GRIEVANCE PROCEDURE

The Police Officer Standards and Training Council has a system to process and resolve employee allegations of discrimination consistent with Chapters 67 and 68 of the 

Connecticut General Statutes.  This system provides for expeditious resolution of grievances to assure that legal options for filing complaints with enforcement agencies are not foreclosed.  The grievance procedure is circulated through this agency and is posted on agency bulletin boards.  

During this reporting period the Department of Administrative Services, Small Agency Resource Team (SMART) assumed responsibility for POSTS’s Affirmative Action duties. However, the development of the Affirmative Action plan continues to be assigned to Laura Guilmartin, Affirmative Action Officer Designee in the SMART Unit.  Internal complaints may be filed with: 

Laura Guilmartin

Affirmative Action Officer Designee

Department of Administrative Services

165 Capitol Avenue, 5th floor East

Hartford, CT 06106

Telephone No. (860) 713-5258

No retaliation shall be made against any employee who exercises his or her right to grieve.

The following grievance procedure has been established to resolve complaints of allegations of discrimination in the agency based on race, color, religious creed, age, sex, marital status, sexual orientation, national origin, ancestry, genetic information, learning disability, mental disability, mental retardation, physical disability, and criminal record.  Where appropriate, applicable provisions of collective bargaining agreements shall prevail.  Employees shall be advised that, in addition, they may pursue grievance procedures available through:   

The Commission on Human Rights and Opportunities

21 Grand Street, Hartford, CT 06106

Voice: 860-541-3400

TDD: 860-541-3459

The United States Equal Employment Opportunity Commission

John F. Kennedy Federal Office Building

Government Center, Room 475

Boston, MA 02203

Voice: 617-565-3214

TDD: 617-565-3204

Or any other agencies state, federal or local, including the United States Department of Labor, Wage and Hour Division that enforce laws concerning discrimination in employment. 

Complaints should be filed with the Equal Employment Opportunities Commission no later than one hundred and eighty (180) days after the alleged act of employment discrimination occurred except that in a case when the aggrieved person has initially filed a complaint with the Commission on Human Rights and Opportunities, such complaint should be filed no later than three hundred (300) days after the alleged act of employment discrimination occurred.

1. Employees may grieve, formally, in writing, or informally to their division heads or to the Affirmative Action Officer Designee when they feel they have received discriminatory treatment based on race, sex, age, disability or any other protected status within sixty (60) days of the event.

2. The division head shall make every effort to resolve the grievance informally, and in any case will reply to the grievant within ten (10) days.  The Affirmative Action Officer Designee shall be notified of all such grievances, whether or not resolved informally.

3. A grievance unresolved at the division level may be referred to the Affirmative Action Officer Designee within ten (10) days of a reply from the division head.  The Executive Director shall be informed by the Affirmative Action Officer of any such grievance filed at this level.

4. The Affirmative Action Officer shall make every effort to resolve the grievance and in any case will reply to the grievant within ten (10) days.  The Executive Director shall be notified of any recommended resolution of the grievance.  Any resolution which requires action on the part of any division/district head shall be carried out by such person.

5. Such grievance shall be filed, processed and resolved within ninety (90) days of the event.

6.  As an alternative to the above process, an employee may grieve directly to the Affirmative Action Officer Designee. 
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In addition to the notification of the existence of this formal grievance procedure, each employee is notified that confidential counseling and an informal resolution process are available from the Affirmative Action Officer Designee.

No employee shall be coerced, intimidated or retaliated against by the agency or any person for exercising any of the rights recited in this procedure.  Any person so aggrieved may file a complaint with the Commission on Human Rights and Opportunities and/or the Equal Employment Opportunity Commission. 

All records of grievances and dispositions thereof shall be maintained and reviewed on a regular basis by the Affirmative Action Officer Designee to detect any patterns in the nature of the grievances.

There were no internal complaints filed during this period of reporting.

There were no grievances or CHRO complaints filed during this period of reporting.

During this period of reporting the Affirmative Action Officer Designee, Laura Guilmartin received training from the Permanent Commission on the Status of Women and the Commission on Human Rights and Opportunities.  Ms. Guilmartin attended the annual conference for Affirmative Action Professionals, and the annual Multicultural Education Conference.  Ms. Guilmartin is also a member of the DAS Diversity Council.    

