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STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

UNITED COMMUNITY AND FAMILY SERVICES, INC. 

34 EAST TOWN STREET, NORWICH, CT 06360 

104UCF-HU0-05/ 05DSS1002AV 

A8 

$2,803,796 

Contract Term as Amended: 07/01/05- 06/30/14 

The contract between United Community and Family Services, Inc. (the Contractor) and the Department of 
Social Services (the Department), which was last executed by the parties and approved by the Office of the Attorney 
General on 5 I 1{} I 11, is hereby further amended as follows: 

1. The total maximum amount payable under tlus contract is increased by $619,142, from $2,184,654 to $2,803,796. 
The increase is composed qf: 

A reduction of$14,000 due to a rescission in State funding for the period 4/1/12 - 6/30/12; 

$276,571 per State Fiscal Year in State Funding for service delivery for the period 7/1/ 12 - 6/30/14; and 

$40,000 per State Fiscal Year in Federal funding transferred to the Department from the Department of Public 
Health for service delivery for the period 7/1/ 12 - 6/30/14. 

2. The contract period is extended by two years and the contract end date is changed from 6/30/12 to 6/30/14. 

3. The budget for SFY 2012 on page 3 of Amendment 7 is deleted and replaced in its entirety by tl1e budget on page 4 of 
tius amendment, and tl1e yearly budget for SFY2013 and SFY2014 shall be as set fortl1 on pages 5 and 6 of tlus 
amendment. 

4. The Part II on pages 6 through 30 of Amendment 6 is deleted and replaced by tl1e Part II revised October 2011 on 
pages 6 through 30 of tlus amendment. 

5. The Contractor agrees to adhere to the following provisions: 

A. Healthy Start Web Based data reporting 

1.) T he Contractor shall record Healthy Start program data in an electronic data base (fhe Children's Trust 
Fund Data System). 

2.) The Contractor shall complete all requir~d data forms as established by the Department. 

3.) The Contractor will comply with ti1e data report format content requirements and data subnlission 
tinlelines provided by ti1e Department. . 
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4.) The Contractor agrees to follow the data management protocol for submission of data as established by the 
Department. 

5.) The Contractor agrees to provide DSS with access to the CTFDS Program web-based data and/ or reports 
. used by each of the contractors and subcontractors to generate reports. 

6.) Failure to comply with data reporting requirements will result in withholding of payments and may 
negatively impact future funding for services provided under this contract 

B. Intake and Referral. The Contractor agrees to perforni the following tasks: 

1) Provide pregnant women with prompt access to prenatal care, health in~urance; adequate nutrition, and 
comprehensive case-management services, including referrals for home visiting early in the pregnancy and 
extending through the postpartum period through age two of the child, in order to promote the health of 
both the mother and baby, to improve birth outcomes; 

2) T o ·determine a uniform eligibility process for selecting qualified 'subcontractors in accordance with 
Department and/ or State contracting policy. 

3) Inform and encourage its Healthy Start Program staff and subcontractors' staff to utilize any printed 
educational materials provided by the Department, and to participate in any no-cost trainings, webinars, 
meetings, education, or workshops related to perinatal or maternal child health offered by the Department; 

4) Support activities to encourage the referral of pregnant women to the Healthy Start Program before the third 
trimester of pregnancy; 

5) Conduct a REID screen on all women referred to Healthy Start to determine the level of risk for child abuse 
and neglect, and eligibility for the DSS Nurturing Families Program or other home visiting program; 

6) Offer women who screen high risk on the REID screen a referral to the DSS Nurturing Home Visiting 
Program; 

7) Offer Women who screen low or moderate risk on the REID screen a referral to d1e D SS Nurturing 
Connections Program; . 

8) Conduct periodic perinatal depression screenings on all women enrolled using d1e Edinburgh screening tool; · 

9) Notify d1e Primary Care Provider of d1e results of any positive perinatal depression screening, for a 
physician's order for a referral to an appropriate mental health provider or service in the community; 

10) Provide staff training on the use of all intake assessment forms and screening tools; 

11) Refer all high risk women not eligible for Nurturing Families Program to the Department's referral line, 
managed by Child Developmen~ Infoline, for referral to anod1er home visiting program or resow:ce(s) in the 
conununity, 

12) Utilize d1e CTFDS Program web-based reporting system for the collection of all data on clients served, and 

13) R~fer all clients to d1e Women Infants and Children (WI C) Program in d1e community. 

This document constitu.tes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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PART I FINANCIAL SUMMARY, SFY12 

PROGRAM, CONTRACTOR NAME: I Healthy Start, United Community & Family_ Services (UCFS) 
PROGRAM NUMBER: I 

Contract Amount 

For Amendments Only 
Previously Approved Contract Amount 
Amount of Amendment 

Lim# Ite/JJ 

1 UNITRATE 
la. Bed Days 

lb. Client Ad\'Ocate 

1 c. Security Deposit 

ld. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CQNTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. I!ldependent Auclit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. 0\•erhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROG~ 

5 OTHER COSTS 

6 

7 

8 

Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportatioq 

Sd. Utilities 

Se. Repairs & Maintenance 

Sf. Insurance 

Sg. Food & Related Costs 

Sh. Other Project E>:penses 

TOTAL OTHER COSTS 

EQUIPMENT 

PROGRAM INCQME 
7a. Fees 

7b. Other Income 

TOTALPROG~INCOME 

· TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

$ 

$ 
$ 
$ 

$ 
$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 

·I 

104UCF-HU0-05 I 05DSS1002A vAS 
SFY 2012 (7 /1/11-6/30/12) 

Requested l Adjustments l 
$ 316,571 I $ - I $ 

$ 316,571 I I 
I $ C14,ooo) I $ 

Subcategory Line Item Total · Adjustments 
(a) (b) (c) 

$ - $ - $ 

153,639.00 (276) $ 
$ 153,639.00 $ (276.00) $ 

6,727.00 $ (381.00) $ 
1,220.00 $ (242.00) $ 

41,213.00 $ 181.00 $ 
$ 49,160.00 $ (442.00) $ 

76,283.00 $ . (5,856.00) $ 
24,628.00 $ 6.00 $ 

$ 100,911.00 $ (5,850.00) $ 

7,930.00 $ 249 $ 
3,271.00 $ (1 ,887) $ 

317.00 $ 17 $ 
- $ 
- $ 
- $ 
- $ 

1,343.00 $ 1,063 $ 
$ 12,861.00 $ (558.00) $ 

$ 

68741 
$ 

$ $ 
$ $ 6,874.00 $ 

$ 316,571.00 $ (14,000.00) $ 
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Approved 

316,571 

302;571 

Revised Total 
(d) 

0 
0 
0 
0 

-

0 
0 
0 

153,363.00 
153,363.00 

6,346.00 
978.00 

41,394.00 
48,718.00 

70,"427.00 
24,634.00 
95,061.00 

8,179.00 
1,384.00 
334.00 

-
-
-
-

2,406.00 
12,303.00 

6,874.00 
6,874.00 

302,571.00 



PART Ill FINANCIAL SUMMARY,.SFY13 

PROGRAM, CONTRACTOR NAME: I Healthy Start. United Community & Family Servic~;~s (UCFS) 
PROGRAM NUMBER: L 

Contract Amount 
For Amendments Only 

Previously Approved Contract Amount 
Amount of Amendment 

Une# ftem 

UNIT RATE 
1a. Bed Days 
1 b. Client Advocate 
1c. Security Deposit 

1 d . Other Unit Rate Costs 

TOTAL UNIT RATE 

Subcategory 
(a) 

$ 

104UCF-HU0-05 1 05FSS1002AV 

Requ~sted I 
316.571 J 

line Item Total 
(b) 

I 
I 

Adjustmenk 

Adjustments 
(c) 

2 CONTRACTUAL SERVICES 

2a. Accounting 

0 • 

2b. l egal 
2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 

3a. Admin. S;olaries 

. 3b. Admin. Fringe Beneflls 

3c. Admin. Ovemead 

TOTAl ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

5 

a 

7 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

OTHER COSTS 
Sa. Program Rent 

5b. Consumable Supplies 

5c. Travel & Tran>portation 
5d. UUiilJes 

5e. Repairs & Maintenance 

Sf. Insurance 

5g. Food & Related Costs 

Sh. Other Project Expenses 

TOTAL OTHER COSTS 

EQUIPMENT 

PROGRAM INCOME 
7a. Fees 

7b. Other lru;ome 

TOTAL PROGRAM INCOME 

8 · TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus line 7) 

$ 

$ 
$ 
$ 

$ 
s 

$ 
s 
$ 

$ 

153,389 
$ 153,389 $ . 

6,930 
1,257 

45,384 
$ 53,571 $ -

76.416 
25,817 

$ 102,233 $ . 

4,874 
1,134 
1~2 

1,188 
$ 7,378 $ . 

$ 316,571 $ . 
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I 
J 

I 
I 

$ 
$ 

$ 
$ 
$ 
$ 

$ 
$ 
$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 

Approved 

Revised Total 
(d) 

153,389 
153,369 

6,930 
1,257 

45,384 
53,571 

76,416 
25,817 

102,233 

4,874 
1,134 

162 
. 
. 
-
-

1,188 
7,378 

316,571 

I 
I 



PART Ill FINANCIAL SUMMARY, SFY14 

PROGRAM, CONTRACTOR NAME; lHealthy Start, United Community & Family Services (UCFS) 
PROGRAM NUMBER: I 104UCF-HU0·05/ 05FSS1002AV 

Requested I Adjustments I Approved 

Contract Amount $ 316,5711 I 
For Amendments Only 

Proviously Approved Contract Amount I I 
Amo1,1nt of Amendment I I 

Une# Item Subcategory Line Item Total Adjustments Revised Total 
(a) (b) (c) (d) 

1 UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1c. Security Deposit 

1d. Other Un~ Rate Costs 

TOTAl UNIT RATE 

2 CONTRAQTUAL SERVICES 

2a. Accounting 

2b. Le<Jal 

2c. Independent Audit 

2d. Other Contractual SeNices $ 153,389 $ 153,389 
TOTAL CONTRACTUAL SERVICES $ 153,389 $ . $ 153,389 

3 ADMINI~!MDQ~ 
3a. Admin. Salaries $ 7,136 $ 7 136 
3b. Admin. Fringe Senefil$ $ 1.302 $ 1.302 
3c. Admin. Overhead $ 45,384 .$ 45,384 
TOTAL ADMINISTRATION $ 53,822 $ . $ 53,822 

4 DIRECT PRQ!:ZBAM STAFf 
4a. Program Salaries $ 75,853 $ 75,853 
4b. Program Fringe Benefits $ 25,975 . $ 25,975 
TOTAL DIRECT PROGRAM $ ·101,828 $ . $ 101,828 

5 OTH"ER COSTS 

Sa. Program Rent $ 4,984 $ 4,984 
5b. Consumable Supplies $ 1,178 $ 1,178 

- ··· 
5<;:. Travel & TransportaUon $ 182 $ 182 
5d. UllliUes $ -
Se. Repairs & Maintenance $ -
5f. Insurance $ -
5g. Food & Related Costs $ -
5h. Other Pn;~J~t Expenses $ 1,188 $ 1,188 
TOTAL OTHER COSTS $ 7,532 $ . $ 7,532 

6 EQUIPMENT 

7 PROGRAM INCOME 

7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

6 TOTAL NET PROGRAM COST $ 316,571 $ . $ 316,571 
-

(Sum of 1 through 6. minus line 7) 
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REVISED October 2011 1 04UCF-HU0-05/ 05DSS I 002AV A8 

PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated; the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. · "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, 
in any fotum. · 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose of this Contract, vendors of support services, not otherwise known as 
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/ or sound), piCtures, curricula, electronically 
prepared presentations, public awareness or pr~vention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether finished 
or unfinished, which result from or are prepared in connection with the Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or 
State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual 
performances of d1e parties or due to d1e Contract's term being completed. · 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which 
to perform and are outside d1e control of d1e party asserting d1a.t such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by d1e Contractor, extraordinary wead1er conditions, disasters, 
riots, acts of God, insurrection or war. 

12. "Personal Information" shall mean any name, number or other information d1at may be used, alone or 
in conjunction with any other information, to identify a specific individual including, but not linUted to, 
such individual's name, date of birth, mod1er's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, 
alien registration number, government passport number, health insurance identification number, demand 
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REVISED October 2011 l04UCF-HU0-05/ 05DSS I 002AV A8 

deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical 
representation. Without limiting the foregoing, Personal Information shall also include any information 
regarding clients that the Department classifies as "confidential" or "restricted." Personal Information 
shall not include inform;1tion that may be lawfully obtained from publicly available sources or from 
federal, state, or local government records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any 
Personal Infonnation that is not encrypted or protected is misplac:ed, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from d1e 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information toged1er with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such od1er information and materials as may have been 
accumulated and/ or produced by d1e Contractor in perfotn1ing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of dlls Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end t~ fue Contract affected pursuant to a rlght which the Contract 
creates, other fuan for a Breach. · 

B. Client-Related Safeguards. 

1. Inspection ofWorkPerformed. 

(a) The Agency or its aud1orized representative shall at all times have d1e right to enter into d1e Contractor 
·or Contractor Parties' premises, or such other places where duties under d1e Contract are being 
performed, to inspect, to monitor or to evaluate d1e work being performed in accordance wid1 Conn. 
Gen. Stat. § 4e-29 to ensure compliance with dus Contract. The Contractor and all subcontractors 
must provide all reasonable 'facilities and assistance to Agency representatives. All inspections and 
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall 
disclose information on clients, applicants and fueir fanlilies as requested unless ofuerwise prohibited by 
federal or state law. Written evaluations pursuant to dus Section shall be made available to d1e 
Contractor. 

(b) The Contractor must incorporate dlls section verbatim into any Contract it enters into wid1 any 
subcontractor providing services under dlls Contract. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and 
disclosure of information on all applicants for and all Clients who receive Services under tlus Contract wifu 
all applicable federal and state law concerning confidentiality and as may be further provided under tl1e 
Contract. · 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
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REVISED October 2011 104UCF-HU0-05/ 05DSS1002AV AS 

101 through 103, 19a-216, 46b.-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web 
at http://ct.gov/opm/fm/cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or r~sulting from the performances of this Contract shall 
include a statement acknowledging the financial support of the State and the Agency and, where applicable, 
the federal government. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold 
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done 
with the prior written approval of the Agency Head. All publications shall contain the following statement: 
"This publication does not express the views of the [msert Agency name] or the State of Connecticut. The 
views and opinions expressed are those of the autho.~;s." Neither the Contractor nor any of its agents shall 
copyright Data and information obtained under this Contract, unless expressly previously authorized in 
writing by the Agency. rTI1e Agency shall have the right to publish, duplicate, use and disclose all such Data in 
any manner, and may authorize others to do so. The Agency may copyright any Data without prior Notice to 
the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Agency of such Data. 

3. Organizational Information, Conflict oflnterest, IRS Form 990. During the term of this Contract and 
for the one hundred eighty (180) days following its date of Termination and/ or Cancellation, the Contractor 
shall upon the Agency's request provide copies of the following documents within ten (10) Days after receipt 
of the request 

(a) its inost recent IRS Form 990 submitted to the Internal Revenue Service, and 

(b) its most recent Annual Report filed with the Connecticut Secretary of the State's Office or such other 
information that the Agency deems appropriate with respect to the organization and affiliation of the 
Contractor and related entities. 

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
following the _termination or cancellation of the Contract · 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supportirig the detection and 
prevention of fraud and abuse. 
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(1) 
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Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) This section applies if, under this Contract, the. Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. . 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ 
or contract with, with or without compensation: (A) any individual or entity listed by a federal agency 
as excluded, debarred, suspended or otherwise ineligible to participate in federal health care 
programs; or (B) any person or entity who is excluded from contracting with the State of 
Connecticut or the federal goverrunent (as reflected in the General Services Administration List of 
Parties Excluded from Federal Procurement and Non-Procurement Programs, Department of 
Health and Human Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the 
Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and Blocked 
Pe~sons List). Contractor shall immediately notify the Agency should it become subject to an 
investigation or inquiry involving items or services reimbursable under a federal health care program 
or be listed as ineligible for participation in or to perform Services in connection with such program. 
The Agency may cancel or terminate tius Contract immediately if at any point the Contractor, 
subcontractor or any of their employees are sanctioned, suspended, excluded from or oti1erwise 
become ineligible to participate in federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for ti1e fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency 
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply with -federal and state 
single audit standards as applicable. . 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, inch,1ding, but not limited to, the Agency, the Connecticut 
Auditors of Public Accounts, Attomey General and State's Attomey and their respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to ti1e requested date. 
All au'dits and inspections shall be at the requester's expense. The State may request an audit or 
inspection at any time during ti1e Contract term and for titree (3) years after Termination, Cancellation 
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in 

. connection with an audit or inspection. Following any audit or inspection, the State may conduct .and 
the Contractor shall cooperate witi1 an exit conference. 

(c) For purposes of tius subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nons tate entity," as that term is defmed in C.G.S. § 4-230. 

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in tius 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this · 
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Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related par.ty include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by tl1e Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

(a) TI1e Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds tint they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) witllin a tluee year period preceding the effective date of tlus Contract, .have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a crinlinal .offense in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or commission of embezzlement, tl1eft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Ate not presently indicted for or otherwise crinUnally or civilly charged by a govemmental 
entity (federal, state or local) with commission of any of the above offenses; and 

( 4) Have not witllin a three year period preceding the effective date of tlUs Con tract had one or 
mote public transactions tenninated for cause or fault. 

(b) Any change in the above status shall be inlmediately reported to tl1e Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between tl1e 
Contractor and the Agency in tl1e performance and administration of tlUs Contract. 

9. Subcontracts. Each Contractor Party's identity, setvices to be rendered and costs shall be detailed in Part I 
of tlUs Contract Absent compliance witl1 tlus requirement, no Contractor Party may be used or expense 
paid under tlUs Contract unless expressly otherwise provided in Part I of this Contract. No Cont;.ractor Party 
shall acquire any direct right of payment from the Agency by virtue of this section or any otl1er section of 
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under tlus Contract. TI1e Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

10. Independent Capacity of Contractor. TI1e Contractor and Contractor Parties shall act it1 an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold hannless the state of Connecticut and its officers, 
representatives,. agents, servants, employees, successors and assigns 'from and against any and all: 
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(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission ·or omission (collectivdy the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
· professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the 

Contract. The Contractor shall use counsel reasonably acceptable to the State in· can-ying out its 
indemnification and hold-harmless obligations under tlus Contract. The Contractor's 
obligations under tlus section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual 
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of.tl1e Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of 
the State caused by the Acts of tl1e Contractor or any Contractor Parties. The State shall give tl1e 
Contract<;>r reasonable notice of any such Claims. 

(c) The Contractor's duties under tills Section shall remain fully in effect and binding in accordance with 
ilie terms and conditions of the Contract, without being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to tl1e Acts giving 
rise to the Claims. 

(d) The Contractor shall carry and maintain at all times during tl1e term of ilie Contract, and during the 
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy 
its obligations under tlus Contract. The Contractor shall name the State as an additional insured on 
tl1e policy and shall provide a copy of tl1e policy to the Agency prior to the effective date of ilie 
Contract. The Contractor shall not begin performance until the delivery of tl1e policy to the Agency. 

(e) The rights provided in tills section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a Claim against a iliird party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not 
be limited by reason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may require the Contractor to. obtain and 
maintain specified insurance coverage. In ilie absence of specific Agency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of 
the Contract: · 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injrny and property damage. (:overage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, tl1e general aggregate limit shall apply separately to 
the services to be performed under tlus Con.tract or the general aggregate limit shall be twice the 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury: Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/ contractor does not own ·an 
automobile, but one is used in the execution of tills Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of tills Contract then automobile 
co~erage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 
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(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of$100,000 each accident, $500,000 Disease- Policy limit, $100,000 each employee. 

13. Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a). TI1e Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. 
Both Parties agree that it is fair and reasonable for the validity and construction of the Contract to 
be, and it shall be, governed by the laws and comt decisions of the State of Connecticut, without giving 
effect to its principles of conflicts of laws. To the extent that any in1munities provided by federal law or 
the laws of the State of Connecticut do not bar an action against the State, and to the extent that these 
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made 
returnable to the Judicial District of Haitford only or shall be brought in the United States District 
Court for the D istrict of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign in1munity of the State 
of Connecticut. The Con tractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of tlus Contract shall be decided by the. 
Agency Head or his/her designee whose decision shall be final, subject to any rights tl1e Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, tl1e Contractor and the Agency shall proceed diligently 
with the performance of the Contract. 

(c) The Contractor agrees tl1at tlw sole and exclusive means for the presentation of any claim against tl1e 
State arising froi:n this Contract shall be in accordance witl1 Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing . Contractor shall comply with 
all: 

(a) pertinent local,·state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor 's programs as specified in this Contract. T he Agency shall notify tl1e 

. Contractor of any applicable new or revis~d laws, regulations, policies or procedures wluch tl1e 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, healtl1, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otl1erwise 
provided by law, the Contractor is not relieved of compliance while formally contesting tl1e authority to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/ or secure all permits, licenses and fees and give all required or appropriate notices witl1 
respect to tl1e provision of Services as described in.Part I of tlus Contract; and 
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(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, fmandal and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract After notice to the Contractor and an opportunity for a meeting with an Agency 
representative, the Agency reserves the right to withhold payments for services performed under this 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by this Contract or previous contracts for similar or equivalent services the Contractor has 
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of tlus 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
aud1orized employees or agents of the State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concerning dus Contract for a period of three (3) years after the completion and 
submission to d1e State of the Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information which they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industry stand.ards. . 
http://www. ct.gov/doit/cwp/view.asp?a=1245&q=253968http://www.ct.gov/doit/cwp/view.asp? 
a= 1245&q= 253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection of Personal Information. The safeguards contained in such program 
shall be consistent with and comply with the safeguards for protection of Personal Infotmation, and 
information of a similar character, as set forth in all applicable federal and state law and written policy 
of tl1e D epartment or State concerning the confidentiality of Personal Infotmation. Such data-security 
program shall include, but not be limited to, the following: 

(1) A security policy for employees related to the storage, access and transportation of data containing 
Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to 
any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; 

and 
(5) Encrypting of Personal Information that is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of 
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Information 

Page 13 of 31 



REVISED October 20 ll 104UCF-HU0-05/ OSDSS1002AV A8 

Breach has occurred, the Contractor shall, within three (3) business days afte( the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the 
D epartment and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit file pursuant to Connecticut General Statutes § 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with tius Section 
and shall cover a length of time conunensurate wi~ ti1e circumstances of ti1e Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate ti1e requirements of tius Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in tlus 
Section. 

(e) Notl1ing in tlus Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIP AA or the provisions of tius Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affumative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to . 
the best of their knowledge, any Claiins involving the Contractor Parties that nlight reasonably be 
expected to materially"adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract,' no later than ten (10) days 
after becoming aware or after they should have become aware of any such Clainl$. Disclosure shall 
be in writing . 

. . (b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to ti1e Contractor or which results in a settlement, 
compronlise or clainl or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Govetnor Thomas J. Meskill and any 
other requirements of federal or state law concetning equal employment opportunities or 
nondiscrinUnatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compronlise 
or waiver by the State of any righ ts or defenses of any inlmunities provided by Federal law or the laws of 
tl1e State of Connecticut to tl1e State or any of its officers and employees, wluch they may have had, now 
have or will have witi1 respect to all matters arising out of tl1e Contract. To the extent iliat tius Section 
conflicts with any oilier Section, this Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by ilie parties and, if applicable, approved by ti1e OAG. 

(b) The Agency may amend this Contract to reduce tl1e contracted amount of compensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation ~Jf funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contracto,t's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implen1entation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that 
the Contractor receives written notification of Termination and the date that work under tlus Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status,. including merger, acquisition, transfer of assets, and any change 
in fiduciary responsibility; 

(2) no later tl1an ten (10) days from the effective date of any change in: _ 

(A)· its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownerslup of tl1e Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the perf01mance. The Agency, after receiving written Notice from the Contractor of any such 
change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of ti1e Agency's written request. The Agency may also require, and tl1e 
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. 
The deatl1 of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; ti1e surviving Contractor Parties, as appropriate, must continue to 
perform under tl1e Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without tl1e prior written consent of the Agency. 

(1) The Contractor shall comply wiili requests for documentation deemed to be appropriate by ilie 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify ilie Contractor of its decision no later ti1an forty-five (45) Days from 
ilie date ilie Agency receives all requested documentation. 

(3) The Agency may void any assignment made wiiliout the Agency's consent and deem such 
assignnlent to be in violation of tllls Section and to be in Breach of ilie Contract. Any cancellation 
of tllls Contract by the Agency for a Breach shall be without prejudice to the Agency's or the 
State's rights or possible claims against ilie Contractor. 
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3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the :breaching party rec;eives the notice. In i:he case of a 
Contractor Breach, d1e Agency may modify the ten (10) day cure period in the no tice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that d1e breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured · 
widlln the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is .not cured by the stated date and, unless otherwise modified by the non-breaching party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of d1e stated date. If the notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancei the Contract by giving the breaching party no less 
than twenty four (24) hours' pnor written Notice after the expiration of the cure period. 

(b) If the Agency believes d1at d1e Contractor has not performed according to the Contract, the Agency 
may: 

(c) 

(1) with~old payment in whole or in part p ending resolution of the performance issue, provided 
d1at the Agency notifies the Contractor in writing prior to ~e date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanendy discontinue part of the Setvices to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Setvices to assure continued 
performance under d1e Contract until such time as the contractual Breach has been corrected to 
the satisfaction of the Agency; 

(5) require that contract funding be used to enter into a subcontr~ct with a person or p~rsons 
designated by the Agency in order to bring the program into contractual compliance; 

(6) take such od1er actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or the program(s) provided under this Contract or bod1; or 

(!) any combination of the above actions. 

The Contractor shall return all unexpended funds to d1e Agency no later than dlirty (30) calendar days 
after d1e Contractor receives a demand from d1e Agency. 

(d) In addition to the rights and remeclies granted to the Agency by this Contract, d1e Agency shall have all 
o·d1er rights and remedies granted to it by law in the event of Breach of or default by the Contractor 
under d1e terms of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to 
comply with the procedure and, as applicable, d1e mutually agreed plan of correction, the Agency may 
proceed with Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpre.ted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, d1at is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict pet;formance of any section of the 
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Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the 
Contract without prior notice and take any action d1at it deems to be necessary or appropriate for the benefit 
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Within five (5) Days of receipt of this notice, the 
Contractor may request in writing a meeting with the Agency H ead or designee. Any such meeting shall be 
held within five (5) Days of the written request, or such lat~ time as is mutually agreeable to the parties. At 
the meeting, the Contractor shall be given an opportunity to present information on why the Agency's 
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the 
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or 
designee. This action of the Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship . 

. (a) This Contract shall remain in full force and effect for the duration of its entire term or until such time 
as it is terminated earlier by eid1er party or cancelled. Either party may terminate .dus contract by 
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of this 
Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination that such termination is in rl1e best interest of the State. Notwithstanding Section 
D.2, the Agency m ay immediately terminate or cancel this Contract in rl1e event that the Contractor 
or any subcontractors becomes financially unstable to the point of d1reatening its ability to conduct 
d1e services required under this Contract, ceases to conduct business in rl1e normal course, makes a 
general assignment for rl1e benefit of creditors, suffers or permits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify rl1e Contractor in writing of Termination pursuant to subsection (b) above, 
which shall specify the effective date of termination and the extent to which the Contractor must 
corriplete .or immediately cease performance. Such Notice of Termination shall be sent in accordance 
wid1 rl1e Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the 
Agency, the Contractor shall immediately discontinue all Services affected in accordance with rl1e 
Notice, undertake all reasonable and necessary efforts to nlitigate any losses or damages, and deliver to 
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing, 
and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the 
protection of Clients and preservation of any and all property. Such Records are deemed to be the 
property of the Agency and the Contractor shall deliver them to the Agency no later rl1an dlirty (30) 
days after the Termination of rl1e Contract or fifteen (15) days after the Contractor receives a written 
request from the Agency for the specified records whichever is less. The Contractor shall deliver rl1ose 
Records that exist in electro1uc, magnetic or other intangible form in a non-proprietary format, such as, 
but not linllted to ASCII or .TXT. 

(d) The Agency may tern1inate the Contract at any time without prior notice when d1e funding for the 
Contract is no longer .available. 

(e) The Contractor shall deliver to ilie Agency any deposits, prior payment, advance payment or down 
payment if fue Contract is terminated by eid1er party or cancelled within rlllrty (30) days after .receiving 
demand from fue Agency. The Contractor shall return to the Agency any funds not expended in · 
accordance wiili ilie terms and conditions of the Contract and, if ilie Contractor fails to do so upon 
demand, d1e Agency may recoup said funds from any future payments owing under this Contract or 
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings, 
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incurred until the date of termination or cancellation for operation or transition of program(s) under 
t;his Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance With its term, the 
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate 
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly 
cessation of Services it performs under tllis Contract. In order to ·complete such transfer and wind 
down the performance, and only to the extent necessary or appropriate, if such activities are expected to 
take place beyond the stated end of the Contract term then the Contract shall be deemed to have been 
automatically extended by the mutual consent of the parties prior to its expiration without any 
affirmative act of eitl1er party, including executing an amendment to tl1e Contract to extend the te11:n, 
but only until the transfer and \vincling down are complete. 

(b) If tllis Contract is terminated, cancelled or not renewed, the Contractor shall retu.rn to the Agency 
any equipment, deposits or down payments made or purchased witl1 start-up funds or otl1er funds 
specifically designated for such purpose under this Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of tllis Contract. Written 
·instructions shall include, but not be limited to, a description of the equipment to be returned, where 
ilie equipment shall be returned to and who is responsible to pay for the deliveJ.y/shipping costs. 
Unless tl1e Agency specifies a shorter tinle frame in ilie letter of instructions, tl1e Contractor shall 
affect the returns to tl1e Agency no later than sixty (60) days from the date that the Contractor 
receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If tl1e Contactor is a Business Associate under the requirements of the Healtl1 Insurance 
Portability and Accountability Act of 1996 ("HIP AA"), the Contractor must comply wiili all terms 
and conditions of tlus Section of the Contract. If the Contractor is not a Business Associate 
under HIP AA, this Section of the Contract does riot apply to the Contractor for tllls Contract. 

(b) The Contractor is required to safeg1,1ard ilie use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal ~nd state law regarding confidentiality, which includes but is not limited to 
HIP AA, more specifically witl1 the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
suqparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of tllis Contract ("Agency") is a "covered 
entity" as that term is defmed in 45 C.F.R. § 160.103; and 

(d) The Contractor, on behalf of tl1e Agency, performs functions tl1at involve tl1e use or disclosure of 
"mdividually identifiable health information/' as that term is defined in 45 C.F.R. § 160.103; a·nd 

(e) The Contractor is a "business associate" of the Agency, as iliat term is defined in 45 C.P.R. 
§ 160.103; and 

(f) The Contractor and tl1e Agency agree to ilie following in order to secure compliance \vith the 
HIP AA, the requirements of Subtitle D of the Health Information Technology for Economic and 
Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
wiili the Privacy and Security Rules at 45 C.P.R. Part 160 and Part 164, subparts A, C, and E. 

{g) Definitions 
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(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) ''Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) ''Designated Record Set'' shall have the same meaning as the term "designated record set" in 45 
C.P.R. § 164.501. 

. (5) "Electronic Health Record" shall have the same meaning as the term is defined in section 13400 
of the HITECH Act (42 U.S.C. § 17921(5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.P.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.P.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.P.R. part 160 and part 164, subparts A and E. 

(8) ''Protected Health Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.P.R.§ 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(9) ''Required by Law'" shall have the same meaning as the term "required by law" in 45 C.P.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent'' shall have the same meaning as the term "more stringent'' in 45 C.P.R. 
§ 160.202. 

(12) "This Section of the Contrac't'' refers to the HIP AA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.P.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Heald1 Infonnation at 45 C.P.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined 
in section 13402(h)(1)(A) ofHITECH. Act. (42 U.S.C. §17932(h)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI 
other than as provided for in this Section of d1e Contract. 

(3) Business Associate agrees to use administrattve, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
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protected health information that it creates, .receives, maintains, o.r transmits on behalf of the 
Covered Entity. 

(4) Business Associate ag.rees to mitigate, to the extent practicable, any hatmful effect that is known 
to the Business Associate of a use ot disclosute of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate ag.rees to report to Coveted Entity any use or disclosure of PHI not 
provided for by this Section of the Contract ot any security incident of which it becomes awate. 

(6) Business Associate ag.rees to insute that any agent, including a subcontractor, to whom it 
provides PHI received from, or created o.r received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section 
of the Contract to Business Associate with respect to such informacion. 

· (7) Business Associate ag.rees to provide access, at the request of the Covered Entity, and in the 
time and manner ag.reed to by the parties, to PHI in a Designated Record Set, to Covered 
Entity or, as directed by Covered Entity, to an Individual in order to meet the requirements 
under 45 C.P.R. § 164.524. 

(8) Business Associate ag.rees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or ag.rees to pursuant to 45 C.P.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate ag.rees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI .received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretary in a time and manner ag.reed to by the parties or designated by the Secretary, for 
purposes of the Secretary determining Covered Entity's compliance \vith the Privacy Rule. 

(10) Business Associate ag.rees to document such disclosures of PHI and informacion related to such 
disclosures as would be .required for Coveted Entity to respond to a request by an Individual 
for an accounting of disclosures of PHI in accotdance with 45 C.P.R.§ 164.528 and section 
13405 of the HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate ag.rees to provide to Covered Entity, in a time and manner ag.reed to by the 
parties, information collected in accordance with subsection (h)(10) of this Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting 
of disclosures of PHI in accordance.with 45 C.P.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S. C.§ 17935) and any regulations promulgated thereunder. Business 
Associate ag.rees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance \vith 45 C.P.R. § 164.528 and section 13405 of tl1e 
HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate ag.rees to comply with any state or federal law that is more stringent tl1an the 
Privacy Rule. 

(13) Business Associate ag.rees to comply with the requirements of the HITECH Act relating to 
privacy and security that are applicable to tl1e Covered Entity and with the requirements of 45 
C.P.R.§§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 
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(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5) 
business days of the request. 

(15) Business Associate agrees that it shall not, direcdy or indirecdy, receive any remuneration in 
exchange for PHI of an individual wid10ut 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly authorized by dus Contract and 

(B) d1e valid audwrization of the individual, except for the purposes provided under section 
13405(d)(2) 9fthe HITECH Act, (42 U.S. C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in d1e Event of a Breach. 

(A) The Business Associate agrees that, following the discovety of a breach of unsecured 
protected heald1 information, it shall notify the Covered Entity of such breach in 
accordance with the requirements of section 13402 of HITECH (42 U.S. C.§ 17932(b)) 
and d1is Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after d1e breach is discovered 
by the Business Associate, except as o therwise instructed in writing by a law enforcement 
official pursuant to section 13402(g) of HITECH (42 U.S.C. § 17932(g)). A breach is 
considered discovered as of d1e first day on which it is, or reasonably should have been, 
known to d1e Business Associate. The notification shall include the identification and last 
known address, phone number and email address of each individual (or d1e next of kin of 
the individual if d1e individual is deceased) whose unsecured protected health information 
has been, or is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in d1e notification to the Covered Entity at least 
the following information: 

1. A brief description of what happened, including the date of the breach and the date 
of d1e discovery of the breach, if known. 

2. A description of the. types of unsecured protected health information d1at were 
involved in the breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps the Business Associate recommends that individuals take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to investigate the 
breach, to mitigate losses, and to protect against any further breaches. 

5. Whether a law enforcement official has advised either verbally or in writing d1e 
Business Associate that he or she has determined d1at notification or notice to 
individuals or ilie posting required under section 13402 of ilie HITECH Act would 
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impede a criminal investigation or cause damage to national security and; if so, 
include contact information for said official. 

(D) Business Associate agrees to provide appropriate stafftng and have established procedures 
to ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opportunity to ask questions and contact the Business Associate for . 

· additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its Web site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or 
out of date to allow written notification under 45 C.P.R. § 164.404(d)(1)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) days after said notification is s~nt to the Covered Entity. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. · 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 

. demonstrating the necessity of a delay in notification to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in ~s Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of th·e Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to carry out 
the legal responsibilities of Business Associate. · 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the putpose for 
which it was disclosed to the person, and the person notifies Business Associate of any 

· instances of which it is aware in which the confidentiality of the information has been 
breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity·as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.P.R.§ 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 
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(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Asso.ciate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such res triction may affect Business Associate's. use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of 
the Contract. · 

0) Term and Termination. 

(1) Term. The Term of this Section of tl1e Contract shall be effective as of the date the Contract is 
effective and shall terminate when tl1e information collected in accordance witl1 provision 
(h)(10) of tills Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to 
return or destroy PHI, protections are extended to such information, in accordance with the 
termination provisions in tlus Section. · 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure tl1e breach or end tl1e violation and 
terminate tl1e Contract if Business Associate does not cure tl1e breach or end ilie violation 
within the time specified by tl1e Covered Entity; or 

(B) Immediately terminate the Contract if B~siness Associate has breached a material term of 
tlus Section of the Contract_ and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity sh~ll report the violation to the 
Secretary. 

(3) Effect of Termination. 

(A) Except as provided in 0)(2) of tlus Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the infonnation collected in 
accordance with section 01)(10) of tills Section of tl1e Contract to tl1e Covered Entity 
witllin ten business days of the notice of termination. Tlus section shall apply to PHI 
that is in the possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of the PHI. 

(B) In the event tllat Business Associate determines tl1at returning or destroying the PHI' is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destmction infeasible. Upon documentation by 
Business Associate that return or destruction of PHI is infeasible, Business Associate 
shall extend tl1e protections of tills Section of the Contract to such PHI and limit 
furilier uses and disclosures of PI-II to those purposes iliat make return or destruction 
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infeasible, for as long as Business Associate maintains such PHI. Infeasibility cif the 
return or destruction of PHI includes, but is not limited to, requirements under state or 
federal law that the Business Associate maintains or preserves the PHI or copies 
thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend tius Section of the 
Contract from time to time as is necessary for Covered Entity' to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective 1jghts and obligations of Business Associate shall survive the 
termination of tius Contract. 

(4) · Effect on Contract. Except as specifically required to implement ti1e purposes of clus Section of 
the Contract, all other terms of the Contract shall remain in force and effect.· 

{5) Construction. Tlus Section of the Contract shall be construed as broadly as necessary to 
implement and comply witi1 the Privacy Standard. Any ambiguity in tius Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
privacy Standard. · 

(6) Disclainler. Covered Entity makes no warranty or representation that compliance with tills 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any clainl, civil or criminal penalty, 
loss or damage related to or arising from ti1e unauthorized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contrary to ti1e sections of tills Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding ti1e safeguarding, use and disclosure of PHI within its 
possession, custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold ti1e Covered Entity harmless 
from and against any and all clainls, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to HIP AA, as amended or 
ti1e HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or 
arising out of any violation by the Business Associate and its agents, including subcontractors, 
of any obligation of Business Associate and its agents, including subcontractors, under tius 
section of ti1e contract, under HIP AA, the I--IITECH Act, ti1e Privacy Rule and the Security 
Rule. 

2. Americans with Disabilities Ac.t. The Contractor shall be and remain in compliance with ti1e Americans 
with Disabilities Act of 1990 Qlttp: //www.ada.gov /) as amended from time to time ("Act'') to ti1e extent 
applicable, during ti1e term of the Contract. The Agency may cancel or ternUnate tius Contract if the 
Contractor fails to comply witi1 the Act. The Contractor represents that it is familiar with the terms of tills 
Act and that it is in compliance witll ti1e law. The Contractor warrants tllat it shall hold the State harmless 
from any liability wluch may be imposed upon the state as a result of any faillire of ti1e Contractor to be in 
compliance witll tills Act. As applicable, the Contractor shall comply with section 504 of the Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S. C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people witll disabilities. 
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3. Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in 
accordance with 45 C.P.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out tlus 
policy in the award of any subcontracts. 

4. Priority Hiring. Subject to tl1e Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject to 
time-linUted welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
determine the number and types of positions to which tlus Section shall apply. 

5. Non-discrimination. 

(a) For purposes of this Section, the following terms are defined as follows: 

(1) "Commission" means tl1e Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension o.r modification of tl1e Contract or contract; 
(3) "Contractor" and "contractor" include any successors or a11signs of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated with tl1e person's physiology or assigned sex at birtl1, wluch gender
related identity can be shown by providing evidence including, but not linUted to, medical 
history, care or treatment of the gender-related identity, consistefit and unifonn assertion of the 
gender-related identity or any other evidence that tl1e gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence wluch a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faitl1 efforts" shall include, but not be limited to, those reasonable initial efforts necessary 
to comply wiili statutory or regulatory requirements and additional or substituted efforts when 
it is determined iliat such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by tl1e State of Connecticut, 
\vidowed, separated or divorced; . 

(8) "mental disability" means one or more mental disorders, as defined in tl1e most recent edition 
of the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental 
Disorders", or a record of or regarding a person as having one or more such disorders; 

(9) "minority business entetprise" means any small contractor or supplier of materials fifty-one 
percent or more of tl1e capital stock, if any, or assets of wluch is owned by a person or persons: 
(1) who are active in the daily affairs of the enterprise, (2) who have tl1e power to direct the 
management and policies of tl1e enterprise, a11d (3) who are members of a minority, as such 
term is defined in subsection (a) of Connecticut General Statutes§ 32-9n; and 

(10) "public works contract" means any agreement between any individual, finn or corporation and 
the State or any political subdivision of the State otl1er than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by tl1e State, 
including, but not linUted to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-

. 267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
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(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ances·try, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of the United States 
or of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications are employed and that employees are 
treated when employed without regard to their race, color, religious c;reed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation,.mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on 
behalf of the Contractor, to state that it is an "afftrmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post ~opies of the notice in conspicuous places 
available to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
. Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 

Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a 

· public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontr~ctors and suppliers of materials on such 
public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall no t be limited to, the 
following factors: The Contractor's employment and subcontr~cting policies, patterns and practices; 

· affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. · 

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions inclu.ding sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by th~ Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 
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(f) The Contractor agrees to comply with the regulations referred to in tlus Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during tl1e term of 
t!Us Contract and any amendments tl1ereto. 

(g) 
(1) The Contractor agrees and warrants tl1at in tl1e performance of the Contract such Contractor 

will not discrinUnate or pernlit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by tl1e laws of the United States or the 
State of Connecticut, and tl1at employees are treated when employed without regard to 'tlleit 
sexual orientation; · 

(2) the Contractor agrees to provide each labor union or representative of workers witll which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor witll which such Contractor has a contract or understanding, a notice to be provided by 
tl1e Comnlission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's comnlitments under tlus section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of t!Us section and with each regulation or 
relevant order issued by said Comnlission pursuant to Connecticut General Statutes§ 46a-56; 
and 

(4) the Contractor agrees to provide tl1e Comnlission on Human Rights and Opportunities with 
such information requested by tl1e Comnlission, and pernlit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of tile Contractor wluch 
relate to tl1e provisions of tlus Section and Connecticut General Statutes § 46a-56. 

_(h) The Contractor shall include the provisions of tile foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract witl1 the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Co~nlission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as tile Comnlission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance witl1 Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened witl1, litigation witl1 a 
subcontractor or vendor as a result of such direction by the Comnlission, the Contractor may request 
the State of Connecticut to enter into any such litigation OJ: negotiation prior tl1eteto to protect tl1e 
interests of tl1e State and tl1e State may so enter. 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") wluch requites tl1e disclosure of documents in the possession of 
tile State upon request of any citizen, unless the content of the document falls wifuin certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if tl1e amount of t!Us Contract exceeds 
two million five hundred tllousand dollars ($2,500,000), and tl1e Contractor is a "person" performing 
a ''governmental function", as tllose terms are defined in C.G.S. §§ 1-200(4) and (11), tile Agency is 
entitled to receive a copy of tl1e Records and files related to the Contractor's performance of the 
governmental function, wluch may be disclosed by the Agency pursuant to tile .FOIA. 

7. Whistleblowing. Tlus Contract is subject to C.G.S. § 4-61dd if the amount of tlus Contract is a "large 
state contract" as tllat term is defined in C.G.S. § 4-61dd(h). In accordance witl1 tlus statute, if an officer, 
employee or appointing autlwrity of tl1e Contractor takes or tltreatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any 
employee of the Contracting state or quasi-public agency or tl1e Auditors of Public Accounts or the 
Attorney General under subsection (a) of such statute, tile Contractor shall be liable for a civil penalty of 
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not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that ~1e A ttorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penalty. In 
accordance ,vith subsection (f) of such statute, each large state Contractor, as defined in the statUte, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor. Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of 
Governor Thomas J. Meskill, promulgated Febtuaty 15, 1973, concerning the listing of employment 
openings; Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, 
concerning violence in the workplace. This Contract may also be subject to Executive Order 7C of 
Governor M. Jodi Rell, promulgated July 13, 2006~ concerning contracting reforms and Executive Order 
14 of Governor M. Jodi Rell, promulgated April17, 2006, concerning procurement of cleaning products 
and services, in accordance with their respective terms and conditions. All of these Executive orders are 
incotporated into and made a part of the Contract as if they had been fully set forth in it. At the 
Contractor's request, the Agency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to tlus Contract expressly acknowledges receipt of the State E lections E nforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prolubitions, and will inform its principals of tile contents of tile notice. See SEEC Form 11 reproduced 
below: www.ct.gov/seec · . 
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.Notice to E~t>cntive _:Si·anch State Co~(racto~·s and1>rospectiv~ State~ .-_ · 
Coi:t~actors_o~ ~amp3ign -~ontJibntiqp;p~d Solicitation Limi!ati_Q~ : · 

_:-·-··-

This no:iee is pro;ided uzuier ilie authority oi CCU!L~ticut Ga!l:ral Statui;!S §9-612(g)(2), :os amended by PA l •J-1, ad is for 
the pwpo!:.~ cfm:'on.uing si.lfe co!ltrac:~rs and pro~diYe state contractors of me following law (iblick-ed words are d=fined on 
the l'e;T~l~ side of this page). 

·' C.UIPAIG~CO~lRIBUTIO::-<.-\J.'U>S:OLICITATIONIDIITATIO~S ·.:·· · ';:> ,: .•. 

1\o mztll c-limractor, pro:;pc,ail"ll srat12 umrractor. p,.;y,dp!J} ufa :;ra!lt contmctor or prillc{lillf of a pro;;pllcrint statCi <-O!i!l'ac::tor, 'l'ii.u reECa::i 
to a .mil<: 'omroct or str~tc co1rtmct solicitatio!l ltirll or from:;. mt~ 3gatcy in me e.xec1:th·e br:l!ldJ. or a quJsi-p:J.bli:: ag,;ncy o::;. holdEr, !E" 

prindpal of a bolda" of a >.ilid preQI:ilifl:::;.tio!l cati:fica..;; sbll mak2 a cm::tnlrotio:1 to (i) :;n expla:atory co:nmii:e or calldidzte ct'lllll!itt:.: 
~-t.:.bfuh~d by ;;; c:mdidzte for uolllin..-tion or election to t!ie office of Govi!Zl!or, Ueufe.J:a!l!' C-o>Ellor, Atromey Gi!:!a:Jl, State Comp~ollEr, 
Secretary of the Stna or StJteTr'.!a>.lrer, ("u) a politimi colllllLiltee :ruthoriz.2d to m:L!-:e co:~.tn"b".Eon> or <a):pBlditur~s to or f"r th'.! t"'-llem of 
mch c.mdldate.;, or (iil) a party co!lllllitte (which includes tonu C()llllllitl'.!e>). 

Ill ~dditiou., no hold~ or prin-:ipal d a holder of s 'l':ilid pre<pl.llificdon cc."''ificst~ i!lall DW;:e a contn.o:tdou to (!) ;;n i!::p[t·r.rto:y 

co=itt'.!e a: candi:la:e col!l!Il.ittEi!: sablisbed by a c~iidrt'.! for uolllin.,""tfun or Ele::tion to tha office of S!!l:e muror t•r Stan: 
rep:as2ll.'lll:h·e, ("u) a political co!lllritte am!lo:ized -ro l!l.=ke c·ontnlmtions or e."JP-ndituies to or fur me eencfit of such .;:andidzt~, or (iil) ~ 
plrty colllllli'lee. 

On a!ld mer I-a!JllUY 1, :1011, !!.·~ ;t;.te C<!!ltractor, p:lh-p;!Ctin ~te conrr.saor, pd!lcipal of amra .::ocm.:::tor o<: pr',cdpsl of a prosp~cti•·e 
state COI!IIllctor, >;1.Uh r~gll!:d ro:;. stare conrrna. or suta comracr sol!citation 'ilirh or from a sme ag..ncy in th e.>eruth"'.! b-r3!1ch or a 
q_lUii-publk ~~cy or:; bo!dE; ~rr p:riw:ip-d of a bo!-ii!r of:; 'l":ilid prequaltiic::;tion catificste, ili.::ll knn'l\·in;ly so!icit conm"'boations frrm 
t!le sa.-e comr:;crOI's or prosp~:.."'i\·e rota contraaois emp!O)·~s [)r from a subco!:11Yicfo1' or pri11cipa!s uftl!Q subc.og;mc;or on behalf of (i) 
m ~;p!o:ratory co;:nwiu£;! <!r c:.mdidate C[)llllllitt'.!e Embli!hed by a c:mdi<llta ~ nomination or ell;::;i[)n to me offke of Go;;emror, 
Lieut'.!llll!lt C-on:mor, Attorn~ Gaeral, Sure. C.omp:ro!le:, Secretary ~f rhe St:ote or Stll:e Tri!a5llr-'J, (n) a political c.o:uruit;e: a•.L."horized to 
m.Ua cOJiinlmtimu or e:~:pedittrres tu or ft>r m~ be:-efii of s-:1ch c.;odida!e.>, or (iii) a plrt}" c:on;mi'Iee. 

- - - -

Sbte coum::iors md prospEcti>e sta:te cll!ltr.;::tors are rel!,lilled to i!lfo!Dl tl.~ ~rindpals of the :;.bon p:ohl"bilit>n>, :;.; appli::~ble, :rnd i:J.e 
possibl.! pa!WJ:-6 ll!ld oth'.!r co!ISequ,;nce; of any ,·ioL"'lfun ~eoi 

PENALTIES FOR\~OL.:\TIOXS 

Contributions or solic:iru:ilms of coutn1n .. 1io:lS m.1de in "l:iol:atiou of tl:e abcm: prohibiti:ons way IEllli fu. the foUo-..~ citi! :E!ld a:imiual 
p>..l!nlries: 

Ch-i! pen:dties-Up to S2,(•00 or mite fue awOUDt offue prolnllited contt:ibution, u'hlche,·ar iS ~!Iter, ag:afust a prill::ipal or a coDIIllcic>r. 
Any mte conlillctor or prospaah-e smte contr.Jctor whlch fulls to mske r!!Eolllbla <!.fforn to COI!!ply nim th pro-.iilons ri'.quirlng notice to 
its principals of !!lese proln"bitions 3Ild th~ pvrn'"ble comequ=:e.s of fueir noW:ions ~- :U>o be subject to civil pElll..i'ties of up to 8~,000 or 
m;ce the =~tmt of til>: prob'"bi::ed coDin"bmious made by th~ principals. 

Criminal p;eu:~ltie.."-.-\r.y knowi!lg :md willful ''ioution of Ill: prohibition is a Qa;s D feiDll)', wlrich msy subject tlie y'iol::i:or ro 
iwpri.so~..ut of not mor: thm 5 yeas, or ~:ot more th:!!l ~.ooo ill fine>, ~r both. 

. --
COI\'TR..-\.CT CONsEQUL~C[S 

Ill tb.e case Qf a sat: conlr3ctor, co=n:ibutioll5 mad: or st>licited in ~"fomion of the ~bove pnnibitio:lS ~· reo-ult in the colltr:i.ct 1:~ 
vcidfrd. · 

In the, USE of a prosp~:.o-tive mte cnnlr.lctor, coutn'"butions =til! or .>olicin:d ill riolati!l::t of the ~bove prolu'"bitioru sl:a!l rerult :in tli~ contract 
d~cnoe:i in the !i'l"!1t'.! collll1l-:t solfdtari~n not bEing ll'il-arded to thi! prospi!rii•-e s:t:J.te contractor, nu!ess me Srnre :O:lE<."l:i~!IS :;::llforc.em~t 
Con::missiou di!t!!II!lio!S that miti~m-n~ cir·:um:.r.:ll:E£ £:.-;;:h"t coD~!:f sud -.~o!a:ioa 

The St;;;te sl.>all Jl1lt aw:ud my oth~ state colllr:!ct to SII}"Dilf foo:d in tivl:!lio:~. of fu~ abovr: pm!J.ibitio:IS fur a P"".riod of o:J.e year aft~ fue 
elecriou for which such CD!ln'"burit'D i; made or solici;ed, Ul!less the Srnt~ El~ctions E!lforc:m~ Commission delau±!.~s tll.3.t !!litig;;tU!._g 
cirCliiiiSt9!lCes en.-r couce:nfu..g snch tiolatio!l. 

Additional iDiiJ!lll.:-tion m.zy be foUl:! on th. 11-ebme of rhe SUite El!criom Enfo:-cEI!Wlt Comulli:siou, wrov ct ::;vr!se;;c. Clkk Oll til~ li!!k 
1o ''Lobbyist>'Coum.::tor limitations."' 
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~S:ilt~ co::l!!EI:rr- Ill£l1!l.! a. pe->:1:1, hu.ii!P..!; et.:il}" ()! DOJl!llllfu o~•,irnioll d:.u l!:ltEr> bto a ;r.a.:~ con:rau. Sru:b ~.:..-;c-:~. baub.e.;.; ~~-or D.ODpr.Ji:t 
o~iOI! sh.il t.: ~~ci :o t.;, ' sru~ cot~rnctor 1!llb1 IP-;:~l:EJ tb:rt;·-fi;>t of th y= it! n-hith ruch comet P..IWllt;,.;. -sm;! cc-:~tR·::l'r" dae; :101 
icdu-:E a a::n:ici?alily or aey otir.r JX>lit:a.l niJamtit\ll of tile stlt~ Wdudbg ~~or li.Ecci?.t::cii dul)· aut~ by the!ll'.tdci;Jauty orJX>litica! 
;u)amiil':l e;d:~ii•i"Jy ma:lg>l til~~-.,. to fur-Jt~r u;-:pu:po;a ~mi:.a:'.z!d or mtu:! or ctm&. N m ~p-:ay!! inti:.! e.<;~-util'! or !!g::~.tfye l:r.o::h oi 
ili!.:e pHnotEtt or a <t=~pub!.ic ~i!l:·:;-. ll'I:~Jt;,r ill the di!!illi!i o;- ucda;;;imd Ee-:;.ice <!:IIi fuJ. o; pm-±1:~ m:d on:y ill >Jcl! pc:-;o:!; cap!tity a; a :t.l.:~ 

or qua.i-p:tblk ?:gEri:Y E:Il;lloya 

"!>:o;peai\-e .mte coc.:m:tar" ma.1!ll "- pei>O:l, bnsio!:s wil)r .ar :~o~proiit o~ d:.U (l) ;-Jb~ iliE>"JXll:3! to a it!te contrnct ;oEdt~ti~J. by the ;u:e, 
a stat! a~!l!C}· or a qu~-:-pub!ic ~_gacy, ora pf09Di!l fllra.'?O:!Ee to a ~~u~t iorpro?t!:;a!; by~ sii!.!;a .. .!.tl! !_g:IO:l::y or a Qllll>i-pu.blic ~~cr. u::,t] th~ 
collltact .l:.li ~.ll ~:i!Ed mto. or (ii) 1:\llds ~ \'Zlid p::eqm~lifiC!Ii~J. ce-"tif.:!le is;u~:i by th2 Cor::u:ilisi()!ler of -~~re Srnices u:td.;r s<CJion -l~-lC•l 
»:o~ect:i\";, it!te cor.ncror- d:>es not ir.dUt:E a ll::tdci?ality or aty ot!t:rpolitic~l:rul:dhision ofth~ st:t»_ bdu:li::lg at:y et:li!i:> or a:;cdatic:Ji d•.:ly 
cr"->l .. :i!.d by fralll!lll3dpz.l't} or p()liTicd rubc::i\mro exdu;.i\'!ly il.:llO~"t ll=eh·i5 ro fu:-J!Er ~Jrf p~Upo.;e aw.ho:r:i.z£d by ;!?.tub! ()! cr=.e.r, L'r ;m cnploy<E 
ill tiE e:~m-~ o: lf§;i5laii\".e l;;a!!th of stt:e gr.\·=~'" i1 q_l)l,-f-pub:..ic l.~!t-:y, ul!.~±e: ill the cla;:;i1ied a: udas!".fied Ee.-;.·t:: l.lld fi:JI ~ ?i!It-Ji:I.;; m:! 
oclr ill ;;Jcl! pe..>:o's Ci!J.adry as a ma l!r qm.;:-pub:ic ~e~:·:y employee. · 

';1:-'.nCJij of.! >Iii.:.! c=aor o: p:o;;Jecti>.a state c=~or- :r.~ (i} il.Q)' uuL~ili:t~l >Iho i; a m>..mber l!f the bo!rl ()f dhcctur. o~ o: l:a.i o oOI'll£:-Jt:p 
i~:.:er-o~-r of fu:-e p~ c~l oz l!ll':C ill, a S!ilteco:ttrolao: o: p:oEpe::D.1! rtlle co::lt:iKtor. t\-hidt f; ~ lmii!l!Ese~:!L]-. esc~t for illl i!ldir:;hcl t\LO i5 a =':l& of 
!I:: bo!rd o: dir.;cto:; of a no.:.~:ofit O!fi!dzillioll, (ii) >..n k ·:ihid.I:ZI who i; er._;~loy~ by & !f. ate co:m'ilctor or pr.~;peake >.ate t()lllr~::or, r.·!tf.:it i ; a tu!2es: 
e:rtil}'. a; ppo..f.dE:J!, tte-:u~-eror t!!:~'tr:i;·e~{e pr-=ri·:lot (til) a!l i!lrliridual -r.!toli t!Je cl:ii.ef esecu:i\•e officer o:a rta!e co:~tw::or O:?f01J-:-:!h'e m~~ 
cCI.t!mrtM. n-hicl! i5 cot .~ b:tsit~» ~;y. o: if a .m.:e. con'ndoro: p:o;p~'"li\'c >1a!~ con:rz.t:!or .l:.ls t:\l suet officer, !I;;,J, thE o::ice: n·J:., d-.Ly ~cm5;.-o...; 
compa,-,)1;: po•r= i1!1!! cill!iE. ('w) zn offiCE H 1!1 eoployee of ar.y ;:ate couamr ()! pro;ped\'~ rt!:l!! <o:~tractro wt..o tu Jllil'iageicl or oiircmfrmm;; 
rqponsf1Jf:f;J.•s ~ r~ .. :-per to a ~x" coj ;::ract. (\•) cl:;, spau;! or a lf~p.-'mU/1 cJril.:f nt.o i5 Ef'JEU )•!m of l.~e or o~:l~ of ~ll iDc:hid·.t~l d!!crft:(d ill t.i; 
st.":lf-L.~f'~ or (n) it politicl commi~ E.it.!)llilledor cot:ro!L=-.1 by Zll ic-ih~d!:al &!cn1:~d i!l tlli; m)p~..o-a:;ri!J·ll or tlte. btuio=;; er.;i;y o: :!lro_~:-:ojr 
oJ?!:rin:lon tr.~t iE ~ ;:;n~ ~o:mncto: or pro;pecti\"! 1-:~t;: comct.:J:. 

~Stat€ co:.:ract-ID;!!llS ill! z_g;:esiiElt or CDII!I?.tt ni:h fu~ ;m~ o; U}' :rt!li! z_;!!L")' or ilE)' qllilii·pubt:: ag-::~cy. I;,r th.~ a pro:u.-~l::l!Lt 9roce.;; a: 
oU!!II\i;;;; l:a\'bg a vz.h:e of!ffiy cltoirund d·JIIm or !!lOT~ or a coCJbiu:i\lll a: mi;,.; of m::h <l.frci!C'!l'.i> or coO'ilcti b~t~. a nlll~ of ~~~ h·.u:drl!d 
ll:.ot:.illl!!i dolli.u or cl':-<: in a al::::dili yur. fur (i) !1:~ ll!ll:Eti:r.t of semcs, (it) the fu!lliiliit..g of z:ny ~ooC... =t:rii!l. 519Pii~. ~uipru!lll or .my it= oi 
uy kind. (ill)~ cOI!!itm:tfo!l, altmtion or rcp!Jr of III:}' ptt':lEc t.-:illdiq orp:iblic 1\o'OT:I;. (iv) t1tl! iKlj\G:t:o!J, s!.le or !a!Ee ofar.y lac.j or bil~. (v) ~ 
lke:trir.,; 11..~ m: (rij a grant. loan or 1om .f\WZII!?-. "Stzte CO:ltrna" coe.; mt iDcbc-e Zll}' a?.lll!Tll or CO!IIrild n:i:h the 5t12. ~:Pj n~te 1._g!O:lcr or 
il:l}" <J.Illi"i-;pubJ.c ~_gu.--y !h.! f! exci'J;il'~ f~de!il!ly fund:.:!, Zll. o::l10:t.Jn!om. a !ail!!. to il!l bamri.:t~ ft!r o:her !i:l:::t co=erclll pu..rpo;~ or J:I}' ~_g;-<E-:n.E!:!t 

or CJlllm.:t oemei!I! fu~ ;:are or !11f m.1l! ~m."}' i!lld. !h.~ Ullir!d &~te; De;mll:!l:f-...llt of tiE N'uy o: th!! Ulliied Suto Dij)IL"llD"...nt ofDe:k.;e. 

-s;at~ <o=cr S.)!iri:ari~:::t-=o! req-!leit oy a stlr~ ~!l!C}'l'r I(Jari-J:dNk ~g.e:y, b whm1-<r [.)CI:t lli-,;:;i, iD:h:fug, bm not lil:!li:ec ro, il!l :U1hti::~ ro 
bid. r.oq~b"t fa: pro;1o:;al:;, ro:-:pr~il f:r:; id.m:wio:!l orP.q;mt furqll:Y.!.!, ira,~ bid;, qua~_; or o:'-!.r"Jt:J:s of ;;:ib::dttili, tt..'IJqb s Cl':ll;Jetiriv~ pro-=•= 
procos o: i!llDll:;or p::or~s 1!1Fl:otiz:d by !rn- n1t.'1~ CL':tpat:t:n prtJo:rJP.I!Ie[.l. 

':>~a! or cii~:r.::iou.:y P.'>·oo;;l:::Lw '1\im IhliEC! to a ili!.oe c=a- !I!@!l; h.a-rillg d:I~"t. e.>TE~:f\·e >..nd mb>.aoh~ Ti<>"JXl~i'JiJLis wi:h ra;pro: iJ 

~ ~~~~lialion oi 1M stJje COILtt!d iDC. no! :peri?l:e:-al. clerical ormici.>1e.."'.!.l ElJ:Vmmli:i~. 

iJ£¥:~r-:,tt ch:ld'' crus a cililiillii~.i!l il!l b.&ic:.tal·s hou;!l:o!;l "~"tho ctay legh'y be d!.imfd a; ~ li~!!!!di!I!I on !I:!! f;de..r.U i!lcl':n'! ~as of ru:h 
iL-:ihi-:ll:i!. 

'"Solim" ~ (A) req~ tltillll co:ltn't:rticn b! fiade. {B) p.uEip~ i::l il:l}' :fund..rzisi!lg ~::ilii.tir..; [.)r a ca!!:E~:a c=itle!!, 6-plc·:a.:o:y 
co.l::llllit:t2; JXllii3cal co:lli!li:t!! a: pmy col!ll!lirre, illd:tlili:~ bl:! r..Jt lil!lireci to. fern·~ tic!.:~ts til po:it::ii!.l Cl'mn'buto:>, IKeh·i!tg C{l:.triln.;Tio:l: fJr 
T.!GI:Ii;ril':::t !J ur m::h co.t:li:li..!!= ~ bll:l~ co:;trtl:utfo::li, (C) :;:..-;,.~ u dci.-p!IEOU. ta.-u.;:r or d~·~· tr~uCoi of l.!rf m:h co=ri:i=. or OJ) 
a,ia.'J.Ii5ili:tg a Iclitical.::~:m!li.ai<! fo: ttr.o role pUf?ore of s:J:idti:!g or ~'rir._g cml!rfuuim:; fur 111!}' coi!:CI!ir:t!l!. Solld.t does I:Ot bl:lude.: (i} ll.l±ilg n 
coc.!rf.nt:i-m li?..t is o~..se pe:t:ritt~ oy Gl:ai)t;,r !55 of !be Cour=:titut G-;::u::al St!:t..'"ei; (ii) i!lfo:m:xtg a:JY pe."SO:l oh p()ii"lot wee t;y ~ crndid?.t!! fw. 
pu)Jic office or-<l J-:llifu: offida!. (iii) :1.0:if;"i!lg !be ~on ofJ:I}' ~l:t:lf.ti~ of; or crotJa fn:"c·:muifun for. 1l!l)- ez:::tild.t.:e for publi~ office; or (i>') sm~ i1i a 
!f.~ fll il!lY party C01!lli!iriE£ or iii m offi.::erof nth cOI:ll:ti.1t".e mtt is not ot!t~ proh:l!:tal b dfr rECti an. · 

'"!'i:tlxomctor~ ern;; ;my per;ro. bmin~-s ri1' o: DO:JJ4-nlit or;::'n'ufo::~ ttu coi!E::ts to J.'~-for:I!I f-lri N all of the obJf!.t:= of a .s1ll~ col:lr.lmr'i 
stua c.:J.t:rilrt. S:Jcl! J.'~on. t·:Jtiu.:;s dt}· or M:lp:oit orgut:zltil!l ;hill b~ d.."i!!IE:! to be a ~)m!lll:adC!r llllii! ;DecembCoi till.'f frrt o.: ih~ :.·=in wh:-::h 
the :ubCJlllt;'~..-:1 r>m··ir,•te-;. "Subcoll!P.l:ror'' coes not itdUo:le (l) a ~dp!l't} ~r my l'll:.--=r politf::z..J ;u'Jciili;io!l oftlte sr.sta, fnciu~ l!l.yentitie-; or 
a:;ooci.l:ioG cili.y c:rto.?.!Ed l:y the m:.Jrtici_;~aliiy or po!iticill S"Jt·dii'irion u.r.hffivalf =o~-t th!!I:IY-.k:> to :fur"JJ.e:: a::!}' j)'Jt~.o£e z.uthorized by m..'u!e m cbtt&, 
or (it) ;m =ployE!! ill th2 2XECllli~1! or l~>'e brncd! o: mil! ~o~1!m!D-'..nl or a qm.Ei-pubJ.c ~_go..--y, whEller ill.tl!f da»-ifie.d or m:d;mified Y-..nice ru::! 
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SIGNATURES AND APPROVALS 

104UCF-HUO-OS I OSDSS1002AV AS 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR- UNITED COMMUNITY AND FAMILY SERVICES, INC. 

Date 

DEPARTMENT OF SOCIAL SERVICES 

Date 

, ' 
Date 
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OAG Template 18 
04/2009 

Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

UNITED COMMUNITY AND FAMILY SERVICES, INC. 

34 EAST TOWN STREET, NORWICH, CT 06360 

104UCF-HU0-05 I 05DSS1002AV 

A? 

$2,184,654 

ContractTerm as Amended: 07/01/05-06/30/12 

The contract between United Community and Family Services, Inc. (the Contractor) and the Department of 
Social Services (the Department), which was last executed by the parties and approved by the Office of the Attorney 
General on 06/28/10, is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $336,571.00 from $1,851,083 to 
$2;184,654 to fund Program services through June 30, 2012. 

2. Said increase is composed of 

a. $20,000 in Federal funding transferred to the Department from the Department of Public Health for 
service delivery January 1, 2011 through June 30, 2011; 

b. $40,000 in Federal funding transferred to the Department from the Department of Public Health for 
service delivery July 1, 2011 through June 30, 2012; and 

c. $276,571 in State funding allocated for the period July 1, 2011 through June 30, 2012. 

3. The budget for Program services from July 1, 2010 through June 30,2012 shall be as set forth on pages 2 and 3 
of this amendment. 

4. The term of the contract is extended for one additional year and the end date of the contract is changed 
from June 30, 2011 to June 30, 2012. 

5. Effective April1, 2010, the Contractor shall be considered a Business Associate of the Department, as defined in 
the Health Insurance Portability and Accountability Act of 1996 ("HIPAA") as amended from time to time. As a 
Business Associate, the Contractor shall comply with the HIP AA provisions as set forth on pages 17 through 22 
of Amendment 6 of this contract in the provision of services under this contract. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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PART I FINANCIAL SUMMARY, SFY11 

PROGRAM, CONTRACTOR NAME: 
PROGRAM NUMBER: 

Requested I Adjustments I Approved 
Contract Amount $ 316,S71 I $ 20,000 I 

For Amendments Only 
Previously Approved Contract Amount I I 
Amount of Amendment I DPHFunding I $ 336,571 

Lim# Item Subcategory Line Item Total Adjustments Revised Total 
(a) (b) (c) (d) 

1 UNIT RATE 
1a. Bed Days 
lb. Client Advocate 
1 c. Security Deposit 
1d. Other Unit Rate Costs 
TOTAL UNIT RATE 

2 ~QN:IRACTUAL SERVICES 
2a . .Accounting 
2b. Legal 
2c. Independent .Audit 
2d. Other Contractual Services $ 168,689 $ (50.00) $ 168,639.00 
TOTAL CONTRACTUAL 
SERVICES $ 168,689 $ (50) $ 168,639 

3 ADMINISTRATION 
3a . .Admin. Salaries $ 2000 $ 1,765 $ 3,765.00 
3b . .Admin. Fringe Benefits $ - $ - $ -

3c . .Admin. Overhead $ 45 997 $ 3,397 $ 49,394.00 
TOTAL ADMINISTRATION $ 47,997 $ 5,162 $ 53,159 

4 DIRECT ~ROGRAM STAFF 
4a. Program Salaries $ 63,609 $ 14 987 $ 78,596.00 
4b. Program Fringe Benefits $ 17 658 $ 4,021 $ 21,679.00 
TOTAL DIRECT PROGRAM $ 81267 $ 19,008 $ 100,275 

5 Ql:HER COSTS 
Sa. Program Rent $ 5,060 $ 1,684.00 $ 6,744.00 
5b. Consumable Supplies $ 3,900 $ (346.00) $ 3,554.00 
5c. Travel & Transportation $ 310 $ (10.00) $ 300.00 
5d. Utilities $ - $ - $ -
5e. Repairs & Maintenance $ - $ - $ -

Sf. Insurance $ - $ - $ -

Sg. Food & Related Costs $ - $ - $ -

Sh. Other Project Expenses $ 9,348 $ (5,448.00) $ 3,900.00 
TOTAL OTHER COSTS $ 18,618 $ (4,120) $ 14,498 

6 EQUIPMENT $ -

7 ~RQGRAM INCOME 
7a. Fees $ -
7b. Other Income $ -
TOTAL PROGRAM INCOME $ -

8 TQTAL NET PRQ!;!RAM COST $ 316,571 $ 20,000 $ 336,571 
(Sum of 1 through 6, minus Line 7) 
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PART I FINANCIAL SUMMARY, SFY12 

PROGRAM, CONTRACTOR NAME: 
PROGRAM NUMBER: 

Requested I Adjus tments I Approved 

Contract Amount $ 276,571 I $ 40,000 I 
For Amendments Only 

Previously Approved Contract Amount I I 
AmountofAJnendrnent I DPH Funding I $ 316,571 

Li11e # Item Subcategory Line Item T otal Adjus tments Revised T otal 
(a) (b) (c) (d) 

1 UNIT RATE 
1a. Bed Days 
1 b. C lient Advocate 
1 c. Security Deposit 
1d. Other Unit Rate Costs 
TOTAL UNIT RATE 

2 CQNTRACTUALSERVICES 
2a. Accounting 
2b. Legal 
2c. Independent Audit 
2d. Other Contractual Services $ 153,639 
TOTAL CONTRACTUAL 
SERVICES $ 153,639 

3 ADMINISIRATIQJ:':{ 
3a. Admin. Salaries $ 2,000 
3b. Admin. Fringe Benefits $ -
3c. Admin. O verhead $ 46459 
TOTAL ADMINISTRATION $ 48,459 

4 QIRECT PROGRAM STAFF 
4a. Program Salaries $ 78 915 
4b. Program Fringe Benefits $ 21,795 
TOTAL DIRECT PROGRAM $ 100,710 

5 QTHERCQSTS 
Sa. Program Rent s 6,744 
Sb. Consumable Supplies $ 2 588 
Sc. Travel & T ransportation s 300 
Sd. Utilities $ -
Se. Repairs & Maintenance $ -
Sf. Insurance s -
Sg. Food & Related Costs $ -
Sh. Other Project Expenses $ 4131 
TOTAL OTHER COSTS $ 13,763 

6 E QUIPMENT $ -

7 fRQGRAM INCOME 
7a. Fees s -
7b. Other Income $ -
TOTAL PROGRAM INCOME $ -

8 IQTAL NET PROGRAM COST $ 316,571 
(Sum of 1 through 6, minus Line 7) 
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SIGNATURES AND APPROVALS 

104UCF-HU0-05 I 05DSS1002AV A7 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as amended. 

CONTRACTOR- UNITED COMMUNITY AND FAMILY SERVICES, INC. 

of Finance & Administration Date 

DEPARTMENT OF SOCIAL SERVICES 

RODERICK L. BREMB , Commissioner. 
Date 

_r;-; JD_; _jj_ 
Date 
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OAG Template 18 
04/2009 

. Contractor: 

Omtractor Address: 

Contract Number: 

AJnendnnentNunnber: 

AJnount as AJnended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACf AMENDMENT 

UNITED COMMUNITY AND FAMILY SERVICES, INC . 

34 EAST TOWN STREET, NORWICH, CT 06360 

104UCF-HU0-05 I 05DSS1002AV 

A6 

$1,851,083 

·eontractTenn as AJnended: 07/01 /05- 06/30/11 

The contract between United Conununity and Family Services, Inc. {the Contractor) and the Department of 
Social Services (the Department), which was last executed by the parties and signed by the Office of the Attorney 
General 06/05/09 is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $26,171.00 from $1,824;912 to 
$1,851,083. This increase is composed of: 

a. a decrease of $13,829 a 5% rescission of the state funds for SFY 2010 from the present level funding 
of $276,571, to fund service delivery during SFY10; 

b. an mcr6ase of $20,000.00 in FFY2010 funding recently transferred from the Department of Public 
Health to the Department to fund services during SFY11; 

c. an increase of $20,000.00 in FFY2010 funding that wjJl be transferred from the Department of 
Public Health to the Department to fund service during SFY1 1; 

d. State funding of $262,742 for service delivery during SFY10; and 

e. State funding for $276,571 for service delivery during SFY11. 

2. The budget on pages 3-6 of amendment AS is deleted in its entirety and replaced by the budget on page 2- 3 of 
this amendment. 

3. Page 1 and 2 of the original contract and the Part II on pages 5 through 22 of Amendment 3 are deleted in their 
entirety and replaced by pages 4 through 28 of this amendment. 

This docunnent constitutes an annendnnent to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this annendment, shall remain in full force and effect. 
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BUDGET 

PART I FINANCIAL SUMMARY SFY1 0 I 

PROGRAM, CONTRACTOR NAME: I Healthy Start, United Community & Family Services, Inc. 

PROGRAM NUMBER: 1 104-UCF-HU0-05/ 05DSS1002AV 

Requested Adjustments* Approved 

Contract Amount 

For Amendments Only 
Previously Approved Contract Amount $316,571 
Amount of Amendment $ 6,171 $(20,000) $ 

Line# Item Subcategory Line Item Total Adjustments Revised Total 
(a) (b) (c) (d) 

UNIT RATE 

1a. Bed Days 

1b. Client Advocate 

1c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 

2a. Accounting ' 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 141,387 12,302 153,689 

TOTAL CONTRACTUAL SERVICES 141,387 12,302 153,689 

3 ADMINISTRATION 

3a. Admin. Salaries 2,000 - 2,000 

3b. Admin. Fringe Benefits - - -
3c. Admin. Overhead 46,551 (5,026) 41,525 

TOTAL ADMINISTRATION 48,551 (5,026) 43,525 

4 DIRECT PROGRAM STAFF 

4a. Program Salaries 70,586 (5,487) 65,099 

4b. Program Fringe Benefits 24,291 (11 ,711) 12,580 

TOTAL DIRECT PROGRAM 94,877 (17,198) 77,679 

5 OTHER COSTS 

Sa. Program Rent 8,869 (3,809) 5,060 

5b. Consumable Supplies 2,700 400 3,100 

5c. Travel & Transportation 808 (498) 310 

5d. Utilities - - -
5e. Repairs & Maintenance - - -
5f. Insurance - - -
5g. Food & Related Costs - - -
5h. Other Project Expenses 19,379 19,379 

TOTAL OTHER COSTS 31,756 (3,907) 27,849 

6 EQUIPMENT 

7 PROGRAM INCOME 

7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME . . - -
8 TOTAL NET PROGRAM COST 316,571 (13,829) 302,742 

• $20,000 is requested to be included in the SFY 11 budget. Request included with this budget. 
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PART I FINANCIAL SUMMARY SFY11 
' 

PROGRAM, CONTRACTOR NAME: I Health~ Start, United Community & Family Services, Inc. 

PROGRAM NUMBER: I 104-UCF-HU0-05/ 05DSS1002AV, Amendment 6 

Requested Adjustments* 

Contract Amount 

For Amendments Only 

Line# 

1 

2 

3 

4 

5 

6 

7 

8 

Previously Approved Contract Amount $276,571 

Amount of Amendment 
Item 

UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

CONTRACTUAL SERVICES 

2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

ADMINISTRATION 

3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

DIRECT PROGRAM STAFF 

4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

OTHER COSTS 

5a. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportation 

Sd. Utilities 

Se. Repairs & Maintenance 

Sf. Insurance 

Sg. Food & Related Costs 

Sh. Other Project Expenses 

TOTAL OTHER COSTS 

EQUIPMENT 

PROGRAM INCOME 

?a. Fees 

?b. Other Income 

TOTAL PROGRAM INCOME 

TOTAL NET PROGRAM COST 

$20,000 $20,000 
Subcategory Line Item Total Adjustments 

(a) (b) (c) 

138,587 30,102 
138,587 30,102 

2,000 -
- -

40,669 5,328 
42,669 5,328 

61,592 2,017 

17,340 318 

78,932 2,335 

8,869 (3,809) 

300 3,600 

811 (501) 

- -
- -
- -
- -

6,403 2,945 
16,383 2,235 

- - -
276,571 40,000 

• $20,000 of DPH funds have been deferred from the SFY1 0 budget, 
and will be spent in the 1st quarter of SFY 11. 
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Approved 

$ 
Revised Total 

(d) 

168,689 
168,689 

2,000 

-
45,997 
47,997 

63,609 

17,658 

81,267 

5 000 

3,900 

310 

-
-
-
-

9,343 
18,618 

-
316,571 



The State of Connecticut 

_Original OmtractNumber. 104UCF-HU005 I 05DSS1002AV 
Amendment Number. 

Maximum Contract Value: $1,851,083 
Contractor Contact Person: Diane Deroche Tel: (860) 889-2375 
DSS Contact - Contract: Andrea Alexander Tel: (860) 424-5780 

Program: Laura Victoria Barrera Tel: (860) 424-4892 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACf 

("POS", "Contract'' and/ or "contract") 
Revised December 2009 

DEP AR1MENT OF SOOAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HAR1FORD State: cr Zip: . 06106 ----------------------------
Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: UNITED COMMUNITY AND FAMILY SERVICES, INC. 

Street: 34 EAST TOWN STREET 

City: NORWICH State: cr Zip: 06360 ---
Tel#: (860) 889-2375 FEIN/SS#: 060653142 

("Contractor''), for the provision of services outlined in Part I and for the compliance with Part II. The Agency and the 
Contractor shall collectively be referred to as "Parties". The Contractor shall comply with the tenns and conditions set 
forth in this Contract as follows: 

Contract Term This Contract is in effect from 07 I 01/05 through 06/30/11. 
Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("CG.S."). 
Set-Aside Status Contractor 0 IS or [8] IS NOT a set aside Contractor pursuant to CG.S. § 4a-60g. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorizec 

official(s) and, where applicable, the date of approval by the Office of the Attorney Genera 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instrument signed by th~ 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended onl 

in consultation with, and with the approval of, the OAG and the State of Connecticut, Office o 
Policy and Management ("OPM"). 

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which are 
given with respect to this Contract (collectively called "Notices") shall be deemed to have been effected at such time as the 
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a 
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and shall be 
addressed as follows: 

If to the STATE OF CONNECfiCUT If to the UNITED COMMUNITY AND FAMILY 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: SERVICES, INC. 
25 SIGOURNEY STREET 34 EAST TOWN STREET 
HARTFORD, Cf 06106 NORWICH, Cf 06360 

Attention: Andrea Alexander Attention: Diane Deroche 

A party may modify the addressee or address for Notices by providing fourteen (14) days' prior written Notice to the other party. 
No formal amendment is required 
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A Definitions 
1. Bid 
2. Breach 
3. Cancellation 
4. daims 
5. dient 
6. Contract 

104UCF-HU005/ 05DSS1002AV 

TABLE OF CONTENTS 

Part! 
Scope of Setvices, Contract Perlonnance, Budget, 

Reports, Program-Specific and Agency-Specific Sections 

Part II 
Terms and Conditions 

C. Contractor Obligations cont. 
14. Compliance with Law and Policy, 

Facilities Standards and Licensing 
15. Representations and Warranties 
16. Reports 
17. Delinquent Reports 
18. Record Keeping and Access 

7. Contractor Parties 19. Encryption of Data 
8. Data 
9. Day 
10. Expiration 
11. Force Majeure 
12. Records 
13. Setvices 
14. State 
15. Termination 

20. Workforce Analysis 
21. Litigation 
22. Sovereign Immunity 

D. Changes To The Contract, Termination, 
Cancellation and Expiration 
1. Contract Amendment 
2. Contractor Changes and Assignment 
3. Breach 

B. dient-Related Safeguanls 4. Non-enforcement Not to Constitute 
1. Inspection of Work Performed 
2. Safeguarding dient Information 
3. Reporting of dient Abuse or Neglect 
4. Background Checks 

C. Contractor Obligations 
1. Cost Standards 
2. Credits and Rights in Data 

Waiver 
5. Suspension 
6. Ending the Contractual Relationship 
7. Transition after Termination or 

Expiration of Contract 

E. Statutory and Regulatory Compliance 
1. Health Insurance Portability and 

3. Organizational Information, Conflict of Accountability Act of 1996 . 
Interest, IRS Form 990 

4. Federal Funds 
5. Audit Requirements 
6. Related Party Transactions 
7. Suspension or Debarment 
8. Liaison 
9. Subcontracts 
10. Independent Capacity of Contractor 
11. Indemnification 
12. 
13. 

Insurance 
Choice of Law/ Choice of Forum; 
Settlement of Disputes; daims Against 
the State 

2. Americans with Disabilities Act 
3. Utilization of Minority Business 

Enterprises 
4. Priority Hiring 
5. Non-discrimination 
6. Freedom of Information 
7. Whistle blowing 
8. Campaign Contribution Restrictions 
9. Non-smoking 
10. Executive Orders 
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Rro De:t!lrb!r 2009 0 · ; 104UCF-HU0.05/05DSS1002AV 

PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. DEFINITIONS. Unless otherwise indicated, the following terms shall have the following corresponding definitions: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

"Bid" shall mean a bid submitted in response to a solicitation. 

"Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 
comply with a duty imposed by law which is owed to another or to society. 

"Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates due 
to a Breach. 

"Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in any 
forum. 

"Client" shall mean a recipient of the Contractor's services. 

"Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Services. 

"Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them or 
any other person or entity with whom the Contractor is in privity of oral or written contract {e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract in 
any capacity. For the putpose of this contract, vendors of suppon services, not otherwise known as hwnan 
service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such activity is 
considered pan of a training, vocational or educational program. 

"Data" shall mean all results, technical information and materials developed and/ or obtained in the performance 
of the Services hereunder, including but not limited to all reports, survey and evaluation tools, surveys and· 
evaluations, plans, chans, recordings {video and/ or sound), pictures, curricula, electronically prepared 
presentations, public awareness or prevention campaign materials, drawings, analyses, graphic representations, 
computer programs and printouts, t:J.Otes and memoranda, and documents, whether finished or unfinished, which 
result from or are prepared in connection with the Services performed hereunder. 

"Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State of 
Connecticut holidays upon which banks in Connecticut are closed. 

"Expiration" shall mean an end to the Contract due to the completion in full of the mutual performances of 
the panies or due to the Contract's term being completed. 

"Force Majeure" shall mean events that materially affect the Services or the time schedule within which to 
perform and are outside the control of the party assening that such an event has occurred, including, but not 
limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, unavoidable 
casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, riots, acts of God, 
msurrection or war. 

"Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 
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13. "Setvices" shall mean the performance of Services as stated in Part I of this Contract. 

14. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Govenunent. 

15. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. CLIENT-RELATED SAFEGUARDS. 

1. Inspection of Work Performed. The Agency or its authorized representative shall at all times have the right to 
enter into the Contractor's premises, or such other places where duties under the Contract are being performed, 
to inspect, to monitor or to evaluate the work being performed. The Contractor and all subcontractors must 
provide all reasonable facilities and assistance to Agency representatives. All inspections and evaluations shall be 
performed in such a manner as will not unduly delay work The Contractor shall disclose information on clients, 
applicants and their families as requested unless otherwise prohibited by federal or state law. Written evaluations 
pursuan~ to this Section shall be made available to the Contractor. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and 
disclosure of information on all applicants for and all Clients who receive Services under this Contract with all 
applicable federal and state law concerning confidentiality and as may be further provided under the Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements relative 
to Client abuse and neglect, including but not limited to requirements as specified in CG.S.§§ 17a-101 through 
103, 19a-216, 46b-120 (related to children); CG.S.§ 46a-11b (relative to persons with mental retardation); and 
CG.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo criminal 
background checks as provided for in the State of Connecticut Department of Public Safety Administration 
and Operations Manual or such other State document as governs procedures for background checks. The 
Contractor and Contractor Parties shall cooperate fully as necessary or reasonably requested with the State and 
its agents in connection with such background checks. · 

C. CONTRACfOR OBLIGATIONS. 

1. Cost Standards. Effective January 1, 2007, the Contractor and funding state Agency shall comply with the 
Cost Standards issued by OPM, as may be amended from time to time. The Cost Standards are published by 
OPM on the Web at http:/ I ct.gov/ opm/fin/ costmstandards. Such Cost Standards shall apply to: 

(a) all new contracts effective on or after January 1, 2007; 

(b) all contract amendments modifying funding, effective on or after January 1, 2007; 

(c) all contracts in effect on or after July 1, 2007. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications 
intended for public distribution during or resulting from the performances of this Contract shall include a 
statement acknowledging the financial support of the State and the Agency and, where applicable, the federal 
government. All such publications shall be released in conformance with applicable federal and state law and all 
regulations regarding confidentiality. Any liability arising from such a release by the Contractor shall be the sole 
responsibility of the Contractor and the Contractor shall indemnify and hold harmless the Agency, unless the 
Agency or its agents co-authored said publication and said release is done with the prior written approval of the 
Agency Head. All publications shall contain the following statement: "This publication does not express the 
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views of the [insert Agency name] or the State of CoiUlecticut. The views and opinions expressed are those of the 
authors." Neither the Contractor nor any of its agents shall copyright Data and infonnation obtained under this 
Contract, unless expressly previously authorized in writing by the Agency. The Agency shall have the right to 
publish, duplicate, use and disclose all such Data in any manner, and may authorize others to do so. The Agency 
may copyright any Data without prior Notice to the Contractor. The Contractor does not asswne any 
responsibilityforthe use, publication or disclosure solely by the Agency of such Data. 

3. Org~nizational Information, Conflict of Interest, IRS Form 990. During the term of the Contract and the 
180 days following its date of Termination and/ or Cancellation, the Contractor shall submit to the Agency copies 
of the following within thirty (30) days after having filed them: 

(a) its most recent IRS Form 990 submitted to the federal Internal Revenue Service, and 

(b) its most recent Annual Report filed with the Coilllecticut Secretary of the State's Office or such other 
information that the Agency deems appropriate with respect to the organization and affiliation of the 
Contractor and related entities. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about 
the Federal False daims Act, 31 U.S.C §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 

(1) Contractor acknowledges that is has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in termination of this Contract. 

(c) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(d) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to participate 
in federal health care programs. 

(e) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs; or 
(B) any person or entity who is excluded from contracting with the State of Coilllecticut or the federal 
government (as reflected in the General Services Administration List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, Department of Health and Hwnan Services, 
Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of Foreign Assets 
Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor shall 
immediately notify the Agency should it become subject to an investigation or inquiry involving items 
or services reimbursable under a federal health care program or be listed as ineligible for participation 
in or to perform services in COilllection with such program. The Agency may terminate this Contract 
immediately if at any point the Contractor, subcontractor or any of their employees are sanctioned, 
suspended, excluded from or otherwise become ineligible to participate in federal health care 
programs. 

5. Audit Requirements. 
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The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency for 
any expenditure of state-awarded funds made by the Contractor. Such audit shall include management 
letters and audit recommendations. The Contractor shall comply with federal and state single audit 
standards as applicable. 

The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut Auditors 
of Public Accounts, Attorney General and State's Attorney and their respective agents. Requests for any 
audit or inspection shall be in writing, at least ten (10) days prior to the requested date. All audits and 
inspections shall be at the requester's expense. The State may request an audit or inspection at anytime 
during the Contract term and for three (3) years after Termination, Cancellation or Expiration of the 
Contract. The Contractor shall cooperate fully with the State and its agents in connection with an audit 
or inspection. Following any audit or inspection, the State may conduct and the Contractor shall 
cooperate with an exit conference. 

For pwposes of this subsection as it relates to State grants, the word "Contractor'' shall be read to 
mean "nonstate entity," as that term is defined in CG.S. § 4-230. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this Contract. 
"Related party" means a person or organization related through marriage, ability to control, ownership, family 
or business association. Past exercise of influence or control need not be shown, only the potential or ability 
to directly or indirectly exercise influence or control. "Related party transactions" between a Contractor or 
Contractor Party and a related party include, but are not limited to: 

(a) real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) mortgages, loans and working capital loans; and 

(d) contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment In addition to the representations and requirements set forth in Section C4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of this Contract, have not been 
convicted or had a civil judgment rendered against them for commission of fraud or a 
criminal offense in connection with obtaining, attempting to obtain or performing a public 
(federal, state or local) transaction or contract under a public transaction; for violation of 
federal or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements or receiving stolen property; 

(3) are not presently indicted for or otherwise criminally or civilly charged by a governmental 
entity (federal, state or local) with commission of any of the above offenses; ( 4) have not 
within a three year period preceding the effective date of this Contract had one or more 
public transactions terminated for cause or fault. 
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(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Omtractor and the Agency in the perlormance and administration of this Contract. 

9. Subcontrncts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I of 
this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense paid under 
this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party shall acquire 
any direct right of payment from the Agency by virtue of this section or any other section of this Contract. The 
use of Contractor Parties shall not relieve the Contractor of any responsibility or liability under this Contract. The 
Contractor shall make available copies of all subcontracts to the Agency upon request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent 
capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
corrunission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and 
other professionals' fees, arising, directly or indirectly, in connection with Oaims, Acts or the 
Contract. The Contractor shall use counsel reasonably acceptable to the State in carrying out 
its indemnification and hold-harmless obligations under this Contract. The Contractor's 
obligations under this section to indemnify, defend and hold harmless against claims includes 
claims concerning confidentiality of any part of or all of the bid or any records, ~d 
intellectual property rights, other propriety rights of any person or entity, copyrighted or 
uncopyrighted compositions, secret processes, patented or unpatented inventions, articles or 
appliances furnished or used in the perlormance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of. 
the State caused by the Acts of the Contractor or any Contractor Parties . The State shall give the 
Contractor reasonable notice of any such claims. 

(c) The Contractor's duties under this section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, without being lessened or compromised in anyway, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise 
to the claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the 
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy 
its obligations under this Contract. The Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the 
Contract. The Contractor shall not begin perlormance until the delivery of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a claim against a third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not 
be limited by reason of any insurance coverage. 

Page 10 of 29 



Reu Dtmrhe!· 2009 t #: 104UCF-HU0.05/05DSS1002AV 

U. Insurance. Before commencing perlormance, the Agency may require the Contractor to obtain and maintain 
specified insurance coverage. In the absence of specific Agency requirements, the Contractor shall obtain and 
maintain the following insurance coverage at its own cost and expense for the duration of the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include, Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to 
the services to be perlormed under this Contract or the general aggregate limit shall be twice the 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/ contractor does not own an 
automobile, but one is used in the execution of this Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of this Contract then automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, $100,000 each employee. 

13. Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and it 
shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect to 
its principles of conflicts of laws. To the extent that any immunities provided by federal law or the laws 
of the State of Connecticut do not bar an action against the State, and to the extent that these courts are 
courts of competent jurisdiction, for the purpose of venue, the complaint shall be made retwnable to the 
Judicial District of Hartford only or shall be brought in the United States District Court for the District 
of Connecticut only, and shall not be transferred to any other court, provided, however, that nothing 
here constitutes a w:llver or compromise of the sovereign immunity of the State of Connecticut. The 
Contractor w:llves any objection which it may now have or will have to the laying of venue of any Claims 
in any forum and further irrevocably submits to such jurisdiction in any suit, action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently 
with the perlormance of the Contract. · 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against the 
State arising from this Contract shall be in accordance with Tide 4, Chapter 53 of the Connecticut 
General Statutes (Cairns Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in lieu 
of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shall notify the 
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Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise 
provided by law, the Contractor is not relieved of compliance while fonnally contesting the authority to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/ or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Services as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as identified in 
this Contract After notice to the Contractor and an opportunity for a meeting with an Agency representative, the 
Agency reserves the. right to withhold payments for services performed under this Contract if the Agency has not 
received acceptable progress reports, expenditure reports, refunds, and/ or audits as required by this Contract or 
previous contracts for similar or equivalent services the Contractor has entered into with the Agency. This section 
shall survive any Termination of the Contract or the Expiration of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of this 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall retain all 
such Records concerning ~ Contract for a period of three (3) years after the completion and submission to the 
State of the Contractor's annual financial audit. 

19. Encryption of Data. 

(a) The Contractor, at its own expense, shall encrypt any and all electronically stored data now or hereafter in 
its possession·or control located on non· state owned or managed devices that the State, in accordance 
with its existing state policies classifies as confidential or restricted The method of encryption shall be 
compliant with the State of Connecticut Entetprise Wide Technical Architecture ("EWfA") or such 
other method as deemed ~ceptable by the Agency. This shall be a continuing obligation for compliance 
with the EWTA standard as it may change from time to time. The EWfA domain architecture 
documents can be found at http:/ /www.ct.gov/ doit/ cwp/view.asp?a=1245&q =253968. 

(b) In the event of a breach of security or loss of State data, the Contractor shall notify the Agency and the 
OAG as soon as practical but not later than twenty-four (24) hours afterthe discoveryorsuspicion of 
such breach or loss that such data has been comprised through breach or loss. The requirements of this 
section are in addition to those that may apply under Part II, Section E. 
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20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related to 
employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Oaims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten ( 1 0) days 
after becoming aware or after they should have become aware of any such Oaims. Disclosure shall be 
in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
other requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

22. Sovereign Inununity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise or 
waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of the 
State of Connecticut to the State or any of its officers and employees, which they may have had, now have or 
will have with respect to all matters arising out of the Contract. To the extent that this Section conflicts with 
any other Section, this Section shall govern. 

D. CHANGES TO THE CONTRACf, TERMINATION, CANCELLATION, AND EXPIRATION. 

1. Contract Amendment 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding up orr 
the parties unless made in writing, signed bythe parties and, if applicable, approved by the 
Connecticut Attorney General. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 

( 1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate the Contract effective no earlier than sixty ( 60) Days from the date that 
the Contractor receives written notification of Termination and the date that work under this Contract 
shall cease. 

2. Contractor Changes and Assignment 

(a) The Contractor shall notify the Agency in writing: 
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(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change 
in fiduciary responsibility; 

(2) no laterthan ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(Q the individual(s) in charge of the performance. 

No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice from the Contractor of any such 
change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work performed 
under terms of the Contract. The Contractor shall deliver such documents to the Agency in 
accordance with the terms of the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in ·any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by 
the Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty- five ( 45) Days from 
the date the Agency receives all requested documentation. 

(3) The Agency. may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of the Contract. Any 
cancellation of this Contract by the Agency for a Breach shall be without prejudice to the 
Agency's or the State's rights or possible claims against the Contractor. 

3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify the ten (10) day cure period in the notice of Breach. The 
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party is 
making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured within 
the right to cure period. The Notice may include an effective Contract Termination date if the Breach 
is not cured by the stated date and, unless otherwise modified by the non- breaching party in writing 
prior to the Termination date, no further action shall be required of any party to effect the 
Termination as of the stated date. If the notice does not set forth an effective Contract Termination 
date, then the non- breaching party may terminate the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice afterthe expiration of the cure period. 

(b) If the Agency believe.s that the Contractor has not performed according to the Contract, the Agency 
may: 
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withhold payment in whole or in part p~nding resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would 
have been due in accordance with the budget; 

temporarily discontinue all or part of the Services to be provided under the Contract; 

permanently discontinue part of the SeiVices to be provided under the Contract; 

assign appropriate State personnel to provide contrncted for SeiVices to assure continued 
performance under the Contract until such time as the contractual Breach has been corrected to 
the satisfaction of the Agency; 

require that contract funding be used to enter into a subcontract with a person or persons 
designated by the Agency in order to bring the program into contractual compliance; 

take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or the program(s) provided underthis Contract or both; or 

any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days 
after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all 
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor 
under the tenns of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to 
comply with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may 
proceed with Breach remedies as listed under this section. 

4. Non-enforcement Not to Omstitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in the 
Contract or at law or in equity. A party's failure to insist on strict performance of any section of the Contract 
shall only be deemed to be a waiver of rights and remedies concerning that specific instance of performance 
and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the clients or public 
safety is being adversely affected, the Agency may immediately suspend in whole or in part the Contract without 
prior notice and take any action that it deems to be necessary or appropriate for the benefit of the clients. The 
Agency shall notify the Contractor of the specific reasons for taking such action in writing within five (5) Days of 
immediate suspension. Within five (5) Days of receipt of this notice, the Contractor may request in writing a 
meeting with the Agency Head or designee. Any such meeting shall be held within five (5) Days of the written 
request, or such later time as is mutually agreeable to the parties. At the meeting, the Contractor shall be given an 
opportunity to present information on whythe Agency's actions should be reversed or modified Within five (5) 
Days of such meeting, the Agency shall notify the Contractor in writing of his/her decision upholding, reversing 
or modifying the action of the Agency head or designee. This action of the Agency head or designee shall be 
considered final. 

6. Ending the Contrnctual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time as 
it is terminated earlier by either party. Either party may terminate this contract by providing at least sixty 
{60) days prior written notice pursuant to the Notice requirements of this Contract. 
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(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination that such termination is in the best interest of the State. Notwithstanding Section D.2, 
the Agency may immediately terminate or cancel this Contract in the event that the Contractor or any 
subcontractors becomes financially unstable to the point of threatening its ability to conduct the 
services required under this Contract, ceases to conduct business in the normal course, makes a 
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for its 
business or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, 
which shall specify the effective date of termination and the extent to which the Contractor must 
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance 
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the 
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the Notice, 
undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to the 
Agency all Records as defined in SeGt;ion A12, unless otherwise instructed by the Agency in writing, and 
take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the 
protection of Clients and preservation of any and all property. Such Records are deemed to be the 
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30) days 
after the Termination of the Contract or fifteen ( 15) days after the Contractor receives a written request 
from the Agency for the specified records whichever is less. The Contractor shall deliver those Records 
that exist in electronic, magnetic or other intangible form in a non-proprietary format, such as, but not 
limited to ASQI or .TXT. 

(d) The Agencymayterminate the Contract at anytime without prior notice when the funding for the 
Contract is no longer available. 

(e) The Contractor shall deliverto the Agency any deposits, prior payment, advance payment or down 
payment if the Contract is terminated by either party within thirty (30) days after receiving demand from 
the Agency. The Contractor shall return to the Agency any funds not expended in accordance with the 
terms and conditions of the Contract and, if the Contractor fails to do so upon demand, the Agency may 
recoup said funds from any future payments owing under this Contract or any other contract between 
the State and the Contractor. Allowable costs, as detailed in audit findings, incwred until the date of 
termination for operation or transition of program(s) under this Contract shall not be subject to 
recoupment. 

7. Transition afterTennination or Expiration of Contr.lct. 

(a) If this Contract is terminated for any reason or it expires in accordance with its term, the Contractor shall 
do and perform all things which the Agency determines to be necessary or appropriate to assist in the 
orderly transfer of Clients served under this Contract and shall assist in the orderly cessation of Services 
it performs under this Contract. In order to complete such transfer and wind down the performance, 
and only to the extent necessary or appropriate, if such activities are expected to take place beyond the 
stated end of the Contract term then the Contract shall be deemed to have been automatically extended 
by the mutual consent of the parties prior to its expiration without any affirmative act of either party, 
including executing an amendment to the Contract to extend the term, but only until the transfer and 
winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall retwn to the Agency any 
equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such purpose under this Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of this Contract. Written 
instructions shall include, but not be limited to, a description of the equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for the delivery/ shipping costs. 
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall 
affect the returns to the Agency no later than sixty {60) days from the date that the Contractor 
receives Notice. 
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E. STATUTORY AND REGULATORY COMPLIANCE. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance Portability 
and Accountability Act of 1996 ("HIP AN'), the Contractor must comply with all terms and 
conditions of this Section of the Contract. If the Contractor is not a Business Associate under 
HIP AA, this Section of the Contract does not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all applicable 
federal and state law regarding confidentiality, which includes but is not limited to HIP AA, more 
specifically with the Privacy and Security Rules at 45 CF.R Part 160 and Part 164, subparts A, C, and 
E;and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency'') is a "covered entity'' 
as that term is defined in 45 CF.R § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or disclosure of 
"individually identifiable health information," as that term is defined in 45 CF.R § 160.103; and 

(e) The Contractor is a "business associate" of the Agency, as that term is defined in 45 CF.R § 160.103; 
and ' 

(f) The Contractor and the Agency agree to the following in order to secure compliance with the HIP AA, 
· the requirements of SubtitleD of the Health Information Technology for Economic and Clinical 
Health Act ("HITEG-IAct"), (Pub. L. 111-5, §§ 13400 to 13423)1, and more specificallywith the 
Privacy and Security Rules at 45 CF.R Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the 
HITEOiAct (42 U.S.C §17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity'' shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 
45 CF.R § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 
13400 of the HITEG-I Act (42 U.S.C §17921(5). 

(6) "Individual" shall have the same meaning as the tetm "individual"' in 45 CF.R § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 CF.R 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 CF.R part 160 and part 164, subparts A and E. 

t The effective date of the HITEG-I Act is February 17, 2010. 
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(8) "Protected Health Information" or "PHI" shall have the same meaning as the term 
"protected health information" in 45 CF.R § 160.103, limited to information created or 
received by the Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law'" shall have the same meaning as the term "required by law'' in 45 CF.R 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 CF.R 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 CF.R 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 CF.R part 160 and part 164, subpart A and C 

(15) "Unsecured protected health information" shall have the same meaning as the term as 
defined in section 13402(h)(1)(A) of HITEGI. Act. (42 U.S.C §17932(h)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by 
this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
protected health infotmation that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is 
known to the Business Associate of a use or disclosure of PHI by Business Associate in 
violation of this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes 
aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section 
of the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a D esignated Record Set, to Covered 
Entity or, as directed by Covered Entity, to an Individual in order to meet the requirements 
under 45 CF.R § 164.524. 
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(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that 
the Covered Entity directs or agrees to pursuant to 45 CF.R § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the panies. 

(9) Business Associate agrees to make internal practices, books, and records, including policies 
and procedures and PHI, relating to the use and disclosure of PHI received from, or created 
or received by, Business Associate on behalf of Covered Entity, available to Covered Entity 
or to the Secretary in a time and manner agreed to by the panies or designated by the 
Secretary, for purposes of the Secretary determining Covered Entity's compliance with the 
Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 45 CF.R. § 164.528 
and section 13405 of the HITEQ-I Act (42 U.S.C § 17935) and any regulations promulgated 
thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by 
the panies, information collected in accordance with subsection (h)(10) of this Section of the 
Contract, to permit Covered Entityto respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 CF.R. § 164.528 and section 13405 
of the I-nTEQ-I Act ( 42 U.S.C § 17935) and any regulations promulgated thereunder. 
Business Associate agrees at the COvered Entity's direction to provide an accounting of 
disclosures of PHI directly to an individual in accordance with 45 CF.R. § 164.528 and 
section 13405 of the HITEQ-I Act (42 U.S.C § 17935) and any regulations promulgated 
thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than 
the Privacy Rule. 

(13) BUsiness Associate agrees to comply with the requirements of the HITEQ-I Act relating to 
privacy and security that are applicable to the Covered Entity and with the requirements of 45 
CF.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PI-n; or 

(Q provide a copy of the individual's PHI in an electronic health record, the Business 
Associate agrees to notify the covered entity, in writing, within two business days of 
the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in 
exchange for PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under 
section 13405(d)(2) of the HITEQ-I Act, (42 U.S.C § 17935(d)(2)) and in any 
accompanying regulations 

(16) Obligations in the Event of a Breach. 
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(A) The Business Associate agrees that, following the discovery of a breach of unsecured 
protected health information, it shall notify the Covered Entity of such breach in 
accordance wii:h the requirements of section 13402 of HITEQ-1 {42 U.S.C 17932(b) 
and this Section of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is 
discovered bythe Business Associate, except as otherwise instructed in writing by a 
law enforcement official pursuant to section 13402{g) of HITEQ-1 {42 U.S.C 
17932(g)) . A breach is considered discovered as of the first day on which it is, or 
reasonably should have been, known to the Business Associate. The notification 
shall include the identification and last known address, phone number and email 
address of each individual (or the next of kin of the individual if the individual is 
deceased) whose unsecured protected health information has been, or is reasonably 
believed by the Business Associate to have been, accessed, acquired, or disclosed 
during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at 
least the following information: 

1. A brief description of what happened, including the date of the breach and 
the date of the discovery of the breach, if known. 

1. A description of the types of unsecured protected health information that 
were involved in the breach (such as full name, Social Security number, date 
of birth, home address, account number, or disability code). 

2. The steps the Business Associate recommends that individuals take to 
protect themselves from potential harm resulting from the breach. 

3. A detailed description of what the Business Associate is doing to investigate 
the breach, to mitigate losses, and to protect against any further breaches. 

4. Whether a law enforcement official has advised either verbally or in writing 
the Business Associate that he or she has determined that notification or 
notice to individuals or the posting required under section 13402 of the 
HITEQ-1 Act would impede a criminal investigation or cause damage to 
national security and; if so, include contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established 
procedures to ensure that individuals informed by the Covered Entity of a breach by 
the Business Associate have the opportunity to ask questions and contact the 
Business Associate for additional information regarding the breach. Such 
procedures shall include a toll-free telephone number, an e-mail address, a posting on 
its Web site and a postal address. Business Associate agrees to include in the 
notification of a breach by the Business Associate to the Covered Entity, a written 
description of the procedures that have been established to meet these requirements. 
Costs of such contact procedures will be borne by the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to 
demonstrate that it has complied with all notifications requirements set forth above, 
including evidence demonstrating the necessity of a delay in notification to the 
Covered Entity. 

(~ Permitted Uses and Disclosure by Business Associate. 
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General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the 
minimum necessary policies and procedures of the Covered Entity. 

Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may 
use PHI for the proper management and administration of Business Associate or to 
carry out the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains 
reasonable assurances from the person to whom the information is disclosed that it 
will remain confidential and used or further disclosed only as Required by Law or for 
the pwpose for which it was disclosed to the person, and the person notifies 
Business Associate of any instances of which it is aware in which the confidentiality 
of the information has been breached. 

(q Except as otherwise limited in this Section of the Contract, Business Associate may 
use PHI to provide Data Aggregation services to Covered Entity as permitted by45 
C.F.R § 164.504(e)(2)(~(B). 

G) Obligations of Covered Entity. 

( 1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R § 164.520, or to the extent that 
such limitation may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, 
permission by Individual to use or disclose PHI, to the extent that such changes may affect 
Business Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of 
PHI that Covered Entity has agreed to in accordance with 45 C.F.R § 164.522, to the extent 
that such restriction may affect Business Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of the 
Contract. 

(1) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract 
is effective and shall terminate when the information collected in accordance with provision 
(h)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business 
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is 
infeasible to return or destroy PHI, protections are extended to such information, in 
accordance with the termination provisions in this Section. 
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(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the 
violation and terminate the Contract if Business Associate does not cure the breach 
or end the violation within the time specified by the Covered Entity, or 

(B) Immediately terminate the Contract if Business Associate has breached a material 
term of this Section of the Contract and cure is not possible; or 

( q If neither termination nor cure is feasible, Covered Entity shall report the violation to 
the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in (1)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section (h)(10) of this Section of the Contract to the Covered Entity 
within ten business days of the notice of termination. This section shall apply to PI-ll 
that is in the possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of the PI-ll. 

(B) In the event that Business Associate determines that returning or destroying the PI-ll 
is infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by 
Business Associate that return or destruction of PI-ll is infeasible, Business Associate 
shall extend the protections of this Section of the Contract to such PI-ll and limit 
further uses and disclosures of PI-ll to those purposes that make return or 
destruction infeasible, for as long as Business Associate maintains such PHI. 
Infeasibility of the return or destruction of PI-ll includes, but is not limited to, 
requirements under state or federal law that the Business Associate maintains or 
preserves the PI-ll or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of 
the Contract from time to time as is necessary for Covered Entity to comply with 
requirements of the Privacy Rule and the Health Insurance Portability and Accountability Act 
of 1996, Pub. L. No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the pwposes of this Section 
of the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section ·of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 
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Disclaimer. O>vered Entity makes no warranty or representation that compliance with this 
Section of the O>ntract will be adequate or satisfactory for Business Associate's own 
pwposes. O>vered Entity shall not be liable to Business Associate for any claim, civil or 
criminal penalty, loss or damage related to or arising from the unauthorized use or disclosure 
of PHI by Business Associate or any of its officers, directors, employees, contractors or 
agents, or any third party to whom Business Associate has disclosed PHI contrary to the 
sections of this O>ntract or applicable law. Business Associate is solely responsible for all 
decisions made, and actions taken, by Business Associate regarding the safeguarding, use and 
disclosure of PHI within its possession, custody or control. 

Indemnification. The Business Associate shall indemnify and hold the O>vered Entity 
harmless from and against any and all claims, liabilities, judgments, fines, assessments, 
penalties, awards and any statutory damages that may be imposed or assessed pursuant to 

HIP AA, as amended or the HITErn Act, including, without limitation, attorney's fees, 
expert witness fees, costs of investigation, litigation or dispute resolution, and costs awarded 
thereunder, relating to or arising out of any violation by the Business Associate and its agents, 
including subcontractors, of any obligation of Business Associate and its agents, including 
subcontractors, under this section of the contract, under HIP AA, the HITEQ-I Act, the 
Privacy Ru1e and the Security Rule. 

2. Americans with Disabilities Act. The O>ntractor shall be and remain in compliance with the Americans with 
Disabilities Act of 1990 (http:/ /www.ada.gov/) as amended from time to time ("Act") to the extent applicable, 
during the term of the Contract. The Agency may cancel this Contract if the O>ntractor fails to comply with the 
Act. The O>ntractor represents that it is familiar with the terms of this Act and that it is in compliance with the 
law. The Contractor warrants that it shall hold the State harmless from any liability which may be imposed upon 
the state as a resu1t of any failure of the Contractor to be in compliance with this Act. As applicable, the 
O>ntractor shall comply with section 504 of the Federal Rehabilitation Act of 1973, as amended from time to 
time, 29 U.S.C § 794 (Supp. 1993), regarding access to programs and facilities by people with disabilities. 

3. Utilization of Minority Business Entetprises. The O>ntractor shall perlorm under this contract in accordance 
with 45 CF.R Part 74; and, as applicable, CG.S. §§ 4a-60 to 4a-60a and 4a-60g to canyout this policy in the 
award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all employment 
positions, the O>ntractor shall give priority to hiring welfare recipients who are subject to time-limited welfare and 
must find employment. The O>ntractor and the Agency shall work cooperatively to determine the number and 
t}pes of positions to which this Section shall apply. 

5. Non-discrimination. 

(a) The following subsections are set forth here as required by section 4a-60 of the O>nnecticut General 
Statutes: 

(1) The O>ntractor agrees and warrants that in the perlormance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, mental 
retardation, mental disability or physical disability, including, but not limited to, blindness, 
unless it is shown by such O>ntractor that such disability prevents perlormance of the work 
involved, in any manner prohibited by the laws of the United States or of the state of 
O>nnecticut. The Contractor further agrees to take affinnative action to insure that applicants 
with job-related qualifications are emplo}'ed and that employees are treated when employed 
without regard to their race, color, religious creed, age, marital status, national origin, ancestry, 
sex, mental retardation, mental disability or physical disability, including, but not limited to, 
blindness, unless it is shown by such O>ntractor that such disability prevents perlormance of 
the work involved; 
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(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on 
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity employer" 
in accordance with regulations adopted by the commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which 
such Contractor has a collective bargaining agreement or other contract or understanding and 
each vendor with which such Contractor has a contract or understanding, a notice to be 
provided by the commission advising the labor union or workers' representative of the 
Contractor's commitments under this section, and to post copies of the notice in conspicuous 
places available to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this section and sections 46a-68e and 
46a-68f and with each regulation or relevant order issued by said commission pursuant to 
sections 46a-56, 46a-68e and 46a-68f; 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the commission, and pennit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as 
relate to the provisions of this section and section 46a-56. 

(b) If the Contract is a public works contract, the Contractor agrees and warrants that he will make good 
faith efforts to employ minority business enterprises as subcontractors and suppliers of materials on 
such public works project. 

(c) "Minority business enterprise" means any small contractor or supplier of materials fifty-one per cent 
or more of the capital stock, if any, or assets of which is owned by a person or persons: 

(1) Who are active in the daily affairs of the enterprise, 

(2) who have the power to direct the management and policies of the enterprise and 

(3) who are members of a minority, as such term is defined in subsection (a) of section 32-9n; 
and 

"good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations. "Good faith efforts" shall include, but not be limited to, 
those reasonable initial efforts necessary to comply with statutory or regulatory requirements and 
additional or substituted efforts when it is determined that such initial efforts will not be sufficient to 
comply with such requirements. 

(d) Determination of the Contractor's good faith efforts shall include but shall not be limited to the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the commission may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(e) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
commission, of its good faith efforts. 

(f) The Contractor shall include the provisions of sections (a) and (b) above in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the state and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with section 46a-56; provided, if 
such Contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor 
as a result of such direction by the commission, the Contractor may request the state of Connecticut 
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to enter into any such litigation or negotiation prior thereto to protect the interests of the state and 
the state may so enter. 

(g) The following subsections are set forth here as required by section 4a-60a of the CoiUlecticut General 
Statutes: 

(1) the Contractor agrees and warrants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any maMer prohibited by the laws of the United States or of 
the state of CoiUlecticut, and that employees are treated when employed without regard to 
their sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which 
such Contractor has a collective bargaining agreement or other contract or understanding and 
each vendor with which such Contractor has a contract or understanding, a notice to be 
provided by the Commission on Htiman Rights and Opportunities advising the labor union 
or workers' representative of the Contractor's commitments under this section, and to post 
copies of the notice in conspicuous places available to employees and applicants for 
employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation 
or relevant order issued by said commission pursuant to section 46a-56; and 

( 4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to the provisions of this section and section 46a-56. 

(h) The Contractor shall include the provisions of section (g) above·in every subcontract or purchase 
order entered into in order to fulfill any obligation of a contract with the state and such provisions 
shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders 
of the commission. The Contractor shall take such action with respect to any such subcontract or 
purchase order as the commission may direct as a means of enforcing such provisions including 
sanctions for noncompliance in accordance with section 46a-56; provided, if such Contractor 
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of 
such direction by the commission, the Contractor may request the state of Collilecticut to enter into 
any such litigation or negotiation prior thereto to protect the interests of the state and the state may so 
enter. 

W For the pwposes of this entire Non-Discrimination section, "Contract" or "contract" includes any 
extension or modification of the Contract or contract, "Contractor'' or "contractor" includes any 
successors or assigns of the Contractor or contractor, "marital status" means being single, married as 
recognized by the state of CoiUlecticut, widowed, separated or divorced, and "mental disability'' 
means one or more mental disorders, as defined in the most recent edition of the Ainerican 
Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or a record of or 
regarding a person as having one or more such disorders. For the pwposes of this section, "Contract" 
does not include a contract where each contractor is 

(1) a political subdivision of the state, including, but not limited to, a municipality, 

{2) a quasi-public agency, as defined in CG.S.§ 1-120, 

{3) any other state, including but not limited to any federally recognized Indian tribal 
governments, as defined in CG.S.§ 1-267, 

( 4) the federal government, 

(5) a foreign government, or 
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an agency of a subdivision, agency, state or government described in the immediately 
preceding enumerated items (1), (2), (3), {4) or (5). 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, CG.S. 
§§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the possession of the State 
upon request of any citizen, unless the content of the document falls within certain categories of 
exemption, as defined byCG.S. § 10 210(b). 

(b) Governmental Function. In accordance with CG.S. § 1-218, if the amotmt of this Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as those terms are defined in CG.S. §§ 1-200(4) and {11), the Agency is 
entitled to receive a copy of the Records and files related to the Contractor's performance of the 
governmental function, which may be disclosed by the Agency pursuant to the FOIA 

7. Whistleblowing. This Contract is subject to CG.S. § 4-61dd if the amount of this Contract is a "large state 
contract" as that term is defined in CG.S. § 4-61dd(h). In accordance with this statute, if an officer, employee 
or appointing authority of the Contractor takes or threatens to take any personnel action against any employee 
of the Contractor in retaliation for such employee's disclosure of information to any employee of the 
Contracting state or quasi-public agency or the Auditors of Public Accounts or the Attorney General under 
subsection (a) of such statute, the Contractor shall be liable for a civil penalty of not more than five thousand 
dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) of the value of this Contract. 
Each violation shall be a separate and distinct offense and in the case of a continuing violation, each calendar 
day's continuance of the violation shall be deemed to be a separate and distinct offense. The State may request 
that the Attorney General bring a civil action in the Superior Court for the Judicial District of Hartford to seek 
imposition and recovery of such civil penalty. In accordance with subsection (f) of such statute, each large 
state Contractor, as defined in the statute, shall post a notice of the relevant sections of the statute relating to 
large state Contractors in a conspicuous place which is readily available for viewing by the employees of the 
Contractor. 

8. Campaign Contribution Restrictions. For all State contracts as defined in CG.S. § 9-612(g) the authorized 
signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement Commission's 
("SEEC') notice advising state contractors of state campaign contribution and solicitation prohibitions, and 
will inform its principals of the contents of the notice. See SEEC Form 11 reproduced below: 

NOTICE TO EXECUTIVE BRANCH STATE CONTRACfORS AND PROSPECfiVE STATE CONTRACfORS 
OF CAMPAIGN CONTRIBUTION AND SOLICITATION BAN 

This notice is provided under the authority of Connecticut General Statutes § 9-612(g)(2), as amended by P.A. 07-1, and is for the 
purpose of informing state contractors and prospective state contractors of the following law (italicized words are defined below): 

Cam_pa!gn Contribution and Solicitation Ban 
No state amtraaor, prc-speaire state amtraaor, ~~if a state amtraaor or prirxipal if a prc-speaire state amtraaor, with regard to a state amtraa 
or state amtraa sdicitation with or from a state agency in the executive branch or a quasi-public agency or a holder, or principal of a 
holder of a valid prequalification certificate, shall make a contribution to, or sdidt contributions on behalf of (0 an exploratory 
committee or candidate committee established by a candidate for nomination or election to the office of Governor, Lieutenant 
Governor, Attorney General, State Comptroller, Secretary of the State or State Treasurer, (it) a political committee authorized to 
make contributions or expenditures to or for the benefit of such candidates, or (ill) a party committee; 

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution to, or solicit 
contributions on behalf of (0 an exploratory committee or candidate committee established by a candidate for nomination or 
election to the office of State senator or State representative, (it) a political committee authorized to make contributions or 
expenditures to or for the benefit of such candidates, or (ill) a party committee. 

Duty to Inform 
State contractors and prospective state contractors are required to inform their principals of the above prohibitions, as applicable, 
and the 'possible penalties and other consequences of any violation thereof. 
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Penalties for Violations 
Contributions or solicitations of contributions made in violation of the above prohibitions may result in the following civil and 
criminal penalties: 

Gvil penalties-$2000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or a contractor. 
Any state contractor or prospective state contractor which fails to make reasonable efforts to comply with the provisions requiring 
notice to its principals of these prohibitions and the possible consequences of their violations may also be subject to civil penalties 
of $2000 or twice the amount of the prohibited contributions made by their principals. 

Criminal penalties-Any knowing and willful violation of the prohibition is a Oass D felony, which may subject the violator to 
imprisonment of not more than 5 years, or $5000 in fines, or both. 

Contract Consequences 
Contributions made or solicited in violation of the above prohibitions may result, in the case of a state contractor, in the contract 
being voided. 

Contributions made or solicited in violation of the above prohibitions, in the case of a prospective state contractor, shall result in the 
contract described in the state contract solicitation not being awarded to the prospective state contractor, unless the State Elections 
Enforcement Commission determines that mitigating circumstances exist concerning such violation. 

The State will not award any other state contract to anyone found in violation of the above prohibitions for a period of one year 
after the election for which such contribution is made or solicited, unless the State Elections Enforcement Commission determines 
that mitigating circumstances exist concerning such violation. 

Additional information and the entire text of P.A 07-1 may be found on the website of the State Elections Enforcement 
Commission, www.ct.gov I seec. Oick on the link to "State Contractor Contribution Ban." 

Definitions: 

"State contractor'' means a person, business entity or nonprofit organization that enters into a state contract. Such person, business 
entity or nonprofit organization shall be deemed to be a state contractor until December thirty-first of the year in which such 
contract terminates. "State contractor'' does not include a municipality or any other political subdivision of the state, including any 
entities or associations duly created by the municipality or political subdivision exclusively amongst themselves to further any 
pwpose authorized by statute or charter, or an employee in the executive or legislative branch of state government or a quasi-public 
agency, whether in the classified or unclassified service and full or part-time, and only in such person's capacity as a state or quasi
public agency employee. 

"Prospective state contractor'' means a person, business entity or nonprofit organization that (0 submits a response to a state 
contract solicitation by the state, a state agency or a quasi-public agency, or a proposal in response to a request for proposals by the 
state, a state agency or a quasi-public agency, until the contract has been entered into, or (u) holds a valid prequalification certificate 
issued by the Commissioner of Administrative Services under section 4a-100. 

"Prospective state contractor'' does not include a municipality or any other political subdivision of the state, including any entities or 
associations duly created by the municipality or political subdivision exclusively amongst themselves to further any purpose 
authorized by statute or charter, or an employee in the executive or legislative branch of state government or a quasi-public agency, 
whether in the classified or unclassified service and full or part-time, and only in such person's capacity as a state or quasi-public 
agency employee. 

"Principal of a state contractor or prospective state contractor'' means (0 any individual who is a member of the board of directors 
of, or has an ownership interest of five per cent or more in, a state contractor or prospective state contractor, which is a business 
entity, except for an individual who is a member of the board of directors of a nonprofit organization, (u) an individual who is 
employed by a state contractor or prospective state contractor, which is a business entity, as president, treasurer or executive vice 
president, (ill) an individual who is the chief executive officer of a state contractor or prospective state contractor, which is not a 
business entity, or if a state contractor or prospective state contractor has no such officer, then the officer who duly possesses 
comparable powers and duties, (iv) an officer or an employee of any state contractor or prospective state contractor who has 
mma[pial ur discretionary responsihilities -uith rr!Sfm to a state rontraa, (v) the spouse or a deperrlent mild who is eighteen years of age or 
older of an individual described in this subparagraph, or (v0 a political committee established or controlled by an individual 
described in this subparagraph or the business entity or nonprofit organization that is the state contractor or prospective state 
contractor. 

"State contract" means an agreement or contract with the state or any state agency or any quasi-public agency, let through a 
procurement process or otherwise, having a value of fifty thousand dollars or more, or a combination or series of such agreements 
or contracts having a value of one hundred thousand dollars or more in a calendar year, for (0 the rendition of services, (u) the 
furnishing of any goods, material, supplies, equipment or any items of any kind, (ill) the construction, alteration or repair of any 
public building or public work, (iv) the acquisition, sale or lease of any land or building, (v) a licensing arrangement, or (vO a grant, 
loan or loan guarantee. "State contract" does not include any agreement or contract with the state, any state agency or any quasi
public agency that is exclusively federally funded, an education loan or a loan to an individual for other than commercial purposes. 
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"State contract solicitation" means a request by a state agency or quasi-public agency, in whatever form issued, including, but not 
limited 1-o, an invitation to bid, request for proposals, request for information or request for quotes, inviting bids, quotes or other 
types of submittals, through a competitive procurement process or another process authorized by law waiving competitive 
procurement. 

"Managerial or discretionary responsibilities with respect to a state contract" means having direct, extensive and substantive 
responsibilities with respect to the negotiation of the state contract and not peripheral, clerical or ministerial responsibilities. 

"Dependent child" means a child residing in an individual's household who may legally be claimed as a dependent on the federal 
income tax of such individual. "Solicit" means (A) requesting that a contribution be made, (B) participating in any fund-raising 
activities for a candidate committee, exploratory committee, political committee or party committee, including, but not limited to, 
forwarding tickets to potential contributors, receiving contributions for transmission to any such committee or bundling 
contributions, (Q serving as chairperson, treasurer or deputy treasurer of any such committee, or (D) establishing a political 
committee for the sole purpose of soliciting or receiving contributions for any committee. Solicit does not include: (i) making a 
contribution that is otherwise permitted by Chapter 155 of the Connecticut General Statutes; (.U) informing any person of a position 
taken by a candidate for public office or a public official, (ill) notifying the person of any activities of, or contact information for, any 
candidate for public office; or (iv) serving as a member in any party committee or as an officer of such corrunittee that is not 
otherwise prohibited in this section. 

9. Non-smoking. If the Contractor is an employer subject to CG.S. § 31-40q, the Contractor shall provide the 
Agency with a copy of its written rules concerning smoking. Evidence of compliance with CG.S. § 31-40q must 
be received priorto Contract approval by the Agency. 

10. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings; Executive 
Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning violence in the 
workplace. This Contract may also be subject to Executive Order 7C of Governor M. Jodi Rell, promulgated 
July 13,2006, concerning contracting reforms and Executive Order 14 of Governor M. Jodi Rell, promulgated 
April17, 2006, concerning procurement of cleaning products and services, in accordance with their respective 
terms and conditions. All of these Executive orders are incorporated into and made a part of the Contract as 
if they had been fully set forth in it. At the Contractor's request, the Agency shall provide a copy of these 
Orders to the Contractor. 
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The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

CONTRACTOR- UNITED COMMUNITY AND FAMILY SERVICES, INC. 

((J - 18 r 20 10 
Date 

DEPARTMENT. OF SOCIAL SERVICES 

OFFICE OF THE ATTORNEY GENERAL 

Date 

' • I .. . ~ .. : 
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Contractor. 

Contractor Address: 

Contract Number. 

Amendment Number. 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

UNITED CDMMUNITY AND FAMILY SERVICES, INC 

34 EAST TOWN STREET, NORWIQ-I, Cf 06360 

104UCF-HU0-05/05DSS 1002AV 

Five 

Amount as Amended: $1,824,912.00 

Contract Tenn as Amended: 07/01/05- 06/30/11 

The contract between United Commuflity and Family Services, Inc. (the Contractor) and the Department of 
Social Services (the Department), which was last executed by the parties and approved by the Office of the Attorney 
General on 06/16/08 is hereby further amended as follows: 

1. The total maximum amount payable_ under this contract is increased by $642,946.00, from 
$1,181,966.00 to $1,824,912.00. This increase is comprised of 

a. $9,804.00 for a SFY 2009 COLA, to fund service delivery from July 1, 2008 through June 30, 2009; 

b. $40,000.00 in FFY2008 funding recently transferred from the State Department of Public Health 
to the Department to fund service delivery from July 1, 2008 through June 30, 2009; 

c. $40,000.00 in FFY2009 funding recently transferred from the State Department of Public Health 
to the Department to fund service delivery from July 1, 2009 through June 30, 2010; 

d. $276,571.00 in State funding for service delivery from July 1, 2009 through June 30, 2010; and 

e. - $276,571.00 in State funding for service delivery from July 1, 2010 through June 30, 2011. 

2. The Contractor shall be allowed to use $8,067.00 already paid during SFY 2008 to fund service delivery 
during SFY 2009. 

3. The budget for SFY 2009 on page 3 of Amendment 4 of the original contract is deleted and replaced in its 
entirety by the budget on page 3 of this amendment. 

4. The budgets for SFY2010 and SFY 2011 shall be as set forth on pages 4 and 5 of this amendment. 

5. The term of the contract is extended for an additional two years and the end date of the contract is 
changed from June 30, 2009 to June 30, 2011. 
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6. The following language shall be added to Part I, Section F on page 7 of the original contract: 

3. Block Grant Funding. It is contemplated that the Department will utilize Federal Block Grant funding for 
this contract. The Department.'s obligation to pay under the terms of the contract is conditioned upon the 
Legislature approving the block grant plan and funding in accordance with CG.S.§ 4-28b that is consistent 
with expenditures under this contract. 

4. Funding Identification. Federal funding has been provided for this contract as follows: 

CFDA (Catalog of Federal Domestic Assistance) Title: Maternal and Child Health Services 

CFD.A Number: 

Award Name: 

Award Year: 

Research and Design: 

Name of Federal Agency Awarding: 

Health 

93.994 

Maternal and Child Health Services 

10/01/2008- 9/30/2010 

No 

U.S. Public Health Service, Health Resources and 
Service Administration, Maternal and Child 

Bureau. 

7. The following language shall be added to Part I, Section 0 on page 13 of the original contract: 

a. Transport of Clients. In the event that the Contractor or any of its employees or subcontractors shall, for 
any reason, transport a client of DSS, the Contractor hereby agrees to the following: 

a. The contractor shall require that its employees, subcontracted transportation providers, drivers, and 
vehicles meet licensure or certification requirements established by the State of Connecticut 
Department of Transportation (DOT) and the State of Connecticut Department of Motor Vehicles 
(DMV) that transport, or have the potential to transport, clients. 

b. All vehicles utilized shall be appropriately licensed, certified, permitted, and/ or insured. 

This document constitutes an amendment to the above numbered contract. All provisions of that 
contract, except those explicitly changed above by this amendment, shall remain in full force and 
effect. · 
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PART I 

PRCXiRAMNAME: 
PRCXiRAM NUMBER: 

or ments y 
Previously Appro~d Cbnllact Amnmt 
Am:>W1t of ~J:JdJn!nt 

Lirl!# Item 

1 UNIT RATE 
la Bed Days 
lb. Gient Advocate 
1c. Security ~plSit 

·ld o.her llit Rate (})StS 

TOfAL UNIT RATE 

2 <XNI'RACIUAL SERVICES 
2a~ 
2b.l.er;U 
2£. Irx:lepeoclent .Au:lit 
2d o.her Com<lCtWI Services 
TOfAL <XNfRACIUAL SERVICES 

3 .ADMINISTRATICN 
3a Adnin Salaries 
3b. Adnin F~e Benefits 
3c. Adnin Orerhead 
TOfAL An\1INIS1RATICN 

4 DIRECfPR~SfAFF 
4a ProgtamSalaries 
4b. ProgramF~e Benefits 
TOfAL DIRECf PRCX1\Mi 

5 OIHERCOITS 
Sa ProgramF.ent 
Sb. Conswmble Supplies 
Sc. Travd &Transponation 
5d U:ilities 
Se. &pUis &.MUmenaoce 
Sf. Insuraoce 
Sg. Food &Related ilits 
Sh o.her Project Expenses 
TOfAL OIHER<r6TS 

6 EQUIPMENf 

7 PR~INaME 
7aFees 
7b. o.her ln:oire 
TOf.AL PR~INCD.V1E 

8 TOTALNETPR~<Xlrr 
(Stun of 1 through 6, minus line 7) 

FINANQAL SUMMARY 

ategmy 
(a) (b) (c) (d) 

lJ4,/W LL,I':>'t!J Dl,'t:>l!J 

U't,IW .U.,I:>l!J Dl ,'t:>l!J 

L,VJV - L,VJJ 
- - -

.)::f,4bJ o,~,_, "tt,.)::>O 

'tJ.,~ b,lS,j 'NS,J':>b 

oo,"tt, l't!J,':>::1J ':>l,'t!Ji b 

1::t,J::11 v,lul lL,L./.) 

lS:>,!SbV ~ e>, l u IU,l't, 

':>,I:>L L,jll 't!J,IJbj 

':>':>U Lb,l't!Jl LI,JJl 

b':>U ~lWJ YH 
Ll ~Ll) -

- - -
- - -
- - -

':>,Jb::1 14,::10::1 LU,jj 15 

U,-"+.l 'tJ,,jl ':>b,-'1 j 

- - - -
274,365 57,87'1 332,236 
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PARfl 

RA-w~ I A. 

Cbt1:rnctiflrurt I I 
ror.~~-·-·-·- OltJ! '" 

' ' '.' : _ ~~;. _,/ -~:/. · >~·-- .: . ~ · j· ·.:·-_';~r>~s·. -;·.-: : ·~; ... :.~~:_:~-"~::- :--~~: 
•' .. 

" .- ,-1 .·, ·' 

1\e\.i()U)ly }fptU\00 Cbt1:rnctiflrurt $ 276,5711 
Pnrurt:of Ptmrltm: 1$ 40cm $ 316,571 

mH ItEm SJ· 'Y lire Item Tctal A:ljurtnats &\is~'lOOll 
(a)· (h) (c) 

1 lNTRAlE 
'1a fu!Th}5 
lh Cliett Muae 
1c. Sroniry llp:l;it 
ld Oh:r llit Rare Cb;ts 

lOfALlNIT"MIE 

2 cr:NIIW::lt.W.SERVI<B 
2a A:co.nlrt 
2blegpl 
2c.llrlp:rdn: Arlt 
2d Oh:rG:xmuwl Setvices l'IU,)ISI l,UJ.J l<tl,JIY 

lOfAL<INIRACIU\LSERVICES l'f.J,.JOI J,IJ,)J_ 1'+~1 

3 AIMNSIRATICN 
3a. Alrrin Salaries L.,UJ.J - L.,UJ.J 

3h Alrrin ~Benfrrs - - -
3c. Alrrin G.drai '11..1,00'1 :J,OOL 'fO,:J:Jl 

lOfALAIMNlSIRATICN 1f4t:IS1 :>,~ 'IO,Dl 

4 IlREO'IK:rnAMSfAFF 
4aPl~ ':>'1;:JJL H,wt / V.;>?!b 

4h Pl~amRiq;e :&refits lo,LO't O,WI L"t,.L/1 

10fALIIRECI'FKXlVlY1 1;),100 ~,U'Jl ~,IS! I 

5 Oll£R<DITS 
Sa.~ 0,00'1 - '6,l!b'1 

5b. ·G:n5urruJje So.nfu L,J.JJ .J/ V L.,/W 

X.1imd&Ii~ i'Sll ~.)) I.US 

5d U:iJiti.s - - -
5e. Fepllis &:Min:emnr - - -
Sf.Imn:nu: - - -
~ Rxxl &Fehted ilits - - -
Sh Oh:r Pn:-;ea Sq:m;es :J,tl'J U,fj;jJ !!_~'1 

lOfALOil-E.Ro::biS 11,1£1 !'t,UU -'.1,1~ 

6 EQ.ID\£Nf 

7 ~ 
7afus 
7h Oh:r lnxm: 
lOI'ALIF!X&MINllvE - -

8 10fALNEf~CDIT 276,571 ifJ,WJ 316,571 
(Sumd 1 ~6, l1lllB lin: i? 
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~ 
~ 
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1\eW:u;ly Jwmed Coriln.Annrt 
.Annrtd lltndr~rt 

lire# lt!m 

1 lNTIWE 
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lhClien~ 

k Security Thfo;it 
ld OhT llit Rae G:sts 
ltJfALlNTMIE 

2 a:NJR.ACit.lAL SER\KES 
2a A:ro.niq; 
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2d. OhT G:xn:uual SeiVie; 

ltJfALcr:NIRtCIU\LSERVICES 

3 ArMNISIRA11CN 
}a A:lrrin Salaries 
3h A:lrrin :fiiq;e &nftts 
3c. A:lrrin Ocl-ra:l 
ltJfALAI:MNSIMIICN 

4 IlRECfJ:'RCXlti\MSfAFF 
4a Plq?;t:nn~ies 

4h~&nftts 
ltJfALilRECf~ 

5 OIHERCOITS 
:n Plq?;t:nnR:n 
5b. <J:nrunnlle Sq:pie> . 
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:d. Uilities 
5e. &pms &:M!irtemm: 
~.Imn:m::e 

~ Rxxi &Fdated G:sts 
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ltJfALOil-ER.<D)JS 

6 Ea..mvENf 
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7a R:es 
7b. OhT Irrare 
ltJfAL~INITvE 

8 10f.ALNITJ:'RCXlti\M<XliT 
(Sumci 1 t.hro.W 6, rriw> lire" 

(a) (b) (c) (d) 

D~ 

~I 

4WJ 
-

'fV,OO'J 

'U,tb'J 

ol.;:>'JL 

l/,.YIV 

j_l5,'1_~L 

l5,l!b'J 
.).JJ 

1511 
-
-
-
-

b,'IU) 

-~ 

Zl~71 
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By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions of 
this contract and further agree that the Contractor herein IS NOT a Business Associate under HIP AA. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

-

--- ·-

FRANCES A FREER, Acting Deputy Commissioner 
./ 

~./AS 
----=--~ . - (App fi 
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Contractor: 
Contracto.r. Address: 
Contract Number: 

' Amendment Number.: 
. Term of Contrl'lct: 

STATE OF CONNECTICUT 
Department of Social Services 

Contract Administration 

CONTRACT AMENDMENT 

United Community and Family Services, Inc., 
34 East Town Street, Norwich, CT 06360 
1.04llCF-HU0-05 I OSDSS1002A V 
Four 
7/1/2005- 6/ 30/2009 

PAGE 0 2 

· The contract between United Community and Family Services, Inc. (the Cont.t:actor) and the 
, Department of Social Services (the Department), which was b~1; executed by the parties on June 
: 26, 2007, is hereby furth et amended r:~s foUows: 

1. The tot'll. maxim.um amO\TOt payable under this contract is increased by $29,805.00, fr.om 
$J.,152,161.00 to $11181,966.00. TIJ.is .incre~se, due to a cost of living increase of$9,805.00 and the 
allocation of FFY 2007 Depru:t:mcnt of Public Health fundJng of $20,000.00, shall be used by the 
Coo tractor. to fund Progtr:~m Services for SFY 2008. 

2. The D epartmen.t shall a..Uow the Cont.r.actor to cxpend$7,600.00 originally allocated to SFY 2008 
during SFY. 2009. 

3. The budget for State Fiscal Year 2008 on page 3 of Amendment 3 of the original contract is 
hereby deleted and replaced w.ith the budget on page 2 of thi~ ameodmen.t. 

4. The budget for Stnte Fi~cal Yea( 2009 on page 4 of Amendment 3 of the o.r.iginal. contract is 
hereby deleted and replaced witb the budget on pnge 3 of this amendment. 

5. Cost Standards. EffcctlveJanu:lry 1, 2007, the Contractor. and funding state agency shall comply 
with the Cost Standa.rds is:~ued by the State of Connecticut, Office of Policy and Management 
("OPM"), as mfl.y be amended from time to time. The Cost Standard~ arc published by OPM on the 
Web at http://www.Qpm.statc.ct.u$L.fln.aD.ce/pos standards /coststand~ds.htm. Such Cost 
Stand~ds shall apply to: 

(a) aU new Contracts effective on or after J anua1.y l, 2007; 

(b) all Contract amendments modifying funding, effective on or afl:erJanuary 1, 2007; 

(c) al.l Contr.acts in effect on or after July 1, 2007. 

'iJhis document constitutes an amendment to the above ou.mbered contract. All provisions of that 
dmtt~ct, except those which are explicitly changed above by this amendment ghall remain in full 
fQ.tce and effect. 
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Contractor: 
Contractor Address: 
Contract Number: 
Amendment Number: 
Term of Contract: 

STATE OF CONNECTICUT 
Department of Social Services 

Contract Administration 

CONTRACT AMENDMENT 

United Community and Family Services, Inc., 
34 East Town Street, Nonvich, CT 06360 
104UCF-HU0-05 I 05DSS1002A V 
Four 
7/1/2005- 6/30/2009 

The contract between United Community and Family Services, Inc. (the Contractor) and the 
Department of Social Services (the Department), which was last executed by the parties on June 26, 
2007, is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $29,805.00, from $1,152,161.00 
to $1,181,966.00. This increase, due to a cost of living increase of$9,805.00 and the allocation ofFFY 
2007 Department of Public Health funding of $20,000.00, shall be used by the Contractor to fund 
Program Se1vices for SFY 2008. 

2. The Department shall allow the Contractor to expend$7,600.00 originally allocated to SFY 2008 during 
SFY 2009. 

3. The budget for State Fiscal Year 2008 on page 3 of Amendment 2 of the original contract is 
hereby deleted and replaced with the budget on page 2 of this amendment. 

4. The budget for State Fiscal Y car 2009 on page 4 of Amendment 2 of the original contract is 
hereby deleted and replaced with the budget on page 3 of this amendment. 

This document constitutes an amendment to the above numbered contract. All provisions of 
that contract, except those which are explicitly changed above by this amendment shall remain 
in full force and effect. 
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PART I FINANCIAL SUMMARY 

PROGRAM NAME: 
PROGRAM NUMBER: 

Contract Amount 
or en ents ~y 

Previously Approved Contract Amount 
Amount of Amendment 

Line# lteiJI Subcategory 
(a) 

1 UNIT RATE 
1 a. 13ed Days 

l b. Client Advocate 

1c. Security D eposit 

ld Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACfUAL SERVICES 
2a. Accow1ting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 130,806 
TOTAL CONfRACTIJAL SERVICES I 

3 ADl\1INISTRATION 
3a. Admin. Salaries 8,559 
3b. Admin. I'ringe Benefits 1,629 
3c. Admin. Overhead 39,554 
TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 70,356 
4b. Program I'ringe Benefits 24,134 
TOTAL DIRECf PROGRAM I 

5 OTHER COSTS 
Sa. Program Rent 5,741 
Sb. Consumable Supplies 600 
Sc. Travel & Transportation 75 
Sd. Utilities 41 
Se. Repairs & Maintenance 

Sf. Insurance 

Sg. flood & Related Costs 

Sh. Other Project Expenses 

TOTAL OTHER COSTS I 
23,270 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

7b. O ther l.ncomc 

TOTALPROGRruMINCOME 

8 TOTAL NET PROGRAM COST 
(Swn of 1 through 6, minus I .ine 7) Page 2 of4 

Services, Inc. - Health Start SFY 2008 
05D SS1002A V Amendment 4 

Line Item Total 
(b) 

130,806 

49,742 

94,490 

29,727 

304,765 

Adjustments 

Adjustments 
(c) 

9,844 
9,844 

(6,559 
(1 ,629 
5,475 

(2,713) 

5,985 
(2,857) 
3,128 

(1,692) 
495 
555 
(20\ 

12,608 
11,946 

22,205 

Approved 

Revised Total 
(d) 

140,650 
140,650 

2,000 
-

45,029 
47,029 

76,341 
21,277 

35,870 

4,049 
1,095 

630 
21 

35,878 
41,673 

326,970 



PART I 

PROGRAM NAME: 
PROGRAM NUMBER: 

Contract Amount 

U11e# [/ell/ 

1 UNIT RATE 
la. Bed Days 

1 b. Client Advocate 

1c. Security Deposit 

ld. Other Unit Rate Costs 

TafAL UNIT RATE 

2 CONTRACfUAL SERVICES 
2a Accounting 

2b. Legal 
2c. Independent Audit 

2d. O ther Contractual Services 

TafAL CONI'RACfUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. fringe Benefits 

3c. Admin. Overhead 

TafAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program f'ringc Benefits 

TafAL DIRECf PROGRAM 

5 aTHER COSTS 
Sa. Program Rent 

Sb. Constunable Supplies 

Sc. Travel & Transportation 

Sd. Utilities 

Se. Repairs & £vL1.intenance 

5 f. Insurance 

Sg. Food & Related Costs 

Sh. O ther Project Expenses 

TafAL afHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

7b. Odter Income 

TafALPROGRAMINCOME 

8 TOTAL NET PROGRAM COST 
(Swn of 1 through 6, minus Line 7) 

I 

I 

I 

FINANCIAL SUMMARY 

Subcategory 
(a) 

134,700 

2,000 

39,463 

66,469 
19,391 

5,752 
550 
650 

21 

5,369 

Page 3 of4 

Services, Inc. - Health Start SPY 2009 
05DSS1002A V Amendment 4 

Requested 

Line I tem Total 
(b) 

134,700 

41,463 

85,860 

12,342 

274,365 

Adjustments 

Adjustments 
(c) 

Approved 

Revised Total 
(d) 



ACCEPTANCES AND APPROVALS 

104UCF-HU0-05/ 05DSS1002AV 
AMENDMENT4 

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions 
of this contract and further agree that the Contractor herein IS NOT a Business Associate under HIP AA. 

Documentation necessru:y to demonstrate the authorization to sign must be attached. 

S;J.!j_;O? 
Date 

s-;Lc1~ 
Date 

Office of 

~Iff/or 
Daie t Approve 
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Contractor: 
Contractor Address: 
Contract Number: 
Amendment Number: 
Term of Contract: 

STATE OF CONNECTicUT 
Department of Social Services 

Contract Administration 

CONTRACT AMENDMENT 

United Community and Family Services, Inc. 
34 East Town Street, Norwich, CT 06360 
104UCF-HU0-05 / 05DSS1002AV 
Three 
July 1, 2005-June 30, 2009 

The contract between United Community and Family Services, Inc. (the Con tractor) and the D epartment of Social 
Services (the D epartment), which was originally executed on September 30, 2005 and last amended by the parties 
on January 12, 2007, is hereby further amended as follows: 

1. The total maximum amount payable under this contract is increased by $553,531.00, from $598,630.00 to 
$1,152,161.00. This increase shall be used by the Contractor to fund Program Services for SFY 2008 and SFY 2009. 

2. The term o f the contract is ex tended for an additional two years and the end date o f the con tract is changed 
from J une 30, 2007 to June 30, 2009. 

3. T he budget for State Fiscal Year 2007 on page 4 of Amendment 2 of the original contract is hereby deleted 
and replaced with the budget on page 2 of this amendment. 

4. The budgets for State Fiscal Years 2008 and 2009 shall be as set forth on pages 3 and 4 of this amendment. 

5. The following language shall be appended to Part I, Section A.6.a on page 4 of the original contract: "The Contractor 
shall submit to the Department's Program representative all H ealthy Start promotional marketing materials, including 
but not lirnited to brochures, leaflets, and other media, for review and approval by the Department at a minimum of 
30 days prior to release." 

6. Part I, Section A.6.c on Page 4 of the original contract is hereby deleted in its entirety and replaced by the following 
language: "[The Contractor shall] Develop effective relationships with other community service agencies to address 
the needs of their targeted populations and communities based on the selected community-based strategies listed in 
Part I, Section A.5. The Contractor shall refer clients, with the clients' consent and agreement and based on their 
needs assessment as set forth in Section A.6.d, to other agencies and programs in a manner designed to avoid 
duplication of services". 

7. The following language shall be appended to Part I, Section 1.1. on page 9 of the original contract: "Such reports shall 
include information detailing subcontractor expenditures in a format provided to the Contractor by the Department." 

. . 
8. Part II on pages 16 through 32 of the original agreement are hereby deleted in its entirety and repiaced by pages 5 

through 22 of this amendment. 

This document constitutes an amendment to the above numbered contract. All provisiOns of that 
contract, except those which are explicitly changed above by this amendment shall remain in full force 
and effect. 
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PART I FINANCIAL SUMMAKY 

PROGRAM NAME: 
PROGRAM NUMBER; 

I Requested I Adjustments I Approved 

Contract Amount I I I 
J-'or Amendments UnJy -

Previously Approved Contract Amount I$ 300,458 1 l 
Amount of Amendment I 1$ (18,UW)I 1> :L~2,4j~ 

Ii11e# I tell/ Subcategory Line Item Total Adjustments Revised Total 
(a) Q>) (c) (d) 

1 UNIT RATE 
1a Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. O ther Unit Rate Costs 

TOTAL UNIT RATE 

2 CONfRACTIJAL SERVICES 
2a. Accounting 

2b. Legal 679 679 
2c. Independent Audit 

2d. O ther Contrachml Services 140,600 352 140,952 
TOTAL CONTRACfUAL SERVICES I 140,600 ~031 14~631 

3 ADMINISTRATION 
3a. Admin. Salaries 13,902 -4,208 9,694 
3b. Admin. foringc Benefits 2,840 -1,246 1,594 
3c. Admin. Overhead 41,442 41,442 
TOTAL ADMINISTRATION 58,184 -5,454 52,730 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 60,335 (8,782 51,553 
4b. Program flringc Benefits 24,534 . (1,376, 17,158 
TOTAL DIRECf PROGRAM I 84,869 (16,158 68,711 

5 OTHER COSTS 
Sa. Program Rent 6,002 -110 
Sb. Consumable Supplies 3,416 3,677 7,093 
Sc. Travel & Transportation 1,224 -1,147 
Sd. Utilities 98 -16 
Se. Repairs & Maintenance 

Sf. Insurance 

Sg. Food & Related Costs 

Sh. Other Project Expemes 6,065 177 6,242 
TOTAL ffi'HE R COSTS I 16,805 2,581 19,386 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. r ees 

7b. O ther Income 

TOTAL PROGRAM INCOME 

8 TCYTAL NET PROGRAM COST 300,458 (18,000) 282,458 
(Sum of 1 through 6, minus lJne 7) 
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PART I FINANCIAL SUMMAR\ 

PROGRAM NAME: UCFS, Inc. Health Start SFY 2008 
PROGRAM NUMBER; 104UCF-HU0-05 05DSS1002A V 

I Requested I Adjustments I Approved 

Contract Amount I I I 
.For Amendments UJJly 

Previously Approved Contract Amount I I I 
Amount of Amendment I $ 304,765 1 I $ 304,765 

DIIC # Ite111 Subcategory Une Item Total Revised Total Adjustments 
(a) (b) (c) (d) 

1 UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 
1d Otl1er Unit Rate Costs 

TafAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 
I 

2c. Independent Audit 
2d. Otl1e.r Contractual Services 130,806 
TafAL CONfRACTUAL SERVICES I 130,806 

3 ADMINISTRATION 
3a. Admin. Salaries 8,559 
3b. Admin. Fringe Benefits 1,629 
3c. Admin. Overhead 39,554 
TafAL ADJ\.1INISTRATION 49,742 

4 DIRECT PROGRAM STAFF 
4a. Program Sab.rie.s 70,356 
4b. Program F~>e Benefits 

TOTAL DIRECT PROGRAM I 
24,134 

94,490 

5 OTIIER COSTS 
Sa. Program Rent 5,741 
Sb. Consum:1ble Supplies 600 
Sc. Travel & Transportation 75 
Sd. Utilities 41 

. Se. Repairs & Maintemmce 

Sf. Insurance 

Sg. rood & Related Costs 

Sh. Other Project Expenses 

TOTAL atHER COSTS I 
23,270 

29,727 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TafAL NET PROGRAM COST 304,765 
(Swn of 1 through 6, minus Line 7) 
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PART I 

PROGRAM NAME: 
PROGRAM NUMBER: 

Contract Amotu1t 
.t'or AmeJJdments Only 

Previously Approved Contract AmoWlt 
Amount of Amendment 

U11e# Ite111 

1 UNIT RATE 
1a. Bed Days 
1b. OientAdvOCltc 

1c. Seauity Deposit 
td Other Unit Rate Costs 

TOTAL UNIT HATE 

2 CONTRACfUAL SERVICES 
2a. Accow1t:ing 

2b. Legal 
2c. Independent Audit 
2d. Other Contmctual Services 

TOTAL CONTRACIUALSERVICES I 

3 ADMINISTRATION 
3a. Admin. ~aries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 
TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program ~aries 
4b. Prognun Fringe Benefits 

TOTALDIRECf PROGRAM I 

5 OTHER COSTS 
Sa. Program Rent 
Sb. Consumable Supplies 

Sc. Tmvcl &Tmnsportation 
Sd. Utilities 

Se. Repaic; & M'lintcnance 

Sf. lnsumnce 

Sg. Food & Related Costs 
Sh. Other Project Expense.~ 

TOTAL mHER COSTS I 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

7b. Other [ncome 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Smn of 1 through 6, mi11us line 7) 

Subcategory 
(a) 

130,806 

8,756 
1,670 

36,795 

71,404 
27,742 

6,315 
3,215 

350 
41 

2,380 

22,709 

I 
r 

I 
I $ 
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Requested I 
1 

- ~ 

I 
266,765-J 

Line Item Total 
(b) 

130,806 

47,221 

99,146 

12,301 

22,709 

266,765 

Adjustments 

-

Adjustments 
(c) 

I 
l 

I 
l ~ 

Approved 

:-

266,765 

Revised Total 
(d) 



PART II. MANDATORY TERMS AND CONDITIONS 

The Contractor agrees to comply with the following mandatory terms and conditions. 

A. CLIENT -RELATED SAFEGUARDS 

1. Inspection of Work Performed. The Department or its authorized representative shall at all times have 
the right to enter into the Contractor's premises, or such other places where duties under the contract are 
being perf01111ed, to inspect, to monitor or to evaluate the work being perfot111ed. The Contractor and all 
subcontractors must provide all reasonable facilities and assistance for Department representatives. All 
inspections and evaluations shall be performed in such a manner as will not unduly delay work. The 
Contractor shall disclose information on clients, applicants and their families as requested unless otherwise 
prohibited by federal or state law. \Vritten evaluations pursuant to this section shall be made available to 
the Contractor. 

2. Safeguarding Client Information. The Department and the Contractor agree to safeguard the use, 
publication and disclosure of information on all applicants for and all clients who receive set-vice under this 
contract with all applicable federal and state law concerning confidentiality. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to client abuse and neglect, including but not limited to requirements as specified in Conn. Gen. 
Stat.§§ 17a-101 through 103, 19a-216, 46b-120 (related to children); Conn. Gen. Stat.§ 46a-11b (relative 
to persons with mental retardation); and Conn. Gen. Stat. § 17b-407 (relative to elderly persons). 

B. CONTRACTOR OBLIGATIONS 

1. Credits and Rights in Data. 

(a) Unless expressly waived in wnt1ng by the Department, all documents, reports, and other 
publications for public distribution during or resulting from the performances of this Contract 
shall include a statement acknowledging the financial support of the state and the Department 
and, where applicable, the federal government. All such publications shall be released in 
conformance with applicable federal and state law and all regulations regarding confidentiality. 
Any liability arising from such a release by the Contractor shall be the sole responsibility of the 
Contractor and the Contractor shall indemnify the Department, unless the Department or its 
agents co-authored said publication and said release is done with the prior written approval of the 
Commissioner of the Department. Any publication shall contain the following statement: "This 
publication does not express the views of the Department or the State of Connecticut. The views 
and opinions expressed are those of the authors." The Contractor or any of its agents shall not 
copyright data and info11nation obtained under the terms and conditions of this contract, unless 
expressly authorized in writing by the Department. The Department shall have the right to 
publish, duplicate, use and disclose all such data in any manner, and may authorize others to do so. 
The Department may copyright any data without prior notice to the Contractor. 'l11e Contractor 
does not assume any responsibility for the use, publication or disclosure solely by the Department 
of such data. 

(b) "Data" shall mean all results, technical information and materials developed and/or obtained in 
the performance of the services hereunder, including but not limited to all reports, surveys, plans, 
charts, recordings (video and/or sound), pictures, curricula, public awareness or prevention 
campaign materials, drawings, analyses, graphic representations, computer programs and printouts, 
notes and memoranda, and documents, whed1er finished or unfinished, which result from or are 
prepared in connection with d1e services performed hereunder. 
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2. Organizational Information, Conflict of Interest, IRS Form 990. Annually during the term of the 
contract, the Contractor shall submit to the Department the following: 

(a) a copy of its most recent IRS Form 990 submitted to the federal Internal Revenue Service, and 

(b) its most recent Annual Report as filed with the Office of the Secretary of the State or such other 
information that the Department deems appropriate with respect to the organization and 
affiliation of the Contractor and related entities. 

3. Federal Funds. The Contractor shall comply with requirements relating to the receipt or use of federal 
funds. The Department shall specify all such requirements in Part I of this contract. 

4. Audit Requirements. The Contractor shall provide for an annual financial audit acceptable to the 
Department for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. '!be State Auditors of Public Accounts shall have access 
to all records and accounts for the fiscal year(s) in which the award was made. The Contractor will comply 
with federal and state single audit standards as applicable. 

5. Prohibited Interest. The Contractor warrants that no state appropriated funds have been paid or will be 
paid by or on behalf of the Contractor to contract with or retain any company or person, other than bona 
fide employees working solely for the Contractor, to influence or attempt to influence an officer or 
employee of any state agency in connection with the awarding, extension, continuation, renewal, 
amendment, or modification of this agreement, or to pay or agree to pay any company or person, other 
than bona fide employees working solely for the Contractor, any fee, commission, percentage, brokerage 
fee, gift or any other consideration contingent upon or resulting from the award or making of this 
Agreement. 

6. Offer of Gratuities. By its agreement to the terms of this contract, the Contractor certifies that no elected 
or appointed official or employee of the State of Connecticut has or will benefit financially or materially 
from this contract. The D epartment may terminate this contract if it is determined that gratuities of any 
kind were either offered or received by any of the aforementioned officials or employees from the 
Contractor or its agents or employees. 

7. Related P arty Transactions. The Contractor shall report all related party transactions, as defined in 
this clause, to the Department on an annual basis in the appropriate fiscal report as specified in Part I of 
this contract. "Related party" means a person or organization related through marriage, ability to 
control, ownership, family or business association. Past exercise of influence or control need not be 
shown, only the potential or ability to directly or indirectly exercise influence or control. "Related party 
transactions" between a Contractor, its employees, Board members or members of the Contractor's 
governing body, and a related party include, but are not limited to: 

{a) real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) mortgages, loans and working capital loans; and 

(d) contracts for management, consultant and professional services as well as for materials, supplies 
and other services purchased by the Contractor. 

8. Lobbyin g. The Contractor agrees to abide by state and federal lobbying laws, and further specifically 
agrees not to include in any claim for reimbursement any expenditures associated with activities to 
influence, directly or indirectly, legislation pending before Congress, or tl1e Connecticut General Assembly 
or any administrative or regulatory body unless otherwise required by tlus contract. 
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9. Suspension or Debarment. 

(a) Signature on Contract certifies the Contractor or any person (including subcontractors) involved 
in the administration of Federal or State funds: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental department or agency (Federal, State or local); 

(2) within a three year period preceding tlus Contract, has not been convicted or had a civil 
judgment rendered against him/ her for commission of fraud or a crinU.nal offense in connection 
with obtaining, attempting to obtain or performing a public (Federal, State or local) transaction 
or Contract under a public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or des truction of records, 
makjng false statements or receiving stolen property; 

(3) is not presently indicted for or otl1erwise criminally or civilly charged by a governmental entity 
(Federal, State or local) with commission of any of the above offenses; 

(4) has not within a three year period preceding this agreement had one or more public transactions 
terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Department. 

10. Liaison. Each party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and ilie Department in the performance and administration of tlus contract. 

11. Subcontracts. For purposes of this clause subcontractors shall be defined as providers of direct human 
services. Vendors of support set-vices, not o tl1erwise known as human se1-vice providers or educators, shall 
not be considered subcontractors, e.g. lawn care, unless such activity is considered part of a training, 
vocational or educational program. The subcontractor's identity, services to be rendered and costs shall be 
detailed in Part I of tlUs contract. Notwithstanding the execution of tlUs contract prior to a specific 
subcontractor being identified or specific costs being set, no subcontractor may be used or expense under 
tlUs contract incurred prior to identification of the subcontractor or inclusion of a detailed budget 
statement as to subcontractor expense, unless expressly provided in Part I of tlUs contract. No 
subcontractor shall acquire any direct right of payment from tl1e D epartment by virtue of tl1e provisions of 
this clause or any other clause of this contract. The use of subcontractors, as defined in tlUs clause, shall 
not relieve the Contractor of any responsibility or liability under this contract. 'Ibe Contractor shall make 
available copies of all subcontracts to the Department upon request. 

12. Independent Capacity of Contractor. The Contractor, its officers, employees, subcontractors, or any 
other agent of the Contractor in tl1e performance of this contract will act in an independent capacity and 
not as officers or employees of the State of Connecticut or of the Department. 

13. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless tl1e State of Connecticut and its 
officers, representatives, agents, servants, employees, successors and assigns from and against 
any and all: 

(1) claims arising directly or indirectly, in connection with the contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the contract. 
The Contractor shall use counsel reasonably acceptable to the State in carrying out its 
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obligations under this contract. The contractor's obligations under this section to indemnify, 
defend and hold harmless against claims includes claims concerning confidentiality of any part 
of or all of the bid or any records, and intellectual property rights, other propriety rights of any 
person or entity, copyrighted or uncopyrighted compositions, secret processes, patented or 
unpatented inventions, articles or appliances furnished or used in the performance of the 
contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal 
property of the State caused by the Acts of the Contractor or any Contractor Par ties. The State 
shall give the Contractor reasonable notice of any such claims. 

(c) The Contractor's duties under this section shall remain fully in effect and binding in accordance 
with the terms and conditions of the contract, without being lessened or compromised in any 
way, even where the Contractor is alleged or is found to have merely contributed in part to the 
Acts giving rise to the Claims and/ or where the State is alleged or is found to have contributed 
to the Acts giving rise to the Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the contract, and during 
the time that any provisions survive the term of the contract, sufficient general liability 
insurance to satisfy its obligations under this contract. The Contractor shall name the State as 
an additional insured on the policy and shall provide a copy of the policy to the Agency prior to 
the effective date of the contract. The Contractor shall not begin performance until the delivery 
of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recoveq of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall smvive the termination, cancellation or expiration of the Contract, and shall 
not be limited by reason of any insurance coverage. 

14. Choice of Law and Choice of Forum, Settlement of Disputes, Office of the Claims Commission. 

(a) The Contractor agrees to be bound by the laws of d1e State of Connecticut and the federal 
government where applicable, and agrees that this contract shall be construed and inte1preted in 
accordance wid1 Connecticut law and Federal law where applicable. 

(b) Any dispute concerning the intetpretation or application of this contract shall be decided by the 
Commissioner of the D epartment or his/her designee whose decision shall be final subject to 
any rights d1e Contractor may have pursuant to state law. In appealing a dispute to the 
commissioner pursuant to d1is provision, d1e Contractor shall be afforded an opportunity to be 
heard and to offer evidence in support of its appeal. Pending final resolution of a dispu te, the 
Contractor and the D epartment shall proceed diligently with the performance of the contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim 
against the State arising fmm this Contract shall be in accordance with Chapter 53 of the 
Connecticut General Statutes (Claims Against d1e State) and the Contractor further agrees not 
to initiate legal proceedings except as authorized by that Chapter in any State or Federal Court 
in addition to or in lieu of said Chapter 53 proceedings. 

15. Compliance with Law and Policy. Contractor shall comply with all pertinent provisions of local, state 
and federal laws and regulations as well as Departmental policies and procedures applicable to 
Contractor's programs as specified in tlus contract. The Department shall notify the Contractor of any 
applicable new or revised laws, regulations, policies or procedures which the Department has 
responsibility to promulgate or enforce. 
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16. Facility Standards and Licensing Compliance. The Contractor will comply with all applicable local, 
state and federal licensing, zoning, building, health, fire and safety regulations or ordinances, as well as 
standards and criteria of pertinent state and federal authorities. Unless otherwise provided by law, the 
Contractor is not relieved of compliance while formally contesting the authority to require such standards, 
regulations, statutes, ordinance or criteria. 

17. Reports. The Contractor shall provide the Department with such statistical, financial and programmatic 
information necessary to monitor and evaluate compliance with the contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. T he Contractor agrees 
to provide the Department with such reports as the Department requests. 

18. Delinquent Reports. The Contractor will submit required reports by the designated due dates as 
identified in tlus agreement After notice to the Contractor and an opportunity for a meeting with a 
Department representative, the Department reserves the right to withhold payments for services 
performed under tills Contract if the D epartment has not received acceptable progress reports, expenditure 
reports, refunds, and/ or audits as required by tlus agreement or previous agreements for similar or 
equivalent services the Contractor has entered into with the Department. 

19. Record Keeping and Access. The Contractor shall maintain books, records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices wluch 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of 
tills contract. These records shall be subject at all reasonable times to monitoring, inspection, review or 
audit by authorized employees or agents of i:he state or, where applicable, federal agencies. The Contractor 
shall retain all such records concerning tl1is contract for a period of three (3) years after the completion and 

submission to the state of the Contractor's annual financial audit. 

20. Workforce Analysis. The Contractor shall provide a workforce analysis affitmative action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall provide wt1tten notice to the Department of any litigation that relates to the 
services directly or indirectly financed under tlus contract or that has the potential to impair tl1e 
ability of tl1e Contractor to fulfill the terms and conditions of tlus contract, including but not 
linuted to financial, legal or any otl1er situation wluch may prevent the Contractor from meeting 
its obligations under tl1e contract. 

(b) The Contractor shall provide written notice to the D epartment of any final decision by any 
tribunal or state or federal agency or court wluch is adverse to the Contractor or which results in a 
settlement, compromise or claim or agreement of any kind for any action or proceeding brought 
against the Contractor or its employee or agent under ·the Americans witl1 Disabilities Act of 1990, 
Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any otl1er provisions of federal 
or state law concerning equal employment opportunities or nondiscrinllnatory practices. 

C. ALTERATIONS, CANCELLATION AND TERMINATION 

1. Contract Revisions and An1endments. 

(a) The Contractor shall submit to the Department in writing any proposed revision to tl1e contract 
and tl1e Department shall notify tl1e Contractor of receipt of the proposed revision. 

(b) Contract amendments must be in writing and shall not be effecti,re until executed by both parties 
to tl1e contract, and, where applicable, approved by the Attorney General. 
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(c) No amendments may be made to a lapsed contract. 

2. Contract Reduction. 

(a) The Department reserves the right to reduce the Contracted amount of compensation at any time 
in the event that: 

(1) the Governor or the Connecticut General Assembly rescinds, reallocates, or in any way reduces 
the total amount budgeted for the operation of the Department during the fiscal year for which 
such funds are withheld; or 

(2) federal funding reductions result in reallocation of funds within the Department. 

(b) The Contractor and the Department agree to negotiate on the implementation of the reduction 
within thirty (30) days of receipt of fmmal notification of intent to reduce the contracted amount 
of compensation from the Department. If agreement on the implementation of the reduction is 
not reached within 30 calendar days of such formal notification and a contract amendment has not 
been executed, the Department may terminate the contract sixty (60) days from receipt of such 
formal notification. The Department will formally notify the Contractor of the te1mination date. 

3. Default by the Contractor. 

(a) If the Contractor defaults as to, or otherwise fails to comply with, any of the conditions of this 
contract the Department may: 

(1) withhold payments until the default is resolved to the satisfaction of the Department; 

(2) temporarily or permanently discontinue services under the contract; 

(3) require that unexpended funds be returned to the Department; 

(4) assign appropriate state personnel to execute tl1e contract until such time as tl1e contractual 
defaults have been corrected to tl1e satisfaction of tl1e Department; 

(5) require that contract funding be used to enter into a subcontract arrangement with a person or 
persons designated by tl1e Department in order to bring the program into contractual compliance; 

(6) terminate tlus contract; 

(7) take such other actions of any nature whatsoever as may be deemed appropriate for tl1e best 
interests of the state or the program(s) provided under this contract or both; 

(8) any combination of tl1e above actions. 

(b) In addition to tl1e rights and remedies granted to tl1e Department by tl1is contract, the Department 
shall have all other rights and remedies granted to it by law in tl1e event of breach of or default by 
tl1e Contractor under the terms of this contract. 

(c) Prior to invoking any of the remedies for default specified in tlus paragraph except when the 
Department deems the health or welfare of service recipients is endangered as specified in of this 
contract or has not met requirements as specified in this contract, the Department shall notify the 
Contractor in writing of the specific facts and circumstances constituting default or failure to 
comply wiili the conditions of tlus contract and proposed remedies. \'(lithin five (5) business days 
of receipt of tlus notice, tl1e Contractor shall correct any contractual defaults specified in the 
notice and subnut written documentation of correction to tl1e satisfaction of tl1e Department or 
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request in writing a meeting with the commissioner of the Department or his/her designee. Any 
such meeting shall be held within five (5) business days of the written request. At the meeting, the 
Contractor shall be given an opportunity to respond to the Department's notice of default and to 
present a plan of correction with applicable time frames. Within five (5) business days of such 
meeting, the commissioner of the Department shall notify the Contractor in writing of his/her 
response to the infotmation provided including acceptance of the plan of correction and, if the 
commissioner finds continued contractual default for which a satisfactory plan of corrective action 
has not been presented, the specific remedy for default the Department intends to invoke. This 
action of the Commissioner shall be considered final. 

(d) If at any step in this process the Contractor fails to comply with the procedure and, as applicable, 
the agreed upon plan of correction, the Department may proceed with default remedies. 

4. Non-enforcement Not to Constitute Waiver. The failure of either party to insist upon strict 
performance of any terms or conditions of dtis agreement shall not be deemed a waiver of the term or 
condition or any remedy that each party has with respect to that term or condition nor shall it preclude a 
subsequent default by reason of the failure to perform. 

5. Cancellation and Recoupment. 

(a) This agreement shall remain in full force and effect for the en tire term of the contract period, 
above, unless either party provides written notice ninety (90) days or more from the date of 
termination, except that no cancellation by the Contractor may be effective for failure to provide 
set.vices for the agreed price or rate and cancellation by the Department shall not be effective 
against setvices already rendered, so long as the setvices were rendered in compliance with the 
contract during the term of the contract. 

(b) In the event the health or welfare of the service recipients is endangered, the Department may 
cancel the contract and take any immediate action without notice it deems appropriate to protect 
the health and welfare of service recipients. The Department shall notify the Contractor of the 
specific reasons for taking such action in writing within five (5) business days of cancellation. 
Within five (5) business days of receipt o f this notice, the Contractor may request in writing a 
meeting with the commissioner of the Department or his/her designee. Any such meeting shall be 
held within five (5) business days or' the written request. At the meeting, the Contractor shall be 
given an opportunity to present information on why the Department's actions should be reversed 
or modified. Within five (5) business days of such meeting, the Commissioner of the Department 
shall notify the Contractor in writing of his/her decision upholding, reversing or modifying the 
action of the Department. This action of the Commissioner shall be considered final. 

(c) The Department resetves the right to cancel the contract without ptior notice when the funding 
fot the contract is no longer available. 

(d) The Department reset.ves the right to recoup any deposits, prior payment, advance payment or 
down payment made if the contract is terminated by either party. Allowable costs incurred to date 
of termination for operation or transition of program(s) under this contract shall not be subject to 
recoupment. The Contractor agrees to ren1111 to the Department any funds not expended in 
accordance "\villi the terms and conditions of the contract and, if ilie Contractor fails to do so 
upon demand, the Department may recoup said funds from any fun1re payments owing under this 
contract or any other contract between the State and ilie Contractor. 

6. Equipment. In the event this Contract is tennjnated or not renewed, the Department reserves the right 
to recoup any equipment, deposits or down payments made or purchased wiili start-up funds or other 
funds specifically designated for such purpose under tlus Contract. For purposes of tlus provision, 
equipment means tangible personal property with a normal useful life of at least one year and a value of 
at least $5,000. Equipment shall be considered purchased from Contractor funds and not from 
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Department funds if the equipment is purchased for a program that has other sources of income equal 
to or greater than the equipment purchase price. 

7. Transition after Termination or Expiration of Contract. In the event that this contract is tenninated 
for any reason except where cl1e health and welfare of service recipients is endangered or if the Department 
does not offer the Contractor a new contract for the same or similar service at the contract's expiration, the 
Contractor will assist in ilie orderly transfer of clients setved under this contract as required by the 
Department and will assist in the orderly cessation of operations under this contract. Prior to incurring 
expenses related to ilie orderly transfer or continuation of services to service recipients beyond d1e te1ms 
of the contract, the Department and d1e Contractor agree to negotiate a tet·mination amendment to ilie 
existing agreement to address current program components and expenses, anticipated expenses necessaty 
for the orderly transfer of service recipients and changes to the current program to address service 
recipient needs. 1l1e Contractual agreement may be amended as necessary to assure transiti~n 
requirements are met during the tenn of tlus contract. If cl1e transition cannot be concluded during this 
term, ilie Department and the Contractor may negotiate an amendment to extend ilie tetm of the current 
contract until ilie transition may be concluded. 

8. Program CanceUation. Where applicable, d1e cancellation or termination of any individual program or 
se1vices under clus Contract will not, in and of itself, in any way affect the status of any od1er program or 
service'in effect under this Contract. 

9. Mergers and Acquisitions. 

(a) Contracts in whole or in part are not transferable or assignable without the prior written 
agreement of tl1e Department. 

(b) At least ninety (90) days prior to the effective date of any fundamental changes in cmporate status, 
including merger, acquisition, transfer of assets, and any change in fiduciary responsibility, the 
Contractor shall provide d1e Department with written notice of such changes. 

(c) The Contractor shall comply with requests for documentation deemed necessary by the 
Department to determine whether the Department will provide prior written agreement. The 
Department shall notify the Contractor of such determination not later than forty-five (45) 
business days from the date the Department receives such requested documentation. 

D. STATUTORY AND REGULATORY COMPLIANCE 

1. Health Insurance Portability Act of1996 ("HIPAA"). 

(a) If d1e Contactor is a Business Associate ·under the requirements of ·the Healtl1 Insurance 
Portability and Accountability Act of 1996 ("HIP AA"), the Contractor must comply with all 
terms and conditions of this Section of the Contract. If the Contractor is not a Business 
Associate under HIPAA, this Section of the Contract does not apply to d1e Contractor for tlus 
Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of infonnation on all 
applicants for, and all clients who receive, services under the Contract in accordance "with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
("HIPAA"), more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 
164, subparts A, C, and E; a!Jd 

(c) The State of Connecticut D epartment named on page 1 of this Contract (hereinafter 
"Department") is a "covered entity" as d1at term is defined in 45 C.P.R.§ 160.103; and 
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(d) The Contractor, on behalf of the Department, performs functions that involve the use or 
disclosure of "individually identifiable health information," as that term is defined in 45 C.P.R. 
§ 160.103;and 

(e) The Contractor is a ''business associate" of the Department, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(f) The Contractor and the Department agree to the following in order to secure compliance with 
the HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 
164, subparts A, C, and E. 

(g) Definitions 

(1) ''Business Associate" shall mean the Contractor. 

(2) "Covered Entity" shall mean the Department of the State of Connecticut named on page 1 of 
this Contract. 

(3) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

( 4) "Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(5) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and parts 164, subparts A and E. 

(6) "Protected Health Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered Entity. 

(7) "Required by Law"' shall have the same meaning as the term ".required by law" in 45 C.F.R. 
§ 164.103. 

(8) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(9) "More stringent" shall have the same mean.J.ng as the term "more stringent" 111 45 C.F.R. 
§ 160.202. 

(10)"This Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirety. 

(11)"Security Incident" shall have the same meaning as the term "security incident" in 
45 C.F.R.§ 164.304. 

(12)"Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
H ealth Information at 45 C.F.R. part 160 and parts 164, subpart A and C. 

(h) O bligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 
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(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PI-II 
other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any usc or disclosure of PHI not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity 
or, as directed by Covered Entity, to an Individual in order to meet the requirements under 45 
C.P.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies arid 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretary determining Covered Entity's compliance with the Privacy Rule. 

(1 O)Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.P.R.§ 164.528. 

(11)Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with paragraph I of this Section of the Contract, to 
permit Covered Entity to respond to a request by an Individual for an accounting of disclosures 
o f PHI in accordance with 45 C.F.R. § 164.528. 

(12)Busincss Associate agrees to comply with any state law that is more stringent than the Privacy 
Rule. 

(i) r:>ermitted Uses and Disclosure by Business Associate. 

(1) General Use and D isclosure Provisions Except as otherwise limited in this Section of the 
Cont.ract, Business Associate may use or disclose PHI to perform functions, activities, or 
senrices for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessary policies and procedures of the Covered Entity. 
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(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI 
for the proper management and administration of Business Associate or to carry out the 
legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may disclose 
PHI for the proper management and administration of Business Associate, provided that 
disclosures are Required by Law, or Business Associate obtains reasonable assurances from 
the person to whom the information is disclosed that it will remain confidential and used or 
further disclosed only as Required by Law or for the purpose for which it was disclosed to 
the person, and the person notifies Business Associate of any instances of which it is aware 
in which the confidentiality of the information has been breached. 

(C) Except as otherwise linuted in this Section of the Contract, Business Associate may use PHI 
to provide Data Aggregation services to Covered Entity as permitted by 45 C.P.R. 
§ 164.504(e)(2)(i)(B) . 

G) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.P.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PI-II. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.P.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to 
use or disclose PHI in any manner that would not be permissible under the Privacy Rule if done 
by the Covered Entity, except that Business Associate may use and disclose PHI for data 
aggregation, and management and admitustrative activities of Business Associate, as permitted 
under this Section of the Contract. 

(l) Term and T ermination. 

(1) Term. The Term of.this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when all of the PHI provided by Covered Entity to Business 
Associate, or created or received by Business Associate on behalf of Covered Entity, is 
destroyed or returned to Covered Entity, or, if it is infeasible to return or destroy PHI, 
protections are extended to such information, in accordance with the termination provisions in 
this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
within the time specified by the Covered Entity; or 

Page 15 of 23 



(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect ofTermination 

(A) Except as provided in Q)(2) above, upon termination of this Contract, for any reason, 
Business Associate shall return or destroy all PHI received from Covered Entity, or created 
or received by Business Associate on behalf of Covered Entity. This provision shall apply 
to PHI that is in the possession of subcontractors or agents of Business Associate. 
Business Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the conditions 
that make return or destruction infeasible. Upon documentation by Business Associate that 
return of destruction of PHI is infeasible, Business Associate shall extend the protections of 
this Section of the Contract to such PHI and limit further uses and disclosures of PHI to 
those purposes that make return or destruction infeasible, for as long as Business Associate 
maintains such PHI. Infeasibility of the return or destruction of PHI includes, but is not 
limited to, requirements under state or federal law that the Business Associate maintains or 
preserves the PHI or copies d1ereof. 

(m) Miscellaneous Provisions. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from tin1e to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and d1e Heald1 Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall su1v1ve the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
ilie Contract, all od1er terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract . shall be construed as broadly as necessary to 
implement and comply wid1 the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance wiili this 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, loss or damage rela ted to 
or arising from the unauthorized use or disclosure of PHI by Business Associate or any of its 
officers, directors, employees, Contractors or agents, or any third party to whom Business 
Associate has disclosed PHI pursuant to this Contract. Business Associate is solely responsible 
for all decisions made, and actions taken, by Business Associate regarding d1e safeguarding, usc 
and disclosure of PHI wid1in its possession, custody or control. 
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[1) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against all clatms, liabilities, judgments, fmes, assessments, penalties, awards, or other 
expenses, of any kind or nature whatsoever, including, without limitation, attorney's fees, expert 
witness fees, and costs of investigation, litigation or dispute resolution, relating to or arising out 
of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this Section of 
the Contract. 

2. Americans with Disabilities Act of 1990. This clause applies to those Contractors which are or will 
come to be responsible for compliance with the terms of the Americans with Disabilities Act of 1990 (42 
U.S.C. §§ 12101-12189 and§§ 12201-12213) (Supp. 1993); 47 USCS §§ 225, 611 (Supp. 1993). During the 
term of the Contract, the Contractor represents that it is familiar with the terms of this Act and that it is in 
compliance with the law. The Contractor warrants that it will hold the state harmless from any liability 
which may be imposed upon the state as a result of any failure of the Contractor to be in compliance with 
this Act. As applicable, the Contractor agrees to abide by provisions of § 504 of the Federal Rehabilitation 
Act of 1973, as amended, 29 U.S.C. § 794 (Supp. 1993), regarding access to programs and facilities by 
people '\vith disabilities. 

3. Utilization of Minority Business Enterprises. It is the policy of the state that minority business 
enterprises should have the maximum opportunity to participate in the performance of govertunent 
Contracts. 'fbe Contractor agrees to use best efforts consistent with 45 C.F.R. §§ 74.160 tl ~· (1992) and 
paragraph 9 of Appendix G thereto for the administration of programs or activities using HHS funds; and 
§§ 13a-9Sa, 4a-60 to 4a-62, 4b-95(b), and 4a-60q of the Connecticut General Statutes to carry out this 
policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall use its best efforts to ensure that it gives priority to hiring 
welfare recipients who are subject to time limited welfare and must find employment. The Contractor and 
the Department will work cooperatively to determine the number and types of positions to which this 
paragraph shall apply. The D epartment of Social Services regional office staff or staff of Department of 
Social Service Contractors will undertake to counsel and screen an adequate number of appropriate 
candidates for positions targeted by the Contractor as suitable for individuals in the time limited welfare 
program. The success of the Contractor's efforts will be considered when awarding and evaluating 
Contracts. 

5. Non-discrimination Regarding Sexual Orientation. Unless othet'\vise provided by Conn. Gen . Stat. § 
46a-81 p, the Contractor agrees to the follmving provisions required pursuant to § 4a-60a of the 
Connecticut General Statutes: 

(a) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or of 
the State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representatives of workers with which 
such Contractor has a collective bargaining agreement or other Contract or understanding and 
each vendor with which such Contractor has a Contract or understanding a notice to be 
provided by the commission on human rights and opportunities advising the labor union or 
workers' representative of the Contractor's commitments under this section, and to post copies 
of the notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply \vith each provision of this section and with each regulation or 
relevant order issued by said commission pursuant to § 46a-56 of the Connecticut General 
Statutes; 
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(4) the Contractor agrees to provide the commission on human rights and opportunities with such 
information requested by the commission, and permit access to pertinent books, records and 
accounts concerning the employment practices and procedures of the Contractor which relate 
to provisions of this section and§ 46a-56 of the Connecticut General Statutes. 

(b) The Contractor shall include the provisions of subsection (a) of this section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a Contract with the state and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with § 46a-56 of the Connecticut 
General Statutes provided, if such Contractor becomes involved in, or is threatened with, litigation 
with a subcontractor or vendor as a result of such direction by the commission, the Contractor may 
request the State of Connecticut to enter into any such litigation or negotiation prior thereto to 
protect the interests of the state and the state may so enter. 

6. Nondiscrimination and Mfirmative Action Provisions in Contracts of the State and Political 
Subdivisions Other Than Municipalities. The Contractor agrees to comply with provisions of 

§ 4a-60 of the Connecticut General Statutes: 

(a) Every Contract to which the state or any political subdivision of the state other that a municipality is 
a party shall contain the following provisions: 

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 
will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, ancestty, sex, mental 
retardation or physical disability, including, but not limited to, blindness, unless it is shown by 
such Contractor that such disability prevents performance of the work involved, in any manner 
prohibited by the laws of the United States or of the state of Connecticut. The Contractor 
further agrees to take affirmative action to insure that applicants with job-related qualifications 
are employed and that employees are treated when employed without regard to their r ace, color, 
religious creed, age, marital status, national origin, ancest.ty, sex, mental retardation, or physical 
disability, including, but not limited to, blindness, unless it is shown by such Contractor that 
such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that is an "affirmative action-equal opportunity employer" in 
accordance \vith regulations adopted by the commission; 

(3) the Contractor agrees to provide each labor union or representative of. workers with which such 
Contractor has a collective bargaining agreement or other Contract or understanding and each 
vendor with which such Contractor has a Contract or understanding, a notice to be provided by 
the commission advising the labor union or workers' representative of the Contractor's 
commitments under this section, and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this section and Conn. Gen. Stat. 
§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said commission 
pursuant to Conn. Gen. Stat. §§ 46a-56, 46a-68e and 46a-68f; 

(5) the Contractor agrees to provide the commission of human rights and opportunities with such 
information reques ted by the commission, and permit access to pertinent books, records and 
accounts, concerning the employment practices and procedures of the Contractor as relate to 
the provisions of this section and Conn. Gen. Stat. § 46a-56. If the Contract is a public works 
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Contract, the Contractor agrees and warrants that he will make good faith efforts to employ 
minority business enterprises as subcontractors and suppliers of materials on such public works 
project. 

(b) For the purposes of this section, "minority business enterprise" means any small Contractor or 
supplier of materials fifty-one per cent or more of capital stock, if any, or assets of which .is owned 
by a person or persons: 

(1) who arc active in the daily affairs of the enterprise; 

(2) who have the p ower to direct the management and policies of tl1c enterprise; and 

(3) who are members of a minority, as such term is defined in subsection (a) of Conn. Gen. Stat. 
§ 49-60g. 

(c) For the purposes of this section, "good faith" means tl1at degree of diligence which a reasonable 
person would exercise in the performance of legal duties and obligations. "Good faitl1 efforts" shall 
include, but not be limited to, those reasonable initial efforts necessary to comply wiili statutory or 
regulatory requirements and additional or substituted efforts when it is detemlined iliat such initial 
efforts will not be sufficient to comply wiili such requirements. Determinations of the Contractor's 
good faith efforts shall include but shall not be limited to the following factors: The Contractor's 
employment and subcontracting policies, patterns and practices; affirmative action advertising; 
recruitment and training; technical assistance activities and such other reasonable activities or efforts 
as the commission may prescribe that are designed to ensure the participation of minority business 
enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
commission, of its good faith efforts. 

(e) Contractor shall include the provisions of subsection (a) of this section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a Contract witl1 the state and such 
provision shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of tl1e commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Conn. Gen. Stat. § 46a-56; 
provided, if such Contractor becomes involved in, or is threatened with, litigation wiili a 
subcontractor or vendor as a result of such direction by the commission, the Contractor may 
request the state of Connecticut to enter into such litigation or negotiation prior thereto to protect 
the interests of the state and the state may so enter. 

7. Government Function; Freedom of Information. If tl1e amount of this Contract exceeds two nllllion · 
five hundred thousand dollars ($2,500,000), and tl1e Contract is for tl1e performance of a governmental 
function, as iliat term is defmed in Conn. Gen. Stat. § 1-200(11), the Department is entitled to receive a 
copy of the records and ftlcs related to the Contractor's performance of the govenuncntal function, and 
may be disclosed by the Department pursuant to the Preedom of Infonnation Act. 

8. Whistleblowing. This Agreement is subject to the provisions of§ 4-61dd of the Connecticut General 
Statutes. In accordance with this statute, if an officer, employee or appointing authority of the 
Contractor takes or threatens to take any personnel action against any employee of the Contractor in 
retaliation for such employee's disclosure of information to any employee of the Contracting state or 
quasi-public agency or th e Auditors of Public Accounts or the Attorney General under tl1e provisions o f 
subsection (a) of such statute, the Contractor shall be liable for a civil penalty of not more than five 
thousand dollars for each offense, up to a maxinmm of twenty per cent of the value of this Agreement. 
Each violation shall be a separate and distinct offense and in the case of a continuing violation, each 
calendar day's continuance of the violation shall be deemed to be a separate and distinct offense. The 
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State may request that the Attorney General bring a civil action in the Superior Court for the Judicial 
District of Hartford to seek imposition and recovery of such civil penalty. In accordance with 
subsection (f) of such statute, each large state Contractor, as defU1ed in the statute, shall post a notice of 
the provisions of the statute relating to large state Contractors in a conspicuous place which is readily 

available for viewing by the employees of the Contractor. 

9. Campaign Contribution Restrictions. On February 8, 2007, Governor Rell signed into law Public 
Act 07-1, An Act Concerning the State Contractor Contribution Ban and Gifts to State and Quasi
Public Agencies. 

For all State contracts as defined in P .A. 07-1 having a value in a calendar year of $50,000 or more or a 
combination or series of such agreements or contracts having a value of $100,000 or more, the 
authorized signatory to this Agreement expressly acknowledges receipt of the State Elections 
Enforcement Commission's notice advising state contractors of state campaign contribution and 
solicitation prohibitions, and will inform its principals of the contents of the notice. See SEEC Porm 11. 

10. Non-smoking . If the Contractor is an employer subject to the provisions of § 31-40q of the Connecticut 
General Statutes, the Contractor agrees to provide upon request the Department with a copy of its written 
tules concerning smoking. Evidence of compliance 'vith the provisions of§ 31-40q of the Connecticut 
General Statutes must be received prior to Contract approval by the Department. 

11. Executive Orders. 

(a) Executive Order No. 3: Nondiscrimination. 11Us Contract is subject to the provisions of Executive 
Order No. TI1ree of Governor Thomas J. Meskill promulgated J une 16, 1971, and, as such, this 
Contract may be canceled, terminated or suspended by the State Labor Commissioner for violation 
of or noncompliance with said Executive Order No. 3 or any state or federal law concerning 
nondiscrimination, notwithstanding that the Labor Commissioner is not a party to this Contract. 
The parties to this Contract, as part of the consideration hereof, agree that said Executive Order 
No. 3 is incorporated herein by reference and made a part hereof. The parties agree to abide by said 
Executive Order and agree that the State Labor Commissioner shall have continuing jurisdiction in 
respect to Contract performance in regard to nondiscrimination, until the Contract is completed or 
terminated prior to completion. The Contractor agrees, as part consideration hereof, that this 
Contract is subject to the Guidelines and Rules issued by the State Labor Commissioner to 
implement Executive Order No. 3 and that the Contractor will not discriminate in employment 
practices or policies, will file all reports as required, and will fully cooperate \vith the State of 
Connecticut and the State Labor Commissioner. 

(b) Executive Order No. 16: Violence in the Workplace Prevention Policy. This Contract is subject to 
provisions of Executive Order No. 16 of Governor John J. Rowland promulgated August 4, 1999, 
and, as such, this Contract may be cancelled, terminated or suspended by the Contracting agency. or 
the State for violation of or noncompliance with said Executive Order No. 16. The parties to this 
Contract, as part of the consideration hereof, agree that: 

(1) Contractor shall prohibit employees from bringing into the state work site, except as may be 
required as a condition of employment, any weapon/ dangerous instmment deftned in Section 2 
to follow; 

(2) weapon means any fttearm, including a BB gun, whether loaded or unloaded, any knife 
(excluding a small pen or pocket knife), including a switchblade or other knife having an 
automatic spring release device, a stiletto, any police baton or nightstick or any martial arts 
weapon or electronic defense weapon. D angerous insttument means any instrument, article o r 
substance that, under the circumstances, is capable of causing death or serious physical injury; 

Page 20 of23 



(3) Contractor shall prohibit employees from attempting to use, or threaten to use, any such weapon 
or dangerous instrument ill the state work site and employees shall be prohibited from causing, 
or threatening to cause, physical injury or death to any individual in the state work site; 

(4) Contractor shall adopt the above prohibitions as work rules, violation of which shall subject the 
employee to disciplinary action up to and including discharge. The Contractor shall require that 
all employees are aware of such work rules; (5) Contractor agrees that any subcontract it enters 
into in the furtherance of the work to be performed hereunder shall contain the provisions 1 
through 4, above. 

(c) Executive Order No. 17: Connecticut State Employment Service Listings. This Contract is subject to 
provisions of Executive Order No. 17 of Governor Thomas J. Meskill promulgated February 15, 1973, 
and, as such, this Contract may be canceled, terminated or suspended by the Contracting agency or the 
State Labor Commissioner for violation of or noncompliance with said Executive Order N umber 17, 
notwithstanding that the Labor Commissioner may not be a party to this Contract. The parties to this 
Contract, as part of the consideration hereof, agree that Executive Order No. 17 is incorporated herein 
by reference and made a part hereof. The parties agree to abide by said Executive Order and agree that 
the Contracting agency and the State Labor Commissioner shall have joint and several continuing 
jurisdiction in respect to Contract performance in regard to listing all employment openings with the 
Connecticut State Employment Service. 

(d) Executive Order No. 7C: Contracting Standards Board. This Contract is subject to provisions of 
Executive Order No. 7C of Governor M. Jodi Rell, promulgated on July 13, 2006. The Parties to 
tlus Contract, as part of the consideration hereof, agree that: 

(1) The State Contracting Standards Board ("Board") may review this Contract and recommend to 
the state Contracting agency termination of this Contract for cause. The State Contracting 
agency shall consider the recommendations and act as required or permitted in accordance with 
the Contract and applicable law. The Board shall provide the results of its review, together with 
its recommendations, to the state Contracting agency and any other affected party in accordance 
with the notice provisions ill the Contract not later than fifteen (15) days after the Board 
finalizes its recommendation. For the purposes of this Section, "for cause" means: (A) a 
violation of the State Ethics Code (Chap. 10 of the general statutes) or section 4a-100 of the 
general statutes or (B) wanton or reckless disregard of any state Contracting and procurement 
process by any person substantially involved ill such Contract or state Contracting agency. 

(2) For purposes of this Section, "Contract" shall not include real property transactions involving 
less than a fee simple interest or financial assistance comprised of state or federal funds, the 
form of which may include but is not limited to grants, loans, loan guarantees, and participation 
interests in loans, equity investments and tax credit programs. Notwithstanding the foregoing, 
the-Board shall not have any authority to recommend the termination of a Contract for the sale 
or purchase of a fee simple interest ill real property following transfer of title. 

(3) Notwithstanding the Contract value listed in sections 4-250 and 4-252 of the Conn. Gen. Stat. 
and section 8 of Executive Order Number 1, all State Contracts between state agencies and 
private entities with a value of $50,000 (fifty thousand dollars) or more in a calendar or fiscal 
year shall comply \vith the gift and campaign contribution certification requirements of section 
4-252 of the Conn. Gen. Stat. and section 8 of Executive Order Number 1. For purposes of 
this section, the term "certification" shall include the campaign contribution and annual gift 
affidavits required by section 8 of Executive Order Number 1. 

(c) Executive Order No. 14: Procurement of cleaning products and services. This Agreement is subject 
to the provisions of Executive Order No. 14 of Governor M. Jodi Rell promulgated April 17, 2006. 
Pursuant to this Executive Order, the contractor shall use cleaning and/ or sanitizing products 
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having properties that minimize po tential impacts on human health and the environment, consistent 
with maintaining clean and sanitary facilities. 
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ACCEPTANCES AND APPROVALS 

104UCF-HU0-05 / 05DSS1002A V AMENDMENT 3 

By signing below, both the Contractor and the Department of Social Services agree to the terms and conditions 
of this contract and further agree that the Contractor herein IS NOT a Business Associate under HIPAA. 

Documentation necessru.y to demonstrate the authorization to sign must be attached. 

0 ;~_!/-
Date 

_ /_/_ 
ATTORNEY GENERAL (Appmved as to jom1 & legal st!lficienry) Date 

0 This amendment 11ses a template which was reviewed and approved by the Office of the 
Attorney General (OAG) and is listed on the Waiver from OA G revie1v currently in 
effect 1vith the Deparllllelll. 
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Re1iscrl 01/2006 

Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

United Conunun.ity and Family Services, Inc. 

34 East Town Street, Norwich 06360 

104UCF-HU0-05 I 05DSS1002AV 

Two 

$598,630.00 

Cont:ract:Tetm as Amended: 7/1/2005- 6/30/2007 

The contract between United Community and Family Services, Inc. (the Contraaor} and the D epartment of 
Social Services (the Department}, which was last executed by the parties and s igned by the Deputy 
Commissioner of Administration on May 2, 2006, is hereby further amended as follows: 

1. The total maximum amount payable unde r this contract is increased by $38,941.00, from $559,689.00 to 
$598,630.00. T his additional funding is for use for Program services delivered during State Fiscal Year 
2007. 

2. The Contractor shall adhere to the SFY 2006 budget as modified on page 2 of Amendment 1 of the original 
contract, and to the budget for SFY 2007 as modified on page 4 of this amendment. 

3. Part I Section 0 "Miscellaneous Provisions" of the 01iginal contract is further amended by the addition of a new 
subsection 5 "Campaign Contribution Restrictions" as set forth below: 

Campaign Contribution Resttictions. T his section (the "CCR Section") is included here pursuant to Conn. Gen. Stat. 
§ 9-333n and, without limiting its applicability, is made applicable to State Contracts, bid solicitations, request for 
proposals and prequalification certificates, as the context requires. This CCR Section, without limiting its 
applicability, is also made applicable to State 1\.gcncies, Quasi-public Agencies, the General Assembly, State 
Contractors, Prospective State Contractors and the holders of valid prequalification certificates, as the context so 
requtres . 

(a) For purposes of this CCR Section only: 

(1) "Quasi-public Agency" means the Connecticut Development Authority, Connecticut Innovations, 
Incorporated, Connecticut Health and Educational Facilities Authority, Connecticut Higher Education 
Supplemental Loan Authority, Connecticut Housing Finance Authority, Connecticut Housing Authority, 
Connecticut Resomces Recovery Authority, Connecticut Hazardous Waste Management Service, Capital City 
Economic D evelopment Authority, Connecticut Lottery Corporation, or as this definition may otherwise be 
modified by Title 1, Chapter 12 of the Connecticut General Statutes concerning quasi-public agencies. 
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(2) "State Agency" means any office, department, board, cotmcil, commiss10n, institution or other agency in 
the executive, legislative or judicial branch of State government, or as this definition may otherwise be modified 
by T itle 9, 01apter 150 of the Connecticut General Statutes concerning campaign financing. 

(3) "State Contract" means an agreement or contract with the State or any State Agency or any Q uas i-public 
Agency, having a value of fifty thousand dollars or more, or a combination or series of such agreements or 
contracts having a value of one hundred thousand dollars or more in a fiscal year, for (A) the rendition of 
personal services, (B) the furnishing of any material, supplies or equipment, (Q the construction, alteration or 
repair of any public building or public work, (D) the acquisition, sale or lease of any land or building, (E) a 
licensing arrangement, or (F) a grant, loan o r loan guarantee, o r as this definition may otherwise be modified by 
Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing. 

(4) "State Contractor" means a person, business entity or nonprofit organization that enters into a State 
Contract . Such person, business entity or nonprofit organization shall be deemed to be a State Contractor lllltil 
the tehnination of said contract. "State contractor" does not include a mtmicipality or any other political 
subdivision of the State or an employee in the executive, legislative or judicial branch of State government or a 
Quasi-public Agency, whether in the classified or unclassified service and full or part-time, and only in such 
person's capacity as a State or Quasi-public Agency employee, or as this definition may otherwise be modified 
by Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing. 

(5) "Prospective State Contractor" means a person, business entity or nonprofit organization that (A) submits a 
bid in response to a bid solicitation by the State, a State Agency or a Quasi-public Agency, or a proposal in 
response to a request for proposals by the State, a State Agency or a Quasi-public Agency, until the State 
Contract has been entered into, or (B) holds a valid prequalification certificate issued by the Commissioner of 
Administrative Services tmder Section 4a-100 of the Connecticut General Statutes. "Prospective State 
Contractor" does not include a municipality or any other political subdivision of the State or an employee in the 
executive, legislative or judicial branch of State government or a Quasi-public Agency, whether in the classified 
or tmclassified service and full or p;ut-t i.me, and only in such person's capacity as a State or Quasi-public 
Agency employee. Title 9, Chapter 150 of the Connecticut General Statutes concerning campaign financing 
may modify this definition, which modification shall control. 

(6) "Principal of a State Contractor or Prosp ective State Contractor" (collectively referred to in this CCR 
Section as "Principal") means (A) an individual who is a member of the board of directors of, or has an 
ownership interest in, a State Contractor or Prospective State Contractor, which is a business entity, except for 
an individual who (0 owns less than five per cent of the shares of any such State Contractor or Prospective 
State Contractor that is a publicly traded corporation, or (ii) is a member of the board of directors of a 
nonprofit organization qualified under Section 501(c)(3) of the Internal Revenue Code of 1986, or any 
subsequent corresponding internal revenue code of the United States, as from time to time amended, (B) an 
individual who is employed by a State Contractor o r Prospective State Contractor, which is a business entity, as 
president, treasurer or executive or senior vice president, (Q an individual who is the chief executive officer of 
a State Contractor or Prospective State Contractor, which is not a business entity, (D) an employee of any 
State Contractor or Prospective State Contractor who has managerial or discretiona1y responsibilities with 
respect to a State Contract, (E) the spouse or a dependent child of an individual described in this subparagraph, 
or (F) a political committee established by or on behalf of an individual described in this subparagraph, or as 
this definition may otherwise be modified by Title 9, Chapter 150 of the Connecticut General Statutes 
concerning campaign financing. 

(b) O n and after December 31, 2006, no State Contractor, Prospective State Contractor or Principal, with regard to a 
State Contract, bid solicitation or request for proposals with or from a State Agency in the executive branch or a 
Q uas i-public Agency, and no Principal of a holder of a valid prequalification certificate, shall make a contribution to, 
or solicit contributions on behalf of ( 1) an exploratory committee or candidate committee established by a candidate 
for nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller, 
Secreta1y of the State or State Treasurer, (2) a political committee authorized to make contributions or expenditures 
to or for the benefit of such candidates, or (3) a patty committee. 

(c) O n and after December 31, 2006, no State Contractor, Prospective State Contractor or Principal, with regard to a 
State Contract, bid solicitation or request for proposals with or from the General Assembly, and no Principal of a 
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holder of a valid prequalification certificate, shaU make a contribution to, or solic1t contributions on behalf of (1) an 
exploratory committee or candidate committee established by a candidate for nomination or election to the office of 
State senator or State representative, (2) a political committee authorized to make contt~butions or expenditures to or 
for the benefit of such candidates, or (3) a party committee. 

(d) On and after December 31, 2006, if a State Contractor or a Principal of a State Contractor makes or solicits a 
contribution prohibited under this CCR. Section, the contracting State Agency or Quasi-public Agency may, in the 
case of a State Contract executed on or after December 31, 2006, void the existing contract with said contractor, and 
no State Agency or Quasi- public Agency shall award the State Contractor a State Contract or an extension or an 
amendment to a State Contract for one year after the election for which such contribution is made or solicited. 

(e) O n and after December 31, 2006, if a Prospective State Contractor or a Principal of a Prospective State 
Contractor makes or solicits a contribution prohibited tmder this CCR Section, no State Agency or Quasi-public 
Agency shall award the Prospective State Contractor the contract described in the bid solicitation or request for 
proposals, or any other State Contract for one year after the election for which such conuibution is made or solicited: 

(D O n and after December 31, 2006, the chief executive officer of each Prospective State Contractor, or if a 
Prospective State Contractor has no such officer then the officer who duly possesses and exercises comparable 
powers and duties, shall: (1) inform each individual described in subsection (a)(6) of this CCR Section with regard to 
said P rospective State Contractor conceming the provisions of subsection (b) or (c) of this CCR Section, whichever 
is applicable, and this subsection (D, (2) submit a swom affidavit under penalty of false statement that no such 
individual will make or solicit a contribution in violation of the provisions of subsection (b) or (c) of this CCR 
Section, whichever is applicable, and this subsection (D, and (3) acknowledge in writing that if any such contribution 
is made or solicited, the Prospective State Contractor shall be disqualified from being awarded the contract described 
in the bid solicitation or request for proposals or being awarded any other State Contract for one year after the 
election for which such contribution is made or solicited. Such officer shall attach the affidavit and the 
acknowledgement to their bid, proposal or application for p requalification, as applicable. 

This document constitutes an amendment to the above numbered contract. All provisions of that 
contract, except those explicitly changed above by this amendment, shall rema in in full force and 
effect. 
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PART I FINANCIAL SUMMARY 

PROGRAM NAME : United Community & Family Services Healthy St'lrt SFY 2007 
PROGRAM NUMBER: 104UCF-HU0-05 I 05DSS1002AV Amendment 2 

Requested I Adjustments I 
Contract Amount I l 

For Amendments Only 
Previously Approved Contract Amount $ 261,517 1 I 
Amount of Amendment 

Item 

UNIT RATE 

Ia. Bed Days 

I b. C~ent Advocate 

lc. Security Deposit 

I d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACfUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2cl. Other Comr.Ktual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Sala1ies 

3b. Admin. F1inge Benefits 

3c. Admin. OvcllJcad 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Prog•~m Sala1ies 

4b. Prog•~tm f'1inge Benefits 

TOTAL DIRECf PROGRAt'vi 

5 OTHER COSTS 
Sa. Program Rem 

Sb. Consumable Supplies 

Sc. T"wel & Tr:utsponatio n 

Sci. Utilit ies 

Se. RepaiiX & Maintenance 

Sf. lnsun111cc 

Sg. Food & Relared Costs 

Sh. Other PmjeC! Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 
TOTAL EQUIPMENT COSTS 

7 PROGRAM INCOME 
7a. Fees 

7b. O ther Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

{Sum o f I through 6, minus Line 7) 

Subcategory 
(a) 

130,617 

38,277 
11,731 
34,111 

25,735 
5,897 

6,904 
1,786 

340 
93 

6,026 

0 

0 
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Line Item Tot'll 
(b) 

130,617 

84,119 

31,632 

15,149 

261,517 

j $ 38,941J$ 

Adjustments 
(c) 

9,983 
9,983 

(24,375) 
-8,891 

7331 
(25,935) 

34,600 
18,637 
53,237 

(902) 
1,630 

884 
5 

39 
1,656 

38,941 

Approved 

300,458 

Revised Total 
(d) 

140,600 
140,600 

13,902 
2,840 

41,442 
58,184 

60,335 
24,534 
84,869 

6,002 
3,416 
1,224 

98 

6,065 
16,805 

300,458 



ACCEPTANCES AND APPROVALS 

104UCF-HU0-05 I 05DSS1002AV Amendment 2 

Documentation mt-essary to demonstrate the auth01ization to sign must be attadJed 

Authorized Official Printed Name & Title 

!bE~4Rt~ENT OF s()CIAL SERVICES 

-/-;ik;Q;) 
D ate 

0 T his amendment u ses a template 1vhich Jvas reuieJved and approved b)' the Office of the 
AttorJ/e)' General (0/lG) and is l i s t ed 011 th e WaiJJer f r om OAG reJJi eJu curr eu t f.y in effect 
1vith t he Departme n t. 
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Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

STATE OF CONNEC... ... T 
DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

United Community and Family Services, Inc. 

34 Town Street, Norwich, CT 06360-2315 

104UCF-HU0-05 I 05DSS1002AV 

One 

$559,689.00 

T he con tract between United Community and Family Services, (the Contracto1) and the Department of 
Social Services (tbe Departme11t), which was last executed by the p arties and signed by the Deputy 
Commissioner o f Administration on 9/ 30/05, is hereby amended as foll ows: 

1. The total maximum amount payable under this contract is increased by$ 32,792.00, from $526,897.00 to 
$559,689.00. This additional funding shall be used by the Contractor to buy office supplies and perinatal 
educational materials for Program participants. 

2. The Contractor shall adhere to the budget for SFY 2006 as modified on page 2 of this amendm ent, and to the 
o riginal SPY 2007 budget, negotiated with th e D epartment in compliance with Part I , Section J, 
Budget/ Payment Provisions, of the original contract. 

This document constitutes an amendment to the above numbered contract. All provisions of that 
contract, except those explicitly changed above by this amendment, shall remain in full force and 
effect. 
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PART I FINANC . SUMMARY 

PROGRAM NAME: United Community & Family Services, Inc. Health Start SFY 05-06 
PROGRAM NUMBER: 104UCF-HU0-05/ 05DSS1002AV Amendment 1 

Requested I Adjustments I Approved 

Contract Amount l l 
For Amendments Only - -

Previously Approved Contract Amount I I $ 265,380 
Amount of Amendment 

Line# Item 

1 UNIT RATE 
1a. Bed Days 

1b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportation 

Sd. Utilities 

Se. Repairs & Maintenance 

Sf. Insurance 

Sg. Food & Related Costs 

Sl1. Other Projeci Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a.Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 
(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

131 ,987 

3,000 
-

36,604 

61,011 
17,628 

6,904 
1,786 

340 
93 

-
-
-

6,026 

-
-

Line Item Total 
(b) 

131 ,987 

39,604 

78,640 

15,150 

-

265,380 
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l:ti J:l, f'd:l : 

Adjustments 
(c) 

14,460 
14,460 

-
-

4,523 
4,523 

-
-
-

-
11,051 

-
-
-
-
-

2,758 
13,809 

32,792 

Revised Total 
(d) 

146,447 
146,447 

3,000 
-

41 '127 
44,127 

61 ,011 
17,628 
78,640 

6,904 
12,837 

340 
93 
-
-
-

8,784 
28,959 

298,172 



ACCEPTANCES AND APPROVALS 

104UCF-HU0-05- 05DSS1002A V AMENDMENT 1 

Documentation necessary to demonstrate the authOJization to sign mllst be attm·hed 

Date 

Julie Shaw, Chief Financial Officer 

Printed Name and Title 

_/_ /_ 
AITORNEY GENERAL (Approved as to jom1 & legal.rt~!Jicie'")~ Date 

0 T IJ i s a 111 e 11 d 111 e 11 t If .res a I e 111 pI ate /II b i c !J 111 as rev i e 111 e d a 11 d approved by I !J e 0 ffi c e of t be 
Attorlle)• General (OAG) and is lis t ed on tbe Waiver from OAG reviei/J currently in effect 
1vitb tbe Depa r tment. 
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OAG rev. 08/10/05 

Contract Suinmary 

Original Contract Nwnbe~ 
Amendment Number: 

HU0-05 I 05DSS 1002AV 

Maximum Contract Value: $526,897.00 
Contractor Contact Person: Diane Deroche 
DSS Contact - Contract: Andrea C Beady 

Program: Laura V. Barrera 

STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

HUMANSER~CECONTRACT 

Tel: (860) 889-2357 
Tel: (860) 424-5780 
Tel: (860) 424-4892 

The State of Connecticut DEPARTMENT OF SOOALSERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD State: cr Zip: o6to6 

Tel#: (860) 424-5699 hereinafter "the Department", 

hereby enters i.J;lto a contract with: 

Contractor's Name: UNITED COMMUNITY & FAMILY SERVICES 

Stt-eet: 47 TOWN STREET 

City: NORWICH State: CT Zip: 06360 

Tel#: {860) 892-7042 

hereinafter" the Contractor", for the provision of services outlined herein in Part I. 

Term of Contract This contract is in effect from July 1, 2005 through June 30, 2007. 

Statutory Authority The Depattment is authorized to enter into this contract pursuant to § 4-8, 17b-3, and 17b-
266 of the Connecticut General Statutes. 

Set-Aside Status Contractor D IS or~ IS NOT a set aside Contractor pursuant to § 32-9e of the Connecticut 
General Statutes. 

Effective Date This contract shall become effective only as of the date of signature by the Department's 
authorized official(s) and, where applicable, the date of approval by the Attorney General. 
Upon such execution, this contract shall be deemed effective for the entire Tetm specified 
above. This contt"act may be Amended subject to Part II, Section E.l of this contract. 

' 
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PART I- SCOPE OF SERVICES, CONTRACf PERFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Omtractor shall provide the following specific services for the HEAL THY START (HUO) 
PROGRAM and agree to comply with the terms and conditions set forth as required by the Department, 
including but not limited to the requirements and measurements for scope of services, contract 
performance, quality assurnnce, reports, terms of payment, and budget No provisions shall be contained 
in this Part I that negate, supersede, or contradict any provision of Part II. In the event of such 
inconsistency between Part I and Part II, the provisions of Part II shall control. 

A DESCRIPTION OF SERVICES 

1. Healthy Statt (the "Program") will provide focused health· related case mat1agement, care coordination, and 
HUSKY A application assistance services to eligible pregnant women to promote and protect the health of 
both mother and baby. The overall goal of this Program is to improve birth outcomes by reducing the rate 
of infant mortality, morbidity and low birth weight by ensuring access to and the utilization of 
prenatal! postpartum care services through Connecticut's HUSKY A health coverage program. 

2. Program clients are defined as pregnant women md their children under three years of age, in households 
with fatnily incomes at or below 185% of the Federal Poverty Level. Healthy Start services continue 
postpartunl through the second year of the child's life. 

3. The Contractor's designated service delivery at-ea is in the Eastern and Southeastern regions of Connecticut, 
which includes the following towns: Union, Woodstock, Thompson, Putnam, Pomfret, Eastford, 
Ashford, Wtlllington, Coventry, Mansfield, Chaplin, Hampton, Brooklyn, Killlingly, Sterling, 
Plainfield, Canterbury, Scotland, Windham, Columbia, Lebanon, Frnnklin, Sprague, Lisbon, 
Griswold, Voluntown, North Stonington, Preston, Notwich, Bozrah, Colchester, Salem, Montville, 
Ledyard, Stonington, Groton, New London, Waterford, and East Lyme. 

a. The Contractor shall mal<:e the full range of Program services available for clients in the contractor's 
service delivery area as follows: 

1. provide the full range of Program services in each of the towns in the designated service delivery, 
or 

ii. target specific towns in the contractor's service delivery area for tl1e full range of outreach and 
services. 

b. The Contractor shall notify the Department about the Contractor's service delivery plan with respect 
to towns covered and targeted areas for the full range of Program services (e.g., identifying core service 
delivery areas of concentrated need, where service sites at·e located, and identifying the outlying towns 
served). At a minimun1, the Program services provided by the Contractor must include providing 
clients in each town throughout the service delivety area with access to walk-in or phone service at 
publicized service delivery sites in core service delivery areas of concentrated need~ 

4. Methodology used by the Contractor in tatteting Progratn services shall encompass one or more of the 
following: analysis of infatlt mortality/ infant morbidity/low birth weight data; recognized at·eas of 
concentrated need of health services, such as urban/high-population areas and at·eas where teenage 
pregnancy is most prevalent, and areas with significant newcomer/Extended Eligibility Coverage (EEq 
populations. 

5. The Contractor shall focus Program operation and activities on any and all of the following conmmnity
based strategies. The Contractor's selection of the appropriate community-based strategy shall be based on 
the unique needs of the towns within the Contractor's service delivety area. The community- based 
strategies at·e: 
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a. Implementation of risk prevention and reduction strategies to clients using the "Risk Assessment and 
Intervention Guidelines" as described in Part I, Section A7 of this contract; 

b. Identification of the causal factor(s) of infant mo1talityand morbidity to improve birth outcomes; 

c. Identification of the racial and ethnic disparities in birth outcomes and the development of strategies 
to reduce the same. 

6. The Contractor shall: 

a. Conduct public information and outreach in a culturally competent manner, to inform pregnant women 
of Program services and to target and identify Program-eligible residents including undocumented 
residents under EEC; 

b. Assign and arrange for the provision of the appropriate level of application assistance/liaison services, 
care coordination services and! or care management services as detennined by the results of the needs 
assessment to a minimum of 1000 clients per State Fiscal year in the 0->ntractor's service area; 

c. Develop effective collaborations with other community service agencies to address the needs of their 
targeted populations and communities based on the selected community-based strategies listed in Part I, 
Section AS. The Contractor shall refer clients to other agencies and programs, including but not 
limited to WI C and Nurturing Families. 

d. Conduct a needs assessment for clients based on the Healthy Start Registration Form provided by the 
Department. The needs assessment shall include a Healthy Start risk screening on all clients within 
two weeks of their initial contact with the Contractor to detennine the clients' need for: 

access to health care coverage, including establishing a linkage with the Department; 
11 assistance with completing applications according to the Depa1tment's policies and procedures or 

linking the clients to other types of assistance including but not limited to: 
a.) clients' participation in mandatory training in submission of Healthy Start/ HUSKY 

applications for expedited eligibility. The initial training will be offered by DSS and the 
0->ntractor will be responsible for on-going training for their staff. 

b.) timely submission of completed Healthy Start applications to the Department 
c.) identification of emergency applications 
d.) development and maintenance of a system for tracking completion and timeliness of clients' 

Healthy Start/ HUSKY applications forms in accordance with the Department's expedited 
eligibility policies. 

ill. care management services. 

7. The Contractor shall use the following "Risk Assessment and Intervention G uidelines" to promote client 
risk prevention and reduction: 

a. Low-Risk: The Contractor shall provide Application Assistance or Liaison services to clients who 
require only application assistance and referral to access necessary medical services and social services 
within the community resources. Clients to be assigned to this category shall not need on-going 
assistance. 

Liaison/ Application Assistance refers to helping to complete necessary applications or/ and 
making referrals to services and community resources, e.g. transp01tation, WIC, to address any 
identified needs. 

b. Medium-Risk: The 0->ntractor shall provide Healthy Start care coordination services to medium-risk 
clients who are motivated, self-directed, and not in need of ongoing contact with the Contractor. 
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Care Coordination refers to helping to assure access to health care by identifying and coordinating 
client needs and systems resources, and by linking multiple systems of care and services in order 
to remove access barriers and ultimately improve access to care. 

11 Medium-risk clients will participate in the development of an initial care plan reflecting the level 
of care coordination services being provided which includes, but may not be limited to, some 
liaison services. Medium-risk clients are those with one or more of the following issues as 
identified through the needs assessment: 
a) Pregnant teen 
b) Lack of support system 
c) Ineffective communication skills 
d) Language baniers 
e) Literacy Issues and/ or limited education 
f) Unhealthy and unsafe housing situations 

c. High-risk: Clients who are classified as high risk are those with complex needs requiring a 
comprehensive care plan with ongoing direction, reassessment and guidance from a qualified case 
manager, usually through face to face interactions and/ or home visits, and assistance with obtaining 
appointments and transportation. Case management will assure the establishment of the clients' 
healthy lifestyle, by reducing risk behavior and enhancing access to health care through community 
involvement and on-going one-to-one assistance for more difficult and complex cases. 

Indicators that a client may require this level of service include: 
a) Cutrent substance use or abuse, including alcohol and illicit drugs; 
b) Complex social issues, including, but not limited to: 

(1) Homelessness; 
(2) Severe financial constraints that may affect basic needs such as food, shelter and 

clothing; 
(3) Severe lack of support system; 
( 4) Legal problems, such as domestic violence and/ or 
(5) Department of Children and Families (DCF) involvement 

c) Demonstrated inability to care for self, for example: 
(1) Severe cognitive limitations; 
(2) Non-compliance with care; and/ or 
(3) Unaddressed mental health iss ues. 

11 The Contractor shall provide focused health-related case management for high-risk clients, 
especially within the EEC population, and collaborate with the HUSKY A-affiliated Managed 
Care Organizations (MCDs) to result in the utiJjzation of healthcare services for clients and their 
infants up to 24 months of age. Focused health-related case management is a mechanism the 
contractor shall use to coordinate artd facilitate the conti.Imir-y of secv·ices appmptiate to client 
needs to help achieve a healthy pregnancy and healthy buth outcome for mother and child. 
O ngoing case management services may be delivered for up to 24 months postpartum so that the 
newborn child receives well-child care. Focused health-related case management shall include: 
a) an u1itial and periodic individual assessment of client health-related needs; 
b) a mutually negotiated care plan between a client and qualified case manager; 
c) the facilitation of linkages and referrals to the responsive community delivery system, and; 
d) the monitoting and oversight to assure access to appropriate services. 

rn All children in the care of a high-risk client shall also be deemed at risk The Contractor shall 
make appropriate service referrals to help address the needs of the children in the care of a high
risk client, including a possible referral to DCF in cases where no DCF involvement already 
exists, for conditions of abuse or neglect. Indicators that children in the care of the client may 
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require DCF services include those listed in A 7.c.i above and additionally include the 
demonstrated inability of the client to manage the children's care. 

8. The Contractor shall utilize previously-ftmded Program service providers, where possible and within 
available funding, to purchase and deliver Program services within the service delivery area. 

B. PROGRAM ADMINISTRATION 

1. Throughout the term of this contract, the Contractor and/ or its subcontractors will staff the Program with 
the following positions: 

a. Lee King, LMFT, Chief Operating Officer; 

b. Pamela Kinder, MS, Director of Outpatient Health Services; 

c. Mary E. Webb, MSW, LCSW, Healthy Start Program Coordinator; 

d. Diane Deroche, Grants Coordinator; 

e. Other allocated clerical staff. 

2. The Contractor shall provide Program services at the following locations during the standard hours of 
operation listed: 

a. United Community and Family Services, 47 Town Street, Nmwich, Cf, 06360, Monday, 
Wednesday, Thursday and Friday, 9:00AM- 5:00 PM; Tuesday, 12:00 PM - 8:00 PM; 

b. Day Kimball Hospital, 320 Pomfret Street, Putnam, CT 06260, Tuesday, Wednesday and 
Thursday, 8:00 AM- 4:30 PM; 

c. Women's Health Center, 340 Pomfret Street, Putnam, CT 06260, Monday, 8:00 AM - 4:30 PM; 

d. Lawrence and Memorial Hospital, 365 Montauk Avenue, New London, Cf 06321, Monday
Friday, 8:30AM- 4:30 PM. 

e. Generations Family H ealth Center, 1315 Main Street, \V'illimantic, Cf 06226, Monday, 
Wednesday, Friday, 8:30AM-4:30PM; Tuesday and Thursday, 12:00 PM- 8:00 PM. 

3. The Contractor's administrative office is located at United Community and Family Setvices, 34 East 
Town Street, Norwich, CT, 06360. 

4. The Contractor will convene a full meeting of its Board of Directors at least annually during the contract 
period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall be 
maintained at the Contractor's location in the Contractor's files and be made available to the Department as 
requested by the Department, its representatives and its agents. The Contractor further agrees to submit a 

copy of its personnel policies to the Department, if requested, within 10 days of receipt of such request. 
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C. PROGRAMEVALUATION: 

1. The Contractor agrees to conduct a Program evaluation based on criteria outlined by the Department. 

2. The Contractor agrees to participate in any evaluation program as constructed and or endorsed by the 
Department. 

D. QUALITY ASSURANCE COMPLIANCE: 

1. The Contractor agrees to administer the Program services in accordance with nationally approved standards 
of care as prescribed by, but not limited to: the American Academy of Pediatrics (AAP), the American 
College of Obstetrics and Gynecology (ACOG), and the Centers for Disease Control and Prevention 
(CDCP). 

2. The Contractor agrees to submit to the Department a concise description of how it intends to implement a 
Program quality assurance program. 

3. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
other Depattments pursuant to the services provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

4. TI1e performance of the Contractor, and applicable subcontractors, will be reviewed and evaluated onsite at 
least once during the contract term by Department staff. Such reviews and evaluations may be performed 
byexanlination of documents and reports, site visits to funded facilities and program sites administered by 
the Contractor, or by a combination of both. 

E. CLIENT-BASED OUTCOMES AND MEASURES: TI1e Contractor will submit to the D epartment a 
concise description of how it intends to implement the Program to assure the following outcomes on behalf of 
the clients. Such outcomes will be measured through the progranlillatic and statistical reports submitted by the 
Contractor in accordance with Part I, Section H of this contract. The Contractor shall require that each of their 
subcontractors meet the following outcomes and the Contractor shall monitor the outcome results achieved by 
their subcontractors pursuant to the terms and conditions of the specific subcontracts. The Department shall 
monitor the Contractor's outcome results achieved pursuant to the tenns and conditions of this contract. 

1. Outcome: Clients access and utilize setvices for reproductive care. 

a. All Program clients will have an identified health care funding source. 

b. At least 80% of pregnant women registering for the Healthy Start Progratn will be enrolled in prenatal 
care in the first trimester of pregmmcy or within 21 calendar days of the Program registration Jate. 

c. At least 80% of the women enrolled in the Program and identified as being high-risk as defined in Part 
I , Section A.7.c. will obtain an adequate number of prenatal care visits, depending on the trimester in 
which the clients enroll or registers in the Progratn, as measured by the modified Kessner Index (a 
three-factor prenatal care index promulgated by the Federal National Academy of Sciences, Institute of 
Medicine). 

2. Outcome: Clients will receive appropriate setvices. 

a. All Progratn clients will be assessed for health and health-related services as described above in PattI, 
Section A6.d. 
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b. At least 95% clients assessed as high risk as defined in Part I, Section A 7.c. will complete and 
implement comprehensive care plans. 

F. FEDERAL REQUIREMENTS: 

1. In addition to Part II, Section B. 13 of tllis contract, the Contractor certifies that it has taken proper 
assurances to prohibit the use of Federal ftmds for Lobbying as detailed below: 

a. No Federal appointed ftmds have been paid or will be paid, by or on behalf of the State, to any person 
for influencing or attempting to influence any officer or employee of any agency, member of Congress, 
an officer or an employee of a member of Congress, or an employee of a member of Congress in 
connection with the awarding of any Federal loan, the entering of any cooperative agreement, and the 
extensior:, continuation, renewal, amendment, or modification of any Federal contract, grant, loan or 
cooperattve agreement. 

b. If any ftmds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an 
officer or employee of Congress, or an employee of a member of Congress in connection with this 
Federal contract, grant, loan or cooperative agreement, the State will complete and submit Federal 
Standard Form- LLL "Disclosure Form to Report Lobbying", in accordance with its instructions. 

c. The State requires that the language of this Certification be included in the award docwnents for all 
sub-awards at all tiers (including subcontracts, sub-grants and contracts under sub-recipients will 
certify and disclose accordinglJ?. 

2. The Contractor agrees to provide Program services in accordance with the federal Maternal and Child 
Health Services Block Grant administered by the Connecticut Depaltlnent of Public Health and approved 
by tl1e Connecticut General Assembly as stated in Connecticut General Statute §4-28b. 

G. SUBCONTRACfED SERVICES: In addition to Prut II , Section D. 3 of this contract: 

1. The Contractor agrees to subcontract the Program services described in Part I Section A of this contract to 

Organization Services SFY 05-06 SFY 06-07 
Day Kimball Hospital Putnam region of Northeastern $32,500 $32,500 

Cf; Care Coordination and 
Case Management; 
Collaboration/Linkage with 
Community Services. 
Coordinates hospital based and 
co111111uniJ:y based providers. 

Women's Health Center Liaison/ Application $11,000 $11,000 
Assistance; 
Care Coordination and Case 
Management; 
Collaboration/ Linkage with 
Co111111unity 
Services; Co111111unity Outreach 
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Lawrence & Memorial New London region of $42,371 $42,371 
Hospital Southeastern Cf; Liaison/ 

Application Assistance; 
Care Coordination and Case 
Management; 
Collaboration/Linkage with 
Community Services Coordinate 
hospital based and community 
based providers. 

Generations Family Health Willimantic region of $42,000 $42,000 
Center N01theastern Cf; Liaison/ 

Application Assistance; 
Care Coordination and Case 
Management; Home visiting; 
Outreach; Collaboration/ 
Linkage with Community 
Services. Oversees and 
coordinates community based 
providers. 

2. Any subcontract shall contain terms that shall require the subcontractor to maintain books, records, 
documents, program and individual service records and other evidence of its accounting and billing 
procedw-es and practices which sufficiently and properly reflect all direct and indirect costs; and that these 
records shall be subject at all reasonable times to monitoring, inspection, review or audit by authorized 
employees of the State, or, where applicable, federal agencies; and that the subcontractor shall retain all such 
records concerning this contract for a period of 3 years after the completion and subr~lission to the State of 
the Contractor's annual financial audit. 

3. The Contractor agrees to notify the Department for review and approval prior to executing any subcontractor 
relationship for direct human services covered under this contract. 

4. The Contractor agrees to be responsible to the Department for the perf01mance of said subcontractor(s) . The 
establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or liability 
tmder the contract. The Contractor shall bear full responsibility, without recourse to the Department for their 
perf01mance. 

H. PROGRAMMATIC/STATISTICAL REPORTING: 

1. The Contractor shall complete programmatic and statistical reports as outlined in a policy transnlittal 
prepared by the Department and provided to the Contractor following the execution of this Contract. 

2. The Contractor will sub nut all programmatic reports to the Department Program representative at Healthy 
Start Program, HUSKY Unit, State of Connecticut Depattment of Social Services, 25 Sigourney 
Street, 11th Floor, Hartford, Cf 06106. 

I. FINANCIAL REPORTING: 

1. The Contractor shall subnlit quarterly expenditure reports on Department forms DSS-304 and DSS-305 
due within 30 calendar days of the end of each quarter. 

2. TI1e Contractor shall subnut a final expenditw-e report including disbursements on Department forms DSS-
304 and DSS-305 within 60 calendar days of the end of the contract period. 
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3. The Contractor shall submit a Department Personnel & Consultants Time by Function Budget Worksheet 
by January 1 of each calendar year. 

4. The Contractor will submit all required financial reports to the Department's Program representative 
located at: Healthy Start Program, HUSKY Unit, State of Connecticut Department of Social 
Services, 25 Sigourney Street, 11th Floor, Hartford, Cf 06106. 

5. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department shall 
be reported to the Department by the Contractor on the next quarterly expenditure report submitted after 
that interest income is earned. The Contractor agrees to follow the D epartment's direction as to the 
disposition of such interest income. 

J. BUDGET AND PAYMENT PROVISIONS: 

1. The Department agrees to pay for the services p rovided and as described under this contract for an aJllount 
not to exceed $526,897.00 for the contract period July 1, 2005 to June 30, 2007. 

2. The Department shall make an initial payment to the Contractor upon execution of the contract by all parties 
and the Attorney General. All other payments to the Contractor shall be made on a schedule outlined in a 
policy transmittal prepared by the Department and provided to the Contractor following the execution of this 
Contract. 

3. The Contractor agrees to utilize Department funds in accordance with the budget on pages 15 and 16 of this 
contract. 

4. The Contractor will submit a written request for payment on a quarterly basis . Each payment request must 
be submitted on a DSS W-1270 Fonn to the Deprutment's Program representative located at: Healthy Start 
Program, HUSKY Unit, State of Connecticut Department of Social Services, 25 Sigourney Street, 11th 
Floor, Hattford, Cf 06106. Requests for payment will be honored and funds released based on submission 
by the Contractor, with review and acceptance by the Department, of quarterly financial reports; the 
availability of funds ; and the Contractor's satisfactory compliance with the terms of the contract. 

5. When the Department's review of any financial report or on-site exrunination of the Contractor's financial 
records indicate that under expenditure or under utilization of contract funds is W{elyto occur by the end of 
the contract year, the Department may, with advance notice to the Contractor, alter tl1e payment schedule for 
the balance of the contract period. 

6. Sanctions 

a. It is agreed by the pruties that the Contractor's failure to comply with the terms of tllis contract may 
result in dan1age to the Department and therefore the Department may assess a monetary sanction 
against the Contractor. 

b. The conditions by which the Depatt ment may impose a monetruy sanction shall be set forth in a policy 
transmittal prepru·ed by the Department and provided to the Contractor following tl1e execution of this 
Contract. 

6. Surplus/Excess Payments: In the event the D epartment has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
temlinated, return to the Department in full, any unexpended funds within 30 calendar days; or such 
unexpended funds may, at the discretion of the Commissioner of the Department, be carried over and used 
as patt of a new contract period if a new similar contract is executed. 
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K. PROVISIONS RELATING TO EXPENDITURES: 

1. Expenditures shall be defined as expenses incurred by the Q}ntractor, on an accrual basis, in delivering the 
services described in Part I herein, and in categories that the Department has agreed to pay in accordance 
with Pa.tt I, SectionJ.2 above. 

2. The Q}ntractor's expenditures may vary in the amount per category from those set forth in the approved 
budget, provided that such variance does not materially change the services described in this Part I. The 
Q}ntractor may not vary the category of expenditures set forth in the approved budget absent the 
Department's written approval in accordance with Part I, Section L.2. below. 

3. During the term of the contract, the Q}ntractor shall notify the Department of the categories of and actual 
expenditures made under the contract in accordance with Part I, Section I above. 

4. The Q}ntractor shall maintain records sufficient to report the expenditures made under the contract and 
shall, if requested, provide such records to the Department. 

5. The (})ntractor may allocate expenditures such as administrative and general, rent, utilities, etc., under the 
contract provided that: 

a. such allocated expenditures were included by category in the budget, and 

b. the procedure for allocation is reasonable and does not unfairly burden the Department with 
expenditures properly applied to services beyond those needed to deliver services described in this Pa.tt 
I, Section A 

L. BUDGET VARIANCE: 

1. The Q}ntractor may transfer funds from one category to another (except for equipment) in the agreed upon 
and approved budget included in this contract for a single component without prior notification of the 
Department under the following conditions: 

a. The a.tnount by which a single category may be increased may not exceed 15% of the approved amount 
or $1,500.00 whichever is greater. This applies only to category an1ounts in the formally approved 
budget subsequently approved budget revisions. 

b. Budget flexibility is to be applied to each component separately and is not to be computed on the 
composite budget items. 

c. The nwnber of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above. 

d. The Q}ntractor may not make any transfer tmder this procedure that involves any of the categories or 
kinds of expenditures specifically listed below. 

e. All such transfers will be reflected on the next submitted financial report. 

2. The Department requires the following changes in approved Program budgets to have prior written 
Department approval by a formal budget revision and/ or formal contract a.tnendment: 

a. The purchase of an item of equipment not approved in the original budget. 

b. A transfer that involves a.tl increase of an approved category a.tnount by more than 15% or $1,500.00 
whichever is greater. 
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c. Any increase in compensation for services under a third party contract. 

d. Any transfers of funds from one component to another. 

e. Any transfer of budgeted Program income or food reimbursement. 

3. The Department will respond to a properly executed request within 30 calendar days of receipt. 

4. No budget revisions proposed by the Contractor may be submitted later than 30 calendar days after the 
program has ended, except that the Department may entertain, at any time, a budget revision for the 
purpose of increasing funds solely for the audit of the Program. The final financial report will show all 
category overruns. Costs incurred after the end of the budget period will be disallowed except where the 
Department has expressly approved in writing and in advance. 

M. CONTRACf SETTLEMENT: 

1. Upon successful completion of the contract, the Contractor shall notify the Department, on forms provided 
by and in a manner prescribed by the Department, of all expenditures made during the term of the contract. 

2. The Department may disallow any expenditure listed by the Contractor provided that the Depmtment 
notifies the Contractor of such disallowance within 30 calendar days of receipt of notification under Part I, 
Section L.l above, and the disallowance is because: 

a. the expenditure was properly in a category that the Department had refused to pay, or 

b. the expenditure was not supp01ted by sufficient records, or 

c. the expenditure was not made to deliver the services described in this Part I, or 

d. the expenditure was excessive in the opinion of the Department. 

3. In the event that the Department disallows any expenditure, the Contractor shall have the right to appeal 
the decision to the Commissioner, provided that it submits its appeal in writing within 60 calendar days of 
notification of the disallowance. The Department shall have the burden of demonstrating the 
appropriateness of the disallowance. The decision of the Commissioner shall be final. 

4. The Depmtment shall compute the difference between the total payments it made to the Contractor and the 
Contractor's total expenditures as defined in Part I, Section K.l. above. 

5. If the Contractor's expenditures exceed the maximum allowable payments made by the Department tmder 
this contract, the Department shall have no obligation to mal~e additional payments to the Contractor. 

6. If the Contractor's total expenditmes were less than the total payments made by the Depmtment, the 
Contractor shall comply with the provisions regarding Surplus/Excess Payments stated above in Part I, 
Section J.6. 

N. TERMINATION: 

1. In addition to the provisions of Part II, Sections E.3. and E.5. of this contract, this contract may be 
terminated by the State for convenience or for financial instability, subject to the following tem1inatjon 
prOVISIOnS. 
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2. All notices of tennination as defined in the subsections below shall be signed by the Contract Administrator 
and/ or designee, shall specify a date of tennination and shall be delivered to the Contractor no less than 90 
days prior to the specified date of tennination. 

3. Tenninat:ion for Convenience: 

a. The Department maytenninate performance of work under the Contract in whole or in part whenever 
for any reason the Department shall detennine that such tennination is in the best interest of the 
Department and/ or the State of Connecticut. 

b. In the event that the Department elects to terminate the Contract pursuant to this provision, the 
Contract Administrator and/ or designee shall notify the Contractor by certified mail, return receipt 
requested. Termination shall be effective as of the close of business on the date specified in the notice. 

4. Tenninat:ion for Financial Instability: 

a. In the event that the Contractor becomes financially unstable to the point of threatening the ability of 
the Department to obtain the services provided for under this contract, ceases to conduct business in 
the normal course, makes a general assignment for the benefit of creditors, suffers or permits the 
appointment of a receiver for its business or its assets, the Department may, at its option, immediately 
terminate this contract. 

b. In the event the Department elects to tenninate this contract under this provision, it shall do so by the 
Contract Administrator and/ or designee sending notice of tennination to the Contractor by certified 
mail, return receipt requested, specifying the date of tennination. 

c. In the event of the filing of a petition in bankruptcy by or against a principal subcontractor, the 
Contractor shall immediately so advise the Department. The Contractor shall ensure that all tasks 
related to the subcontract are performed in accordance with the tenns of the contract and agrees that 
the filing of a petition in bankruptcy by or against a subcontractor shall, in no way, relieve Contractor 
of its duties underthis contract. 

5. Procedure for Tenninat:ion: In addition to the requirements set forth in Part I, Section M of this 
contract, upon delivery by certified mail to the Contractor of a Notice of Tennination specifying the nature 
of the termination and the date upon which such tennination becomes effective, the Contractor shall: 

a. Stop work under the contract on the date and to the extent specified in the Notice of Tennination. 

b. If the Department so directs in writing, tenninate all subcontracts to the extent that they relate to the 
performance of work temlinated by the Notice of Tetmination or assign to the D epartment in the 
manner and to the extent directed by the Contract Administrator all of the right, title, and interest of 
the Contractor under the subcontracts not so tenninated, in which case the Department shall have the 
right, in its discretion, to settle or pay any and all claims arising out of the ternlination of such 
subcontracts. 

c. Complete the petformance of such patt of the work as shall not have been terminated by the Notice of 
Termination. 

d. Be entitled to payment for services rendered through the effective date of temlination. 

0. MISCELLANEOUS PROVISIONS: 

1. Contractor Procurements: The Contractor agrees to conduct procurements of equipment, services, 
and/ or supplies necessary to discharge its duties under this contract through the use of competitive bids . 
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The Contractor must retain evidence of its procurements in its files for audit pmposes. Contractors may 
obtain procurement guidance from the Department, as required, through their named Liaison. 

2. Equipment and Supplies: 

a. Equipment shall mean all tangible personal property such as tables, chairs, lamps, desks, copying 
machine, typewriters, computer equipment, etc., with a normal useful life of at least one year and an 
acquisition cost of more than $2,500. 

b. Supplies shall mean all tangible personal property other than equipment. 

c. Purchase of equipment and supplies by the contract shall be limited to those items essential to carrying 
out the program, operations and/ or services authorized by this contract and approved by the 
Department Contract Administrator. 

d. The Contractor shall maintain an inventory of all equipment and shall provide copies of the inventory 
to the Department upon acquisition of the equipment or as requested by the Department Contract 
Administrator. The Department shall determine the inventory data requirements. 

e. Any item of equipment purchased under this agreement, may not be discarded, sold or removed from 
the inventory without the prior written approval of the Department Contract Administrator. 

f. Prior to the expiration or tennination of the contact by either party, the Department will determine the 
manner of the disposition of all equipment and unused supplies purchased under this agreement, in 
accordance with Part I, Section K. above. 

g. Within 90 calendar days of the termination of this contract, the Contractor will be infonned in writing 
by the Department Contract Administrator as to the disposition method of equipment and tmused 
supplies if the Contractor goes out of business . 

3. Audit Exceptions: In addition to and not in anyway in limitation of the obligation of this contract, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any State or Federal 
audit exceptions and shall return to the Department all payments made under this contract to which 
exception has been taken or which have been disallowed because of such an exception. 

4. Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent pennitted by law. 
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PART Ill FINANCIAL SUMMARY 

PROGRAM NAME: I United Community & Family Services, Inc. Healthy Start Program SFY 05-06 
PROGRAM NUMBER: I 104UCF-HU0-05/ 05DSS1002AV 

I Requested I Adjustments I Approv ed 

Contract Amount I I I 
For Amendments Only 

Previously Approved Contract Amount I I 
Amount of Amendment 

Line# Item 

UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual SeiVices 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRA TION 

4 DIRECT PROGRA M STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
Sa. Program Rent 

Sb. Consumable Supplies 

Sc. Travel & Transportation 

Sd. Utilities 

Se. Repairs & Maintenance 

Sf. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a. Fees 

?b. Other Income 

TOTA L PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

$ 

$ 
$ 
$ 

$ 
$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 

Subcategory 
(a) 

131,986.66 

38,276.52 
11 ,730.78 
36,604.14 

25,734.80 
5,897.48 

6,904.1 1 
1,785.90 

340.00 
93.37 

-
-
-

6,026.24 

-
-

$ 

$ 

$ 

$ 

$ 
$ 

Line Item Total 
(b) 

131,986.66 

86,611.44 

31,632.28 

15,149.62 

-
265,380.00 
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PART Ill FINANCIAL SUMMARY 

PROGRAM NAME: I United Community & Family Services, Inc. Healthy Start Program SFY 06-07 
PROGRAM NUMBER: I 104UCF-HU0-05/ 05DSS1002AV 

Requested I Adjustments I Approved 

Contract Amount I I 
For Amendments Only 

Previously Approved Contract Amount I I 
Amount of Amendment 

Line# Item 

UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. Security Deposit 

1 d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 
3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
5a. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

51. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
7a.Fees 

7b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

$ 

$ 
$ 
$ 

$ 
$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 

Subcategory 
(a) 

130,617.00 

38,276.52 
11,730.78 
34,111.00 

25,734.80 
5,897.48 

6,904.11 
1,785.70 

340.00 
93.37 

-
-
-

6,026.24 

-
-

$ 

$ 

$ 

$ 

$ 
$ 

Line Item Total 
(b) 

130,617.00 

84,118.30 

31,632.28 

15,149.42 

-
261,517.00 
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II. MANDATORY TERMS AND CONDITIONS: 
The Omtractor agrees to comply with the following mandatory terms and conditions. 

A. Client-Related Safeguards 

1. Inspection of Work Perlormed: The Department or its authorized representative shall at all 
times have the right to enter into the Contractor's premises, or such other places where duties 
under the contract are being perfmmed, to inspect, to monitor or to evaluate the work being 
performed. The Contractor and ali subcontractors must provide ali reasonable facilities and 
assistance for Department representatives. Nl inspections and evaluations shall be performed 
in such a manner as will not unduly delay work The Contractor shall disclose information on 
clients, applicants and their families as requested unless otherwise prohibited by federal or state 
law. Written evaluations pmsuant to this section shall be made available to the Contractor. 

2. Safeguarding Client Infotmation: The Department and the Contractor agree to safeguard 
the use, publication and disclosure of information on all applicants for and all clients who 
receive service under this contract with all applicable federal and state law concerning 
confidentiality. 

3. Reporting of Client Abuse or Neglect: The Contractor shall comply with all reporting 
requirements relative to client abuse and neglect, including but not limited to requirements 
as specified in CG.S. 17a-101 through 103, 19a-216, 46b-120 related to children; CG.S. 46a-
11b relative to persons with mental retardation and CG.S. 17b-407 relative to elderly 
persons. 

B. Contractor Obligations 

1. Credits and Rights in Data: 

a. Unless expressly waived in writing by the Department, ali documents, reports and 
other publications for public distribution during or resulting from the perfonnances of 
this contract shall include a statement acknowledging the financial support of the state 
and the Depattment and, where applicable, the federal government. All such 
publications shall be released in conformance with applicable federal and state law and 
all regulations regat·ding confidentiality. Any liability arising from such a release by the 
Contractor shall be the sole responsibility of the Contractor and the Contractor shall 
indemnify the Department, unless the Department or its agents co-authored said 
publication and said release is done with the prior written approval of the 
conmlissioner of the Department. Any publication shall contain the following 
statement: "This publication does not express the views of the Department or the 
State of Connecticut. The views and opinions expressed are those of the authors." 
The Contractor or any of its agents shall not copyright data and infmmation obtained 
under the terms and conditions of this contract, unless expressly authorized in writing 
by the Department. The Department shall have the right to publish, duplicate, use 
and disclose ali such data in any manner and may authorize others to do so. The 
Department may copyright any data without prior notice to the Contractor. The 
Contractor does not assume any responsibility for the use, publication or disclosure 
solely by the Department of such data. 

b. "Data" shall mean ali results, technical infonnation and materials developed and/ or 
obtained in the petfonnance of the services hereunder, including but not limited to ali 
reports, surveys, plans, chatts, recordings (video and/ or sound), pictures, cw-ricula, 
public awareness or prevention catnpaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda and 
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documents, whether finished or unfinished, which result from or are prepared in 
connection with the services performed hereunder. 

2. Organizational Information (NEW), Conflict of Interest, IRS Form 990: Annually 
during the term of the Contract, the Contractor shall submit to the Department the following: 

a. a copy of its most recent IRS Form 990 submitted to the federal Internal Revenue 
Service and 

b. its most recent Annual Report as filed with the Office of the Secretary of the State 
or such other information that the Department deems appropriate with respect to the 
organization and affiliation of the Contractor and related entities. 

3. Prohibited Interest The Contractor warrants that no state appropriated funds have been 
paid or will be paid by or on behalf of the Contractor to contract with or retain any company 
or person, other than bona fide employees working solely for the Contractor, to influence or 
attempt to influence an officer or employee of any state agency in connection with the 
awarding, extension, continuation, renewal, amendment, or modification of this agreement, or 
to pay or agree to pay any company or person, other than bona fide employees working solely 
for the Contractor, any fee, commission, percentage, brokerage fee, gift or any other 
consideration contingent upon or resulting from the award or malcing of this Agreement. 

4. Offer of Gratuities (NEW): By its agreement to the terms of this contract, the Contractor 
certifies that no elected or appointed official or employee of the State of Connecticut has or 
will benefit financially or materially from this contract. The Department may terminate this 
contract if it is detemlined that gratuities of any kind were either offered or received by any of 
the aforementioned officials or employees from the Contractor or its agents or employees. 

5. Related Patty Transactions (NEW): The Contractor shall repmt all related party 
transactions, as defined in this Section, to the Department on an annual basis in the 
appropriate fiscal report as specified in Patt II of this contract. "Related party" means a 
person or organization related through marriage, ability to control, ownership, family or 
business association. Past exercise of influence or control need not be shown, only the 
potential or ability to exercise influence or control, directly or indirectly. "Related party 
transactions" between a Contractor, its employees, Board members or members of the 
Contractor's governing body and a related party include, but are not limited to, (a) real estate 
sales or leases; (b) leases for equipment, vehicles or household furnishings; (c) mortgages, 
loans and working capital loans and (d) contracts for management, consultant and 
professional services as well as for materials, supplies and other services purchased by the 
Contractor. 

6. Insurance: The Contractor will cany insurance, (liability, fidelity bonding or smety bonding 
and/ or other), as specified in this agreement, during the tem1 of this contract according to the 
nature of the work to be petformed to "save hannless" the State of Connecticut from any 
claims, suits or demands that may be asserted against it by reason of any act or omission of the 
Contractor, subcontractor or employees in providing services hereunder, including but not 
linllted to any claims or demands for malpractice. Certificates of such insurance shall be filed 
with the Department before the performance of services. 

7 . Reports (NEW): The Contractor shall provide the Department with such statistical, 
financial and programmatic information necessaty to monitor and evaluate compliance with 
the contract. All requests for such information shall comply with all applicable state and 
federal confidentiality laws. The Contractor agrees to provide the Department with such 
repmts as the Department requests. 
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8. 

9. 

10. 

11. 

12. 
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Delinquent Reports: The Contractor will submit required reports by the designated due 
dates as identified in this agreement After notice to the Contractor and an opportunity for a 
meeting with a Department representative, the Department reserves the right to withhold 
payments for services performed under this contract if the Department has not received 
acceptable progress reports, expenditure reports, refunds and/ or audits as required by this 
agreement or previous agreements for similar or equivalent services the Contractor has entered 
into with the Deprutment. 

Record Keeping and Access: The Contractor shall maintain books, records, docwnents, 
program and individual service records and other evidence of its accounting and billing 
procedures and practices which sufficiently and properly reflect all direct and indirect costs of 
any nature incurred in the performance of this contract. These records shall be subject at all 
reasonable times to monitoring, inspection, review or audit by authorized employees or agents 
of the state or, where applicable, federal agencies. The Contractor shall retain all such records 
concerning this contract for a period of three (3) years after the completion and submission to 
the state of the Contractor's annual financial audit. 

Wotkforce Analysis: The Contractor shall provide a workforce analysis affirmative action 
report related to employment practices and procedures. 

Audit Requirements: The Contractor shall provide for an annual financial audit acceptable 
to the Department for any expenditure of state-awarded funds made by the Contractor. Such 
audit shall include management letters and audit recommendations. The State Auditors of 
Public Accmmts shall have access to all records and accmmts for the fiscal year(s) in which the 
award was made. TI1e Contractor will comply with federal and state single audit standards as 
applicable. 

Litigation: The Contractor shall provide written notice to the Department of any litigation 
that relates to the services directly or indirectly finru1ced under this contract or that has the 
potential to impair the ability of the Contractor to fulfill the terms and conditions of this 
contract, including but not limited to financial, legal or any other situation which may prevent 
the Contractor from meeting its obligations under the contract. 

The Contractor shall provide written notice to the Depattment of any final decision by any 
tribunal or state or federal agency or court which is adverse to the Contractor or which results 
in a settlement, compromise or claim or agreement of any kind for any action or proceeding 
brought against the Contractor or its employee or agent under the Americans with Disabilities 
Act of 1990, executive orders Nos. 3 & 17 of Governor Thomas J. Meskill and any other 
provisions of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

i 3. Lobbying: The Contractor agrees to abide by state and federal lobbying laws and further 
specifically agrees not to include in any clainl for reimbursement any expenditures associated 
with activities to influence, directly or indirectly, legislation pending before Congress, or the 
Connecticut General Assembly or any administrative or regulatmy body unless otherwise 
required by this contract. 

C. Statutory and Regulatory Compliance 

l. Compliance with Law and Policy (NEW}: Contractor shall comply with all pertinent 
provisions of local, state and federal laws and regulations as well as Departmental policies 
and procedures applicable to Contractor's programs as specified in this contract. The 
Depa.ttment shall notify the Contractor of any applicable new or revised laws, regulations, 
policies or procedures that the Deprutment has responsibility to promulgate or enforce. 
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2. 

3. 

4. 
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Federal Funds (NEW): The Contractor shall comply with requirements relating to the 
receipt or use of federal funds. The Department shall specify all such requirements in Part I 
of this contract. 

Facility Standards and Licensing Compliance: The Contractor will comply with all 
applicable local, state and federal licensing, wning, building, health, fire and safety regulations 
or ordinances, as well as standards and critetia of pertinent state and federal authorities. Unless 
otherwise provided by law, the Contractor is not relieved of compliance while formally 
contesting the authority to require such standards, regulations, statutes, ordinance or criteria. 

Suspension or Debarment (NEW): 

a. Signature on contract certifies the Contractor or any person (including 
subcontractors) involved in the administration of Federal or State funds: 

(1) is not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any governmental Department or 
agency (Federal, State or local); 

(2) within a three year period preceding tllis Contract, has not been convicted 
or had a civil judgment rendered against him/her for comnlission of fraud 
or a criminal offense in connection with obtaining, attempting to obtain or 
performing a public (Federal, State or local) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, malcing false statements or receiving stolen property; 

(3) is not presently indicted for or otherwise crinlinally or civilly charged by a 
governmental entity (Federal, State or local) with comnlission of any of the 
above offenses; 

( 4) has not within a three year period preceding this agreement had one or 
more public transactions terminated for cause or fault. 

b. Any change in the above stattiS shall be reported to the Department immediately. 

5. Non-discrimination Regarding Sexual Otient1tion: Unless otherwise provided by Conn. 
Gen. Stat. §46a-81p, the Contractor agrees to the following provisions required pursuant to 
§4a-60a of the Conn. Gen. Stat.: 

a. The Contractor agrees: 

(1) and wan-ants that in the performance of the contract such Contractor will not 
discrinlinate or pemlit discrimination against any person or group of persons 
on the grotmds of sexual orientation, in any marmer prohibited by the laws of 
the United States or of the State of Connecticut and that employees are 
treated when employed without regard to their sexual orientation; 

(2) to provide each labor union or representatives of workers with which such 
Contractor has a collective bargaining agreement or other contract or 
tmderstanding and each vendor with which such Contractor has a contract or 
understanding a notice to be provided by the comnlission on human rights 
and opportunities advising the labor tmion or workers' representative of the 
Contractor's comn1itments tmder this section and to post copies of the notice 
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in conspicuous places available to employees and applicants for employment; 

(3) to comply with each provision of this section and with each regulation or 
relevant order issued by said commission pUISuant to §46a-56 of the Conn. 
Gen. Stat.; 

( 4) to provide the commission on human rights and opportunities with such 
information requested by the commission and permit access to pertinent 
books, records and accounts concerning the employment practices and 
procedures of the Contractor which relate to provisions of this section and 
§46a-56 of the Conn. Gen. Stat. 

b. The Contractor shall include the provisions of Subsection a of this section in every 
subcontract or purchase order entered into in order to fulfill any obligation of a 
contract with the state and such provisions shall be binding on a subcontractor, 
vendor or manufacturer unless exempted by regulations or orders of the commission. 
The Contractor shall take such action with respect to any such subcontract or 
purchase order as the conunission may direct as a means of enforcing such ptovisions 
including sanctions for noncompliance in accordance with §46a-56 of the Conn. Gen. 
Stat. provided, if such Contractor becomes involved in, or is threatened with, litigation 
with a subcontractor or vendor as a result of such direction by the commission, the 
Contractor may request the State of Connecticut to enter into any such litigation or 
negotiation prior thereto to protect the interests of the state and the state may so 
enter. 

6. Executive Orders Nos. 3, 16 & 17: 

a. Executive Order No. 3: Nondiscrimination: T11is contract is subject to the 
provisions of Executive Order No. Three of Governor Thomas J. Meskill 
promulgated June 16, 1971 and, as such, this contract may be canceled, terminated 
or suspended by the State Labor Commissioner for violation of or noncompliance 
with said Executive Order No. Three, or any state or federal law concerning 
nondiscrimination, notwithstanding that the Labor Commissioner is not a party to 
this contract. The patties to this contract, as patt of the consideration hereof, agree 
that said Executive Order No. Three is incotporated herein by reference and made a 
patt hereof. The patties agree to abide by said Executive Order and agree that the 
State Labor Commissioner shall have continuing jurisdiction in respect to contract 
performance in regard to nondiscrimination, until the contract is completed or 
tenni.nated before completion. The Contractor agrees, as part consideration hereof, 
that this contract is subject to the Guidelines at1d Rules issued by the State Labor 
Conunissioner to implement Executive Order No. Tlu·ee and that the Contractor 
will not discrirninate in employment practices or policies, will file all reports as 
required and will fully cooperate with the State of Connecticut and the State Labor 
Commissioner. 

b. Executive Order No. 16: Violence in the Workplace Prevention Policy: This 
contract is also subject to provisions of Executive Order No. Sixteen of Governor 
John G. Rowland promulgated August 4, 1999 and, as such, this contract may be 
cancelled, terminated or suspended by the contracting agency or the State for 
violation of or noncompliance with said Executive Order No. Sixteen. The parties 
to this contract, as part of the consideration hereof, agree that: 

(1) Contractor shall prohibit employees from bringing into the state work site, except as may 
be required as a condition of employment, any weapon/ dangerous i.nstnunent defined in 
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· Subsection (2) to follow. 

(2) Weapon means any firearm, including a BB gun, whether loaded or unloaded, any knife 
(excluding a small pen or pocket knife), including a switchblade or other knife having an 
automatic spring release device, a stiletto, any police baton or nightstick or any martial arts 
weapon or electronic defense weapon. Dangerous instrument means any instrument, article or 
substance that, under the circumstances, is capable of causing death or serious physical injwy. 

(3) Contractor shall prohibit employees from attempting to use, or threaten to use, any such 
weapon or dangerous instrument in the state work site and employees shall be prohibited from 
causing, or threatening to cause, physical injury or death to any individual in the state work site. 

(4) Contractor shall adopt the above prohibitions as work rules, violation of which shall 
subject the employee to disciplinary action up to and including discharge. The Contractor shall 
require that all employees are aware of such work mles. 

(5) Contractor agrees that any subcontract it enters into in the furtherance of the work to be 
performed hereunder shall contain the provisions (1) through (4), above. 

c. Executive Order No. 17: Connecticut State Employment Service Listings: 1b..is 
contract is also subject to provisions of Executive Order No. Seventeen of Governor 
Thomas J. Meskill promulgated Febmary 15, 1973 and, as such, this contract may be 
canceled, temlinated or suspended by the contracting agency or the State Labor 
Commissioner for violation of or noncompliance with said Executive Order Number 
Seventeen, notwithstanding that the Labor Commissioner may not be a party to tllis 
contract. The patties to this contract, as part of the consideration hereof, agree that 
Executive Order No. Seventeen is incorporated herein by reference and made a part 
hereof. The parties agree to abide by said Executive Order and agree that the 
contracting agency at1d the State Labor Conmlissioner shall have joint and several 
continuing jurisdiction in respect to contract perfonna.t1ce in regard to listing all 
employment openings with the Connecticut State Employment Service. 

7. Nondiscrimination and Affim1ative Action Provisions in Contracts of the State 
and Political Subdivisions Other Than Municipalities: The Contractor agrees to comply 
with provisions of § 4a-60 of the Connecticut General Statues 

a . Every contract to which the state or any political subdivision of the state other that a 
municipality is a party shall contain the following provisions: (1) The Contractor 
agrees and warrants that in the performance of the contract such Contractor will not 
discrinllnate or pemlit discrinllnation against any person or group of persons on the 
grOLmds of race, color, religious creed, age, marital status, national origin, ancestry, sex, 
mental retat·dation or physical disability, including, but not limited to, blindness, unless 
it is shown by such Contractor that such disability prevents performance of the work 
involved, in at1Y marmer prohibited by the laws of the United States or of the state of 
Connecticut. The Contractor fwther agrees to tal(e affirmative action to insure that 
applicants with job-related qualifications are employed and that employees are treated 
when employed without regat·d to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, mental retardation, or physical disability, includin.g, but 
not limited to, blindness, unless it is shown by such Contractor that such disability 
prevents perfonnance of the work involved; (2) the Contractor agrees, in all 
solicitations or advertisements for employees placed by or on behalf of the 
Contractor, to state that is an "afflimative action-equal opportunity employer" in 
accordance with regulations adopted by the commission; (3) the Contractor agrees to 
provide each labor wlion or representative of workers with which such Contractor has 
a collective bat-gaining agreement or other contract or tmderstanding and each vendor 
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with which such Contractor has a contract or understanding, a notice to be provided 
by the commission advising the labor union or workers' representative of the 
Contractor's commitments under this section and to post copies of the notice in 
conspicuous places available to employees and applicants for employment; (4) the 
Contractor agrees to comply with each provision of this section and Conn. Gen. Stat. 
§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
conmU.ssion pursuant to Conn. Gen. Stat. §§ 46a-56, 46a-68e and 46a-68f; (5) the 
Contractor agrees to provide the comnU.ssion of hwnan rights and opportunities with 
such infom1ation requested by the commission and permit access to pertinent books, 
records and accounts, concerning the employment practices and procedures of the 
Contractor as relate to the provisions of this section and Conn. Gen. Stat.§ 46a-56. If 
the contract is a public works contract, the Contractor agrees and warrants that he will 
make good faith efforts to employ minority business enterprises as subcontractors and 
suppliers of materials on such public works project. 

b . For the putposes of this section, "minority business enterprise" means any small 
Contractor or supplier of materials fifty-one per cent or more of capital stock, if any, 
or assets of which is owned by a person or persons: (1) Who are active in the daily 
affairs of the enterprise, (2) who have the power to direct the management and 
policies of the enterptise and (3) who are members of a minority, as such term is 
defined in Subsection (a) of Conn. Gen. Stat. § 32-9n; and "good faith" means that 
degree of diligence which a reasonable person would exercise in the perfom1ance of 
legal duties and obligations. "Good faith efforts" shall include, but not be limited to, 
those reasonable initial efforts necessary to comply with statutmy or regulatory 
requirements and additional or substituted efforts when it is determined that such 
initial efforts will not be sufficient to comply with such requirements. 

c. Determinations of the Contractor's good faith effoits shall include but shall not be 
limited to the following factors: The Contractor's employment and subcontracting 
policies, patterns and practices; affirmative action advertising; recruitment and 
training; technical assistance activities and such other reasonable activities or effotts as 
the commission may prescribe that are designed to ensure the participation of 
minority business enterprises in public works projects. 

d. The Contractor shall develop and maintain adequate documentation, in a manner 
prescribed by the commission, of its good faith efforts. 

e. Contractor shall include the provisions of Subsection a of this section in every 
. subcontract or purchase order entered into in order to fulfill any obligation of a 

contract with the state and such provision shall be binding on a subcontractor, vendor 
or manufacturer unless exempted by regulations or orders of the commission. The 
Contractor shall take such action vlith respect to a.n.y such subcontrdct or purchase 
order as the commission may direct as a means of enforcing such provisions including 
sanctions for noncompliance in accordance with Conn. Gen. Stat. § 46a-56; provided, 
if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a res ult of such direction by the commission, the 
Contractor may request the state of Connecticut to enter into such litigation or 
negotiation prior thereto to protect the interests of the state and the state may so 
enter. 

8. Americans with Disabilities Act of 1990: This clause applies to those Contractors which are 
or will come to be responsible for compliance with the tem1S of the Americans with 
Disabilities Act of 1990 (42 uses §§12101-12189 and §§12201-12213) (Supp. 1993); 47 USes 
§§225, 611 (Supp. 1993). During the term of the contract, the Contractor represents that it is 
fanliliar with the temtS of this Act and that it is in compliance with the law. The Contractor 
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warrants that it will hold the state harmless from any liability which may be imposed upon the 
state as a result of any failure of the Contractor to be in compliance with this Act. As 
applicable, the Contractor agrees to abide by provisions of Sec. 504 of the federal 
Rehabilitation Act of 1973, as amended, 29 U.S.C §794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 

9. Utilization of Minority Business Enterprises: It is the policy of the state that minority 
business enterprises should have the maximum opportunity to participate in the performance 
of government contracts. The Contractor agrees to use best efforts consistent with 45 C F.R 
74.160 et seq. (1992) and paragraph 9 of Appendix G thereto for the administration of 
programs or activities using HHS funds; and §§13a-95a, 4a-60, to 4a-62, 4b-95(b) and 32-9e of 
the Conn. Gen. Stat. to carry out this policy in the award of anysubcontracts. 

10. Priority Hiring: Subject to the Contractor's exclusive right to detennine the qualifications for 
all employment positions, the Contractor shall use its best efforts to ensure that it gives priority 
to hiring welfare recipients who are subject to time limited welfare and must find employment. 
The Contractor and the Department will work cooperatively to detennine the number and 
types of positions to which this paragraph shall apply. The Department of Social Services 
regional office staff or staff of Department of Social Service Contractors will undertake to 
counsel and screen an adequate number of appropriate candidates for positions targeted by the 
Contractor as suitable for individuals in the time limited welfare program. The success of the 
Contractor's efforts will be considered when awarding and evaluating contracts. 

11. Non-smoking: If the Contractor is an employer subject to the provisions of §31-40q of the 
Conn. Gen. Stat., the Contractor agrees to provide upon request the Department with a copy 
of its written rules concerning smoking. Evidence of compliance with the provisions of §31-
40q of the Conn. Gen. Stat. must be received before contract approval by the Depattment. 

12. Government Function; Freedom of Information (NEW): If the amotmt of this contract 
exceeds two million five hundred thousand dollars ($2,500,000) and the contract is for the 
performance· of a governmental function, as that term is defined in Conn. Gen. Stat. Sec. 1-
200(11), as amended by Pubic Act 01-169, the Department is entitled to receive a copy of 
the records and files related to the Contractor's performance of the governmental function 
and may be disclosed by the Department pursuant to the Freedom of Information Act. 

13 . HIPAARequirements (NEWLY Revised, effective 4/20/05,): 

NOTE: Nurnl:mng in this Sation rmy not te consistent mth the rerminder if this wnt:ract as rrnch if it is presented ~tim 
from d-;e federal sourre 

a. If the Contactor is a Business Associate tmder HIP AA, the Contractor must comply 
with all terms and conditions of this Section of the Contract. If the Contractor is 
not a Business Associate under 1-ITP AA, this Section of the Contract does not apply 
to the Contractor for this Contract. 

b. The Contractor is required to safeguard the use, publication and disclosure of 
information on all applicants for and all clients who receive, services under the 
contract in accordance "with all applicable federal and state law regarding 
confidentiality, which includes but is not limited to the requirements of the Health 
Insurance Portability and Accountability Act of 1996 ("HIP M''), more specifically 
with the Privacy and Security Rules at 45 C.F.R Part 160 and Part 164, subparts A, 
Cand E;and 

c. The State of Connecticut Department named on page 1 of this Contract 
(hereinafter 
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"Depattment") is a "covered entity" as that tenn is defined in 45 CF.R. §160.103; 
and 

d. The Contractor, on behalf of the Depattment, perfonns functions that involve the 
use or disclosure of "individually identifiable health information," as that term is 
defined in 45 CF.R §160.103 ; and 

e. The Contractor is a "business associate" of the Depattment, as that term is defined 
in 45 CF.R §160.103; and 

f. The Contractor and the Depattment agree to the following in order to secure 
compliance with the Health Insurance Portability and Accountability Act of 1996 
("HIP AN'), more specifically with the Pt~vacy and Security Rules at 45 C.P.R. Patt 
160 and Patt 164, subpatts A, C and E: 

A Business Associate. "Business Associate" shall mean the Contractor. 

B. Covered Entity. "Covered Entity" shall mean the Department of the State of Connecticut natned on 
page 1 of this Contract. 

C Designated Record Set. "Designated Record Set" shall have the satne meanmg as the term 
"designated record set" in 45 C.F.R §164.501. 

D. Individual. "Individual" shall have the same meaning as the term "individual"' in 45 C.P.R. §160.103 
and shall include a person who qualifies as a personal representative as defined in 45 C.P.R. 
§164.502(g). 

E. Privacy Rule. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. patt 160 and patts 164, subpatts A and E. 

F. Protected Health Information. "Protected Health Information" or "PHI" shall have the satne 
meaning as the term "protected health information" in 45 CF.R. §160.103, limited to information 
created or received by the Business Associate from or on behalf of the Covered Entity. 

G. Required by Law. "Required by Law" shall have the satne meaning as the term "required by law'' in 
45 C.P.R. §164.103. 

H Secretary. "Secretat-y'' shall mean the Secretaty of the Depattment of Health and Human Services or 
his designee. 

I. More Stringent. "More stringent" shall have the satne meaning as the term "more stringent" in 45 
C.F.R §160.202. 

J. Section of Contract. "('I)his Section of the Contract" refers to the HIP AA Provisions stated herein, 
in their entirety. 

K. Security Incident. "Security Incident" shall have the satne meaning as the term "security incident" in 
45 CF.R §164.304. 

L. Security Rule. "Security Rule" shall mean the Security Standat·ds for the Protection of Electronic 
Protected Health Information at 45 C.P.R. Patt 160 at1d Patts 164, subpatt A and C. 

Page 25 of 34 



OAG review 08/10/05 r-.utract # : 104UCF-HU0-05 I 05DSS1002AV 

II. Obligations and Activities of Business Associates 

A Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law 

B. Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI other 
than as provided for in this Section of the Contract. 

Bl. (NEW) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity and availability of electronic 
protected health information that it creates, receives, maintains or transmits on behalf of the Covered 
Entity. 

C. Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to 
the Business Associate of a use or disclosure of PHI by Business Associate in violation of this 
Section of the Contract. 

D . Business Associate agrees to report to Covered Entity any use or disclosure of PHI not provided for 
by this Section of the Contract or any security incident of which it becomes aware. 

E. Business Associate agrees to insure that any agent, including a subcontractor, to whom it provides 
PHI received from, or created or received by Business Associate, on behalf of the Covered Entity, 
agrees to the same restrictions and conditions that apply through this Section of the Contract to 
Business Associate with respect to such information. 

F. Business Associate agrees to provide access, at the request of the Covered Entity and in the time and 
manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity or, as 
directed by Covered Entity, to an Individual in order to meet the requirements under 45 CF.R 
§164.524. 

G. Business Associate agrees to mal(e any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to purs uant to 45 C.P.R. §164.526 at the request of the Covered 
Entity and in the time and manner agreed to by the parties. 

H Business Associate agrees to mal(e intemal practices, books and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or received 
by, Business Associate on behalf of Covered Entity, available to Covered Entity or to the Secretary in 
a time and manner agreed to by the patties or designated by the Secretary, for pwposes of the 
Secretary determining Covered Entity's compliance with the P1~vacy Rule. 

I. Business Associate agrees to document such disclosw-es of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for an 
accotmting of disclosures of PHI in accordat1ce with 45 CF.R. §164.528. 

]. Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
patties, information collected in accordance with paragraph I of this Section of the Contract, to 
permit Covered Entity to respond to a request by an Individual for an accounting of disclosures of 
PHI in accordance with 45 C.F.R §164.528. 

K. Business Associate agrees to comply with any state law that is more stringent than the Privacy Rule. 

III. Permitted Uses and Disclosure by Business Associate 

A General Use and Disclosure Provisions: Except as otherwise limited in this Section of the Contract, 
Business Associate may use or disclose PHI to pe1form functions, activities, or services for, or on 
behalf of, Covered Entity as specified in this Contract, provided that such use or disclos w-e would 
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not violate the Privacy Rule if done by 0-Jvered Entity or the minimum necessary policies and 
procedures of the 0-Jvered Entity. 

B. Specific Use and Disclosure Provisions: 

1. Except as othe1wise limited in tllis Section of the 0-Jntract, Business Associate may use PHI 
for the proper management and administration of Business Associate or to carry out the 
legal responsibilities of Business Associate. 

2. Except as othelwise limited in this Section of the 0-Jntract, Business Associate may disclose 
PHI for the proper management and administration of Business Associate, provided that 
disclosures are Required by Law, or Business Associate obtains reasonable assurances from 
the person to whom the information is disclosed that it will remain confidential and used or 
further disclosed only as Required by Law or for the pwpose for which it was disclosed to 
the person and the person notifies Business Associate of any instances of which it is aware in 
which the confidentiality of the information has been breached. 

3. Except as othelwise limited in this Section of the 0-Jntract, Business Associate may use PHI 
to provide Data Aggregation services to 0-Jvered Entity as permitted by 45 C.F.R. 
§164.504(e)(2) (i)(B). 

IV. Obligations of 0-Jvered Entity 

A 0-Jvered Entity shall notify Business Associate of any limitations in its notice of privacy practices of 
0-Jvered Entity, in accordance with 45 C.F.R. 164.520, or to the extent that such limitation may 
affect Business Associate's use or disclosure of PI-II. 

B. 0-Jvered Entity shall notify Business Associate of any changes in, or revocation of, pennission by 
Individual to use or disclose PHI, to the extent that such changes may affect Business Associate's use 
or disclosure of PHI. 

C. Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI that 
Covered Entity has agreed to in accordance with 45 C.F.R. §164.522, to the extent that such 
restriction may affect Business Associate's use or disclosure of PHI. 

V. Permissible Requests byG-Jvered Entity 

Covered Entity shall not request Business Associate to use or disclose PHI in any manner that would not be 
permissible tmder the Privacy Rule if done by the 0-Jvered Entity, except that Business Associate may use and 
disclose PHI for data aggregation and management and administrative activities of Business Associate, as 
permitted tmder this Section of the 0-Jntract. 

VI. Term and Termination 

A Term. The Term of dlis Section of the Contract shall be effective as of the date the 0-Jntract is 
effective and shall tenninate when all of the PHI provided by 0-Jvered Entity to Business Associate, 
or created or received by Business Associate on behalf of 0-Jvered Entity, is destroyed or returned to 
Covered Entity, or, if it is infeasible to return or destroy PHI, protections are extended to such 
information, in accordance with the tennination provisions in this Section. 

B. Termination for Cause. Upon 0-Jvered Entity's knowledge of a material breach by Business 
Associate, 0-Jvered Entity shall either: 

1. Provide an oppmturuty for Business Associate to cure the breach or end the violation and 
terminate the 0-Jntract if Business Associate does not cure the breach or end the violation 
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within the time specified bythe Covered Entity; or 

2. Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

3. If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

C Effect of Termination. 

1. Except as provided in paragraph (u) of this Subsection c, upon termination of this Contract, 
for any reason, Business Associate shall return or destroy all PHI received from Covered 
Entity, or created or received by Business Associate on behalf of Covered Entity. This 
provision shall apply to PHI that is in the possession of subcontractors or agents of Business 
Associate. Business Associate shall retain no copies of the PHI. 

2. In the event that Business Associate determines that returning or destroying the PHI is 
ulfeasible, Business Associate shall provide to Covered Entity notification of the conditions 
that make return or destmction infeasible. Upon documentation by Business Associate that 
return of destruction of PHI is infeasible, Business Associate shall extend the protections of 
this Section of the Contract to such PHI and lllnit further uses and disclosures of PHI to 
those purposes that make return or destmction infeasible, for as long as Business Associat~ 
maintains such PHI. Infeasibility of the return or destmction of PHI includes, but is not 
lllnited to, requirements under state or federal law that the Business Associate maintains or 
preserves the PHI or copies thereof. 

VII. Miscellaneous HIP AA Provisions 

A Regulatory References. A reference in this Section of the Contract to a section in the Privacy Rule 
means the section as in effect or as an1ended. 

B. Amendment. The Parties agree to tal<e such action as in necessary to amend this Section of the / 
Contract from tUne to time as is necessary for Covered Entity to comply with requli·ements of the 
Privacy Rule and the Health Insurance P01tability and Accountability Act of 1996, Pub. L. No. 104-
191. 

C Survival. The respective rights and obligations of Business Associate under Section 6, Subsection c 
of this Section of the Contract shall survive the termination of this Contract. 

D. Effect on Contract Except as specifically required to implement the purposes of this Section of the 
Contract, all other tenns of the contract shall remain in force and effect. 

E. Constmction. This Section of the Contract shall be constnted as broadiy as necessary to implement 
and comply with the Privacy Standard. Any ambiguity in this Section of the Contract shall be 
resolved in favor of a meaning that complies and is consistent with, the Privacy Standard. 

F. Discla.llner. Covered Entity mal<es no warranty or representation that compliance with this Section 
of the Contract will be adequate or satisfactory for Business Associate's own pwposes. Covered 
Entity shall not be liable to Business Associate for any claim, loss or damage related to or arising 
from the unauthorized use or disclosure of PHI by Business Associate or any of its officers, 
directors, employees, Contractors or agents, or any third party to whom Business Associate has 
disclosed PHI pursuant to paragraph II D of this Section of the Contract. Business Associate is 
solely responsible for all decisions made and actions taken, by Business Associate regarding the 
safeguarding, use and disclosure of PHI within its possession, custody or control. 

G. Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
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from and against all claims, liabilities, judgments, fines, assessments, penalties, awards, or other 
expenses, of any kind or natme whatsoever, including, without limitation, attorney's fees, expert 
witness fees and costs of investigation, litigation or dispute resolution, relating to or arising out of 
any violation by the Business Associate and its agents, including subcontractors, of any obligation of 
Business Associate and its agents, including subcontractors, under this Section of the Contract. 

D. Miscellaneous Provisions 

1. Liaison: Each party shall designate a liaison to facilitate a cooperative working relationship 
between the Contractor and the Department in the performance and administration of this 
contract. 

2. Choice of Law and Choice of Forum: The Contractor agrees to be bound by the law of the 
State of Cotmecticut and the federal government where applicable and agrees that this contract 
shall be construed and interpreted in accordance with Connecticut law and federal law where 
applicable. 

3. Subcontrncts: For purposes of this clause subcontractors shall be defined as providers of 
direct human services. Vendors of support services, not otherwise known as hwnan service 
providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. The 
subcontractor's identity, services to be rendered and costs shall be detailed in PART I of this 
contract. Notwithstanding the execution of this contract before a specific subcontractor being 
identified or specific costs being set, no subcontractor may be used or expense under this 
contract inctuTed before identification of the subcontractor or inclusion of a detailed budget 
statement as to subcontractor expense, unless expressly provided in PART I of this contract. 
Identification of a subcontractor or budget costs for such subcontractor shall be deemed a 
teclmical amendment if consistent with the description of each contained in PART I of this 
contract. No subcontractor shall acquire any direct right of payment from the Department by 
virtue of the provisions of this paragraph or any other paragraph of this contract. The use of 
subcontractors, as defined in this clause, shall not relieve the Contractor of any responsibility 
or liability under this contract. The Contractor shall make available copies of all subcontracts 
to the Department upon request. 

4. Mergers and Acquisitions (NE\'{1): 

a. Contracts in whole or in part are not transferable or assignable without the prior 
written agreement of the Department. 

b. At least ninety (90) days before the effective date of any fundan1ental changes in 
corporate status, including merger, acquisition, transfer of assets and any change in 
fiduciary responsibility, the Contractor shall provide the Depattment with written 
notice of such changes. 

c. T11e Contractor shall comply with requests for documentation deemed necessary by 
the Department to determine whether the Department will provide prior written 
agreement as required by Section II.DJ above. The Department shall notify the 
Contractor of such detemunation not later than forty-five (45) business days from 
the date the Department receives such requested documentation. 

5. Equipment (NEW): In the event this contract is temlinated or not renewed, the 
Department reserves the right to recoup any equipment, deposits or down payments made 
or pmchased with start-up funds or other ftmds specifically designated for such purpose 
under this contract. For purposes of this provision, equipment means tangible personal 
propetty with a nomul useful life of at least one year and a value of at least $2,500. 

Page 29 of 34 



OAG review 08/ 10/05 0'~ntract#: 104UCF-HU0-05 I 05DSS1002AV 

Equipment shall be considered purchased from Contractor funds and not from Department 
funds if the equipment is purchased for a program that has other sources of income equal to 
or ·greater than the equipment purchase price. 

6. Independent Capacity of Contractor (NEW): The Contractor, its officers, employees, 
subcontractors, or any other agent of the Contractor in the performance of this contract will 
act in an independent capacity and not as officers or employees of the state of Connecticut 
or of the Department. 

7. Settlement of Disputes and Claims Commission (NEW): 

a. Any dispute concerning the interpretation or application of this contract shall be 
decided by the commissioner of the Department or his/her designee whose decision 
shall be final subject to any rights the Contractor may have pursuant to state law. In 
appealing a dispute to the corrunissioner pursuant to this provision, the Contractor 
shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Department 
shall proceed diligently with the performance of the contract. 

b . daims Conunission. The Contractor agrees that the sole and exclusive means for 
the presentation of any claim against the State arising from this contract shall be in 
accordance with Chapter 53 of the Connecticut General Statutes (daims Against 
the State) and the Contractor further agrees not to initiate legal proceedings except 
as authorized by that Chapter in any State or Federal Court in addition to or in lieu 
of said Chapter 53 proceedings. 

E. Revisions, Reduction, Default and Cancellation 

1. Contract Revisions and Amendments: 

a. A fom1al contract amendment, in writing, shall not be effective until executed by both 
parties to the contract and, where applicable, the Attomey General. Such 
amendments shall be required for extensions to the final date of the contract period 
and to telTilS and conditions specifically stated in Part II of this contract, including but 
not linllted to revisions to the maximum contract payment, to the unit cost of service, 
to the contract's objectives, services, or plan, to due dates for reports, to completion 
of objectives or services and to any other contract revisions detennined material by 
the Department. 

b. The Contmctor shall submit to the Depattment in writing any proposed revision to 
the contmct and the Department shall notify the Contractor of receipt of the 
proposed revision. Any proposal deemed material shall be executed pursuant to (a) of 
tllli section. The Depattment may accept any proposal as a technical amendment and 
notify the Contractor in writing of the satne. A technical atnendment shall be 
effective on the date approved by the Department, unless expressly stated othe1wise. 

c. No amendments may be made to a lapsed contract. 

2. Contract Reduction: 

a. The Department reserves the right to reduce the contracted atnount of 
compensation at any time in the event that: 

(1) the Governor or the Connecticut General Assembly rescinds, 
reallocates, or m any way reduces the total amount budgeted for the 
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operation of the Department during the fiscal year for which such funds are 
withheld; or 

(2) Federal ftmding reductions result in reallocation of. ftmds within the 
Depa.ttment. 

b. The Contractor and the Department agree to negotiate on the implementation of the 
reduction within 30 days of receipt of formal notification of intent to reduce the 
contracted amount of compensation from the Department. If agreement on the 
implementation of the reduction is not reached within thirty (30) calendar days of 
such fonnal notification and a contract amendment has not been executed, the 
Department may tenninate the contract sixty (60) days from receipt of such formal 
notification. The Department will formally notify the Contractor of the tennination 
date. 

3. Default by the Contractor: 

a. If the Contractor defaults as to, or otherwise fails to comply with, any of the 
conditions of this contract the Department may: 

(1) withhold payments until the default is resolved to the satisfaction of 
the Department; 

(2) temporarily or permanently discontinue services lmder the contract; 

(3) require that unexpended funds be retm·ned to the Department; 

(4) assign appropriate state personnel to execute the contract until such 
time as the contractual defaults have been conected to the satisfaction of the 
Department; 

(5) require that contract funding be used to enter into a sub-contract 
arrangement with a person or persons designated by the Department in order 
to bring the program into contractual compliance; 

(6) tenninate this contract; 

(7) take such other actions of any nature whatsoever as may be deemed 
appropriate for the best interests of the state or the program(s) provided 
lmder this contract or both; 

(8) any combination of the above actions 

b. In addition to the rights and remedies granted to the Department by this contract, the 
Department shall have all other rights and remedies granted to it by law in the event 
of breach of or default by the Contractor under the tem1s of this contract. 

c. Prior to invoking any of the remedies for default specified in this paragraph except 
when the Department deems the health or welfare of service recipients is endangered 
as specified in Part II Section A3 of this agreement or has not met requirements as 
specified in clause 8, the Department shall notify the Contractor in writing of the 
specific facts and circumstances constituting default or failure to comply with the 
conditions of this contract and proposed remedies. Within five (5) business days of 
receipt of this notice, the Contractor shall correct any contractual defaults specified in 
the notice and submit written docwnentation of correction to the satisfaction of the 
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Department or request ill writing a meeting with the commissioner of the Department 
or his/her designee. Any such meeting shall be held within five (5) business days of 
the written request. At the meeting, the Contractor shall be given an opporttmity to 
respond to the Department's notice of default and to present a plan of correction with 
applicable time frames. Within five (5) business days of such meeting, the 
commissioner of the Department shall notify the Contr<tctor ill writing of his/ her 
response to the infonnation provided including acceptance of the plan of correction 
and, if the commissioner finds continued contractual default for which a satisfactory 
plan of corrective action has not been presented, the specific remedy for default the 
Department intends to invoke. Tilis action of the conunissioner shall be considered 
final. 

d. If at any step in this process the Contractor fails to comply with the procedure and, as 
applicable, the agreed upon plan of correction, the Department may proceed with 
default remedies. 

4. Non-enforcement not to constitute waiver: The failure of either party to insist upon 
strict performance of any terms or conditions of this agreement shall not be deemed a 
waiver of the term or condition or any remedy that each party has with respect to that tenn 
or condition nor shall it preclude a subsequent default by reason of the failure to perform. 

5. Cancellation and Recoupment: 

a. This agreement shall remain in full force and effect for the entire term of the contract 
period specified on page 1 of this agreement, unless either party provides written 
notice ninety (90) days or more from the date of tennination, except that no 
cancellation by the Contracto~ may be effective for failure to provide services for the 
agreed price or rate and cancellation by the Department shall not be effective against 
services already rendered, so long as the services were rendered in compliance with the 
contract during the term of the contract. 

b. In the event the health or welfare of the service recipients is endangered, the 
Department may cancel the contract and take any immediate action without notice it 
deems appropriate to protect the health and welfare of service recipients . The 
Department shall notify the Contractor of the specific reasons for taking such action 
in writing within five (5) business days of cancellation. Within five (5) business days 
of receipt of this notice, the Omtractor may request in writing a meeting with the 
commissioner of the Depmtment or his/her designee. Any such meeting shall be held 
within five (5) business days of the written request. At the meeting, the Contractor 
shall be given an opportwuty to present infonnation on why the Depmtment's actions 
should be reversed or modified. Within five (5) business days of such meeting, the 
commissioner of the Depmtment shall notify the Contractor in. writing of his/her 
decision upholding, reversing or modifying the action of the Department. 11lis action 
of the conunissioner shall be considered final. 

c. The Department reserves the right to cancel the contract without prior notice when 
the funding for the contract is no longer available. 

d. The Depmtment reserves the right to recoup any deposits, prior payment, advance 
payment or down payment made if either party tenninates the contract. Allowable 
costs incurred to date of tennination for operation or transition of program(s) under 
this contract shall not be subject to recoupment. The Contractor agrees to retwn to 
the Department any funds not expended in accordance with the tenns and conditions 
of the contract and, if the Contractor fails to do so upon demand, the Department 
may recoup said hmds from any futw·e payments owing under this contract or any 
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other contract between the state and the Contractor. 

6. Transition after Tennination or Expiration of Contract: In the event that this contract is 
terminated for any reason except where the health and welfare of service recipients is 
endangered or if the Depattment does not offer the Contractor a new contract for the same or 
similar service at the contract's expiration, the Contractor will assist in the orderly transfer of 
clients served under this contract as required by the Depa.ttment atld will assist in the orderly 
cessation of operations under this contract. Prior to incurring expenses related to the orderly 
transfer or continuation of services to service recipients beyond the tenns of the contract, the 
Depa.ttment and the Contractor agree to negotiate a tennination amendment to the existing 
agreement to address current progra.tn components and expenses, anticipated expenses 
necessary for the orderly transfer of service recipients and changes to the cw-rent program to 
address service recipient needs. The contractual agreement may be amended as necessary to 
assure transition requirements are met during the tem1 of this contract. If the transition cannot 
be concluded dw-ing this tetm, the Depa.ttment and the Contractor may negotiate an 
atnendment to extend the term of the cw-rent contract until the transition may be concluded. 

7. Program Cancellation: Where applicable, the cancellation or termination of any individual 
program or services under this contract will not, in and of itself, in any way affect the status of 
any other program or service in effect under this contract. 
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ACCEPTANCES AND APPROVALS 

By signing below, both the Contractor and the Department of Social Services agree to d1e terms and cooditions of 
this contract and further agree that the Contractor herein IS NOT a Business Associate under HIP AA. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

NAA1E AND TITIE: JULIE SHAW, CHIEF FINANCIAL OFFICER Date 

__5__; 1 (d.cJ ..J 
Date 

0 This Contract used a template for Part I which was reviewed and approved by the Office of the Attorney General 
(OAG) and is listed in the Waiver from OAG review currently in effect with the Department. 
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