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Governor Rell Orders Special Prescription Drug 
Payments for Low-Income Elderly, Disabled 

 
Governor M. Jodi Rell has approved special payments to maintain a lifeline of medicine 

to thousands of low-income elderly and people with disabilities temporarily affected by the start 
of the nation’s Medicare prescription drug program.   

 
Governor Rell authorized the Department of Social Services (DSS) to pay pharmacies 

directly when federal Medicare eligibility problems crop up at the prescription drug counter for 
clients of state health services. 

 
 “Connecticut is stepping in to make sure that our vulnerable elderly and people with 
disabilities do not lose access to their vital prescription drugs because of Medicare coverage 
glitches as the program gets up to speed,” Governor Rell said.  “I have authorized DSS to work 
with pharmacies to guarantee continuation of drug coverage during this transition period.” 
 
 Specifically, the Governor’s action benefits some 65,000 Connecticut Medicare 
beneficiaries who are also clients of the Medicaid health care program, along with an estimated 
10,000 Medicare beneficiaries who are also clients of the state’s ConnPACE program.  
Prescription drug assistance for Medicaid and ConnPACE clients is being transitioned to the new 
federal Medicare ‘Part D’ program, which began January 1. 
 
 Medicaid is a joint federal/state health care program for the poor, while ConnPACE 
serves seniors and people with disabilities with higher but still-limited incomes.  Medicaid and 
ConnPACE clients are invariably eligible for Medicare as well. 
 
 As in other states, many people in Connecticut have encountered trouble getting their 
new Medicare drug coverage to kick in when their prescriptions are rung up at the pharmacy 
counter.  Federal and state officials attribute the problems to software and information 
disconnects between various claims and coverage systems, including 17 federally-approved 
prescription drug plans. 
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In December, Governor Rell signed legislation passed by the General Assembly in 
special session to supplement the federal Medicare drug benefit for Connecticut clients of 
Medicaid and ConnPACE.   The legislation continues the accustomed level of  
medication coverage for Medicaid and ConnPACE clients by taking care of federally-prescribed 
co-payments and a host of drugs not covered by new Medicare prescription drug plans.   
 

The legislation also set aside a $5 million fund to help smooth the transition of drug 
coverage from Medicaid and ConnPACE to the new Medicare benefit.  Governor Rell’s directive 
to the Department of Social Services authorizes the temporary use of this funding to prevent 
coverage problems at the pharmacy counter. 
 
           “The steps we are taking should ensure that no one in Medicaid or ConnPACE falls 
through the cracks of the system and loses access to their prescription medications,” Governor 
Rell said.  “The payments DSS will make to pharmacies under my directive are a temporary but 
critical measure to protect the health of our most fragile citizens. 
 
           “DSS will recoup the payments when the eligibility problems are resolved,” the Governor 
said.  “Once this happens, the pharmacies will be able to bill the Medicare prescription drug 
plans, which is the way the system should be running in the first place.” 
 
             Governor Rell said DSS is working closely with officials of the federal Centers for 
Medicare and Medicaid Services in Washington and Boston to resolve the eligibility problems, 
which are being experienced across the nation as states transition their pharmacy assistance 
clients to the new federal program.  The Connecticut Pharmacists’ Association and pharmacies 
throughout the state are cooperating in trouble-shooting the eligibility problems. 
 

DSS officials urged Medicaid or ConnPACE clients who may have problems with 
accessing prescription medications to work with their local pharmacy, since the agency’s bulletin 
to pharmacists specifies that payments will be made. 

           “We appreciate the cooperation of Connecticut’s pharmacists and medical providers in 
helping Medicaid and ConnPACE beneficiaries through this transition to Medicare drug 
coverage,” Governor Rell said. 
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