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1.
Using the principles in policy, and based on the circumstances of the assistance unit, determine if the assistance unit qualifies for the special need.




2.
Document the case record accordingly as to the reason for the request for repair or replacement.




3.
Remember to document the case record of the filing of a police report if replacement stems from theft.




4.
Determine if a home visit is necessary.




5.
Using the principles in policy, determine if the item will be repaired or replaced.




6.
If it is decided that the item can be repaired document the case record of the receipt of a cost estimate.




7.
To determine eligibility, add the amount to the basic needs standard.




8.
If it is determined that the item will be replaced, compare the item needed to the list in Appendix I of the policy section to determine appropriate cost.




9.
To determine eligibility, add the cost standard to the Basic Needs Standard.

