiduciary responsibility;

(2) no later than ten (10) days from the effective date of any change In:

(A) Hscertificate of incorporation or other arganizational document;

(%) more than a controlling Interest [n the ownership of the Contractor; or
() the Individual(s) in charge of the performance.

(b) Mo such change shall relieve the Contractor of any responsibility for the accuracy and
completeness of the parfermance. The Agency, after receiving written Notice from the
Cantractor of any such change, may require such contracts, releases and other instruments
evidencing, to the Agency’s satisfaction, that any individuals ratiring or otherwise separating from
the Contractor have been compensated in full or that allowance has been made for
compensatian in full, for all work performed under terms of the Contract, The Contractor shall
deliver such documents Lo the Agency In accordance with the terms of the Agency’s written
request, The Agency may also require, and the Contractor shall deliver, a financial statement
showing that solvency of the Contractor is maintained. The death of any Contractor Party, as
applicable, shall not release the Contractor from the obligation to perform under the Contract;
the surviving Contracter Parties, as appropriate, must continue to perform under the Contract
untll performance is fully completed.

(cy Assignment. The Contractor shall not assign any of its rights or ebligations under the Contract,
voluntarily or otherwise, in any mannar without the prior written consent of the Agenty,

(1) The Contractor shall comply with requests for documentation deemed to be apprapriate by
the Agency in considering whether to consent Lo such assignment.

(Z) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency recelves all requested documentatian.

(3 The Agency may valtl any assignment made without the Agency’s consent and deem such
assignment to be In violation of this Section and to he in Breach of the Contract. Any
cancellation of this Contract by the Agency for a Breach shall be without prejudice to the
Agency's or the State’s rights or possible claims against the Contractor,

3. Breach.

{n) I either party Breaches this Contract In any respect, the non-breaching party shall provide
written notice of the Breach to the breaching party and afford the breaching party an opportunity
to cure within ten (10) Days from the date that the breaching party recelves the notice. In the
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(cl)

(e)

case of a Contractor Breach, the Agency may modify the ten (10) day cure pericd in the notice of
Breach. The right to cure perlod shall be extended if the non-breaching party Is satisfled that the
breaching party Is making a good faith effort to cure, but the nature of the Breach Is such that it
cannat be cured within the right to cure period, The Notice may include an effective Contract
cancellation date if the Breach is not cured by the stated date and, unless otherwise modified by
the non-breaching parly In writing prior to the cancellation date, no further action shall ba
required of any party to effect the cancellation as of the stated datae. If the notlce does not set
forth an effective Contract cancellation date, then the non-breaching party may cancel the
Cantract hy glving the breaching party no less than twenty four (24) hours” prior written Notice
after the expiration of the cure period.

If the Agency believes that the Contractor has not performed according to the Contract, the
Agency may:
(1) withhold payment in whole or In part pending resolution of the performance issue, provided

that the Agency notifies the Cantractor in writing prior to the date that the payment would
have been due in accordance with the budget;

(%) temporarily discontinue all or part of the Services to be provided under the Contract;
(3 permanently discontinue part of the Services to be provided under the Contract;

(4) assign appropriate State personnel to provide contracted for Services to assure continued
performance under the Contract until such time as the contractual Greach has been corrected

to the satisfaction of the Agency;

(5) require that contract funding be used to enter into a subcontract with a person or persons
designated by the Agency In order to bring the program into contractual compliance;

(6) take such other actions of any nature whatsoever as may be deemed apprepriate for the best
Interests of the State or the program(s) provided under this Contract or both; or

{7y any combination of the above actions.

The Contractor shall return all unexpended funds to the Agency no later than thirty {30) calendar
days after the Contractor recelves a demand from the Agency.

I addition to the rights and remecdies granted ta the Agancy by this Contract, the Agency shall have
gll other rights and remedies granted Lo it by law in the event of Breach of or default by the
Contractor under the terms of this Contract.

The action of the Agency shall be considered final, If at any step in this process the Contractor fails
to comply with the procedure and, as applicable, the mutually agreed plan of corréction, the Agency
may proceed with Breach remedies as listed under this section,

Non-enforcement Mot to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in
the Contract shall be taken and construed as cumulative, that is, in addition to every other remody
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provided in the Contract or at law or in equity, A party’s fallure ta insiston strict perfarmance of any
section of the Contract shall anly be deamed to e a waiver of rights and remedies concerning that
specific Instance of performance and shall not be deemed to be a waiver of any subsequent rights,
remedies or Breach.

Suspension, If the Agency determines in its sole diseretion that the health and welfare of the Clients or
public safety is heing adversely affected, the Agency may Immediately suspend in whole or In part the
Contract without prior notice and take any action that it deems to be necessary or appropriate for the
benefit of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action
in writing within five (5) Days of immediate suspension, Within five (5) Days of recaipt of this notice, the
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall
be hald within five (5) Days of the wrilten request, or such later time as Is mutually agreeable to the
parties. At the meeting, the Contractor shall be given an apportunity to present information on why the
Agency's actians should be reversed ar madified. Within five (5) Days of such meeting, the Agency shall
notify the Contractor in writing of his/her decision upholding, reversing or modifying the actlon of the
Agency head or designee, This action of the Agency head ar designee shall be cansidered final,

Ending the Contractual Relationship.

{a) This Contract shall remain in full force and effect for the duration of its entire terim or until such time
as it is terminated earlier by either party or cancelled. Either party may terminate this contract by
providing at least sixty (60) days prior written notice pursuant Lo the Notice requirermnants of this
Contract.

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency
makes a determinatian that such termination is in the best interest of the State. Notwithstanding
Section 0.2, the Agency may immediately terminate or caneel this Contract in the event that the
Cantractar or any subconiractors becomes financially unstable ta the point of threatening its
ahllity to conduct the services required under this Contract, ceases ta conduct business in the
narmal course, makes a general assignment far the henelil of creditors, suffers or permits the
appointment of a recefver for its business or Its assets.

() The Agency shall notify the Contractor in writing of Termination pursuant to subsection (h)
above, which shall specify the effective date of termination and the extent to which the
Contractor must complete or immediately cease performance, Such Notice of Termination shall
e sent in accordance with the Notice provision contained on page 1 of this Contract. Upon
recalving the Notice from the Agency, the Contractor shall immediately discontinue all Services
affected in accordance with the Notice, indertake all reasonahle and necessary efforts to mitigate
any losses or damages, and deliver to the Agency all Records as defined in S5ection A4, unless
otherwise Instricted by the Agency in writing, and take all actions that are necessary or appropriate,
ar that the Agency may reasonably direct, for the protection of Clients and preservation af any and
all property. Such Records are deemed to be the property of the Agency and the Contractor shall
deliver them 1o the Agency no later than thirty (30) days after the Termination of the Contract or
fifteen (15) days after the Contractor receives a wrilten request from the Agency for the specified
racards whichever is less. The Contractor shall deliver those Records that exist in electronic,
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magnetic or other Intangible form in a non-proprietary format, such as, but not fimited to ASCIH or
JHT.

{d)y The Agency may terminate the Contract at any time withaut prior notice when the funding for the
Contract Is no longer avallable,

(¢) The Contractor shall deliver to the Agency any deposits, prior payment, advance paymant or down
payment If the Contract is terminated by either party or cancelled within thirty (30) days after
recelving demand from the Agency. The Contractor shall return to the Agency any funds not
expended in accordance with the terms and conditions of the Contract and, if the Contractor fails to
do so upon demand, the Agency may recoup said funds from any future payments owing under this
Cantract or any other contract between the State and the Contractor. Allowable costs, as detailed
in audit findings, incurred until the date of termination or cancellation for operation or transition of
program{s) under this Contract shall not be subject to recaupment.

7. Transition after Termination ar Expiration of Contract,

() If this Contract s terminated for any reason, cancelled or it expires in accordance with its term, the
Contractor shall doand perferm all things which the Agency determines to be necessary or
appropriate to assist In the orderly transfer of Clients served under this Contract and shall assist in
the orderly cessation of Services it performs under this Contract. In order to complete such transfer
and wind down the performance, and only to the extent necessary or appropriate, if such activities
are expected to take place beyond the stated end of the Contract term then the Contract shall be
deamed Lo have been automatically extended by the mutual consent of the parties prior to its
expiration without any affirmative act of either party, including executing an amendment ta the
Contract to extend the term, but only until the transfer and winding down are complete.

s) I this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency
any equipment, deposits or down payments made or purchased with start-up funds or other
funds specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Motice provision of this Contract. Written
instructions shall include, but not be limited to, a description of the equipment to be returned,
where the equipment shall be returned to and wha Is responsible to pay for the delivery/shipping
costs. Uinless the Agency specifies a shorter time frame in the letier of Instructions, the
Contractor shall affect the returns to the Agency no later than sixty (60) days from the date that
the Contractor receives Notlce.

E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

(a) It the Contactor is a Business Associate under the requirements of the Health Insurance Portabllity
and Accountability Act of 1996 {"HIPAAY), as noted in this Contract, the Contractor must comply
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business
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(b)

d)

(e}

{f)

Associate under HIPAA, this Seetion of the Contract does not apply to the Contractor for this
Contract,

The Contractar is reguired to safeguard the use, publication and disclosure of information on all
applicants far, and all elients who recelve, services under the Conlract in accordance with all
applicable federal and state law regarding confidentiality, which includes but is not limited to
HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164,
subparts A, C, and E; and

The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered
entity” as that term Is defined in 45 C.F.R. § 160.103; and

The Contractor 18 a “business associate” of the Agency, as that term is defined in 45 CRR,
§ 160.103; and

The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle D of the Health Information Technology for Feonomic and
Clinical Health Act (“HITECH Act”), (Pub. L. 111-5, & 13400 to 13423)", and more specifically with
the Privacy and Securily Rules at 45 C.L.R, Part 160 and Part 164, subparts A, C, Dand E
{collectively referred to horain as the *HIPAA Stanclards”).

Definitions

(1)  “Breach” shall have the same meaning as the term is dafined in section 45 CF.R, 164.402
and shall alsa include an use of disclosure of PHI that violates the HIPAA Standards,

{2)  “Business Associate” shall mean the Contractar,

{3)  “Covered Frtity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract.

(4) “Designated Record Set” shall have the same meaning as the term “designated record set”
in45 C.F.R. § 164.501.

{(5)  “Electronic Health Record” shall have the same meaning as the term is defined In section
13400 of 1he HITECH Act {42 LLS.C. §17921(5).

(6)  “Individual” shall have the same meaning as the term “individual™ in 45 CF.R. § 160,103
and shall include a person whao qualifies as a personal representative as defined in 45 C.F.R.

§ 164.502(g).

{(7)  "Privacy Rule" shall mean the Standards for Privacy of Individually tdentifiable Health
Information at 45 C.F.R. part 160 and part 164, subparts A and E.
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(4]

(8)

9)

(10)

(11)

(12)

(13)

(14)

(15)

"pratected Health Infarmation” ar “PHI” shall have the same meaning as the term
“protected health Information” in 45 CE.R. & 160.103, and includes electronic PHI, as
defined in 45 C.F.R. 160,103, limited to information created, maintained, transmitled or
recelved by the Business Associate from or on behalf of the Caverad Entity or from another
Ausiness Associate of the Covered Entity,

“Required by Law™ shall have the same meaning as the term “required by law” in 45 CFR,
§ 164.103,

“Secretary” shall mean the Secretary of the Department of Health and Human Services or
his designee,

"Maore stringent” shall have the same meaning as the term "mare stringent” in 45 CF.R.
& 160,202,

“This Section of the Contract” refers to the HIPAA Provisions stated hereln, [n their entirety.

“Security Incident” shall have the same meaning as the term “security incident” in 45 C.F.R.
§164.304,

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Haalth Information at 45 C.F.R. part L60 anel part 164, subpart A and C.

“Unsecured protected health information” shall have the same meaning as the term as
defined in 45 C.F.R. 164.402.

Obligations and Activities of Business Associatas,

(1}

(2)

(3)

(4)

(5)

Business Assoclate agrees not te use or disclose PHI other than as permitted or required by
this Section of the Contract or as Required by Law.

Business Associate agrees to use and maintain apprapriate safeguards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract and in accordance with HIPAA
standards.

Business Assoclate agrees to use administrative, physical and technical sateguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of
electronic protected health information that it creates, recelves, maintains, or transmits on
behalf of the Covered Entity.

Business Assaclate agrees to mitigate, to the extent practicable, any harmful effect thatis
known to the Business Assoclate of 3 use or disclosure of PHI by Business Assaclate In
violation of this Section of the Contract.

Business Assoclate agrees lo report to Coverad Entity any use of disclosure of PHI nol

provided for by this Section of the Contract ar any security incident of which it becames
aware.
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{6}

(7)

(8)

(9)

(10)

(11)

(12)

(13)

(14)

Bisiness Assoclate apgrees, [n accordance with 45 C.ER, 502(e)(1)(ii} and 164.308(c)(2), if
applicable, to ensure that any subcontractors that create, receive, maintain or transimit
protected health information on behalf of the business associate, agree 1o the same
restrictions, conditions, and requirements that apply to the business associate with respect
to such information:,

Husiness Associate agrees to provide access [Including inspection, obtaining a copy ar both),
at the request of the Covered Entity, and in the time and manner designated by the
Covered Entity, , to PHIin a Designated Record Set, to Covered Entity or, as directed by
Covered Entity, to an Individual in order to meet the requirements under 45 C.RR.

G 164,524, Business Assoclate shall not charge any fees greater than the lesser of the
amoeunt charged by the Covered Entity to an Individual for such records; the amount
permitted by state law; or the Business Associate’s actual cost of postage, [abor and
supplies for complying with the request,

Business Assoclate agrees to make any amendments ta PHIin a Designated Record Set that
the Covered Entity directs or agrees to pursuant t0 45 C.F.R, § 164.526 at the reguest of the
Covered Entity, and in the time and manner designated by the Covered Entity,

Business Assoclate agrees to make internal practices, books, and records, Including policies
and procedures and PHI, relating to the use and disclosure of PHI received from, or created,
maintained, transmitted or recelved by, Business Associate on behalf of Covered Entity,
available to Covered Entity or to the Secretary in a time and manner agreed to by the
parties or designated by the Secretary, for purposes of the Secretary investigating or
determining Covered Entity’s compliance with the HIPAA Standards..

Business Associate agrees to document such disclosures of PHI and information related to
sueh disclosures as would he required for Covered Entity to respend to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R, § 164.528 and
section 13405 of the HITECH Act (42 U.5.C. § 17935) and any regulations promulgated
thereunder.

Business Associate agrees to provide to Covered Entity, ina time and manner desighated by
the Coverad Entity, infarmation collected in accordance with subsection (g)(10) of this
section of the Contract, to permit Covered Entity ta respond to a request by an Individual
far an accounting of disclosures of PHI in accordance with 45 CER. § 164.528 and section
13405 of the HITECH Act (42 U.5.C, § 17935) and any regulations pramulgated thereunder.
Business Associate agrees at the Covered Entity's direction Lo provide an accounting of
disclosures of PHI directly to an Individual in accordance with 45 C.F.R, & 164,528 and
section 13405 of the HITECH Act {42 U.5.C. § 17935) and any regulations promulgated
thereunder,

Business Associate agrees to comply with any state or faderal law that is mere stringent
than the Privacy Rule.

Business Associale agrees to comply with the requirements of the HITECH Act relating to
privacy and security that are applicable 1o the Covered Entity and with the requirements of
45 C.F.R. 85 164.504{e), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate
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(A} restrict disclosures of PHI;

(8)  provide an accounting of diselosures of the individual’s PHI;

(C)  provide a copy of the individual’s PHI in an electronic health record; or
(D) amend PHI in the individual’s designated record set,

tha Business Associate agrees to notify the Covered Entity, in writing, within five business
tlays of the request,

(15) Business Assoclate agrees that it shall not, and shall ensure that its subcontractors do not,
directly or indirectly, recelve any remuneration in exchange for PHI of an Individual without

{A)  the written approval of the covered entity, unless receipt of remuneration in
exchange far PHI is expressly authorized by this Contract and

(B)  the valid authorization of the individual, except for the purposes provided under
section 13405({d)(2) of the HITECH Act, (42 U.5.C, § 17935(d)(2)) and in any
accompanying regulations |

(16) Obligations in the Event of a Breach. ‘

(A)  The Business Associate agrees that, following the discovery by the  Business ‘
Assoclate ar by a subcontractor of the Business Associate of any use or disclosure not
provided for by this section of the Contract, any breach of unsecured protectad
health information, or any Security Incident, it shall notify the Coverad Entity of such
breach in accordance with Subpart D of Part 164 of Title 45 of the Code of Federal ‘
Regulations and this Section of the Contract,

(8)  Such notification shall be provided by the Business Associate to the Cavered Entity
without unreasonable delay, and in no case later than 30 days aller the breach is
discovered by the Business Associate, or a subcontractor of the Business Assoclate,
except as otherwise Instructed in wiiting by a law enforcement official pursuant to 45
C.ER.164.412. . A breach is considered discovered as of the first day on which [tis,
or reasonably should have been, known to the Business Associate orits
subeontractor, The notification shall include the identification and last knawn
address, phone number and email address of each Individual (or the next of kin of the
individual if the individual is deceased) whose unsecured protected health
information has been, or is reasonably beliaved by the Business Assaciate to have
been, accessed, acquired, or disclosed during such breach.

(C)  The Business Associate agrees to include in the notification to the Covered Entity at
least the following information:

1. A description of what happened, mcluding the date of the breach; the date of
the discavery of the breach; the unautharized persan, if known, who used the
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(h)

PHI of to whorn It was disclosed; and whether the PHI was actually acquired or
viewed.

2. Adescription of the types of unsecured protected health information that were
invalved in the breach (such as full name, Soctal Security number, date of birth,
hame address, account number, or disahility code).

3. The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential harm resulting from the breach,

4. A dotailed description of what the Business Associate is doing or has done to

investipate the breach, to mitigate losses, and to protect against any further
breaches.

5. Whether a law enforcement official has advised the Business Associate, either
verbally or in wilting, that he or she has determined that notitication or notice
to Individuals or the posting required under 45 C.F.R. 164.412 would impede a
criminal investigation or cause damage to national security and; if so, contact
information for said official.

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk

(E)

()

(G]

assessment using at least the information in subparagraphs 1 to 4, Inclusive of {g) (16)
(C) of this Section and determine whether, in its opinion, there is a low probability
that the PHI has been compromised. Such récommendation shall be transmitied to
the Cavered Entity within 20 business days of the Business Associate’s notification to
the Covered Entity.

If the Covered Entity determines that there has been a breach, as defined in 45 C.F.R.
164.402, by the Business Associate or 8 subcontractor of the Business Associate, the
Business Associate, if directed by the Covered Entity, shall provide all notifications
required by 45 CFR 164.404 and 45 C.ER, 164.406.

Business Assogiate agrees Lo provide appropriate staffing and have established
proceduras (o ansure that individuals informed of a breach have the opportunity to
ask questlons and contact the Business Assodate for additional information regarding
the breach, Such proceduras shallinclude a toll-free telephone number, an e-mail
address, a posting on its Web site and a postal address. Business Associate agrees lo
include in the netification of a breach by the Business Associate Lo the Covered Entity,
a written description of the procedures that have been established to meet these
requirements. Costs of such contact procedures will be borne by the Contractor.

Business Associate agrees that, in the event of a breach, it has the burden ta
demanstrate that it has complied with all netifications requirements set farth above,
including evldence demonstrating the necessity of a rlelay in notification to the
Covered Enfity.

Permitted Uses and Disclosure by Business Associate,
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()

()

(k)

(1)

(2)

Genaral Use and Disclosure Provisions  Except as otherwise limited Tn this Section of the
Coniract, Business Associate may use or disclose PHI to perform functions, activities, or
sarvices for, ar on behalf of, Covered Entity as specified in this Contract, provided that such
use or disclosure would not vialate the HIPAA Standards If done by Covered Entity orthe
minimum necessary policies and procedures of the Covered Entity.

Specific Use and Disclosura Provisions

(A)  Exceptas olherwise limited in this Section of the Contract, Business Associate may
use PHI for the proper management and administration of Business Associate or to
carry out the legal responsibilities of Business Associate,

(B)  Exceptas atherwise imited (n this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclostres are Required by Law, or Business Associate obtains
reasonable assurances from the persan to whom the information s disclosed that It
will rernain confidential and used or further disclosed only as Required by Law or for
the purpose for which it was disclosed to the person, and the person notifies Business
Associate of any Instances of which it is aware In which the confidentiality of the
informatlon has been breached.

(C] Exceptas otherwlse limited in this Sectlon of the Contract, Business Associate may
use PHI 1o provide Dala Agprepation services to Covered Entity as permitted by 45
C.F.R. § 164.504(e)(2)(i)(B).

Obligations of Covered Entity.

(1)

{2)

(3)

Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.F.R. § 164,520, or to the extent that
such limitation may affect Business Assoclate’s use or disclosura of PHI,

Covered Entity shall notify Business Assoclate of any changes in, or ravocatlon of,
permission by Individual(s) to use or disclose PHI, 1o the extent that such changes may
affact Business Assoclate’s use ar disclosure of PHI,

Cavered Entily shall notify Business Assodate of any restriction to the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 45 CFR. § 164.522, to the extent
that such restriction may affect Business Assoclate’s use ar disclosure of PHI.

Permissible Requests by Covered Entity. Covered Entity shall not request Business Assotiate to
use or discinse PHI inany manner that would not be permissible under the HIPAA Standards if
done by the Covered Entity, except that Business Assoclate may use and disclose PH| for data
aggregation, and management and administrative activities of Business Associate, as permitted
under this Section of the Cantract.

Term and Termination.

(1)

Term. The Term of this Section of the Contract shall be effective asof the date the Contract
Is effective and shall terminate when the infarmation collected in accordance with provision
(g}(10) of this Section of the Contract is provided to the Coverad Entity and all of the PHI
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(2)

(3)

provided by Covered Entity to Business Assoclate, or created or recelved by Business
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, it it |s
infeasible to return or destroy PHI, protections are extended to such information, in
accordance with the termination provisions in this Section,

Termination far Cause Upon Covered Entity's knowledge of a materlal breach by Business
Associate, Coverad Entity shall either:

(A)  Provide an opportunity for Business Assoclate to cure the breach ar end the violation
and terminate the Contract If Business Associate does not cure the breach or end the
violation within the time specified by the Cavered Entity; or

(B)  Immediately terminate the Contract if Business Associate has breached a material
term of this Section of the Contract and cure is not passible; or

(C)  If neither termination nor cure Is feasible, Covered Entity shall repart the violation to
the Secretary.

Effect of Terminatian.

(A} Except as provided in (k){2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Assoclate shall return or destroy all PHI recelved
from Covered Entity, ar created, raintained, or received by Business Associate on
hehalf of Coverad Entity. Business Assaciate shall also provide the Information
collected in accordance with section (g){10) of 1his Section of the Contract to the
Coverad Entity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractors or agents of Business
Associate. Business Associate shall retain no copies of the PHI,

(B)  In the event that Business Assoclate determines that returning or destroying the PHI
is infeasihle, Business Assodiate shall provide to Covered Entity notification of the
conditions that make return or destruction Infeasible, Upon documentation by
Business Associate that return or destruction of PHI is infeasible, Business Associate
shall extend the protections of this Section of the Contract to such PHLand limit
further uses and disclosures of PHI to those purposes that malke return or destruction
infeasible, for as long as Business Assaciate maintains such PHI. Infeasibility of the
return or destruction of PHI includes, but is not limited to, requirements under state
or federal law that the Business Assoclate maintains or preserves the PHI or coples
thereaf,

(Il Miscellaneous Sections.

(1)

(2)

Regulatory Referances. A reference in this Section of the Contracl ta a section in the Priviicy
Rule means the section as in effect or as amended.

Amendment. The Parties agree to take such action as in necessary to amend this Section of
the Contract from time to time as is necessary for Covered Entity to comply with
requirements of the Privacy Rule and the Health Insurance Portability and Accountability
Act bf 1996, Pub. L. No. 104-191,
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{(3)  Survival, The respective rights and abligations of Business Associate shall survive the
termination af this Cantract,

(4) Effect on Contrict, Excepl as spedfically required to implement the purposes of this Section
of the Cantract, all other terms of the Contract shall remain in force and effect.

{5}  Construction. This Section af the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard.

(6)  Disclalmer. Covered Entity makes no warranty or representation that compliance with this
section of the Cantract will be adequate or satisfactory Tor Business Assoclate’s own
purposes. Covered Entity shall not be llable to Business Assoclate for any claim, civil or
criminal penalty, loss or damage related to ar arising from the unauthorizad use or
disclosure of PHI by Business Associate or any of its officers, directors, employees,
contractors ar agents, or any third party to whom Business Associate has disclosed PHI
contrary to the sections of this Contract or applicable law, Business Associate is solely
responsible for all decisions made, and actions taken, by Business Associate regarding the

safeguarding, use and disclosure of PHI within its possession, custody or control,

(7)  Indemnification, The Business Assaciate shall indemnify and hold the Covered Entity
harmiless from and against any and all claims, liabilites, Judgments, fines, assessments,
penalties, awards and any statutory damages that may be imposed or assessed pursuant to
HIFAA, as amended or the HITECH Adt, including, without limitation, attorney’s fees, expert
witness fees, costs of investigation, litigation or dispute resolution, and costs awarded
thereunder, relating to or arising aut of any vielation by the Business Associate and its
apgents, including subcontractors, of any obligation of Business Associate and its agents,
including subcantractors, under this section of the contract, under HIPAA, the HITECH Act,
and the HIPAA Standards.

Americans with Disabilities Act. The Contractor shall he and remain in compliance with the Americans
with Disabllities Act of 1990 {hitp://www.ada.goy/) as amended from time to time (“Act”) to the extent
applicahle, during the term of the Contracl. The Agency may cancel or terminate this Contract If the
Contractor fails 1o comply with the Acl. The Contractor represents that it is familiar with the terms of
this Act and that [t s In compliance with the law. The Contractor warrants that it shall hold the State
harmless from any liability which may be imposed upon the state as a result of any fallure of the
Contractor to be in compliance with this Act. As applicable, the Contractor shall comply with section 504
of the Federal Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C.§ 794 (Supp. 1953),
regarding access to programs and facilities by people with disabilities.

Utllization of Minarity Business Enterprises. The Cantractor shall perform undear this Contract in
accordance with 45 C.ER. Part 74; and, as applicable, €.G.5, 5% 4a-60to 4a-60a and 4a-60g to carry out
this policy in the award of any subcontracts,

Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all
omployment positions, the Cantractor shall give priarity to hiring welfare recipients who are subject to
time-limited welfare and must find employment, The Contractor and the Agency shall work
cooperatively to determine the number and types of positions to which this Section shall apply.
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5. Non-discrimination.

{a) For purposes of this Section, the following terms are defined as follows:

)
e
(3

(4

&)

@

)

(8)

)

(10)

"Commission” means the Commission on Human Rights and Opportunities;
"Cantract" and “contract” Include any extension or madification of the Contract or cantract;

“Contractar" and “contractor” include any successors or assigns of the Contractar or
contractor;

“Gender identity or expression” means a person's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different
from that traditionally associated with the person's physiology or assigned sex at birth,
which gender-related identity can be shown by praviding evidence including, but not limited
to, medical histary, care or treatment of the gender-related Identity, consistent and uniform
assertion af the gender-related identity or any other evidence that the gender-related
identity Is sincerely held, part of a person's core identity or not being asserted for an
IMproper purpose.

“good faith” means that degree of diligence which a reasonable persan would exercise in the
performance of legal duties and obligations;

“good faith effarts" shall include, but not be limited to, those reasonable initial efforts
nacassary to comply with statutory or regulatory requirements and additionai or substituted
efforts when it is determined that suchinitial efforts will not be sufficient to comply with

such requirermeants;

“marital status" means being single, marrled as recognized by the State of Connecticut,
widowed, separated or divorced,

"mental disability" means one or more mental disorders, as defined In the most recent
edition of the American Psychialric Association's "Diagnostic and Statistical Manual of
Mental Disorders”, or a record of or regarding a person as having one or mare such
disorders,

“minarity business enterprise” means any small contractor or supplier of materials fifty-one
percent or more of the capital stock, if any, or assets of which is owned by a persan or
persans: (1) who are active In the daily affalrs of the enterprise, (2) who have the power to
direct the managament and policies of the enterprise, and (3) who are members ofa
minority, as such term is defined in subsection (a) of Connecticut General Statutes § 32-9n;

and

"public works contract” means any agreement between any individual, firm or corporation
and the state ar any political subdivision of the State other than a municipality for
construction, rehabilitation, conversion, extension, demalition or repalr of a public building,
highway or ather changes or improvements In real praperty, ar which is financed in whele or
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In part by the State, including, but not limited to, matching expenditures, grants, loans,
insurance or guarantess.

For purposes of this Section, the terms "Contract” and “contract” da not include a contract where
ench contractor is (1) a pelitical subdivision of the state, Including, but not limited to, a municipality,
(2) a guasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, Including
but not limited ta any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat.
Section 1-267, (4) the faderal government, (5} a forelgn government, or (&) an agency of a
subdivision, agency, state or povernment describad in the immediately preceding enumerated
items (1), (2), (3), (4] or (5).

(=)
m

@

&

&

(3)

The Contractor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any parson ar group of persans an the
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex,
gender identity or expression, mental retardation, mental disability or physical disability,
including, but not limited to, blindness, unless it is shown by such Contractor that such
disability prevents performance of the woark invalved, in any manner prohibited by the laws
of the United States or of the State of Connectlout; and the Contractor further agrees to take
affirmative action to insure that applicants with job-related qualifications are employed and
that employees are treated when employed without regard to their race, color, religlous
crecd, age, marital status, national origin, ancestry, sex, gender identity or expression,
mental retardation, mental disability or physical disability, including, but not limited to,
blindness, unfess it is shown by the Contractar that such disability prevents performance of
the work invelved;

the Contractor agrees, in all solicitations or advertisements for employees placed by oron
behalf of the Contractor, Lo state that itis an "affirmative action-equal opportunity
amployer” in accordance with regulations adopted by the Commission;

the Contractor agrees to provide each labor union or representative of workers with which
the Contractor has a collective bargaining Agreement or other contract or understanding
and each vendar with which the Contractor has a contract or understanding, a notice to be
provided by the Commlssion, advising the labar union or workers' representative of the
Contractar's commitments under this section and 1o post copies of the notice in conspicuous
places available to employees and applicants for employment;

the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes 4§ 46a-68e and 16a-68f and with each regulation or relevant order issued by sald
Commissian pursuant to Connecticut Genaral Statutes §§ 16a-56, 46a-68e and 46a-68f; and

the Contractor agrees Lo provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pertinent books,
records and accounts, concerning the employment practices and procedures of the
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{d)

Contractor as refate to the provisions of this Section and Connecticut General Statutes § 46a-
56, IT the cantract s a public worlis contract, the Contractor agrees and warrants that he will
make good faith efforts to employ minarity business enterprises as subcontractors and
stppliars of materials on such public works projects.

Determinatian of the Contractor's good faith efforts shall include, but shall not be limited to, the
following factors: The Contractor's employment and subcontracting policies, patterns and
practices; affirmative advertising, recruitment and training; technical assistance activities and
such othar reasonable activities or efforts as the Coammission may prescribe that are designed to
ensure the participation of minority business enterprises in public works projects,

The Contractor shall develop and maintain adequate documentation, in a manner prescribad by
the Commission, of its good faith efforts.

{e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or
purchase order entered into in order to fulliil any ebligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations ar orders of the Commission. The Contractor shall take such action with respect to
any such subcontract or purchase order as the Commission may direct as a moans of enforcing
such provisions Including sanctions tor noncompliance in accordance with Connecticut General
Statutes §46a-56; provided if such Contractor becomes invalved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such direction by the Commission, the
Contractor may request the State of Connecticut to enter into any such lifigation or negotiation
prior thereto to protect the interasts of the State and the State may so enter,

(f

()

The Contractor agrees to comply with the regulations referred to in this Section as they exist on
the date of this Contract and as they may be adopted or amended from time to time during the
term of this Contract and any amendrments thereto,

(1)

(@)

(3

The Contractor agrees and warrants that in the perfarmance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of sexual orientation, In any manner prohibited by the laws of the United States or
the State of Connecticut, and that employess are treated when employed without regard to
thieir sexual orientation;

the Contractor agrees to provide each labor union or reprasentative of workers with which
such Contractor has a callective bargaining Agreement or other contract or understanding
and each vendor with which such Contractor has a contract or understanding, a notice to be
provided by the Commission on Human Rights and Opportunities advising the labor union or
workers' representative of the Contractor's commitments under this section, and to post
coples of the natice in conspicuaus places avallable ta employees and applicants for
employment;

the Contractor agrees to comply with each provision of this section and with each regulation
of relevant order Issued by sald Commission pursuant to Connecticut General Statutes
§ 16a-56; and
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(1) the Contractor agrees to provide the Cammission on Human Righits and Opportunities with
stch Information requested by the Cammission, and permit aceess to pertinent books,
recards and accounts, concerping the employment practices and procedures of the
Contractor which relate to the provisions of this Section and Connecticut General Statutes
§ 46Ga-56.

(h}) The Contractor shall Include the provisions of the foregoing paragraph in every subcontract or

purchase order entered Inta In order to fulfill any obligation of a contract with the State and such
provisians shall be hinding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission. The Contractor shall take such action with respect to
any such subcontract or purchase order as the Commisslon may direct as a means of enforcing
such provisions including sanctions for nencompliance in accardance with Connecticut General
Stotutes & 46a-56; provided, if such Contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such direction by the Commission, the
Contractor may request the State of Connecticut to enter into any such litigation or negotiation
priar thareto to protect the interests of the State and the State may so enter.

Freadom of Infarmation.

n) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.5 45 1-200 et seq, (“FOIA") which requires the disclosure of documents in the possession of
the State upon request of any citizen, unless the content of the document falls within certain
categories of exemption, as dafined by C.G.5. § 1-210(b).

{b) Governmental Function, In accordance with €.G.5. § 1-218, i the amount of this Contract exceads
twa millian five hundrad thousand dollars ($2,500,000), and the Contractoris a “person”
perfarming a “governmental funclion”, as those terms are defined in CG.S. §§ 1-200(4) apd (11),
the Agency is entitled to recelve a copy of the Records and files related to the Contractor's
performance of the governmental function, which may be disclosed by the Agency pursuant to
the FOIA,

Whistleblowing. This Contract is subject to C.G.5. § 4-61dd if the amount of this Cantract is a “large
state contract” as that term is defined in C.G.5. § 4-61dd(h). In accerdance with this statute, if an
officer, employee or appainting authority of the Contractar takes or (hreatens to take any persannel
action apainst any employea of the Contractar in retaliation for such employea’s disclosure of
information ta any emplayee of the Cantracting state or quasi-public agency or the Auditors of Public
Accounts or the Attorney General under subsection (a) af such statute, the Contractor shall be liable
far a civil penalty of not mare than five thousand dollars (55,000} for @ach offense, up to a maximum
of twenty per cent (20%) of the value of this Contract, Each violation shall be a separate and distinct
affense and in the case of a continuing vialation, each calendar day's continuance of the vialation shall
be deemed to be a separate and distinet offense. The State may request that the Attorney Genaral
bring o civll action in the Superior Court for the Judicial Bistrict of Hartlard to seel impasiticn and
recovery of such civil penalty. In accordance with subsection () of such statute, each large state
Contractor, as defined in the statute, shall post a notice of the relevant sections of the statute relating
to large state Contractars In & conspicucus place which is readily available for viewing by the
employees of the Contractar.
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Executive Orders, This Cantract is subject (o Executive Order No, 3 of Governor Thomas |, Meskill,
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of
Giavernor Thomas 1, Meskill, promulpated Fehruary 15, 1973, concerning the listing of employment
openings; Executive Order No, 16 of Governor John G. Rowland, promulgatad August 4, 19949,
concerning violence in the workplace. This Contract may also be subject to Executive Order 7C of
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive
Order 14 of Governar M. Jodi Rell, promulgated April 17, 2006, cancerning procurerment of cleaning
products and services, in accordance with their respective terms and conditions. All of these
Executive orders are Incorporated Into and made a part of the Contract as if they had been fully set
forth In it At the Cantractor's request, the Agency shall provide a copy of these Orders to the
Contractar.

Campaign Contribution Restrictions. For all State contracts as defined in C.G.S, § 9-612{g) the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections
Enfarcement Commission’s ("SEEC”) notice advising state contractors of state campaign contribution

and solicitation prohihitions, and will inform its principals of the contents of the notice, See SEEC Farm

11 reproduced below: www.cl gov/saec
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"
Fagelall

Notice ta Executive Branch State Contractors and Prospective Slate
Conlractars of Campaign Contribution and Solicitation Limitations

This notica is previded widar o sullienity of Connsetivut Ganeral Statites §94012()(5), sx amanded by P.A. 10-1, and is fin
the pupose of infoning séale conlueetors and progpactive sizte coutracton of the following law Gtalicizad words se dadined on
the raverse sidae of this paga).

CAMPAIGK CONTRIBUTION AXD OLICTT "\HP'N LINITATIONS

Ho stde contiveter, Frospociive 3taza canfractor, princdpal af o stafe coillractar of pifucipal of o praipective stata eovfrpesor, wita ragazd
4 A sials conpract o £400s eonmwit solieiladion Witk af from o wtate sgency in s etecgiive bragsh or 4 geasd-publie aganey oy o eldar, oz
priucipal of o kolder of o valid progualification cestificots, shall male a coutitbution 16 () na atplaretony eonunites or emdidats connbnas
astablithad by a candidate for pondnation or election 1o the office of Goverer, Lisutenans Covempr, Attemey Genssal, State Compizoller,
Becrotory of the State or Stace Tranincer, (i) o polise ! connainee aufliotized ta make conecibidions or expenditnees o of fer tha brnedit of
el candidnbes, or(ify n pasy cominlteea (wlich tnelydas fown canimfilaed),

I ndditon, no holder or principal ef a holder of & valid pregualificaiion cerdficnte, shall paake 8 confrturdm fa () o esplomiory |
coumiines ar cabdiders comuieee euablished Gy o randidate for nowination or alacdion m iba offica of Srve sepator or Smta
repeesontative, () & political cominittes anfaorized fo wake contributions or sxpsndinires  or B e keoeflt of snch candidates, or (1) 2 |
party commitos,

On nud after Taooesy 1, 2011, no stibs cotibuciar, jrofpectve shile coutactar, prisclgot of a siate contracior oy privelpal ef a prospicilve
st contractes, wili regard to o stade coutinet or st cotiract soliciintion with ar from & state ngency o the exeoutlve boanch or a

uasi-public apaticy or o LolSsy, or printlpdl of @ halder of a valid pregualificaren cartents, shall knawlagly 20867 contributions from
tha t405e Contractar’s o prospa “tive state cantachars emiplayeet B from & Subeonitaciey o mﬁ:{uﬂh aftha sxbeonpactor on batalf of 1))
A esploritery comuties or candidaie eommitiee eetsblished by a covdidate for sowduaiion of alecrog to e offce of Govemor,
Lisutaaen Coveruer, Atomey Graton], Stats Comperoller, Seciotary of tha Smts or State Treasuey, (il a polideal coniminen nuborized 1o
ml:umldbqﬂcn: or expandimeas @ of ﬂmhz berafit of such muﬂldmt, of ﬁul o :uu:mirw

' —e DUTY TO INFORM

Seata conasiord end prospective siahe codfactors ane required 1o daforn hefc principils of the abeve geclilbicous, as npplizabls, and tae
passibls pennlza) oad piher consequences of any violation thecent

) PESALTIES FOR VIOLATIONS |
Lnurrihudom or solichations of connitutions ruade b violntion of the above prolibitess oy resels e foll swigy chvil ﬂfﬂl cimig)
younliee

Civil peniltier—LUp 10 42,000 or twice the suonit of the prolubited conufution, wiichevur {5 granter, ngalost a priucipal or a eonmactor,

sl ConlHictor or jrospaciive siite coutracter widel fafls 1o tnake reatenable effonts 10 comply with the pravisfous requitheg notce 1o |
dts principnls of tiere probiliiions abd tie pedsible consetontes of thalr violadong may dlis be subfect to civil peaalites of up 1o $3,000 o¢
tivic tha ot of fhe prolibited contrituions tade by halr pingipals.

jﬂmm;]m-—may wenanlng and willfol vinladon of the probibition is o ChseD falocy, which may subjece the vialator to
SR rToumLt of nor e than S yaare, aruot wors tiaa §$3,000 fn fhes, or bath

CONTRACT CONSEQUENCES
E;I‘E:“qw of o slato coptracior, coatibytdons made or solicind fo viclatdon of hie ahoya pm'.t'.bllim 1aay ok i fe counngt h:':n]

T elils chse of & prospeciive stats eonmaeer, coutritaiong mads or solleitd fu vielatio of it dbove prolibidons shell resalt ju fae conttacl
dateritied in the stite contrace salicitndon tof belng svacded o tha prospective smne contracrer, wilise e Smes Electiony Enforcanient
Cotoidssion datermines ot migsing cirenmiuces el concamiog such violaion,

Tles Stabs slindl wot award any other state conrrace o aoyens found (o violafion of the sbove pralubifais for a parind o gt yaar sftar e
alacton for whdcl snch canmdbutien [s made or solicited, unless the Stant Hleciony Baforosit Cottitiston deteiudnes dhat sudgatng
circimutnncas et concerning weh vislatan

Addirdous] ufmiaton dasy ba fomd en de webilie of dw Srae Elardons Enforcement Coifssion, woivoegorfissc Click o the Huk
#0 “Labbyist'Conmasior Linttations.”

- -

All terms and conditions of the otiginal contract, and any subsequent amendments thereto, which
were ot modilied by this Amendment remain in full foree and effect.
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SIGNATURES AND APPROVALS
999VOI-BHP-01 / 1IDSS1206AL A5

The Contractor [S @ Business Associate nnder the Health Tnsusance Porlability and Accountability Act of 1996 as
amened.

Documentation necessavy to demonsiate the authorization to sign must be attached.

CONTRACTOR - BEACON HEALTH OPTIONS, INC.

gDvay/ﬂ- ﬂ 1229015

Douglas Thompgén, Executive Vice Presidant & CFO Date

DEPARTMENT OF SOCIAL SERVICES

;

'
A L ; .
Lt S Ak ] 2o s

Rodefick L. Bremby, Cdmmissioner Date
P

DEPARTMENT OF CHILDREN & FAMILIES

Joette Kalz, Comrmissioner Date

DEPARTMENT OF MENTAL HEALTH AND ADDICTION SERVICES

Miriam Delphin-Rittman, Commissioner Date

QPFICE OF THE ATTORNEY GENI/RAL

Y it N | Js1é

G&E_f) - ﬁiﬂgq.ﬁ:;‘tﬂﬁff:f &} Ji\fffq_ {(Approved as lo fram) Date
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SIGNATURES AND APPROVALS
999VOI1-BHP-01 / 11DSS1206A1, AS

The Contractor 1S a Business Associate under the Tlealth nsurance Partability and Accountability Act of 1996 as
amended,

Documentation necessary 1o deimongizate the anthomzation (o sigt must be attached.

CONTRACTOR - BEACON HEALTH OPTIONS, INC.

Douglas Thompson, Execulive Vice President & CFO Date

DEPARTMENT OF SOCIAL SERVICES

Ft_odenck 'L. Bremby, Commissioner Date

DEPARTMENT OF CHILDREN & FAMILIES

Joette Katﬁ. Commissioner Date

DEPARTMENT OF MENTAL HEALTH AND ADDICTION SERVICES

A aimils

puty Commissioner Date

Nancy H;Bi'r t§‘

OFFICE OF THE ATTORNLEY GENERAL

ASST ASSOC. ATTORNEY GENERAL (Approved as ta from) Date

Page 40 of 40



SIGNATURES AND APPROVALS
D0UVOI-BHP-01 / 11DSSI1206AL. AS

The Contrctor 15 a Dusiness Associate under the Health Insurance Portability and Accounubility Act of 1996 as

amended,

Documentation necessary (o demonstrate the suthodzation to sign must be attached.
CONTRAGTORYBEACON HEAUTH OPTIONSNNG, Lodid s i i s

\D@wvé TE N 1229/15

Douglas Thompgon, Exactitive Vice President & CFO Date

EE] RN R SR BRGNS {5 e G b G A e D e R T

Rodarick .. Bremby, Cammissionar Date

R T

DEFARINGENT Of O UDRRN s ARG (e

L _

JW, Commissionér —

DEIAREVENT OF MOZNTAL M BATTE AND ADDTEION SERVIGES § v S ml i)

Mirlam Delphin-Rittman, Gommiasioner Date

R O TR A RO G

ASST. ASSOC. ATTORNEY GENERAL (Approved as to from) Date
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WORKFORCE ANALYSIS

Contmctor
Beacon Health Options, Inc,

Address:
240 Corporate Boulevard
Morfollk, VA23502

ee=20Mce & Clerionl | Fenmle 2 or nore mocs

CATEGORIES TETALS

[ Difficials &

) e e B i & W

Number of Connecticut Employees

Foll-time: | 193

Pari-ame: | 4

Employment figures obtained from

Vigual Checle ||

Employment Records [

Other [ ]

I Conteactor «ConteactorOrg»q|

Nuniber

Aidrmed '

Managers 1 3 24 1
Profassnals e 13 10 2

Tachnicims 2 2

Borvics Warkern

ﬂ_liicnll:hrﬂl . It G 15 3

e, -

Operalers (Gemi-
)

Labareis
(Unakiled)

TaTALE =3 38 e §

20 4 1 I 1

A L N O

18 B I k|

Appranilces

FORMAL ON-THE-JOB-TRAINEES

Trainoas

I:;i‘"ﬁi’ﬁr‘; j&_t‘ﬂl-u;fuﬂ | Female 2 of nuwore faues

1. Have you suceessfully implemented an Affiemative Action Plan?

Yen X No

Ifyea, date of implementation

2007 1 I oo, cxplain

you promise o develop and implement a successful Affirmative Action Plan?

Yculg No[] N/A[] Explain:

Do

2. Tave you successfully developed an apprenticeship program complying with Sec. 46a-68-1 1o 46a-68-17 of the
Conneeticut Department of Labor R\‘;ﬁulnllblw, inclusive:

Yes[] NoX N/A[] Explain:

3. According to EEO-1data, is the composition of your work foree at or near parity when compared with the racial
and sexual composition of the work foree in the relevant labor marleet area?

YeuX MNo[] Ex]ﬂnin:l
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4. Hyou plan to subeaniract, will you set aside a portion of the contract for legitimate minority huginess E:':'tcﬁ?ﬁm?

Yen X No [ Explain:l
Authorized Slgnature: Susan Mendillo Date: 12/23/2015

Page 42 of 40




OPM Ethics Farm 3 Rev, 5-26-15

aﬁ;’ STATE OF CONNECTICUT
N gﬁ'ﬂi‘r . CERTIFICATION OF STATE AGENCY OFFICIAL OR EMPLOYEE
"'%»;rf” T AUTHORIZED TO EXECUTE CONTRACT

Certification to aceompany o Stafe contracl, having a value of 850,000 ar more, pursuont lo
Clognecticnt General Statidex §§ =230 aned -232¢0), and Governor Dannel P Malloy's
Execuiive Opder 49,

INSTRUCTIONS:

Complete all sections of the form. Sign and date in the presence of a Commissioner of the Superior Court or
Notary Publle. Submit to the awarding State agency at the time of contract execution.

CERTIFICATION:

I, the undeérsigned State agency official or State employee, certify that (1) I am authorized to execute the
attached contract on behalf of the State agency named below, and (2) the selection of the contractor named
below was not the result of collusion, the giving of a gilt or the promise of a gllt, compensation, fraud ar
inappropriate influence from any person,

Sworn as true to the best of my knowledge and bellef, subject Lo the penalties of false stalement,

Value Options, Inc,
Contractor Name

Department of Social Serfvees
Awarding State Agency

i nfrers
Date

r Employce Signature

Roderick L. Bremby Commissioner
Printed Name Tite

Sworn and subscribed before me on this 50 day nft?fﬂhir‘; 20/5

Kafnlpom, M NN

Commissioner of tha Supearior Court
or-Notary Public
JUfns Ne 3oF 52

My Commission Expires



FORM D
07:08-2009

~uae STATE OF CONNECTICUT

f'—!*i'ﬂ{fi[ NONDISCRIMINATION CERFIFICATION — New Resolution
W, ¢ By Entity
' For Contracts Valued af $50,000 or More

Documentation in the furm of a garporate, company, or partrerstip policy adopied by resolution of the baard of
dlireetors, shuelolders, managers, members or ofhier governing body of a contractor thed ceviifies the caniractor
complfes with the nondiscrimination aereaments pd worvanties under Clonmecticut General Steauies §§ fa-
auregd ) and dei-60ada) (1), s aenerided

INSTRUCTIONS:
Far use by an entity (carporation, limited lability campany, ar partnership) when entering Inte any contract Lype with

the State of Connecticut valued at $50,000 or mare for any year of the contract. Comiplete all sections of the farm.
Submit to the awarding State agency prior to contract execution.

CERTIFICATION OF RESOLUTION:

I, __ Daouglas Thampson ; Chief Fingnclal Officer , of 11 Opt.
Authorlzed Slgnatory Title Name of Entity
an entity duly formed and existing under the laws of Virginia p

MName of State or Commonwealth
cerlify that the fellowing is o true and correct copy of o resolution adopted on the _ 22 day of
_Degember 2015 by the governing body of _Beagon Health Oplions, Ins.
Mame of Entity
in accordanca with all of Its documants of governance and management and the laws of

. Nirainia ; and further certify that such reselution has nof been madified
Marme of State or Commonwealth

ar revaked, and |s in full foree and effect,

RESOLVED: That [he policies of _ Beacon Health Optiens. o comply with the
Maime of Entity

nondiscrimination agreements and warranties of Connecticut General Statutes

BE 4a-60(a){1) and 4a-60a(a)(1), as amendead.
The undersigned has executed this certificate this of # day of &dﬂﬁﬂ_ 11 Vi N

Peuglas Thotmpson-—. . 12729715
Authorlzed Sianatory Date

Douglas Thampson
Printed Name
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QPM Ethics Form 1 IRev. 3-2{-14

# gy i i g
;fﬁ‘&q STATE OF CONMNECTICUT
3}!;‘ ;;E& © GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION
Y.
Weilten or elecivanic certification to accompany a Stale confract with a valve of 830,000 or nore,
prwsieeant fo CLGLS, §§ 4-250, 4-252¢c) and 9-612(0(2) wnd Gavernor Dannel P. Malloy ‘s Executive
Oreler 49,

INSTRUCTIONS:

Complete all sections of the form, Altach additlonal pages, IF necessary, to provide Tull disclosure abaul any
lawful campaign contribubions raade to campalgns of candidates for statewlde public office or the General
Assembly, as described hereln. Sign and dale the form, under oatly, in the presence of a Commissloner of the
Superior Court or Notary Public. Submit the completed form te the awarding State agency at the tme of
initial contract execution and If there 13 a ¢hange In the Information contained In the most recently filed
certification, such parsan shall submit an updated cortification either (1) nat later than thirty (30} days after
the effective date of such change or (I} upon the submittal of any new bid ar proposal for a contract,
whichaver is earller. Such persen shall alse submit an as:cm:i;ti;:._uud.ufeslmtliﬂwﬁtél:'lﬂ_lmt.latex_mﬂu_mnlztﬂm
diy “the twelve- ; ik ’ ol updated cortification,

CHECK OME: [ Tnitial Ceitifieation  [C] 12 Month Anniversary Update (Multi-year contracts only.)

¥ Updated Certification because of change of Information contalned In the most
recently filed ecertification or twelve-month annlversary update.

GIFT CERTIFICATION:
As used |n this certification, the following Lerms have the meaning set forth below:

1) *Cantract” means that contracl between the State of Conneclicut {and/or ane or more of b agencies or
instrumentalities). and the Contractor, attached hereto, or as otherwise described by the awarding State
anency below, .

5 IF this 15 an Initial Certification, “Execution Date” means the date the Contract I fully executed by,
and becomes affective between, the parties; If this is a twelve-month annlversary update, “Execution
Date” meang the date thiz certification ts signed by the Cantractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) *Applicable Public Official or State Employes” means any public official or state employee described In
C.G.S. §4-252(c)(1)(1) or {11);

4 @it has the same meanlng glven that term In C.G.5, § 4-250{1};

&) “Princlpals or Key Personnel” means and refers to thasa principals and key personnel of the

Contractor, and |ts or thelr agents, as described Iy C.G.S. B 4-250(5) and 4-252()(1)(B) and (C).

1, the undersigned, am a Principal or Key Personnel of the parsen, fiem or corporation suthorized to execute
this certification or behall of the Contractor, I hereby certify that, no glits were made by (A) such persen,
firm, carporation, (B) any principals and key personnel of the person firm or corporation who participate
substantlally i preparing blds, proposals or negotiating stale contracts or () eny agent of such, firm,
corporation, or princlpals or key personnel whe parlicipates substantially In preparing blds, proposals or
negotiating state contracts, to (1) any public officlal or state employes of the state agency or quasi-public
agency solidting bids or propasals for stata conlracts who participates substantially In the preparation of bid
solicitations ar request for proposals for state contracks or the negotiation or award of state contracts er (i)
any public official or state employee af any other state agency, who has supervisory or appolnting authorily
avel such state pgeney or quasi-public aganey.

I further certily that ne Principals ar Key Personnel know of any action by the Contractor to circumwvent (or
which would result in the clrcumyvention af) the abave certificatlon regarding Gifts by providing for any othar
Principals, Key Personnel, officlals, or employees of the Contractor, or Its or thelr agents, to make a GIft to
any Applicable Public Official or State Emplovee. T further cerlify that the Contractor made the bid or proposal
for the Contract without fraud or collusion with any parson.
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GPM Ethics Foirrm 1 Hov, 5-26-15
Page 2of 2

CAMPATGN CONTHRIBUTION CERTIFICATION:

[ further certify that, on er after January 1, 2011, neither the Contractor nor any of its principals, as defined in
C.G.5. § 9-612(1)(1}, has made any campaign contributions to, or soliched any contributions on behalf of,
any exploratory commlites, candidate committee, polltical commillee, or parly comimittee eslablished by, ar
supporting or authorized to suppert, any candidate for statewide publie office, In vielation of C.G.5, § 9-
G12(1)(2)(A). T further certify that all Tawful campaign contributions that have been made on or after
January 1, 2011 by the Contractor or any of Its princlpals, as defined In C.G.5, § 9-612({f)(1), to, or sollclted
an behaif of, any exploratory committee, candidate committee, political committee, or parly committee
astablishad by, ar supporting or authorized to suppart any candidates for statewide public oifice or the General
Assembly. are listed below!

Lawful Campaign Contributions to Candidates for Statewida Public Officea:

Contribution
Date Name of Contibulorn Recipient Valug Paseripton

Lawful Campaign Contributions to Candidates for the Genaral Assembly:

Contribution

Date Name of Contributor Regiplant Valug Dezcription

SWorn as true to the best of my knowledge and bellel, subject to the penalties of false statement.

-Rasicon Hegith Qptiens, Inc. Doudlas Thomp S ——
Printed Contractor Mame Printed Name of Authorized Official

" Slgnature of Aulfiorized Official

“day of DFC | 2074

TWison | " Mptrgn
nmwmm f the Superlor Court (or Notary Public)
o SR S, ,
- : HNppempery 80 Lo g

4

My Commisslon Expires



OPM Ethles Form 5 Rov. 3-28-14

Frali 1

f@_{f 4k STATE OF CONNECTICUT
%m.“g% © CONSULTING AGREEMENT AVFIDAVIT

Afftelevii fo aecompany a bid or praposal for the percliose of goods and seevlees with a valtie of 830,000 or
more i a exilender o fiscel year, pursne fo Connectiond CGeirdral Statutes 8§ Aa-81fa) and da-81¢b). For
selid sopreet o b Bidd comiroeis the farpt is subwiitted af dime of eonitracl exeendion,

INSTRUCTIONS:

If the bidder or vendor has entered inta a consulting agreement, as defined by Connecticut Genaral
Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has entered into
more than one such consulling agreement, use a separate form for each agreement. Sign and date the formi
in the presence of & Commissloner of the Superfor Court or Nolary Publlc, I the bidder or contractor has
not entered into o consulting agreement, as defined by Connacticut General Statutes & da-
81(b)(1): Complete only the shaded sectlon of the form. Sign and date the form In the prosence of &
Cornmisslaner of the Superior Court or Notary Public,

Submit completed form Lo the awarding State agoency with bid or proposal. For o sole source award, submit
completed Form to the awarding State agency at the time of contract execution,

This affidavit must be amendad IF there s any change in the information eontained in the most racontly Tilad
affldavit nat later than {1} thirty days alter the effective date of any such change or (il) upon the submittal of

any new bld or proposal, whichever s earller.
AFFIDAVIT:  [Number of Affidavits Sworn and Subiscribed On This Day! 1

I, the undersigned, hereby swear that T am a princlpal or key personnel af the bldder or contractor awarded a
contract, as described In Connecticut General Statutes & 4a-81(b), or that T am the [ndividual awarded such a
contract who is authorlkzed to execute such conlract. 1 further swear that 1 have nat entered Into any
consultlng agreement In connection with such contract, except for the agreemaent listed below:

Consultant’s Name and Title = Name of Firm (If applicable)
Starl Date End Date Cost
Description of Services Pravided: —=
15 the consultant a farmer State emplovee of farmar public official? [[] YES (] wo
If YES:
Name of Former State Agency Termination Date of Emplayment
Sworn as true to the best of my knowledge and 5-:"35 . subject to, the penalties of false statement.
i Ll 123915
Frinted Name of Bitder or Cuntm:;tur Glgnnl‘.ura of F‘!‘,ﬁ'lﬁlpll or ey Personnel Date
Doyalas Thompson . bss
Printed Name (of above) Awarding State Agency

Sworn and subscribad bafore ma on thll da Ldim 'aw JD
Cf ZA(’J&MJ

Co issloner of the Superior Court

m J, W“jlail or Motary Publi

REG. gty Ypsembess 38, g

mmmmumnr VIR NH‘MD. = My Commission Expires
_H---u-l-ll——'-_'_:'
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OPM Ethles Form & Rev. 10-01-11

iy e

4 e ; :
{ff; B STATE OF CONNECTICUT

% 4.;:!'5 «  AFFIRMATION OF RECEITT OF STATE ETHICS LAWS SUMMARY

Wdtten or efcenranic affitmation o aecompeany o large State congtraetion or procirenent
comtract, foovivg o cost af mere thon 3300000, presuand to Connectical General Statiivs §8 1-
Fikdminy el 1-101 ey

INSTRUCTIONS:

Complete all seclions of the farm.  Submit completed form Lo tha swarding Stale agency o contractor, as
directed below,

CHECK ONE:

|1 1 am a person seeking a large Stale constiuction or procurement cantract. 1 am subimiiting this
affirmatlon to the awarding State agency with my hid or praposal. [Checle this box If the contract will
be awarded thireugh o competitive process. |

* Iam a contractor wha has been awarded a large State conatiuction or procurement contract, T am
submilling this affirmation to the awarding Stale agency at the lime of contract executlon.  [Check this
bax IF the contract was a sole source award. ]

[] Tam a subcontractor or consultant of a contractor who has been awarded a large State constructlon
ar procurement contract. I am submitting this affirmation to the contractar.

[] Tam a coptractor who has already filed an affirmation, buk | am updating such afflrmation elther (I}
no later than thirty (30) days after the effectlve date of any such change or (1) upon the submittal of
any naw bld or proposal, whichever [s earller.

IMPORTANT NOTE:

Within fifteen (15) days elter the request of such agency, Institution or quasi-public agency for such
alfirmation contractors shall submit the affirmations of thelr subcontractors and consultants to the awarding
State agency. Fallure ta submit such affirmations In a tmely manner shall be cause for termination af the
farge State construction or procurament contract,

AFFIRMATION:

I, the undersigned person, contractor, subcontractor, consultant, or the duly authorized representative
thereof, affirm (1) recelpt of the summary of State ethics laws® developad by the Office of State Ethics
pursuant to Connecticut General Statutes § 1-B1b and (2) that key employees of such person, contraclor,
subcontractor, or consultant have read and understand the summary and agree Lo comply with [bs provisions,

* Thesummary of State ethies laws Is avallable on the State of Connecticut’s Office of State Ethics website,

:.f.) 77:,}._ _12129/15

Signalure Date

_.I2ouglas Thompson Chief Financial Officer

Printed Mame Title

~Beacon Health Options, Inc,

Fitm or Carporation {iF applicabli)

240 Corporate Houlevard Norfels . . VAL 23502 0
Street Address City State 2ip

__D5S —
Awarding State Agency
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ﬁ““‘ﬂr#hi'l‘
. STATE OF CONNECTICUT
Writton or clectronic PDF copy of the wriiten centitication to accampouy i lirpe siate conbvact pursuant @ P A, Mo, 13-
B 162 {PJ'DINH”HI'IQ State Contracts With Entitieg Mﬂklﬂg Certaln Investments In IH:M‘I'}

("]
Raspondant Name: _Beacon Health Options Tne,
INSTRUCTIONS:

CHECK ONE: [ Initial Certificatian,
Armandment or renswal,

A. Whe must complete and submit this form. Effective October 1, 2013, this form musl be submitted for any large state conlracl,
85 defined in section 4-250 of the Connecticul General Slatutes, This form must always bo submitted with the Bid or preposal, ar if
there was no bid process, with the resulting contract, regardiass of where U principal place of business 4 iocated,

Pursuant ta PLA No. 13-162, upon submission of & bid or prior to execoting o lroe state contract, the cartification portion of this
form must be complatad t:y any corporation, general parinership, lmited partnership, lmitad IInnIIIly partiership, joink venture,
nanprofit erganization or other business arganization whosa principal place of business Is locatad oulside of the United States.
United States subsidiaries of farelgn corporations are sxempl, Far purposes of this form, a “ferelgn ¢orporation” s aha that is
organized and Incorporated oulside the Uniled States of America.

Chacl applicable lou:
X Respandant's principal place of businass is within the United States or Respondent s a United States subsidiary of B forelgn
corporation. Respondents who check this box are not raquirad to completo the cortification portion of this form, but must
submit this farm with its Invitatian to Bid ("ITB"), Request for Praposal ("REP") ar contract package I thare was na bid” process.

[ Respondent's princlpal place of business |s outslde the United States and 1L s nal 4 United States subsidlary of a forelgn
corporation. CERTIFICATION required. Please complate the certification portion of this form and submit it with the ITB or RFP
response or contract package If there was no hid process,

B. Additional definitlons.

1) "Large state contract™ has the same meaning as defined In section 4-250 of the Connectieut Genaral Statutes;

2) "Respondent” means tha person whose name |5 set forth at the beginniag of this form;  and

3) "state agency” and “quasi-public agency” have the sama maanings as pravided In seclian 1-79 of the Connmacticut General Statutes,
L. Cortification requiremonts.

Mo state agency or quasl-pulilic ageney shall enter inte any large state contract, of amend or renew any such contract with any
Raspondent whosa princlpal place of business |s located outside the United States and s nol a United States subsidiary of a foreign
corporation unless the Respondent has submitteed this cortification.

Complete all sections of this certilication and sign and date |t under aath, in the presence of a Commissioner of the Superior Court, a
MNotary Public or o person autharized te take an oath inanother stake.

CERTIFICATION:
1, the undersigned, am the official authorized o execute conlracts on bahall of the Respondent. 1 cerlily that:

L] Respondent has made no direcl Investments of twenty milllon dollars or more In the enaray sector of Tran on or sfter Oetober 1,
2013, a5 described in Seclion 202 of the Comprehensive [ran Sanctbond, Accountability and Divestrment Act of 2010,

L] Respondent has elther made direck Investméents of twenty milllon dollars or mare in Lhe energy sector of Tran on or bfter Qctober 1,

2013, a5 describad In Sectlon 20 ol the Comprehensive [ran Sonctions, Accountability mnd Divestment Act of 2010, or Respontden

:;Lﬂile guch an Investment prior to October 1, 2003 and has now Increased or renewed such an Invastment on or after seld date, or
L.

Sworn as true (o the best of my knowledpa and bellef, subject to the panaitias of false statement.

_Beacon Health Opllens, Tne, Prauglas Thompson
Printed Respondent Nama Printed Name of Authorized Officlal
— o g

Signature of hovlzad ﬂHI:InI
Subseribed and aclinowledged before me this Y d:w u”/_gﬂfxm ;20 Z‘_‘jﬂ,

DIANE J. WILSON e G Messn —

NOTARY PUBLIC Commniissionor of fhe Superlor Court {or Notary Pulilic)
BEG. #1891443
COMMONWEALTH OF VIRGINIA M pembins 30, Lo14
WY COMBISEION EXPIAES NOVEMBER 30, 2010 My Commission Expiros’




