OAG Template 18
04/09

STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Contractot: CONNECTICUT COUNCIL OF FAMILY SERVICE AGENCIES, INC.
Conttactor Address: 1310 SILAS DEANE HIGHWAY, SUITE 219, WETHERSFIELD, CT 06109
Contract Number: 159CCF-SNS-04 / 09DSS3301FQ

Amendment Number: A4

Amount as Amended: $15,591,056

Contract Term as Amended: 01/01/09 — 06/30/14

The contract between Connecticut Council of Family Service Agencies, Inc. (the Contractor) and the
Department of Social Services (the Department), which was last executed by the parties and approved by the Office
of the Attorney General on 07/15/13, is hereby further amended as follows:

1. The total maximum amount payable under this contract is increased by $1,214,396 from $14,376,660 to
$15,591,056 to fund Program setvices through 06/30/14. The increase amount is comptised of a reduction of
$156,604 in funding for the period 7/1/13 through 12/31/13, and an increase of $1,371,000 to fund Program
setvices during the period 1/1/14 through 6/30/14.

2. The budget for the period 7/1/13 through 12/31/13 on page 2 of Amendment 4 is deleted and replaced by the
budget on page 2, and the budget for the periods 1/1/14 through 6/30/14 and 1/1/09 through 6/30/14 shall be

as set forth on pages 3 and 4 respectively of this amendment.

3. The term of the contract is extended for an additional six months and the end date of the contract is
changed from 12/31/13 to 6/30/14.

4. The HIPAA provisions on page 2 through 7 of Amendment 2 are delete and replaced by the HIPAA
provisions revised 9/23/13 on pages 4 through 11 of this amendment.

This document constitutes an amendment to the above numbered contract. All provisions of that contract,
except those explicitly changed above by this amendment, shall remain in full force and effect.
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APPENDIX XII - LINE ITEM BUDGET FORM

PARTI CT COUNCIL OF FAMILY SERVICE AGENCIES FINANCIAL SUMMARY
PROGRAM NAME: Safety Net Services Network
PROGRAM NUMBER: 159-CCF-SNS-04/09DSS3301FQ A4
7/1/13-12/31/13 Requested Adjustments Approved
Contract Amount $ 14,376,660 (156,604) 14,220,056
For Amendments Only
Previously Approved Contract Amount
Amount of Amendment
Line # Ttem Subcategory Line Item Total Adjustments Revised Total
@ ®) @© @
1 UNIT RATE
1a. Bed Days
1b. Client Advocate
Tc. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE
2 CONTRACTUAL SERVICES
2a. Accounting
2b. Legal 3,953 0 3,953
2¢. Independent Audit 44,453 (2,545) 41,908
2d. Orther Contractual Services 49,361 2,102 51,463
TOTAL CONTRACTUAL SERVICES 97,767 (443) 97,324
3 ADMINISTRATION
3a. Admin. Salaries 843,539 807 844,346
3b. Admin. Fringe Benefits 207,827 (5,108) 202,719
3c. Admin. Overhead 374,884 (7,688 367,196
TOTAL ADMINISTRATION 1,426,250 (11,989) 1,414,261
4 DIRECT PROGRAM STAFF
4. Program Salarics 6,301,176 (67,023) 6,234,153
4b, Program Fringe Benefits 1,718,830 (27,964 1,690,866
TOTAL DIRECT PROGRAM 8,020,006 (94,987) 7,925,019
5 OTHER COSTS
5a. Program Rent 532,685 (2,964 529,721
5b. Consumable Supplies 690,173 2,240 692 413
5c. Travel & ‘T'ransportation 492,942 (10,855) 482,087
5d. Utlities 226,269 70 226,339
5e. Repairs & Maintenance 375,046 (3,147 371,899
5f. Tnsurance 146,961 (7,500) 139,461
5g. Food & Related Costs - -
5h. Other Project Expenses 2,368,501 (27,029) 2,341,532
TOTAL OTHER COSTS 4,832,637 (49,185) 4,783,452
6 EQUIPMENT 2
7 PROGRAM INCOME
Ta. Tees
7h. Other Income
TOTAL PROGRAM INCOME
8 TOTAL NET PROGRAM COST 14,376,660 (156,604) 14,220,056

. (Sum of 1 through 6, minus Line 7)
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PART I

PROGRAM NAME:
PROGRAM NUMBER:

APPENDIX XII - LINE ITEM BUDGET

FORM

CT COUNCIL OF FAMILY SERVICE AGENCIES FINANCIAL SUMMARY

Safety Net Services Network

159-CCF-SNS§-04/09DSS3301FQ A4

1/1/14 - 6/30/14

Contract Amount

Requested Adjustments

Approved

5

1,371,000

3

1,371,000

For Amendments Only
Previously Approved Contract Amount

Amount of Amendment

Line #

Ttem

UNIT RATE

1a. Bed Days

1b. Client Advocate

1c. Secusity Deposit

1d. Other Unit Rate Costs
TOTAL UNIT RATE

CONTRACTUAL SERVICES

2a. Accounting

2b. Legal

2c. Independent Audit

2d. Other Contractual Services

TOTAL CONTRACTUAL SERVICES

ADMINISTRATION

3a. Admin. Salaries

3b. Admin. Tringe Benefits
3¢. Admin. Overhead
TOTAL ADMINISTRATION

DIRECT PROGRAM STAFF
4a. Program Salarics

4b. Program Fringe Benefits
TOTAL DIRECT PROGRAM

OTHER COSTS

5a. Program Rent

5b. Consumable Supplies
5c. Travel & Transportation
5d. Utilities

5e. Repairs & Maintenance
51, Insurance

5g. Food & Related Costs
5h. Other Project Expenses
TOTAL OTHER COSTS

EQUIPMENT

PROGRAM INCOME

Ta. I'ees

7b. Other Income

TOTAL PROGRAM INCOME

TOTAL NET PROGRAM COST

(Sum of 1 through 6, minus Line 7)

Subcategory

(=)

Line Item Total

Adjustments

(b) (©)

Revised Total
@

8,700

13,000

21,700

119,024

79,425

19,856

55,719

155,000

585,684

161,559

747,243

50,500

53,000

51,000f

20,000

30,500

13,000

229,057

447,057

1,371,000
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APPENDIX XII - LINE ITEM BUDGET

FORM
PARTI CT COUNCIL OF FAMILY SERVICE AGENCIES FINANCIAL SUMMARY
PROGRAM NAME: Safety Net Services Network COMPOSITE
PROGRAM NUMBER: 159-CCF-SNS-04/09DSS3301FQ A4
7/1/09-6/30/14 Requested Adjustments Approved
Contract Amount $ 14,220,056 $ 1,371,000 15,591,056
For Amendments Only
Previously Approved Contract Amount
Amount of Amendment
Line # Iten Subcategory Line Item Total Adjustments Revised Total
@ ®) © @
1 UNIT RATE
1a. Bed Days
1b. Client Advocate
1le. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE
2 CONTRACTUAL SERVICES
2a. Accounling
2b. Legal 3,053 3,953
2¢. Independent Audit 41,908 8,700 50,608
2d. Other Contractual Services 51,463 13,000 64,463]
TOTAL CONTRACTUAL SERVICES 97,324 21,700 119,024
3 ADMINISTRATION
3a. Admin. Salaries 844,346 79,425 923,771
3b. Admin. Fringe Benefits 202,719 19,856, 222,575
3¢. Admin, Overhead 367,196 55,719 422915
TOTAL ADMINISTRATION 1,414,261 155,000 1,569,261
4 DIRECT PROGRAM STAFF
4a. Program Salarics 6,238,772 585,684 6,824,456
4b. Program Fringe Benefits 1,692,160, 161,559 1,853,719
TOTAL DIRECT PROGRAM 7,930,932 747,243 8,678,175
5 OTHER COSTS
5a. Program Rent 529,721 50,500 580,221
5b. Consumable Supplies 092,413 53,000 745,413
5¢c. Travel & Transportation 474,403 51,000 525,403
5d. Utilities 226,339 20,000 246,339
Se. Repairs & Maintenance 373,670 30,500 404,170
5f. Insurance 139,461 13,000, 152,461
5g. Food & Related Costs - -
5h. Other Project Expenses 2,341,532 229,057, 2,570,589
TOTAL OTHER COSTS 4,777,539 447,057 5,224,596
6 EQUIPMENT -
7 PROGRAM INCOME
Ta. Fees
7b. Other Income
TOTAL PROGRAM INCOME 0) 0)
8 TOTAL NET PROGRAM COST 14,220,056 1,371,000 15,591,056]

(Sum of 1 through 6, minus Line 7)
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1. Health Insurance Portability and Accountability Act of 1996.

@)

(b)

)

©

If the Contactor is a Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA”), as noted in this Contract, the Contractor must comply
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this
Contract. ‘

'T'he Contractor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who teceive, services under the Contract in accordance with all applicable
federal and state law regarding confidentiality, which includes but is not limited to HIPAA, more
specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subpatts A, C, and
E; and

'I'he State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity” as
that term is defined in 45 C.E.R. § 160.103; and

The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R. § 160.103;
and

The Contractor and the Agency agree to the following in order to secure compliance with the HIPAA,
the requirements of Subtitle D of the Health Information Technology for Economic and Clinical
Health Act (“HITECH Act”), (Pub. I.. 111-5, §§ 13400 to 13423)!, and more specifically with the
Privacy and Security Rules at 45 C.I.R. Part 160 and Part 164, subparts A, C, D and E (collectively
referred to herein as the “HIPAA Standards”™).

Definitions

(1) “Breach” shall have the same meaning as the term is defined in scction 45 C.F.R. 164.402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standards.

(2)  “Business Associate” shall mean the Contractor.

(3)  “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract.

(4)  “Designated Record Set” shall have the same meaning as the term “designated record set” in 45
C.F.R. § 164.501.

(5)  “Electronic Health Record” shall have the same meaning as the term is defined in section 13400
of the HITECH Act (42 U.S.C. §17921(5).

(6)  “Individual” shall have the same meaning as the term “individual™ in 45 C.F.R. § 160.103 and
shall include a petson who qualifies as a personal representative as defined in 45 C.F.R.
§ 164.502(g).

(7)  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. part 160 and part 164, subparts A and E.

(8)  “Protected Health Information” ot “PHI” shall have the same meaning as the term “protected
health information™ in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45 C.F.R.
160.103, limited to information created, maintained, transmitted ot received by the Business
Associate from or on behalf of the Covered Entity or from another Business Associate of the
Covered Entity.
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®)

(10)

(11

(12)

(13)

(14

(15)

“Requited by Law™ shall have the same meaning as the term “required by law” in 45 C.I'.R.
§ 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services ot his
designee.

“More stringent” shall have the same meaning as the term “mote stringent” in 45 C.F.R.
§ 160.202.

“This Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety.

“Secutity Incident” shall have the same meaning as the term “security incident” in 45 C.F.R.
§ 164.304.

“Secutity Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C.

“Unsccured protected health information” shall have the same meaning as the term as defined in
45 C.T'R. 164.402.

Obligations and Activities of Business Associates.

)

@

€)

“

®)

©)

)

Business Associate agrees not to use or disclose PHI other than as permitted or required by this
Section of the Contract ot as Required by Law.

Business Associate agrees to use and maintain appropriate safeguards and comply with
applicable HIPAA Standards with respect to all PHI and to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract and in accordance with IHHIPAA

standards.

Business Associate agrees to use administrative, physical and technical safeguards that reasonably
and appropriately protect the confidentiality, integrity, and availability of electronic protected
health information that it creates, receives, maintains, or transmits on behalf of the Covered
Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known
to the Business Associate of a use or disclosure of PII by Business Associate in violation of this
Section of the Contract.

Business Associate agrees to repott to Covered Entity any use or disclosure of PHI not provided
for by this Section of the Contract ot any security incident of which it becomes awate.

Business Associate agrees, in accordance with 45 C.F.R. 502(¢)(1)(ii) and 164.308(d)(2), if
applicable, to ensure that any subcontractors that create, receive, maintain or transmit protected
health information on behalf of the business associate, agree to the same restrictions, conditions,
and requirements that apply to the business associate with respect to such information;.

Business Associate agrees to provide access (including inspection, obtaining a copy or both), at
the request of the Covered Entity, and in the time and manner designated by the Covered Entity,
to PHI in a Designated Recotd Set, to Covered Entity or, as directed by Covered Entity, to an
Individual in order to meet the requitements under 45 C.F.R. § 164.524. Business Associate shall
not charge any fees greater than the lesser of the amount charged by the Covered Entity to an
Individual for such records; the amount permitted by state law; or the Business Associate’s
actual cost of postage, labor and supplies for complying with the request.
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(8)  Business Associate agrees to make any amendments to PHI in a Designated Record Set that the
Covered Entity directs ot agtees to pursuant to 45 C.ILR. § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.

(9)  Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PIII, relating to the use and disclosure of PHI received from, or created,
maintained, transmitted ot received by, Business Associate on behalf of Covered Intity,
available to Covered Entity ot to the Secretary in a time and manner agreed to by the parties or
designated by the Sectetaty, for purposes of the Secretaty investigating or determining Covered
Entity’s compliance with the HIPAA Standards..

(10) Business Associate agtees to document such disclosures of PHI and information related to such
disclosutes as would be required for Covered Lntity to respond to a request by an Individual for
an accounting of disclosutes of PHI in accordance with 45 C.F.R. § 164.528 and section 13405
of the HTTECII Act (42 U.S.C. § 17935) and any regulations promulgated thercunder.

(11) Business Associate agrees to provide to Covered Entity, in a time and manner designated by the
Covered Entity, information collected in accordance with subsection (g)(10) of this Scction of
the Contract, to permit Coveted Entity to respond to a request by an Individual for an
accounting of disclosutes of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business
Associate agrees at the Covered Entity’s ditection to provide an accounting of disclosures of
PHI ditectly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder.

(12) Business Associate agrees to comply with any state or federal law that is more stringent than the
Privacy Rule.

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to
privacy and security that are applicable to the Covered Entity and with the requirements of 45
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316.

14) In the event that an individual requests that the Business Associate
q
(A)  restrict disclosures of PHI;
B) provide an accounting of disclosures of the individual’s PHI;
(C) ptovide a copy of the individual’s PHI in an electronic health record; or

(D) amend PHI in the individual’s designated record set,

the Business Associate agrees to notify the Covered Entity, in writing, within five business days
of the request.

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do not,
directly or indirectly, receive any remuneration in exchange for PHI of an Individual without

(A)  the written approval of the covered entity, unless receipt of remuneration in exchange for
PHI is expressly authorized by this Contract and

(B)  the valid authorization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying

regulations

(16) Obligations in the Event of a Breach.
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(A) The Business Associate agtees that, following the discovery by the ~ Business

Associate ot by a subcontractor of the Business Associate of any use or disclosure
not provided for by this section of the Contract, any breach of unsecured
protected health information, ot any Security Incident, it shall notify the Covered
Entity of such breach in accordance with Subpart D of Part 164 of Title 45 of the
Code of Federal Regulations and this Section of the Contract.

Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, or a subcontractor of the Business Associate, except
as otherwise instructed in writing by a law enforcement official pursuant to 45 C.I.R.
164.412. . A breach is considered discovered as of the fitst day on which it is, or
reasonably should have been, known to the Business Associate or its subcontractor. The
notification shall include the identification and last known address, phone number and
email address of each individual (or the next of kin of the individual if the individual is
deceased) whose unsccured protected health information has been, or is reasonably
believed by the Business Associate to have been, accessed, acquired, or disclosed during
such breach.

The Business Associate agrees to include in the notification to the Covered Entity at least
the following information:

1. A description of what happened, including the date of the breach; the date of the
discovery of the breach; the unauthotized person, if known, who used the PHI or
to whom it was disclosed; and whether the PHI was actually acquired or viewed.

2. A description of the types of unsecured protected health information that were
involved in the breach (such as full name, Social Security number, date of birth,
home address, account number, or disability code).

3. The steps the Business Associate recommends that Individual(s) take to protect
themselves from potential harm resulting from the breach.

4, A detailed description of what the Business Associate is doing or has done to
investigate the breach, to mitigate losses, and to protect against any further
breaches.

5. Whether a law enforcement official has advised the Business Associate, either

verbally or in writing, that he or she has determined that notification or notice to
Individuals or the posting required under 45 C.F.R. 164.412 would impede a
criminal investigation or cause damage to national security and; if so, contact
information for said official.

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk

(E)

assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16) (C)
of this Section and determine whether, in its opinion, there is a low probability that the
PHI has been compromised. Such recommendation shall be transmitted to the Covered
Entity within 20 business days of the Business Associate’s notification to the Covered
Entity.

If the Covered Lntity determines that there has been a breach, as defined in 45 C.F.R.
164.402, by the Business Associate or a subcontractor of the Business Associate, the
Business Associate, if ditrected by the Covered Entity, shall provide all notifications
required by 45 C.F.R. 164.404 and 45 C.F.R. 164.4006.

Page 8 of 12



(h)

@

(F) Business Associate agrees to provide approptiate staffing and have established
procedutes to ensure that individuals informed of a breach have the opportunity to
ask questions and contact the Business Associate for additional information
regarding the breach. Such procedures shall include a toll-free telephone number,
an c-mail address, a posting on its Web site and a postal address. Business
Associate agrees to include in the notification of a breach by the Business
Associate to the Covered Entity, a written desctiption of the procedutes that have
been established to meet these requitements. Costs of such contact procedures
will be borne by the Contractor.

(G) Business Associate agrees that, in the event of a breach, it has the burden to
demonstrate that it has complied with all notifications requirements set forth
above, including evidence demonstrating the necessity of a delay in notification to
the Covered Entity.

Permitted Uses and Disclosure by Business Associate.

@

@

General Use and Disclosure Provisions Except as otherwise limited in this Section of the
Contract, Business Associate may use or disclose PHI to perform functions, activities, or
services for, ot on behalf of, Covered Entity as specified in this Contract, provided that such use
or disclosure would not violate the HIPAA Standatds if done by Coveted Entity or the
minimum necessary policies and procedures of the Covered Entity.

Specific Use and Disclosure Provisions

(A)  Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI for the proper management and administration of Business Associate ot to carry out
the legal responsibilities of Business Associate.

(B)  Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains teasonable
assurances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Requited by Law or for the putpose for
which it was disclosed to the person, and the person notifies Business Associate of any
instances of which it is awate in which the confidentiality of the information has been
breached.

(C)  Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Aggregation setvices to Covered Entity as permitted by 45 C.F.R.

§ 164.504(c) (2)(i)(B).

Obligations of Covered Entity.

)

)

&)

Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices
of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such limitation
may affect Business Associate’s use or disclosure of PHL

Covered Entity shall notify Business Associate of any changes in, ot revocation of, permission
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business
Associate’s use or disclosure of PHI.

Covered Entity shall notify Business Associate of any restriction to the use or disclosute of PHI

that Covered Entity has agreed to in accordance with 45 C.E.R. § 164.522, to the extent that
such restriction may affect Business Associate’s use or disclosure of PHI.
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(k)

@

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or
disclose PHI in any manner that would not be permissible under the HIPAA Standards if done by the
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and
management and administrative activities of Business Associate, as permitted under this Section of the
Contract.

Term and Termination.

(1)  Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision (g)(10)
of this Section of the Contract is provided to the Covered Entity and all of the PHI provided by
Covered Entity to Business Associate, ot created or received by Business Associate on behalf of
Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to return or
destroy PHI, protections are extended to such information, in accordance with the termination
provisions in this Section.

(2)  Termination for Cause Upon Covered Entity’s knowledge of a matetial breach by Business
Associate, Covered Entity shall cither:

() Provide an opportunity for Business Associate to cute the breach ot end the violation and
terminate the Contract if Business Associate does not cure the breach or end the violation
within the time specified by the Covered Entity; or

(B) Immediately terminate the Contract if Business Associate has breached a material term of
this Section of the Contract and cure is not possible; ot

(C)  If neither termination not cute is feasible, Covered Entity shall report the violation to the
Secretary.

(3) Lffect of Termination.

(A)  Exceptas provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received from
Covered Lntity, or created, maintained, or received by Business Associate on behalf of
Covered Entity. Business Associate shall also provide the information collected in
accordance with section (g)(10) of this Section of the Contract to the Covered Entity
within ten business days of the notice of termination. This section shall apply to PHI that
is in the possession of subcontractors or agents of Business Associate. Business Associate
shall retain no copies of the PHIL.

(B)  In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make return or destruction infeasible. Upon documentation by Business
Associate that return or destruction of PHI is infeasible, Business Associate shall extend
the protections of this Section of the Contract to such PHI and limit further uses and
disclosures of PHI to those putposes that make return or destruction infeasible, for as
long as Business Associate maintains such PHI. Infeasibility of the retutn or destruction
of PHI includes, but is not limited to, requirements under state or federal law that the
Business Associate maintains ot preserves the PHI or copies thereof.

Miscellaneous Sections.

(1)  Regulatory References. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.

(2)  Amendment. The Parties agtee to take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered ntity to comply with requirements of
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)

®)

©)

the Privacy Rule and the IHealth Insurance Portability and Accountability Act of 1996, Pub. I..
No. 104-191.

Survival. The respective rights and obligations of Business Associate shall survive the
termination of this Contract.

Effect on Contract. Except as specifically required to implement the purposes of this Section of
the Contract, all other terms of the Contract shall remain in force and effect.

Construction. This Section of the Contract shall be consttued as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the Contract
shall be resolved in favor of a meaning that complies, and is consistent with, the Privacy
Standatd.

Disclaimer. Covered Lntity makes no watranty or representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own purposes.
Covered Entity shall not be liable to Business Associate for any claim, civil or ctiminal penalty,
loss or damage related to or atising from the unauthorized use ot disclosutre of PHI by Business
Associate or any of its officers, directors, employees, contractors or agents, or any third party to
whom Business Associate has disclosed PHI contrary to the sections of this Contract or
applicable law. Business Associate is solely responsible for all decisions made, and actions taken,
by Business Associate regarding the safeguarding, use and disclosure of PHI within its
possession, custody ot control.

Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed putsuant to HTPAA, as amended or
the HITECH Act, including, without limitation, attorney’s fees, expett witness fees, costs of
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising
out of any violation by the Business Associate and its agents, including subcontractors, of any
obligation of Business Associate and its agents, including subcontractors, under this section of
the contract, under HIPAA, the HITECH Act, and the HIPAA Standards
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OAG Template 18
04/09

STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Contractot: CONNECTICUT COUNCIL OF FAMILY SERVICE AGENCIES, INC.
Contractor Address: 1310 SILAS DEANE HIGHWAY, SUITE 219, WETHERSFIELD, CT 06109
Contract Number: 159CCF-SNS-04 / 09DSS3301FQ

Amendment Number: A3

Amount as Amended: $14,376,660

Conttact Term as Amended: 01/01/09 — 12/31/13

'The contract between Connecticut Council of Family Setvice Agencies, Inc. (the Contractor) and the
Department of Social Setvices (the Department), which was last executed by the parties and approved by the Office
of the Attorney General on 7/30/12, is hereby further amended as follows:

1. The total maximum amount payable under this contract is increased by $1,280,692 from $13,095,968 to
$14,376,660 to fund Program services through 12/31/13. The increase amount is comprised of a reduction of
$90,308 in SFY2013 funding and an increase of $1,371,000 to fund Program setvices during the period 7/1/13
through 12/31/13.

2. The budget for the period 7/1/13 through 12/31/13 shall be as set forth on page 2 of this amendment.

3. The term of the contract is extended for an additional six months and the end date of the contract is
changed from 06/30/13 to 12/31/13.

This document constitutes an amendment to the above numbered contract. All provisions of that contract,
except those explicitly changed above by this amendment, shall remain in full force and effect.
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PART I CT COUNCIL OF FAMILY SERVICL aGENCIES FINANCIAL SUMMARY
PROGRAM NAME: Safety Net Services Network
PROGRAM NUMBER: 159-CCF-SNS-04/09DSS3301FQ Amendment 3 COMPOSITE
1/1/09 -12/31/13 Requested Adjustments Approved
Contract Amount S 13,005,660 $ 1,371,000 14,376,660
For Amendments Only
Previously Approved Contract Amount
Amount of Amendment
Line
# Itens Subcategory Line Item Total Adjustments Revised Total
(@) (b) (©) (@
1 UNIT RATE ‘
la. Bed Days
1b. Client Advocate
1c. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE
2 CONTRACTUAL SERVICES
2a. Accounting
2b. Legal 3,953 3,953
2¢. Independent Audit 35,753 8,700 44453
2d. Other Contractual Services 36,361 13,000 49,361
TOTAL CONTRACTUAL
SERVICES 76,067 21,700 97,767
3 ADMINISTRATION
3a. Admin. Salaries 764,114 79,425 843,539
3b. Admin. Fringe Benefits 187,971 19,856 207,827
3c¢. Admin. Overhead 319,165 55,719 374,884
TOTAL ADMINISTRATION 1,271,250 155,000 1,426,250
4 DIRECT PROGRAM STAFF
4a. Program Salarics 5,715,492 585,684 6,301,176
4b. Program Fringe Benefits 1,557,271 161,559 1,718,830
TOTAL DIRECT PROGRAM 7,272,763 747,243 8,020,006
5 OTHER COSTS
5a. Program Rent 482,185 50,500 532,685
5b. Consumable Supplies 637,173 53,000 690,173
5¢. Travel & Transportation 441,942 51,000 492,942
5d. Utilities 206,269 20,000 226,269
5e. Repairs & Maintenance 344,546 30,500 375,046
5f. Insurance 133,961 13,000 146,961
5g. Food & Related Costs - -
5h. Other Project Iixpenses 2,139,504 229,057 2,368,561
TOTAL OTHER COSTS 4,385,580 447,057 4,832,637
6 EQUIPMENT -
7 PROGRAM INCOME
Ta. Fees
7b. Other Income
TOTAL PROGRAM INCOME
8 TOTAL NET PROGRAM COST 13,005,660 1,371,000 14,376,660

(Sum of 1 through 6, minus Linc 7)

Page 2 of 4




PART I

CT COUNCIL OF FAMILY SERVICE AGENCIES FINANCIAL SUMMARY

PROGRAM NAME:

Safety Net Services Network — 7/1/ -12/31/13

PROGRAM NUMBER:

159-CCF-SINS-04/09DSS3301FQ A3

7/1/13-12/31/13
Contract Amount

Requested

Adjustments

Approved

$

1,371,000

$

1,371,000

For Amendments Only
Previously Approved Contract Amount
Amount of Amendment

Line # Trew

Subcategory
(2)

Line Item Total

()

Adjustments

()

Revised Total
(d)

1 UNIT RATE
1a. Bed Days

1b. Client Advocate

lc. Security Deposit

1d. Other Unit Rate Costs

TOTAL UNIT RATE

2 CONTRACTUAL SERVICES
2a. Accounting

2b. Legal

2¢, Independent Audit

8700

2d. Other Contractual Services

13,000

TOTAL CONTRACTUAL

21,700

SERVICES

3 ADMINISTRATION

3a. Admin. Salaries

79,425

3b. Admin. Fringe Benefits

19,856

3c. Admin. Overhead

55,719

TOTAL ADMINISTRATION

155,000

4 DIRECT PROGRAM STAFF

4a. Program Salaries

585,684

4b. Program Fringe Benefits

161,559

TOTAL DIRECT PROGRAM

747,243

5 OTHER COSTS

5a. Program Rent

50,500

5b. Consumable Supplies

53,000

5¢. Travel & Transportation

51,000

5d. Utilities

20,000

5¢. Repairs & Maintenance

30,500

5f. Insurance

13,000

5g. Food & Related Costs

5h. Other Project Expenses

229,057

TOTAL OTHER COSTS

447,057

6 EQUIPMENT

7 PROGRAM INCOME

7a. Fees

7b. Other Income

TOTAL PROGRAM INCOME

8 TOTAL NET PROGRAM COST

1,371,000

(Sum of 1 through 6, minus Line 7)
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SIGNATURES AND APPROVALS
159CCF-SNS-04 / 09DSS3301FQ A3

The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 1996
as amended.

Documentation necessaty to demonstrate the authotization to sigh must be attached.

CONTRACTOR - CONNECTICUT COUNCIL OF FAMILY SERVICE AGENCIES, INC.

I 627 201

C. Kini O'Rielly, President/cEV = Date

DEPARTMENT OF SOCIAL SERVICES

(/%6/2 3

Date

OFFICE OF THE ATTORNEY GENERAL

- = 5
WVYAWIR
EY GENERAL (Approved as to form & legal sufficiency) Date

;. ATTY. BERERAL J :5-(_3_-‘[\ Rubin

)
f

v

T aTal
AU

96T, / ASS(??L{TTORN
T
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OAG Template 18
04/09

STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Contractor: CONNECTICUT COUNCIL OF FAMILY SERVICE AGENCIES, INC.
Contractor Address: 1310 SILAS DEANE HIGHWAY, SUITE 219, WETHERSFIELD, CT 06109
Contract Number: 159CCF-SNS-04 / 09DSS3301FQ

Amendment Numbet: A2

Amount as Amended: $13,095,968

Contract Term as Amended: 01/01/09 - 06/30/13

The contract between Connecticut Council of Family Service Agencies, Inc. (the Contractor) and the
Department of Social Services (the Department), which was last executed by the parties and approved by the Office
of the Attorney General on 6/8/11, is hereby further amended as follows:

1. The total maximum amount payable under this contract is increased by $2,617,042 from $10,478,926 to
$13,095,968 to continue Program services through 6/30/13. The increase in funding is comprised of a reduction of
$262,265 due to a rescission to SFY2012 State funding; and an addition of $2,879,307 to fund service delivery
through SFY2013,

2. The budget on page 5 of amendment A1 is deleted and replaced in its entirety by the budget on page 11 of this
amendment,

3. 'T'he term of the contract is extended for one additional year and the end date of the contract is changed

from 6/30/12 to 6/30/13.

4. 'The HIPAA and Nondiscrimination subsections on pages 24 through 33 and 34 through 37 respectively of
Amendment 1 are deleted and replaced by the following subsections:

Health Insurance Portability and Accountability Act of 1996,

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA”), the Contractor must comply with all terms and
conditions of this Scction of the Contract. If the Contractor is not a Business Associate under
FITPAA, this Section of the Contract does not apply to the Contractor for this Contract.

(b) 'The Contractor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all applicable
federal and state law regarding confidentiality, which includes but is not limited to HIPAA, more
specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and
E; and

(c) The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity”
as that term is defined in 45 C.F.R. § 160.103; and
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(d) The Contractor, on behalf of the Agency, performs functions that involve the use or disclosure of
“individually identifiable health information,” as that term is defined in 45 C.I'R. § 160.103; and

(e) 'The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R. § 160.103;
and

() The Contractor and the Agency agree to the following in order to secure compliance with the HIPAA,
the requirements of Subtitle D of the Health Information Technology for Economic and Clinical
Health Act (“HITECH Act”), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically with the
Privacy and Security Rules at 45 C.I*.R. Part 160 and Part 164, subparts A, C, and E.

() Definitions

@)

(2
©)

©)

®)

(©)

)

®)

(10)

(11)
(12)
(13)

(14)

(15)

“Breach” shall have the same meaning as the term is defined in section 13400 of the HITECH Act
(42 U.S.C. § 17921(1)).

“Business Associate” shall mean the Contractor,

“Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract.

“Designated Record Set” shall have the same meaning as the term “designated record set” in 45
C.I'R. § 164.501. i

“Electronic Health Record” shall have the same meaning as the term is defined in section 13400 of
the HITECH Act (42 U.S.C. § 17921(5)).

“Individual” shall have the same meaning as the term “individual” in 45 C.F.R. § 160.103 and shall
include a person who qualifies as a personal representative as defined in 45 C.F.R. § 164.502(g).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information
at 45 C.F.R. part 160 and part 164, subparts A and E.

“Protected Health Information” or “PHI” shall have the same meaning as the term “protected
health information” in 45 C.F.R. § 160.103, limited to information created or received by the

Business Associate from or on behalf of the Covered Entity.

“Required by Law™ shall have the same meaning as the term “required by law” in 45 CF.R.
§ 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services or his
designee.

“More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R. § 160.202.
“This Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety,

“Security Incident” shall have the same meaning as the term “security incident” in 45 C.I'R.
§ 164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected Health
Information at 45 C.I'.R. part 160 and part 164, subpart A and C.

“Unsecured protected health information” shall have the same meaning as the term as defined in

section 13402(h)(1)(A) of HITECH. Act. (42 U.S.C. §17932(h)(1)(A)).

(h) Obligations and Activities of Business Associates.
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o)

@

3)

O

(6)

0]

)

®)

(10)

(11)

(12)
(13)

Business Associate agrees not to use ot disclose PHI other than as permitted or required by this
Section of the Contract or as Required by Law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PII other
than as provided for in this Section of the Contract.

Business Associate agrees to use administrative, physical and technical safeguards that reasonably
and appropriately protect the confidentiality, integrity, and availability of electronic protected health
information that it creates, receives, maintains, or transmits on behalf of the Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to
the Business Associate of a use or disclosure of PHI by Business Associate in violation of this
Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not provided
for by this Section of the Contract or any security incident of which it becomes aware.

Business Associate agrees to insure that any agent, including a subcontractor, to whom it provides
PHI received from, or created or received by Business Associate, on behalf of the Covered Entity,
agrees to the same restrictions and conditions that apply through this Section of the Contract to
Business Associate with respect to such information.

Business Associate agrees to provide access, at the request of the Covered Entity, and in the time
and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity or, as
directed by Covered Eantity, to an Individual in order to meet the requirements under 45 C.F.R.

§ 164.524.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that the
Covered Entity directs or agrees to pursuant to 45 C.I.R. § 164.520 at the request of the Covered
Entity, and in the time and manner agreed to by the parties.

Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PHI, relating to the use and disclosure of PHI received from, or created or received
by, Business Associate on behalf of Covered Entity, available to Covered Entity or to the Secretaty
in a time and manner agreed to by the parties or designated by the Secretary, for purposes of the
Secretary determining Covered Entity’s compliance with the Privacy Rule.

Business Associate agrees to document such disclosures of PHI and information related to such
disclosures as would be required for Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.I.R. § 164.528 and section 13405 of the
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder,

Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the
patties, information collected in accordance with subsection (h)(10) of this Section of the Contract,
to permit Covered Entity to respond to a request by an Individual for an accounting of disclosures
of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 US.C. §
17935) and any regulations promulgated thereunder. Business Associate agrees at the Covered
Entity’s direction to provide an accounting of disclosures of PHI directly to an individual in
accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 US.C. § 17935)
and any regulations promulgated thereunder.

Business Associate agrees to comply with any state or federal law that is more stringent than the
Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECH Act relating to privacy
and secutity that are applicable to the Covered Entity and with the requirements of 45 C.F.R. §§
164.504(c), 164.308, 164.310, 164.312, and 164.316.
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(14) In the event that an individual requests that the Business Associate

(A) restrict disclosures of PHI,

®)
©

provide an accounting of disclosures of the individual’s PHI; or

provide a copy of the individual’s PHI in an clectronic health record,

(D) the Business Associate agrees to notify the covered entity, in writing, within five (5)

business days of the request.

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in
exchange for PHI of an individual without

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for PHI

B)

is expressly authorized by this Contract and

the valid authorization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying
regulations

(16) Obligations in the Fvent of a Breach.

&) The Business Associate agrees that, following the discovery of a breach of unsecured protected

(B)

©

health information, it shall notify the Covered Entity of such breach in accordance with the
requirements of section 13402 of HITECH (42 U.S.C. § 17932(b)) and this Section of the
Contract.

Such notification shall be provided by the Business Associate to the Covered Entity without
unreasonable delay, and in no case later than 30 days after the breach is discovered by the
Business Associate, except as otherwise instructed in writing by a law enforcement official
putsuant to section 13402(g) of IITECH (42 U.S.C. § 17932(g)). A breach is considered
discovered as of the first day on which it is, or reasonably should have been, known to the
Business Associate. The notification shall include the identification and last known address,
phone number and email address of each individual (or the next of kin of the individual if the
individual is deceased) whose unsecured protected health information has been, or is
reasonably believed by the Business Associate to have been, accessed, acquired, or disclosed
during such breach.

The Business Associate agrees to include in the notification to the Covered Entity at least the
following information:

1. A brief description of what happened, including the date of the breach and the date of
the discovery of the breach, if known.

2. A description of the types of unsecured protected health information that were mvolved
in the breach (such as full name, Social Security number, date of birth, home address,

account number, or disability code).

3. The steps the Business Associate recommends that individuals take to protect themselves
from potential harm resulting from the breach.

4, A detailed description of what the Business Associate is doing to investigate the breach,
to mitigate losses, and to protect against any further breaches.
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5, Wheuwer a law enforcement official has advised eithe: . erbally or in writing the Business
Associate that he or she has determined that notification or notice to individuals or the
posting required under section 13402 of the HITECH Act would impede a criminal
investigation ot cause damage to national security and; if so, include contact information
for said official.

(D) Business Associate agrees to provide appropriate staffing and have established procedures to

©)

ensure that individuals informed by the Covered Entity of a breach by the Business Associate
have the opportunity to ask questions and contact the Business Associate for additional
information regarding the breach. Such procedures shall include a toll-free telephone number,
an e-mail address, a posting on its Web site or a postal address. I'or breaches involving ten or
more individuals whose contact information is insufficient or out of date to allow written
notification under 45 C.I'.R. § 164.404(d)(1)(1), the Business Associate shall notify the Covered
Entity of such persons and maintain a toll-free telephone number for ninety (90) days after
said notification is sent to the Covered Entity. Business Associate agrees to include in the
notification of a breach by the Business Associate to the Covered Entity, a written description
of the procedures that have been established to meet these requirements. Costs of such
contact procedures will be borne by the Contractor.

Business Associate agrees that, in the event of a breach, it has the burden to demonstrate that
it has complied with all notifications requitements set forth above, including evidence
demonstrating the necessity of a delay in notification to the Covered Entity.

(i) Permitted Uses and Disclosure by Business Associate.

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the Contract,
Business Associate may use or disclose PHI to perform functions, activities, or services for, or on
behalf of, Covered Entity as specified in this Contract, provided that such use or disclosure would
not violate the Privacy Rule if done by Covered Entity or the minimum necessary policies and
procedures of the Covered Entity.

2

Specific Use and Disclosure Provisions

@A)

(B)

©

Except as otherwise limited in this Section of the Contract, Business Associate may use PHI
for the proper management and administration of Business Associate or to carry out the legal
responsibilities of Business Associate.

Except as otherwise limited in this Section of the Contract, Business Associate may disclose
PHI for the proper management and administration of Business Associate, provided that
disclosures are Requited by Law, or Business Associate obtains reasonable assurances from the
petson to whom the information is disclosed that it will remain confidential and used or
further disclosed only as Required by Law or for the purpose for which it was disclosed to the
person, and the person notifies Business Associate of any instances of which it is aware in
which the confidentiality of the information has been breached.

Except as otherwise limited in this Section of the Contract, Business Associate may use PHI to
provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R.
§ 164.504(e) (2) () (B).

() Obligations of Covered Entity.

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices of
Covered Entity, in accordance with 45 CE.R. § 164.520, or to the extent that such limitation may
affect Business Associate’s use or disclosure of PHL

Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by
Individual to use or disclose PHI, to the extent that such changes may affect Business Associate’s
use or disclosure of PHIL

@
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(k)

@

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that such
restriction may affect Business Associate’s use or disclosure of PHL

Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or
disclose PHI in any manner that would not be permissible under the Privacy Rule if done by the Covered
Lntity, except that Business Associate may use and disclose PHI for data aggregation, and management
and administrative activities of Business Associate, as permitted under this Section of the Contract.

Term and Termination.,

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effective and shall terminate when the information collected in accordance with provision (h)(10) of
this Section of the Contract is provided to the Covered Entity and all of the PHI provided by
Covered Entity to Business Associate, or created or received by Business Associate on behalf of
Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to teturn or destroy
PHI, protections are extended to such information, in accordance with the termination provisions
in this Section.

(2) Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

'A) Provide an opportunity for Business Associate to cure the breach or end the violation and
) Pp Y ! ; o
terminate the Contract if Business Associate does not cure the breach or end the violation
within the time specified by the Covered Entity; or

(B) Immediately texrminate the Contract if Business Associate has breached a material term of this
Section of the Contract and cure is not possible; or

(C) If neither termination nor cute is feasible, Covered Entity shall report the violation to the
Secretary.

(3) Effect of Termination.

(A) Except as provided in (I)(2) of this Section of the Contract, upon termination of this

(B)

Contract, for any reason, Business Associate shall return or destroy all PHI received from
Covered Entity, or created or received by Business Associate on behalf of Covered Entity.
Business Associate shall also provide the information collected in accordance with section
(h)(10) of this Section of the Contract to the Covered Entity within ten business days of the
notice of termination. This section shall apply to PHI that is in the possession of
subcontractors or agents of Business Associate. Business Associate shall retain no copies
of the PHI,

In the event that Business Associate determines that returning or destroying the PHT is
infeasible, Business Associate shall provide to Covered Entity notification of the conditions
that make return or destruction infeasible. Upon documentation by Business Associate that
return or destruction of PIHI is infeasible, Business Associate shall extend the protections of
this Section of the Contract to such PHI and limit further uses and disclosures of PHI to
those purposes that make return or destruction infeasible, for as long as Business Associate
maintains such PHIL. Infeasibility of the return or destruction of PHI includes, but is not
limited to, requirements under state or federal law that the Business Associate maintains or
preserves the PHI or copies thereof.

(m) Miscellaneous Sections.
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@

3

O]

©)

@)

Regulatory References. A reference in this Section of the Contrac. to a section in the Privacy Rule
means the section as in effect or as amended.

Amendment. The Parties agree to take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Entity to comply with requirements of the
Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. No.
104-191.

Survival. The respective rights and obligations of Business Associate shall survive the termination of
this Contract.

Effect on Contract. Except as specifically required to implement the purposes of this Section of the
Contract, all other terms of the Contract shall remain in force and effect.

Construction. This Section of the Contract shall be construed as broadly as necessary to implement
and comply with the Privacy Standard. Any ambiguity in this Section of the Contract shall be
resolved in favor of a meaning that complics, and is consistent with, the Privacy Standard.

Disclaimer. Covered Entity makes no wartanty or representation that compliance with this Section
of the Contract will be adequate or satisfactory for Business Associate’s own purposes. Covered
Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, loss or
damage related to or arising from the unauthorized use or disclosure of PHI by Business Associate
or any of its officers, directors, employees, contractors or agents, or any third party to whom
Business Associate has disclosed PHI contrary to the sections of this Contract or applicable law.
Business Associate is solely responsible for all decisions made, and actions taken, by Business
Associate regarding the safeguarding, use and disclosure of PHI within its possession, custody or
control.

Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless

from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards and

any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended or the

HITECH Act, including, without limitation, attorney’s fees, expert witness fees, costs of

investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising

out of any violation by the Business Associate and its agents, including subcontractors, of any

obligation of Business Associate and its agents, including subcontractors, under this section of the |
contract, under HIPAA, the HITECIH Act, the Privacy Rule and the Security Rule.

Non-discrimination,

a) For purposes of this Section, the following terms are defined as follows:
purp 2

DS =

N N S
ESaE St
S N N s

)
©)

"Commission" means the Commission on Human Rights and Opportunities;

"Contract" and “contract” include any extension or modification of the Contract or contract;
"Contractor" and “contractor” include any successors or assigns of the Contractor or contractor;
"Gender identity or expression” means a person's gender-related identity, appearance or behavior,
whether or not that gender-related identity, appearance or behavior is different from that
traditionally associated with the person's physiology or assigned sex at birth, which gender-related
identity can be shown by providing evidence including, but not limited to, medical history, care or
treatment of the gender-related identity, consistent and uniform assertion of the gender-related
identity or any other evidence that the gender-related identity is sincerely held, part of a person's
core identity or not being asserted for an improper purpose.

“good faith" means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations;

"good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary to
comply with statutory or regulatory requirements and additional or substituted efforts when it is
determined that such initial efforts will not be sufficient to comply with such requirements;
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(7) "marital status" means being single, married as recognized by the State of Connecticut, widowed,
separated or divorced;

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of the
American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or a
record of or regarding a person as having one or more such disorders;

(9) "minority business enterprise” means any small contractor or supplier of materials fifty-one percent
or more of the capital stock, if any, or assets of which is owned by a person or persons: (1) who are
active in the daily affairs of the enterprise, (2) who have the power to direct the management and
policies of the enterprise, and (3) who are members of a minority, as such term is defined in
subsection (a) of Connecticut General Statutes § 32-9n; and

(10) "public works contract" means any agreement between any individual, firm or corporation and the
State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition ot repair of a public building, highway or other
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract” and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, 2 municipality, (2) a quasi-
public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to
any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the
federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, state ot
government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5).

(b)

(1) 'The Contractor agrees and warrants that in the performance of the Contract such Contractor will
not discriminate or permit discrimination against any person or group of persons on the grounds of
race, colot, religious creed, age, marital status, national origin, ancestry, sex, gender identity or
expression, mental retardation, mental disability or physical disability, including, but not limited to,
blindness, unless it is shown by such Contractor that such disability prevents performance of the ‘
work involved, in any manner prohibited by the laws of the United States or of the State of
Connecticut; and the Contractor further agrees to take affirmative action to insure that applicants
with job-related qualifications are employed and that employees are treated when employed without
regard to their race, colot, religious creed, age, marital status, national origin, ancestry, sex, gender
identity or expression, mental retardation, mental disability or physical disability, including, but not
limited to, blindness, unless it is shown by the Contractor that such disability prevents performance
of the work involved;

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of
the Contractot, to state that it is an "affirmative action-equal opportunity employer” in accordance
with regulations adopted by the Commission,

(3) the Contractor agrees to provide each labor union or representative of workers with which the
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by the
Commission, advising the labor union or workers’ representative of the Contractor's commitments
under this section and to post copies of the notice in conspicuous places available to employees and
applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and
accounts, concerning the employment practices and procedures of the Contractor as relate to the
provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a public
works contract, the Contractor agrees and warrants that he will make good faith efforts to employ
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minotity businc.. enterprises as subcontractors and suppliers o. .aaterials on such public works
projects.

() Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the
following factors: The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other reasonable
activities or efforts as the Commission may prescribe that are designed to ensure the participation of
minority business enterprises in public works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
Commmission, of its good faith efforts.

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations
or orders of the Commission. The Contractor shall take such action with respect to any such subcontract
or purchase order as the Commission may direct as a means of enforcing such provisions including
sanctions for noncompliance in accordance with Connecticut General Statutes §46a-56; provided if such
Contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a
result of such direction by the Commission, the Contractor may request the State of Connecticut to enter
into any such litigation or negotiation prior thereto to protect the interests of the State and the State may
so enter.

(6 The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date
of this Contract and as they may be adopted or amended from time to time during the term of this
Contract and any amendments thereto,

(1) The Contractor agrees and watrants that in the performance of the Contract such Contractor will
not discriminate or permit discrimination against any person or group of persons on the grounds of
sexual orientation, in any manner prohibited by the laws of the United States or the State of
Connecticut, and that employees are treated when employed without regard to their sexual
orientation;

(2) the Contractor agrees to provide each labor union or representative of workers with which such
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which such Contractor has a contract or undetstanding, a notice to be provided by the
Commission on Human Rights and Opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section, and to post copies of the notice
in conspicuous places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and
accounts, concerning the employment practices and procedures of the Contractor which relate to
the provisions of this Section and Connecticut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase
order entered into in order to fulfill any obligation of a contract with the State and such provisions shall
be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the
Commission. The Contractor shall take such action with respect to any such subcontract or purchase
order as the Commission may direct as a means of enforcing such provisions including sanctions for
noncompliance in accordance with Connecticut General Statutes § 46a-56; provided, if such Contractor
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such
direction by the Commission, the Contractor may request the State of Connecticut to enter into any such
litigation or negotiation prior thereto to protect the interests of the State and the State may so enter.
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CONTRACTOR - Daniel O’Connell, President/CEO

5. Protection of Petsonal Information.

(8) Contractor and Contractor Pasties, at their own expense, have a duty to and shall protect from a Personal
Information Breach ary and all Personal Information which they come to possess or control, wherever
and however stored or maintained, in 2 commercially reasonable manner in accordance with current
industry standards.
http:/ /wwiw.ckgov/doir/cwp/view.aspPa=12458q= 253968http:/ /www.ct.gov/doit/cwp/view.aspra=12
458q=253968

(b) Rach Contractor or Contractor Party shall implement and maintain a comprehensive data security
program for the protection of Personal Information. The safeguards contained in such program shall be
consistent with and comply with the safeguards for protection of Personal Infottmation, and information of
a similar character, as set forth in all applicable federal and state law and written policy of the Department
ot State concerning the confidentiality of Personal Information. Such data-security program shall include,
but not be limited to, the following;

(1) A security policy for employees related to the storage, access and transportation of data containing
Personal Information;

(2) Reasonable restrictions on access to records containing Personal Information, including access to any
locked storage whete such records are kept;

(3) A process for reviewing policies and security measures at least annually;

(4) Creating secure access controls to Personal Information, including but not limited to passwords; and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being transmitted
clectronically.

() The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the
Attorney General as soon as practical, but no later than twenty-four (24) hours, afler they become aware
of or suspect that any Personal Information which Contractor or Contractor Parties possess or control
has been subject to a Personal Information Breach, 1f a Personal Information Breach has occurred, the
Contractor shall, within three (3) business days after the notification, present a credit monitoting and
protection plan to the Commissioner of Administrative Services, the Department and the Connecticut
Office of the Attorney General, for review and approval. Such credit monitoring or protection plan shall
be made available by the Contractor at its own cost and expense to all individuals affected by the
Personal Information Breach, Such credit monitoting ot protection plan shall include, but is not limited
to reimbursement for the cost of placing and lifting one (1) security freeze per credit file pursuant to
Connecticut General Statutes § 36a-701a. Such credit monitoring or protection plans shall be approved
by the State in accordance with this Section and shall cover a length of time commensurate with the
circumstances of the Personal Information Breach. The Contractors’ costs and expenses for the credit
monitoring and protection plan shall not be recoverable from the Department, any State of Connecticut
entity ot any affected individuals,

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each
Contractor Party to safeguard Personal Information in the same manner as provided for in this Section.

(¢) Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations

pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor as a
Business Associate of the Department.

This document constitutes an amendment to the above numbered contract. All provisions of that
contract, except those explicitly changed above by this amendment, shall remain in full force and effect.
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PPENDIX XII - LINE ITEM BUDGET

FORM

PARTI CT COUNCIL OF FAMILY SERVICE AGENCIES FINANCIAL SUMMARY

PROGRAM NAME: Safety Net Services Network

PROGRAM NUMBER: 159-CCF-SNS-04/09D8S3301FQ
1/1/09 - 6/30/13 Requested Adjustments Approved
Contract Amount $ 10,216,661 $ 2,879,307 $ 13,095,968

For Amendments Only

Previously Approved Contract Amount
Amount of Amendment

Line # Irem Subcategory Line Item Total Adjustments Revised Total

(a) (b) (©) (d)
1 UNIT RATE
Ta. Bed Days
1b. Client Advocate
lc. Security Deposit
1d. Other Unit Rate Costs
TOTAL UNIT RATE
2 CONTRACTUAL SERVICES
2a. Accounting
2b. Legal 3,953 3,953
2c. Independent Audit 35,753 35,753
2d. Other Contractual Services 36,361 36,361
TOTAL CONTRACTUAL
SERVICES 76,067 76,067
'3 ADMINISTRATION
3a. Admin. Salaries 764,114 764,114
3b. Admin. Fringe Benefits 187,971 187,971
3c¢. Admin. Overhead 319,165 319,165
TOTAL ADMINISTRATION 1,271,250 1,271,250
4 DIRECT PROGRAM STAFE
4a. Program Salaries 5,769,765 5,769,765
4b. Program Fringe Benefits 1,572,468 1,572,468
TOTAL DIRECT PROGRAM 7,342,233 7,342,233
5 OTHER COSTS
5a. Program Rent 487,185 487,185
5b. Consumable Supplies 642,173 642,173
5c. Travel & Transportation 444942 444,942
5d. Utilities 211,269 211,269
5¢. Repairs & Maintenance 347,384 347,384
5f. Insurance 133,961 133,961
5a. Food & Related Costs Z -
5h. Other Project Eixpenscs 2,139,504 2,139,504
TOTAL OTHER COSTS 4,406,418 4,406,418
6 EQUIPMENT -
7 PROGRAM INCOME
7a. Fees
7b. Other Income
TOTAL PROGRAM INCOME
8 TOTAL NET PROGRAM COST 13,095,968 13,095,968

(Sum of 1 through 6, minus Line 7)
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SIGNATURES AND APPROVALS
159CCF-SNS-04 / 09DSS3301KQ A2

The Contractor IS NO'L' a Business Associate under the Health Tnsutance Portability and Accountability Act of
1996 as amended.

Documentation necessary to demonstrate the authotization to sign must be attached.

CONTRACTOR - CONNECTICUT COUNCIL OF FAMILY SERVICE AGENCIES, INC.,

B ¢ fonfoors

Daniel J. O‘Connej},/ President/CEQ Date

DEPARTMENT OF SOCIAL SERVICES

7

Roderick L. Bremby, Comr@i@sr’oner Date

OFFICE QF THE ATTORNEY GENERAL

e J/ 3o _Q

K8ST'. / Assoff Attorney General (Approved as to form & legal sufficiency) Date
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QAG Template 18
04,09

STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT
Contractor: Connecticut Council of Family Service Agencies, Inc.
Contractor Address: 1310 Silas Deane Highway, Suite 219, Wethersfield, CT 06109
Contract Number: 159CCF-SNS-4 / 09DSS3301FQ

Amendment Number: 1
Amount as Amended: $10,478,926.00
Contract Term as Amended: January 1, 2009 through June 30, 2012

The contract between Connecticut Council of Family Service Agencies, Inc. (the Contractor) and the
Department of Social Services (the Department), which was last executed by the parties and signed by
the Commissioner on 12/23/08, is hereby amended as follows:

L.

The total maximum amount payable under this contract is increased by $2,830,762.00 from
$7,648,164.00 to $10,478,926.00 to continue service provision for one year from July 1, 2011
through June 30, 2012.

Part I, Section E, Outcomes and Measures, of the original contract is deleted and replaced in its
entirety by Part 1, Section E, Outcomes and Measures on pages 2 and 3 of this amendment.

Part [, Section G, Financial Reporting, sub-section 3 is deleted and replaced in its entirety by Part
I, Section G, Financial Reporting, sub-section 3 on pages 3 and 4.

The budget on page 11 of the original contract is deleted and replaced in its entirety by the budget
on page 5 of this amendment.

Part IT of the original contract is deleted and replaced in its entirety by Part II beginning on page 6
through 42 of this amendment.

The term of the contract is extended for one additional year and the end date of the con-
tract is changed from June 30, 2011 to June 30, 2012. :
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Contract Amendment " CCF-SNS-4 / 09DSS3301FQ

Connecticut Council of Family Service Agencies, Inc. Amendment 1

E.

Outcomes and Measures

Outcome 1:

Measure la:

Measure 1b:

QOutcome 2:

Measure 2:

Qutcome 3:

Measure 3:

Outcome 4:

Measure 4:

Qutcome 5:

Measure 5:

QOutcome 6:

Within sixty (60) days of referral to the Safety Net Services Network
(SNSN), at least seventy-five percent (75%) of clients who have completed a
Family Development Plan (FDP) will have demonstrated use of at least one
problem-solving skill as evidenced by progress toward the completion of at
least one objective or barrier resolution as noted in the FDP.

By the tenth business day after referral to the SNSN, at least seventy-five
percent (75%) of clients referred for Individual Performance Contract (IPC)
services will have signed the IPC contract agreeing to services as measured
by a review of the SNSN case record.

By the 20th business day after referral to the SNSN, at least seventy-five
percent (75%) of the clients referred for services other than IPC will have a
signed contract agreeing to services as measured by a review of the SNSN
case record.

Within thirty (30) days of completion of the Situational Assessment Survey
(SAS) at least eighty percent (80%) of clients served will have barriers iden-
tified.

Completion of the Initial Barrier Report that is maintained in the SNSN case
record.

Within thirty (30) days of completion of the closed status report, at least
eighty percent (80%) of those clients served under the SNSN will have bar-
riers identified.

Completion of the Outcome Barrier Report that is maintained in the SNSN
case record.

Within thirty (30) days of signing the amendment agreeing to services under
the SNSN, at least eighty percent (80 %) of the cases have a completed SAS
and FDPs on file.

Review of the SNSN case record.

Within thirty (30) days of completion of the FDP, at least seventy-five per-
cent (75%) of clients served will have completed at least one activity that is
identified in their FDP.

Review of the SNSN case record.

By the 30th day after the initial SAS under the SNSN, at least seventy-five
percent (75%) of the clients identified as Level I1I clients will be participat-
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Contract Amendment 7 "CCF-SNS-4 / 09DSS3301FQ
Connecticut Council of Family Service Agencies, Inc. Amendment 1

Measure 6:

Outcome 7:

Measure 7a:

Measure 7b:

Measure 7c:

Measure 7d:

Measure 7e:

ing in services necessary to resolve the identified emotional or behavioral
problems.

Attendance in scheduled appointments that are determined to be acceptable
by the Level IIT client’s community professional.

Upon completion of the closed status report for a SNS case, seventy-five
percent (75%) of the cases will close successfully as measured by:

Weekly participation in engagement activities as outlined in their employ-
ment plan; or,

Obtaining a medical exemption through the Medical Review Team (MRT) of
the Department of Social Services; or,

Participating in services necessary to resolve the identified emotional or be-
havioral problems as measured by their attendance in scheduled appoint-
ments with their community professional as outlined in their FDP; or,

The re-granting of TFA due to establishing cligibility for an extension; or,

Obtaining a job with income over the payment standard for the client’s fam-
ily size.

G. Financial Reporting

3, Standards governing the use of banks and other institutions as depositories of funds
provided under this agreement are as follows:

a.

Except for situations described in sub-section b of this section, the
Department will not require separate depository accounts for funds
provided to the Contractor or establish any eligibility requirements for
depositories for funds provided to the Contractor. However, Contractors
must be able to account for the receipt, obligation and expenditure of
funds.

Payments to the Contractor under this agreement shall be deposited and
maintained in insured accounts whenever possible.

4. The Contractor shall maintain funds paid under this agreement in an interest bearing
account, unless one of the following conditions apply:

a.

The Contractor receives from all state sources less than $120,000.00 per
year; or
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Contract Amendment © CCF-SNS-4 / 09DSS3301FQ
Connecticut Council of Family Service Agencies, Inc. Amendment 1

b. The best reasonably available interest bearing account would not be
expected to earn interest in excess of $250.00 per year on state fund

balances; or,

G The depository would require an average or minimum balance so high that
it would not be feasible within the expected state cash resources.

5. The Contractor agrees that any interest earned as a result of payments authorized by the
Department shall be reported to the Department by the Contractor on each Financial
Report submitted after that interest income is earned. The Contractor agrees that all
interest in excess of the first $250.00 per year shall be used to reduce the state’s grant-in-
aid.
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Contract Amendment " "CCF-SNS-4 /09DSS3301FQ
Connecticut Council of Family Service Agencies, Inc. Amendment 1

a. Program Budget

Line |Cost Item B (a) Subcategory | (b) Line Total
1|UNIT RATE CATEGORY stoss
la. Bed Days 0.00
1b. Client Advocate 0.00
1c. Security Deposit 0.00
1d. Other Unit Rate Costs 0.00
TOTAL UNIT RATE CATEGORY 0.00
2|CONTRACTUAL SERVICES CATEGORY
2a. Accounting 0.00
2b. Legal 1,510.00
2c. Independent Audit 25,220.00
2d. Other Contractual Services 18,5 74.00
TOTAL CONTRACTUAL SERVICES CATEGORY 55558
3|ADMINISTRATION CATEGORY  KSSSEsssssssssy
3a. Admin. Salarics ) o 58_L28&
3b. Admin. Fringec Benefits I B 142_,2_6&
3c¢. Admin. Overhead e 201,484.00
TOTAL ADMINISTRATION CATEGORY
4/DIRECT PROGRAM STAFF CATEGORY

4a. Program Salarics

4b. Program Fringe Benefits S

TOTAL DIRECT PROGRAM CATEGORY
5|OTHER COSTS CATEGORY

LKA
SO0
SR

(LR HH IR KRS
jesaseiatoreiatole
SRR AL RAKS

5a. Program Rent - 358,257.00

5b. Consumable Supplics 545,818.00

5c. Travel & Transportation 328,186.00

5d. Utilities 152,925.00

5e. Repairs & Maintenance 282,331.00

5f. Insurance 105,804.00

5g. Food & Related Costs 0.00

5h. Other Project Expenses N _1,_6_17,503.00 |

TOTAL OTHER COSTS CATEGORY : 3,390,824.00
6| EQUIPMENT CATEGORY 0.00

S TOTAL EXPENSES B335 10,478,926.00

7|PROGRAM INCOME CATEGORY SR

7a. Fees 0.00

7b. Other Income 0.00

7c. Interest Income 0.00

TOTAL PROGRAM INCOME CATEGORY 2,362,009.00
8 Egrfﬁ%Tg\fESgS‘ EE:S%%%S&? ,'FI‘NCOME CATEGORY) 10,478,926.00
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Contract Amendment 159C CF-SNS-4 / 09DSS3301FQ
Connecticut Council of Family Service Agencies, Inc. Amendment 1

PART II — Standard Terms and Conditions

A. DEFINITIONS. Unless otherwise indicated, the following terms shall have the follow-
ing corresponding definitions:

¢

“Bid” shall mean a bid submitted in response to a solicitation.

“Breach” shall mean a party’s failure to perform some contracted-for or agreed-
upon act, or his failure to comply with a duty imposed by law which is owed to
another or to society.

“Cancellation” shall mean an end to the Contract affected pursuant to a right
which the Contract creates due to a Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and pro-
ceedings of any kind, open, pending or threatened, whether mature, unmatured,
contingent, known or unknown, at law or in equity, in any forum.

“Client” shall mean a recipient of the Contractor’s services.

“Contract” shall mean this agreement, as of its effective date, between the Con-
tractor and the State for Services.

“Contractor Parties” shall mean a Contractor’s members, directors, officers,
shareholders, partners, managers, principal officers, representatives, agents, ser-
vants, consultants, employees or any one of them or any other person or entity
with whom the Contractor is in privity of oral or written contract (e.g. subcon-
tractor) and the Contractor intends for such other person or entity to perform un-
der the Contract in any capacity. For the purpose of this contract, vendors of sup-
port services, not otherwise known as human service providers or educators, shall
not be considered subcontractors, e.g. lawn care, unless such activity is considered
part of a training, vocational or educational program.

“Data” shall mean all results, technical information and materials developed and/or
obtained in the performance of the Services hereunder, including but not limited to
all reports, survey and evaluation tools, surveys and evaluations, plans, charts, re-
cordings (video and/or sound), pictures, curricula, electronically prepared presenta-
tions, public awareness or prevention campaign materials, drawings, analyses,
graphic representations, computer programs and printouts, notes and memoranda,
and documents, whether finished or unfinished, which result from or are prepared
in connection with the Services performed hereunder.
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Contract Amendment 159CCF-SNS-4 / 09DSS3301FQ
Connecticut Council of Family Service Agencies, Inc. Amendment 1

10.

11.

12.

13.

14.

15.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days des-
ignated as national or State of Connecticut holidays upon which banks in Con-
necticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of
the mutual performances of the parties or due to the Contract’s term being com-
pleted.

“Force Majeure” shall mean events that materially affect the Services or the time
schedule within which to perform and are outside the control of the party asserting
that such an event has occurred, including, but not limited to, labor troubles unre-
lated to the Contractor, failure of or inadequate permanent power, unavoidable
casualties, fire not caused by the Contractor, extraordinary weather conditions,
disasters, riots, acts of God, insurrection or war.

“Records” shall mean all working papers and such other information and materi-
als as may have been accumulated and/or produced by the Contractor in perform-
ing the Contract, including but not limited to, documents, data, plans, books,
computations, drawings, specifications, notes, reports, records, estimates, summa-
ries and correspondence, kept or stored in any form.

“Services” shall mean the performance of Services as stated in Part | of this Con-
tract.

“State” shall mean the State of Connecticut, including any agency, office, de-
partment, board, council, commission, institution or other executive branch
agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right
which the Contract creates, other than for a Breach.

CLIENT-RELATED SAFEGUARDS.

Inspection of Work Performed. The Agency or its authorized representative shall
at all times have the right to enter into the Contractor’s premises, or such other
places where duties under the Contract are being performed, to inspect, to monitor
or to evaluate the work being performed. The Contractor and all subcontractors
must provide all reasonable facilities and assistance to Agency representatives. All
inspections and evaluations shall be performed in such a manner as will not unduly
delay work. The Contractor shall disclose information on clients, applicants and
their families as requested unless otherwise prohibited by federal or state law.
Written evaluations pursuant to this Section shall be made available to the
Contractor.
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Contract Amendment 159CCF-SNS-4 / 09DSS3301FQ
Connecticut Council of Family Service Agencies, Inc. Amendment 1

Safeguarding Client Information. The Agency and the Contractor shall safeguard
the use, publication and disclosure of information on all applicants for and all
Clients who receive Services under this Contract with all applicable federal and
state law concerning confidentiality and as may be further provided under the
Contract.

Reporting of Client Abuse or Neglect. The Contractor shall comply with all
reporting requirements relative to Client abuse and neglect, including but not
limited to requirements as specified in C.G.S.§§17a-101 through 103, 19a-216,
46b-120 (related to children); C.G.S.§46a-11b (relative to persons with mental
retardation); and C.G.S.§17b-407 (relative to elderly persons).

Background Checks. The State may require that the Contractor and Contractor
Parties undergo criminal background checks as provided for in the State of
Connecticut Department of Public Safety Administration and Operations Manual
or such other State document as governs procedures for background checks. The
Contractor and Contractor Parties shall cooperate fully as necessary or reasonably
requested with the State and its agents in connection with such background
checks.

C. CONTRACTOR OBLIGATIONS.

1.

Cost Standards. Effective January 1, 2007, the Contractor and funding state
Agency shall comply with the Cost Standards issued by OPM, as may be amended
from time to time. The Cost Standards are published by OPM on the Web at
http://ct.gov/opm/fin/cost standards. Such Cost Standards shall apply to:

(a) all new contracts effective on or after January 1, 2007,

(b)  all contract amendments modifying funding, effective on or after January
1, 2007;

(c) all contracts in effect on or after July 1, 2007.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all
Records and publications intended for public distribution during or resulting from
the performances of this Contract shall include a statement acknowledging the
financial support of the State and the Agency and, where applicable, the federal
government. All such publications shall be released in conformance with applicable
federal and state law and all regulations regarding confidentiality. Any liability
arising from such a release by the Contractor shall be the sole responsibility of the
Contractor and the Contractor shall indemnify and hold harmless the Agency, unless
the Agency or its agents co-authored said publication and said release is done with
the prior written approval of the Agency Head. All publications shall contain the
following statement: “This publication does not express the views of the [insert
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Connecticut Council of Family Service Agencies, Inc. Amendment 1

Agency name| or the State of Connecticut. The views and opinions expressed are
those of the authors.” Neither the Contractor nor any of its agents shall copyright
Data and information obtained under this Contract, unless expressly prev